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Title                 Strategies for mitigating the loss of patrol boats are 
                      achieving results in the near term, but they come at a 
                      cost and longer term sustainability is unknown 
Corporate Author      Congress. Senate. Committee on Commerce, Science, and 
                      Transportation. Subcommittee on Oceans, Atmosphere, 
                      Fisheries, and Coast Guard 
Publisher             Washington, DC : Government Accountability Office 
Publication Date      June 2008 
Identifier            OCLC Record No.: 233973083 
Identifier            Title Number: GAO-08-660 
Subjects              BOATS; COAST GUARD; PROPERTY LOSSES; MITIGATION 
Call Number           42056 
Availability          Available on Interlibrary Loan 
Copies                105026 c.1:  DOCUMENT ROOM - ROOM 209 [status: IN] 
Description           61 p. 
Item Type             REPORT 
Abstract              The Coast Guard's 110-foot patrol boats are used for a 
                      number of missions, such as enforcement of fisheries 
                      laws, and the interdiction of migrants and illicit 
                      drugs.  As part of the Coast Guard's initial plans to 
                      replace many of its vessels, it intended to convert its 
                      110-foot patrol boats into 123-foot patrol boats with 
                      increased capabilities until the replacement vessel, the 
                      Fast Response Cutter (FRC), became operational. 
                      However, structural problems on the eight converted 
                      123-foot boats led the Coast Guard to remove these boats 
                      from service.  Faced with a loss of operational hours, 
                      especially in the Coast Guard's Florida-based District 7 
                      where these boats operated, the Coast Guard implemented 
                      mitigation strategies to recover lost operational hours. 
                       This report provides information on Coast Guard patrol 
                      boat operations and, in particular, addresses: (1) 
                      operational challenges created by the removal from 
                      service of the 123-foot patrol boats and the Coast 
                      Guard's strategies for mitigating their loss; (2) 
                      effects these mitigation strategies have had on overall 
                      Coast Guard operational hours, as well as operating and 
                      maintenance costs, patrol boat crews, and mission 
                      performance; and (3) issues that could affect the 
                      sustainability of these strategies.  To conduct its 
                      work, GAO analyzed data and other documentation on 
                      patrol boat operations and mitigation strategies, and 
                      interviewed Coast Guard officials. 
Series Data           Coast Guard 
URL                   www.gao.gov/new.items/d08660.pdf (1.9mb) 
 



 
 
Title                 Transportation Security Administration has strengthened 
                      planning to guide investments in key aviation security 
                      programs, but more work remains 
Corporate Author      Congress. House. Committee on Transportation and 
                      Infrastructure. Subcommittee on Aviation 
                      Testimony before the subcommittee (Washington, DC : 
                      July 24, 2008) 
Publisher             Washington, DC : Government Accountability Office 
Publication Date      July 24, 2008 
Identifier            OCLC Record No.: 58594669 
Identifier            Title Number: GAO-08-1024T 
Subjects              TRANSPORTATION SECURITY ADMINISTRATION; AVIATION; 
                      SECURITY MEASURES 
Biblio Notes          Statement of Cathleen A. Berrick, Director, Homeland 
                      Security and Justice Issues 
Call Number           42036 
Availability          Available on Interlibrary Loan 
Copies                105017 c.1:  DOCUMENT ROOM - ROOM 209 [status: IN] 
Description           15 p. 
Item Type             REPORT 
Abstract              Since its inception in November 2001, the 
                      Transportation Security Administration (TSA) has focused 
                      much of its efforts on aviation security, and has 
                      developed and implemented a variety of programs and 
                      procedures to secure the commercial aviation system. 
                      TSA funding for aviation security has totaled about $26 
                      billion since fiscal year 2004.  This testimony focuses 
                      on TSA's efforts to secure the commercial aviation 
                      system through passenger screening, strengthening air 
                      cargo security, and watch-list matching programs, as 
                      well as challenges that remain.  It also addresses 
                      crosscutting issues that have impeded TSA's efforts in 
                      strengthening security.  This testimony is based on GAO 
                      reports and testimonies issued from February 2004 
                      through July 2008 including selected updates obtained 
                      from TSA officials in June and July 2008. 
URL                   www.gao.gov/new.items/d081024t.pdf (218.9kb) 
 
 
 
Title                 Kit homes: your guide to home-building options, from 
                      catalogs to factories 
Author/Affil.         Binsacca, Rich 
Publisher             Guilford, CT : Globe Pequot Press 
Publication Date      2006 
Identifier            OCLC Record No.: 63125910 
Identifier            ISBN: 978-0-7627-3141-1 
Identifier            ISBN: 0-7627-3141-9 
Identifier            LCCN: 2006001726 
Identifier            Misc. No.: 024933016952 
Edition               1st ed. 
Subjects              RESIDENTIAL BUILDINGS; KITS; DESIGNS; CATALOGS; 
                      FACTORIES 
Call Number           TH 4811 .B612 2006 
Copies                105150 c.1:  CIRCULATION - BOOKS [status: IN] 



Description           158 p. 
Item Type             BOOK 
 
 
 
Title                 The modular home 
Author/Affil.         Gianino, Andrew 
Editor/Affil.         Beneke, Jeff 
Publisher             North Adams, MA : Storey Publishing 
Publication Date      2005 
Identifier            OCLC Record No.: 56412927 
Identifier            ISBN: 978-1-58017-526-5 
Identifier            ISBN: 1-58017-526-0 
Identifier            LCCN: 2004020308 
Subjects              MODULAR HOMES; DESIGNS; RESIDENTIAL BUILDINGS; PLANS 
Biblio Notes          Smoke detectors: p. 131, 259        
Call Number           TH 4819 .P7 G433 2005 
Copies                105149 c.1:  CIRCULATION - BOOKS [status: IN] 
Description           334 p. 
Item Type             BOOK 
 
 
 
