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I. BASIC INFORMATION REGARDING REPORT.

Thisisthe bureau FOIA report for Treasury Headquarters, known as the Depar tmental Offices (DO)
of the Treasury Department. For purposes of administering the Freedom of Information Act (FOIA), the
Department is currently divided into 10 bureaus, with DO as one of the bureaus. Each bureau is
responsible for those records under its control. Other Treasury bureaus FOIA dataare not included
here. To accessthe DO FOIA report, see“EY 2003 DO FOIA Report” a Treasury’s FOIA home
page, http:/Mwww.treas.gov/foia. The combined Department-wide report can be accessed at “ FY 2003
FOIA Report to the Attorney General.” Paper copies of ether report may be obtained from Disclosure

Services by calling 202/622-0930.


http://www.treas.gov/foia/

Questions about thereport may be directed to:
Alana Johnson, Departmental Disclosure Officer
Ph: 202/622-0930; Fax: 202/622-3895
Disclosure Services
FOIA Request
Department of the Treasury
Washington, DC 20220

[1. How To Make A FOIA Request for Departmental Offices records.

The Departmenta Offices Guide to Accessing Treasury Records is available at:
http://www.treas.gov/foia/guide.pdf and can be downloaded as a PDF

document. 'Y ou may aso contact Disclosure Services for a paper copy of the guide.

[ILA. Names, addresses and telephone numbers of dl individua agency components and
offices that receive FOIA requests.

Only Disclosure Services (see above) is designated by regulation to receive requests for DO
records.

[1.B. Brief description of Departmenta Offices response-time ranges.

See Section VI of this report for median number of daysto process requests.

[1.C. Brief description of why some requests are not granted.

The most common reasons DO could not grant access to records were (@) the records contained
confidentia taxpayer information; (b) the records contained proprietary commercid information; (c)
disclosure would condtitute an invasion of persond privacy; or (d) the records reflected the
ddiberative process.


http://www.treas.gov/foia/guide.pdf

[1l. Definition of Terms,
Basic Terms Used in This Report

1. FOIA/PA request -- Freedom of Information Act/Privacy Act request. A FOIA request is generdly a
request for access to records concerning athird party, an organization, or a particular topic of interest. A
Privacy Act request is a request for records concerning oneself; such requests are also treated as FOIA
requests. (All requests for access to records, regardless of which law is cited by the requester, are included in
this report.)

2. Initial Request -- arequest to a federal agency for access to records under the Freedom of
Information Act.

3. Apped -- areguest to afederal agency asking that it review at a higher administrative level afull
denial or partial denial of access to records under the Freedom of Information Act, or any other FOIA
determination such as a matter pertaining to fees.

4. Processed Request or Appeal -- arequest or appeal for which an agency has taken a final action on
the request or the appeal in al respects.

5. Multi-track processing -- a system in which simple requests requiring relatively minimal review are
placed in one processing track and more voluminous and complex requests are placed in one or more other
tracks. Requests in each track are processed on afirst-inffirst-out basis. A requester who has an urgent need
for records may request expedited processing (see below).

6. Expedited processing -- an agency will process a FOIA request on an expedited basis when a
requester has shown an exceptional need or urgency for the records which warrants prioritization of his or her

request over other requests that were made earlier.

7. Simple request -- a FOIA request that an agency using multi-track processing places in its fastest
(nonexpedited) track based on the volume and/or simplicity of records requested.

8. Complex request -- a FOIA request that an agency using multi-track processing places in a slower
track based on the volume and/or complexity of records requested.

9. Grant -- an agency decision to disclose al recordsin full in response to a FOIA request.



10. Partial grant -- an agency decision to disclose arecord in part in response to a FOIA
request, deleting information determined to be exempt under one or more of the FOIA's exemptions; or a
decision to disclose some records in their entireties, but to withhold others in whole or in part.

11. Denia -- an agency decision not to release any part of arecord or records in response to a FOIA
request because all the information in the requested records is determined by the agency to be exempt under one
or more of the FOIA's exemptions, or for some procedural reason (such as because no record is located in
response to a FOIA request).

12. Time limits -- the time period in the Freedom of Information Act for an agency to respond to a
FOIA request (ordinarily 20 working days from proper recept of a"perfected" FOIA request).

13. "Perfected" request -- a FOIA request for records which adequately describes the records sought,
which has been received by the FOIA office of the agency or agency component in possession of the records,

and for which there is no remaining question about the payment of applicable fees.

14. Exemption 3 statute -- a separate federal statute prohibiting the disclosure of a certain type of
information and authorizing its withholding under FOIA subsection (b)(3).

