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Introduction
This appendix contains guidance for activating EXCERPT’s Emergency 
Response Plan (the Plan), the responsibilities of emergency response 
locations, and a list of those locations.

The Plan is designed to continue supplying Export Summary 
information to Authorized Certification Officials (ACOs) while 
EXCERPT cannot be accessed because of a total system shutdown. 
The Plan is activated by Export Services (ES) using an e-mail 
notification and is utilized until EXCERPT is returned to online status.

The Plan provides contacts for ACOs, the responsibilities of 
notification, and emergency response locations (delegated to provide 
backup export summary information during a total system shutdown).

The Plan allows for the Center for Environmental and Regulatory 
Information Systems (CERIS) of Purdue University to provide 
emergency response locations with a backup CD-ROM (CD) containing 
Export Summaries. Designated contacts at each emergency response 
location should be prepared to load the backup CD into a local 
computer.

While the Plan is activated, ACOs need to contact their emergency 
response location to obtain Export Summary information. ACOs 
should limit their inquires to immediately needed information. 
Requests for routine information should be processed after the Plan is 
deactivated.
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Notification of the Plan
When the Plan is activated, the following notification procedures will 
be followed:

 1. CERIS will notify ES and private industry when EXCERPT totally 
shuts down.

 2. ES will use PPQ’s electronic bulletin board to notify ACOs when 
EXCERPT totally shuts down and the Plan is to be activated. 

 3. Export Certification Specialists (ECSs) and supervisors will notify 
those ACOs under their jurisdiction who lack access to PPQ’s 
electronic bulletin board.

 4. CERIS will provide backup CDs to emergency response locations 
on a regular basis, at least monthly.

 5. CERIS will notify ES and private industry when EXCERPT is 
returned to online status.

 6. ES will use PPQ’s electronic bulletin board to notify ACOs when 
EXCERPT is returned to online status.

Responsibilities of Emergency Response Locations
Emergency response locations include both Federal and State offices 
in the field delegated to provide backup Export Summary information 
during a total system shutdown. PPQ regional directors will designate 
personnel and locations based on the need to provide adequate 
emergency service when the Plan is activated.

Emergency response locations are responsible for the following:

 1. Having the following resources available when the Plan is 
activated:

A. Computer with word processing software

B. Phone

C. Knowledgeable EXCERPT user to answer inquiries 

D. Computer printer (optional)

E. FAX machine (optional)

 2. Designating response personnel to load each backup CD into the 
designated computer for access only when the Plan is activated.
E-1-2 Export Program Manual 11/2008-20 
PPQ, ES



Appendix E:  EXCERPT Emergency Response Plan 
List of Emergency Response Locations
List of Emergency Response Locations
While the Plan is activated, ACOs need to contact their emergency 
response location to obtain Export Summary information. ACOs 
should limit their inquiries to immediately needed information. 
Requests for routine information should be processed after the Plan is 
deactivated.

Contact the designated emergency response location that services 
your work location. If you do not get a response, contact any other 
location listed within the PPQ region.

See Table E-1-1 on page E-1-3 for emergency response locations and 
contact information.

TABLE E-1-1: Emergency Response Locations and Contact Information

Coverage Name Address Contact

Alabama McDonald, 
Michael

USDA, APHIS, PPQ 
1506 Klondike Rd. 
Suite 306 
Conyers, GA 30094

Phone: 770-860-4027 
FAX: 770-860-4050 
e-mail: michael.mcdonald@aphis.usda.gov

Alaska McCarthy, Paul USDA, APHIS, PPQ 
1710 S 24th Ave. 
Yakima, WA 98902

Phone: 509-249-5548 
FAX: 509-249-5570 
e-mail: paul.l.mccarthy@aphis.usda.gov

Bishop, Robert USDA, APHIS, PPQ 
22000 Marine View Drive S. 
Suite 201 
Des Moines, WA 98198

Phone: 206-592-9057 
Fax: 206-592-9043 
e-mail: robert.m.bishop@aphis.usda.gov

Arkansas Hardy, Brannen USDA, APHIS, PPQ 
1200 Cherry Brook Drive, 
Suite 100 
Little Rock, AR 72211

