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Office of the Director (Unit 81) 
Riverdale, Maryland 

Main Line #:    301-734-6503 
Fax Line #:    301-734-3868 
Joanne Munno Acting Director  301-734-5070 
Carleen Perez (Detail) Administrative Assistant 301-734-5264 
Kevin Williams (Detail) Administrative Assistant          301-734-5817 
 

Strategic & Operational Planning Staff (Unit 81) 
Riverdale, Maryland 
Main Line #:    301-734-6503 
Fax Line #:    301-734-3868 
Tina Furnkranz Visual Information Specialist 301-734-3859 
Lynn Doetschman    301-734-4996 
 
 
Minneapolis, Minnesota 

Fax Line #:    612-336-3546 
Kathy Slaga    612-336-3354 

 

     
     
 
 
 

Employee & Management Services (1709-S) 
Washington, D.C. 

Conference Line #:    202-205-4181 
Fax Line #:    202-720-6308 
Ted Gutman Deputy Director  202-720-5323 
Britnie Tucker Secretary   202-720-6377 
 

Workplace Resolution & Wellness Branch (Unit 5) 
Riverdale, Maryland 
Main Line #:    301-734-4950 
Fax Line #:    301-734-4938 
Michael Colbert Branch Chief  301-734-3161 
Tahira McKay Admin. Support Assist. 301-734-5581 
Lajuan Barnes    301-734-0910 
Dawna Boney    301-734-3162 
Rae Jones     301-734-3272 
Deborah Linder    301-734-5203 
Scott Legendre    301-734-7488 
Denise Patterson    301-734-8350 
Marquess Commodore      301-734-8133 
Kimberly Meyer-Chambers   301-734-8299 
 

Ames, IA    
Fax Line #:    515-663-7397 
Don Donnell Mediator/CRTD Specialist 515-663-7238 
 
APHIS Employee Relations Branch (Unit 158) 
Minneapolis, Minnesota 
Fax Line #:    612-336-3565 
David Root Branch Chief  612-336-3299 
Linda Hatfield    612-336-3292 
Mary Rucke Assistant Branch Chief 612-336-3290 
Barbara Watry    612-336-3412 
 

Riverdale, Maryland 
Conference Line #:    301-734-4994 
Fax Line #:    301-734-6351 
Vacant   Administrative Assistant 301-734-4414 
Christine Ellis    301-734-4992 
 

Raleigh, North Carolina 
Fax Line #:    919-855-7074 
Mark Sullivan Team Leader  919-855-7067 
Inger Alston    225-389-0436 
Eunice Everett    919-855-7062 
Anthony Santitoro    919-855-7066 
James Ward    919-855-7065 
 

Fort Collins, Colorado 
Fax Line #:    970-494-7424 
Rene Wing Team Leader  970-494-7416 
Taryn McCaughey    970-494-7419 
Elizabeth Moore    970-494-7417 
 
 
 
 
 
 
 
 
 

Labor Relations & AMS/GIPSA Employee Relations Branch  
Washington, D.C 
Fax Line #:    202-720-3039 
Beth Blackwood Branch Chief  202-690-3035 
Robin Dickerson Secretary   202-720-5721 
Randolph Wilkinson Team Leader  202-720-9039 
Terry Caine    202-720-9455 
Frank King    202-205-3855 
Jason Thomas    202-690-3011 
 

Raleigh, North Carolina 
Fax Line #:    919-855-7074 

919-855-7195 
Anthony Franklin    919-855-7068 
Tracey Galloway    919-855-7187 
 

Fort Collins, Colorado 
Fax Line #:    970-494-7424 
Peter Brownell    970-494-7418 
Ron Dale     970-494-7420 
 
Administrative Investigations & Compliance Branch (Unit 151) 
Riverdale, Maryland 
Main Line #:    301-734-5537 
Fax Line #:    301-734-7439 
Marjorie Bolden Branch Chief  301-734-8868 
Joanne Tomikel Administrative Assistant 301-734-5537 
Theresa Bolton    301-734-7688 
Sherry Curry    301-734-8874 
Stephanie Donoghue    301-734-3177 
Valerie McDougal                                                            301-734-8863 
Carroll Murray    301-734-5560 
Del Roberts    301-734-3724 
 

Fort Collins, Colorado 
Fax Line #:    970-494-7424 
Anthony Gabaldon    970-494-7422 
Paul Sanchez    970-494-7429 
 
Hearings & Appeals Branch (Unit 158) 
Riverdale, Maryland 
Main Line #:    301-734-5316 
Fax Line #:    301-734-6353 
Martin Gold  Branch Chief  202-720-9406 
Christina Williams    301-734-5316 
Sherri Sirotkin    301-734-6281 
Bradly Siskind    301-734-5662 
 

