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[image: image1.wmf]Goal:   To use the ISIR Analysis Tool Reports to analyze the effectiveness of your institutional verification criteria.  The ISIR Analysis Tool Reports can be used to determine if modifications to existing verification criteria are needed e.g.,  (Dependent Students, Pell Eligible, Parent Estimated Filers).  

The following scenario and sample reports demonstrate one approach that schools can use to  understand the effectiveness of current verification procedures.  Using the ISIR Analysis Tool’s standard reports with the enhanced filtering capability is a good place to start.

Scenario:    A QA school has several verification criteria.  One of the criteria is to verify all Dependent Students who are Pell Eligible and the Parents indicate that they will file a tax return (Estimated Filers).   The school is interested in determining how well that criteria is working, if they are verifying too many records, or if they need to expand the criteria. The staff would like to have data that supports to either keep or modify this existing criteria.
What we will do:

[image: image2.wmf]   Part 1: Identify the distribution of changes to ISIR information across values of EFC ranges for a sample population, regardless of the ISIR Field(s) that changed.

Steps:

· Run the Field Increment Report from the Standard Report Folder 

Select the Filters, Field Increment = Primary EFC, Select Dependency Status  = Dependent, Select Pell Eligibility =Pell Eligible, Select Parent Tax Return Completed =Will File.

[image: image3.wmf]   Part 2: Identify EFC value ranges where changes are associated with a disproportionate level of increases/decreases to EFC.

Steps:

· Run the Field Change Report.  Select Filters, Dependency Status = Dependent, Select Pell Eligibility = Pell Eligible, Select Parent Tax Return Completed = Will File.  Scroll down to bottom of Report and click on EFC Critical Fields Link to display only those fields that are used to calculate an EFC.

· Click on the ISIR Element with the highest percentage of records corrected (Parents’ AGI).

· Run the Field Increment Report by clicking on the ISIR Element Parent AGI in the Field Change Report that is displayed.  

[image: image4.wmf]  Part 3: Examine the distribution on EFC increases/decreases across values of Parent AGI 

· Run the Field Change Report.  Select Filter, Dependency Status = Dependent.  Select Pell Eligibility = Pell Eligible, Select Parent Tax Filing Status = Will File.  Scroll down to bottom of Report and click on EFC Critical Fields Link to display only those fields that are used to calculate an EFC.

· Run the Field Increment Report by clicking on the ISIR Element Parent AGI in the Field Change Report that is displayed.  For the Increment, we will enter Parent AGI.  

[image: image5.wmf]What will I learn from this?

By following these steps, you learn how to navigate between two of the most useful reports available in the Tool, the Field Increment Report and the Field Change Report.  

Then, you will be able to identify any value ranges of EFC and Parental AGI that are over or under-represented in relation to increases and decreases to EFC.  You will learn what impact an individual ISIR element has on EFC.  This will give you the basis to modify future verification criteria. 
[image: image6.wmf]Where Do I Start: First, access the Data Analysis portion of the tool to generate reports:
	Step
	Action

	1
	On the ISIR Analysis Tool homepage, select from the Left Navigation Menu, Analysis of Data.

	2
	Select from the bottom of the page, Continue – If you receive an error message – just select the back button. 
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NOTE:  This error message appears in the test environment and shouldn't  normally be a message that you see on the production site. If for some reason it appears, hit either the refresh button or back button. If it continues to display, contact technical support at 1-800-330-5947 – Option 1 or e-mail to CPSSAIG@ed.gov.

[image: image8.wmf]   Part 1: Identify the distribution of changes to ISIR information across values of EFC ranges for a sample population, regardless of the ISIR Field(s) that changed.

	Step
	Action

	3
	From the Domain Tree, Click the +Standard Reports Icon located on the left navigation bar. Select +IA Tool 05-06. All the standard reports will display. Select the Field Increment Report. Select Run.
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	Step
	Action

	4
	The Filters Page will display. Select the Field Increment Primary EFC. For Dependency Status, Select Dependent.  For Pell Eligible Status, select Pell Eligible.  For Parent Tax Return Completed, Select Will File.  Click Submit.

This will identify all EFC changes by EFC ranges for Dependent Students who are Pell Eligible and who indicated that Parents are estimated Filers in the sample population. 
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What is this Field Increment report telling us?

This report shows the distribution of all ISIR record corrections across various EFC ranges. Note that entries in the "Records Corrected" column will sum to 100% (allowing for rounding error). The EFC Increase and Decrease Column indicate the percentage of corrected records that experience the indicated change to EFC and have an initial EFC value that falls within the indicated range. 

 In order to determine whether or not changes in individual ISIR elements within a specific EFC range are more (or less) likely to contribute to EFC increases/decreases you will need to run the Field Change Report.  Then drill down to a Field Increment Report by clicking on the top ISIR elements that experienced a change and compare the distribution of EFC changes on that report to the distribution represented in the report above.  We will do this on the following pages.

[image: image13.wmf]  Part 2: Identify EFC value ranges where changes are associated with a disproportionate level of increases/decreases to EFC.