Phone: 501-324-5258 
FAX: 501-324-5230 
e-mail: brannen.v.hardy@aphis.usda.gov

Arizona Acosta- 
Williams, Tess

USDA, APHIS, PPQ 
3658 E. Chipman Rd. 
Phoenix, AZ 85040

Phone: 602-431-8930 x211 
FAX: 602-438-0977 
e-mail: 
tessie.acosta.williams@aphis.usda.gov

Johnson, 
Loisann

USDA, APHIS, PPQ 
3658 E. Chipman Rd. 
Phoenix, AZ 85040

Phone: 602-431-8930 x216 
FAX: 602-438-0877 
e-mail: loisann.johnson@aphis.usda.gov

California Black, David USDA-APHIS-PPQ 
650 Capitol Mall 
Suite 6-400 
Sacramento, CA  95814

Phone: 916-930-5508 
FAX: 916-930-5518 
e-mail: david.w.black@aphis.usda.gov

Loyd, John USDA-APHIS-PPQ 
2202 Monterey Street 
Suite 104-E 
Fresno, CA  93721

Phone: 559-233-3165 
FAX: 559-233-4687 
email: john.g.loyd@aphis.usda.gov

California counties: Los 
Angeles, San Luis Obispo, 
Santa Barbara

Nishimoto, 
Aaron

USDA, APHIS, PPQ 
11840 S. La Cienega Blvd. 
Hawthorne, CA 90250

Phone: 310-725-1944 
FAX: 310-725-9518 
e-mail: aaron.y.nishimoto@aphis.usda.gov
11/2008-20 Export Program Manual E-1-3 
PPQ, ES

mailto: michael.mcdonald@aphis.usda.gov
mailto: paul.l.mccarthy@aphis.usda.gov
mailto: brannen.v.hardy@aphis.usda.gov
mailto: tessie.acosta.williams@aphis.usda.gov
mailto: loisann.johnson@aphis.usda.gov
mailto: david.w.black@aphis.usda.gov
mailto: aaron.y.nishimoto@aphis.usda.gov
mailto: robert.m.bishop@aphis.usda.gov
mailto:john.g.loyd@aphis.usda.gov


Appendix E:  EXCERPT Emergency Response Plan 
List of Emergency Response Locations
California counties: Kings, 
Tulare

Sood, Ehsan USDA, APHIS, PPQ 
5200 Doolittle Ave. 
Shafter, CA 93263

Phone: 661-861-4357 
FAX: 661-392-0084 
e-mail: ehsan.f.sood@aphis.usda.gov

California counties: Orange, 
Riverside, San Bernardino, 
and Ventura

Lugo, Eddie USDA, APHIS, PPQ 
Port of Long Beach 
11 Golden Shore, Suite 210 
Long Beach, CA 90802

Phone: 562-628-8950 
FAX: 562-499-6008 
e-mail: eddie.lugo@aphis.usda.gov

California counties: Alpine, 
Amador, Calaveras, Contra 
Costa, El Dorado, Marin, 
Napa, San Joaquin, Solano, 
Sonoma, Stanislaus, 
Tuolumne

Pace, Evan USDA, APHIS, PPQ 
1308 West Robinhood Dr., 
Suite 20 
Stockton, CA 95207

Phone: 209-472-1077 
Fax: 209-472-1074 
E-mail: evan.w.pace@aphis.usda.gov

California counties: Madera, 
Mariposa, Merced

Sihota, Paul USDA, APHIS, PPQ 
2202 Monterey St. 
Suite 104E 
Fresno, CA 93721

Phone: 559-233-4498 
FAX: 559-233-4687 
e-mail: paul.sihota@aphis.usda.gov

California counties: 
Alameda, Monterey, San 
Benito, San Francisco, San 
Mateo, Santa Clara, Santa 
Cruz

Telson, Mike USDA, APHIS, PPQ 
Plant Inspection Station 
389 Oyster Point Blvd. 
Suite 2 
South San Francisco, CA 
94080