Washington, D.C. 
Fax Line #:    202-720-9697 
Monique Cioffalo    202-720-8984 
Brian E. Guy    202-720-9185 
Davina Minnix    202-720-1196 
Ellen Tyler    202-690-3037 
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Talent Development & Management (2A-02C) 

Riverdale, Maryland 
Main Line #:    301-734-4949 
Fax Line #:    301-734-3153 
Donald Sanders  Deputy Director     202-720-1193 
Britnie Tucker  Secretary                                     202-720-6377 

 
 
 
Human Capital Planning Branch (Unit 21) 
Riverdale, Maryland 
Fax Line #:     301-734-5100 
Evelyn Burton Branch Chief  202-734-5591 
Carmen Queen-Hines    301-734-5579 
 

Washington, D.C (1726-S)     
Fax Line #:     202-720-5703 
Jocelyn White    202-720-3010 
Rhonda Carr    202-690-2222 
Sherresa Owens    202-690-3014 
 

Minneapolis, Minnesota 
Fax Line #:     612-366-3541 
Darcy Long    612-336-3321 
 
 
Recruitment Branch (22) 
Washington, D.C. 
Fax Line #:    202-690-2782 
Tami Smith  Acting Branch Chief  202-720-9817 
Linda Blackmon    202-720-9176 
John Morris    202-690-4759 
Mary Ellen Keyes (Detail)   301-734-6513 
Rudy Zuniga    202-690-6049 
 

Riverdale, Maryland 
Fax Line #:    301-734-0746 
Cohila Gray    301-734-5744 
 
 
 
 
 
 

 
 
 
Executive Support Leadership Services Branch (Unit 17) 
Riverdale, Maryland 
Fax Line #:    301-734-8293 
Ayanna Hook Branch Chief  301-734-5463 
Winanne Kreger    301-734-8429 
 
Minneapolis, Minnesota 
Fax Line #:    612-366-3540 
Pam Lyons   612-336-3298 
 
 
Training & Development Branch (Unit 24) 
Riverdale, Maryland 
Main Line #:    301-734-4949 
Fax Line #:    301-734-3153 
Donna Williams  Branch Chief  301-734-5738 
Aline Assad    301-734-4959 
Will Bostwick    301-734-0867 
Tanya Briscoe    301-734-5551 
David Foley    301-734-6367 
Nicole Jablonski    301-734-4973 
Wendy Johnson    301-734-5317 
Traci Hunter    301-734-4388 
Alicia Riethmuller    301-734-7375 
Dale Short     301-734-5732 
Paul Silverio    301-734-3766 
Leslie Bolton    301-734-4990 
 

Raleigh, NC 
Cynthia Pericak Education Specialist  919-855-7801 
 

Fort Collins, CO 
Richard Waite Training Specialist  970-494-7592

Operations & Policy (1713-S) 
Washington, D.C. 

Main Line #:    202-720-6377 
Fax Line #:    202-720-6308 
Terry Zietlow Acting Deputy Director 612-336-3372  

     Britnie Tucker Secretary   202-720-6377 
 

Human Resources Operations (Riverdale/Washington, D.C. Branch) 
(Unit 22) 
Riverdale, Maryland 
Main Line #:    301-734-8428 
Fax Line #:    301-734-4984 
Shelley Pree Branch Chief  301-734-3778 
 
APHIS TEAM 
Riverdale, Maryland 
Fax Line #:     301-734-4984 
Faith Taylor Supervisor   301-734-8528 
Tracey Brown    301-734-5413 
Janel Harvey    301-734-5176 
Wahkeela Hines    301-734-4955 
Tawnya Lee    301-734-4991 
Marissa Sheen    301-734-6497 
Mary Speiden    301-734-5600 
Bobbi Waller    301-734-5731 
Kenneth Wilson    301-734-5611 
Jocelyn Johnson    301-734-5604 
Geeriee Lewis    301-734-5751 

Judy Craney    301-734-8525 
Shirley Boyd    301-734-3816 
Angela Burns    301-734-5251 
Keyonna Butler    301-734-5596 
Nakiecha Cooper    301-734-5651 

 
 
 
 
 
 
 
 
 
Human Resources Policy Branch (Unit 21) 
Riverdale, Maryland 
Fax Line #:    301-734-5100 
Paula Bailey   Branch Chief  301-734-5601 
Jamea Waltersdorff    301-734-6466 
Beverly Cassidy    301-734-5535 
Tara Green    301-734-3819 
Ira Johnson    301-734-6487 
Gwen Montgomery                                                           301-734-6341 
Nella Roberts    301-734-5382 
Elizabeth Webb    301-734-6466 
 
Minneapolis, Minnesota 
Eric Williams    612-336-3370 
Rick Traetow    612-336-3440 