Title                 Further efforts needed to integrate planning for and 
                      response to disruptions on converged voice and data 
                      networks 
Corporate Author      Congress. House. Committee on Homeland Security. 
                      Subcommittee on Emerging Threats, Cybersecurity, and 
                      Science and Technology 
Publisher             Washington, DC : Government Accountability Office 
Publication Date      June 2008 
Identifier            OCLC Record No.: 233970910 
Identifier            Title Number: GAO-08-607 
Subjects              COMMUNICATIONS SYSTEMS; PROBLEM SOLVING; 
                      INTEROPERABILITY 
Call Number           42052 
Availability          Available on Interlibrary Loan 
Copies                105031 c.1:  DOCUMENT ROOM - ROOM 209 [status: IN] 
Description           26 p. 
Item Type             REPORT 
Abstract              Technological advances have led to an increasing 
                      convergence of previously separate networks used to 
                      transmit voice and data communications.  While the 
                      benefits of this convergence are enormous, such 
                      interconnectivity also poses significant challenges to 
                      our nation's ability to respond to major disruptions. 
                      Two operations centers--managed by the Department of 
                      Homeland Security's (DHS) National Communications System 
                      and National Cyber Security Division--plan for and 
                      monitor disruptions on voice and data networks.  In 
                      September 2007, a DHS expert task force made three 
                      recommendations toward establishing an integrated 
                      operations center that the department agreed to adopt. 
                      To determine the status of efforts to establish an 
                      integrated center, GAO reviewed documentation, 
                      interviewed relevant DHS and private sector officials, 
                      and reviewed laws and policies to identify DHS's 



                      responsibilities in addressing convergence. 
Series Data           Critical infrastructure protection 
URL                   www.gao.gov/new.items/d08607.pdf (528.2kb) 
 
 
 
Title                 DHS risk-based grant methodology is reasonable, but 
                      current version's measure of vulnerability is limited 
Corporate Author      Congress. Senate. Committee on Appropriations. 
                      Subcommittee on Homeland Security 
Corporate Author      Congress. House. Committee on Appropriations. 
                      Subcommittee on Homeland Security 
Publisher             Washington, DC : Government Accountability Office 
Publication Date      June 2008 
Identifier            OCLC Record No.: 233969055 
Identifier            Title Number: GAO-08-852 
Subjects              DEPARTMENT OF HOMELAND SECURITY; GRANTS; EMERGENCY 
                      RESPONSE; DECISION MAKING; EVALUATION 
Call Number           42053 
Availability          Available on Interlibrary Loan 
Copies                105025 c.1:  DOCUMENT ROOM - ROOM 209 [status: IN] 
Description           71 p. 
Item Type             REPORT 
Abstract              Since 2002, the Department of Homeland Security (DHS) 
                      has distributed almost $20 billion in funding to enhance 
                      the nation's capabilities to respond to acts of 
                      terrorism or other catastrophic events.  In fiscal year 
                      2007, DHS provided approximately $1.7 billion to states 
                      and urban areas through its Homeland Security Grant 
                      Program (HSGP) to prevent, protect against, respond to, 
                      and recover from acts of terrorism or other catastrophic 
                      events.  As part of the Omnibus Appropriations Act of 
                      2007, GAO was mandated to review the methodology used by 
                      DHS to allocate HSGP grants.  This report addresses (1) 
                      the changes DHS has made to its risk-based methodology 
                      used to allocate grant funding from fiscal year 2007 to 
                      fiscal year 2008 and (2) whether the fiscal year 2008 
                      methodology is reasonable.  To answer these questions, 
                      GAO analyzed DHS documents related to its methodology 
                      and grant guidance, interviewed DHS officials about the 
                      grant process used in fiscal year 2007 and changes made 
                      to the process for fiscal year 2008, and used GAO's risk 
                      management framework based on best practices. 
Series Data           Homeland security 
URL                   www.gao.gov/new.items/d08852.pdf (1.1mb) 
 
 
 
Title                 First responders' ability to detect and model hazardous 
                      releases in urban areas is significantly limited 
Corporate Author      Congress. Senate. Committee on Appropriations 
Corporate Author      Congress. Senate. Committee on Homeland Security and 
                      Governmental Affairs 
Corporate Author      Congress. House. Committee on Energy and Commerce 
Corporate Author      Congress. House. Committee on Appropriations. 
                      Subcommittee on Homeland Security 
Corporate Author      Congress. House. Committee on Energy and Commerce. 



                      Subcommittee on Oversight and Investigations 
Corporate Author      Congress. House. Committee on Oversight and Government 
                      Reform. Subcommittee on National Security and Foreign 
                      Affairs 
Publisher             Washington, DC : Government Accountability Office 
Publication Date      June 2008 
Identifier            OCLC Record No.: 233969315 
Identifier            Title Number: GAO-08-180 
Subjects              RELEASES; FIRST RESPONDERS; HAZARD IDENTIFICATION; 
                      TRACKING SYSTEMS; PLUMES 
Call Number           42054 
Availability          Available on Interlibrary Loan 
Copies                105024 c.1:  DOCUMENT ROOM - ROOM 209 [status: IN] 
Description           78 p. 
Item Type             REPORT 
Abstract              First responders are responsible for responding to 
                      terrorist-related and accidental releases of CBRN 
                      materials in urban areas.  Two primary tools for 
                      identifying agents released and their dispersion and 
                      effect are equipment to detect and identify CBRN agents 
                      in the environment and plume models to track the 
                      dispersion of airborne releases of these agents.  GAO 
                      reports on the limitations of the CBRN detection 
                      equipment, its performance standards and capabilities 
                      testing, plume models available for tracking urban 
                      dispersion of CBRN materials, and information for 
                      determining how exposure to CBRN materials affects urban 
                      populations.  To assess the limitations of CBRN 
                      detection equipment and urban plume modeling for first 
                      responders' use, GAO met with and obtained data from 
                      agency officials and first responders in three states. 
Series Data           Homeland security 
URL                   www.gao.gov/new.items/d08180.pdf (1.3mb) 
 
 
 
Title                 Strengthening the use of risk management principles in 
                      homeland security 
Corporate Author      Congress. House. Committee on Homeland Security. 
                      Subcommittee on Transportation Security and 
                      Infrastructure Protection 
                      Testimony before the subcommittee (Washington, DC : 
                      June 25, 2008) 
Publisher             Washington, DC : Government Accountability Office 
Publication Date      June 25, 2008 
Identifier            OCLC Record No.: 237202389 
Identifier            Title Number: GAO-08-904T 
Subjects              RISK MANAGEMENT; PRIVATE SECTOR; GOVERNMENT; 
                      INTEROPERABILITY; EVALUATION 
Biblio Notes          Statement of Norman J. Rabkin, Managing Director, 
                      Homeland Security and Justice 
Call Number           42051 
Availability          Available on Interlibrary Loan 
Copies                105034 c.1:  DOCUMENT ROOM - ROOM 209 [status: IN] 
Description           22 p. 
Item Type             REPORT 
Abstract              From the terrorist attacks of September 11, 2001, to 



