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Gidi Thiéu
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Stic khde clia ngudi dan Hoa Ky tiy thudc vao thuc pham cé nhiéu dinh
dudng. Tuy nhién, rit nhiéu gia dinh c6 1¢i titc thap van cin gidp d5 dé

c6 bita dn lanh manh. Hang thiang, hang triéu ngudi M¥ c6 1di tifc thap --
hon mot nita trong s& d6 1a tré em -- dugc nhan sy trd gitip d6 qua Chuong
Trinh Phi€u Thyc Phim ctia Lién Bang (Federal Food Stamp Program).
Qua Chuong Trinh nay, cdc cd quan dich vu xa hoi dia phuong va Ti€u
Bang cung c4p trd cip phi€u thuc pham hang thang cho cédc gia dinh hoi
dua diéu kién. C4c khodn trg cip phi€u thyc phadm nay -- theo hinh thic thé
ghi ng Chuyén Tr¢ CAp Qua Mang Pién T (Electronic Benefits Transfer
- EBT) -- ¢6 thé dugc st dung d€ mua thuc phiam tai cdc tiém ban thuyc
phdm dugc phép.

MBJi tiém ban 1€ ¢6 tham gia Chuong Trinh Phigu Thuc Phim phai tuin
theo tat c4 cdc diéu luat va qui ché& cia Chuong Trinh. Cudn cAm nang
huéng din ndy sé gitip quy vi tim hiéu vé cic qui ché ctia Chuong Trinh
va gidi dap cac thic mic thudng gip vé Chuong Trinh Phi&u Thuc Phim.
Ngay cd mdt so suat trung thuc ciing c6 thé khi€n quy vi khong dugc phép
ban dd d€ nhan phiéu thuc pham. Vi vy, xin diing quén dic biét luu ¥ tdi
Phdn 4: Néu Quy Vi Vi Pham Cdc Qui Ché Thi Sao?

Chuong Trinh Phi€u Thyc Phdm dudc diéu hanh bdi cd quan Dich Vu
Thuc Phdm va Dinh Dudng (Food and Nutrition Service - FNS) ctia Bo
Nong Nghiép Hoa Ky (U.S. Department of Agriculture), qua mang ludi
céc vin phong cd s3 FNS clia co quan trén toan quoc. Céc vin phong

co s6 FNS cho phép cic tiém bén 18 hdi dii diéu kién dudc nhin trg cAp
phiéu thyc phdm, cung cAp thong tin cho cic tiém ban 1€, va ban hanh céc
qui ché ctia Chuong Trinh d€ ngin ngira sai s6t va lam dung.

Nhén vién tai vdn phong co sG FNS tai dia phuong clia quy vi ludn sdn
sang gidi ddp cc thic mic clia quy vi ciing nhu c6 van cho quy vi vé cic
qui ch& va thi tuc ciia Chuong Trinh. Quy vi ludn nén héi y kién ho néu
c6 van dé ric roi hodc khong biét chic cach gidi quy&t mot van dé cu thé.

0 phan cudi ctia 4n pham nay, ching tdi cling cung cip cic thong tin sé&
hitu ich cho bt ky nhitng ai mudn tim hi€u thém vé Chuong Trinh va cich
thic xin trg cp phi€u thyc phadm. Thong tin nay ciing hitu ich trong trudng
hop néu khdch hanh ctia quy vi hdi hodc quy vi mudn gidi thiéu véi ngudi
khac vé Chuong Trinh.
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Cac Tiéu Chuan doi voi
Céac Tiém Ban Lé
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Céc vin phong cd sd FNS tai dia phuong xac dinh cac tiém ban 1é thuc
phdm c6 hoi dii cdc diéu kién dé dudc phép nhan trg cAp phi€u thuc phdm
hay khong. Theo cic diéu luat va qui ché ctia Chuong Trinh Phigu Thuc
Phim, cdc tiém ban 1& thyc pham phai hdi di mot trong hai tiéu chuin sau
day:

1. Tiém ctia quy vi phai thudng xuyén bdn it nhit ba loai thyc ph&m hoi
dd diéu kién trong mdi nhém trong s6 bon nhém thyc pham thiét y&u
sau day:

® binh mi/ngii coc

® cic loai thyc pham lam tiY sita
® rau va trai cay

® thit, c4, thit gia cAm

[t nhét hai trong s6 nhém nay phai ¢ thuc phdm d& héng.

2. Tiém cda quy vi phai ¢6 hon 50 phan trim t6ng doanh thu ti thuc phim
thiét y&u, khong ké céc loai thuc phaAm nhu ca phé, che, ca cao, cic
loai d6 uéng cé ga va khong c6 ga, keo, dd gia vi, cac loai thuc pham
ché& bi€n sdn va c6 thé in ngay.

Xin nhd ring chuong trinh c6 thé tdi tiém cda quy vi vao bat ky liic nao

dé bao dam ring quy vi ti€p tuc hoi di diéu kién céc tiéu chudn nay. ®
Ngodi ra, tiém cta quy vi cling dudc tdi cho phép it nhit 5 nim mot

1an.

. = =
e %

6 Gidi Thiéu

‘ ‘ Food stamp eng rVietnamese.indd 6

@ 8/22/05 9:48:39 AM ‘ ‘



I EEEE

® . EEEs

Gidy Phép
cua Chuong Trinh

Quy vi phai dugc cho phép tham gia. Khi quy vi dugc cho phép, quy vi sé
nhan dudc mot chit s6 FNS ¢ 7 chif s6. SO nay sé 1a mdt trong nhitng cdch
ma vin phong cd s& FNS tai dia phuong sé& sit dung d€ nhan biét quy vi va
tiém clia quy vi.

Quy vi ciing s& nhan dugc Gidy Phép ctia Chudng Trinh Phi€u Thyc Phim
(Food Stamp Program Permit) (xem phan dudi day). Quy vi khong thé bat
d4u nhan trg cap phiéu thuc pham cho tdi khi quy vi c6 gidy phép nay.
Quy vi khong thé st dung gidy phép ctia chi nhan trude day cla tiém quy
vi. N&u tiém quy vi thay d6i chi nhan, néu quy vi chuyén di ndi khéc,
hoiic néu quy vi dong ctta tiém, gidy phép clia quy vi s& bi coi 1a vo gid
tri. Quy vi khong thé chuyén nhugng gidy phép nay cho ngusi khic. Quy
vi phdi trd lai gidy phép cho vin phong co s& FNS tai dia phuong. Néu
quy vi lam chd hon mot tiém, quy vi phai xin gidy phép ctia Chuong Trinh
Phi€u Thuc Phim cho mdi tiém.

Giay Phép ciia Chuong Trinh Phi¢u Thyc Phim

USDA

® P

U.S. Department of Agriculture - Food and Nutrition Service
FOOD STAMP PROGRAM PERMIT

FNS NUMBER:
Store Name:
Mailing Address:

Authorization Date:
Owner Name(s):

Store Type:
Location Address:

Field Office:
Field Office Address:

the Food Stamp Program.

This permit certfies the owner(s) and business location listed above are hereby granted approval 10 accept and redeem food stamp benefits
on condition that the acceptance and redemption of all coupons/instruments shall be in accordance with the rules and regulations goveming

Any changes in the ownership, location, name of business, andior operation voki this permit. To prevent ilegal use, this permit must be
returned to the Food and Nutrition Service (FNS) upon any change/saleftransfer of the business or upon request by the FNS, Fallure to report
changes immediately to FNS may result in substantial fines and administrative sanctions. IF STORE MOVES, 1S SOLDICLOSED OR
VOLUNTARILY WITHDRAWS FROM THE FOOD STAMP PROGRAM, PLEASE CONTACT YOUR SERVICING FIELD OFFICE.

