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ezClaims

This document is a guide for the NFIP IT Services ezClaims Adjuster
Console application. This guide is divided into several parts. The first
part provides background on the ezClaims application and its benefits
to National Flood Insurance Program (NFIP) stakeholders. The second
part serves as a user guide for the Adjuster Console, a Web portal that
facilitates information and application access for NFIP certified claims
adjusters. The Third section serves as a user guide for Preliminary
Damage Assessment (PDA), a Web-based module that supports

adjuster assessment of potentially substantially damage properties.

The ezClaims application is developed under the NextGen Bureau
Systems Modernization Project and is released as a production
application. With your suggestions and feedback, NFIP IT Services
continues to improve production applications with new features and
enhancements. Feel free to provide feedback by sending e-mail to

nextgen@ostglobal.com or calling our service desk at (202) 467-

7602.
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EZCLAIMS OVERVIEW

ezClaims is a NFIP IT Services Core Application Component that provides a one-stop shop application for NFIP stakeholders to input, view, validate and manage
NFIP insurance claims, disaster information, re-inspections and flood certified adjuster data. ezClaims is comprised of six modules. ezClaims modules are available

to authorized and authenticated users based upon a user’s business need and role. Each module provides access to specific business-driven features designed to

facilitate reporting, monitoring and workflow management of NFIP claims-related information.

ezClaims provides a number of benefits for NFIP stakeholders. Below is a list of the
major benefits for affected stakeholders.

e Improve data integrity through upfront validations
¢ Increase NFIP operational workflow and efficiency
* Increase NFIP analytical capabilities

* Establish consistent communications

 Facilitate increased NFIP business transactions

NFIP IT SERVICES EZCLAIMS FOR ADJUSTERS

Preliminary Damage Assessment (PDA) module allows validated adjusters to submit data on
potentially substantially damaged losses. This web-based Preliminary Damage Assessment form
allows users to enter and view their submissions. Users are NFIP certified Adjusters, Bureau and
FEMA Claims staff.

Adjuster Console is a self-service module for that allows all adjusters to view claims related
information. Flood certified adjusters can view their professional information, such as
address, phone numbers, flood certification applications, and yearly claims workshop
training credits. All submissions are routed to the Bureau for approval. This one-stop shop for
certified adjusters will also allow users to print their adjuster card, view claim workshop dates,
access CAT information and announcements. Public pages allow all users to view adjuster
related news, access forms and other adjuster related information. Users are Flood Certified
Adjusters and Bureau staff.

C EZCLAIMS C OVERVIEW )

The following table provides a list of the typographic conventions used in this document.

Typeface m

Italic Italic style is used to denote variable text that must be replaced filenamel
with the appropriate value, such as filenames and form field values. default-value
It is also used for emphasis.

Bold Bold style is used to denote GUI elements and text that is to be Start Menu
entered, such as window or form field names and keyboard input text. | ed ..

mkdir
config.sys

Monospace A monospace font is used to denote command names, on-screen

computer output and filenames.

ezClaims 1 3



f EZCLAIMS h (Table of Contents b
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The Adjuster Console QuickStart is a mini guide to help you get started with the Adjuster Console module of
the ezClaims application. Adjuster Console is a web based portal that facilitates access applications, news, ( ISR S eh e \
forms and profile information all geared towards the needs of NFIP certified adjusters.

Accessing Adjuster CoNSOoIe ......ccceeveereeneererienneenenns 5
This guide is divided into multiple sections. The first section provides background information on the Adjuster Login to Adjuster CONSOIE. ......cccccremrerrreerereererennrennns 6
Console module that is relevant to all users. The second section provides information for users, primarily Navigational Layout .........ccceeeerereemreneressereeesesesenens 7
certified claims adjusters, on the Preliminary Damage Assessment module of ezClaims. Flood Certification Number (FCN) Cards.................. 8
For a complete listing of NFIP IT Services’ QuickStarts and additional help, please refer to http://www. PRELIMINARY DAMAGE ASSESSMENT (PDA)
AL e By Al ACCESSING PDA ...t teseses s stesesesennas 9

WOrK Page LiSt....ccceeueeciereererneeseesee s e see s 10
OBJECTIVES AND PREREQUISITES Create @ New PDA ... 11
After reading this guide, users should possess the following skills and knowledge. View and Print @ PDA .......coccoereremreeeeeeeeeseee e 14
e Users should be able to access the ezClaims Adjuster Console and PDA module.

APPENDIX

¢ Users should be able to navigate the Adjust Console/PDA modules.

¢ Users should be able to complete a PDA form.

¢ Users should be able to download and print PDA forms in Adobe PDF format.

