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Office of Aerospace Technology (OAT)

Technical Services/Products

Description of Work

10.61  Office of Aerospace Technology Technical Services / Products

10.61.1 General

The Contractor shall evaluate, demonstrate, design; develop, deploy, and maintain

maintain-and-evaluate information technology, multimedia, electronic commerce and
business process proguets-and-servieessolutions -in support of the Aerospace Technology
Enterprise (OAT) and its Agency. national and international partners. -respensibilities;
objeetives-and-programs—The Contractor shall also provide demonstrations and training
on the deployment and operation of advanced Internet applications to the OAT Chief
Information Officer, program management executives, collaborators, national-and
ternational-partmers-support service providers, and/or other NASA offices as requested.

10.61.2  Information Technology Products and Services; Eleetronic-Commeree
and-Multimedia—www
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The Contractor shall;

A. Evaluate emerging technologies to recommend enhancements to the Aerospace
Technology Enterprise business applications. Particular empbhasis shall be placed

on multi-media solutions, and-ether collaborative tools, knowledge management
and communication. Training and attendance at new technology demonstrations
and trade shows shal-be-reguired- is encouraged. to identify and conduct research

into emerging technologies.

B. Develop, maintain, and document the QAT IT architecture as it relates to the

Agency IT architecture and to any locations hosting QAT servers/applications.
Consult with OAT, the NASA Chief Information Officer, and designated
technical consultant(s) to develop recommendations for improvements to the
architecture, including cost and impact as primary elements of proposed solutions.
Travel to Centers and ratiensl-er-international-partner locations as required to

support these activities. All travel will require OAT approval.

C._Provide technical support to OAT in adding to, changing existing, or publishing

Web-related material and in editing and formatting this material for various media
consistent with present and future Enterprise, Agency, and Federal policy

(inchuding section 508 of the Rehabilitation Act of 1972, et. al.)

D. Develop and exploit the latest web and information services and products for

OAT: procure necessary hardware and software to support this effort. Provide
research, development. sustaining engineering, and maintenance for the
following:

»__Aerospace Technology Enterprise Annual Progress Report
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* OAT Homepage / One NASA portal / Enterprise Theme web pages

»  NASA Commercial Technology Network (NCTN) Homepage.

» OAT Collaborative Environment and Infrastructure, e.¢.. media room

s QAT Education, Qutreach and Communications support, as required
¢ _ Program support as required, PMAS uporade, other databases

E. Devise and implement Enterprise information architecture.
E. _Support the management of OAT advanced technology test environment.

including system administration of multipie UNIX and Windows NT systems, and
testing, development, and infusion of new technology.

G. Sustaining engineering and any related activities associated with core capabilities

are covered under this task order.
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16.61-2.310.61.2.21 Infrastructure/Server Implementation and Maintenance

When applicable, the Contractor shall support existing and needed UNIX and NT

activities for OAT, including activities such as:

A. Obtaining, analyzing and recommending HW/SW in support of system efficiency.
B. Routine system administration.

C. Establishing and maintaining HTTP, FTP and other server functions.

D

. Installing and initializing or compiling required software applications.
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Also, the Contractor shall work with OAT to determine which UNIX or NT services {(or

individual boxes) can and should be migrated to an operational environment.
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H:61:510.61.3 DDeliverables

Deliverables_shall include_the following:
a. Investigations and demonstrations of existing and emerging technologies. The
result of the research will be delivered in the form of Whtitepapers.

b. Evaluation and recommendations concerning emerging technologies with

particular emphasis on collaborative tools, knowledge management, and
communicating knowledge.

¢. Documented evaluation and development of prototype solutions, based on the
research and incorporation of emerging technologies.

d. Recommendations concerning OAT IT architecture as required.

e. CentinualOngoing enhancements to approved prototypes.

f. _Aerospace Technology Enterprise Annual Progress Report (Web-based)

g.Enhancements to the OAT Website(s)

h. _Enhancements to Program Management Accomplishments System (PMAS)

..__OAT Collaborative Environment and Infrastructure

j- XML Conversion\Content repurposing
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k. Monthly deliverables, to include: a budget status chart: a list of work

accomplishments (what, by whom, how many hours): and anticipated work for

the next month.

10.61.56 Metrics

The performance standards specified in paragraphs 10.3.1, 10.3.2, 10.3.3 and 10.3.4 are
applicable to this task order.

Modification 28 8 Attachment B
June 1, 2001