THIS PERMIT IS NOT TRANSFERABLE

Iasued by FNS Representative:

Dato of bsswe:

THIS PERMIT MUST BE DISPLAYED IN A CONSPICUOUS PLACE
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Phan 1: Céc Qui Pinh Huéng Din Co Ban

Tim Hi€u va Thi Hanh Cac Nhin trg cap phidu thuc phim c6 thé gitip phét trién co sékinh doanh clia quy vi. Tuy
Qui Ché ciia Chuong Trinh nhién, néu quy vi vi pham cac qui ch&, quy vi c6 thé mat surcho phép, bi phat, hodc ci
) hai.

Hay bao vé cd sgkinh doanh ctia quy vi. Tim hiéu cach thich hgp dé thuc hién cac
giao dich bang phiéu thuc pham. Quy vi chiu trach nhiém vé cac hanh dong clia nhan
vién tai tiém clia quy vi. Quy vi nén huéin luyén ho trudic khi ho bt dau diing ban
hang. Gidm sat pham chat cong viéc chia ho. Tién hanh cic khoa hoc nhic nhd khi
can thiét. Khi co thong bao vé nhiing thay ddi trong Chuong Trinh, hiy bao dAm ring
tit cA moi ngudi déu biét vé cic thay ddi nay. Quy vi nén ghi chép lai hoat dong huéin
luyén ma quy vi cung cip cho cic nhan vién clia minh.

Niém Y&t T Ghi “Chiing Vé? ph(‘)l}g cd s§FNS tai dia phuong clia quy vi s& cung cip CI‘IO quy vi mot T/(‘i .
Téi Nhan Trg C ﬁ’p Phicu Thong Bao “,We éccept Foodv Stamp Bene\:ﬁts 7, FNS—132 Vl'emam,ese (Chtng Toi
Thuc Phim ”. Nhan Trg Cap Phi¢u Thuc Pham) (xem phan duGi day). Hay niém yét td thong bao
’ ndy tai mot noi d& nhin thily d€ khach hang clia quy vi c6 thé bigt quy vi c6 tham gia
Chuong Trinh.
@ Téthong bdo “Ching Toi Nhan Tro Céip Phi€u Thuc Phém ”, FNS-132 Vietnamese [O)

FOOD

STAMP
BENEFITS

Theo luat phap lign bang va chinh sach clia U.S. Department of Agriculture,
0 quan nay khong dugc ky thi trén cdn ban giéng noi, mau da, qudc gia
gdc, nam hay nii, tudi tac, tin ngudng, y kién chinh tri hay vi tat nguyén.

Mudn dé don than phién vé  USDA, Director, Office of Civil Rights,
ky thi, xin viét th dén: ~ Room 326W, Whitten Building,
1400 Independence Avenue, SW,
Washington, DC 20250-9410

hay goi $6:  (202) 720-5964 (tigng noi va TDD).

Bé co thém thong tin vé viéc xin phiéu thuc phdm, xin goi sd 1-800-221-5689

8 Phan 1: Cdc Qui Pinh Huéng Din Cd Ban
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Bdo Cdo Céc Trudng Hop Gililp chtir:g tf)i (1uy En Cfurdng Tfinh P/hj?c'u T l¥u’c I\’hﬁ/m tru\n'g thuc. Néu quy V1

Vi Pham Cho Vin Phong Co kiong lAneu\ rd Ye nlc,)t othu tuc, hodc fluy Vl' nglzl ngo cc,) 'ngvlrdl de\mg vi pk:am cac .

S& FNS Tai Pia Phuon g N d%eu luat va qqu1 ch? Cl‘la Ch}rdflg~Tnnh: xm?herf lac \le van phon% cd sqd FNS ‘Eal

Quy Vi. dia phuong cta quy vi. Quy vi cling c6 thée goi Puong Day Khan Tﬁng Quat
ctia Vian Phong Thanh Tra Vién B Nong Nghiép Hoa Ky tai so 1-800-424-
9121.

P& khuyén khich moi ngui bao cdo cac trudng hdp gian l1an va lam dung, cac
tiém ban 1& phai niém yét mot bién bao, trong d6 cung cip thdng tin vé cich
thic bao céo trudng hop lam dung Chuong Trinh. Khi tiém béan 1€ ctia quy vi
bit dAu dugc nhan trg cAp phiéu thuc phim, quy vi s& nhan dugc td thong bao
nay trong tp hd sd cho phép. Niém yét td thong bdo “Bao C4o Lam Dung

2

Chuong Trinh Phigu Thyc Phim" & noi d& nhin thay.

Pudng Day Khan clia Vin Phong Truding Thanh Tra USDA

1-800-424-9121

T thong bao "Bdo Cdo Lam Dung Chuong Trinh Phi€u Thyc Phim ”, FNS-240 Vietnamese

BENEFITS

Hay Viin Phong C6 S ciia Co Quan Dich Vy Dinh Duéng
én

va

Thyc Pham USDA (USDA Food & Nutrition Service Field Office)
hoic Vin Phong Truéng Thanh Tra By Nong Nghiép Hoa Ky
(U.S. Department of Agriculture Office of the Inspector General)
tai s6 dién thoai mién phi 800-424-9121. Trong pham vi khu vuc
trung tim thanh phé Washington, D.C., xin goi s& 202-475-5022

Thong tin dé xin phiéu thuc pham, xin goi so 1-800-221-5689

Chuong Trinh Phi€u Thyc Pham: CAm Nang Huin Luyén Danh Cho Cé4c Tiém Ban Lé 9
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Hgp Tac véi Cac Gigi Chife D(i)i k/hi, (:;écﬂn}'u:m Viér} h.oacvcéc fiai c:ién clia.Bof N(A)nj%r Ngfliép Hoa

Chinh Quyén. Ky c6 thé tfn tiém quy vi hodc yéu cau ql'ly vi cung cdp thoong .tll.l.
Cdac nha thau lam viéc cho B6 Nong Nghiép Hoa Ky c6 thé téi tiém
cla quy vi d€ chup hinh tiém cilia quy vi, cd bén trong va bén ngoai.
Quy vi phdi hgp tdc va ddp tng ta't cd cdc yéu cau. N&éu khong lam
nhu vdy, quy vi c6 thé mat gidy phép cia Chuong Trinh Phi€u Thuc

Pham.
Ton Ton Trong Céc Hanh Cudi cling -- va quan trong nhat -- hay d6i x& vdi cdc khdch hang ¢6
C6 Tham Gi.a Chuong Trinh phi€u thuc pha&m nhu cdc khach hang khdc: d6i xi mot cdch ton trong
Phi&u Thyc Phim. va lich thicp.

KHONG PUQC:

® han ché chi cho cdc khdach hang nhan phi€u thyc phdm mua hang
vao cdc gid nhat dinh trong gid tiém md cita, tinh mic gid cao
hon d6i vdi ho, hodc yéu cdu ho phdi stt dung cdc quiy trd tién cé
ghi”Food Stamp ONLY Checkout” (Noi Tra Tién CHI DANH CHO
Nhitng Ngudi C6 Phi€u Thyc Phim).

® yéu ciu cdc khdch hang phdi mua hang & mic t8i thi€u.

® yéu cau khdch hang cho bi€t S6 Nhin Dang C4 Nhan (Personal
Identification Number - PIN) cia ho. Chi c¢6 khdch hang mdi c¢6
thé nhap sd PIN ctia ngudi d6 tai Pi€ém Bdn Hang (Point of Sale -

POS) d€ hoan tit viéc ban hang bing phi€u thuc phdm.

T4t cd nhitng viéc 1am & trén diéu vi pham luit hodc cdc qui ché.

10 Phan 1: C4c Qui Pinh Huéng Din Cd Ban
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Phan 2: Cé Thé Dung Trg¢ CAp Phié€u Thuc
Pham P& Mua Nhiing Gi?

Muc dich ctia Chuong Trinh Phigu Thuc Phim 12 gitip nhiing gia dinh c6 1di tiic
thap 4n udng lanh manh.

Cic gia dinh CO THE sit dung tr¢ cap phi€u thyc pham dé
mua:

® (it ca cac loai thuc phdm ding d& 4n tai nha. Viéc nay bao gdm bén nhém
thuc pham thi€t y&u dudgc trinh bay & phan trén ciing nhu c4c loai dd udng
khong c6 cdn, d6 an nhe, dd udng nhe, keo, va d4 lanh.