· Run the Field Change Report.  On the filters screen, select the filter Dependent. For Pell Eligibility Status, select Pell Eligible.  For Parent Tax Return Completed, Select Will File.  When the Field Change Report is displayed Click on the ISIR element Parent Adjusted Gross Income to drill down to the Field Increment Report.  Use Primary EFC as the field increment.

Compare the percentages of records corrected for the ISIR field to that of the original Field Increment Report we ran that included all ISIR record changes for all Dependent Students, who were Pell Eligible, and the Parents were Estimated Filers for the sample population (regardless of the ISIR Fields that changed).
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To Run the Field Change Report
	Step
	Action

	5
	To return to the Domain Tree Select X in the right hand corner of the report we just ran. From the Domain Tree, Click the +Standard Reports Icon located on the left navigation bar. Select +IA Tool 05-06. Select the Field Change Report. From the Standard Reports Folder. Select Run.
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	Step
	Action

	6
	The Filters Page will display. For Dependency Status Filter, Select Dependent.  For Pell Eligibility Status, select Pell Eligible.  For Parent Tax Return Completed, Select Will File.  Click Submit.
 
The Field Change report will display data for only those records meeting the filtering criteria that had changes to any ISIR field.
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	Step
	Action

	7
	The Field Change Report will display.  Scroll to the bottom and click on EFC-Critical ISIR Fields.   A new Field Change report will display with only those ISIR fields that are used to calculate the EFC and had a change.


 EMBED PBrush 
[image: image18.png]L0% 0% 0% 00%  500%
% 14T%  143%  762%

Preparer's SN
Primary EFC Type

SYSE
&

Simplified Needs Test (SNT) 100%  762%  143%  143%  762%

L
&

Sousce of Correction 20 SIe%  162% 152% 543
‘Shudent Eligible to file 10404 or 1040827 i) 9%  650%  W0% W% 600%
Shudent's & djusted Gross Income 0 L% 660%  180%  160%  640%
Student's Cash, Savings, and Checking u 52%  G36% 182%  182%  636%
Student's Exemptions Claimed 2 L0% 1000% 0% 0% 1000%
‘Student's Income Bamed from Work s 4% 627%  157% 137%  6s%
Student's Investment Net Wosth L % 0% 1000% 1000% 0%
Student's Nusiber in College 1z ST% OLT% 0% % OLT%
‘Shudent's Nusibes of Family Members 1 6% TB6% 143% 143% I36%
Shudent's State of Legal Residence 3 L 667% 0% 0% 66T%
Student's Tax Return Filed? 2 138%  759%  103%  103%  759%
Shudent's Total from Worksheet & 2 L0% 1000% 0% 0% 1000%
Student's Total from Worksheet B 2 L0% 1000% 0% 0% 1000%
Student's Total from Worksheet C 5 24 1000% 0% 0% 1000%
Student's Type of Tex Returm Used? 1 67%  Ti4%  143%  143%  714%
Student's US. Income TaxPaid 2 152%  @56%  138%  156%  656%

L Total Income 173 sAS%  6l2%  180%  174%  00%
Transaction Data Sousce 194 Mm% 2% 165%  155%  541%
Transaction Number A0 1000%  FE%  162%  152%  543%
Transaction Type Cade A0 100%  TE%  162%  152%  543%
Verification Tracking Flag. 18l 2%  B6%  166% 155%  B0%

Select hete to view only the EFC-crtical ISIR fields whose values changed from the [nitiel transaction to the Paid On transation,





	Step
	Action

	8
	Click on the ISIR field Parents’ Adjusted Gross Income to drill down to the Field Increment Report. 

	9
	Select Field Increment, Primary EFC. Click Submit.
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What is this Field Increment report telling us?

This report shows the distribution of records with changes to Parent AGI across various EFC value ranges. The corrections to Parents' AGI and EFC changes seems to be more prevalent looking at this sub population than the association with any change that we saw in the previous report. This is especially true for low EFC values ($1-3,000 EFC range).

This means that in the sample, verifying Parent AGI within the EFC ranges of 1-3,000 is more likely to catch potential overpayments (EFC increases) as well as catch a small but statistically significant amount of potential underpayments (EFC decreases).  This information should be taken into consideration when staff discuss ways in which the current selection criteria can be modified.

What about the 0 EFC Range?  Note that 27.6% of records corrected only resulted in 12.4% EFC increases.  This indicates that much work went into verifying these records with little result. Consider helping this group with consumer information, rather than selecting them for verification.

Now, let’s compare the results of the two Field Increment Reports we just ran.  Let’s take a look at them side by side.

Field Increment Report (All Changes)

Field Increment Report (based on 

Records with changes to Parent AGI)
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	Analysis: Using the percent of records corrected with a change to Parent AGI we have found that the EFC range 1 - 3,000 had higher percentages of records corrected with an EFC increase (42.4%). If you compare this information to the larger population of estimated filers within the same EFC range the percent of records experiencing an EFC increase was 40%. 

This means that changes to Parent AGI for this EFC range (1-3,000) are more common, and perhaps greater attention to records that have changes to AGI that fall within these EFC ranges are warranted.