Phone: 650-876-9093 
FAX: 650-876-9008 
e-mail: michael.f.telson@aphis.usda.gov

California counties: Butte, 
Colusa, Del Norte, Glenn, 
Humboldt, Lake, Lassen, 
Mendocino, Modoc, Nevada, 
Placer, Plumas, Sacramento, 
Shasta, Sierra, Siskiyou, 
Sutter, Tehama, Trinity, Yolo, 
Yuba

Troutwine, John USDA, APHIS, PPQ 
650 Capitol Mall 
Suite 6-200 
Sacramento, CA 95814

Phone: 916-930-5532 
FAX: 916-930-5539 
e-mail: john.troutwine@aphis.usda.gov

California counties: Kern, 
Inyo, and Mono

Wild, Alana USDA, APHIS, PPQ 
5200 Doolittle Ave. 
Shafter, CA 93263

Phone: 661-861-4131 
FAX: 661-392-0084 
e-mail: alana.l.wild@aphis.usda.gov

California counties: 
Imperial, San Diego

Yambao, Carlito USDA, APHIS, PPQ 
9495 Customhouse Plaza 
Room 315 
San Diego, CA 92154

Phone: 619-661-3236 
FAX: 619-661-3264 
e-mail: carlito.s.yambao@aphis.usda.gov

California counties: Fresno Vanderhorst, 
Paul

USDA, APHIS, PPQ 
2202 Monterey Street 
Suite 104 E 
Fresno, CA 93721

Phone: 559-233-4498 
FAX: 559-233-4687 
e-mail: paul.j.vanderhorst@aphis.usda.gov

Colorado Liu, Josephine USDA, APHIS, PPQ 
3950 N. Lewiston St. 
Suite 330 
Aurora, CO 80011-1555

Phone: 303-371-3355 
FAX: 303-371-4774 
e-mail: josephine.s.liu@aphis.usda.gov

Thornburg, 
Curtis

USDA, APHIS, PPQ 
9134 W. Blackeagle Dr. 
Boise, ID 83709

Phone: 208-378-5797 
FAX: 208-378-5794 
e-mail: curtis.n.thornburg@aphis.usda.gov

Connecticut Dennis Martin USDA, APHIS, PPQ 
10 Causeway St., Room 516 
Wallingford, CT 06492

Phone: 617-565-7030 
FAX: 617-565-6933 
e-mail: dennis.w.martin@aphis.usda.gov

TABLE E-1-1: Emergency Response Locations and Contact Information

Coverage Name Address Contact
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Delaware Nappi, Alex USDA, APHIS, PPQ 
2500 Brunswick Ave. Bldg. G 
Linden, NJ 07036

Phone: 908-862-2012 
FAX: 908-862-2095 
e-mail: alex.nappi@aphis.usda.gov

Eastern Region Campbell, 
Laney

USDA, APHIS, PPQ 
920 Main Campus Dr. 
Suite 200 
Raleigh, NC 27606

Phone: 919-855-7314 
FAX: 919-855-7391 
e-mail: laney.e.campbell@aphis.usda.gov

Merenz, 
Kimberly

USDA, APHIS, PPQ 
500 New Karner Rd. 
Albany, NY 12205-1193

Phone: 518-218-7514 
FAX: 518-218-7518 
e-mail: kimberly.d.merenz@aphis.usda.gov

(vacant) USDA, APHIS, PPQ 
3951 Centerport Drive 
Orlando, FL 32827

Phone: 407-825-2222 
FAX: 407-648-6859 
e-mail: 

Export Services Clapp, Julie USDA, APHIS, PPQ, PIM 
Export Services 
4700 River Rd., Unit 140, 
Room 4D65 
Riverdale, MD 20737

Phone: 301-734-6345 
FAX: 301-734-7639 
e-mail: julie.l.clapp@aphis.usda.gov

Florida Castaneda, 
Rodolfo

USDA, APHIS, PPQ 
Miami Tradeport Building 
5600 NW 36TH Street 
Room 363 
Miami, FL 33166