® hat va ciy dung d€ trong luong thuc (nhung khong phai 1a d€ trong hoa hoiic
cho chim &n).

T thong bao “Sit Dung Phiéu Thuc
Phim ”, FNS-110 Vietnamese

£90BINl  Cic gia dinh KHONG CO THE sit dung trg cip phidu thuc

BENEFITS

ham dé€ mua:
pnam de€ mua:
@ Phiéi thye pham Phigi thy pham @
diing dé mua: diing dé mua:
m Thiic @ cho chinh minh va gia = Rugu bia, nigu manh, thudc 14 hay thudc nhai. . - A z % A 2 A
ann e = i o ot gl 1 e gném e ® bia, rugu vang, rugu nang, thudc 14, hodc thudc 1a dieu
* bann mi v ngd ¢ 46 an cho sic vat;
- i cly va rau iy - xa bang, sin phdm vé gidy; vé
« thit, cé va ga vit; va « céc do dung trong nha.
« thic phdm c6 chat siia PR P
® Hat giong va cay trong ra thuc pham = ThuGe 06 cing nhy thude tay. 2 z
cho gia dinh an. w Thyc phdm c6 thé an duge tai ngay tigm ® 5 : A A Py S aA
do e i o T onin cac loai thyc pham néng sot tai tiém
Nén nho:
m Khong duge ddi phigu thuc phdm ra tién mit
w Knong nhan phiéu thyc pham d6 tra tién thié ghi s6. ” ”
m Ngudi ban khong dugc tinh thug tiéu bang va dia phuong a A3 1A
® thyc phm d€ &n ngay tai tiém
= Quy vi c6 thé ding phiéu thyc phdm dé mua nhiéu
loai thifc an khac nhau.

8 c6 them thang tin vé vige xin phigu thyc pham, xin goi so' 1-800-221-5689 [ ] Cé.C loai Sinh t6 hOéC thu6C

® thuc pham danh cho thid nudi trong nha

® cic vat dung khong phai 1a thuc phdm, thi du nhu khin gidy, xa bong, my
pham, hoic cic d6 gia dung khéc.

Né&u quy vi c6 thic mic vé céc loai thuc phadm cu thé, xin lién lac vdi vin phong
cd s6 FNS tai dia phuong ctia quy vi. Quy vi cling c6 thé tim vin phong cd s&
do trén trang mang dién toan sau day:

http://www.fns.usda.gov/cga/Contacts/FieldOffices/

Quy vi s& nhan dudc t& thdng béo trinh bay vé nhitng loai thuc pham co thé va
khong thé mua dude bang phiéu thyc pham (xem hinh minh hoa bén trai).

Chuong Trinh Phi€u Thyc Pham: CAm Nang Huidn Luyén Danh Cho Céc Tiém Ban Lé 11
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St Dung Phi&u Thuc Ph&m Khdch hang cin xudt trinh trg cAp phi€u thuc phadm TRUGC khi tra tién
Dﬁng' Cach ’ mua cdc thyc pham.

® Tich Riéng Cic Loai Thyc Pham Hoi Pu Piéu Kién
Néu khédch hang ctia quy vi phan tdch cdc mén hang hoi di diéu kién va
khong hoi di diéu kién -- hodc néu quy vi lam viéc d6 -- thi s& dé cong
céc loai thuc pham hi di diéu kién dudgc tra bing trg cAp phiéu thuc
phd&m hon. N€u tiém ctia quy vi c6 mdy chup quét hoic cic quiy thu ngan
bing dién ti ty ddng nhan bi€t cic mén hang hodi di diéu kién, quy vi
khong can phai phan loai cdc mén hang. Dung cu can dugc ki€ém tra dinh
ky @€ bido ddm ring dung cu d6 dudc 1ap trinh thich hgp, nhiim tranh cic
sai sét c6 thé khi€n quy vi bi mat gidy phép.

® Thué Bian Hang

Quy vi khong dudc tinh thu€ ban hang clia dia phuong hoic Lién Bang
ddi véi cac loai thuc phdm hoi dd diéu kién duge mua bing trg cAp phiéu
thyc phdm. Quy vi khong dudc cong thué ban hang vao gid mua nhu 1a
mdt khodn chi phi khong cong khai. (N&u quy vi phan loai riéng cic mén
hang hoi di diéu kién va khong hoi da diéu kién, quy vi s& c6 thé tranh
dugc tinh trang vo y tinh thu€ ban hang cho nhitng loai thyc pham hoi di
diéu kién.) N&u quy vi c6 thic mic vé cdc diéu luat qui dinh vé thué€ ban
hang tai Ti€u Bang clia quy vi, quy vi cin lién lac véi s& thu€ vu tai Tiéu
Bang.

® Truong Muc Tin Dung
Céc khach hang c6 phi€u thuc phim phai tra tién cho cic mén hang ma
ho mua vao thdi di€m ban hang. Quy vi khong dugce nhin trg cAp phi€u
thuc pham nhu 1a tién tra trong cic truong muc tin dung. Quy vi
khong dudc giit thé EBT phiéu thuc phdm ctia khach hang quy vi tai tiém
dé st dung sau.

® D:it Coc Trude Tién Chai Lo
Trg cAp phi€u thyc phdm c6 thé bao tra toan bo chi phi clia cdc mén hang
nhu céc loai d6 udng hoi di diéu kién dung trong chai lo c6 thé tra lai,

trong d6 miic gid bao gdm ca tién dit coc cu thé cho chai lo. Piéu nay la
diing ngay c4 khi s6 tién dit coc d6 khong dudc ghi trong gid ban.

12 Phin 2: C6 Thé Dung Trg Cap Phi€u Thyc Pham P& Mua Nhirng Gi?
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® Bin Hang

Né&u mdt khach hang khong cé du trg cap phi€u thuc pham dé tra cho toan
bd cdc mén hang hoi dd diéu kién ma ngudi dé mua, hiy cho phép khach
hang lwa chon trd cdc mén hang con lai biing tién mit hoic khong mua

cdc mén hang d6. Khach hang c6 thé tra so tién con thi€u d6 bing cich ca

thé 1an thit hai d€ ghi ng vao truong muc trg cap tién mit (néu khich hang ®
c6 truong muc ndy) vao thé EBT cilia ho, hoic trd bing tién mit. Ghi nhé:

quy vi khong thé cho phép khach hang trd ng sau bing trg cAp phi€u thyc

phdm.

@ Khéng Pugc Phép Pdi Chic

Quy vi khong bao git’ dugc phép ddi tién mit dé 14y phi€u thuc pham.
Viéc nay dugc coi la “ddi chac trai phép.”

@ Phicu Giam Gia Tai Tiém va Trao P6i Tem Phiéu

Né&u quy vi nhan cdc phi€u gidm gid tai tiém tf cac khdch hang trd bing
tién mit, quy vi ciing phai nhan cdc phi€u gidm gid nay tir cdc khach hang
c6 phi€u thuc pham. Quy vi phai d6i x¥ v6i cdc khach hang c6 phi€u thyc
ph&m nhu cdc khach hang tra bing tién mit.

‘ ‘ Food stamp eng rVietnamese.indd 13
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Phan 3: Thé Chuyén Quyén L¢i Qua Mang
Pién T (EBT)

Hién nay, hinh thiic cAp tr¢ cAp duy nhat 1a thé EBT. Mot trong cdc Igi
th& 16n nhat clia hé thong dién tir 12 hé thong nay ty dong trir ding s6
tién mua vao truong muc EBT clia khach hang va ky théc sd tién nay vao
truong muc ngan hang cda tiém quy vi.