SYSTEM REQUIREMENTS

¢ Microsoft Internet Explorer 5.5 or better - Microsoft Internet Explorer for Windows can be downloaded
for free at http://www.microsoft.com/downloads/results.aspx?productiD=&freetext=IE&DisplayLa
ng=en.

¢ Adobe Reader - The Adobe Reader application can be downloaded for free at http://www.adobe.com.

RESTRICTED ACCESS

ezClaims Adjuster Console access is limited to authorized NFIP stakeholders. Contact NFIP IT
Services to request an account at http://www.NFIPBureau.FEMA.Gov/NGUsers/signup.do.

N J\_ J
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ADJUSTER CONSOLE ACCESSING ADJUSTER CONSOLE

Adjuster Console is one of the modules of the ezClaims application; the ezClaims application is accessible through the NFIT IT Services Portal. The following process

describes how to access the NFIP IT Services Portal, ezClaims and the Adjuster Console module.

/ rosall Internel Explorer — ===
Py e e wew Fponm Do [joes =1/ B =] ¥ |
| Aceress |6 retp: fhwrwm.rfipbureas fema.gevl i@
o .-
14FIPELra s FEMA Gov ¥ Poral g‘
»
Jumsday. (30 yelcome to NEIPBursaU.FEMA gny Web Portall This ks your ane-stop
ety shop for FEMA, NFIP Buresu, WYO company, flood vendor and state
s = NFIP needs, which indudes access HFIP IT applications, forms,
= HEIE Snrvicas infermation and much maorne.
mwy
;ﬁﬁm“ Over the next faw months, you will see multiple upgrades to this
- Contact Us Web Portal as we transition from wyww HELPStELcom to
HEIPBureaw, FEMA.goy. The transition phase is scheduled to start in
WFIP Comars January and end March 31, 200&. Come back often to ses our
S Erraucidls progress| The NFIP WMI.I HaxtGen Pilot Wabsite for testing
_wg.m. 5 purposes will remaln wew. nfipnexigen.com.
= Chaimy
= fppatrtive Logs The NFIP Bureau Service production applications are listed below.
:z Documants & | geation Validation allows NFIP stakeholders to standardiza, =
et & mgnus:  validate, and geo-code an address. All addresses are validated by
gatamar tha US Postal Databasa, standardized based on NFIP standards, and
= HEIE ¥idens system geo coded. Froduction Level 1.0 | January 2008
= Commaarity Fiey
- LOnbQu0ia FYGLETTe
Fig FREE (Flood Rating Engine Environment) allows users to uenemm a
- Repetitlve Los3 Insurance quote for Submit-For-Rate, Emergency Progra
Ll and some Regular Program policy In seconds, Froduction lﬂﬁ' J a0
Janwary 2008
My Prafile
iy Forms allows users to completa online NFIP forms, for printing or =
= Eit My Profilg downloading purposes. Production Level 1.0 | Januvary 2008
R My Profile allows users to modify their production user account
Applications online {i.e., change password, change contact information, request
- AW-S01 KB forgotten password). Production Level 1.0 | January 2008
Hanlengs
[ buiinc SRR artention NextGen Fifot Users: The NextGen Team Is in the process
= EOANEL dmﬂlﬁmuw:unﬂﬂﬂeﬂ%ﬂhmlﬂrmm&m
2 pr laved as they b lable. Your pilot
i user account will ba updatad. You will recalve an emall with
Instructions and the upgrades to your account during the transition
period
L L?q T I")N
.'nmmm_'”, Fink strest address: |
- Adjuster sdmo Apartmont, Sute, Fcor, etz |
B it [
= hgrony miGinssary .
o state: [
\ = NEIP Maiing LiEt Zip Code: [Fman= |

W ACCESSING ADJUSTER CONSOLE

e Open Internet Explorer. Shortcuts for Internet Explorer are typically located
in the Start Menu or on the Desktop.

© Tyoe http://www.NFIPBureau.FEMA.Gov in the Address bar and press
<Enter> or click the Go button.

© Ciick the Adjuster Console link.

Note: When accessing ezClaims you will be prompted for your NFIP IT
Services username and password.

NFIP IT Services Tip
Please note that http://NFIPBureau.FEMAGov requires Internet Explorer
5.5. or better, performance on other browsers may vary.

ezClaims 1 5



ADJUSTER CONSOLE LOGIN TO ADJUSTER CONSOLE

Adjuster Console users must login to the application to ensure that the right users have access to the right data. Intended users can request access to ezClaims
through the link titled Request an Account on the NFIP IT Services Portal homepage. NFIP IT Services utilizes a single sign-on mechanism, which means that users
have the same username and password for all NFIP IT Services applications, such as FREE and AW501. The following steps should be performed in the NFIP IT

Services Account Sign In section of the Sign in Page.

e Enter your NFIP IT Services username in the User name: field.

e Enter your password in the Password: field.

e Click the OK button to complete the sign in process.