Phone: 305-526-2792 
FAX: 305-526-2818 
e-mail: rodolfo.castaneda@aphis.usda.gov

Ortiz, Zaida USDA, APHIS, PPQ 
3951 Centerport St. 
Orlando, FL 32827

Phone: 407-825-4234 
FAX: 407-825-4235 
e-mail: zaida.ortiz@aphis.usda.gov

(vacant) USDA, APHIS, PPQ 
3951 Centerport Drive 
Orlando, FL 32827

Phone: 407-825-2222 
FAX: 407-648-6859 
e-mail: 

Georgia McDonald, 
Michael

USDA, APHIS, PPQ 
1506 Klondike Road 
Suite 306 
Conyers, GA 30094

Phone: 770-860-4027 
FAX: 770-860-4050 
e-mail: michael.mcdonald@aphis.usda.gov

Hawaii Muraoka, 
Michael

USDA, APHIS, PPQ 
3375 Koapaka St. 
Suite G330 
Honolulu, HI 96819

Phone: 808-861-8518 
FAX: 808-861-8448 
e-mail: michael.k.muraoka@aphis.usda.gov

Idaho (vacant) USDA, APHIS, PPQ 
9134 W. Blackeagle Dr. 
Boise, ID 83709

Phone: 208-378-5797 
FAX: 208-378-5794 
e-mail: 

Thornburg, 
Curtis

USDA, APHIS, PPQ 
9134 W. Blackeagle Dr. 
Boise, ID 83709

Phone: 208-378-5797 
FAX: 208-378-5794 
e-mail: curtis.n.thornburg@aphis.usda.gov

Illinois (vacant) USDA, APHIS, PPQ 
2300 East Devon, STE 210 
Des Plaines, IL 60018

Phone: 847-299-6939 Ext. 239 
FAX: 847-299-6046 
e-mail: 

Indiana Bennett, Tina USDA, APHIS, PPQ 
1330 Win Hentschel Blvd., 
Suite 120 
West LaFayette, IN 47906

Phone: 765-497-2433 
FAX: 765-497-7700 
e-mail: tina.bennett@aphis.usda.gov
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Iowa Shuman, 
Michael

USDA, APHIS, PPQ 
5940 South 58th St. 
P. O. Box 81866 
Lincoln, NE 68501

Phone: 402-434-2333 
FAX: 402-434-2330 
e-mail: michael.l.shuman@aphis.usda.gov

Thornburg, 
Curtis

USDA, APHIS, PPQ 
9134 W. Blackeagle Dr. 
Boise, ID 83709

Phone: 208-378-5797 
FAX: 208-378-5794 
e-mail: curtis.n.thornburg@aphis.usda.gov

Kansas Shuman, 
Michael

USDA, APHIS, PPQ 
5940 South 58th St. 
P. O. Box 81866 
Lincoln, NE 68501

Phone: 402-434-2333 
FAX: 402-434-2330 
e-mail: michael.l.shuman@aphis.usda.gov

Thornburg, 
Curtis

USDA, APHIS, PPQ 
9134 W. Blackeagle Dr. 
Boise, ID 83709

Phone: 208-378-5797 
FAX: 208-378-5794 
e-mail: curtis.n.thornburg@aphis.usda.gov

Kentucky Henry, Kathleen USDA, APHIS, PPQ 
8001 Centerview Parkway 
Cordova, TN 38018

Phone: 901-309-6434 
FAX: 901-309-8670 
e-mail: kathleen.a.henry@aphis.usda.gov

Louisiana Hardy, Brannen USDA, APHIS, PPQ 
1200 Cherry Brook Drive, 
Suite 100 
Little Rock, AR 72211

Phone: 501-324-5258 
FAX: 501-324-5230 
e-mail: brannen.v.hardy@aphis.usda.gov

Maine Dennis Martin USDA, APHIS, PPQ 
10 Causeway St., Room 516 
Wallingford, CT 06492

Phone: 617-565-7030 
FAX: 617-565-6933 
e-mail: dennis.w.martin@aphis.usda.gov

Maryland Nappi, Alex USDA, APHIS, PPQ 
2500 Brunswick Ave. Bldg. G 
Linden, NJ 07036