® Cic Hé Thong EBT
Céc hé thong EBT hoat dong giong nhu cdc hé thong thé ghi ng khéc.
Mot thong bao dién ti giti téi mot may dién toan d€ xin chap thuan. Néu
khodn mua d6 dugc chap thuin, trudng muc EBT cda khdch hang sé dudc
ghi nd ngay va trudng muc cia quy vi s& dugc cong thém tién ngay.
Khi két thiic ngdy ban hang, céc giao dich sé& dudc cong lai va s6 tién thu
dugc s& dudc chuyén di. Quy vi thudng s& nhan dudc tién tir mot giao dich
bing EBT trong vong 2 ngay giao dich ngan hang.

Nha thau EBT ctia Ti€u Bang sé lién lac véi quy vi ngay sau khi quy vi

dugc phép trg cAp phi€u thuc phdm. Ho sé& gitip quy vi xdc dinh xem quy

vi ¢6 can may EBT hay khong. Néu nha thiu cung cip cho quy vi may

EBT, ho ciing s& hudng din quy vi cdch thic st dung mdy ndy. Quy vi ®
ciing nhan dudgc mot cudn cim nang huéng din, trong d6 c6 huéng din

céch thifc sit dung hé thong nay.

TAt ca céc ti€u bang trir hai Ti€u Bang c6 hé thong EBT trén “mang dién
toan”. Céc hé thong ndy gti cdc giao dich téi mot may dién todn tif xa dé
xin chap thuan. Cé4c Tiéu Bang Ohio (OH) va Wyoming (WY) thi khac.
Ho ¢6 cdc hé thong EBT khong ndi “mang” va st dung “thé thong minh”
vdi mot bo vi xit Iy duge nén nhung van c6 thé nhin thiy dudc trong mot
chié&c thé nhyTr3 16i: “Khong ndi mang” ¢6 nghia 1a viéc chdp thuin giao
dich dé dugc thuc hién bdi bd vi xit 1y trong chiéc thé. Giao dich d6 khong
di chuyén trén “mang dién todan” tdi mot may dién todn t xTra 15i:

Céc thé clia tiéu bang OH va WY chi hoat dong tai cic may POS dudc
cung cip cho céc tiém tai cdc tiéu bang ndy. Mic di cdc thé clia tiéu bang
OH va WY chi c6 thé st dung dugc tai OH hoic WY, tit ca cic thé ctia
ti€u bang khac c6 thé st dung tai tat c cac Ti€u Bang ndy ciing nhu cic
tiém tai tiéu bang OH va WY c6 may POS riéng clia ho.

Luu y: Tiéu bang OH sé& chuyén sang st dung hé thong trén mang dién
todn va sé& cung cip cac loai thé c6 dai tf vao nim 2006. C4c thé nay ¢
thé st dung dudc tai tt ca Tiéu Bang. Tinh t6i thdi diém in tai liéu nay,
ti€u bang WY vin chua quyét dinh vé viéc thay dai.

14 Phin 3: Thé Chuyén Quyén Lgi Qua Mang Pién Tt (EBT)
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® Thé EBT
Moi Tiéu Bang thiét k& thé EBT riéng clia minh. Thé EBT c6 dang biing
nhua, trong gidng nhu thé tin dung va thé ghi nd thuong mai. Hiu hét tat
ca cac thé déu c6 s6 in ndi § mit trude va mot dai tir va dong chir ky & mit
sau. Thong thudng, cic s6 dién thoai mién phi cia Ban Dich Vu Khach
Hang dudc in & mit sau cla chiéc thé. Theo luat, cic hé thong EBT phdi
dugc thiét k& dé€ c6 thé chap nhan dugc cic thé EBT phiéu thyc phdm, c6
thé st dung tai bat ky Ti€u Bang ndo, trit nhitng chiéc thé thong minh ma
ti€u bang Ohio va Wyoming cap.

® My Tai Piém Ban (POS)
TAt ca cac tiém ban 1é dudc Gy quyén cé thé thuc hién cdc giao dich lién
quan t6i trg cAp phi€u thuc phdm EBT. Céc ti€u bang c6 thé cung cip
may POS hoic phi€u, hodc quy vi ¢6 thé chon st dung loai mdy thuong
mai ma quy vi nhan dugc qua mot hang x& ly giao dich l1a dé tam nhan
(quy vi can phai thu x&p). Loai may thuong mai nay ciing cé thé st dung
dé thuc hién céc giao dich biing thé tin dung va thé ghi nd. Ti€u bang

s& lién lac v6i quy vi va két ndi chi€c mdy thuong mai clia quy vi vdi hé
thong EBT ctia ti€u bang. Chi phi cung c4p dich vu nay la dua trénDich
vu ndy dugc cung cip vdi khodn chi phi ma quy vi thuong lugng vdi hang
xt ly giao dich la dé tam nhan. Dung cu thudng mai thudng dugc hgp
nhit. Piéu d6 c6 nghia 1d mdy POS, mdy thanh todn tién mit, va may
chup quét déu dudgc két ndi v6i nhau d€ 1am ting toc dd giao dich va loai

@ bd sai sot. @

@ Mua Hang Biing Tr¢ Cap EBT Phi€u Thuc Phim
Mic di mdi Ti€u Bang c6 cich cai dit mdy EBT khdc nhau, nhan vién
thu ngan cin tudn theo cic budc téng quat sau day dé xi Iy mot khoan
mua biing EBT phiéu thuc phim:

® Tich riéng cédc loai thyc phdm hoi di diéu kién vdi cac vat dung
khong phai 1a thyc phdm. Cong tdng sd tién thuc phim trén may tinh
tién. Budc nay c6 thé khong cin thiét tiy thudc vao dang may ma quy
vi ¢ trong ti€m.

® BiAm phim “Food Stamp Purchase” (Mua Biing Phi€u Thyc Phim) va
ca thé EBT qua b phan doc thé ctia POS.

® Nhap s6 tién mua vao mdy POS (néu 1a mdy riéng véi mdy tinh tién).

® Khich hang nhap vao S6 Nhan Dién C4 Nhan bi mat (PIN) va bAm
nut enter. Chi ¢6 khach hang méi dugc lam viéc nay.

® Thong bio “Approved” (dudc chap thuin) sé& hién 1én trén mdy POS
va hda don dudc in ra.

® Dua cho khich hang td héa don trong d6 c6 ghi s6 tién EBT con lai.

Chuong Trinh Phi€u Thyc Pham: CAm Nang Huin Luyén Danh Cho Céc Tiém Ban L& 15
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C4c Dang Giao Dich Khéc ® Cac Giao Dich Tirng Buéce (Nhap S6 Bang Cach BAm Phim)

Bling EBT Cita Chutgng K0 od¢ thé EBT du ci qua mdy POS, iy ndy s¢ doc 36 hé i e
Trinh Phicu Thu’c Ph:?i’m thong tin khéc trén dai tu § phia sau chiéc the. Poi khi, dai tu trén chiéc

thé bi hdng va viéc ca thé khong c6 tac dung. NEU va CHI NEU may
POS khong doc dugc ddi tY trén chiéc thé, va khach hang ¢6 mit & d6,
quy vi ¢6 thé sit dung ban phim dé ddnh vao sd thé. Quy vi khong thé
lvu lai s& thé trong hé so hoic ty nhip cac s @6 bing tay trir khi
ngudi s6¢ hitu thé EBT ¢6 mit & dé. Ngudi s& hitu thé van phdi nhap vao
s6 PIN d& cho phép thuyc hién mot giao dich ¢6 baAm s6. Céc qui ché clia
Chuong Trinh Phi€u Thuc Pha&m cho phép bdm s6 thé nhu 13 bién phap
du phong tién 1gi cho ngudi nhan trg cAp, nhung ngudi nhan trd cAp phai
xin thay thé bi héng. Ngu§i nhan trg cAp c6 thé thay thé bi hdng mién phi.
Xin vui 10ng khong st dung phuong phap tu bAm vao sd thé trit khi mdy
POS hoic thé cta khach hang bi hdng.

