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IRG Goals

* |Increase Outreach and Technical
Support

* Improve Data Quality

» Standardize Address Types



IRG Objectives

« Promote the IRG as a data repository
for interstate case processing

. Standardize Address Types and FIPS
(Location) Codes

. Ensure all data is regularly updated and
certified by State Administrators

« Provide training and technical support
to new caseworkers |




How Can You Benefit ?

Caseworkers can reference IRG

information when processing interstate
cases

IRG consists of two parts

1. Profiles of policies and statutory authorities

2. Contact information, Location Codes and
addresses



At-A-Glance Profile

* Provides a high-level profile of each State and
Tribal child support enforcement program

* Provides links to statutory cites

« Contains information for each State or Tribe to
determine:
— Reciprocity with other States and Countries

— Age of Majority for a child
— Income Withholding processes w
— How Paternity is established l

— If Interest is added to arrears “
— Support Enforcement processes
— If Lump Sum Payments can be withheld



Location Codes and Addresses

* Provides State, Region, County,
Federal, Tribal and International
addresses and FIPS (Location)
Codes

* As an example, it contains
addresses for:

— King & Queen County, Va

— State Regional Offices (1-10)
— Tax Offset Coordinator

— Circuit Court

— Child Support Offices ( 1-20)




Public Access Privileges

General public can view all State and Tribal
Profile information

Public access to contact information is
restricted to seven points of contact

. Automated Interstate Case Status Request
Automated Interstate Payment Request

. Central Registry

State Disbursement Unit
State |V-Director

State Parent Locator Service
Employer Assistance
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State Access Privileges

« |IRG State Administrators (five per State)
have unique user |IDs and passwords
(to edit information)

« |RG State Administrator is responsible for
disseminating the generic username and
password to caseworkers
(to view information)




May 2007 Enhancements

 Added link to NCSEA
 Added link to BIA Codes
« Added link to ISO Codes

« Added Tribal Profile policy and procedures
for nine federally funded Tribal offices

« Updated data contained in the IRG
download file



September 2007 Implementation

 Add Tribal addresses

* Change IRG “FIPS Codes” verbiage to
“Location Codes”

« Add more State and Region Address

ypes

» Add more local child support
office Address Types




September 2007 Implementation

* Tribal Addresses and Location Codes

— Tribal address information will be maintained
by OCSE
— Tribal Location Codes coding scheme
- Classification code — “9" in position 1
- “0” (zero) in position 2
- Tribe Identification - BIA code in positions 3-5
— Example: |
- Chickasaw Nation = 90906
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September 2007 Implementation

* International Location Codes

— International addresses and Location Code
information will be maintained by OCSE

— International Case Location Codes
- Classification code — “8” in position 1
- “0" (zero) in position 2 except Canada
- Country Code - ISO Code in positions 3-5

— Examples:

Australia British Columbia Canada — Ontario
80036 81124 | 8A124
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What Can You Do?

Review your State Profile information

Review your State, County, and Region
address information

Certify your State’s data every 30 days

Notify OCSE if your State Administrator
changes




Questions or Comments?
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IRG Resource Information

Ella Wood, Federal Manager
Ella. Wood@acf.hhs.qov

- Angela Kasey, IRG Task Lead

Angela.Kasey@acf.hhs.qov

IRG Web Address

http://ocse.acf.hhs.qov/ext/irg/login.cfm

User Guides/Quick Reference Shet
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IRG STATE CONTACTS

ALABAMA Kaye Davis

Special Projects

South Gordon Person Bldg.

