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ezClaims is a one-stop shop for flood insurance adjusters for 
FCN Cards, PDA, My Profile and adjuster tools. Each application 
is customized based on each individual's role. 



Agenda
• What is ezClaims?
• Getting Started!

– Web Portal>ezClaims
– Web Portal>Help
– Accounts – My Profile

• ezClaims Demo
• Q&A

Intro



Web Portal>ezClaims
• www.NFIPBureau.FEMA.gov

Getting Started!

http://www.nfipbureau.fema.gov/


Getting Started!

Web Portal>QuickStarts 



Request An NFIP IT Services Account

Getting Started!

-Access Control and Monitoring for 
all web-based applications.
-Required for Web Access
-Foundation for Admin Console 



NFIP IT Services Access Control
• NFIP IT Services Applications 

– Follow DHS Guidelines and Procedures
– Single Sign On
– Access Granted Based on User’s Need and 

Role
• Privacy Act and Considerations
• Features

– Forgotten Password
– Workflow Approval 
Process

Getting Started!



ezClaims – Adjuster Console
• Self Service 

– FAQs, Manuals, News and Information 
– Manage Profile Information
– Yearly Claims Workshops Postings

• FCN Cards
– Yearly Cards
– Self Service Print
– Status, Qualifications and Profile Data

• Forms

Self-Service Console 







ezClaims
• Adjuster Admin

– Bureau Staff Access
– Track Workshop Attendance 
– Process Adjuster Applications 





ezClaims – Preliminary Damage Assessment 
• Secure PDA Form 
• Upfront edits
• Audit and reporting capabilities 

– Users are the flood adjusters

Providing the right data to the right people at the right time.



Lookup



Lookup



Enter



Save and Print



ezClaims - Reinspection
• Validate Adjusters

– Active Status
– Qualifications 
– Trends 



ezClaims Re-Inspection
-Quality Oversight and Control  
-Tracking 
-Everything Stored in the Data Warehouse



SQANet Dashboard





Schedule
• Sign Up Today! 
• Access Begins May 21, 2008



• Live Demo
• Q&A
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