Again, we can see that a small but significant amount of potential underpayments (EFC decreases) can be caught in this EFC range as well.  There is a greater distribution of EFC decreases for those records that had changes to Parent AGI than in the larger sample population.


[image: image24.wmf]  Part 3: Examine the distribution of EFC increases/decreases across values of Parent AGI

[image: image25.wmf]Action: Now that we’ve looked at the impact on EFC, let’s determine if there are ranges of Parent AGI that impact EFC increases and decreases.  This information can help to focus your verification criteria.  

· Run the Field Change Report.  On the filters screen, select the filter Dependent.  For Pell Eligibility Status, select Pell Eligible.  For Parent Tax Return Completed Select Will File.  When the Field Change report is displayed click on the ISIR element Parents’ Adjusted Gross Income to drill down to the Field Increment Report.  Use Parents’ Adjusted Gross Income as the field increment.
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To Run the Field Change Report
	Step
	Action

	10
	To return to the Domain Tree Select X in the right hand corner of the report we just ran. From the Domain Tree, Click the +Standard Reports Icon located on the left navigation bar. Select +IA Tool 05-06. Select the Field Change Report. Select Run.



[image: image27.png]Domains For: SCHOOL 1

1ATool 05-06

Submit__ Refresh
M4 Tool 0506 |
S Standard Reports
B3 1A Tool 20052006 |
£ 1. Sample Summary
£ 2. verification Summ
£ 5. Field Change
Increments
igibiity by D
ication Tracki
7 Student Listing
£ 5. Student Detail




	Step
	Action

	11
	The Filters Page will display. For Dependency Status Filter, Select Dependent.  For Pell Eligibility Status, select Pell Eligible.  For Parent Tax Return Completed, Select Will File.  Click Submit.
 
The Field Change report will display data for only Dependent students who had changes to any ISIR field.
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	Step
	Action

	12
	The Field Change Report will display.  Scroll to the bottom and click on EFC-Critical ISIR Fields.   A new Field Change report will display with only those ISIR fields that are used to calculate the EFC and had a change.
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	Step
	Action

	13
	Click on the ISIR field Parents’ Adjusted Gross Income..

	14
	Select Field Increment, Parent’s Adjusted Gross Income. Click Submit.
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150001-999999  00% 0%  00%
Blank 00% 00%  00%




What is this Field Increment report telling us?

This report shows that Parent AGI ranges between 20,001 and 50,000 had the highest percentages of records corrected that resulted in an EFC increase. In addition, there is a small but statistically significant group of records that resulted in an EFC decrease.  

Verification Outcomes For the Scenario
[image: image34.wmf]  What We Did
In summary, we compared changes to EFCs for the entire sample population for the Verification Criteria (Dependent students, Pell Eligible, Estimated Filers) to those that had changes to Parent AGI.

What We Learned

Changes made to   Parents’ AGI within the 1-3000 EFC range had a greater impact on EFC increases.  However, EFC decreases, although smaller than EFC increase also showed change is more common and has the potential to impact eligibility.   

Further, based on Parent AGI increments, the analysis demonstrates that changes made to Parent AGI within the 20,001-50,000 had a greater impact on EFC increases.  However, although much smaller, there was a statistically significant impact on EFC decreases as well.

In addition, the analysis demonstrates that changes that fall within the 0 EFC range are not significant enough to include in the modified criteria.  Consider helping this group with consumer information, rather than selecting them for verification.

[image: image35.wmf]What We Will Do

The school decided to modify existing verification criteria for Dependent Students who are Pell Eligible and Parents are Estimated Filers to focus its verification efforts on the EFC ranges of 1-3,000 and Parental AGI between 20,001-50,000.  They will also educate 0 EFC applicants with more Consumer Information to help these applicants provide more accurate information on their applications.

[image: image36.wmf] 

General Considerations:

· Tailor discretionary verification according to the results of your analysis.  Using data from the reports, determine how to streamline the criteria and/or possibly eliminate components that result in a lot of work but produce little results.

· Look at other top ISIR Fields (with high record counts) to help determine if there are other groups to target with enhanced Consumer Information.  From our sample database, we may want to consider looking at Worksheet A and Worksheet B.  From the Field Change Report that we ran in Steps 5 through 9 we could select these two fields and link to the Field Increment Report using Primary EFC as the increment.  This will help determine if there are high percentages of EFC increases and/or decreases for applicants who had changes to Worksheet A and B.  You can then develop Consumer Information to educate these applicants upfront.  You can also use Parent AGI as the increment to help narrow down income levels where change is more prevalent. 

· Review the information contained in the ISIR Analysis Tool Guide (Chapter 4) related to Analyzing Data.  The specific information related to the analysis approach that we demonstrated in this session can be found by following the Steps in Recipe 3.  This Recipe will be very useful when reviewing the Random Sample information that you will analyze in 2006-07.  For more information, please see the 2005-06 ISIR Analysis Tool Guide, Chapter 4, pages 160 through 161.

[image: image37.wmf]Remember, one way to determine if a modification to your  current verification procedures is necessary is to follow the steps outlined above.  Using the Tool’s standard reports and basic data analysis techniques can assist your team in ensuring that verification selection criteria processes and procedures effectively target your applicant population. 
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