50 Ripley Street

Montgomery, AL 36130

Phone: 334.242.9300

Fax: 334.242.0606

E-mail: kddavis@dhr.state.al.us
ALASKA _ Toi Breland

CSE Division

550 West 7th Ave., Suite 310
Anchorage, AK 99501-6699
Phone: 907.269.6850

Fax: 907.787.3223
E-mail; toi.brela_nd@alaska.gg_\_x
ARIZONA April Maggio

Division of Child Support Enforcement
Site Code 776-A

P.O. Box 40458

Phoenix, AZ 85067-0458
Phone: 602.771.8119

Fax: 602.771.8150

E-mail: AMaggio@azdes.gov
ARKANSAS Mary Smith

Central Office

P.O. Box 8133

Little Rock, AR 72203

Phone: 501.682.6828

Fax: 501.682.6002

E-mail: mary.e.smith@ocse.state.ar.us
Paula Phillips

Central Office

P.O. Box 8133

Little Rock, AR 72203

Phone: 501.682.6079

Fax: 501.682.6002

E-mail: Paula Phillips@ocse.state.ar.us

IRG State Contacts : F-1 September 2007
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CALIFORNIA

Stephanie Cyr

California Central Registry
P.O. Box 903199
Sacramento, CA 94203-3199
Phone: 916.845.7506

Fax: 016.843.1055
E-mail: stephanie.cvr@f{tb.ca.sov
Linda Elkins

Division of Child Support

11120 Intemational Drive

Rancho Cordova, CA 95741
Phone: 916.845.6050

Fax: 916.843.1053

E-mail: linda.elkins@@ftb.ca.gov

COLORADO

LayVonne Caston

Colorado Division of Child Support Enforcement
1575 Sherman Street

5™ Floor

Denver, CO 80203-1714

Phone: 303.866.5367

Fax: 303.866.4360

E-mail: layvonne.caston(@state.co.us
Jeanette Savoy

Interstate Unit supervisor

1575 Sherman Street

5% Floor

Denver, CO 80203-1714

Phone: 303.866.5352

Fax: 303.866.4360

E-mail: jeanette.savoy(@state.co.us

CONNECTICUT

Jack Dwyer

Department of Social Services
Bureau of Child Support Enforcement
25 Sigourney Street, 10th Floor
Hartford, CT 06106

Phone: 860.424.5262

Fax: 860.951.2996

E-mail: jack.dwyer@ct.gov

IRG State Coniacts
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DELAWARE Janet Loper

Program & Policy Unit

84A Christiana Road

New Castle, DE 19720

Phone: 302.395.6524

Fax: 302.326.6239

E-mail: janet.loper@state.de.us

DISTRICT OF
COLUMBIA

Darren Catoe

Office of Child Support Enforcement
441 4™ Street, N.W.

Fifth Floor

Washington, DC 20001

Phone: 202.724.1463

Fax: 202.724.3713

E-mail: darren.catoe@dc.gov
Artish Fountain

Child Support Services Division

441 4™ Street NW 5™ Floor
Washington DC 20001

Phone: 202.724.8166

Fax: 202.585.0337

E-mail: Artish. Fountain@de.gov

FLORIDA Pat Salapa

4070 Esplanade Way

Tallahassee, FL 32399-3150
Phone: 850.487.9445

Fax: 850.414.9728

E-mail: salapap(@dor.state.fl.us
Diane Skipper

4070 Esplanade Way

Tallahassee FL, 32399-3150
Phone: 850.488.5774

Fax: 850.414.9728

E-mail: skipperd@dor.state.fl.us

IRG State Contacts F-3
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" GEORGIA

Janice Mercer

Office of Child Support Services
P.O. Box 3968

Moultrie, GA 31776

Phone: 229.891.7225

Fax: 229.891.7224

F-mail: jamercer@dhr.state.ga.us
Tommy L. Norman

OCSS Performance Management and Policy
997 Commerce Drive suite 2A
Conyers, GA 30094

Phone: 770.388.5005

Phone: 404.656.9817

Fax: 770.785.6869

E-mail: tlnorman@dhr.state.ga.us

GUAM

OCSE, Family Division

Office of the Attorney General

130 East Marine Drive

Ada's Commercial and Professional Center
Suite 103 B

Hagatna, Guam 96910

Phone: 671.475.3360

Fax: 671.477.6118

E-mail:

HAWAII

Ray Scroggins

Hawaii Child Support Enforcement
601 Kamokila Boulevard, Suite 207
Kapolei, Hawaii 96707

