ACCESSING OBQM
REPORTS

To access OBQM Reports:

1. Access the HCFA OASIS System in your state.
(Figure 1.)

2. Select HHA OBOQM Reports.

% HCFA DASIS Home - Netscape

Fgure 1. HCFA OASIS System—Welcome Page

1/10/2001 ACCESSING AND OBTAINING YOUR REPORTS 4-1



3. The OBQM Online Reports page will display. If you
are a first-time user, select Datawindow Report
Viewer Plug-In. (Figure 2.)

NOTE: If you have previously downloaded the
plug-in for use with the HHA Web Reports, it is not
necessary to download it again.

a1

+-— OBOM Online Reports - Hetscape

File  Edit View Go Communicator Help

Back Farward  Reload Hame Search  Metscape Frint Security Shop Stop m
wf " Bookmarks A Metsite: http://10.100.2 54/0B 01 Reports. hirml -] B What's Related

OBQM Online Reports

@ List OBOM Eeports @

First time users must download the Datawmdow Feport Viewer Flue-In
prior to accessing the List HHA Reports. Select the above lnk

1f vou are using Netscape.
Save the file to C: (where C 1z your hard drive)
C:/Program Files/Netsc ape/Communic ator/ Prograr/Pluging.

If you are using Internet Explorer.

Save the file to C/Program Files/Internet Explorer/Pluging.
Note: If this directory does not exst, save the file to
C:/Program Files/Plus!/Microsoft Internet/Pluging.

& == Document: D one = e WL A2 Bl A
Figure 2. OBQM Online Reports Page

1/10/2001 ACCESSING AND OBTAINING YOUR REPORTS 4-2



4. A Save As box will display. (Figure

3)
Save As___ kB3

Save in: | ‘=3 Plugins =] @‘ Ei{l i

cpPackl . jar %] npdwe70.dl
mpaudio. di tprul 32 di

npaudio.zip nppdf32.dil

npavi.zip npswlfa2. dll
mpania2 di

MPEeatsF

MPEeatsP.dl

File name: npdwe 70 dl Save
Save as hpe: ]gu Files [*%] -] Cancel

Figure 3. OBQM Online Reports Page Save As Box

If you are using Netscape:

Save the file to C: (where C is your hard drive)
C:/ProgramFiles/Netscape/Communicator/Program/Plugins.

If you are using Internet Explorer:

Save the file to C:/Program Files/Internet Explorer/Plugins.
Note: If this directory does not exist, save the file to
C:/Program Files/Plus!/Microsoft Internet/Plugins.

5. After saving the plug-in, you will return to the OBQM
Online Reports page. (Figure 2.)

6. Select List OBOM Reports.
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7. The Online Reports Login page will display. Enter
your agency login name and password. Point and
click on the OK button. (Figure 4.)

NOTE: This login name and password are the
same as that used to submit your OASIS data.

7 Online Reports Login - Netscape

File Edit Wiew Go Communicator Help

Back Fomward  Reload Home Search  Metzcape Frint Security Shop Stop m
wi " Bockmarks A Netsite: [rite//10.100.2 54/ogin bt -] @07 Wwhat's Related

==

Online Reports Login

Welcome! Please enter your Name
and Password to log in.

Name: [MVHHATEST

Password: [*FE#EESE

OKI

& == |Document: Done =l % &2 Bl 2
Figure 4. Online Reports Login Page
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8. The Report Request & Response page will display.
The left window is the report request section for this
page. The right window is the report response
section for this page. (Figure 5.)

% Web Reports - Netscape
Fle £dt Viow G0 ConmricsHob

] Back  fowed  Relbad  Home  Seach Fiéisz&a?e; Frint %wmy Eho‘p Stap ﬂ
a -.::-V'Eboimarks'- \&, }ﬂd‘efa?te http: /410,100, 2. 54/ zerviet/webreports ?type=0 j ﬁ'Wh&t@ﬁeiaI&d’ y

NVHHATEST - HHA TEST, LAS VEGAS, NV

Report  Criteria Date Requested Status

091999 T

02/2000 ¥

Printing Instructions

== IDocument: Done
Figure 5. Report Request & Response page.
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REQUESTING OBQM
REPORTS

To select a report to be requested, click the check box
preceding the desired report name. Multiple reports
can be requested in the same submission by clicking
multiple check boxes. (Figure 6.)

v All Patients' Case Mix Profile at
Start’Resurmption of Care

[ Adverse Event Qutcorne Report

Figure 6.

The following OBQM Online Reports are available:

All Patient’'s Case Mix Profile at Start/Resumption
of Care

Adverse Event Outcome Report

Adverse Event Outcome Report Patient Listing

The Case Mix Report and the Adverse Event
Outcome Report default to a two-column report, but a
three-column report is also available for these.

The two-column report displays an agency’s current
mean values on all measures as well as a (national)
reference sample of home health patients.

The three-column report includes a comparison of the
prior period as well.

Click the radio button preceding the desired format.
(Figure 7.)

0

Two Columns

~

Three Caolurmns

Figure 7.
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4, When requesting reports, date ranges may be
changed to suit the requestor’s needs. The default
reporting date for the two-column format is a 12
month period ending 2 calendar months prior to the
current month. Since the two-column format does not
include a comparison of the prior period, the drop-
down boxes for “Prior Begin Date” and “Prior End
Date” will display as “N/A”. (Figure 8.)

Current Begin Date: (091999
Current End Date: ogfz000 =

Ptior Begin Date: PR 2d

Prior End Date: (P .

Submit ] Printing Instruckion= |

Figure 8.

