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e Usability improvements
— Goals:

* Improve users ability to be successful in completing MIP
activities

* Provide a logical and consistent look throughout the Studies
workflow process

e Defect fixes

— Continued identification and clean up of existing MIP defects
 New functionality

— Implement certain new functionality within the MIP
e Scheduled Deployment: May 12




 Brought on a usability expert to review the existing system and
Identify areas for improvement

 Conducted a usability test in Dec. 2007 with 13 users in 3 Regions
to establish a baseline of performance

— Major tasks tested: Manage Data Development, Data Upload and
Obligate Project Funds using established test cases

— Results: overall success rate of 69% achieved in completing tasks
without errors

 Designed and developed usability improvements, with input from
SMEs

e Conducted a 2"? usability test in Apr. 2008, including the new
changes, with 15 users in 3 Regions

— The same tasks were tested with different users with same test
cases

— Results: 91% success rate for studies processes

¥ FEMA
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 General MIP changes

e Usability improvements
 Functionality fixes
 New functionality

T
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« The MIP is now compatible with Internet Explorer (IE) 7
and Mozilla Firefox

— Previous releases only tested and supported earlier IE
versions

— MIP team now able to provide troubleshooting support to
users with IE7 and Firefox

e Fixed the session timeout notification

— Clicking OK on the session timeout notification box will now
consistently extend the session for another 30 minutes

MIP Session Notice

Your current session will expire in approximately
2 minutes, Click "OK" to resume Your session.
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MIP Server Notice pop up
message
—If users are in the MIP, a
notification will pop up on
their screen to let them know
that the system will go offline
for maintenance

—Directs users to save and
close work before the system
goes offline

—3 separate messages

e 2 warnings (10 min, 2 min)
e 1 post restart

MIP Server Notice

The MIP connection that you Fave been assigned will
restart in 22 minutes, The connedion restart will
terminate your current session. Pleaze save your

data, log off, and close your browsar, Data not savad

prior to this restart will be lost,

Yaou may click OK and continue to work until the
restart iz initiated. A second message will appear 2
rinutes prior to your connection restart,

MIP Server Notice

The MIP connection that you were assigned was
restarted and your session has been terminated.
Data not saved prior to this restart was lost.

If you have questions or concerns about the
connection restart please contact MIP User Care,
miphelp@mapmodteam.com or 1-877-FEMA-MAP.
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Old Button New Button Location(s)

| Data Submission Form

Submit Data section on any
data upload screen

P —— Submit Data section on any
Update Contents data upload screen
Submissions Status section on

Refresh Status | Update Status any data upload screen

Obligate Project Funds — Task

Add Cost Add Task Cost Cost section

Obligate Project Funds —

Add Cost Add QA Cost Independent QA/QA Cost

section
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ome Landing Page

 New page after you
click on the
Workbench tab

 No longer requires
going to the Work
Items list as a default

e Link to the RMC office
contact list

e Alert area

 Links and
descriptions of all
tabs on the
Workbench

_Can click on link or
tab to access the
function

Mapping

INFORMATION PLATFORM

uta_modrrne_ 1 | Leg out | FEM. ]
| | | |

Workbench Home

| Workbench |

Home # ‘Workbench # Workbanch Home

Workbench

The Workbench provides access to MIP warkflow functions available to you, induding access to all Work Tterns that you

Alert Messages can claim to work on,

Tuesday, April 8, 2008 Faor assistance in determining MIP workflow roles and access, contact youlf Regional Managerment Center (RMC)] (PDF)

* Please check this alert
section for system status
updates and notifications,

wiark Tterms
Displays the workflow activities the user has been assigned or potentially assigned to therm.

Project Dashbosrd
Displays the health of 2 rapping effort frorm 2 geographical or project lavel perspective, particularly frorm a Cost,
Schedule, Regulatary Requirernent and Managerent Effectiveness perspective,

Feports & Formn Letters
Enables user to create canned Armendrnent, Revizion, and Study reports that provide status on a project within MIP. This
activity also provides the ability to generate Armendrent and Revision Forrn Letters supporting a project within the MIP

workflow,
< Search & Retrieve Dats
Allows a MIP user to dizcover and access Engineering, Mapping, and/or DFIRM artifacts stored in MIP,

Create Project
Enables user to establish a new Amendment, Revision, or Study praject in MIP,

SOMA
Sumrnary of Map Adtions, This tool categorizes previous LOMCs within a study area.