AdjusterConsale Unprotected [11:09:05:5340]

. . > / \
User name: a| L5 _| NFIP IT Services Tip

Password: el You will be prompted to change your password after you login the first time.
_ _ Directions are provided in the NFIP IT Services Portal and Access Control
[ Remember my password QuickStart, located at http://www.NFIPBureau.FEMA.Gov/pdf/QuickStart_
Portal_Access.pdf. Read the tips on choosing a secure but memorable
password.

6 oK ‘Cancel If you encounter issues with your username and password, contact us by
\_ ) sending e-mail to nextgen@ostglobal.com or calling our service desk at
(202) 467-7602 for assistance.

NFIP IT Services Note

Users who want to access the Adjuster Console public pages can do so
just by visiting http://www.nfipbureau.fema.gov and clicking the Adjuster
Console link as outlined on the Accessing the Adjuster Console page.

W LOGIN TO ADJUSTER CONSOLE
ezClaims 1 6



(
ADJUSTER CONSOLE NAVIGATIONAL LAYOUT

are listed below.

N

The Adjuster Console contains links to a variety of resources for adjusters, including access to applications, forms, and information. The major navigational elements

.adjuster console

2]

) Back to NFIPBUTreau FEMA GOV = HEID = LOGDUT jmmm

Adjuster Console Home » Wark List = Mew PDA

etting Started
- GuicksStart

- Account Signup

- Update My Profile

Mew Web-Based PDA Application ~ Get Started Today!

4s of June 1, 2008, adjusters are required to fill out
the PDA form using the weh-based ezClaims
Adjuster Console and PDA application, click here to
request access to ezClaims applications.

Adjuster Links
- Create Hew PDA
- Active FRO
- Active CCo

- Claimz Handbook

-~ CBRA Systern

- Cornrnunity Rating
Sustem

- Community Status Book
- Adiuster Claims Manual

My Profile Claims Presentation (Workshops)
2008 Clsims Presentstion Schedule
2008 HFIP Adiuster Racertification Mernorandurn

Adjuster Certification and Presentations (Warkshops

NFIP Claims Forms

Hotice of Loss (FF 81-43)
HFIP Preliminary Report (FF 81-571

HFIP Final Report (FF g1-56

Worksheet - Contents - Personal Property (FF 81-40)
Worksheet - Building (FF §1-41)

Proof of Loss (FF 81-42)

Staternent of Full Repsir or Replacarnent (FF @1-441

ICC Proof of Loss Form (FF 81-434)

Manufactured Home/Travel Trailer Worksheet (FF 1-96)
ICC Adiuster Repart (FF 81-98)

Adjuster Preliminsry Damsge Assessment (FF &1-109]
Re-Inspection Repart

Cause of Loss and Subregation Report (FF 81-631

My Adjuster Profile
Adjuster Type:
FCMN:

Qualification h
Level: Home/
Status: &

-Adiuster Fee Scheduls
-Surnmmary of Coverage

- #diuster Certification App.
-Steps Coversge D - 1CC

~NFIP E-rnail List

Additional Links
- Forms

- Acronum/Glossary List

- Ausreness Material

9
FA@uestions

NFIPBureau. FEMA.gow Home | Contact Us | Site Map | Help | FEMA NFIP

NFIP IT Services Note

Only authorized users will be able to see the My Profile and My Adjuster
Profile sections of the homepage. Users can request an account by clicking
the Account Signup Link on the Adjuster Console Action Menu.

J

m NAVIGATIONAL LAYOUT

Navigational Elements

0 Adjuster Console Primary Navigation Menu - These links provide access to
the My Adjuster Console homepage, return to the Work List or open a new
PDA form.

9 Adjuster Console Secondary Navigation Menu - These links provide access
to return to the NFIP IT Services Portal homepage, access Adjuster Console
online help and logout of the Adjuster Console.

© Adjuster Console Action Menu - This menu offers a number of links for
adjusters. These links include the Claims Handbook and access to the PDA
application.

o Adjuster Console News - This section of the portal contains the latest news
for Adjusters.

eAdjuster Console My Profile - This section displays the user’s profile
informaiton. This section aslo facilitates user profile management by allowing
user updates to profile infomation.

e Adjuster Console Claims Presentations - This sections displays links to
upcoming workshop schedules.

e My Adjuster Profile - This sections displays information specific to each
Adjuster. It also includes a link to allow adjusters to print their FCN cards.

e Adjuster Console Forms - This section displays a selection of NFIP forms.

Q Adjuster Console FAQuestions - This section contains a list of frequently
asked questions related to adjuster related activites.

ezClaims 1 7
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ADJUSTER CONSOLE FLOOD CERTIFICATION NUMBER (FCN) CARDS

Flood Certification Number (FCN) cards replace the original Flood Certifications that were traditionally issued in letter format. FCN cards are available to authorized

adjusters on the My Adjuster Console homepage. A description of an FCN card is listed below.