Phone: 908-862-2012 
FAX: 908-862-2095 
e-mail: alex.nappi@aphis.usda.gov

Massachusetts Dennis Martin USDA, APHIS, PPQ 
10 Causeway St., Room 516 
Wallingford, CT 06492

Phone: 617-565-7030 
FAX: 617-565-6933 
e-mail: dennis.w.martin@aphis.usda.gov

Michigan Bennett, Tina USDA, APHIS, PPQ 
1330 Win Hentschel Blvd., 
Suite 120 
West LaFayette, IN 47906

Phone: 765-497-2433 
FAX: 765-497-7700 
e-mail: tina.bennett@aphis.usda.gov

Minnesota (vacant) USDA, APHIS, PPQ 
2300 East Devon, STE 210 
Des Plaines, IL 60018

Phone: 847-299-6939 Ext. 239 
FAX: 847-299-6046 
e-mail: 

Mississippi McDonald, 
Michael

USDA, APHIS, PPQ 
1506 Klondike Rd. 
Suite 306 
Conyers, GA 30094

Phone: 770-860-4027 
FAX: 770-860-4050 
e-mail: michael.mcdonald@aphis.usda.gov

Missouri Shuman, 
Michael

USDA, APHIS, PPQ 
5940 South 58th St. 
P. O. Box 81866 
Lincoln, NE 68501

Phone: 402-434-2333 
FAX: 402-434-2330 
e-mail: michael.l.shuman@aphis.usda.gov

Thornburg, 
Curtis

USDA, APHIS, PPQ 
9134 W. Blackeagle Dr. 
Boise, ID 83709

Phone: 208-378-5797 
FAX: 208-378-5794 
e-mail: curtis.n.thornburg@aphis.usda.gov
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Montana (vacant) USDA, APHIS, PPQ 
9134 W. Blackeagle Dr. 
Boise, ID 83709

Phone: 208-378-5797 
FAX: 208-378-5794 
e-mail: 

Thornburg, 
Curtis

USDA, APHIS, PPQ 
9134 W. Blackeagle Dr. 
Boise, ID 83709

Phone: 208-378-5797 
FAX: 208-378-5794 
e-mail: curtis.n.thornburg@aphis.usda.gov

Nebraska Shuman, 
Michael

USDA, APHIS, PPQ 
5940 South 58th St. 
P. O. Box 81866 
Lincoln, NE 68501

Phone: 402-434-2333 
FAX: 402-434-2330 
e-mail: michael.l.shuman@aphis.usda.gov

Thornburg, 
Curtis

USDA, APHIS, PPQ 
9134 W. Blackeagle Dr. 
Boise, ID 83709

Phone: 208-378-5797 
FAX: 208-378-5794 
e-mail: curtis.n.thornburg@aphis.usda.gov

Nevada Johnson, 
Loisann

USDA, APHIS, PPQ 
3658 E. Chipman Rd. 
Phoenix, AZ 85040

Phone: 602-431-8930 x216 
FAX: 602-438-0877 
e-mail: loisann.johnson@aphis.usda.gov

New Hampshire Dennis Martin USDA, APHIS, PPQ 
10 Causeway St., Room 516 
Wallingford, CT 06492

Phone: 617-565-7030 
FAX: 617-565-6933 
e-mail: dennis.w.martin@aphis.usda.gov

New Jersey Nappi, Alex USDA, APHIS, PPQ 
2500 Brunswick Ave. Bldg. G 
Linden, NJ 07036

Phone: 908-862-2012 
FAX: 908-862-2095 
e-mail: alex.nappi@aphis.usda.gov

New Mexico Liu, Josephine USDA, APHIS, PPQ 
3950 N. Lewiston St. 
Suite 330 
Aurora, CO 80011-1555

Phone: 303-371-3355 
FAX: 303-371-4774 
e-mail: josephine.s.liu@aphis.usda.gov

New York (vacant) USDA, APHIS, PPQ 
500 New Karner Rd. 
Albany, NY 12205

Phone: 518-218-7515 
FAX: 518-218-7518 
e-mail: 

