HELPFUL HINTS FOR VACMAN 4.X USERS
1.  Please be sure to backup order files to an external source daily.  Prior to restoring data from backup, please contact the VACMAN Help Desk for support.  If this is not possible and a data restore is performed, the VACMAN Help Desk must be contacted prior to placing a new order.  

When VACMAN data is restored from backup, the grantee’s system must be re-synchronized with the CDC processing systems.  If this does not occur, the grantee may have orders cancelled due to duplicate order ids, or the grantee may have duplicate orders sent to the distributor resulting in double shipments. 

2.  Grantees that use an Immunization Registry system to order vaccine through VACMAN must use the VACMAN import feature to load the orders.  Registry grantees that paste orders directly into the VACMAN New Orders table bypass the validity checks against the contracts table which may result in cancelled orders due to invalid NDCs.  Information about the Import function is available at the following web link:  http://www.cdc.gov/vaccines/programs/vacman/default.htm, click on VACMAN 4.x
3.  Please be sure to complete the steps required to access SDN and transmit order packages to CDC.  The order package may not reach CDC if any one of the steps to complete the order transmission process is not executed.  Please check out the tutorial slide show titled “Transmitting to CDC with VACMAN 4.x” at the following website:  http://www.cdc.gov/vaccines/programs/vacman/default.htm
4.  Order status in VACMAN will update when files are available for the grantee to download from CDC.  When a vaccine order is transmitted to CDC, the Pending Approval by CDC status is assigned.  The status will update on subsequent transmits and downloads from CDC.  For a manufacturer (bulk order or direct ship order), the download will update the status to one of the following:  (1) Pending Approval by CDC; (2) Pending Approval by CDC (with a PO Number Assigned); (3) or Submitted to Manufacturer.  For a provider order, the status will update to one of the following:  (1) Submitted to Manufacturer; (2) Accepted; or (3) Held at CDC.  The Held at CDC status is returned when (1) no funds are available on the grant; (2) a vaccine or contract is disabled or expired; and (3) provider data is missing (i.e., no address, city, state, etc.).  Additionally, NIPVAC performs up to 50 edit checks, and will return the status Held at CDC when any one of these checks fails.  Provider orders will be Held at CDC for reasons 1 and 2 above; Manufacturer orders will be Held at CDC for reasons 1 through 3 above.
5.  Grantees will receive an email or phone call from the VACMAN Help Desk when an order rejects.  Reason for the order rejection will be provided so that orders may be resent to CDC.

6.  Need to track an order?  Please provide the VACMAN Help Desk the order id when tracking an order.  Using the order id, CDC can provide the date an order was placed in a file and picked up by McKesson.  Once McKesson has received the order from CDC, grantees should contact McKesson for further information regarding the order.  Receipt information for shipped vaccine orders will flow back to the grantees approximately 3-5 business days after the vaccine is shipped, and will update the grantee’s VACMAN upon file download from CDC.

This document can be found on the CDC website at:
http://www.cdc.gov/vaccines/programs/vacman/downloads/vacman-4-hh-508.doc 