My Adjuster Profile
Adjuster Type: Independent
FCMN: 20000040
Qualification Manufactured (Mohile)
Level: Home/Travel Traller; 01/01/2008
Status: Active

: Print your FCH Card!

‘ J Address I hittp: ffwwew nfipburea. fema.gov/businessobjectsfenterprise 115/desk toplaunch/Infoviewdogonfogon.do

ECEIL

ot 27|00 -NAN O ele-Lm- JE S

« 1 /1 [Main Repart ~] % | i [150% [+

The sole purpose of tis card is to provide you with a Fhod Certifica-
ticn Number (FCN) ldentiication Card. The FCN correlates to your
Adjuster Certification Applcation and the categories in which you are
certified to handle NFIP flood daims.

2
Test Test
| 2000 M Strest
ey iashinglon DG 200 4
« N:

30000040

¥ status:  Active
[ Certifications:
Manufactured (Mobile) Home/Travel Trailen

- 2008

Please refer to your FCN when you contact the NFIP Bureau and
Statistical Agent This is your permanent FCN ang does notguaran-
L te2 that you will be assigned flood losses under the NFIP. This card
A B " isvalidforane year as noted on the front of this card.

FEMA Flood Certified Adjuster | 2008
0

|
T T T [ e erret

il

v

Viewing and printing your FCN card from the My Adjuster Console Homepage.

o Click the Print your FCN Card! link located in the My Adjuster Profile section of
the homepage.

Once the image of the FCN card appears the user can view the following
information.

o This section contains the Adjuster’s name and address.

e FCN Number: - This field contains the Adjuster’s current FCN number.

o Certification Date: - This field shows the date of certification for the adjuster.
e Status: - This section describes the adjuster’s current status.

G Certifications: - This section lists any specific certifications an adjuster may
have.

Adjuster’s also have the ability to print a personal wallet sized FCN card. The
instructions below outline this procedure.

e Click the Print icon at the top of the FCN card window.

NFIP IT Services Tip
Printing your FCN requires the use of pop-ups. Make sure that you browser
is set to allow pop-ups in order to be able to print your FCN card.

ezClaims 1 8
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PDA ACCESSING PDA

Preliminary Damage Assessment (PDA) is one of the modules of the ezClaims application; the ezClaims application is accessible through the NFIP IT Services Portal

as well as through the Adjuster Console. The following process describes how to access the PDA module.

J

~

N\

TS
= fulletins & Manuals
- eWatermark

- NEIP Videos

= Community Files

- [naiigible Property
Eila

- Bapstitive Loss
Eiles

My Profile

- Bequest an
ACCOUN

= Edit My Profile
- Forgotten
Password

Applications
—AW-Spi B BL
Manisnance

- Location Validation
= FREE

- S0ANet

=M

= Foems

azClaims
Adjuster Consale

= Prelim Damage

Aszessment

validate, and geo-code an address. All addresses are valldated by
the US Postal Database, standardized based on NFIP standards, and
system geo coded. Production Level 1.0 | January 2008

FREE (Flood Rating Engine Environment) allows users to generate a
flood insurance quote for Submit-For-Rate, Emergency ram,
and some Regular Program policy in seconds. Production Level 1.0 |
January 2008

Forms allows users to complete online NFIP forms, for printing or
downloading purposes. Production Level 1.0 | January 2008

My Profile allows users to modify their production user account
online (i.e., change password, change contact information, request
forgotten password). Production Level 1.0 | January 2008

Attention NextGen Pilot Users: The NextGen Team is in the process
of verifying our current NextGen pilot users for access to the
production level applications as they become available. Your pilot
user account will be updated. You will receive an email with
instructions and the upgrades to your account during the transition
period.

ERSHTION

N\

Getting Started
~ QuickStart

~ Account Signup

- Updste My Profile

Adjuster Links

= Create New PDA

- Active FRO

- Adive CCO

- &laims Handbook

~ CBRA System

- Community Ratin
Systemn

~ Community Status Book

- Adjuster Claims Manual

~Adjuster Fee Scheduls
-Summary of Coversge
~Adjuster Ceification App
~Steps Coverage D - ICC
~NFIP E-raail List

.adjuster console
ezClaims o __

e Adjuster Console Home » Work List  New PDA

Back ta NFIPBUreau.FEMA.QOV = Help = LOGOUT mem

New web-Based PDA Applicstion - Get Started Today!

As of June 1, 2008, adjusters are required to fill out
the PDA form using the web-based ezClaims
Adjuster Console and PD4 application. click here to
request access to ezClaims applications.