FNS theo déi miic dd bAm sd thé thudng xuyén clia tiém. Néu mot giao
dich biing hinh thitc bAm s6 thé khdng ¢6 tic dung, ngudi nhan trg cAp cin
phdi trd biing phuong phap khac (thi du nhu tién mit) — khdng st dung to
phié¢u gidy EBT (xem trang 17) trong trudng hop nay.

Thé rat khé hu hdng. N&u may POS cilia quy vi thudng khong chdp nhan
thé EBT, chi€c may d6 c6 thé can phdi dugc bdo tri. Khuyén khich hang
clia quy vi nén thay thé néu dai tir bi hdng.

® Hoan Tra Tién
Quy vi c6 thé hoan tra tién vao truong muc EBT néu khach hang trd lai
thyc phim di mua bing trg cip thuc phim. Khéng tra lai tién mat. Quy
vi nén hoc c4ch thyc hién Giao Dich Tra Tién trong Chudng Trinh Phi€u
Thuc Phd&m. Thi tuc giao dich nay can phai c6 su chap thuin ctia gidm thi
hoic quan ly vién. Cudn cim nang huéng din tiém ban 1é c6 nhan EBT
clia quy vi c6 trinh bay chi ti€t vé van dé nay.

® Huy Bo Mot Giao Dich
Né&u quy vi nhip sai sd tién vao may POS va s6 tién d6 dudc chap thuin,
mot s hé thdng cho phép quy vi hity bd ngay giao dich d6. Quy vi c6 thé
thuc hién viéc nay tai cing mot chi€c may POS va c6 thé cAn phai c6 mat
kh&u ctia quan 1y vién. Sau d6, quy vi c6 thé thuc hién lai giao dich ding.

@ Cic To Phiéu Gidy EBT
Caéc td phi&u gidy chi dugc sit dung khi giao dich EBT khong thé thyc
hién dugc trén mang dién ti. Trudng hop nay c6 thé xdy ra néu may
POS ciia quy vi bi hdng, hé thong vién thong bi hdng, hoic mdy dién todn
chii bi hdng. Quy vi phai dién t& phi€u ciia quy vi, dé nghi khach hang
ky tén, va goi Ban Dich Vu Khach Hang vao thdi diém mua dé xin
chap thuin cho khoin mua dé. Viéc ndy bdo didm riing tién s& dudc gif

16 Phin 3: Thé Chuyén Quyén Lgi Qua Mang DBién Tt (EBT)
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cho khodn mua do.

Ludn giit lai ban sao clia t& phi€u clia quy vi trong trudng hgp cé tranh
chap. Quy vi phdi riit tién trong t§ phi€u d6 qua mang dién ti trong vong
15 ngdy hoic gti td phi€u d6 cho Tiéu Bang trudc ngay hét han qui dinh
thi méi dugc tra tién cho giao dich dé.

Mot so tiém khong hoi di diéu kién duge nhan may. Pdi véi cic tiém
ndy, td phiéu gidy 1a cdch duy nhat dé nhan thé EBT. Xin xem cu6n cAm
nang huéng din tiém ban 18 c6 nhan EBT cida quy vi d€ bi€t thém chi tiét.

Tra Tién Cho Cac Giao ¢ Cl,ml {Vga?,' cua He ?h(,mgh“ ) v S eoi LA thii o Py
Dich Biing EBT Cac hé thong EBT c6 cac thdi gian cudi ngay hay con goi la thdoi gian ngat

quing, trong d6 tit ca cac giao dich trong ngay hdm d6 dugc cong lai va
s6 tién d€ phan bs vao cic truong muc bit ddu duge chuyén. Hay tim hiéu
xem khi ndo ngay ctia hé thong EBT tai Tiéu Bang clia quy vi két thdc.

Né&u quy vi c6 may POS ciia Tiéu Bang, quy vi c6 thé sit dung may nay

dé tinh tong cdng sd tién cho tiém clia quy vi. Viéc ndy sé& gidp quy vi giit
cdc truong muc ctia minh theo thif ty. Quy vi sé nhan dudc cudn cim nang
huéng din tiém ban 1€ c6 nhan EBT, trong d6 c6 gidi thich vé van dé nay.

Né&u quy vi c6 mdy thuong mai, mdy clia quy vi c6 thé cé thdi gian ngit
® khac véi hé thong EBT. Quy vi nén hdi hang xit ly giao dich may clia quy ®
vi d€ biét thém chi tiét.

@® Tra Tién vao Truong Muc Ngian Hang ciia Quy Vi
Né&u quy vi c6 may do Ti€u Bang cung cip, nha thiu ctia Tiéu Bang sé&
cAn phai biét thong tin vé truong muc ngin hang cla quy vi dé tra tién
cho truong muc clia quy vi. Néu quy vi thay d6i ngan hang hoic truong
muc, quy vi phai cho nha thau biét d€ ho gti tién vao trudng muc mdi cho
quy vi. SO tién trd thudng sé tdi truong muc clia quy vi trong vong 2 ngay
giao dich ngan hang. Néu quy vi c6 mdy POS thuong mai, s6 tién trd sé
dugc chuyén ti¥ nha thau EBT ciia Ti€u Bang sang hing xit 1y giao dich
clia quy vi trong vong 2 ngay. Hang xt 1y clia quy vi sau d6 sé tra tién vao
truong muc cda quy vi theo su thda thuan cda quy vi.

Theo qui dinh ctia Chuong Trinh Phi€u Thuc Phdm, ngan hang khong thé
yéu ciu céc tiém bdn 18 trd 1& phi cho dich vu ky thdc cdc khoén tién trd
EBT ctia Chuong Trinh Phi&u Thyc Phim.

Chuong Trinh Phi€u Thyc Pham: CAm Nang Huidn Luyén Danh Cho Céc Tiém Ban Lé 17
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Quan Trong ® Theo Doi Hoat fo)ng cua May POS o
Ludn ludn theo ddi cac thong bdo trén man hinh hi€n thi cia mdy POS.
Céc thdng bdo nay cho biét dang giao dich va két qué giao dich. Tiém cia
quy vi sé& chi dugc tra tién khi cdc khodn mua dugc chap thuin. Xin ding
quén bAm nit mua chit khong phdi 1a bAm niit hoan trd. Bio didm ring
khodn mua d6 dugc chap thuan. Bdo ddm ring mdy POS ctia quy vi khong
hoat dong & trang thai huan luyén.

@® S6 Tién Khac cho Céac Giao Dich “Bi Tir Chdi”
Né&u khodn mua bi tir chéi do truong muc trong Chuong Trinh Phi€u Thuc
Pham khong c6 dd tién, khdch hang c6 thé tra bing tién mit. Mot s&
khach hang c6 thé c¢é truong muc tién mit EBT ngoai truong muc phiéu
thuc phdm. Né&u vay, quy vi c6 thé thyc hién giao dich khac va st dung
truong muc tién mit d6 d€ tra s6 tién con lai clia giao dich. Con néu
khong, khach hang sé& cin phdi trd bing tién mit thuc t&.

@ Khong Bao Gio Giit So PIN hoiic Thé
Khong bao gid dé nghi khach hang cung cap s6 PIN va khong nhin trong
khi khach hang nhip vao s6 PIN. Khong nhap vao s& PIN giom khdch
hang. Cdc nhan vién thu ngén tai tiém c6 thé phai ca thé EBT gitim khéch
hang, tuy thudc vao ndi dit may POS. Pua tra lai thé ngay. Khong bao gid
gitt chi€c thé hodc sd thé.

® ® i ®

18 Phan 3: Thé Chuyén Quyén Lgi Qua Mang Pién Tt (EBT)
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@ S6 Nhan Dang Khach Hang
Khi st dung may POS, s& PIN sé& nhan dang khdch hang. Khong cin phdi
c6 gidy td nhan dang khdc. Pa s6 cic Ti€u Bang khong con cip thé nhan
dang trg cap phi€u thuc pham cho cdc khach hing EBT.

