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WIC INFORMATION SYSTEM BASE FUNCTIONALITY 
Base Function Description Functional Area(s) FReD Section 
Point of 
Certification 
Data Entry 

The information that makes up the participant’s 
certification record is entered directly onto the computer.  
Optimally, no information is handwritten on paper for data 
entry onto the computer at a later time, except for when 
information is collected off-site (i.e. in a nonpermanent 
location such as a mobile van or other temporary clinic 
location) where a computer may not be available.  A 
computer is readily available to all staff that has a need to 
enter information into a participant’s certification record.   

Certification 3.1.2.1 Maintain Basic 
Information on 
Applicant/Participa
nt 

3.1.2.3 Determine Adjunct 
or Automatic 
Income Eligibility 

3.1.2.4 Determine 
Documented 
Income Eligibility 

3.1.3.1 Maintain Applicant 
Nutrition and 
Health 
Characteristics 

3.1.3.3 Capture and 
Document Blood 
Test Results 
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WIC INFORMATION SYSTEM BASE FUNCTIONALITY 
Base Function Description Functional Area(s) FReD Section 
Associate Family 
Members 

Clinic staff enters information that applies to all family 
members into the system only once.  The system 
automatically updates or modifies the participant records of 
all associated family members by linking the common 
family ID.  The statewide family ID is used to facilitate 
coordination of certification periods for family members, 
transferring families within the system, and food package 
tailoring when several family members are eligible to 
receive the full package. 

Certification 3.1.2.1 Maintain Basic 
Information on 
Applicant/Participa
nt 

Dual 
Participation 
Reporting 

The local worker has access to statewide data to determine 
whether a duplicate record exists on an individual who is 
newly certified for WIC.  In an on-line system, the 
information is available immediately.  In a distributed 
system, preliminary demographic data is recorded in the 
system.  The information is matched against the database 
periodically to identify clinics where the applicant may 
already be participating.   

Certification 

Reporting 

3.1.2.2 Screen Applicant 
for Prior 
Enrollment 

3.12.1.1 Generate Standard 
Reports 

Income 
Eligibility 

Based on information provided by applicants and 
established income eligibility guidelines, the system 
calculates the applicant’s income and flags individuals 
whose income exceeds program standards.  For those 
determined to be eligible, the system automatically stores 
the information in the participant’s certification record.  
Where the applicant is determined eligible based on 
adjunctive income eligibility, this information is also stored 
in the system. 

Certification 3.1.2.3 Determine Adjunct 
or Automatic 
Income Eligibility 

3.1.2.4 Determine 
Documented 
Income Eligibility 
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WIC INFORMATION SYSTEM BASE FUNCTIONALITY 
Base Function Description Functional Area(s) FReD Section 
Source of 
Income 

The system is used to document the source of income 
information (i.e. pay stubs, letter from Medicaid, etc.). 

Certification 3.1.2.3 Determine Adjunct 
or Automatic 
Income Eligibility 

3.1.2.4 Determine 
Documented 
Income Eligibility 

Automated 
Growth Charts 

Height, weight, and head circumference (for infants) are 
entered into the system and the system graphically plots the 
individual’s growth and/or provides the nutritionist with the 
calculated percentiles. 

Certification 3.1.3.2 Calculate Body 
Mass Index and 
Produce Automated 
Growth Chart 

Nutrition Risk 
and Priority 
Status 

Based on the nutrition and health information entered into 
the system by the CPA, and the priority system established 
by Program regulations, the system assigns the participant a 
nutrition risk code and assigns a priority level.  Where 
multiple risk factors exist, the system stores risk factors for 
each participant and assigns the highest applicable priority.  
At the State agency’s discretion, the CPA may override the 
code generated by the system. 

Certification 3.1.3.4 Determine 
Nutrition Risk and 
Calculate Priority 

Certification 
Period 

The system automatically calculates the date the 
certification is due to expire for each participant.   