Merenz, 
Kimberly

USDA, APHIS, PPQ 
500 New Karner Rd. 
Albany, NY 12205-1193

Phone: 518-218-7514 
FAX: 518-218-7518 
e-mail: kimberly.d.merenz@aphis.usda.gov

North Carolina Kostelecky, 
Susan

USDA, APHIS, PPQ 
508 Highway 581 S. 
Goldsboro, NC 27530

Phone: 919-583-0033 Ext. 1 
FAX: 919-583-0035 
e-mail: susan.p.kostelecky@aphis.usda.gov

North Dakota (vacant) USDA, APHIS, PPQ 
9134 W. Blackeagle Dr. 
Boise, ID 83709

Phone: 208-378-5797 
FAX: 208-378-5794 
e-mail: 

Thornburg, 
Curtis

USDA, APHIS, PPQ 
9134 W. Blackeagle Dr. 
Boise, ID 83709

Phone: 208-378-5797 
FAX: 208-378-5794 
e-mail: curtis.n.thornburg@aphis.usda.gov

Ohio Hall, Tim USDA, APHIS, PPQ 
1005 Beaver Grade Rd. 
POB 1156 
Coraopolis, PA 15108

Phone: 412-299-0462 
FAX: 412-299-9370 
e-mail: timothy.a.hall@aphis.usda.gov

Oklahoma Sterling, Joyce USDA, APHIS, PPQ 
Post Office Box 610063 
DFW Airport, TX 75261

Phone: 972-574-7330 
FAX: 972-574-6881 
e-mail: joyce.j.sterling@aphis.usda.gov

TABLE E-1-1: Emergency Response Locations and Contact Information
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Oregon Lovell, Georgia USDA, APHIS, PPQ 
6135 NE 80th Ave. 
Suite A-5 
Portland, OR 97218

Phone: 503-326-2814 Ext. 236 
FAX: 503-326-2969 
e-mail: georgia.lovell@aphis.usda.gov

Marszal, Jeff USDA, APHIS, PPQ 
6135 NE 80th Ave. 
Suite A-5 
Portland, OR 97218

Phone: 503-326-2814 Ext. 223 
FAX: 503-326-2969 
e-mail: jeff.marszal@aphis.usda.gov

Bishop, Robert USDA, APHIS, PPQ 
22000 Marine View Drive S. 
Suite 201 
Des Moines, WA 98198

Phone: 206-592-9057 
Fax: 206-592-9043 
e-mail: robert.m.bishop@aphis.usda.gov

Pennsylvania Hall, Tim USDA, APHIS, PPQ 
1005 Beaver Grade Rd. 
POB 1156 
Coraopolis, PA 15108

Phone: 412-299-0462 
FAX: 412-299-9370 
e-mail: timothy.a.hall@aphis.usda.gov

Nappi, Alex USDA, APHIS, PPQ 
2500 Brunswick Ave. Bldg. G 
Linden, NJ 07036

Phone: 908-862-2012 
FAX: 908-862-2095 
e-mail: alex.nappi@aphis.usda.gov

Puerto Rico Castaneda, 
Rodolfo

USDA, APHIS, PPQ 
Miami Inspection Station 
3500 NW 62nd Ave 
Miami, FL 33122

Phone: 305-526-2791 
FAX: 305-526-2795 
e-mail: rodolfo.castaneda@aphis.usda.gov

Rhode Island Dennis Martin USDA, APHIS, PPQ 
10 Causeway St., Room 516 
Wallingford, CT 06492

Phone: 617-565-7030 
FAX: 617-565-6933 
e-mail: dennis.w.martin@aphis.usda.gov

South Carolina Kostelecky, 
Susan

USDA, APHIS, PPQ 
508 Highway 581 S. 
Goldsboro, NC 27530

Phone: 919-583-0033 
FAX: 919-583-0035 
e-mail: susan.p.kostelecky@aphis.usda.gov

South Dakota (vacant) USDA, APHIS, PPQ 
9134 W. Blackeagle Dr. 
Boise, ID 83709

Phone: 208-378-5797 
FAX: 208-378-5794 
e-mail: 

