DEPARTMENT OF VETERANS AFFAIRS
Regional Office
P.O. Box 1437
St. Petersburg, FL 33731-1437

In Reply Refer To: 317/26
January 27, 2006

INFORMATION BULLETIN 26-06-01

(Formerly known as Serial Letters)
TO: ALL PUERTO RICO AND U.S. VIRGIN ISLANDS PARTICIPATING VA
BUILDERS, LENDERS, SERVICERS,

SUBJ: TRANSFER OF THE LOAN GUARANTY OPERATION FROM THE SAN
JUAN VA REGIONAL OFFICE TO THE ST. PETERSBURG, FL VA
REGIONAL LOAN CENTER

1. The purpose of this information bulletin is to advise all Puerto Rico and the U.S. Virgin Islands VA
Lenders, Builders and Servicers that the San Juan Loan Guaranty Operations will be transferred to
the St. Petersburg, FL, Regional Loan Center. This bulletin also provides the mailing address for the
St Petersburg, FL, VA Regional Loan Center as well as telephone numbers, and web site for the
Regional Loan Center. All future VA circulars, Information Bulletins, and new changes to the
San Juan Loan Guaranty Operations will only be posted on the VA St. Petersburg Regional
Loan Center web site located at www.vba.va.qov/ro/south/spete/ric . We recommend that you
visit this web site on a regular basis to insure that you have the most up to date information that
affects your organization.

2. The effective date of this change is February 3, 2006. All future written and electronic communication
must be submitted to the St. Petersburg, FL VA Regional Loan Center.

Mailing address: Regular mail Overnight Delivery
VA Regional Office VA Regional Office
Loan Guaranty Section 26 Loan Guaranty Section 26
P.O. Box 1437 9500 Bay Pines BLVD
St. Petersburg, FL 33731-1437 St. Petersburg, FL 33708
Phone Number: Toll Free 1-888-611-5916
Web site address: http://www.vba.va.gov/ro/south/spete/ric/
General e-Mail address: vavbaspt/sajsqgc@vba.va.gov

3. If you have any questions regarding this Information Bulletin, please call the St. Petersburg, VA
Regional Loan Center at 1-888-611-5916 extension 7500.

WILLIAM A. CIPOLLA
Loan Guaranty Officer
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