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The EADP Program provides internships for those students who have no prior work experience.  Internship opportunities are available with a variety of public agencies and departments at various levels of government.  Students may also serve as interns in the private and non-profit sectors.  

Internships complement coursework in the major with practical, hands-on knowledge.  Students gain a better understanding of emergency management principles while also obtaining experience, credentials and identity in the field.  EADP internships therefore serve a very important step in the student’s career preparation and development.

Listed below are examples of what recent EADP students have done to complete their internship requirement as well as their thoughts about the experience:

Steve Freeland served his internship in the Office of Emergency Management in Corpus Cristi, Texas.  A few of Steve’s responsibilities included developing a hurricane presentation to be used for the purpose of community education, generating a database of over 200 tone alert radios to improve hurricane warning and evacuation procedures, and updating several annexes of the city’s emergency operation plan.  Steve also participated in a multi-agency table-top exercise.  He asserts the internship validated the lessons taught in the classroom.

Mistie Gardner completed her internship with the Emergency Management Coordinator in the Mesquite, Texas Fire Department.  Mistie worked with various departments (Police, Planning/Zoning, Geographic Information Systems) to create a hazard and vulnerability analysis for this municipality.  While creating this important document, Mistie gained an appreciation of the many daily activities performed by local emergency managers.  Mistie states she learned a great deal about the obstacles facing those working in the field and recognizes the interpersonal skills emergency managers need to acquire in order to successfully perform the many tasks that are required of them.

Patty Kelsey participated in “Operation Lone Star,” a joint military-civilian exercise in McAllen, Texas.  As a mock disaster, this operation provided medical screening, dental exams, immunization and prescriptions to over 3,000 people in a two week period.  Patty and other EADP students directed patient flow and assisted doctors and nurses in many different areas.  Patty is now more aware of how disaster exercises help the military and others maintain operational readiness.  She declares that her experience bestowed further knowledge and expertise in the emergency management field.

Jaime Moore participated in an internship with the Fire Department in Plano, Texas.  Jaime revised the local emergency operations plan according to recent state guidelines, submitted a $300,000 grant pertaining to terrorism preparedness, and completed about half of the risk assessment for the city.  Jaime learned the necessity of building relationships and concedes that coordination is the “golden key” to emergency management.  He also testifies how the internship complements formal education: “After having studied hazard and vulnerability analysis in class, I was able to take that knowledge and apply it to my internship.”

Kendra Martinez served her internship with Joe Barton, a U.S. Congressional Representative from District 6 in North Texas.  Kendra’s responsibilities included developing contact lists and response plans to better help the constituents receive aid and speed up recovery in case they are affected by disaster.  Kendra learned that politics plays a large role in emergency management.  Since she is interested in pursuing a career in the political side of the field, she feels that internship has given her the right background and connections to make a difference in the legislation pertaining to disaster mitigation, preparedness and response.

Gary Woodley fulfilled his internship requirement in the Kaufman, Texas Chapter of the American Red Cross.  He updated shelter agreements and acquired maps for the Disaster Services Department, attended a number of training classes, and even responded to the needs of those affected by several fires in the area.  Gary believes the internship provided some great hands-on experience and made contacts that could prove useful in the future.

Leslie Pulido served as an intern in the city of Flower Mound, Texas.  She assisted the emergency manager by updating the city’s emergency response plan and completing other tasks as needed.  Leslie acknowledges that the internship was an excellent experience.  She is now more cognizant of what is expected of emergency managers.  Leslie agrees that the internship complemented her education in that she participated in many activities that cannot be taught in school.

Kristy Ashberry completed an internship in the private sector with SouthWest Airlines in Dallas, Texas.  Kristy’s assignments included reviewing air-transportation media clips, assessing common airline emergency procedures, updating and distributing SouthWest’s crisis operations plans, and creating files with runway schematics and other airport management information.  Kristy took part in various department meetings and training which added to her understanding of the field.  Kristy feels she is now much more prepared for a career in aviation-related emergency management.

Sondra England served as an intern in the Office of Emergency Management for the City of Fort Worth and Tarrant County, Texas.  She updated the emergency contact book and reviewed and edited the city’s Metropolitan Medical Response Plan.  Sondra says that she has learned to appreciate the work it takes to administer emergency management activities.  Her internship has helped to develop a different way of approaching daily operations, projects and problems.

Haley Parsons is one of a few students that have gone abroad to complete their internship.  She traveled to the Czech Republic and worked with a non-profit named “Peakaos” that cares for refugees in Eastern Europe.  While she had read much of Fred Cuny’s work on refugee populations in the International Disasters course, she became more aware of the impact of civil war and human rights violations on internal displacement and learned first-hand what it take to manage refugee camps.  Haley avows that her work overseas helped her career by sending a message to her employer that she is compassionate and is willing to take on unique challenges.  Haley says the internship in Prague changed her life.

John Hernandez fulfilled his internship with Cura Emergency Services, a hazardous materials consulting/clean-up company.  His initial responsibilities were to update laws pertaining to hazardous material spills reporting requirements in each of the 50 states.  John also compiled information in a database of 2000 contractors that CURA utilizes to respond to accidents involving hazardous materials.  John verifies that the internship expanded his knowledge of hazardous materials and complemented coursework in the major.  Employed now as an incident manager at CURA, John says “the skills gained from the degree combined with experience . . . allowed me to redirect and focus my objectives in emergency management.”  

Chris Noah served his internship in the Office of Emergency Management in North Richland Hills, Texas.  He conducted research to better calculate the risk of the city and also rewrote portions of the city’s emergency response plan.  Chris says the time he spent as an intern opened up the real world of emergency management in that it exposed him to outdoor warning systems, ham radio operations, and disaster education.  Chris also gained more knowledge of the role of the National Weather Service and states that the internship gave him a new perspective of the field including the importance of professional networking.

Dan Robeson interned at the Emergency Management Institute in Emmitsburg, Maryland.  Dan researched the roles of various federal agencies and performed other duties to promote FEMA’s Higher Education Project.  Dan says he acquired a better understanding of “who’s who” in emergency management and how the different government departments work together in each of the disaster phases (mitigation, preparedness, response and recovery).  Dan states he made a lot of contacts at FEMA and still communicates with those he met in Emmitsburg on a regular basis.  “This experience opened my eyes to what working in emergency management is all about and was a great stepping stone for my career,” he adds.