Compendium Panel
Provides listings of changes made to Mational Flood Insurance Prograrm (MFIP) raps effective during a specified date

range,




Work H%IIE’ Redesign

* Link to the Activity
Reference Guide .

» Reposition Options L
and Refresh links and - | |
add descriptive text

» Date Posted is now
Clairn a task by clicking the Claim button, Clicking an the Activity Narme link will display information in the Work Item Details (belaw). Click on colurnn names to sort by that colurnn, The input fields belaw may be used to
th e d efau | t S O rt filker yaur work item list,

Click Qptions to reconfigure your Work Item List and add, remove, and reorder the columns you see, Click Refrash to display new activities that you may have received and remove completed adivities or those daimed

HH 1 by others, Click Activity Reference Guide for an overview of the information needed to complete an activity,
 Ability to filter

INFORMATION PLATFORM

Home » Waorkbanch » Wark Ttems

Waork Item List - auto_modrmc_1 - April 8, 2008

CI ai m ed an d Adtivity Name Case Number Project Name
) ) Al v I v

U n C I al m ed I te m S Prepare For Scoping 08-01-0303% DFIRM Tools Test 04/07/2008
. Perform Pre-Seoping 08-01-0502T Matt Test & affectadeommeaunty 04/07/2008
* O p t I O n to e n te r p art/al | Prepate For Geoping 08-01-05015 Matt Test 5 affectedeommeaunty 04/07/2008
Of p rOJ eCt n am e | n Arquire Base Map 08-01-0500% DR 14565 Test Project 04/04/2008
. Manage Data Development 08-01-0500% DR 14363 Test Project 04/04/2008
P r OJ e Ct N am e b 0 X to futhorize Planned Data Development Task 08-01-05008 DR 14365 Test Project 04/04f2008
f I I ter p rOJ eCtS t h at Develop Tapographic Data 08-01-05008 DR 14565 Test Project 04/04/2008
. Perform Coastal Analysis 08-01-04995 SME Validation - Coastal and Base Map test project 1 - Single Area 04/03/2008
C 0 n tal n t h at teXt = Acquire Base Map 08-01-04995 SME Validation - Coastal and Base Map test project 1 - Single Area 04/03/2008
Perform Coastal Analysis 08-01-04925 SME Validation - Coastal and Base Map test project 2 - Single Area 04/03/2008

Fist ¢ 1234356789 » Last
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y Reference Guide

Activity List

Pre-Scoping Activities
Perform Pre-Scoping
Hold Pre-Scoping Project
Initiate Study Project

Scoping Activities
Prepare for Scoping
Conduct Scoping Meeting
Finalize Project Scope

Flood Engineering
Activities
Obligste Project Funds

Data Development
Activities
Autharize Planned Data
Developrnent Task
Manage Dats
Developrnent
Acquire Base Map
Develop DFIRM Database
Develop Hydraulic Data
Develop Hydrologic Data
Develop Topographic Dats
Perform Alluvial Fan
Analyzis
Performn Coastal Analysis
Perform Field Survey
Perform Floadplain
Mapping

Preliminary Map
Production Activities
Setup Map Production
Manage Preliminary Map
Praduction
Produce Praliminary Map
Products
Distributa Preliminary
Setup Past Preliminary
Pracessing

Post Preliminary
Processing Activities
Manage Post Preliminary
Map Production
Determine Community
Meeting Schedule
Prapare and Hold
Intermediate Meatings
Confirm Carmmunity
Masting List
Prepare Community
Meetings
Hold Community Meetings
Determine if Appeal Period
is Require
Produce Final Map
Products
Submit MSC Deliverable
Prepare LFD Dacket
Review LFD Docket
Approve LFD Docket

