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What Did We Do?What Did We Do?

AssessAssess
AnticipateAnticipate
AskAsk
ActAct





The Tools We UseThe Tools We Use

Direct media relationsDirect media relations
Indirect/alternative media relationsIndirect/alternative media relations
CampaignsCampaigns
Community relationsCommunity relations
Media monitoringMedia monitoring





No good deed goes No good deed goes 
unpunished!unpunished!





The Texas Department of Health The Texas Department of Health 
announced today that the first announced today that the first 

human case of West Nile in human case of West Nile in 
Texas was not an older male Texas was not an older male 

from Orange County as from Orange County as 
previously reported, but was previously reported, but was 
instead an older male from instead an older male from 

Orange County.Orange County.
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