Certification 3.1.4.2 Certify Applicant 
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WIC INFORMATION SYSTEM BASE FUNCTIONALITY 
Base Function Description Functional Area(s) FReD Section 
Assign a Food 
Prescription 

The system supports this function by allowing the CPA to 
select a food package for issuance to a participant from a 
table of standard, pre-defined packages.  However, the 
certifying official has the flexibility to tailor a standard 
package or develop a new package from scratch by quickly 
selecting food items from a table to construct the package.  
The system is programmed with edits that prevent the user 
from issuing foods that are disallowed or quantities of food 
that exceed the regulatory limit based on participant 
category. 

Certification 

Food Management

3.1.5.1 Select and Tailor 
Food Prescription 

3.3.2.2 Set up and 
Maintain Food 
Package Data 

Transfer of 
Certification 

The system enables local staff to easily transfer the 
participant from one agency to another.  To facilitate 
transfers within the State, the system maintains statewide 
data on all certified participants.  The staff at the 
participant’s new location are able to access the 
participant’s file via the statewide family identification 
number to find out what foods were issued at the former 
local agency and when they were last issued as well as 
other information useful in providing continued health and 
nutrition related services.   

Certification 3.1.6.3 Process In-State 
Transfers 

Track Nutrition 
Education 
Contacts and 
Topics Covered 

The system captures the nutrition education provided to 
each program participant throughout the certification period 
as well as nutrition education topics covered during 
nutrition education training. 

Nutrition 
Education, Health 
Surveillance, and 
Referrals 

3.2.1.2 Track Nutrition 
Education Contacts 
and Topics Covered
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WIC INFORMATION SYSTEM BASE FUNCTIONALITY 
Base Function Description Functional Area(s) FReD Section 
Track Referrals 
To Other 
Programs 

The system captures the name of the programs to which the 
participant was referred. 

Nutrition 
Education, Health 
Surveillance, and 
Referrals 

3.2.2.1 Track Incoming 
and Outgoing 
Referrals 

Price Editing For 
Excessive 
Charges 

The system assigns a maximum value for each food 
instrument type.  Once the food instrument is redeemed, the 
system automatically checks the redeemed price against the 
maximum value and rejects any food instrument exceeding 
the maximum amount. 

Food Management 

Food Benefit 
Redemption, 
Settlement and 
Reconciliation 

3.3.3.2 Establish Food 
Instrument Not-to-
Exceed Amounts 

3.5.1.2 Perform Edits and 
Authorize Vendor 
Payment 

Print All Food 
Instruments for 
All Members 
Within a Family 

The system allows the user to print all of the food 
instruments for all members within a family when the 
parent or guardian is present for pickup.  This is possible 
because the system is programmed to associate all family 
members with a family group ID.  Upon command, the 
computer sorts the food instruments by family, grouping 
instruments for each individual within the family, and prints 
those food instruments associated with the family when 
they are present for pickup. 

Food Benefit 
Issuance 

3.4.1.2 Print Food 
Instruments 
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WIC INFORMATION SYSTEM BASE FUNCTIONALITY 
Base Function Description Functional Area(s) FReD Section 
Issue Benefits 
on-Demand 

Printing is done for each participant at the time the 
participant is present to pick up the food instruments.  With 
this system there is no need to fill out a food instrument by 
hand or to print any food instruments in advance.  The 
printing of food instruments on-demand reflects the most 
recent food package prescribed for the participant, and may 
include adjustments to the food package recorded in the 
system before printing to reflect late pickup of the 
instruments, as well as other anticipated changes such as 
category change (i.e., infant to child).  This approach to 
printing food instruments is also used to reissue food 
instruments that are lost or stolen from the client. 

To support this function, the WIC information system prints 
the food instruments corresponding to the selected 
participant’s food package, identifies the valid period for 
the instrument, and maintains a record of food instruments 
issued.  Each food instrument issued (with the exception of 
prorated food instruments) is valid for one month that, 
depending on State program policy, may be either a 
calendar month, or a month that starts with the issue date of 
the instrument.  The system also retains internal records of 
all food instruments issued to support subsequent food 
instrument reconciliation and provides a complete audit 
trail. 