£

E) print all activities

Pre-Scoping Activities
perform Pre-Scoping

Data Fields

Identified Existing Data
Chack to verify effedtive raps, data have been identified
Contacted Communities
Chack to verify the communities in proposed project have been
contacted
Organizstion that Contacted Communities
The organization that contacted the communities
Initiated Population of Scoping Tool with Effective Data
Check to verify the effective data has been entered into the scoping
tool
Actusl or Final Cost §
Cost of just the pre-scoping task
Pre-Scoping Result
oose to hold the project or ko progress on to the scoping phase
Have Potential Obstacles?
If there are potential obstades (i.e., funding), identify them here

EL print this activity | Back to top

Hold Pre-Scoping Project

Data Fields

Do Mot Held, Continue Study
Check this to cancel the hold, move on to creating s case number, and
the scoping process

Hold Expires On
The date you wish the task to reappear on your warkbench to
reevaluate whether a praject can be created

Reasan For Hald
The reason a held is being placed on the project.

&l print this activity | Back to top

Initiate Study Project
Data Fields

Project Marne
County Mame, Basin Project Name, etc that will live for the entire project
Scoping Task Infarmation
Start Date - Baseline Start Date for Scoping task only
End Date - Baseling End Date for Scoping task only
Organization Type - MODHGQ, FEMA HQ, Mapping Partner, etc.
Organization Name - Spedfic name of organization responsible for
scoping task
Scoping Megotiated Cost
Amount $ - Cost amount in dollars
Federal Funding Year - The fiscal year the dollars were contributed
Cost Type - Study Contract, Cooperative Agreemeant, sto,
Contract/Agreement Number - Number of contract this cost is
documnented in
Task Crder Hurnber - Task order number this contract falls under,
Selact Area to Study
State - State that your project area is in
County - County that your project area is in
Community - Specific Communities that your projed is in. If your project
is 3 county-wide study, select the county-wide option in this drop-down
CID - Community 1D number spedific to each community in the MIP.
Contact Lisk

 The Activity Reference Guide
provides an overview of the
information needed to
complete each activity

* Provides links to each activity
within a task

e Ability to print one or all
activities
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e Calendar:
— Calendar widget implemented on all date entry fields

— Still able to manually enter dates, or use calendar widget

e Twisty:

— Twisty settings are saved and displayed as last viewed
when moving between screens within a task

— Twisty memory is only applicable within a task and session
and reverts back to the default when you return to the Work

ltems list

April 2008
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Improved Flow of Selected Screens

Home * Workbench » Create Project

 Reorganized page layout

| Workbench |

(it 00 o Replaced tabbed buttons
with standard buttons

» Moved buttons into

content area of the page

Select a project type above to begin the project creation process,

Welcorne auto_rmodrmic_ 1 | Log out | FEMA Lictiomary | MIF Helps?

| | | | Workbench |

L Create Project

Old Layout

Horme # Workbench » Create Project

Create Project

Select a project type to begin the project creation process,

Create Study Project Create Revision Project (i Create Amendment Project

New Layout 13



Improved Flow of Selected Screens

Data Surp

¥ Submission Status - last updated 09/25/2007

b Submit Data

Old Layout

-----

Work Item Details - Project # 07-08-01208 °
Data Submission | Review | Complete Tazk
Develop DFIRM Database : Data Submission (Huerfano County-wide) .
F.eview task information and validate submizzion status, Click "Continue”,
* indicates a required field.

¥ Expand Al P Collapss Al L4
¥ Project and Task Information

Work Item Details - Project # 08-01-00295

Data Submission | Review

Submit Data section now
above Submission Status to
follow a top to bottom flow

Expand All/Collapse All
repositioned

Additional text on screen

Develop DFIRM Database : Data Submission (Lincoln County-wide)

Save and Close Continue >

Click the Submit Data arrow to view data content or to select data upleoad and submission options, Click the Submission Status arrow to view
the status of submitted data. Once data has been uploaded and has paszed all validation, click "Continue",

* indicates a reqguired field.

¥ Expand All P Collapse All

¥ Project and Task Information

b Submit Data

¥ Submission Status - last updated 02/22/2008

Save and Close Continue >

New Layout

14



of Selected Sc

atus

Work Item Details - Project # 07-08-0120%

Work Item Details - Project # 08-01-00298

Data Submission | Review | Complete Task

Develop DFIRM Database : Data Submission {(Huerfano County-wide)

Review task information and validate submission status. Click "Continue".
# indicates a required field.

