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Section
Authority 
5000

Scope of Review
5005

Complaints That Do Not Meet Statutory Requirements
5010

Referrals
5015

Review Process
5020

Notice of Disclosure
5025

Final Response to Complainants
5030

Disclosure of Quality Review Information to Complainants
5035

Corrective Actions
5040

Coordination with Other Entities
5045

Data Analysis and Reporting Requirements
5050


Exhibits
                                                                                                        
Exhibit
Request for Information Model Cover Letter
5-15 

Request for Information Model Form.
5-16

Final Response to Inquirer Model Notice (Concern Involved Practitioner*)
5-17

Final Response to Inquirer Model Notice (Concern Involved Provider (Facility)*)
5-18

Timetable for Retrospective Review (FFS and Managed Care)
5-19 

Timetable for Concurrent Review (FFS and Managed Care)
5-20
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