Claims Presentation (Workshops)

2008 Claims Presentation Schedule
2008 NFIP Adjuster Recartification durn

Adiuster Certification and Prezentations (workshopsl

forms

Motice of Loss (FF 81-43)
NFIP Ereliminary Report (FF 81-57)

HFIP Final Report (FF 81-58)

Worksheet - Contents - Personal Property (FF 81-40]
Worksheet - Building (FF 81-41)

Proof of Less (FF 81-42)

Ststernent of Full Repair or Replacerment (FF 81-44)

ICC Proof of Loss Form (FF 81-4241

Manufactured Home/Travel Trailer Worksheet (FF 81-361
ICC Adiuster Rapart [FF 81-9&)
adiuster Preliminars Damage
Re-Inspaction Report

Cause of Loss and Subregstion Report (FF 81-63)

My Profile

Name:
Address:

(FF 21-109)

W ACCESSING PDA

Accessing PDA from the NFIP IT Service Portal Home page

o Open Internet Explorer. Shortcuts for Internet Explorer are typically located
in the Start Menu or on the Desktop.

oType http://www.NFIPBureau.FEMA.Gov in the Address bar and press
<Enter> or click the Go button.

o Click the Prelim Damage Assessment link.

Note: When accessing ezClaims you will be prompted for your NFIP IT
Services username and password.

Accessing PDA from the ezClaims Adjuster Console portal.
Follow the previous instructions to a log into the Adjuster Console module.

o Once you are logged into the Adjuster Console module click the New PDA link to
access the PDA module and begin a new PDA form.

NFIP IT Services Tip

Please note that NFIP IT Services utilizes a Single Sign On mechanism. If
you log into the Adjuster Console you will be able to access the PDA module
directly from the Adjuster Console Primary Menu.

ezClaims 1 9
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PDA WORK LIST PAGE

The Work List is the first page that a user sees when they login to the PDA module. The contents of the work list will be customized based on the user’s role. If you

have previously created a PDA form those records will be displayed in your work list.

3 DHSE FEMA MNETP Mextien ezt daims - Adjuster Console - Workfist - Microsoft Intermer Exploner . B )
| Be Edt yew Favoriss Tooks Lep [Jonke [ 5T A
-_.wIﬂm:f,ﬁmam:nnmmd]mﬂlimmhhdo ﬂ ]
=
,adjuster console Q
Back to NFIPBureau. FEMAgDY o Help o Logout jee
Eubmitter'Updater

- Assgurd Fanue

6 200067 May 29, 2008 POA  Submitted RO afestenpostglobal.com

009047 May 37, 2008 FOA | fubmitted PO jysungenPostglobal.com
2 IJ:ks . displaying all wesk lisis

L Crests wew 508
[ mames ruo
B sea

Adiurtar Sedificelion Axe
rine £ pist

additional Links
- Farmy
[ dmenmy/Glossary List
b A

na s Satasial

FA@uestions

Hatne | SactacUs | Bile Mao | Hale | FEMA HETR

X

1o

WORK LIST PAGE ELEMENTS

0 PDA Primary Navigation Menu - These links provide access to return the Adjuster
Console home page, return to the Work List or create New PDA forms.

e PDA Secondary Navigation Menu - These links provide access to return to the
NFIP IT Services Portal home page, access PDA online help and logout of PDA and
the Adjuster Console.

ePDA Action Menu - These links provide information relevant to adjusters
including tips

WORK LIST STATUS

Only your work List entries in PDA are displayed. You will not have the ability to see
data which belongs to other adjusters. Only “saved” submissions will be listed. If the
PDA has not been submitted the user will not see the PDA in their work list.

( A

PDA Tip

Each column heading is a link that allows you to sort the Work List by the
entries in that column. For instance, you can sort the Work List by Update
Date to group the PDA by last update or by Submitter/Updater to group the
Work List alphabetically by the Submitter’s e-mail address.

N J
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PDA CREATE A NEW PDA

The main activity of the ezClaims PDA module is the creation of a PDA form. The PDA form consists of a number of fields including the Adjuster FCN and Date of loss.
In order to begin a new PDA entry the user must first select a policy and then enter damage assessment information for that policy. Clicking the New PDA or the Create

New PDA link initiates the PDA form creation process. New PDA forms are created by adjusters and the data is entered through a manual process.

f | j DHS FEMA NFIP NextGen ezClaims - Preliminary Damage Assessment - Lookup - Microsoft Internet Explorer ;Iglil
I Fle Edit View Favorites Tools Help “L\mks > “ o ‘ ':,"
Address I@ http :fffema.nfiprextgen.comMGAdiuster Console fpdal ookup.do j Go
=
.adjuster console
ezClaims

[ Adjuster Console Home » Wark List « New PDA Back to NFIPBureau.FEMA.gov = Help = LOGOUT e