¥ Expandall B Collapse All

¥ Project and Task Information

+ Submission Status - last updated 09/25/2007
Metadata Profile Validation DFIRM DB QA Validation

Passed In-Progress

Refresh Status.

Submission Status Information
In-Progress
Walidation is in prograss.
Pazzed
Your submission has passed this validation check,

b Submit Data

Save and Close Continue >

Data Submission | Revizy

Old Layout

 New page layout; removed text
surrounding submission status

 Improved messaging on
submission status

 Added a View Details link to
display the details of the failure

& FEMA

Develop DFIRM Database : Data Submission (Lincoln County-wide)

Click the $ubmit Data arrow to view data content or to Submit Crata Files,
Click the Submission Status arraw to view the status of submitted data, Once all data has been uploaded and has passed all validation, dick
"Continue",

* indicates a required field.

¥ Expand Al FCollapse All
» Project and Task Information
+ Submit Data

+ Submission Status - last updated 04/21/2008

Metadata Profile Validation Data Revised

Upisoatls m Validating Submission... Q I

Save and Close Continue >

DFIRM DB QA Validation Data Revised

Work Item Details - Project # 08-01-00298

Data Submission | Review

Develop DFIRM Database : Data Submission (Lincoln County-wide)

Click the Submit Data arrow to view data content or to Submit Data Files,
Click the Submizzion Statusz arrow to view the status of submithed data, Once all data haz been uploaded and has passed all validation, dick
"Continua",

* indicates a required field.

¥ Expand All b Collapse Al
b Project and Task Information
b Submit Data

+ Submission Status - last updated 04/21/2008

Metadata Profile Validation Failed View Details

DFIRM DB QA Validation In-Progress

Save and Close Continue >

New Layout




AddltIO t on DFIRM Upl

Data SLIbITII on Form

File Upload

Internet Connection Speed

T1/HDSL (1,544 Maps) v

File Size )

MB(s) v
Estimated Tirme to Upload Data: 1 rinute to upload,

* submission Method (® Upload via MIP () Mail the Data

* thoose a File to Upload

Browse..,

* thoose a Destination

Submit Data Files

‘

Select the appropriate submizsion method for instructions to upload or mail your data to the MIP. A tool to estimate data upload time is
provided for your use in deciding whether data should be uploaded to the MIP or mailed in,

#* indicates a required field.
Old Layout

Estimate Upload Time (optional)

Intermet Connection Speed

«Significant additional text -

File Size Units  +

—DFIRM upload gUIde“neS Estirnated Time to Upload Data:

Submit Data Files

Y Li mit u pload Of individual fi IeS DFIRM werification is initiated any time that a file or file package (i e, zip file) is uploaded. For efficiency in Q& processing, do not upload

files until you have assembled the entire submission package. Limit uploading of individual files to files that have been modified. File
packages (2.9, zip files) more than 200 rmegabytes in size or containing rmore than 1000 files should be separated into srmaller

+File packages over 300 MB | FE IS TS
Or have more than 1000 fIIeS Erowse to select the file or file package to be uploaded, select the destination of the upload, then click "Upload". Close this window when
separated into smaller zip e vplozd ez compistes
files or mailed in separately fthoose 2 Flatotpload

* Choose a Destination Folder

[ uviosa |
New Layout

% FEMA 16



Improved Flow of Selected Screens

Data Submission — Perform Coastal Analysis

Perform Coastal Analysis : Data Submission (Horry County-wide) [ ] Moved I n terl I l ed I ate Data
Click the "Data Subrnission Form®” button to select data upload and subrission options. ©Once data is uploaded and has successfully passed all
walidation, click "Continue", S b . . t' t f
+ indicates a required field. ubomission section out o
* Expand all P Collapse all - -
- Project and Task Information PI’O] ect and Task Information
Project Name: Horry County 5C MAPMODO04-05
Case Mumber: MICS_18448 d H t b .t D t
e and into Submi ala area
Baseline Task End Date: o08fz2/2009
Projected Praliminary Date: 04/24/2010
., .
e  Additional text
Submission No. 1: Scoping and Data Review O
i: MNo. 2: ge Model il a1 and Storm Selection l:l
i No. 3: -ge Runs and Flood -fr v Iy si: Fl
ission No. 4: h ¥ i O

b Submission Status

Work Item Details - Project # 08-01-0029S

Data Submission | Anzlysis | Review

~ Submit Data

Submission Contents

Bl "ROSNSOUTH_CAROLINA_45 \HORRY_450515HORRT_DS1CYMICS_18448%SubmissionUploadvCoast)
Perform Coastal Analysis : Data Submr

sion (Lincoln County-wide)

Click the Submit Data arrow to view data content or to Submit Data Files.