The default reporting date for the three-column format
includes both current and prior periods. The current
date range for the three-column format is a 3 calendar
month period ending 2 calendar months prior to the
current month. The coinciding prior date range
defaults to a 3 calendar month period prior to the
current date range. The requestor may use the
default date ranges or enter other desired date
ranges. (Figure 9.)

Current Begin Date: lm
Current End Date: ]—Eé?m
Prior Begin Date: ,DS;"TDDL-‘
Prior End Cate: ’DSJ"TDDL‘

Submit I Printing Instructions |

Figure 9.

5. After desired dates are entered, click on the Submit
button located in the bottom left corner of the page.
(Figure 9.)
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6. A response box will display stating that the report
request has been submitted and that the requestor
should log off and return later to retrieve the report.
(Figure 10.)

Web Reports - Hetscape
File Edt Misw Go Communicator Help

Back  Fowad  Rebad  Home  Search I‘]:éiszrape. Print Securty Shop Stop
i‘.‘.v'B-oo'imar:k's'- .g& '-Natsfte: hittp: 4410.100. 2 54/ zerdletwebreports iype=0

<] @ Whats Relted

Feport OBONM has been requested by user NVHHATEST

10.100.2 .54 - [JavaScript Application]

& *our report request has been submitted. Please log off and return later to rstiieve your
D

Printing Instructions

i == | IDocument: Done S % @R EE 2|
Figure 10. Submission response message.

7. Point and click on the OK button. (Figure 10.)
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8. The Report Request & Response page will display
once again. The newly requested report with a status
of Requested will display at the top of the requested
reports list. (Figure 11.)

Web Reports - Hetscape

u:|11 i'ji'ew Go Communicator ﬂeh}

Back  Fowad Feload  Home  Seach N-é:tsz:ape Print Securty Shop Stop
"‘:‘ Bookmarks ./ Metsite: [tps//10.100.2 54 /servlet/webreports Ptype=0 j & What's Related ]

NMYHHATEST - HHA TEST, LAS VEGAS, NV

- Report Criteria Date Requested Status
Sdeis 30 L pmnafone 1271972000 15155 Reaussted

08/2000 7

Printing Instructions

| (== |Document: Done SR e e
Figure 11. Report Request & Response page showing status of Requested.

NOTE: Since report request response times
may vary, the requestor should now log off and return
later to retrieve the requested report.
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VIEWING COMPLETED
OBQM REPORTS

1. To view a completed report, return to the OBQM
Report Request & Response page.

2. A listing of previously run reports for your agency will
display on the left side of the page in the response
window. In order to view a report, click on the name

of the desired report. (Figure 12.)

% Web Reports - Netscape

 Eile £d|l ‘%_;'jiew Go Communicator ﬂeb
_'_ Back  Fowad  Feload  Home  Seach  Metscape  Print Secuity  Shop Stop E
' “:‘ Bookmarks Q& Metsite: http://10.100.2.54/zerviet/webreports ?type=0 j @_' WH@H& Related ._

NMYHHATEST - HHA TEST, LAS VEGAS, NV

Date Requesied Status

Report Criteria
Case Mix - BeginDate:09/199% :
Profile-2 | #% | EndDate:0g/2000 12/19/2000 13:55 Complete

08/2000 T

Printing Instructions

S W AP B2

i == |Document: Done
Figure 12. Report Request & Response Page.

NOTE: The criteria used for each report, the
date it was requested, and the status of the report will
also display. Use this information to select the
desired report when multiple reports are listed.
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There is also a Delete Icon present next to previously
run reports when the status is listed as Complete.

Use this icon to delete this report from the report
listing.

X
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PRINTING / SAVING OBQI
ONLINE REPORTS

1. In order to print, while viewing a report you must right
click anywhere on the report and select print from the
menu that pops up. The Print Icon in your browser
will not print the report. (Figure 13.)

g1

+rr Netscape

File Edit Wiew Go Communicator Help

: Back Fomward  Reload Home Search  Metzcape Frint Security Shop S top ﬂ
il Bookmarks A Metsite:[Fitp://10.100 2 Ed/serviet/display 7fie=psrdd 37 par -] @07 Wwhat's Related
Agency Hame: HHA TEST FACILITY 2 Medicare Humber: 166000
Agency ID: HHAZ Medicaid Humber: 1600000
Location: WEST DES MOINES, 1A Actual Current Period:  01/02/2000 - 03/31:2000
Date Report Printed: 11:21,2000 Humber of Cases in Current Period: 209
Requested Current Period:  04104/2000 - 03:31/2000 Humber of Cases in Reference Sample: 6974

Adverse Event Outcome Report

Adverse Event Outcomes O current W Reference

Cases Signif.

Emergent care for injury caused by fall or 198
accident at home 6501 1
5 R Az
Emergent care for wound infections, | PRI I
deteriorating wound status Pritt... o9
Emergent care for improper medication 198

administration, medication side effects 6501 0043 *

Emergent care for hypohyperghycemia 198
6501 1
Development of urinary tract infection 140
4362 1
Increase in number of pressure ulcers 156 .|
4752 1 . &
< | > F‘J
&R =B |Document: Done =[ e Y AR B W2

Figure 13. Printing OBQM Online Reports
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The requestor is given the option to Print or Save
Rows As. (Figure 14.)

Save Rows Az

To save the report to disk, select the Save Rows As
button. A Save As box will appear. (Figure 15.)

Save Asg
File name: Folders: 0K
!| b communicatorprogram -
Cancel
= = et L —‘—--‘-—!
[£= Pragram Files
= Metscape
[£= Communicatar
B= Program
e £ defaults =
Save file az type: Dirives:
;Text with headers _'j | B ;! Metwork... I

Figure 15.

Select the folder in which to save the report and then
type the desired file name. Click the OK button.
(Figure 15.)
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