Phone: 808.692.7159

Fax: 808.692.7134

E-mail: ¢sea-hi@pixi.com

IRG State Contacts
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IDAHO Carma Zameke

Idaho Central Registry

P.0O. Box 83720

Boise, ID 83720-0036

Phone: 208.334.6670

Fax: 208.332.7367

E-mail: zarnekec@idhw.idaho.gov

Kristy White

Idaho Central Registry

P.O. Box 83720

Boise, ID 83720-0036

Phone: 208.334.4975

Fax: 208.332.7367

E-mail: whitek@idhw.idaho.gov

ILLINOIS

Elaine Cason

Interstate Central Registry
Division of CSE

509 S. 6™ Street

3" Floor

Springfield, IL 62701-1825
Phone: 217.524.8239
Fax: 217.524.6049

E-mail; elaine.cason@illinois.gov

INDIANA

Susan Smith

Interstate Unit _
402 W. Washington St. MS 11
Indianapolis, IN 46204

Phone: 317.232.7980

Fax: 317.233.2655

E-mail: susan.smith@@des.in.goy

IRG State Contacts
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IOWA Melinda Denney

Bureau of Collections

IA Dept of Human Services

400 SW 8th Street Ste H

Des Moines, 1A 50309-4633
Phone: 515.281.7810

Fax: 515.281.8854

E-mail: mdenney@dhs.state.ia.us
Tonya Cunningham

Bureau of Collections

IA Dept of Human Services

400 SW 8th Street, Ste H

Des Moines, IA 50309-4633
Phone: 515.281.8364

Fax: 515.281.8854

E-mail: tcunnin@dhs.state.ia.us
KANSAS Sana Beall

Child Support Enforcement

503 Kansas Avenue, 4™ Floor
Topeka, KS 66603

Phone: 785.296.1301

Fax: 785.296.5930

E-mail: smb@srs.ks.cov
Jennifer Elliott

Child Support Enforcement

503 Kansas Avenue, 4™ Floor
Topeka, KS 66603

Phone: 785.296.8832

Fax: 785.296.5930

E-mail: JXE@srs.ks.gov
KENTUCKY Lynn Skelton

Supervisor

Central Registry

P.O. Box 2150

Frankfort, KY 40602-2150
Phone: 502.564.2285 ext. 4437
Fax: 502.564.0255

E-mail: Lvnn.Skelton(d)ky.gg

IRG State Contacts F-6 September 2007
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Jean Groh
F.S. Program Specialist 1
DSS/OFS/SES

P.O. Box 94065

Baton Rouge, LA 70804-4065
Phone: 225.342.0032

Fax: 225.342 4767

E-mail: jgroh{@dss.state.la.us
Mrs. Garner

OCSE Parent Locator Section
P.C. Box 94065

618 Main Street

Baton Rouge, LA 70804-4065
Phone: 225.342.2148

Fax: 225.342.0543

E-mail: ggarnerl{@dss.state.la.us

MAINE

Steve Kimball

Division of Support Enforcement & Recovery
11 State House Station

Whitten Road

Augusta, ME 04333

Phone: 207.287.5058

Fax: 207.287.2337

E-mail: steve.kimball@state.me.us

MARYLAND

Nadine Countess

OCSE Interstate

Central Registry, Room 310
311 W, Saratoga Street
Baltimore, MD 21201
Phone: 410.767.6540

Fax: 410.333.0102
E-mail: Ncountes@dhr.state.md.us
Shuron Sneed

OCSE Interstate

Central Registry, Room 324

311 W. Saratoga Street

Baltimore, MD 21201

Phone: 410.767.7759

Fax: 410.333.1913

E-mail: ssneed@dhr.state.md.us

IRG State Contacts
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MASSACHUSETTS | Laurie Ray Martucci

Legal Policies and Procedures

Dept. of Revenue/Child Support Enforcement Division
100 Cambridge Street 5 Floor -