Refresh Contents Data Submission Form
Click the Submission Status arrow to view the status of submitted data. Once all data has been uploaded and has passed all validation, click

Cownload Sample Metadata Termplate "Continus".

# indicates a required field.

~ Expand All P Collapse all

~ Project and Task Information

Old La Out Project Name: Seleniumsplosion! Thu Nov D1 2007 17:13:47 GMT-0400 (Eastern Daylight Tima)
y Case Number: 08-01-00295

Task Description:

Baseline Task End Date: 11/15/2005

Projected Preliminary Date:

~ Submit Data
# Inter diate Data bmissi
Submission No. 1: Scoping and Data Review

ion No. 2: St ge Model Calibration and Storm Selection il
ion No. 3: ge Runs and Flood-frequency Analysis =
ion No. 4: h v i )

Submission Contents
By WROLVMAINE_ 23N INCOLMN_23015\LINCOLN_015C\08-01-00285
£m General

Update Contents Submit Data Files...

ubmissionUpload\Coastal\1111880

Download Sample d Template to view the data file submission foermat.

b Submission Status - last updated 11/07 /2007

New Layout 17




Improved Flow of Selected Screens

Task Status on MDD scre

Old Layout New Layout

» Project Information

+ Develop DFIRM Database : 44% Complete, Estimated CPI: 0.88 , Estimated SPI: 0.44 . .
= Develop DFIRM Database: 129%0 Complete, Estimated SPI: 0.12 , Estimated GPI: 50.0

Task Information
Task Description: Davelop Countywide DFIRM databaze, Task Information
Task Description:
Current Negotiated Cost; 4 50000 Curant Hegotisted Cost £ <000
Baseline Task Start Date: 07/02/2007 Baseline Task Start Date: 04/02/2008
Baseline Task End Date: 08/01/2007 Baseline Task End Date: 0441472008

Update production status, cost and schedule infarmation for this task,

Cost and Schedule Information

H® ' - -
Actual Start Date: 071030007 j Production Status
Task Area Warkflow Status Area  Projected
# Actual End Date: 3 E iminary Date
Hartford County-wide  Develop DFIRM Database : Unclaimed e oxcommen ts
® Metaman Validation Results
* i ® DFIRM DB QA Result
Actual Cost to Date or Final Cost § 265000 o DAL H?stmisu =
# As of 077007 3 Cost and Schedule Information

* Actual Cost to Date or Final Cost $

# Percert Completa 14
ot entar an As Of date that is eatlier than the date

* As OF ‘Don
displayed

#* Actual Start Date

Production Status =
Task Area Workflow Status Projected Area Actual End Date * 5l 'Actual End Date cannot be entered until all areas are
Preliminary Date: Complete "~ )l checked as complete and Percent Complete is 100%
) . : — Comment ts
Huetfano Courty-wide Validate Content Subrission: DFIRM Database ! @ 09/30/2007 j @ @ @
Camplate
Comments

Project is in Review,

Update Status

* Production status (Area Complete) moved above Cost and Schedule information
« Switched order of cost and schedule information fields
« Changed m, d, i, cicons to links (metaman validation results, workflow history, DFIRM QA results)

« Actual End Date field always enabled, but the date will not be accepted unless the Area Complete box
Is checked and Percent Complete is 100

 New text for As Of and Actual End Date
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ow of Selected

Screens
screen

Work Item Details - Project # 07-08-01208

Task Status |Leverage | Review | Complete Task

Manage Data Development : Leverage

#* indicates a required field.