                      Hurricane Katrina, homeland security risks vary widely. 
                      The nation can neither achieve total security nor afford 
                      to protect everything against all risks.  Managing these 
                      risks is especially difficult in today's environment of 
                      globalization, increasing security interdependence, and 
                      growing fiscal challenges for the federal government. 
                      Broadly defined, risk management is a process that helps 
                      policymakers assess risk, strategically allocate finite 
                      resources, and take actions under conditions of 
                      uncertainty.  GAO convened a forum of 25 national and 
                      international experts on October 25, 2007, to advance a 
                      national dialogue on applying risk management to 
                      homeland security.  Participants included federal, 
                      state, and local officials and risk management experts 
                      from the private sector and academia.  Forum 
                      participants identified (1) what they considered to be 
                      effective risk management practices used by 
                      organizations from the private and public sectors and 
                      (2) key challenges to applying risk management to 
                      homeland security and actions that could be taken to 
                      address them.  Comments from the proceedings do not 
                      necessarily represent the views of all participants, the 
                      organizations of the participants, or GAO.  Participants 
                      reviewed a draft of this report and their comments were 
                      incorporated, as appropriate. 
Series Data           Risk management 
URL                   www.gao.gov/new.items/d08904t.pdf (340.3kb) 
 
 
 
Title                 NRC Seismic Research Program Plan FY 2008-2011 
Corporate Author      Nuclear Regulatory Commission. Office of Nuclear 
                      Regulatory Research. Division of Engineering. 
                      Structural, Geotechnical & Seismic Engineering Branch 
Publisher             Rockville, MD : The Commission 
Publication Date      January 2008 
Identifier            OCLC Record No.: 237188505 
Subjects              SEISMIC HAZARDS; DISASTER RESEARCH; NUCLEAR REGULATORY 
                      COMMISSION; DESIGNS; INTERNATIONAL COOPERATION; 
                      REGULATIONS 
Call Number           42037 
Availability          Available on Interlibrary Loan 
Copies                105014 c.1:  DOCUMENT ROOM - ROOM 209 [status: IN] 
Description           48 p. 
Item Type             REPORT 
Abstract              This Seismic Research Program Plan describes a subset 
                      of the research programs, projects, and tasks that the 
                      Office of Nuclear Regulatory Research (RES) is currently 
                      conducting or planning to support the mission of the 
                      U.S. Nuclear Regulatory Commission (NRC).  Specifically, 
                      this subset encompasses research endeavors in the areas 
                      of seismic design of structures, systems, and components 
                      (SSCs), as well as in the areas of seismic and tsunami 
                      related hazard evaluations for nuclear facilities. This 
                      plan covers research to be undertaken during Fiscal 
                      Years (FY) 2008-2011.  The previous version of the 
                      research plan covered FY 2006-2009.  In describing the 



                      various research programs, projects, and tasks, this 
                      program plan discusses the specific technical areas to 
                      be addressed, as well as the underlying rationales, 
                      expected products, projected schedules, and estimated 
                      resource requirements.  In so doing, this plan divides 
                      the project descriptions into the four areas of (1) 
                      Natural Hazard Research, (2) Earthquake Engineering 
                      Analysis and Design, (3) Cooperative International 
                      Research Activities, and (4) Regulatory Guide Updates. 
URL                   peer.berkeley.edu/ngaeast/assets/nrc_research_plan_publi 
                      c.pdf (1.4mb) 
 
 
 
Title                 Introduction to fire in California 
Author/Affil.         Carle, David 
Editor/Affil.         Faber, Phyllis M. 
Editor/Affil.         Pavlik, Bruce M. 
Publisher             Berkeley, CA : University of California Press 
Publication Date      2008 
Identifier            OCLC Record No.: 173243742 
Identifier            ISBN: 978-0-520-24873-1 
Identifier            LCCN: 2007037339 
Subjects              WILDLAND FIRES; CALIFORNIA; WILDLAND FIRE SUPPRESSION; 
                      PRESCRIBED BURNING 
Call Number           SD 421.32 .C278 2008 
Availability          Available on Interlibrary Loan 
Copies                105084 c.1:  CIRCULATION - BOOKS [status: IN] 
Description           210 p. 
Item Type             BOOK 
Series Data           California natural history guide series.  No. 95 
 
 
 
Title                 Living with fire: fire ecology and policy for the 
                      twenty-first century 
Author/Affil.         Jensen, Sara E. 
Author/Affil.         McPherson, Guy R. 
Publisher             Berkeley, CA : University of California Press 
Publication Date      2008 
Identifier            OCLC Record No.: 180190874 
Identifier            ISBN: 978-0-520-25589-0 
Identifier            LCCN: 2007044589 
Subjects              WILDLAND FIRES; ECOLOGY; POLICIES 
Call Number           SD 421.1 .J51 2008 
Availability          Available on Interlibrary Loan 
Copies                105087 c.1:  CIRCULATION - BOOKS [status: IN] 
Description           189 p. 
Item Type             BOOK 
 
 
 
Title                 A nuclear family vacation: travels in the world of 
                      atomic weaponry 
Author/Affil.         Hodge, Nathan 
Author/Affil.         Weinberger, Sharon 
Publisher             New York, NY : Bloomsbury USA 



Publication Date      2008 
Identifier            OCLC Record No.: 191024063 
Identifier            ISBN: 978-1-59691-378-3 
Identifier            ISBN: 1-59691-378-9 
Identifier            LCCN: 2008002013 
Edition               1st ed. 
Subjects              NUCLEAR PROLIFERATION; NUCLEAR WARFARE; CIVIL DEFENSE; 
                      TOURISM 
Call Number           U 264 .H688 2008 
Availability          Available on Interlibrary Loan 
Copies                105080 c.1:  CIRCULATION - BOOKS [status: IN] 
Description           335 p. 
Item Type             BOOK 
 
 
 