Food Benefit 
Issuance 

3.4.1.1 Prepare Individual 
Food Instruments 

3.4.1.2 Print Food 
Instruments 

3.4.1.3 Process Food 
Instrument Changes
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WIC INFORMATION SYSTEM BASE FUNCTIONALITY 
Base Function Description Functional Area(s) FReD Section 
Perform 
Reconciliation 

Issuance information includes the name of the participant, 
the participant’s ID, the food instrument serial number, the 
food package prescribed, the date the food instrument was 
issued, the date the food instrument expires, and the 
estimated value of the food instrument.  Redeemed food 
instruments are processed through regular banking channels 
or through the State payment system for payment to the 
vendor’s account.  Each food instrument redeemed is 
matched with the issuance data maintained in the system, 
and a monthly report is produced that shows a summary of 
the disposition of food instruments and expenditures. 

The summary shows the number of food instrument 
redeemed, voided because they expired, were never issued, 
or because they were replaced; unclaimed because the 
participant failed to pick up the food instrument at the 
clinic, issued but unredeemed because the participant failed 
to redeem the food instrument they received, or unmatched 
because the serial number did not match with the serial 
number of the food instrument issued.  The unmatched food 
instruments appear in an exception file, and the State 
agency must follow up on each one to ensure it was 
properly issued.  With the use of on-demand food 
instrument printing, these unclaimed, voided, and 
unmatched food instruments are significantly reduced.  On-
demand benefit issuance enables greater food instrument 
control and accountability.  With this system nearly all food 
instruments redeemed can be reconciled with issuance 
information. 

Food Benefit 
Issuance 

Food Benefit 
Redemption, 
Settlement and 
Reconciliation 

3.4.1.1 Prepare Individual 
Food Instruments 

3.4.1.2 Print Food 
Instruments 

3.5.2.1 Retrieve Food 
Issuance File 

3.5.2.2 Retrieve the Food 
Instruments 
Redeemed File and 
Reconcile with 
Issuance File 
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WIC INFORMATION SYSTEM BASE FUNCTIONALITY 
Base Function Description Functional Area(s) FReD Section 
Identify 
Redeeming 
Vendor 

The system is designed to accept basic transaction 
information pertaining to each authorized retailer either at 
the time of issuance (i.e., vendor-specific food instruments) 
or at the time of payment.  Transactions are related to the 
vendor performing the redemption. 

Food Benefit 
Redemption, 
Settlement and 
Reconciliation 

3.5.1.1 Compile File of 
Transaction Data 

Rebate Billing 
Report(S) 

Based on redemption data, the system produces a report 
that shows the number of cans of formula purchased by 
brand name and by type, and the month the food instrument 
was valid for participant use.  In addition, the number of 
full versus partial infant formula packages can be identified.  
The system also provides rebate billing reports for rebated 
foods other than infant formula. 

Financial 
Management 

Reporting 

3.6.3.2 Calculate Rebate 
and Prepare Invoice 

3.12.1.1 Generate Standard 
Reports 

Participation 
Report(S) 

The system produces reports that summarize the number of 
participants served during a specified time period, (e.g., 
month) and for a specified area (e.g., statewide, agency, 
clinic).  This information is used for caseload management 
and funds management. 

Caseload 
Management 

Reporting 

3.7.3.1 Track Actual 
Participation 

3.12.1.1 Generate Standard 
Reports 
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WIC INFORMATION SYSTEM BASE FUNCTIONALITY 
Base Function Description Functional Area(s) FReD Section 
The Integrity 
Profile (TIP) 

The WIC information system produces report data in 
accordance with the existing specifications, and produces 
other vendor management reports deemed necessary by the 
State agency. 

