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1. The Internet.  Minority Women’s Health Publication.  US Census Bureau Report, 1996
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2. Title VI of the Civil Rights Act of 1964.  Prohibition Against National Origin Discrimination—
Persons with Limited English Proficiency.  1998
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4. HMA Associates.  Communicating with Latino Customers: A Qualitative Study Among
Hispanic/Latino Community Leaders in Washington DC, New York NY, Miami FL, Los Angeles
CA, San Antonio TX About Child Support Enforcement.  1998
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6. Norma Warner. 8th National Child Support Enforcement Training Conference.  Employer Relations
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7. HMA Associates.  Communicating with Latino Customers..., 1998
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Advocacy Group.  Latinos and Child Welfare/Latinos y el Bienestar del Niño—Voces de la
Comunidad.  1996
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9. Internet.  Minority Women’s Health Publication..., 1996
10. US Bureau of the Census and the National Association of Hispanic Publications.  A Special

Report: Hispanics—Latinos, Diverse People in a Multicultural Society.  1995
11. HMA Associates.  Communicating with Latino Customers..., 1998
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Texas Child Support Volunteer Program.  1998
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17. ibid
18. ibid
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22. HMA Associates.  Communicating with Latino Customers..., 1998
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23. HMA Associates.  Child Support Enforcement Customer Satisfaction Focus Group Forums for Limited
English Proficiency Customers in Homestead FL, Falls Church VA, and Burlingame CA.  1998
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24. PRWORA: Personal Responsibility and Work Opportunity Reconciliation Act of 1996
25. HMA Associates.  Communicating with Latino Customers..., 1998
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26. Harvard Family Research Project, 1996
27. HMA Associates.  Child Support Enforcement..., 1998
28. HMA Associates.  Communicating with Latino Customers..., 1998
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30. ibid
31. Department of Health and Human Services.  Title VI of the Civil Rights Act of 1964.  Prohibition

Against National Origin Discrimination—Persons with Limited English Proficiency.  1998
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32. HMA Associates.  Communicating with Latino Customers..., 1998
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33. “Child Support for Children, Information for Parents Who Received Public Assistance,” and
Child Support for (your) Children: How to Obtain Assistance When You Need It!”

34. “Child Support Services”
35. “It is surprising to see how many men disappear when one of these appears” and “Be a man.  Be

responsible.”
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37. Michealson, Judith.  “A Shake-up at Top of L.A.  Radio”.  Los Angeles Times, April 22,1998, B8
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ALBUQUERQUE, NM K59DB / KLUZ
ATLANTA, GA W67CI
AUSTIN, TX K11SF / K30CE
BAKERSFIELD, CA KABE
BARSTOW, CA K39DW
BOSTON, MA WUNI
BROWNSVILLE, TX XHRIO
CHICAGO, IL WSNS / WGBO
COLORADO SPRINGS, CO K49CJ / KGHB
CORPUS CHRISTI, TX KAJA / KORO
CORTEZ, CO K51DB
DALLAS, TX KFWD / KUVN
DENVER, CO KUBD / KCEC
EAGLE PASS, TX KVAW
EL PASO, TX KHIJ / KINT
FORT WORTH, TX KUVN
FRESNO, CA KMSG / KFTV
HARLINGEN, TX KNVO
HARTFORD, CT W13BF / W47AD
HOUSTON, TX KTMD / KXLN
LAREDO, TX KLDO / KLDO
LAS VEGAS, NV KBLR / KINC
LOS ANGELES, CA KVEA / KMEX
LUBBOCK, TX KBZO
MIAMI, FL WSCV / WLTV
MILWAUKEE, MI W46AR
MODESTO, C A K61FI
MONTEREY-SALINAS, CA KSMS

MORRO BAY, CA K09UF
NEW YORK, NY WNJU / WXTV
ODESSA-MIDLAND, TX K60EE / K49CD
OGDEN, UT KSVN
ORLANDO, FL W07BZ / WVEN
PALM SPRINGS, CA KVER
PHILADELPHIA, PA WTGI / WXTV
PHOENIX, AZ K64DR / KTVW
RENO, NV KUVR
SACRAMENTO, CA K47DQ / KUVS
SALT LAKE CITY, UT K38CN / K48EJ / K66FN
SALINAS, CA K15CU
SAN ANTONIO, TX KVDA / KWEX
SAN DIEGO, CA XHAS / KBNT / KNSD
SAN FRANCISCO, CA KSTS / KDTV
SAN LUIS OBISPO, CA KTAS
SANTA FE, NM K52BS
SANTA MARIA, CA K07TA
SANTA ROSA, CA KDTV
SPRINGFIELD, MA W65BX
STOCKTON, CA K52CK
TAMPA, FL W57BA / WVEA
TUCSON, AZ KHRR / K52AO
VICTORIA, TX K51BG / DUNI
WASHINGTON, DC W64BW / WMDO
YUMA, AZ KCJT / KVYE
YUMA-EL CENTRO, AZ KSWT

CITY CITY
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1. HMA Associates.  Child Support Enforcement Customer Satisfaction Focus Group Forums for
Limited English Proficiency Customers in Homestead FL, Falls Church VA, and Burlingame CA.
1998
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