Title                 Disaster in Lawrence:  the fall of the Pemberton Mill 
Author/Affil.         Oickle, Alvin F. 
Publisher             Charleston, SC : History Press 
Publication Date      2008 
Identifier            OCLC Record No.: 226291714 
Identifier            ISBN: 978-1-59629-506-3 
Identifier            LCCN: 2008016091 
Subjects              INDUSTRIAL BUILDINGS; BUILDING COLLAPSE; FIRES; 
                      FATALITIES; INJURIES 
Call Number           F 74 .L42 O39 2008 
Availability          Available on Interlibrary Loan 
Copies                105085 c.1:  CIRCULATION - BOOKS [status: IN] 
Description           125 p. 
Item Type             BOOK 
 
 
 
Title                 Paths of destruction: the story of West Michigan's 
                      worst natural disaster: the tornadoes of April 3, 1956 
Author/Affil.         Ostuno, Ernest J. 
Editor/Affil.         Korreck, G. F. 
Publisher             Grand Rapids, MI : Grand Rapids Historical Society 
Publication Date      2008 
Identifier            OCLC Record No.: 231636743 
Identifier            ISBN: 978-0-961-77063-1 
Identifier            ISBN: 0-9617706-3-5 
Subjects              TORNADOES; WEST MICHIGAN; HISTORY; PROPERTY LOSSES; 
                      FATALITIES; INJURIES 
Biblio Notes          Grand Rapids and Hudsonville, MI - April 3, 1956, 18 
                      fatalities 
Call Number           QC 955.5 .M54 O85 2008 
Availability          Available on Interlibrary Loan 
Copies                105086 c.1:  CIRCULATION - BOOKS [status: IN] 
Description           134 p. + 1 digital video disk 
Item Type             BOOK 
 
 
 
Title                 Patient considerations and mechanisms of injury 
Author/Affil.         Kidd, J. Steven 
Author/Affil.         Czajkowski, John D. 



Publisher             s.l. : MosbyJems 
Publication Date      2003 
Identifier            OCLC Record No.: 54768775 
Identifier            ISBN: 978-0-323-02282-8 
Identifier            ISBN: 0-323-02282-0 
Identifier            Misc. No.: CARPT9ES8LW4 
Subjects              EXTRICATION; AUTOMOBILES; PATIENTS; INJURIES; 
                      TREATMENT; FIRE SERVICE TRAINING 
Call Number           RC 88.9 .E96 K461 2003 v.4 
Availability          Available on Interlibrary Loan 
Copies                105108 c.1:  COMPUTER ALCOVE - 200 [status: IN] 
Description           1 digital video disk, 30 min. 
Item Type             DVD 
Series Data           Carbusters! 3.1 Vol. 4 
 
 
 
Title                 Extrication techniques 
Author/Affil.         Kidd, J. Steven 
Author/Affil.         Czajkowski, John D. 
Publisher             s.l. : MosbyJems 
Publication Date      2003 
Identifier            OCLC Record No.: 60410147 
Identifier            ISBN: 978-0-323-02285-9 
Identifier            ISBN: 0-323-02285-5 
Identifier            Misc. No.: CARET32RJ5PR 
Subjects              EXTRICATION; AUTOMOBILES; TECHNIQUES; FIRE SERVICE 
                      TRAINING 
Call Number           RC 88.9 .E96 K461 2003 v.3 
Availability          Available on Interlibrary Loan 
Copies                105107 c.1:  COMPUTER ALCOVE - 200 [status: IN] 
Description           1 digital video disk, 30 min. 
Item Type             DVD 
Series Data           Carbusters! 3.1 Vol. 3 
 
 
 
Title                 Hand tools and pneumatics 
Author/Affil.         Kidd, J. Steven 
Author/Affil.         Czajkowski, John D. 
Publisher             s.l. : MosbyJems 
Publication Date      2003 
Identifier            OCLC Record No.: 60344728 
Identifier            ISBN: 978-0-323-02283-5 
Identifier            ISBN: 0-323-02283-9 
Identifier            Misc. No.: CARTP7LL2AV2 
Subjects              TOOLS; AUTOMOBILES; EXTRICATION; FIRE SERVICE TRAINING 
Call Number           RC 88.9 .E96 K461 2003 v.2 
Availability          Available on Interlibrary Loan 
Copies                105106 c.1:  COMPUTER ALCOVE - 200 [status: IN] 
Description           1 digital video disk, 30 min. 
Item Type             DVD 
Series Data           Carbusters! 3.1 Vol. 2 
 
 
 
Title                 Change in course improves Deepwater management and 



                      oversight, but outcome still uncertain 
Corporate Author      Congress. Senate. Committee on Appropriations. 
                      Subcommittee on Homeland Security 
Corporate Author      Congress. House. Committee on Appropriations. 
                      Subcommittee on Homeland Security 
Publisher             Washington, DC : Government Accountability Office 
Publication Date      June 2008 
Identifier            OCLC Record No.: 233972166 
Identifier            Title Number: GAO-08-745 
Subjects              COAST GUARD; SHIPS; AIRCRAFT; PURCHASING; 
                      COMMUNICATIONS SYSTEMS; MAINTENANCE 
Call Number           42030 
Availability          Available on Interlibrary Loan 
Copies                105009 c.1:  DOCUMENT ROOM - ROOM 209 [status: IN] 
Description           50 p. 
Item Type             REPORT 
Abstract              The Coast Guard's Deepwater Program, under the 
                      Department of Homeland Security (DHS), has experienced 
                      serious performance and management problems.  Deepwater 
                      is intended to replace or modernize Coast Guard vessels, 
                      aircraft, and the communications and electronic systems 
                      that link them together.  As of fiscal year 2008, over 
                      $4 billion has been appropriated for Deepwater.  The 
                      Coast Guard awarded a contract in June 2002 to a lead 
                      system integrator, Integrated Coast Guard Systems 
                      (ICGS), to execute the program using a system-of-systems 
                      approach.  In response to a Senate report accompanying a 
                      Department of Homeland Security appropriations bill, 
                      2008, this GAO report assesses whether the changes the 
                      Coast Guard is making to its management and acquisition 
                      approach to Deepwater will put it in a position to 
                      realize better outcomes.  GAO reviewed key program 
                      documents and interviewed Coast Guard and contractor 
                      personnel. 
Series Data           Coast Guard 
URL                   www.gao.gov/new.items/d08745.pdf (1.4mb) 
 
 
 