Thornburg, 
Curtis

USDA, APHIS, PPQ 
9134 W. Blackeagle Dr. 
Boise, ID 83709

Phone: 208-378-5797 
FAX: 208-378-5794 
e-mail: curtis.n.thornburg@aphis.usda.gov

Tennessee Henry, Kathleen USDA, APHIS, PPQ 
8001 Centerview Parkway 
Suite 216 
Cordova, TN 38018

Phone: 901-309-6434 
FAX: 901-309-8670 
e-mail: kathleen.a.henry@aphis.usda.gov
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Appendix E:  EXCERPT Emergency Response Plan 
List of Emergency Response Locations
Texas counties: Angelina, 
Aransas, Atascosa, Austin, 
Bastrop, Bee, Bell, Bexar, 
Blanco, Brazoria, Brazos, 
Burleson, Burnet, Caldwell, 
Calhoun, Chambers, 
Colorado, Comal, Coryell, 
Dewitt, Fayette, Fort Bend, 
Frio, Galveston, Gillespie, 
Goliad, Gonzales, Grimes, 
Guadelupe, Hardin, Harris, 
Hays, Houston, Jackson, 
Jasper, Jefferson, Jim Wells, 
Karnes, Kendall, Kleberg, 
Lampasas, Lavaca, Lee, 
Leon, Liberty, Live Oak, 
Llano, Madison, Mason, 
Matagorda, Medina, Milam, 
Montgomery, Nacogdoches, 
Newton, Nueces, Polk, 
Refugio, Robertson, Sabine, 
San Jacinto, San Augustine, 
San Saba, San Patricio, 
Travis, Trinity, Tyler, Victoria, 
Walker, Waller, Washington, 
Wharton, Williamson, Wilson

(vacant) USDA, APHIS, PPQ 
11811 East Freeway 
Suite 560 
Houston, TX 77029

Phone: 713-393-1000 Ext. 106 
FAX: 713-393-1024 
e-mail: 

TABLE E-1-1: Emergency Response Locations and Contact Information
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Appendix E:  EXCERPT Emergency Response Plan 
List of Emergency Response Locations
Texas counties: Anderson, 
Andrews, Archer, Armstrong, 
Bailey, Baylor, Bell, Borden, 
Bosque, Bowie, Brewster, 
Briscoe, Brown, Callahan, 
Camp, Carson, Cass, 
Castro, Cherokee, Childress, 
Clay, Cochran, Coke, 
Coleman, Collin, 
Collingsworth, Comanche, 
Concho, Cooke, Cottle, 
Crane, Crockett, Crosby, 
Culberson, Dallam, Dallas, 
Dawson, Deaf Smith, Delta, 
Denton, Dickens, Donley, 
Eastland, Ector, Ellis, El 
Paso, Erath, Falls, Fannin, 
Fisher, Floyd, Foard, 
Franklin, Freestone, Gaines, 
Garza, Glasscock, Gray, 
Grayson, Gregg, Hale, Hall, 
Hamilton, Hansford, 
Hardeman, Harrison, 
Hartley, Haskell, Hemphill, 
Henderson, Hill, Hockley, 
Hood, Hopkins, Howard, 
Hudspeth, Hunt, 
Hutchinson, Irion, Jack, Jeff 
Davis, Johnson, Jones, 
Kaufman, Kent, King, Knox, 
Lamar, Lamb, Limestone, 
Lipscomb, Loving, Lubbock, 
Lynn, Marion, Martin, 
McCulloch, McLennan, 
Midland, Mills, Mitchell, 
Montague, Moore, Morris, 
Motley, Navarro, Nolan, 
Ochiltree, Oldham, Orange, 
Palo Pinto, Panola, Parker, 
Parmer, Pecos, Potter, 
Presidio, Rains, Randall, 
Reagan, Red River, Reeves, 
Roberts, Rockwall, Runnels, 
Rusk, Scurry, Shackelford, 
Shelby, Sherman, Smith, 
Somervell, Stephens, 
Sterling, Stonewall, Swisher, 
Tarrant, Taylor, Terrell, Terry, 
Throckmorton, Titus, Tom 
Green, Upshur, Upton, Van 
Zandt, Ward, Wheeler, 
Wichita, Wilbarger, Winkler, 
Wise, Wood, Yoakum, Young