Vendor 
Management 

Reporting 

3.9.3.4 Authorize Vendors 

3.9.3.5 Maintain 
Authorized Vendor 
Data 

3.9.4.1 Track Scheduled 
Vendor Training 

3.9.7.3 Maintain 
Compliance 
Investigation Data 

3.9.8.1 Maintain Routine 
Monitoring Data 

3.12.1.1 Generate Standard 
Reports 

High Risk 
Vendor 
Detection System 

The system supports this function by flagging high-risk 
vendors based on suspicious redemption patterns.  See 
functional description in Section 3 of the FRD. 

Vendor 
Management 

3.9.6 Perform 
Confidential High 
Risk Vendor 
Analysis 

Participant 
Health Datasets 

The system produces data tapes for use in the biennial 
report to Congress on WIC Program and Participant 
Characteristics and files for use in the CDC Pediatric 
Nutrition Surveillance System (PedNSS) and Pregnancy 
Nutrition Surveillance System (PNSS). 

Reporting 3.12.1.1 Generate Standard 
Reports 
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WIC INFORMATION SYSTEM BASE FUNCTIONALITY 
Base Function Description Functional Area(s) FReD Section 
Ad Hoc 
Reporting 

The system is designed so data can be easily accessed.  
State agencies archive static information that does not need 
to be stored on the WIC information system but will be 
needed for future program management.  Data systems are 
designed to store, retrieve and analyze data along a number 
of dimensions, including but not limited to: 

• Caseload management 

• Budget forecasting 

• Employee and participant fraud detection 

• Nutrition Monitoring 

Reporting 3.12.2.1 Conduct Ad Hoc 
Queries and 
Generate Reports 

 Participant certification data are sent to the central 
computer facility electronically either in real time or 
batched mode.  Paper forms are not sent through the mail. 

Certification 
Data Maintained 
in a Central 
System 

 

USDA, F
F


	1 INTRODUCTION
	1.1 Environment
	1.2 Background
	1.3 Purpose of this Document
	1.4 Changes from the 2002 Version
	1.5 Required Functions
	1.6 Implementation Approaches
	1.7 Document Layout

	2 PROGRAM OVERVIEW
	2.1 Background
	2.2 Objectives
	2.3 Summary of Functional Areas
	2.4 System Stakeholders
	2.4.1 System Users
	2.4.1.1 Local Agencies and Clinics
	2.4.1.2 State Agencies
	2.4.1.3 FNS - Headquarters and Regional Offices

	2.4.2 WIC Participants
	2.4.3 Other Health and Social Service Agencies
	2.4.4 Financial Institutions and Intermediaries
	2.4.5 Vendors
	2.4.6 Food Manufacturers

	2.5 Functional Distribution

	3 WIC FUNCTIONAL REQUIREMENTS
	3.1 Certification
	3.1.1 Create and Locate Data Records
	3.1.1.1 Create New Applicant Record
	3.1.1.2 Search for Applicant/Vendor Record

	3.1.2 Manage Application Process
	3.1.2.1 Maintain Basic Information on Applicant/Participant
	3.1.2.2 Screen Applicant for Prior Enrollment
	3.1.2.3 Determine Adjunct or Automatic Income Eligibility
	3.1.2.4 Determine Documented Income Eligibility
	3.1.2.5 Maintain Waiting List 

	3.1.3 Determine Nutrition Risk of Applicant 
	3.1.3.1 Maintain Applicant Nutrition and Health Characteristics
	3.1.3.2 Calculate Body Mass Index and Produce Automated Growth Chart
	3.1.3.3 Capture and Document Blood Test Results
	3.1.3.4 Determine Nutrition Risk and Calculate Priority

	3.1.4 Complete Certification
	3.1.4.1 Assess Applicant for Temporary Certification/Presumptive Eligibility Requirements and Documentation Status
	3.1.4.2 Certify Applicant
	3.1.4.3 Maintain Proxy Information
	3.1.4.4 Issue Identification Card