Title                 Homeland security: unmanned aerial vehicles and border 
                      surveillance 
Author/Affil.         Bolkcom, Christopher 
Author/Affil.         Nuñez-Neto, Blas 
Publisher             Washington, DC : Congressional Research Service 
Publication Date      May 13, 2008 
Identifier            OCLC Record No.: 233033710 
Identifier            Misc. No.: RS21698 
Subjects              UNMANNED AERIAL VEHICLES; NATIONAL SECURITY; 
                      SURVEILLANCE 
Call Number           37810 2008 
Availability          Available on Interlibrary Loan 
Copies                105070 c.1:  DOCUMENT ROOM - ROOM 209 [status: IN] 
Description           6 p. 
Item Type             REPORT 
Abstract              Congress has expressed a great deal of interest in 
                      using Unmanned Aerial Vehicles (UAVs) to surveil the 
                      United States' international land border.  This report 



                      examines the strengths and limitations of deploying UAVs 
                      along the borders and related issues for Congress. 
Series Data           CRS report for Congress 
URL                   www.fas.org/sgp/crs/homesec/RS21698.pdf (72.2kb) 
 
 
 
Title                 Barton Solvents: static spark ignites explosion inside 
                      flammable liquid storage tank 
Corporate Author      Chemical Safety and Hazard Investigation Board 
Publisher             Washington, DC : The Board 
Publication Date      n.d. 
Identifier            OCLC Record No.: 237797065 
Subjects              FLAMMABLE VAPORS; STORAGE TANKS; FLAMMABLE LIQUIDS; 
                      CASE STUDIES; VALLEY CENTER, KS; EVACUATION 
Call Number           42074 
Availability          Available on Interlibrary Loan 
Copies                105060 c.1:  DOCUMENT ROOM - ROOM 209 [status: IN] 
Description           14 p. 
Item Type             REPORT 
Abstract              On July 17, 2007, at about 9 a.m., an explosion and 
                      fire occurred at the Barton Solvents Wichita facility in 
                      Valley Center, Kansas.  Eleven residents and one 
                      firefighter received medical treatment.  The incident 
                      triggered an evacuation of Valley Center (approximately 
                      6,000 residents); destroyed the tank farm; and 
                      significantly interrupted Barton's business.  An 
                      investigation by the U.S. Chemical Safety and Hazard 
                      Investigation Board (CSB) has concluded that the initial 
                      explosion occurred inside a vertical above-ground 
                      storage tank that was being filled with Varnish Makers' 
                      and Painters' (VM&P) naphtha.  VM&P naphtha is a 
                      National Fire Protection Association (NFPA) Class IB 
                      flammable liquid that can produce ignitable vapor-air 
                      mixtures inside tanks and, because of its low electrical 
                      conductivity, can accumulate dangerous levels of static 
                      electricity.  The CSB is publishing this Case Study to 
                      help companies understand the hazards associated with 
                      static-accumulating flammable liquids that can form 
                      ignitable vapor-air mixtures inside storage tanks.  In 
                      addition, the CSB wants to urge companies to take extra 
                      precautions to prevent explosions and fires like the one 
                      at Barton.  This Case Study also examines industry 
                      Material Safety Data Sheet (MSDS) hazard communication 
                      practices and makes recommendations to ensure that MSDSs 
                      identify these hazards and outline appropriate 
                      precautions. 
Series Data           Chemical Safety and Hazard Investigation Board case 
                      study.  No. 2007-06-I-KS 
URL                   www.csb.gov/completed_investigations/docs/CSB_Study_Bart 
                      On_Final.pdf (1.1mb) 
 
 
 
Title                 Definition of the results to be achieved in 
                      terrorism-related information sharing is needed to guide 
                      implementation and assess progress 



Corporate Author      Congress. Senate. Committee on Homeland Security and 
                      Governmental Affairs 
                      Testimony before the committee (Washington, DC : July 
                      23, 2008) 
Publisher             Washington, DC : Government Accountability Office 
Publication Date      July 23, 2008 
Identifier            OCLC Record No.: 238374053 
Identifier            Title Number: GAO-08-637T 
Subjects              NATIONAL SECURITY; INFORMATION; INTEROPERABILITY 
Biblio Notes          Statement of Eileen R. Larence, Director, Homeland 
                      Security and Justice Issues 
Call Number           42073 
Availability          Available on Interlibrary Loan 
Copies                105059 c.1:  DOCUMENT ROOM - ROOM 209 [status: IN] 
Description           24 p. 
Item Type             REPORT 
Abstract              In 2005, GAO placed the issue of information sharing 
                      for homeland security on its high-risk list of federal 
                      functions needing broad-based transformation and since 
                      then has monitored the government's progress in 
                      resolving barriers to sharing.  This testimony discusses 
                      three key information sharing efforts: (1) the actions 
                      that have been taken to guide the design and 
                      implementation of the Information Sharing Environment 
                      (ISE) and to report on its progress, (2) the 
                      characteristics of state and local fusion centers and 
                      the extent to which federal efforts are helping to 
                      address some of the challenges centers reported, and (3) 
                      the progress made in developing streamlined policies and 
                      procedures for designating, marking, safeguarding, and 
                      disseminating sensitive but unclassified information. 
                      This testimony is based on GAO's products issued from 
                      March 2006 through July 2008 and selected updates 
                      conducted in July 2008. 
Series Data           Information sharing 
URL                   www.gao.gov/new.items/d08637t.pdf (268kb) 
 
 
 
Title                 Federal agencies should continue to assist states to 
                      address gaps in pandemic planning 
Corporate Author      Congress. Senate. Committee on the Budget 
Corporate Author      Congress. Senate. Committee on Homeland Security and 
                      Governmental Affairs. Subcommittee on Oversight of 
                      Government Management, the Federal Workforce, and the 
                      District of Columbia 
Corporate Author      Congress. House. Committee on Oversight and Government 
                      Reform 
Corporate Author      Congress. House. Committee on Homeland Security 
Publisher             Washington, DC : Government Accountability Office 
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Abstract              In April 2005, a Presidential Directive established the 
                      Domestic Nuclear Detection Office (DNDO) within the 
                      Department of Homeland Security to enhance and 
                      coordinate federal, state, and local efforts to combat 
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Abstract              The attacks on 9/11 underscored the federal 
                      government's need to facilitate terrorism-related 
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                      and foreign stakeholders.  In response, the Intelligence 
                      Reform and Terrorism Prevention Act of 2004 mandated the 
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Corporate Author      National Public Safety Information Bureau 
Publisher             Stevens Point, WI : The Bureau 
Publication Date      2008 
Identifier            OCLC Record No.: 14580815 
Identifier            ISBN: 1-880245-49-3 
Identifier            Misc. No.: 1066-5595 
Edition               44th ed. 
Subjects              LAW ENFORCEMENT; OFFICIALS; POLICE DEPARTMENTS; 
                      CORRECTIONAL INSTITUTIONS; PRISONS; DIRECTORIES 
Call Number           HV 8130 .N25 2008 
Availability          Not available on Interlibrary Loan 
Copies                105098 c.1:  REFERENCE [status: NON-CIRCULATING] 
Description           911 p. 
Item Type             BOOK 
 