Boston, MA 02114

Phone: 617.626.4211

Fax: 617.626.4169

E-mail: martuccil@dor.state.ma.us

Susan Rothberg

Legal Policies and Procedures

Dept. of Revenue/Child support Enforcement Division
100 Cambridge Street 5™ Floor

Boston, MA 02114

Phone: 617.626.4210

Fax: 617.626.4169

E-mail: rothbergs@dor.state.ma.us

MICHIGAN

Sybil Dinnan
OCS/81U/Manager

P.O. Box 30744

Lansing, MI 48909-8244
Phone: 517.241.3872
Fax: 517.335.3030

MINNESOTA

E-mail: dinnans@michigan.gov

Kathy Seitz

Office of Child support Enforcement
P.O. Box 64946

St. Paul, MN 55164-0946

Phone: 615.431.4529

Fax: 651.431.7517

E-mail: Kathx.Seitz@state.nm.us

MISSISSTPPI

David Love

OCSE Central Registry/ Interim General Council
P.O. Box 991

Meridian, MS 393202

Phone: 601.485.4660

Fax: 601.359.4415

E-mail: dlove@mdhs.state.ms.us
W. Naylor

OCSE Central Registry

750 North State Street

Jackson, MS 39202

Phone: 601.485.4660

Fax: 601.359.4415

E-mail: wnavlor@mdhs.state.ms.us

IRG State Contacts
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MISSOURI

Nancy Crocker

Family Support Division

P.O. Box 2320

Jefferson City, MO 65102-2320
Phone: 573.526.5356

Fax: 573.751.3677

E-mail: nancy.j.crocker{@dss.mo.gov
Ellen Harlene McPheeters '
Family Support Division

P.O. Box 2320

Jefferson City, MO 65102-2320
Phone: 573.526.3716

Fax: 573.751.3677

E-mail: ellen.h.mcpheeters@dss.mo.gov

MONTANA

Lynnette Curtis

Child Support Enforcement Division
P.O. Box 202943

Helena, MT 59620

Phone: 406.444.2831

Fax; 406.444.1370

E-mail: lcurtis@mt.gov

Jana Maier

Child Support Enforcement Division
P.O. Box 202943

Helena, MT 59620

Phone: 406.444.5509

Fax: 406.444.1370

E-mail: jmaier(@mt.gov

NEBRASKA

Mark Dornbos
Nebraska Charts Project
220 'S 17" Street
Lincoln, NE 68508
Phone: 402.471.6756
Fax: 402.471.6757
E-mail: mark.dornbos@cio.ne.gov
Ken Kottich

Nebraska Charts Project

220.8 17™ Street

Lincoln, NE 68508

Phone: 402.471.6512

Fax: 402.471.6757

E-mail: ken.kottich@gcio.ne.gov

IRG State Contacts

September 2007
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Linda Hoxsie

Nevada State Welfare Division
1470 College Parkway Suite 122
Carson City, NV 89706

Phone: 775.684.0689

Fax: 775.684.0702

E-mail: lhoxsie@dwss.nv.gov
Teri Harasha

Nevada State Welfare Division
1470 College Parkway

Carson City, NV 89706

Phone: 775.684.0692

Fax: 775.684.0702

E-Mail: tharasha@dwss.nv.gov

NEW HAMPSHIRE

NEVADA

Melody Towle

Division of Human Services

129 Pleasant Street

Concord, NH 03301-6521

Phone: 603.271.4751

Fax: 603.271.4787

E-Mail: mtowle@dhhs.state.nh.us

NEW JERSEY

Joy Igwe

Office of Child Support Enforcement
Quackbridge Plaza, Bldg. 5

CN 716

Trenton, NJ 08625

Phone: 609.631.2776

Fax: 609.588.2354

E-mail: joy.igwetdhs.state.nj.us

NEW MEXICO

John Robinson

NM Child Support Enforcement
Central Registry

P.O. 25110

Santa Fe, NM 87504

Phone: 505.476.7192

Fax: 505.476.7191

E-mail; John.Robinson@state.nm.us

IRG State Contacts
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Manager of Interstate Operations

