CONTENTS

CONTENTS
Administrative Information
The Federal Emergency Management AQENCY .......co i eeaeaeeaeans I
The Emergency Management INSTItULe........ ..o i
(O00 1B gST=IN @ LY L=] /L= VI
Course Pretest and Final EXamiNation ......oeoreiiii e et eaees IX
[ (= ) 1 X

Unit One: Introduction to Disaster Relief Voluntary Agencies

L@ V=T YT PSPPI 1-1
An Example of Voluntary Agencies iN ACHION........covuiiiiiiiiiii e 1-3
Voluntary Agencies: Strong Emergency Management Partners......................... 1-5
Common Misconceptions About Voluntary Agencies and

Their Disaster Relief ASSISTANCE .......c.iuiiiiiiii e 1-9
ST 8 1 0101 T Y OO 1-11
CheCK YOUT MEIMONY ... e 1-12

Unit Two: The History of Disaster Relief Voluntary Agencies

(1 a1 8 o [ o { [0 o PSPPI 2-1
Volunteerism in the U.S.: A Long and Proud Tradition .............c.ccoeviiiienenennns 2-2
The Role of Voluntary Agencies in Historical Disasters...........ccocooviiiiiiiinnnnn. 2-7
The History of NVOAD Member AQENCIES ......ouiuiiiie i 2-15
RS 0 0] 0 0= Y PP 2-28
L1 g 1= od <Q 01U 1 gl 1V, =T o o o] Y2 2-29

Unit Three: Roles and Services of Disaster Relief Voluntary Agencies

(1 p Y8 o [ [ox { [0 o PP PP 3-1
The Emergency Management CYCle ... ..o 3-2
The Roles and Services of Voluntary AQeNCIES.......cooiiiiiiiiiiii i 3-5
The Primary Mission of Each NVOAD Member Agency ..........oocveiiiiiiiienenennns 3-23
ST U 1 010 T Y OO 3-32
(01 pT=Tot Qo181 gV (=T g o] o VPSPPSR 3-33

The Role of Voluntary Agencies in Emergency Management Contents



CONTENTS

Unit Four: Working Together

(1 a1 8 e [ o { [0 o PSPPI 4-1
The Benefits of Voluntary Agency Coordination............coeoviuiiiiiiiiiiiiiiieeieenenns 4-3
Strategies for Successful Voluntary Agency Coordination...............c.coovvinnn.. 4-5
National Voluntary Organizations Active in Disaster ............c.ccoioiiiiiiiiiiinen.. 4-7
State and Local Voluntary Organizations Active in Disaster..............c............. 4-12
FEMA Voluntary Agency LIaiSON ........o.iiiiii e 4-19
The Donations Coordination TEAIM ........uuieiiiieii e eeenenns 4-21
The Resource Coordination Committee/Unmet Needs Committee................... 4-26
(0 = o A g o= o S 4-29
ST 8 1 010 T Y OO 4-32
(01 pT=Tot Qo181 gV (=T g o] o VPP 4-33
Appendices

Appendix A: ACIONYM LiSt. ... e A-1
Appendix B: NVOAD Membership .......oiiiii e B-1
Appendix C: Steps for Developing @ VOAD ... C-1
Appendix D: Additional RESOUICES. .. ... D-1
Appendix E: Answers to Pretest and Check Your Memory.........cccocoviiiiiiiiann.. E-1
Appendix F: Final EXam. ... e F-1

Contents The Role of Voluntary Agencies in Emergency Management