@ So Tién Con Lai Trong Truong Muc
Céc khach hang c6 thé ki€m tra sd tién con lai trong trudng muc phiéu
thyc phdm EBT ciia ho theo bon cach. Cdc mdy POS c6 thé dugc lap
trinh d€ c6 chiic ning ki€m tra so tién con lai trong trudng muc. Nhiéu
may POS c¢6 chifc ning nay. Khach hang cé thé goi sd dién thoai mién
phi dé héi s& tién con lai trong trudng muc qua dién thoai. Sau mdi giao
dich mua bing EBT, h6a don POS sé& ghi so tién con lai trong truong muc
phiéu thyc phdm. Cudi cling, tai mot s6 Tiéu Bang, nhitng ngudi nhan trg
cAp c6 thé ki€m tra s6 tién con lai trong truong muc clia minh qua mang
Internet.

Quy vi khong dugc yéu cau khach hang trd 1& phi ki€m tra s6 tién con lai
trong trudng muc.

@ Khong Pugc Tra Tién Théi Lai Bing Tién Miit
Khong dugc tra tién thoi lai bing tién mit trong cac giao dich EBT vi s6
tién mua chinh xdc dudc nhip vao va ghi ng. Theo luit, khi c6 ngudi st
dung thé EBT, quy vi khdng dugc phép thdi lai tién bing tién mit. C4c hé
® thong EBT cho phép tra lai va hoan tr3 tién bing cdch dung thé. ®

® Chit Ky cia Khich Hang
Quy vi khong cAn phai c6 chit ky ctia khach hang khi thyc hién giao
dich biing EBT véi mét s6 PIN. Quy vi khong cin phai c¢6 chit ky cho
cdc giao dich mua hoic tra lai. Néu quy vi dung phi€u d€ thyc hién giao
dich lién quan t&i phi€u thuc phdm, khach hang phai ky tén vao td phiéu
d6. Viéc nay 1a cin thi€t &€ dé phong trudng hgp c6 tranh chip, vi vay xin
luu lai tO phi€u c6 chit ky goc va dwa mot ban sao cho khich hang.

Chuong Trinh Phi€u Thyc Pham: CAm Nang Huidn Luyén Danh Cho Cé4c Tiém Ban L& 19
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Céc Thic Mic V& EBT ® Cau hoi: Ailam gi trong EBT

Tra 16i: FNS cho phép céc tiém tham gia Chuong Trinh Phi€u Thuc
Pham. FNS thiét 14p cdc qui ché téng quit vé EBT. Mbi Tiéu Bang quin
1y hé thdng EBT riéng ctia minh va thué cdc nha thau dé thyc hién
cic giao dich EBT, cAp thé EBT, va cung cAp may POS.

® Cau héi: Hang xit 1y giao dich 1a dé tam nhan 1a gi?
Tra 16i: Chiing t6i st dung tén “hdng x Iy giao dich 1a dé tam nhan” cho
bat ky cd s& cung cip dich vu thuc hién giao dich ndo ma mot tiém thué.
Do d6, cac hing xit 1y giao dich 1a dé tam nhan khéc vdi cac nha thau
EBT ctia Tiéu Bang dugc thué dé cung cip hoic thu x&p viéc xit 1y giao
dich cho céac tiém khong c6 may POS riéng.

@ Cau héi: Khich hang lam thé nao dé biét trong truong muc ciia minh
¢6 bao nhiéu tién?

Tra 18i: Cac khach hang nhan tr¢ cAp phiéu thuc phim duge huéng din
giff lai cac héa don EBT ciia ho, trong dé c6 ghi s tién con lai trong
truong muc. Chinh vi vay, quy vi phai ludn cung cip héa don. Cdc khach
hang c6 thé goi mot s&' dién thoai mi&n phi hoiic xin ki€m tra s tién
con lai trong truong muc trong may POS tai tiém. Tai mot sd Ti€u
® Bang, néu khach hang c6 thé sit dung mang ludi dién toan, ho c6 thé ki€ém ®
tra sd tién con lai trong tr'dng muc clia minh.

@ Cau hdi: Néu khach hang bi mat thé thi sao?

Tra 16i: Quy vi KHONG dudc thuc hién giao dich ma khong c6 thé. D&
nghi khach hang lién lac véi Pudng Day Trg Giudp ctia Ban Dich Vu
Khéch Hang tai s6 dién thoai mién phi cdia Tiéu Bang ma khach hang da
nhin dudc trong thdi gian tham gia huan luyén vé EBT, hoic lién lac véi
van phong quin -- khong phai la vin phong cd sG FNS tai dia phuong.

@ Cau hdi: Néu khiach hang quén s PIN thi sao?

Tra 16i: Quy vi KHONG dudgc thuc hién giao dich néu khong c6 s& PIN.
D& nghi khdch hang lién lac véi Pudng Day Trg Gidp clia Ban Dich Vu
Khdch Hang tai s6 dién thoai mién phi ma ho da nhan dudc trong thdi
gian tham gia huan luyén vé EBT d€ 14y s6 PIN méi. S& dién thoai clia
ban dich vu khach hang c6 thé€ dugc ghi & mit sau ctia chiéc thé.

20 Phin 3: Thé Chuyé&n Quyén Lgi Qua Mang Dién Tl (EBT)

‘ ‘ Food stamp eng rVietnamese.indd 20 @ 8/22/05 9:49:33AM‘ ‘



® . EEES

@ Cau héi: S& phai tra bao nhiéu tién cho dich vu EBT?

Tra 16i: Néu quy vi ¢6 loai mdy ctia Ti€u Bang, quy vi khong phai tra chi phi
cho dich vu EBT. N€u quy vi ¢6 may riéng, quy vi sé phai thuong lugng cdc
khodn chi phi v6i hang cung cip dich vu xit 1y giao dich riéng clia quy vi.

@ Cau hoi: Né€u mot khach hang xuit trinh to phi€u thue phim gidy chit
khong phai la thé EBT thi sao?

Tra 16i: Hién vin con mot s6 loai td phi€u thuc phdm dang dugc Iuu hanh.
Quy vi phdi chiap nhan cdc td phi€u nay. Xin lién lac v6i vin phong cd s
FNS tai dia phuong dé biét thong tin vé viéc ddi phi€u thanh tién.

@ Cau héi: Cé rui ro trong viéc nhan phi€u gidy EBT khi hé thong c¢6 van
dé khong?

Tra 16i: Chi khi quy vi khong thé lién lac dudc vdi Ban Dich Vu Khach Hang
dé xin s6 chdp thuin, hoic néu quy vi khdng tudn theo cc chi din vé cich xi
ly phi€u gidy trong cuén cAim nang hudng din tiém ban 18 c6 nhian EBT.

@ Cau hoi: N&u toi ban tiém cia toi thi sao?

Tra 16i: Cht nhan méi KHONG dugc phép nhan trd cip phi€u thuc phim.
Quy vi khong thé chuyén nhugng su cho phép clia Chuong Trinh Phi€u Thuc
Pham. N&u quy vi ¢6 loai may do Ti€u Bang CAp, xin cho hing thiu EBT ciia
Ti€u Bang biét biing cach lién lac vé6i s6 dién thoai cia Ban Dich Vu Khach
Hang 1a Tiém Ban Lé (Retailer Customer Service) trudc khi quy vi chuyén
nhugng quyén sé hitu tiém cho ngudi khéc.

Xin doc cdc chi din cho tiém ban 1é ma quy vi nhan dugc cliing véi chi€c
may POS ciia Tiéu Bang hoic cic tai li¢u ma hang xi Iy giao dich ctia

riéng quy vi cung cAp.
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Phan 4:

Néu Quy Vi Vi Pham
Céac Qui Ché Thi Sao?

Chinh Quyén Lién Bang t6n khodng 25 ty My Kim mot nim d€ tai tr¢ cho
Chuong Trinh Phi€u Thuc Pham. DAy 1a mot khodn diu tu 16n cia nhitng
ngudi dong thu€ tai Hoa Ky. Bo Nong Nghiép Hoa Ky bdo vé sd tién

dau tu ndy bing cdch thi hanh nghiém ngit cdc diéu luit va qui ché cda
Chuong Trinh va xt Iy nghiém nhitng ngudi vi pham.