Task Mame Was Leverage Included ?
Oves
b Independent QA/QC

» Develop DFIRM Database

Indicate types and quantities of leverage for each taszk, if required. Click "Continue",

O ves

Save and Close

Continue >

¥ Expand all

B Collapse All

O Mo
C'Mo

Old Layout

 Additional text

» Removed Yes/No radio
buttons

« Added ‘Leverage included’
statement

Work Item Details - Project # 08-01-05008

Task Statu:z | Leverage | Review

Manage Data Development : Leverage

Save and Close

Continue >

For tasks with associated leverage, enter leverage details and click "Add Project Leverage". Repeat for each leverage record to be added for
that task,

# indicates a required field.

* Expand all  F Collapse All

Task Name

I ¢ Develop DFIRM Database - Leverage included I

b Independent QA {(Develop DFIRM Database)
¢ Develop Topographic Data

P Acquire Base Map

Save and Close

Continua >

New Layout 19
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 Currently, the Leverage screen is after the Task Status
screen

 You must complete the following 4 fields on each Data
Development task before you can continue to the
Leverage screen
 Actual Start Date
« Actual Cost to Date
«As Of Date
* Percent Complete

o Additional guidance being developed and will be
distributed when available

« FEMA and the MIP team are evaluating options to
Improve this process

T
G

¥ FEMA 20



o o

e Table view with common headers

* Eliminates long pages of data
» Easier to compare data

Project Information | Community Information | Contact List | Review

Create Study Project (7)

Create Study Project : Project Information

* indicates a required field.

o
Project Name Chicago - Wrigley Field

Scoping Task Information

#Planned Start Date 14/01/2008 B
*#Planned End Date 04/30/2009 gl
#Organization Type Study contractor/IDIQ
*Organization Name Taylor Engineering

Scoping Negotiated Cost

*Amount §
*#Federal Funding Year
# Cost Type

*Contract or Agreement Number

Task Order Number

Added Costs

Amount Federal Funding Cost Type
Year
) $s0000 z007 Study Contract
) §e000 2008 Inter Agency
Agreemen it
O $1s00 2008 Study Contract

< Back

Enter the scoping infarmation listed below and the associated negotisted costs, Click "Add Cost". Repeat for each cost. Click "Continue”,

-

-

-

-

Add Cost

Contract or Task Ord
Agreemen t Number  Number
05-08-5555
123-9874
1258-369

New Layout

oo

Tasks where table view was implemented:

Finalize Project Scope: Add map panels, areas, leverage

Obligate Funds: Add tasks, costs, areas
Authorize Planned Data Development: Add costs
Manage Data Development: Add project leverage

Develop Hydrologic Data, Develop Hydraulic Data,
Perform Coastal Analysis, Perform Alluvial Fan Analysis:
Add model or method

Distribute Preliminary Map Products: Task Info: Add
community

Prepare for Scoping, Conduct Scoping Meeting: Add
meeting

Create Study Project

Create Pre-Scoping Project

Initiate Study Project

Setup Map Production

Setup Post-Preliminary Processing
Prepare and Hold Intermediate Meetings
Record Appeal or Protest

Hold Final Community Meeting

21



:EIHE and Complete Steps

| | Warkbench |

“- «One screen for Review and
Complete steps
Work Item List - mipmgr079 - September 26, 2007 Ol
*New Save and Close button

Work Ttem Details - Proiect 2 07-08-01208

Task Status | Leverage | Review | Complete Task

Complete Task

Manage Data Development : Complete Task Complte Task
Click "Complete Task" when you have completed this task, Once complete, this task will be removed from your Work Itern List and you will not
be able to view or update this task.
| | | Workbench |
Thizs activity is perfarrmed by the Data Developrnent Manager, The purpose of this task is to capture cost, sch r_ 7 Work Items .

data development tasks, as well as cost and schedule information from the assodated QA tasks, This status
regulatly, The completion status of these tazks is displayed as well, and may be updated by the Data Develo

Home #» Workbench * Work Items

Click to view the workFlow history for this project.
Work Item List - auto_modrmc_1 - April 14, 2008

Old Layout Work Item Details - Proiect # 08-01-0164S

Task Status | Leverage | Review

Save and Close I Complete Task

Manage Data Development : Review

.
o Replaced location of
Review the information. Click "Complete Task" when done or dlick "Back" to make changes. Once complete, this task will be removed from