 
 
Title                 Terrorism in the twenty-first century 
Alternate Title       Terrorism in the 21st century 
Author/Affil.         Combs, Cindy C. 
Publisher             New York, NY : Pearson Longman 
Publication Date      2009 
Identifier            OCLC Record No.: 225852470 
Identifier            ISBN: 978-0-136-02649-5 
Identifier            ISBN: 0-136-02649-4 
Identifier            LCCN: 2008017735 
Edition               5th ed. 
Subjects              TERRORISM 
Call Number           HV 6431 .C6472 2009 
Availability          Available on Interlibrary Loan 
Copies                105171 c.1:  CIRCULATION - BOOKS [status: IN] 
Description           350 p. 
Item Type             BOOK 
 
 
 
Title                 National organizations of the U. S. 
Editor/Affil.         Swartout, Kristy A. 
Publisher             Farmington Hills, MI : Gale/Cengage Learning 
Publication Date      2008 
Identifier            OCLC Record No.: 229891933 
Identifier            ISBN: 978-1-4144-2006-6 
Identifier            ISBN: 1-4144-2006-4 
Identifier            ISBN: 978-1-4144-2007-3 
Identifier            ISBN: 1-4144-2007-2 
Identifier            Misc. No.: 0071-0202 
Edition               46th ed. 
Subjects              DIRECTORIES; ORGANIZATIONS 
Biblio Notes          A guide to more than 25,000 national and international 



                      organizations, including: trade, business and 
                      commercial; environmental and agricultural; legal, 
                      governmental, public administration and military; 
                      engineering, technological, and natural and social 
                      sciences; educational; cultural; social welfare; health 
                      and medical; public affairs; fraternal, nationality, and 
                      ethnic; religious; veterans', hereditary and patriotic; 
                      hobby and avocational; athletic and sports; labor 
                      unions, associations and federations; Chambers of 
                      Commerce and trade and tourism; Greek letter and related 
                      organizations; fan clubs. 
Call Number           HS 17 .G334 2008 v.1 pt.1 
Availability          Not available on Interlibrary Loan 
Copies                105100 v.1 (1) c.1:  REFERENCE [status: 
                      NON-CIRCULATING] 
Description           1419 p. 
Item Type             BOOK 
Series Data           Encyclopedia of associations: an Associations Unlimited 
                      reference. V. 1, Pt. 1 (sections 1-6) entries 1-11220 
 
 
 
Title                 National organizations of the U. S. 
Editor/Affil.         Swartout, Kristy A. 
Publisher             Farmington Hills, MI : Gale/Cengage Learning 
Publication Date      2008 
Identifier            OCLC Record No.: 229891933 
Identifier            Misc. No.: 978-1-4144-2006-6 
Identifier            Misc. No.: 1-4144-2006-4 
Identifier            ISBN: 978-1-4144-2008-0 
Identifier            ISBN: 1-4144-2008-0 
Identifier            Misc. No.: 0071-0202 
Edition               46th ed. 
Subjects              DIRECTORIES; ORGANIZATIONS 
Biblio Notes          A guide to more than 25,000 national and international 
                      organizations, including: trade, business and 
                      commercial; environmental and agricultural; legal, 
                      governmental, public administration and military; 
                      engineering, technological, and natural and social 
                      sciences; educational; cultural; social welfare; health 
                      and medical; public affairs; fraternal, nationality and 
                      ethnic; religious; veterans', hereditary and patriotic; 
                      hobby and avocational; athletic and sports; labor 
                      unions, associations and federations; Chambers of 
                      Commerce and trade and tourism; Greek letter and related 
                      organizations; fan clubs. 
Call Number           HS 17 .G334 2008 v.1 pt.2 
Availability          Not available on Interlibrary Loan 
Copies                105101 v.1 (2) c.1:  REFERENCE [status: 
                      NON-CIRCULATING] 
Description           1544 p. 
Item Type             BOOK 
Series Data           Encyclopedia of associations: an Associations Unlimited 
                      reference. V. 1, Pt. 2 (sections 7-18) entries 
                      11221-25048 
 
 



 
Title                 Name and keyword index: includes association addresses 
                      and phone numbers 
Editor/Affil.         Swartout, Kristy A. 
Publisher             Farmington Hills, MI : Gale/Gengage Learning 
Publication Date      2008 
Identifier            OCLC Record No.: 229891933 
Identifier            Misc. No.: 978-1-4144-2006-6 
Identifier            Misc. No.: 1-4144-2006-4 
Identifier            ISBN: 978-1-4144-2009-7 
Identifier            ISBN: 1-4144-2009-9 
Identifier            Misc. No.: 0071-0202 
Edition               46th ed. 
Subjects              DIRECTORIES; ORGANIZATIONS 
Biblio Notes          A guide to more than 25,000 national and international 
                      organizations including: trade, business and commercial; 
                      environmental and agricultural; legal, governmental, 
                      public administration and military; engineering, 
                      technological, and natural and social sciences; 
                      educational; cultural; social welfare; health and 
                      medical; public affairs; fraternal, nationality and 
                      ethnic; religious; veterans', hereditary and patriotic; 
                      hobby and avocational; athletic and sports; labor 
                      unions, associations and federations; Chambers of 
                      Commerce and trade and tourism; Greek letter and related 
                      organizations; fan clubs. 
Call Number           HS 17 .G334 2008 v.1 pt.3 
Availability          Not available on Interlibrary Loan 
Copies                105102 v.1 (3) c.1:  REFERENCE [status: 
                      NON-CIRCULATING] 
Description           1441 p. 
Item Type             BOOK 
Series Data           Encyclopedia of associations: an Associations Unlimited 
                      reference. V. 1, Pt. 3 
 
