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Congressional Inquiries
3735.
CONGRESSIONAL INQUIRIES CONCERNING RECONSIDERATIONS.

You are responsible for responding to congressional inquiries which constitute requests for reconsideration of Part A claims.  Such inquiries may be received directly from congressional staffs, through SSOs, ROs, and the Health Insurance Inquiries Branch (HIIB).

The steps outlined below describe the procedures to follow when processing congressional inquiries. Although these steps relate to HIIB generated inquiries, they apply to all congressional inquiries.

3735.1
Processing Reconsideration Cases Having Congressional Interest.--HIIB notifies you by telephone (followed by Form Letter HI-2 illustrated in Exhibit l) that it has received a congressional inquiry about a fully or partially denied Part A claim.  When you receive the notice:

o
Flag the case to identify the source of the referral, i.e., "HIIB Referred Congressional Inquiry--Direct Response Required;"

o
Unless a reconsideration is in progress, complete and forward a form HCFA-2649 to the Reconsideration Branch as required per § 3782.lC;

o
Expedite the request for reconsideration.  If a reconsideration is in progress as a result of a prior request, remove the case from the routine processing cycle and expedite it;

NOTE:
If a reconsideration has been completed and a notice released to the beneficiary or a request for reconsideration has been or is being dismissed because it was not timely filed, send the Member of Congress a copy of the determination under a cover letter explaining the situation.

o
Send an interim response (Exhibit 2) to the Member of Congress if a final decision has not been reached within 30 days after the receipt of the request;

o
Prepare substantive interims (letters which give status information about the case; e.g., Exhibits 3 and 4) at 30 day intervals thereafter until the final response is prepared;

o
Ensure that the response conforms with established guidelines as to format, tone, etc.;

o
When a final decision is reached, send the Member of Congress a copy under a covering letter 5 days before the release of the notice to the beneficiary or to the person acting as his representative (Exhibits 5, 5A, 6, and 7);
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o
Forward to the referral source and the appropriate RO a dated copy of the interims and final responses sent to the Member of Congress and a dated copy of the notice sent to the beneficiary.  Address the copies for HIIB to:

Health Care Financing Administration

Reconsideration Control Supervisor

HIIB

East Bldg.

Baltimore, MD 2l235

File a copy in the case folder.

o
Notify the RO of problems which are expected to cause an inordinate delay in completing the reconsideration.

NOTE:
Where you have an arrangement with another intermediary to process your reconsiderations, the intermediary writing the reconsideration takes the above steps.

3735.2
RO Responsibilities.--The RO is responsible for monitoring your performance in preparing congressional replies.  This responsibility includes:

o
Providing assistance in closing difficult cases;

o
Reviewing the final replies prepared to assure that the replies are accurate, responsive, clear, and timely;

o
Furnishing recommendations and suggestions concerning your performance with respect to your responses; and

o
Acting as liaison between HIIB and you if any problems arise.
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§3735, EXHIBIT l


LETTER TRANSMITTING REQUEST FOR


RECONSIDERATION TO THE INTERMEDIARY

IHI-631

   (A)

         (B)                  
                             
                             
Gentlemen:

Re:
       (C)                   
                             
We consider the enclosed inquiry to be a request for reconsideration.  The substance of the inquiry indicates that the issue in question is          (D)          stay at      (E)     from           (F)       .

Please initiate and expedite a reconsideration action, using §3735.  Complete a form HCFA-2649 and send it to the Reconsideration Branch.  (See §§3782.2 and 3782.3.) If a PRO is involved, process in accordance with §§3790ff.

As soon as the reconsideration is completed, please write to           (C)         .  In preparing your reply, be sure to follow the provisions of the Privacy Act.

Forward copies of the interim response(s) and the final response you send to the Member of Congress and to the beneficiary to the Reconsideration Control Supervisor, HIIB, East Building, Baltimore, MD 21235, and to the regional office.

Sincerely yours,

Enclosure

Fill-ins:

A.
Social Security Number

B.
Intermediary's name and address

cc:

C.
Beneficiary's name and address

D.
Beneficiary's surname

HIIB Recon. Clerk
E.
Name of Facility

F.
Period of time in question

G.
Name of Member of Congress

Form LETTER HI-2
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§3735, EXHIBIT 2


INTERIM RESPONSE TO THE MEMBER OF CONGRESS

000-00-0000

Honorable
                       
Dear

Re:                              
We received your letter to the Health Care Financing Administration on behalf of (Mr., Mrs.) (Jones).  (He)(She) had written to you about the denial of                       claim for services provided by the                          during the period                         to.

We have been asked to reconsider our initial decision on                     's claim and to furnish you a report of our findings.  The review is now under way and as soon as a decision is reached, I will be in touch with you.