Sterling, Joyce USDA, APHIS, PPQ 
Post Office Box 610063 
DFW Airport, TX 75261

Phone: 972-574-7330 
FAX: 972-574-6881 
e-mail: joyce.j.sterling@aphis.usda.gov

TABLE E-1-1: Emergency Response Locations and Contact Information
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Appendix E:  EXCERPT Emergency Response Plan 
List of Emergency Response Locations
Texas counties: Bandera, 
Brooks, Cameron, Dimmit, 
Duval, Edwards, Hidalgo, Jim 
Hogg, Kenedy, Kerr, Kimble, 
Kinney, LaSalle, Maverick, 
McMullen, Menard, Real, 
Schleicher, Starr, Sutton, 
Uvalde, Val Verde, Webb, 
Willacy, Zapata, Zavala

Laurie Martinez USDA, APHIS, PPQ 
320 North Main Street 
Suite 119 
McAllen, TX 78501

Phone: 956-618-2048 
FAX: 956-686-3609  
e-mail: laurie.m.martinez@aphis.usda.gov

Utah Johnson, 
Loisann

USDA, APHIS, PPQ 
3658 E. Chipman Rd. 
Phoenix, AZ 85040

Phone: 602-431-8930 x216 
FAX: 602-438-0877 
e-mail: loisann.johnson@aphis.usda.gov

Vermont Dennis Martin USDA, APHIS, PPQ 
10 Causeway St., Room 516 
Wallingford, CT 06492

Phone: 617-565-7030 
FAX: 617-565-6933 
e-mail: dennis.w.martin@aphis.usda.gov

Virginia Brown, Joy USDA, APHIS, PPQ 
5657 S. Laburnum Ave. 
Richmond, VA 23231-4536

Phone: 804-771-2479 
FAX: 804-771-2477 
e-mail: joy.brown@aphis.usda.gov

Washington McCarthy, Paul USDA, APHIS, PPQ 
1710 S 24th Ave. 
Yakima, WA 98902

Phone: 509-249-5548 
FAX: 509-249-5570 
e-mail: paul.l.mccarthy@aphis.usda.gov

Bishop, Robert USDA, APHIS, PPQ 
22000 Marine View Drive S. 
Suite 201 
Des Moines, WA 98198

Phone: 206-592-9057 
Fax: 206-592-9043 
e-mail: robert.m.bishop@aphis.usda.gov

Washington, DC Nappi, Alex USDA, APHIS, PPQ 
2500 Brunswick Ave. Bldg. G 
Linden, NJ 07036

Phone: 908-862-2012 
FAX: 908-862-2095 
e-mail: alex.nappi@aphis.usda.gov

Western Region Southwick, 
Craig

2150 Centre Ave. 
Building B 
Fort Collins, CO 80526

Phone: 970-494-7578 
FAX: 970-493-4234 
e-mail: craig.southwick@aphis.usda.gov

West Virginia Brown, Joy USDA, APHIS, PPQ 
5657 S. Laburnum Ave. 
Richmond, VA 23231-4536

Phone: 804-771-2479 
FAX: 804-771-2477 
e-mail: joy.brown@aphis.usda.gov

Wisconsin (vacant) USDA, APHIS, PPQ 
2300 East Devon, STE 210 
Des Plaines, IL 60018

Phone: 847-299-6939 Ext. 239 
FAX: 847-299-6046 
e-mail: 

Wyoming Liu, Josephine USDA, APHIS, PPQ 
3950 N. Lewiston St. 
Suite 330 
Aurora, CO 80011-1555

Phone: 303-371-3355 
FAX: 303-371-4774 
e-mail: josephine.s.liu@aphis.usda.gov

Thornburg, 
Curtis

USDA, APHIS, PPQ 
9134 W. Blackeagle Dr. 
Boise, ID 83709

Phone: 208-378-5797 
FAX: 208-378-5794 
e-mail: curtis.n.thornburg@aphis.usda.gov

TABLE E-1-1: Emergency Response Locations and Contact Information
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