Lookup Enter View & Print

Potentially Substantially Damaged Building » »Completed PDA

WYO Company:

| ] (s ]
|

Property steet | ] [ 6 oy T ]
|
|

Insured Last Name:

TRRP Reported Palicy
Number:

] e State: I—Selecl—j

k NFIPBUreau.FEMA.gov Home | Contact Us | Site Map | Help | FEMA NFIP

~

m CREATE A NEW PDA

°Se|ect a WYO Company from the WYO Company: pull down menu.
oEnter the last name of the policy holder in the Insured Last Name: field.
OEnter the first name of the policy holder in the Insured First Name: field
°Enter the policy TRRP number in the TRRP Reported Policy Number: field
oEnter the street name in the Property Street: field.

eEnter the unit number in the Unit Number: field.

°Enter the city in the City: field.

eSeIect the state from the State: pull down menu.

°Enter the Zip Code in the Zip: field.

@Click Search to generate a list of policies.

@Click Reset to clear all fields and enter new information.

@Click Cancel to cancel data submission and return to the PDA work list
page.

( )

PDA Tip

To get the best search results try using PDA’s “fuzzy matching” abilities. Just
enter a company name and partial address and PDA will return all results
that match. Example: Entering a company and “1503” in the address field
will return both 1503 4th Avenue and 1503 Fourth Avenue.

N J
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PDA CREATE A PDA (CONTINUED)

our Bearch Re -\
( policies found, displaying 1 to 20.[FistPrew] 1,2, 2, 4, 5, § [MextiLasi]

Insured Policy No. Address WY0 Co.  Policy Effective Date  Building Coverate Amnunt‘l
PR ——— — - S — W . 11,04,07-11,04,08 -
B T S . Wosmwew o, 09,22.07-0%.22.08 4125,000.00
- — e 06,26,07-06, 26,08 $75,000,00
— I S e 07.20.07-07.20.08 $75,000.00
- - -— - - 07.07.07-07.07.08 $250,000.00
- — — . e — 10,23.07-10,23.08 $250,000.00
e = — o — 06,30,07-06,30,08 $75,000.00
e — — — - -~ 11,09,07-11.09,08 4166,200,00
— - o — - - 07,30,07-07.30.08 $102,700.00
- — o — - — 06,08.07-06.08.08 $101,200.00
S - — - - - 06,02,07-06. 08,08 $0.00

- - - — e Sm— 09.25.07-08,25.08 4250,000.00
e — — e — - - — - == 09.14,07-09.14.08 $50,000.00
- — - - — - ——— s ™ - 11,24,07-11,24.08 $30,000.00
- a— — . — - — - — 12,07,07-12,07.08 $61,700.00
- — - - o - — 08,23.07-08,23.08 $40,000.00
b S — a - 06,19.07-06.19.08 $250,000.00
—— — — P - . — 07.11.07-07.11.08 $150,000.00
- — - — v — - — 11,16.07-11.16.08 435,000.00

- 10,05,07-10,05.08 4155,000,00

n om— A —
17 policies found, displaying 1 to 20.[FistPrev] 12,2, 4, 5, g[Nexmast]

After entering search criteria and clicking Search, the system will display a list of
results in the 2. Your Search Results section.

°Click on the column headers to re-organize the search results based on the
contents of that column.

olf there are more than 20 results, the application will display additional
results on subsequent pages. Use the links provided to navigate through the
results.

ezClaims I 12
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PDA CREATE A PDA (CONTINUED)

Once you have selected a policy, you must enter the assessed damage data.

N

,adjuster console \
ezClaims
b= Adjuster Consale Home w Wark List  New POA Back to NFIPBureau.FEMA.qov = Help = Logout mem
Loakup Enter View & Print
Patentially Substantially Damaged Building » ® »Completed PDA

3. Adjuster Preliminary Damage Assessment Form - Enter in data

11060045

Adjuster FCN:

WY0 Company | NALC Number:
Insured Name:

Policy Number:

Property Address:

City, State, Zip:

Date of Loss: [January  =|[1 ~|[2008 |
FICO umber | Type: {6009 | Other |

Probable Repair Cost*: {20000 Jso

Building Replacement Cost Value: $|8000 |UU

Bulding Actual Cash Value: 808080 Jos

Adjustar's Notes: |Demu I

* This is an estimate of the cost to repair the building to its pre-flood condition.

This form is to be used for advisory purposes in helping FEMa and communities identity potential substantially damaged buildings.
The adjuster will use freplacement cost? when completing this form; however, the community is required under the National
Flood Insurance Prograrn to use ?market walue? in determining substantial darage.