New York State Division of Child Support Enforcement

40 N. Peari Street, 13A
New York, NY 12243-0001
Phone: 518.474.1801
Fax: 518.486.3127

E-mail; Rob.Velcoffga’)dfa.state.nv.us

NORTH
CAROLINA

NEW YORK Robert Velcoff

Julie Bagley
OCSE Central Registry / SPLS
P.O. Box 20800

Raleigh, NC 27619-0800

Phone: 919.255.3889

Fax: 919.255.3882

E-Mail: Julie.Bagley@ncmail.net

NORTH DAKOTA

Leila Brucker

ND Child Support Enforcement
1929 N. Washington Street
Bismarck, ND 58507-7190
Phone: 701.328.7511

Fax: 701.328.6575

E-Mail: sobrul@nd.goy

OHIO

Stephen Norris

Department of Job and Family Services
Child Support Enforcement

P. O. Box 182709

Columbus, OH 43218-2709

Phone: 614.752.2609

Fax: 614.466.6613

E-mail: norris@odifs.state.oh.us

OKLAHOMA

Anthony “Tony” Jackson

Chief Council Center for Coordinated Programs
Oklahoma Child Support Enforcement

Capitol Station

P.0O. Box 53552

Oklahoma City, OK 73152

Phone: 405.522.2631

Fax: 405.552.4570

E-Mail: anthony.jackson(@okdhs.org

IRG State Contacts
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Central Registry

P.O. Box 14660

Salem, OR 97309-0448

Phone: 503.986.2563

Fax: 503.986.6266

E-Mail: karla.weber@doj.state.or.us
Trina Armstrong

Central Registry

P.O. Box 14660

Salem, OR 97309-0448

Phone: 503.986.6052

Fax: 503.986.6266

E-Mail: trina.armstrong@doj.state.or.us

OREGON Karla Weber

PENNSYLVANIA

Mike Noreika

Child Support Enforcement System
P.O. Box 8018

Harrisburg, PA 17101

Phone: 717.705.5158

Fax: 717.772.1279

E-mail: MikeNoreika@pacses.com

PUERTO RICO

Iris V. Gonzalez

Interstate Central Registry

P.O. Box 70376

San Juan, PR 00936-8376
Phone: 787.767.1500 ext. 2703
Fax: 787.282.7411

E-mail: igonzalez(@ asume.gobierno.pr

RHODE ISLAND

Kathy McCusker

Rhode Island Child Support Service
110 Eddy Street

4" Floor

Providence, RI 02903

Phone: 401.222.7473

Fax: 401.222.2491

E-mail: kmecusker{@cse.state.ri.us

SOUTH
CAROLINA

Stephen W. Yarborough

Assistant Director

P.O. Box 1469

Columbia, SC 29202-1469

Phone: 803.898.9402

Fax: 803.898.9267

E-mail: syarborough@dss.state.sc.us

IRG State Contacts
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SOUTH DAKOTA

Nichole MaComb
Division of Child Support

700 Governors Drive

Pierre, SD 57501

Phone: 605.773.3641

Fax: 605.773.7295

E-mail: Nichole.MaComb@state.sd.us

TENNESSEE

Catherine Leggs
Tennessee Central Registry
Citizen Plaza, 12th Floor
400 Deaderick Street
Nashville, TN 37248
Phone: 615.313.5637
Fax: 615.532.2791

E-tnail; Catherine.Leggs@state.l:n.us

TEXAS

Juan Lopez

Office of the Attorney General
Child Support Division
Interstate Central Registry
P.O. Box 12017

Austin, TX 78711

Phone:  512.460.6680

Fax: 512.460.6599

E-mail: juan.lopez(@cs.oag.state.tx.us
Mark Bykoski

Office of the Attorney General
Child Support Division
Interstate Central Registry
P.O. Box 12017 '
Austin, TX 78711

