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NOTE: Transmittal 19, dated June 29, 2007is being rescinded and replaced by Transmittal
20, dated July 13, 2007. In chapter 3, sections 30.4.1 through 30.4.4 are deleted. The
information has moved to new sections 30.5.1 through 30.5.4. In chapter 6, sections 80.4.1
through 80.4.4 are deleted. The information has moved to new sections 80.5.1 through 80.5.4.
Additionally, in section 30.3.6.1 # 6 in chapter 6 the word “CSR” is replaced by
“correspondent” and the word “QCM?” is replaced by “QWCM.” In section 60.3.1 in chapter
6, the word “calls” in all three bullets, are replaced by “provider responses.”