\ Jeleomne]

o Select the appropriate Month, Date and Year from the Date of Loss: drop
down menus.

e Select the FICO number and Type in the FICO Number | Type: drop down
menu.

e Enter the probable repair cost in the Probable Repair Cost*: field.

o Enter the building replacement cost in the Building Replacement Cost Value:
field.

© cnter the building actual cash value in the Building Actual Cash Value: field.
e Enter notes in the Adjuster’s Notes: field.

a Click Cancel to cancel data submission and return to the PDA work list
page.

e Click Continue to view a summary of the information entered in the previous
fields.

ezClaims I 13



éa )
PDA VIEW AND PRINT A PDA

After clicking Continue on the Create a new PDA page the View & Print PDA data form is displayed. This page provides the user with the ability to review, make edits

to, cancel or save and download a PDA form for printing.

N J

4 = e Click Cancel to go back to the Work List page.
adjuster console . . . . .
e{ﬂc|girﬁ§ ——— = N o Click Edit to make changes to the PDA form. This action will take users
p— uster Console Home = Wark List = New ack to NFIPB B oV = Help = LOGOUT e . . .
' o . R B back to the Enter section of the PDA application and allow the user to
Potentially Substantially Damaged Building » . »Completed PDA

make edits to the PDA form. Once the desired changes have been made,
4. Adjuster Preliminary Damage Assessment Form - rint data below, C||Ck|ng Continue W|” ta ke the user baCk tO the V|eW & Print PDA form.

Adjuster Name:

FCN ‘ Level: . . . .

WYO Company | NATE Numbar: e Click Save to save the current PDA form. This action will take the user to

nsured Name: i

St the Work List page.

Property Address:

oot e o Click the Save & Download | Print link to save the PDA form. This action
umber | e . . . .

soltenim g will open a printer-friendly version of the form that can be saved to a local

o e oo v workstation or printed to a printer.

Adjuster’s Notes:

Original Entry Date:

Date Last Updated:

* This is an estimate of the cost to repair the building to its pre-flood condition.

This form is to be used for advisory purposes in helping FEMA& and communities identity potential substantially damaged buildings.
The adjuster will use “replacement cost” when completing this form; however, the community is required under the National
Flood Insurance Program to use “market value’ in determining substantial damage,

4

Cancel J| Edit |§ Save || Save & Download | Print

m VIEW AND PRINT A PDA
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( )
ADJUSTER CONSOLE MICROSOFT INTERNET EXPLORER

The NFIP IT Services Portal is designed for use on Internet Explorer 5.5 or better. Performance on other browsers may vary and some options may not be available.

N J

The following steps will provide users with the Internet Explorer version number

(@ DHS FEMA NFIP NextGen - Home Page - Microsoft Internet B} .
for their computer.

File Edit WView Favorites Tools | Help

) A Contents and Index - i
Qo - & - WA @A | A T of the oy (- ° Qpen Internet Explorer. Shortcuts for Internet Explorer are typically located
in the Start Menu or on the Desktop.
Address @ http: /jnfipnextgen.comjindg  For Metscape Users
g"'";EFS"'EE”L °Open the Help menu in Internet Explorer and select the About Internet
end Feedbad )
Explorer option.
About Internet Explorer |

eThe About Internet Explorer window has a version field that displays the

NFIP Bureau & i &1 About Internet Explorer current version of the browser.
e e ; Ifyour Internet Explorer version is notat 5.5 or above, it is recommended that you

I upgrade to a more current version. Internet Explorer is available for download
!' l from the Microsoft Website at http://www.microsoft.com/downloads/results.

Mi‘iﬁiiﬂ. aspx?productiD=&freetext=IE&DisplayLang=en.

q;'ersion: 6.EI.2900.2180.xpsp_sp2_c|dr.l35tl301-1519]
Cipher 5trength: 123-bit
Product ID: 7648 7-640-6205967-23115

\_ Update Versions:; SP2; J

m MICROSOFT INTERNET EXPLORER
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ADJUSTER CONSOLE JAVA

The NFIP IT Services applications were designed for use with Java. If you receive errors related to Java, use the following steps to check your Java settings.

C@ DHS FEMA NFIP MextGen - Home Page - Microsaft}
File Edit WView Favorites | Tools | Help

Qsback » & - X B Mail and Mews : Ff-

Pop-up Blocker
Address |@ http: /jnfipnextgen,|  Manage Add-ons...
Synchronize. ..
Windows Update

Windows Messenger

Nexthern | me=om=,

NFIP Bureau nt Pilot P

° Open Internet Explorer. Shortcuts for Internet Explorer are typically located in the
Start Menu or on the Desktop.

o Open the Tools menu and select Internet Options... from the menu.
o Select the Advanced tab in the Internet Options window.

o Make sure that the option under Java (Sun) is checked.

e Click OK to close the dialog.

e Restart your computer.