Phone: 512.460.6688

Fax: 512.460.6599

E-mail: mark.bvkoski@cs.oag.state.tx.us

UTAR

Leanne Wilber

Interstate Coordinator

P.O. Box 45033

Salt Lake City, UT 84145-0033
Phone: 801.536.8950

Fax: 801.536.8590

E-mail: lwilber@,ut.gov

IRG State Contacts
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Andrew Warren
Vermont Department of Children and Families
103 South Main Street

Waterbury, VT 05671-1901

Phone: 802.241.3261

Fax: 802.241.4308

E-mail: andreww(@ahs.state.vt.us

VIRGIN ISLANDS

Regina Dechabert

Paternity and Child Support Division
Time Center Building, 2™ Floor
Charlotte Amalie, #7

St. Thomas, VI 00802

Phone: 340.775.3070

Fax: 340.775.3801

E-mail: rdechabertgd)gcsd.gov.vi

VIRGINIA

Paulette Rainey
Supervisor/Manager

Interstate Central Registry/SPL Unit
7N. 8™ St. First Floor

Richmond, VA 23219

Phone: 804.726.7466

Fax: 804.692.1405

E-mail: gaulette.rainex@dss.virgmia.gov

WASHINGTON

Jan Hentze

Division of Child Support
P.O.Box 11520

Olympia, WA 98411

Phone: 360.664.5350

Fax: 360.664.5340

E-mail: jhentze@dshs.wa.gov

WEST VIRGINIA

Shirley Walters

Policy & Training

350 Capital Street, Room 147
Charleston, WV 25301-3703
Phone: 304.558.0905

Fax: 304.558.4092

E-mail: swalters@wvdhhr.org

IRG State Contacts
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Bureau of Child Support

P.O. 7935

I West Wilson Street

Madison, W1 53707-7935

Phone: 608.266.9665

Fax: 608.257.2824

E-mail: leestallworth@dwd.state. wi.us

WYOMING

WISCONSIN Lee Stallworth

Judy Newton

122 West 25" Street

Herschler Building 1301 First Floor East
Cheyenne, WY 82002

Phone: 307.777.7603

Fax: 307.777.3693

E-mail: jnewtol@state.wy.us

Nina Henry

122 West 25" Street

Herschler Building 1301 First Floor East
Cheyenne, WY 82002

Phone: 307.777.5831

Fax: 307.777.3693

E-mail: Nhenry@state.wy.us

IRG State Contacts
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ONLINE IRG STATE USER QUICK REFERENCE GUIDE

LOGGING ON

How do I log on to the IRG?
1. Go to the OCSE Home Page

(http://www.acl.hbis, gov/programs/cse/).
2. Click Oaline Intergovernmental Referra! Guide (IRG), which

Page opens.)

. Click State Users to open the IRG Home Page window.

. Enter your usemame and password in the spaces provided.

. Click Login. (The IRG State View Map Page opens. This is the
main window you use to access the State Profiles and FIPS
codes/addresses.)

STATE PROFILES

[T Y]

How do [ view a State Profile?

1. Go to the IRG State View Map Page.

2. Click a state, {The state’s profile opens.)

3. Use the scroll bars or links to view the sections.

How do I view state lien or MSFIDM information?
1. Go to a State Profile.

2. Click J. Support Enforcement or scroll down until State Lien
and MSFDM information appears.

How do I view the CSENet 2000 Transaction Type

Overview?

1. Go to the IRG State View Map Page.

2. Click CSENet 2000 Transaction Type Overview link. (The
CSENet 2000 State Transaction Type Overview page opens.)

How do I view the CSENet 2000 State Exchange
Agreements by Function Code for a state?
1. Go 1o a State Profile.

2. Click View CSENet 2000 State Exchange Agreement by
Function Coede. (The CSENet 2000 State Exchange Agreement

by Function Code window for the state opens.)

How do I view a state’s certification date?
1. Go 10 a State Profile.
2. The date appears in the Certified On field above the task bar.

How deo I download a State Profile?