Sincerely yours,
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§3735, EXHIBIT 3

000-00-0000

Honorable
                         
Dear

Re:
                               
This is to advise you that we are still in the process of completing our reconsideration of _________________________________'s Medicare claim.

(Brief statement explaining the cause for delay.)

We know of your wish to be of all practicable assistance to                  , and we assure you that as soon as we have the necessary facts, we will complete our review and send you a copy of the determination.

Sincerely yours,
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§3735, EXHIBIT 4

000-00-0000

Honorable
                         
Dear

Re:
                               
We had hoped by this time to be able to furnish a substantive reply to your inquiry on behalf of                                           .

(Explain what development has been made and what remains to be done.  See examples below.)

We are doing our best to bring this matter to a proper conclusion and we will be in touch with you again as soon as a decision has been reached.

Sincerely yours,

EXAMPLE l:
To be sure that all pertinent facts will be considered, we have requested the provider to furnish additional information which has not yet been received.

EXAMPLE 2:
To be sure that all the pertinent facts will be considered, we have requested the provider to furnish additional information which has just been received. That information and the medical records upon which we based our original decision are being forwarded to our Medical Consultant for evaluation.
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§3735, EXHIBIT 5


AFFIRMATION

Honorable
                         
Dear

Re:
                               
                               
                               
We have completed our reconsideration of                            's Medicare claim for services furnished by the                               during the period                     to             .  Our findings have resulted in an affirmation of the original decision.

Enclosed is an advance copy of the determination which will be sent to             .  The determination explains in detail the basis for the decision.

                               will, of course, be advised of                 right to request a hearing before an Administrative Law Judge of the Office of Hearings and Appeals if                  disagrees with the decision and the amount of benefits in controversy is $l00 or more.

The people in any social security office will be glad to help_________ file for such a hearing should                               decide to do so.  We will be glad to answer any questions you may have concerning this matter.

Sincerely yours,

Enclosure
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§3735, EXHIBIT 5A


SAMPLE CLOSE-OUT LETTER INCLUDING AN EXPLANATION


ABOUT THE WAIVER OF BENEFICIARY LIABILITY

Honorable
                           
Dear

Re:
                                 
We have completed our reconsideration of                                's Medicare claim for services provided by the                                     during the period                            to. Our findings have resulted in an affirmation of the original decision.  However, we are pleased to report that payment can be made for the services furnished from                 to                  because the Social Security Act permits reimbursement in those situations where both the provider and beneficiary did not know, and had no reason to know, that noncovered services were involved.

Enclosed is an advance copy of the determination which will be sent to .  The determination explains in detail the basis for the decision.

                            will, of course, be advised of                    right to request a hearing before an Administrative Law Judge of the Office of Hearings and Appeals if                                               
disagrees with the decision and the amount of benefits in controversy is $l00 or more.

The people in any social security office will be glad to help                          file for such a hearing should                              decide to do so.  We will be glad to answer any questions you may have concerning this matter.

Sincerely yours,

Enclosure
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§3735, EXHIBIT 6


PARTIAL REVERSAL

Honorable
                           
Dear

Re:
                                 
We have completed our reconsideration of                                's Medicare claim for services furnished by the                               during the period                       to                     .

We are glad to report that we have determined that Medicare benefits can be paid for the services                         received during the period to                   .  However, payment cannot be made for the services thereafter because.

Enclosed is an advance copy of the determination which will be sent to.  The determination explains in detail the basis for the revised decision.

Of course,                              will be advised of                     right to               
request a hearing before an Administrative Law Judge of the Office of Hearings and Appeals if disagrees with the decision and the amount of benefits in controversy is $100 or more.  The people in any social security office will be glad to help                   file for such a hearing should                 decide to do so.

We will be glad to answer any questions you may have concerning the matter.

Sincerely yours,

Enclosure
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§3735, EXHIBIT 7


FULL REVERSAL

Honorable
                              
Dear

Re:
                                    
We have completed our reconsideration of                      's Medicare claim for services furnished by the                         during the period                                     to                                    .

We are glad to report that we have determined that Medicare benefits can be paid for __________________________'s entire stay at the above facility.

Enclosed is an advance copy of the determination which will be sent to                                           .  The determination explains in detail the basis for the revised decision.

                               will also be informed of (his/her) appeal rights.  If your constituent believes that the reconsideration determination is not correct, and the amount of benefits in controversy is $l00 or more, (he/she) may request a hearing before an Administrative Law Judge of the Office of Hearings and Appeals.  If (he/she) wants a hearing, (he/she) must request it within 60 days of the date (he/she) receives the notification of the reconsideration determination, which (he/she) will receive shortly.  Should (he/she) need assistance in filing the request, the people in the nearest social security office will be glad to help (him/her).  We will be glad to answer any questions that you may have concerning the matter.

Sincerely yours,

Enclosure
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