 
 
Title                 ASTM standards in building codes: specifications, test 
                      methods, practices, classifications, terminology - Vol. 
                      1 
Editor/Affil.         Bailey, Sean J. 
Editor/Affil.         Baldini, Nicole C. 
Publisher             West Conshohocken, PA : ASTM International 
Publication Date      2008 
Identifier            OCLC Record No.: 3759015 
Identifier            Title Number: BLDG08 
Identifier            ISBN: 978-0-8031-6246-4 
Identifier            Misc. No.: 0192-2998 
Edition               45th ed. 
Subjects              BUILDING CODES; STANDARDS; TERMINOLOGY; SPECIFICATIONS; 
                      TEST PROCEDURES 
Biblio Notes          This volume contains ASTM standards A 6 through C 173. 
Call Number           TA 404.5 .A512 2008 v.1 
Availability          Not available on Interlibrary Loan 
Copies                105109 v.1 c.1:  REFERENCE [status: NON-CIRCULATING] 
Description           2422 p. 
Item Type             BOOK 



 
 
 
Title                 ASTM standards in building codes: specifications, test 
                      methods, practices, classifications, terminology - Vol. 
                      2 
Editor/Affil.         Bailey, Sean J. 
Editor/Affil.         Baldini, Nicole C. 
Publisher             West Conshohocken, PA : ASTM International 
Publication Date      2008 
Identifier            OCLC Record No.: 03759015 
Identifier            Misc. No.: 978-0-8031-6246-4 
Identifier            Title Number: BLDG08 
Identifier            Misc. No.: 0192-2998 
Edition               45th ed. 
Subjects              BUILDING CODES; STANDARDS; TERMINOLOGY; SPECIFICATIONS; 
                      TEST PROCEDURES 
Biblio Notes          This volume contains ASTM standards C 177 through D 
                      870. 
Call Number           TA 404.5 .A512 2008 v.2 
Availability          Not available on Interlibrary Loan 
Copies                105110 v.2 c.1:  REFERENCE [status: NON-CIRCULATING] 
Description           2483 p. 
Item Type             BOOK 
 
 
 
Title                 ASTM standards in building codes: specifications, test 
                      methods, practices, classifications, terminology - Vol. 
                      3 
Editor/Affil.         Bailey, Sean J. 
Editor/Affil.         Baldini, Nicole C. 
Publisher             West Conshohocken, PA : ASTM International 
Publication Date      2008 
Identifier            OCLC Record No.: 3759015 
Identifier            Misc. No.: 978-0-8031-6246-4 
Identifier            Title Number: BLDG08 
Identifier            Misc. No.: 0192-2998 
Edition               45th ed. 
Subjects              BUILDING CODES; STANDARDS; TERMINOLOGY; SPECIFICATIONS; 
                      TEST PROCEDURES 
Biblio Notes          This volume contains ASTM standards D 882 through E 90. 
Call Number           TA 404.5 .A512 2008 v.3 
Availability          Not available on Interlibrary Loan 
Copies                105111 v.3 c.1:  REFERENCE [status: NON-CIRCULATING] 
Description           2374 p. 
Item Type             BOOK 
 
 
 
Title                 ASTM standards in building codes: specifications, test 
                      methods, practices, classifications, terminology - Vol. 
                      4 
Editor/Affil.         Bailey, Sean J. 
Editor/Affil.         Baldini, Nicole C. 
Publisher             West Conshohocken, PA : ASTM International 
Publication Date      2008 



Identifier            OCLC Record No.: 3759015 
Identifier            Misc. No.: 978-0-8031-6246-4 
Identifier            Title Number: BLDG08 
Identifier            Misc. No.: 0192-2998 
Edition               45th ed. 
Subjects              BUILDING CODES; STANDARDS; TERMINOLOGY; SPECIFICATIONS; 
                      TEST PROCEDURES 
Biblio Notes          This volume contains ASTM standards E 94 through G 155. 
Call Number           TA 404.5 .A512 2008 v.4 
Availability          Not available on Interlibrary Loan 
Copies                105112 v.4 c.1:  REFERENCE [status: NON-CIRCULATING] 
Description           2464 p. 
Item Type             BOOK 
 
 
 
Title                 You don't need a title to be a leader: how anyone, 
                      anywhere, can make a positive difference 
Author/Affil.         Sanborn, Mark 
Publisher             New York, NY : Currency Books 
Publication Date      2006 
Identifier            OCLC Record No.: 70046102 
Identifier            ISBN: 978-0-385-51747-8 
Identifier            ISBN: 0-385-51747-5 
Subjects              LEADERSHIP; CAREER DEVELOPMENT; MENTORS; COMMUNICATION; 
                      ETHICS 
Call Number           BF 637 .L4 S198 2006 
Availability          Available on Interlibrary Loan 
Copies                105191 c.1:  CIRCULATION - BOOKS [status: IN] 
Description           117 p. 
Item Type             BOOK 
 
 
 
Title                 Blink: the power of thinking without thinking 
Author/Affil.         Gladwell, Malcolm 
Publisher             New York, NY : Little, Brown and Company 
Publication Date      2005 
Identifier            OCLC Record No.: 55679231 
Identifier            ISBN: 9780316172325 
Identifier            ISBN: 0-316-17232-4 
Identifier            LCCN: 2004013916 
Edition               1st ed. 
Subjects              DECISION MAKING; PROBLEM SOLVING 
Call Number           BF 448 .G542 2005 
Availability          Available on Interlibrary Loan 
Copies                105193 c.1:  CIRCULATION - BOOKS [status: OUT] 
Description           285 p. 
Item Type             BOOK 
 
 
 
Title                 Elizabeth I CEO: strategic lessons from the leader who 
                      built an empire 
Author/Affil.         Axelrod, Alan 
Publisher             New York, NY : Prentice Hall Press 
Publication Date      2000 



Identifier            OCLC Record No.: 44090475 
Identifier            ISBN: 9780735203570 
Identifier            ISBN: 0-7352-0357-1 
Identifier            LCCN: 00-034691 
Subjects              LEADERSHIP; STRATEGIC PLANNING; HISTORY 
Call Number           D 355 .A969 2000 
Availability          Available on Interlibrary Loan 
Copies                105181 c.1:  CIRCULATION - BOOKS [status: OUT] 
Description           287 p. 
Item Type             BOOK 
 