0 on Validatio QA Internet Options

B

| General || Security || Privacy || Content || Connections || Programs || Advanced I

Settings:

Use smooth scrolling
&] HTTP 1.1 settings
w| Use HTTF 1.1
Use HTTF 1.1 through proxy connections

% Use Passive FTP for firewall and D5L modem compatibility) m
ol

& Java (Sun)

Use JRE 1.5.0_06 for <applet (requires restart)

¥, Mutimedia

[W#] Enable Automatic Image Resizing
Enable Image Toolbar {requires restart)
Play animations in web pages

Play sounds in web pages

Play videos in web pages

Show image download placeholders
Show pictures

Smiart image dithering

[i] 1]

LK KIKKIKIK

| [

Blestore Defaults
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f
ADJUSTER CONSOLE ADOBE READER & PDFS

N\

Many of the NFIP IT Services informational materials are published in Adobe PDF format. Users must have Adobe Reader 5.0 or better installed on their computer in

order to be able to view these files. The latest version of the Adobe Reader application can be downloaded for free at http://www.adobe.com.

J

Occasionally, users experience issues with Adobe PDFs in SQANet or other NFIP IT
Services applications. The following quick steps can help troubleshoot issues with
PDF reports. The estimated time is about 10 minutes. Please start by answering the
questions, then following the recommended configurations in the “how to” in the
table below.

ﬂ SQANet-AdObe Readet FOF ACtion LiSt m

1 | Can you currently open up any Adobe Yes, go to No. 2 No, Check to see
PDFs outside of SQANet? if Adobe Reader is

Installed.
2 | What version of Microsoft Internet If 6.x or better, IE 5.5 or worse - See A
Explorer (IE) are you using? gotoNo.3 Upgrade IE
3 | What version of Adobe Reader are If 6.x or better, go to Adobe Reader 5.x | See B
you using? No. 4. (If you are using | or worse-Upgrade
Adobe Professional Adobe Reader
6.0 - please contact
the NFIP IT Services)
4 | Check/Adjust your Adobe Reader | can view PDFs! | still cannot view | See C

Settings PDFs - goto No 5

| still cannot view
PDFs - Contact
NFIP IT Services

5 | Uninstall Adobe Reader & Reinstall | can view PDFs!

m ADOBE READER & PDFS

HOW TO

A. What version of Microsoft Internet Explorer (IE) are you using?
OpenIEandclick on “Help” in the top menu bar. Select “About Internet Explorer.” In
the window that pops up, please report the “version” (e.g., 6.0.2800.1106IC).
B. What version of Adobe Reader are you using?

Open up Adobe Reader. Click “Help” in the top menu bar and select “About Adobe
Reader.” In the window that pops up, please report the “version” (e.g., 6.0.3).

If you would like to look for updates click the top menu “Help” button. Select
“Update,” see screenshot below. The software will update by itself.

C. Check/Adjust your Adobe Reader Settings.

C1: Close all Internet Explorer windows before going to step 2.

C2: Open up Acrobat Reader on your computer. If Adobe Reader does not open,
there may be an issue with the Adobe Reader on your machine, or you may not
have itinstalled. It is recommended that you uninstall and reinstall Adobe Reader,
as a fresh install will reset your configuration to defaults, which may resolve your
issue. If you do not have Adobe Reader installed, please do so at this time.

C3:InAcrobat Reader, click onthe top menu “Edit” button and select “Preferences”
from the list.

C4: Select “Internet” from the list of Categories.
C5: Under the “Web Browser Options” make sure the checkbox for “Display PDF

in browser” is selected. If it is not checked, select it by clicking on the checkbox.
(If the box is already selected, uncheck and check it again.)
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ADJUSTER CONSOLE ADOBE READER & PDFS (CONTINUED)

HOW TO (CONTINUED)
C6: Click the “OK” button on the bottom. It may ask you if you would like to restart
your machine. If so, please restart your machine.

C7: Leave the Adobe Reader open. If you re-started your computer, open Adobe
Reader. Go to www.NFIPBureau.FEMA.Gov and log into SQANet. Run any SQANet
report (non-AW501) in PDF format. To do this, select “Printing (PDF - Optimized for
printing & saving your report)” on the launch page in the display section.

If the report shows up, continue to Step C8. If not, contact NFIP IT Services.

C8: Run the AW501 report. Try it using all the search methods, i.e. Lookup by RL
Number, Lookup by Community ID (CID) and Lookup by Address.

If the report shows up in PDF format, continue to Step C9. If not, check to see if
the report shows up in any of the other lookup options. If it doesn’t, contact NFIP IT
Services.

C9: Close the Acrobat Reader. Run another AW501 report.

If the report shows up, you should be set. If it does not, return to the #5 in the
troubleshooting table.

m ADOBE READER & PDFS
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