Hang ngan tiém ban 1é khong trung thuc — hodc chi don gidn 1a vo y - da
thay riing cdc trudng hgp vi pham c6 thé bi phat rat ning. Vi tu cach 1a
chii tiém hoic ngudi diéu hanh tiém, quy vi ¢6 trach nhiém phap 1y khong
chi d6i véi cac hanh dong riéng clia quy vi ma con phdi chiu trdch nhiém
v€ céc hanh dong clia tit cd nhitng ngudi 1am viéc trong tiém cta quy vi,
cho du ho ¢6 dugc trd luong hay khdong. N&u quy vi, nhin vién cla quy
vi, hodc ngudi nha ctia quy vi d8i nhiéu trg cAp phi€u thuc phdm hon tdng
s6 doanh thu thuc phim cda tiém quy vi; ban cdc vat dung khong hoi di
diéu kién; nhan trg cAp phi€u thyc phadm d€ tra cho s thuc phim ban
chiu cho mot gia dinh dugc nhan phi€u thyc phdm; hoic mua ban trg cap
phiéu thyc phdm, quy vi s& khong con tié€p tuc hdi di diéu kién tham gia
Chuong Trinh, va/hoic c¢6 thé bi phat tién, va c6 thé bi truy t& hinh su.

Quy vi c6 thé bi phat tién t6i 10,000 M§ kim cho mdi giao dich bat hgp
phdp, cong vdi so tién cao gip ba 1an s tién cla giao dich ma quy vi vi
pham, va quy vi c6 thé bi b tu.

Ngoai ra, nhitng ngudi vi pham c6 thé bi chuyén tén téi S Thué Vu dé
diéu tra ky hon, va c6 thé bi mat gidy phép ban vé x6 s6 clia Tiéu Bang
va gid'y phép ban d6 udng cé con.

Hinh phat thudng gip nhit 1 tuéc quyén hoi di diéu kién tham gia
Chuong Trinh Phi€u Thuc Pham.

Né&u quy vi khong hoi di diéu kién tham gia Chuong Trinh Phi€u Thyc
Pham, quy vi cling c6 thé khong hoi dd diéu kién tham gia Chuong Trinh
Dinh Dugng BS Sung Pic Biét Danh Cho Phu Nit, Tré Sd Sinh, va Tré
Em (Special Supplemental Nutrition Program for Women, Infants, and
Children - WIC). Ngay cd mdt trudng hgp khdng hdi di di€u kién trong
thdi gian ngin ciing c¢6 thé giy tdn hai t6i uy tin va vi tri clia cd s& kinh
doanh clia quy vi trong cong dong.
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Hay tim hiéu va tuin theo cdc diéu luat va qui ch&; huan luyén k¥ cic
nhéan vién clia quy vi, va gidm st pham chat cong viéc ctia ho. Néu c6
mot tinh hudng phdt sinh va quy vi khong biét chic can gidi quyét tinh
hudng d6 nhu thé nao, trude hét quy vi ludn can goi vin phong cd s FNS
tai dia phuong.

Céc Mifc Phat Cac hinh phat sau day cua Lién Bang ap dung cho cac tiém ban le.

P3i Chac — Mua hoic ban trg cip phi€u thyc phim dé ddi 14y tién mat
hoic cdc dd vat khidc ngoai cac loai thuc pham hoi di diéu kién sé& bi coi
12 vinh vién khong hoi dii diéu kién tham gia chuong trinh, tich thu tai
s&n, va/hoic phat tién tdi 27,000 My Kim cho mdi 1an vi pham va tdi da 1a
54,000 My Kim cho tat cd cdc trudng hgp vi pham xay ra trong mot cudc
diéu tra.

Ban Sting, Luu Pan, Chat N§, hosic Cdac Chat Bi Kiém Soat -- Nhiing
ngudi ban sing, lyu dan, chit nd, hodc cic chat bi ki€m soat dé€ 14y trd cap
thy'c phd&m sé& bi coi 1 vinh vién khong hoi di diéu kién tham gia chuong
trinh hoic bi phat t6i 27,000 My Kim cho mdi trudng hgp vi pham va t5i
da 12 54,000 M§ Kim cho tit c cdc trudng hdp vi pham xdy ra trong mot
cudc diéu tra.

“Hinh Phat Vi Pham vé Phi€u Thyc Phim,” FNS-136 Vietnamese

BENEFITS

Hinh phat
gom co:

Cam vinh vién khi ngudi chu cting nhu nhan vién nhan
budn ban qua phidu thuc phdm hay bi phat Ian thd ba.

0 Cam tu ba dén nam nam, khi ban nhiing thi khong phai 1a
thuc phdm nhu rugu bia, thuoc la.

0 Cam mot nam, khi nhan phiéu thuc phdm dé dugc tra tién
qua so sach.

Q Cam tur sau thang d&n ba nam, néu ban nhiing thif khong phai
2 thic pham nhu nhiing loai sau day, nhung khong gi6i han
bdi: xa bong, san phdm gidy, thudc men, v.v..
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Ban Thudc L4, Thudc La Di€u, va Rugu -- Nhitng ngudi ban thudc 14,
thudc 14 di€u, rugu, hodc cdc dd vat khong phai 1a thyc pham dit tién dé
14y trg cAp phi&u thuc phdm c6 thé bi coi 1a khong hoi dii diéu kién trong
3 t6i 5 nim hoic bi phat tién dan sy & mifc d6 tuong duong. Ciing cé thé

xem xét mot trudng hdp khi€u nai.

Bén Cac Vat Khong Hoi Pt Piéu Kién -- Nhitng ngusi thudng xuyén
ban céc dd vat thong thudng khong phai thuc phdm va khong hoi da diéu
kién dé 14y phi€u trg cap thuc pham c6 thé bi coi 1a khong hoi dd diéu
kién tham gia chuong trinh tiY 6 thang t&i 3 nim hozc bi phat tién dan su &
mic tuong duong. Trudng hgp khi€u nai c6 thé duge xem xét.

P&i Trg Cap Phi€u Thyc Pham Ra Tién Mit Vugt Qua S& Tién Thu
Pugc T Viéc Ban Thyc Pham -- Mot tiém c6 s6 tién ddi tir trg cap
phiéu thyc phdm cho mdt khodng thdi gian nhat dinh vugt qué so tién
doanh thu t¥ viéc ban thuc phdm cia tiém d6 trong ciing mot khodng thdi
gian c6 thé bi phat khong dugc tham gia chuong trinh trong 3 t&i 5 nim.

Nhén Tr¢ Cap Phi€u Thuc Pham Ma Khong Pugc Phép -- Nhin trg
cAp phi€u thuc phim ma khong cé su cho phép hoic sau ngay bit dau
khong hoi di diéu kién tham gia chuong trinh sé& bi phat 1,000 M§ Kim
cho mdi 1an vi pham, cdng véi sO tién biing gdp ba 1an s trg cAp phiéu
thy'c phdm duge nhan trdi phép.

Céc Truong Hgp Vi Pham Lan Thi Hai va Thit Ba — Giai doan khong
hoi dd diéu kién sé ting gap doi cho mot trudng hgp vi pham Ian thit hai.
D6i v6i tridng hop vi pham 14n thit ba, tiém d6 sé& vinh vién khong hoi di
diéu kién tham gia chuong trinh.

Cac Hanh Pong Hoén D4i Phi€u Thyc Phdm/WIC - Cdc tiém khong
hoi da diéu kién tham gia chuong trinh WIC ciing c¢6 thé khong hoi di
diéu kién tham gia Chuong Trinh Phi€u Thyc Phim trong mot khodng
thdi gian tuong duong.