- - SimeaTh —i=t = L b= =tk or update this task.
workflow histo ry link [ i o view tre voricion tistons or i projec
= Expand All b Collapse All

*Removed redundant text » Project Information

b Independent QA (Acquire Base Map): 50% Complete, Estimated SPI: 0.71, Estimated CPI: 1.0

» Other Data Development Tasks in this project

Save and Close Complete Task

New Layout 22
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Old Layout

New Layout

Load Studies Data Artifacts

#* indicates a required field,

Case Information:

FEMA Case Mumber: MICS_12346

Submission Details:

Study Data Type: TSDMN

Effective Date: 12/02/2008

Abstract: TSDM data for Harrison County, MS
Access Restriction: Mo restriction

Submission Method:

Mail CD/DVYD/External Hard Drive
When subrnitting your data please structure in a logical fashion, Follow the data submission standards outlined in
FEMA's Guidelines and Specifications far Flond Hazard Mapping Partners.

Flease follow the instructions below to effectively submit your CO/DVD/External Hard Drive:

1, The preferred data subrnission methad is CO/DVD; however for larger amaounts of data {i.e. Data Size = 25GB)
we recornmend the External Hard Drive option. When mailing CDs/DVYDs please limit your data subrission to five
CDs/DWDs. For External Hard Drives the data size must be greater than 25 Gigabytes,

2. Please click the link below to populate your Readme doc file.
» CD/DWDYExternal Hard Drive Data subrissions

3. Email MIPHelp@mapmodteam.com and attach your Readme.doc file to notify MIPHelp of your data submission.

MOTE: Data will be uploaded upan receipt of file and all required information within 3-5 business days. Larger files
take the most amount of time to process. If we have exceeded this time frame please contact MIPHelp with any
questions regarding your submission and reference your MIPHelp ticket number. Failure to follow the
requirements outlined above may result in processing delays.

4, Save a copy of the Readme.doc file on your CD/DYD/External Hard Drive when mailing.

* No longer need to complete the read me doc

« Complete the online form; automatically sent to
MIP Help

« Confirmation email is automatically sent after
click Complete

& FEMA

*8ubmission Method:

Files packages less than 300 Megabytes in size can be uploaded. Any packages maore than 300 Megabytes in size can be
separated into multiple uploads or transferred to a CD-ROM, DUD, ar Hard Drive and mailed to the FEMA Data Depot.

) File Upload {Under 300 Megabytes)

3 mail CD, D¥D or Hard Drive (Over 300 Megabytes)

When submitting your data please structure in a logical fashion. Follow the data submission standards outlined in FEMA's
Guidelings snd Specifications for Flood Hazard Mapping Partners.

Please follow the instructions below to effectively submit your CD/DYD/External Hard Drive:

1. The preferred data submission method is CO/DVD; however for larger amounts of data (i.e. Data Size > 25GB) we
recommend the External Hard Drive option. when mailing CDs/DVDs please limit your data submission to five CDs/DWYDs. For
External Hard Drives the data size must be greater than 25 Gigabytes.

2. Fill aut the fallowing Information:

#*Contact Name:
*Contact Phone:
Size of Data:

Please select one: O countywide O Single Jurisdiction

Study Area Name:
Study Area State:
Study Workflow Task:

Type of Media: -

If Partial, please describe:

Shipping Tracking Number
{preferred method):

Serial Number of the external
HD{s) being shipped :

DFIRM: O ves (JNo

Return Address({Required to
return your media):

Special Data Storage
Instructions{please describe
what you want us to do with
the data. e.q., load into a SDE
version, load into the MISC
folder):
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Functionality Fixes
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Post Pre

Determ

work Item Det

Meeting Schedule | Review | Complete Task

Project # 07-08-0120S

* indicates a required field.

Cormmunity Mame:
CID:

+¥ill you be holding community
meetings?

Determine Community Meeting Schedule

Provide meeting dates for any final community meetings that are required. Click "Continue",

HUERFAMO COUMTYT*

0S0z06

O ves &) No

Community Mame:

CID:

+ wWill you be holding community
meetings?

Huerfano County-wide

0&E055C

) ves &) No

8 Schedule

e County-wide listing is
removed from Meeting
Schedule list and will no
longer appear in the task

e Added a Save and Close
button

Carmmunity Marme:

CID:

#yill you be holding community
meetings?