	3.1.5 Prescribe Food Package
	3.1.5.1 Select and Nutrition Tailor Food Prescription 
	3.1.5.2 Change Food Prescription 

	3.1.6 Process Participant Changes and Transfers
	3.1.6.1 Change Family/Household Grouping
	3.1.6.2 Change Participation Status and/or Category
	3.1.6.3 Process In-State Transfers and Produce VOC
	3.1.6.4 Process Out of State Transfers and Produce VOC 


	3.2 Nutrition Education, Health Surveillance, and Referrals
	3.2.1 Maintain Nutrition Education Data
	3.2.1.1 Create Participant Care Plan
	3.2.1.2 Track Nutrition Education Contacts and Topics Covered 

	3.2.2 Perform Participant Referrals
	3.2.2.1 Track Incoming and Outgoing Referrals 

	3.2.3 Provide Voter Registration Information
	3.2.3.1 Provide Voter Registration Information

	3.2.4 Determine Immunization Status
	3.2.4.1 Screen and Refer Participant for Immunization Services


	3.3 Food Management
	3.3.1 Maintain Food Categories/Subcategories
	3.3.1.1 Maintain Food Category/Subcategory Table

	3.3.2 Maintain Foods and Food Package Information
	3.3.2.1 Establish and Maintain Approved Foods 
	3.3.2.2 Set up and Maintain Food Package Data
	3.3.2.3 Determine Food Package Proration Schedule

	3.3.3 Maintain Food Instrument Data
	3.3.3.1 Record Food Instrument Types
	3.3.3.2 Establish Food Instrument Maximum Allowed Amounts 

	3.3.4 Maintain UPC Database and Food Item Maximum Allowed Amounts 
	3.3.4.1 Maintain UPC Database for WIC Authorized Foods
	3.3.4.2 Establish Food Item Maximum Allowed Amounts 


	3.4 Food Benefit Issuance
	3.4.1 Issue Paper Food Instruments 
	3.4.1.1 Prepare Individual Food Instruments
	3.4.1.2 Print Food Instruments 
	3.4.1.3 Process Food Instrument Changes 

	3.4.2 Issue Benefits via EBT
	3.4.2.1 Establish EBT Account 
	3.4.2.2 Add Participant(s) to an Account
	3.4.2.3 Issue Electronic Benefits
	3.4.2.4 Issue EBT Card
	3.4.2.5 Obtain Account Balance
	3.4.2.6 Update EBT Account Information
	3.4.2.7 Remove Participant(s) from an Account
	3.4.2.8 Process Changes to Electronic Benefits (Benefit Adjustments, Voids and Reissuance)
	3.4.2.9 Process Changes to EBT Card (Status Changes/Card Replacements)


	3.5 Food Benefit Redemption, Settlement and Reconciliation
	3.5.1 Pay Vendor for Food Instruments Redeemed
	3.5.1.1 Compile File of Transaction Data
	3.5.1.2 Perform Edits and Authorize Vendor Payment
	3.5.1.3 Process Vendor Payment

	3.5.2 Reconcile Food Instruments
	3.5.2.1 Retrieve Food Issuance File 
	3.5.2.2 Retrieve the Food Instruments Redeemed File and Reconcile with Issuance File
	3.5.2.3 Reconcile Voided, Expired, and Redeemed but Unissued Food Instruments 

	3.5.3 Pay Vendor for Food Benefits Redeemed via EBT
	3.5.3.1 Process Vendor Payment

	3.5.4 Reconcile EBT Benefits
	3.5.4.1 Retrieve Benefit Issuance File 
	3.5.4.2 Retrieve Transaction History Data /Reconcile Redeemed, Adjusted, Voided, and Expired Benefits with Issuance File 


	3.6 Financial Management
	3.6.1 Manage Grants and Budgets 
	3.6.1.1 Track Grants
	3.6.1.2 Maintain State Agency Budget Information
	3.6.1.3 Maintain Local Agency Budget Information

