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INSURANCE MATCH WORKGROUP CONFERENCE CALL 

MEETING MINUTES 
 
DATE: March 20, 2007 
LOCATION: OCSE, Almon Room 
TIME: 1:30 PM – 3:00 PM 
 
OCSE: 

 Nix, Roy   Burke, Tom   Workie, Essey 
 Grigsby, Sherri  Marsolais, Matt  Stuart, Bill 
 Higgs, Renee  Henriksen, Maureen  Newcombe, Kerry 
 Montiero, Carol  Locks, Bea  Hale, Scott 

 
WORKGROUP: 
State Representation: 
 

 O’Neill, Dolores (MA)  Santilli, Sharon (RI)  Budnik, Jan (NJ) 
 Donnelly, Charles (WA)  Barela, Barbara (NM)  (CA) 
 Knowles, Larry (NY)  French, George (RI)  Cooper, Sarah (OH) 
 Simmerson, Diane (PA)  Duncan, Melanie (AL)  Odom, Vickie (NC) 
 Taylor, Doris (IA)  Farley, Bob (RI)  Clayman, Amy (MA) 
 Trammell, Annette (AR)  Whitehead, Dabretta (AR)  Bailey, Rebecca (VA)
 Anderson, LeAnn (CO)  Brown, Paula (CO)  Roland, Marty (PA) 

  
 
Insurance Representation/ISO/SSA/Other: 
 

 Bachman, Janet (AIA)  Currie, Carrie (State Farm) 
 Pickard, Jennifer (CMI)  Maddox, Paraskevi (Vivi) (SSA) 
 Giknis, John (ISO)  Lavie, Ann (ISO) 
 Litjen, Tom (PCIAA)  Griffin, Don (PCIAA) 
 Egert, John (PCIAA)  Baldini, Don (Lib. Mutual) 
 Nangle, Steve (Nationwide)  Birkowitz, Brian (ISO) 

 

Decisions/Discussion 
1. Update on the progress of selecting an implementation alternative for the insurance match.  

Roy Nix and Sherri Grigsby traveled to Rhode Island and met with Sharon Santilli and 
George French to discuss the proposed CSLN role in implementing an effective matching 
program.  
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2. Discussion regarding data retention to identify duplicate matches and updates to 
previously provided matches.  A question was posed to States on how long OCSE should 
retain original match information.  The consensus was for OCSE to keep match 
information for six months, unless there is an update to the record, at which time the six 
month retention period starts over. 

3. A suggestion was made to send unfiltered matched claims data (duplicates included) to 
States and the State would determine whether it is a duplicate record or a change to a 
previously provided record.  Currently, New York filters duplicate insurance matches 
received from ISO.  Some States may want unfiltered insurance match data and others 
may want OCSE to remove duplicates and provide an update indicator.  Another 
suggestion was for OCSE to provide States with the option to receive filtered or unfiltered 
data. 

4. For the OCSE insurance match initiative, an “exact duplicate” was defined as “no changes 
to all fields discussed.”  (May want to list fields here or indicate only the one’s that the 
states didn’t care about.) 

5. Address Scrubbing: States agreed that OCSE would scrub all addresses associated with 
the match prior to returning the data to State CSE agencies. 

6. Minimum amount of information States need to act on an insurance match: 

• Insurance Company Name 

• Insurance Company Address 

• Insurance Company Contact Information 

• Claim Type 

• Claim Number (Note:  Pennsylvania would like the match returned if there is no 
Claim Number associated with the record.) 

ISO has mandatory fields that are required from insurance companies, and if they are not 
received, the claim is rejected.  Since ISO will not be the only trading partner in this insurance 
match, different record layouts will be used and OCSE must identify the elements required by 
States to take action to intercept an insurance claim.     

ISO does not currently pass back the claimant’s employer information to CSLN.  Since many 
State WC agencies will provide this information in their record layout, States identified this as 
data to flag if an update or change occurred to the previously provided match.   

7. States requested OCSE provide a SSN verification indicator on the Insurance Match 
Response Record to identify verified SSNs. 
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8. Consensus was that States would receive initial insurance match record and would want 
any updates to the previously provided match records excluding changes to:  

• Claimant Occupation 

• Claimant Gender Code 

• Claimant Professional License Number 

Action Items 

1. Inquire to Federal Management about cases with FV Indicator not going back to States. 
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