15. Median number -- the middle, not average, number. For example, of 3, 7, and 14, the median
number is 7.

16. Average number -- the number obtained by dividing the sum of a group of numbers by the quantity
of numbersin the group. For example, of 3, 7, and 14, the average number is 8.

IV. Exemption 3 satutes relied on by agency during current fiscd yesar.

Statute Information Withheld Uphdd
26 U.SC. 6103 Taxpayer/1040 Information Church of Scientology v. IRS

484U.S.9 (1987)



V. Initid FOIA/PA Requests.
A. Number of initid requests.

The data reported below and for al remaining sections reflect requests received in DO/Disclosure
Services as wdl as those received directly in the Office of Tax Policy (asaresult of acourt settlement
agreement. This agreement requires the Office of Tax Policy to release certain incoming and outgoing
correspondence on aweekly basisto news services that have agreed to pay copying costs) Thetotals
aso indude data from regional complaint centers that are under the jurisdiction of the Departmental
Offices.

1. Number of requests pending as of end of preceding fisca year: 1,104

2. Number of requests received during current fisca year: 1,261
3. Number of requests processed during current fiscal year: 885
4. Number of requests pending as of end of current fisca year: 1,480

B. Dispostion of initia requests.
1. Totd grants: 38
2. Patid grants. 323

3. Denids 52
a Number of times each FOIA exemption used:

(b)(1) > )(H®) | 0
(0)(2) o4 (b)) | 32
(b)(3) 219 bB)(HD) | O
(b)(4) 216 b)7)(E) | 14
(0)(5) 122 b F | 0
(b)(6) 153 (b)(8) 0
(B)(7)(A) 3 (b)(9) 0




4. Other reasons for nondisclosure (total): 472
a. no records: 32
b. referras: 308
C. withdrawn: 23
d. fee-related: 2
e. not a proper FOIA request: 19
f. records not reasonably described:

(@)

0. not agency records: 2
h. records closed adminigtratively: 15

i. other: 71
62 imperfect
2 closed without determination
7 miscdlaneous

VI. Appedsof initia denids of FOIA/PA requests.

A. Number of appedls.
1. Number of apped s received during fiscal year: 27
2. Number of appeals processed during fiscdl year: 3

B. Disposition of gppedls.
1. Number completely upheld: 2
2. Number partialy reversed:
3. Number completely reversed: 0
a number of times each FOIA exemption used:

10

(b)(1) (0)(7)(B)

(b)(2) (b)(7)(C)

®E) (b)(7)(D)

(b)(4) (B)(7)(E)

(b)(5) (b)(7)(F)

Rl R P O R| O

(b)(6) (b)(8)

ol O] O ©of O] ©




(0)(N(A) |0 (b)(9) 0

4. Other reasons for non-disclosure;
a norecords: 1
b. not a proper request/appeal for some other reason: 0

VII. Compliance with Time LimityStatus of Pending Requests.
A. Median timefor processing requests.
1. Smple Requests. Only Office of Tax Policy and EEO dataiis reported here.

Number of requests processed: 300
b. Median number of days to process. 32
2. Complex Requests.
a. Number of requests processed: 585
b. Median number of daysto process. 176

3. Regquests accorded expedited processing.
a Number of requestsreceived: 11
b. Number of requests processed:

I=

¢. Median number of daysto process: 1

B. Status of pending requests.
1. Number of requests pending in DO at end of FY 2003: 1,480
2. Median number of days that such requests were pending as of that date: 441

VIII. Comparisons with Previous Y ears
N/A

IX. CostdFOIA Staffing.
A. Saffing levels,

1. Number of full ime FOIA personnd: 4
2. Number of personnd with part-time or occasond FOIA duties



(intotal work-years): 12.50
3. Tota number of personnd (in work-years): 16.50

B. Totd costs (staff and resources combined).
1. FOIA processng (including gppeds):  $ 586,295.67

e

2. Litigation-related activities (estimated): $ 135,449.98
3. Totd Costs: $721,745.65

C. Statement of Additional Resources Needed for FOIA Compliance:

Certain program offices within the Departmenta Offices (DO) need additiond resources for FOIA
compliance. The FOIA request process within DO is a decentrdized operation. What this meansis that
requests are received by Disclosure Services, and are then tasked to the program office or offices that
would mogt likely maintain responsive records. Within those various offices, FOIA requests compete
with misson-critical respongibilities for staff resources. Many program offices have limited aff
resources, which hes affected the ability of those offices to be in compliance with the response time limits

of the FOIA.
X. Feses.
A. Totd feescollected FY 2001: $5,710.59
B. Percentage of totd codts: .8%

XI. FOIA Regulations.

The Department’s FOIA regulations can be found at 31 CFR Part 1, Subpart A. These regulations can
be accessed at: www.treas.gov/foialfoiaregs.pdf.