	3.6.2 Monitor Program Expenditures
	3.6.2.1 Monitor NSA Expenditures 
	3.6.2.2 Monitor Food Expenditures
	3.6.2.3 Perform Financial Modeling 
	3.6.2.4 Manage Cash Flow

	3.6.3 Process Manufacturer Rebates
	3.6.3.1 Estimate Total Annual Rebates
	3.6.3.2 Calculate Rebate and Prepare Invoice 
	3.6.3.3 Monitor Rebate Collections


	3.7 Caseload Management
	3.7.1 Capture and Maintain Caseload Data
	3.7.1.1 Capture Data on Potentially Eligible Population
	3.7.1.2 Capture Historical Participation Data

	3.7.2 Allocate Caseload
	3.7.2.1 Determine Maximum State Caseload
	3.7.2.2 Prepare Local Agency Caseload Allocation Estimates
	3.7.2.3 Record Caseload Allocations

	3.7.3 Monitor Caseload
	3.7.3.1 Track Actual Participation
	3.7.3.2 Conduct Caseload Reallocations


	3.8 Operations Management
	3.8.1 Monitor Administrative Operations
	3.8.1.1 Maintain Information on Local Agencies and Clinics
	3.8.1.2 Analyze Local Agency Operations
	3.8.1.3 Support Clinic/Patient Flow Monitoring 

	3.8.2 Manage Participant Outreach
	3.8.2.1 Maintain Outreach List for Local Agencies
	3.8.2.2 Track Outreach Campaign Activities

	3.8.3 Monitor Customer Service 
	3.8.3.1 Document and Track WIC Customer Service Calls 
	3.8.3.2 Document Complaints
	3.8.3.3 Track Call or Complaint Outcomes

	3.8.4 Provide Survey Capability
	3.8.4.1 Monitor Participants’ Views of WIC Program Services

	3.8.5 Maintain Inventory
	3.8.5.1 Maintain Inventory of Serialized Items
	3.8.5.2 Maintain Inventory of Non-Serialized Items

	3.8.6 Monitor Program Integrity
	3.8.6.1 Monitor Participant Integrity
	3.8.6.2 Monitor Clinic Integrity
	3.8.6.3 Track Participant Sanctions
	3.8.6.4 Track Administrative Hearings


	3.9 Vendor Management
	3.9.1 Manage Vendor Peer Groups
	3.9.1.1 Establish Vendor Peer Groups
	3.9.1.2 Update Vendor Peer Group/Criteria

	3.9.2 Create and Locate Data Records
	3.9.2.1 Create New Applicant Record
	3.9.2.2 Search for Vendor Record 

	3.9.3 Maintain Vendor Authorizations
	3.9.3.1 Maintain Vendor Application Data
	3.9.3.2 Track Vendor Authorization Process
	3.9.3.3 Maintain Vendor Price Survey Data
	3.9.3.4 Authorize Vendors
	3.9.3.5 Maintain Authorized Vendor Data

	3.9.4 Monitor Vendor Training
	3.9.4.1 Track Scheduled Vendor Training
	3.9.4.2 Track Attendance at Vendor Training and Technical Assistance Conducted

	3.9.5 Support Vendor Communications
	3.9.5.1 Produce Correspondence to Vendors

	3.9.6 Perform Confidential High Risk Vendor Analysis
	3.9.7 Track Compliance Investigations
	3.9.7.1 Maintain Special Investigator Record for Compliance Buys 
	3.9.7.2 Maintain Food Benefit Redemption Data from Compliance Buys
	3.9.7.3 Maintain Compliance Buy Data
	3.9.7.4 Support Inventory Audits

	3.9.8 Track Routine Monitoring
	3.9.8.1 Maintain Routine Monitoring Data

	3.9.9 Monitor Sanctions and Appeals
	3.9.9.1 Manage Vendor Sanctions
	3.9.9.2 Monitor and Track CMP Payments
	3.9.9.3 Maintain Vendor Appeal Data 

