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                                       SDDC OPERATIONS CENTER 
 
                                              CUSTOMER ADVISORY 
 
                                                          July 27, 2006 
 
                                                     CA-06-07/27-0143 
 
Subject:  Use of the Electronic Transportation Acquisition (ETA) system when preparing 
and responding to Transportation Discrepancy Report (TDRs) 
 
Purpose:  To request all DoD shipping and receiving activities to enter and respond to 
TDRs through the ETA system 
 
Be Advised:   All shippers and receivers must use the ETA system to enter and respond 
to TDRs.  The Military Surface Deployment and Distribution Command (SDDC) and 
shippers will no longer accept manually prepared TDRs.   To register for an ETA 
password go to the SDDC website and select ETA.  You must have your DODAAC and 
GBLOC before registering for a password.  Shippers and receivers that receive TDRs by 
mail must send them back to the sender and request they enter the TDR through the ETA 
system. 
 
POC:  Ms. Pamela Mainor, CML (757) 878-8622, DSN 826, email 
mainorp@sddc.army.mil 
 
Expiration:     N/A 
 