LUU Y: Ngodi cdc bién phdp phat néi trén cia Lién Bang, nhiéu
Tiéu Bang con c6 cac diéu luit riéng lién quan t6i viéc st dung trg
cAp phiéu thuc pham khdng hdp thiic, va c6 cic hinh phat riéng ctlia
ho.
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Phu Luc: Thong Tin vé Phi€u Thuc Phidm
danh cho Cac Khach Hang

Véi tu cdch 1a tiém ban 18 trong Chuong Trinh Phi€u Thuc Phim, quy vi
c6 thé con mudn biét cich thiic hoat dong ctia Chuong Trinh tir quan diém
ctia khach hang. Quy vi ciing ¢6 thé mudn c¢é sin mot s6 thong tin trong
trudng hgp khach hang mudn biét thém vé Chuong Trinh.

Céc cau hdi va gidi ddp sau day dugc trich tir tip sach c¢6 twa dé “Chuong
Trinh Phi€u Thuc Phdm”, An Phdm s6 FNS-313 (ciing c6 bing tiéng Viét
trén mang dién toan). Khach hang ctia quy vi ¢6 thé héi xin mot ban in
ti€ng Anh hoic ti€ng TAy Ban Nha bing cdch goi s dién thoai mién phi
1-800-221-5689 (t6ng dai vién néi ti€ng Anh va ti€ng Ty Ban Nha).
Khéch hang clia quy vi cling ¢6 thé tim s6 dién thoai mién phi tai Tiéu
Bang cia quy vi. S6 dién thoai nay c6 thé cho khidch hang biét dia diém
va so dién thoai tai vin phong phi€u thyc phdm noi gin nhat.

Ciing c6 thém thong tin vé Chuong Trinh trén mang dién todn sau day:
http://www.fns.usda.gov/fsp

@ Lam thé& nao dé dugc nhan trg cAp phi€u thyc pham?
Xin xem muc chinh pht (cdc trang xanh) trong danh ba dién thoai ctia quy
vi. Quy vi ¢6 thé tim tr¢ cAp phi€u thuc phdm trong muc "social services

department"” (“bd dich vu xa hdi
(“bd nhan vu”).

) hodc "human services department"

Goi vin phong phi€u thyc phdm d€ thu x€p mot budi hen v6i mot nhan
vién. Hay hdi xem quy vi can mang theo nhitng gidy td gi. Nhin vién d6

s& can phdi xem cdc cudng phi€u luong clia quy vi, bién lai trd tién thué
nha hoic tién vay tai trg dia 8¢, héa don tién dién nuéc, héa don dich vu
giff tré hodc chim séc ngudi cao nién, va Iénh trd tién chu cAp nudi con
(I&nh cla toa 4n va cdc chi phi€u da rit tién).

Tai vin phong phi€u thuc phim, quy vi s& néi chuyén véi mot nhan vién,
trd 15i mot s6 cau hdi va ky mot s6 gidy td. Néu quy vi khong thé tdi vin
phong phiéu thyc phdm, quy vi c6 thé giii ngudi thin hodc ban bé t&i néi
chuyén vdi nhan vién d6. Hodc quy vi ciing c¢6 thé néi chuyén véi nhan
vién qua dién thoai.
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Mot cich d€ xem quy vi ¢6 thé dugc nhan trg cap phiéu thyc phim hay
khong la tdi trang mang dién toan http://www.foodstamps-stepl.usda.
gov trén mang Internet. (Trang ndy dudc viét bing ti€ng Anh va ti€ng
TAy Ban Nha.) Tra 1i cdc cu héi. N&u ¢6 vé nhu quy vi hoi dd diéu
kién, quy vi ciing c6 thé tim hi€u xem s6 tién trg cAp ma quy vi c6 thé
dugc nhan. Nhung d€ biét chic chin, quy vi phdi ndp don xin.

@ Toi c6 thé xin phiéu thy'c pham chi cho ban than néu tdi song véi gia
dinh hoéc ngudi khac khong?
Nhitng ngudi sdng cing vdi nhau va niu in cing dudc nhém lai thinh mot
“gia dinh”. Vg chdng va da s6 nhitng ngudi con dudi 22 tudi phai la mot
gia dinh.

@ Toi c6 phai xin s an sinh xa hoi khong?
C6, quy vi phdi c6 hoidc sé phai ¢ dugc s an sinh xa hoi cho mdi thanh
vién trong gia dinh. Nhitng ngudi trong gia dinh khong mudn nhan trg cip
phiéu thyc phdm khong bit budc phai cung cAp sd an sinh xi hoi. Nhung
ho phai cung cip thong tin vé tai chinh ctlia ho.

@ Cic ngoai kiéu hgp phap cé thé duge nhan trg cAp phi€u thyc phdm
hay khong?
Quy vi c6 thé dudc nhan trg cap phiéu thuc pham. Quy vi nén néi chuyén
® v6i nhan vién phi&u thyc phim vé van dé nay. Ngay ca khi quy vi khong ®
dugc nhan phiu thuc phdm, cdc thanh vién khac trong gia dinh sinh ra tai
qudc gia nay van cé thé dugc nhan. Viéc nhan trg cAp phi€u thuc phdm sé
khong gay ric roi cho quy vi néu quy vi mudn nhap tich.

® Toi c6 thé dugc trg cAp khong néu toi khong di lam?
C6, nhung néu quy vi cé thé 1am viéc, quy vi phdi tim viéc, nhan mot 15
mdi 1am viéc, hodc tham gia huin luyén.

@ Miic Igi tifc va cac ngudn tai san tdi da la bao nhiéu?
Vin phong phi€u thyc phdm sé cho quy vi biét mifc 1gi tic va cac ngudn
tai sdn clia quy vi c6 di thap tdi midc dudc nhan trg cAp phiéu thuc phdm
hay khong. Mifc qui dinh nay tily thudc vao s6 ngudi trong gia dinh quy vi
va ciing c6 thay d6i d6i chit hang nim. Vin phong phi€u thyc phdm ciing
c6 thé cho quy vi biét quy vi cé thé khau trir cdc khoan chi phi nio vao lgi
tiic @€ gitip quy vi hoi di diéu kién dudc nhan trg cap phiéu thuc pham.

@ Né&u gia dinh toi hoi di diéu kién duge nhan trg cap phiéu thyc pham,
chiing t6i s& nhian dugc bao nhiéu tién trg cap?
Vin phong phi€u thyc phdm sé& cho quy vi biét s6 tién trg cAp ma quy vi
sé& dudc nhin. SO tién ndy sé tiy thudc vao Idi tic clia quy vi va s& ngudi
trong gia dinh ctia quy vi.
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@® Tro cip phi€u thyc phdm cé phaila tién mit khong?
Khoéng. Trg cap phiéu thuc phdm c6 dang mot chiéc thé nhya ma quy vi
st dung ciing nhu thé ngan hang. Quy vi c6 thé st dung thé nay tai da s&
céc tiém thuc phadm, nhung chi dugc dung d€ mua thyc phdm.

@ N&u tdi cé6 thém thic mic thi sao?
Quy vi nén goi vin phong phiéu thyc phdm tai dia phuong ctia quy vi. S&
dién thoai mién phi cda chiing tdi, 1-800-221-5689, c6 thé chuyén quy vi
t6i s6 dién thoai mién phi tai Ti€u Bang quy vi.

Dé& biét thém chi ti€t vé chuong trinh ndy va cic chuong trinh trg cAp thuc
phdm khéc ctia Lién Bang, xin t6i trang mang dién toan clia chiing tdi tai
dia chi http://www.fns.usda.gov.

C6 ging cin biing giita in uéng va van dong than thé.

Mot chuong trinh dn uéng lanh manh 13 chuong trinh:

® Chd trong t6i rau, trdi cAy, ngili cdc nguyén chat va sita va céc loai thuc
phdm 1am tir sita khong c6 chit béo hoic c6 it chat béo

® (¢ thit nac, thit gia cam, cd, dau, triing va hat qua

® [t chit béo bio hoa, chit béo chuyén tiép, cholesterol, mudi va thém
dudng

® Van dong than thé trong it nhat 30 phiit vao da sd cac ngdy trong tuan.

MyPyramid.gov
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