1. Go to the State Profile.

2. Click Download. (The profile appears in a browser window.)

3. Select File > Save As. .. from the browser menu. (The standard
Windows Save As... dialog box appears asking where you would
like to save the file))

is listed in the Facts & Descriptions section. {The IRG Public Map

[T N

4. Select the directory in which to save the file and type the filename,

5. Choose Text File (*.txt) from Save as type. (This is an ASCII text
file, which can be opened in any word processing program.)

6. Click Save.

How do | downlead all State Profiles?

1. Go to the IRG State View Map Page.

2. Click SPS Download. (The profile information appears in the
browser window.)

3. Select File > Save As... from the browser menu. (The stanclard
Windows Save As... dialog box appears asking where you would
like to save the file))

4. Select the directory in which to save the file and type the filename.

5. Choose Text File (*.txt) from Save as type. (This is an ASCII text
file, which can be opened in any word processing program. )

6. Click Save.

How do I print a State Profile?

1. Go to the desired State Profile.

2. Click Print. (A dialog box appears asking if you want to print.}
3. Click OK. (The Print dialog box from your browser opens.)

4. Click Print. (The profile is sent to your printer.)

ADDRESSES AND FIPS CODES

How do I view a state address?

. Go to the IRG State View Map Page.

. Click FiPS codes/Addresses.

. Click a state. (The Addresses and FIPS Codes window opens.}

. Click State. (The Select State Addresses window opens.)

. To search by address type, select an address type from the Select
Address Type list and click Address Type Search. (The View
State Address Data window opens.}

6. To search by contact name, select a name from the Select Contact

Name list and click Name Search. (The View State Address Data
window opens.}

How do I view a region address?*
Go to the IRG State View Map Page.

. Click FIPS codes/Addresses.

. Ctick a state. (The Addresses and FIPS Codes window opens.)

. Click Region. {The Select Region Addresses window opens.}

. To search by region, select a region from the Select Region list
and click Search. (The View Region Address Data window
opens.)

*The Region button only appears when you select a state that has

regions.

o N =

How do I view a county address?
1. Go to the IRG State View Map Page.
2. Click FIPS codes/Addresses.

wh o

. Click a state. (The Addresses and FIPS Codes window opens.)
. Click County. (The Select County Addresses window opens.)
. To search by county, select a county name from the Setect County

Name list. (You can nammow the search by also selecting an address
description.)

. Click County Search. (The View County Address Data window

opens.)

. To search by contact name, select a name from the Select Contact

Name list and click Name Search. (The View County Address
Data window opens.)

. To.search by city, select a city from the Select City list and click

City Search. (The View County Address Data window opens.)

How do I view an international address?

I.
2.

Go to the IRG State View Map Page.

Click the link CLICK HERE to view OCSE/International
Addresses at the top of the window. (The Addresses and FIPS
Codes window opens. )

. Select a country from the Select Country list.
. Click International. (The View International Address Data

window opens.)

How do I view a Central OCSE address?

1.
2.

Go to the IRG State View Map Page.

Click the link CLICK HERE to view OCSE/International
Addresses at the top of the window. (The Addresses and FIPS
Codes window opens.)

. Click Central-OCSE. (The Select Central OCSE Address

window opens.)

. Select an address from the Select Address list and click Search.

{The View Central Address Data window opens.)

How do I view a Regional OCSE address?

i
2.
3

4.
5.

Go 1o the IRG State View Map Page.

Click the link CLICK HERE to view OCSE/International
Addresses at the top of the window. (The Addresses and FIPS
Codes window opens.)

Click Regional-OCSE (The Select Regional-OCSE window
opens).

Select a region from the Select Region list.

Click Search. (The View Regional Address Data window opens.)

How de I view Comiments

Comments may appear on any View [State, County, and Region]
Address Data (Read-only) window.

If comments exist, a maximurn of 40 characters can be displayed in
the Comments text box. The More... button is enabled if there are
additional comments

L.

2.

To view an extended comment, click More.... (The IRG
Comments window opens displaying the entire text of the
comments.)

Click Cancel to dismiss the window.
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