	3.9.10 Coordinate with Food Stamp Program
	3.9.10.1 Maintain Food Stamp Program Violation Data
	3.9.10.2 Report WIC Sanctions to the Food Stamp Program


	3.10 Scheduling
	3.10.1 Maintain Master Calendar
	3.10.1.1 Maintain Master Calendar

	3.10.2 Manage Appointments
	3.10.2.1 Perform Appointment Scheduling
	3.10.2.2 Perform Mass Rescheduling
	3.10.2.3 Track Appointment Outcomes

	3.10.3 Generate Appointment Notices
	3.10.3.1 Generate Appointment Notices


	3.11 System Administration
	3.11.1 Maintain System Data Tables 
	3.11.1.1 Maintain System Code Table Data

	3.11.2 Administer System Security
	3.11.2.1 Locate User Record
	3.11.2.2 Maintain User Identification
	3.11.2.3 Maintain User Capabilities
	3.11.2.4 Monitor Unauthorized Access 
	3.11.2.5 Monitor Record Updates

	3.11.3 Manage System
	3.11.3.1 Perform System Back-Up/Restoration
	3.11.3.2 Import/Export Data Files
	3.11.3.3 Provide Version Control

	3.11.4 Archive System Data
	3.11.4.1 Archive and Restore Historical Data
	3.11.4.2 Purge Unnecessary Data 


	3.12 Reporting
	3.12.1 Generate Standard Reports
	3.12.1.1 Generate Standard Reports

	3.12.2 Conduct Ad Hoc Queries and Generate Reports 
	3.12.2.1 Conduct Ad Hoc Queries and Generate Reports 

	3.12.3 Maintain Data Warehouse
	3.12.3.1 Maintain Data Warehouse



	4 DATA
	4.1 Data Stores
	4.1.1 Administrative Hearing
	4.1.2 Archive
	4.1.3 Breastfeeding 
	4.1.4 Caseload- Local Agency
	4.1.5 Caseload- State Agency
	4.1.6 Cash Flow
	4.1.7 Category/Subcategory 
	4.1.8 Clinic
	4.1.9 Comment
	4.1.10 Complaint
	4.1.11 Customer Service
	4.1.12 Dual Participation Potential Match
	4.1.13 EBT
	4.1.14 Education/Training Offer
	4.1.15 Event Preference
	4.1.16 Event Slot
	4.1.17 Food Benefit Prescription
	4.1.18 Food Instrument 
	4.1.19 Food Instrument Type
	4.1.20 Food Item
	4.1.21 Food Item Prescribed
	4.1.22 Food Package
	4.1.23 Food UPC/PLU
	4.1.24 Future Obligation
	4.1.25 Grant
	4.1.26 Income Guideline
	4.1.27 Item Stock- Non-Serialized
	4.1.28 Item Stock- Serialized
	4.1.29 Local Agency
	4.1.30 Master Calendar
	4.1.31 NSA Budget 
	4.1.32 NSA Expenditure
	4.1.33 Obligation
	4.1.34 Outlay
	4.1.35 Outreach
	4.1.36 Outreach Activity
	4.1.37 Participant
	4.1.38 Participant Care Plan
	4.1.39 Participant Health
	4.1.40 Participation
	4.1.41 Rebate Actual
	4.1.42 Rebate Estimate
	4.1.43 Rebate Invoice
	4.1.44 Rebate Manufacturer
	4.1.45 Referral
	4.1.46 Resource
	4.1.47 Sanction
	4.1.48 Scheduled Appointment
	4.1.49 Survey Question
	4.1.50 Survey Questionnaire
	4.1.51 Survey Response
	4.1.52 Transfer
	4.1.53 Unauthorized Access
	4.1.54 User
	4.1.55 User Access
	4.1.56 Vendor
	4.1.57 Vendor Authorization
	4.1.58 Vendor Compliance Activity
	4.1.59 Vendor Monitoring Activity
	4.1.60 Vendor Peer Group

