From: Orta, Julie (CDC/CCID/NCIRD) 
Sent: Monday, April 14, 2008 1:57 PM
To: NCIRD Immunization Grantee Mailbox (CDC)
Cc: Orta, Julie (CDC/CCID/NCIRD)
Subject: shipping log data quality review, transitioned grantees only, Level 2

This message is intended for grantees that have transitioned to centralized vaccine distribution. 

Dear grantees,

During meetings at the NIC last month between McKesson, grantees, and CDC VMBIP staff, we heard numerous concerns about the data quality in the daily shipping file that is now auto-generated and distributed directly to the grantees by McKesson. In order to help McKesson conduct root cause analysis to resolve the problem and to provide you the exact detail as to the status of specific shipments in question including FedEx tracking number if the product did ship, please send an email to cdccustomerservice@mckesson.com  with the following information on shipping log discrepancies effective today and on future shipping logs:

· Date of the shipping log in question 

· Order number from the shipping log, if the order appeared on the shipping log; if the order did not appear on the shipping log, then please obtain the order number from VACMAN 
· Description of issue 

· Provider PIN 
Example description of issue: Shipping log dated April 9 does not show order number 123456 as received by provider PIN 239840. The provider informed me that they received 10 doses of Vaccine X from order number 123456 on April 8 but the shipping report I received on April 9 does not show this shipment. 

We apologize for the inconvenience and appreciate your assistance in helping McKesson provide you accurate shipping logs consistently as soon as possible.
Julie Orta, MPH, CHES
Assistant Project Lead
Vaccine Management Business Improvement Project (VMBIP)
Immunization Services Division/CDC
1600 Clifton Rd, MS E-52
Atlanta, GA  30333
Tel:  (404) 639-8217
Fax: (404) 639-8615
jio7@cdc.gov  
This document can be found on the CDC website at:

http://www.cdc.gov/vaccines/programs/vmbip/downloads/ship-log-data-qrview-508.doc 
