
HOTLINE CASES BY CATEGORY 

TYPE DEFINITION FISCAL 
YEAR 07 

FISCAL 
YEAR 06 

FISCAL 
YEAR 05 

CONTRACT 
ADMINISTRATION  

Any action, problem or 
violation that occurs 
after the award of a 
contract.   

251 273 197 

     
FINANCE AND 
ACCOUNTING 

Pay and time and 
attendance problems. 

229 222 202 

     
GOVERNMENT 
PROPERTY 

All complaints that 
concern Government 
property of any kind. 

146 115 118 

     
HOMELAND 
SECURITY 

Complaints involving 
acts of terrorism, leaks 
of classified 
information, etc. 

 

0 0 0 

     
INTERNAL 
MISCONDUCT 

Misconduct by any 
employee during their 
employment with the 
Government. 
 

314 367 299 

     
MEDICAL All complaints 

concerning medical 
issues or facilities 

44 51 40 

     
MENTAL 
EVALUATION 

All complaints of 
improper mental health 
referral/evaluation. 

3 3 6 

     
MILITARY 
SUPPORT 
SERVICES 

Housing and other 
services. 
 

15 21 18 

     



HOTLINE CASES BY CATEGORY 

 
TYPE DEFINITION FISCAL 

YEAR 07 
FISCAL 
YEAR 06 

FISCAL 
YEAR 05 

NON-
APPROPRIATED 
FUNDS 

All non-appropriated 
fund complaints. 

19 17 10 

     
PERSONNEL 
ACTIONS 

Any complaint 
involving adverse 
personnel actions or 
violations of personnel 
regulations.   
 

59 68 135 

     
PROGRAMS AND 
PROJECTS 

Overall waste and/or 
mismanagement of 
program or office by 
mismanagement.   
 

142 196 198 

     
PROCUREMENT Any action that occurs 

during the acquisition 
process prior to or 
during the award of a 
contract, or involves 
small purchases.   

53 65 70 

     
REPRISAL Any adverse action that 

occurs as a result of an 
employee’s reporting 

of fraud, waste, or 
abuse.   

254 219 109 

     
SECURITY Security issues and 

violations 
52 38 51 

     
OTHER Any issue that does not 

fall under the above 
functional categories 

31 49 46 

TOTAL  1,612 1,704 1,499 
 