Cormmunity Mame:

CID:

+¥ill you be holding community

meetings?

Intermediate meetings are required
in this study

La WETA, TOWR OF

030054

) ¥es &) No

WALSEMBURG, CITY OF

0S0083

O ves & No

-

Old Layout

' FEMA

work Item

Meeting Schedule | Revisw

205

# indicates a required field.

Community Name:

CID:

#will you be holding community
meetings?

Community Mame:

CID:

#Will you be holding community
meetings?

Community Mame:

CID:

#will you be holding community
meetings?

Community Mame:

Determine Community Meeting Schedule

Provide mesting dates for any final community meetings that are required. Click "Continue”.

AYON, TOWN OF
0900zl

O ves @ No

BERLIN, TOWHRN OF
ogo0zz

i res & o

BLOOMFIELD, TOWM OF
og01zz

O ves @ o

BRISTOL, CITY OF

in this study

cID: ooo0zE

#will you be holding community T ves & No
meetings?
Intermediate meetings are required -

Save and Close

New Layout
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St ors DS FERRR
A i

 Improved communication and messages when sending
a submission and receiving the results

— User now consistently receives FAILED message under
Submission Status, when applicable

e Results of submissions not processed by MIP and
status not updated

— Fixed link between FAFS and MIP to make sure results are
displayed correctly in the MIP

 Email notification being sent to incorrect user

— The user who performs the upload will receive the QA/QC
notification results

& FEMA 2



ot

 Search & Retrieve: Download All Files link will not appear if there

Is arestricted file in the list

Start New Search Return to Results
Data Files:

Certain data files that had not been accessed recently may have been migrated to the archival storage by the Hierarchical Storage
Managernent application. You can still access these archived files exactly the same way as before, except that vou might notice a minor
delay in retrieval time. Please contact MIP Help by either emailing miphelp@maprmodtearn.cam ar by placing a telephone call to
877-FEMA-MAP if you encounter any difficulties,

File Name I Download URL (Cownload All Files) I
testab%: 2Fa txt testab ¥ 2Fa bxt
testab % 2Fb txt testab ¥ 2Fb bxt
Metadata:
idinfn:

» Crystal Reports: Fixed Crystal reports to allow Completed LOMCs
by Community to download into Excel format

— Previously could only download into Word and PDF

» Uploading ZIP files: The MIP will now accept files with the zip
extension in upper or lowercase

— Previously tasks did not unzip properly unless the filename ended
in lowercase zip
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New Functionality
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In for Mapping Partner

S (Selected Users)

Mapping

INFORMATION PLATFORM

Home » Process Admin

Conduct 3 search to populate
the project list:

Case Mumber

[DR-02-41785 |
# Project Type

[z

| | Map Vie : I | Process Admin

Click on & project nams to view the Werkflaw Histary of = project. Click on the link |abeled Claimed, Unclaimed or Tatal to list items within this project.
For authorized users:

To change project status: Select a project and dlick "Change Project Status",
To updste 3 study project: Selact 3 project and dick "Update Study Project”,

Case Number Project Mame Status Region State Area Claimed Undaimed Total

06-02-A1785 Folder Tool test Active 2 Wl 340006 i o

=

ne itern found,

Mapping

INFORMATION PLATFORM

Home # Process Admin

the project list.

Case Number

Conduct 3 search to populate

[ B bs . | ? W ok . ar | Process Admin

Case Murmber Project Mame Status Region State Area Clairmed Unclairmed Total

05-02-A1785 Folder Tool test Active 2 M1 340006 1 o 1

|D6-02-21785
. To transfer the owner of a work item, select an itern and dick "Transfer",
* Project Type
[Stud For authorized users:
¥ To unclairn = work itern, select an itern and cick Unclaim.
Status
| | Activity Status Itern Srganization Swner Area
;Reg"'-‘"‘ — o Claimed Prepare For Scoping Fairfax County ctpnydZ2 240006
| |
arganization Zne itermn found,
| =

[ corce ]

eUsers with the Study
Organization Manager
role can transfer tasks
within their own
organization

*Does not include
ability to:
— Update study
project
— Change project
status
— Unclaim a task
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