Human Resources Operations (Minneapolis, Minnesota Branch)  
HR Staffing and Processing 
Minneapolis, Minnesota 
Fax Line #:    612-336-3548 
Mavis Harrison Branch Chief  612-336-3319 
 

HR Staffing 
Minneapolis, Minnesota 
Fax Line #:    612-336-3560 
     612-336-3568 
Nancy Varichak Section Chief  612-336-3323 
Martha Gravagna    612-336-3355 
Brian Zingler    612-336-3371 
Beau Birkholz    612-336-3367 
Heidi Bock    612-336-3343 
Mary Buresh    612-336-3345 
Steve Corradi    612-336-3315 
John Crowson    612-336-3364 
Adele Dixon    612-336-3348 
Steve Downs    612-336-3349 
Cindy Edmond    612-336-3350 
June Fairley    612-336-3351 
Arlene Fancher    612-336-3352 
John Hendricks    612-336-3398 
Bruce Kauk    612-336-3357 
Barbara Lutz    612-336-3280 
Sarah Lynch    612-336-3406 
Joseph Manuel    612-336-3369 
Lynn McDonald    612-336-3358 
Tammy McLemore    612-336-3360 
Sheila Meehling    612-336-3361 
Rebecca Meyer    612-336-3426 
Stephanie Nelson    612-336-3408 
Mike Townley    612-336-3366 
Carmen Walton    612-336-3286 
Kate Ward     612-336-3338 
 

HR Processing 
Minneapolis, Minnesota 
Fax Line #:     612-336-3548 
Margaret McKinney Section Chief  612-336-3334 
Melinda Anderson    612-336-3339 
Emily Carlson    612-336-3613 
Pam Clark     612-336-3341 
Don Claveau    612-336-3324 
Samantha Fedorko    612-336-3410 
Betsy Fisher    612-336-3329 
Lorie Gleason    612-336-3340 
Jeanne Goetten    612-336-3303 
Carol Graczyk    612-336-3342 
James Jackson    612-336-3330 
Careen Mammen    612-336-3332 
Joan Mielzarek    612-336-3609 
Valerie Naili    612-336-3336 
Stephanie Orth    612-336-3403 
Holly Prokop    612-336-3614 
Heather Schuldt    612-336-3302 
Dan Thompson    612-336-3346 
Johann Jack    612-336-3431 
 

MSPB 
Minneapolis, Minnesota 
Sharon Satre    612-336-3202 
Jacqueline Miles    612-336-3362 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Human Resources Operations (Minneapolis, Minnesota Branch)  

Classification, Leave & Compensation, Benefits and Personnel Security 
Minneapolis, Minnesota 
Fax Line #:    612-336-3548 
Terry Zietlow Branch Chief  612-336-3372 
Jacqueline Tveter    612-336-3320 
Ida Kwok     612-336-3282 
Donna Wilson    612-336-3281 
 

HR Classification 
Minneapolis, Minnesota 
Fax Line #:    612-336-3571 
Michele Stegall Section Chief  612-336-3413 
Charlotte Drone    612-336-3401 
Sue Esse     612-336-3311 
Lisa Hastings    612-336-3407 
Tom Lehner    612-336-3291 
Stan McPeek    612-336-3420 
Ruth Peterson    612-336-3337 
Mandy Olson    612-336-3295 
Nicole Roubik    612-336-3429 
David Zingler    612-336-3297 
 

HR Benefits 
Minneapolis, Minnesota 
Fax Line #:     612-336-3545 
Debra Busch Section Chief  612-336-3285 
Diane Dynon    612-336-3307 
Judy Dunaski    612-336-3287 
Peigi Enzler    612-336-3283 
Sharon Hudoba    612-336-3365 
Laura Frantes    612-336-3312 
Marcie Noyes    612-336-3301 
 
Washington, DC/Riverdale 
Michael Murphy                                                               202-690-4240  
                                                                                          301-734-5582 
 
 

Personnel Security 
Minneapolis, Minnesota 
Fax Line #:     612-336-3546 
Dru Dukart Section Chief  612-336-3289 
Susan Burnette    612-336-3325 
Darla Christianson    612-336-3606 
Patricia Hample    612-336-3607 
Tom Lewis    612-336-3296 
Twyla Menlove    612-336-3399 
Tiana Richardson    612-336-3294 
Joshua Malecha    612-336-3430 
 

HR Leave & Compensation 
Minneapolis, Minnesota 
Fax Line #:     612-336-3544 
Cindy Hadlich Section Chief  612-336-3310 
Kitty Asper    612-336-3305 
Karen Betts    612-336-3409 
Bernice Bridges    612-336-3308 
Sharon Saltsman    612-336-3314 
Deborah Thilgen    612-336-3316 
Kris Wagner    612-336-3317 
Mary Jo Yasgar    612-336-3331  
 
IT Customer Service Assistance - ATAC 
1-877-944-8457 
 