	4.2 Data Code Tables
	4.2.1 Adjustment Reason
	4.2.2 Administrative Hearing Type 
	4.2.3 Annual Income
	4.2.4 Appointment Type
	4.2.5 Appointment Document
	4.2.6 Archive Record Type
	4.2.7 Bloodwork Type
	4.2.8 Breastfeeding Discontinued Reason  
	4.2.9 Breastfeeding Status 
	4.2.10 Budget Code
	4.2.11 Card Replacement Reason
	4.2.12 Care Plan Template Type
	4.2.13 Category/Subcategory Category
	4.2.14 Category/Subcategory Subcategory
	4.2.15 Certification Status
	4.2.16 Clinic Status
	4.2.17 Complaint Source Type
	4.2.18 Complaint Status
	4.2.19 Complaint Type
	4.2.20 Compliance Activity Reason
	4.2.21 Compliance Activity Task
	4.2.22 Compliance Activity Type
	4.2.23 Compliance Activity Violation Indicator
	4.2.24 Customer Service Action Taken
	4.2.25 Customer Service Problem Resolution 
	4.2.26 Customer Service Request
	4.2.27 Dual Participation Potential Match Program
	4.2.28 Education Level
	4.2.29 Education/Training Offer Class
	4.2.30 Education/Training Offer Status
	4.2.31 Education/Training Offer Topics Covered Code
	4.2.32 Education/Training Offer Type
	4.2.33 Employment Status
	4.2.34 Event Day Preference 
	4.2.35 Event Time Preference
	4.2.36 Event Type
	4.2.37 Expenditure Type
	4.2.38 Food Instrument Type Category
	4.2.39 Food Item Disposition
	4.2.40 Food Package Type
	4.2.41 Grant Type
	4.2.42 Health Change
	4.2.43 Identity Documentation
	4.2.44 Immunization Status
	4.2.45 Income Documentation 
	4.2.46 Income Eligibility Programs
	4.2.47 Ineligibility Reason (Participant)
	4.2.48 Ineligibility Reason (Vendor)
	4.2.49 Language
	4.2.50 Marital Status
	4.2.51 Master Calendar Type
	4.2.52 Monitoring Activity Reason
	4.2.53 Monitoring Activity Task
	4.2.54 Monitoring Activity Type
	4.2.55 Monitoring Activity Violation Indicator
	4.2.56 Nutrition Goal Outcome
	4.2.57 Nutrition Risk Code
	4.2.58 Organization
	4.2.59 Other Programs
	4.2.60 Outcome
	4.2.61 Participant Category
	4.2.62 Participant Status 
	4.2.63 Peer Group 
	4.2.64 Physical Presence Exception
	4.2.65 Pregnancy Outcome
	4.2.66 Priority Level 
	4.2.67 Product Type/Form
	4.2.68 Racial/Ethnic Ethnicity
	4.2.69 Racial/Ethnic Race
	4.2.70 Reject Reason
	4.2.71 Report Type
	4.2.72 Residency Documentation
	4.2.73 Residential Status
	4.2.74 Resource Type
	4.2.75 Sanction Case Type
	4.2.76 Sanction Type
	4.2.77 Sanction Violation
	4.2.78 Source of Information About WIC 
	4.2.79 Self-declared Income
	4.2.80 Special Formula/Medical Foods Received Reason
	4.2.81 State Postal Abbreviation
	4.2.82 Stock Type
	4.2.83 Survey Opinion 
	4.2.84 Survey Type 
	4.2.85 Termination/Suspension Reason
	4.2.86 Title/Role
	4.2.87 UPC/PLU 
	4.2.88 Use/Disposition 
	4.2.89 User Function 
	4.2.90 Vendor Authorization Activity
	4.2.91 Vendor Authorization Status
	4.2.92 Vendor Risk Factor Type
	4.2.93 Vendor Type
	4.2.94 Void Reason
	4.2.95 Weight Status Classification
	4.2.96 WIC Service Type
	4.2.97 Zip Code

	4.3 Data Dictionary




