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Transactional Value — Consists of functionality-specific cost
savings and revenue gains that accrue to the parties
engaging in a health data transaction.

Clinical Value — Created by medical personnel changing
care as a direct result of HIE implementation, and thus
achieving better outcomes (whether measured in terms of

Improved quality, better patient safety, or some other
measure).

Business Value — The total effect of increased demand for
SNO services leading to either higher volumes or higher

prices for the users and suppliers of data as a result of HIE
capabilities.
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Potential services built on a NHIN

Clinical Data Summary Provision

Clinical Messaging

*Results Management and Delivery

*Order Entry/Management

se-Prescribing

*Decision Support

*Patient Support

sAdministrative Processing

*Reporting and Population Health
*Electronic Communication and Connectivity
eSecurity Services

sParticipant registry and directory services
*Audit and Consent Management

eData Storage

sData Mapping or De-ldentification

sData Analysis
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