 
 
Title                 One of them: a first responder's story 
Author/Affil.         Centore, Steven M. 
Publisher             s.l. : Worldwide Association of Disabled Veterans, Inc. 
Publication Date      2008 
Identifier            OCLC Record No.: 230999443 
Identifier            ISBN: 978-0-9801274-0-9 
Identifier            ISBN: 0-9801274-0-8 
Identifier            LCCN: 2007940621 
Subjects              FIRST RESPONDERS; WORLD TRADE CENTER; TOXIC HAZARDS; 
                      CLEANUP OPERATIONS; MEDICAL SYMPTOMS; HEALTH CARE; 
                      ACCOUNTABILITY 
Call Number           HV 6432.7 .C397 2008 
Availability          Available on Interlibrary Loan 
Copies                105183 c.1:  CIRCULATION - BOOKS [status: IN] 
Description           198 p. 
Item Type             BOOK 
 
 
 
Title                 Learning in action: a guide to putting the learning 
                      organization to work 
Author/Affil.         Garvin, David A. 
Publisher             Boston, MA : Harvard Business School Press 
Publication Date      2000 
Identifier            OCLC Record No.: 42475886 
Identifier            ISBN: 9781591391906 
Identifier            ISBN: 1-57851-251-4 
Identifier            LCCN: 99-048911 
Subjects              IN SERVICE TRAINING; ORGANIZATIONAL EFFECTIVENESS; 
                      EDUCATION; CASE STUDIES 
Call Number           HD 58.82 .G212 2000 
Availability          Available on Interlibrary Loan 
Copies                105192 c.1:  CIRCULATION - BOOKS [status: IN] 
Description           272 p. 
Item Type             BOOK 
 
 
 
Title                 Therapy after terror: 9/11, psychotherapists, and 
                      mental health 
Author/Affil.         Seeley, Karen M. 
Publisher             New York, NY : Cambridge University Press 
Publication Date      2008 
Identifier            OCLC Record No.: 162507251 



Identifier            ISBN: 978-0-521-88422-8 
Identifier            LCCN: 2007030542 
Subjects              TERRORISM; POST TRAUMATIC STRESS DISORDER; THERAPY; 
                      MENTAL HEALTH CARE 
Call Number           RC 552 .P67 S452 2008 
Availability          Available on Interlibrary Loan 
Copies                105190 c.1:  CIRCULATION - BOOKS [status: IN] 
Description           252 p. 
Item Type             BOOK 
 
 
 
Title                 Cockpit resource management 
Editor/Affil.         Wiener, Earl L. 
Editor/Affil.         Kanki, Barbara G. 
Editor/Affil.         Helmreich, Robert L. 
Publisher             San Diego, CA : Academic Press 
Publication Date      1993 
Identifier            OCLC Record No.: 243615361 
Identifier            ISBN: 978-0-12-750026-3 
Identifier            ISBN: 0-12-750026-X 
Identifier            LCCN: 92-28741 
Edition               1st ed. 
Subjects              AVIATION; PILOTS; TRAINING; DECISION MAKING; SKILLS; 
                      HISTORY 
Call Number           TL 712 .W647 1993 
Availability          Available on Interlibrary Loan 
Copies                105194 c.1:  CIRCULATION - BOOKS [status: IN] 
Description           540 p. 
Item Type             BOOK 
 
 
 
Title                 Hunting bin Laden: how Al-Qaeda is winning the war on 
                      terror 
Author/Affil.         Schultheis, Rob 
Publisher             New York, NY : Skyhorse Publishing 
Publication Date      2008 
Identifier            OCLC Record No.: 213495180 
Identifier            ISBN: 978-1-60239-244-1 
Identifier            LCCN: 2008010552 
Subjects              TERRORISM; ORGANIZATIONS; AL QAEDA 
Call Number           HV 6432.5 .S386 2008 
Availability          Available on Interlibrary Loan 
Copies                105188 c.1:  CIRCULATION - BOOKS [status: IN] 
Description           231 p. 
Item Type             BOOK 
 
 
 
Title                 Pandemics and global health 
Author/Affil.         Youngerman, Barry 
Publisher             New York, NY : Facts on File, Inc. 
Publication Date      2008 
Identifier            OCLC Record No.: 137325140 
Identifier            ISBN: 978-0-8160-7020-6 
Identifier            ISBN: 0-8160-7020-2 



Identifier            LCCN: 2007021749 
Subjects              EPIDEMICS; INTERNATIONAL RELATIONS; HEALTH CARE 
Call Number           RA 649 .Y68 2008 
Availability          Available on Interlibrary Loan 
Copies                105189 c.1:  CIRCULATION - BOOKS [status: IN] 
Description           365 p. 
Item Type             BOOK 
Series Data           Global issues 
 
 
 
Title                 Global catastrophes and trends: the next 50 years 
Alternate Title       Global catastrophes and trends: the next fifty years 
Author/Affil.         Smil, Vaclav 
Publisher             Cambridge, MA : Massachusetts Institute of Technology 
                      Press 
Publication Date      2008 
Identifier            OCLC Record No.: 181517108 
Identifier            ISBN: 978-0-262-19586-7 
Identifier            LCCN: 2007046675 
Subjects              DISASTERS; TRENDS; ENVIRONMENT; RISK 
Call Number           GB 5014 .S641 2008 
Availability          Available on Interlibrary Loan 
Copies                105182 c.1:  CIRCULATION - BOOKS [status: IN] 
Description           318 p. 
Item Type             BOOK 
 
 
 
Title                 Sudden and disruptive climate change: exploring the 
                      real risks and how we can avoid them 
Editor/Affil.         MacCracken, Michael C. 
Editor/Affil.         Moore, Frances 
Editor/Affil.         Topping, John C. 
Publisher             Sterling, VA : Earthscan 
Publication Date      2008 
Identifier            OCLC Record No.: 154754148 
Identifier            ISBN: 978-1-84407-477-8 
Identifier            ISBN: 1-84407-477-3 
Identifier            LCCN: 2007034786 
Subjects              CLIMATES; GREENHOUSE EFFECT; RISK EVALUATION; 
                      MITIGATION 
Call Number           QC 981.8 .C5 M132 2008 
Availability          Available on Interlibrary Loan 
Copies                105184 c.1:  CIRCULATION - BOOKS [status: IN] 
Description           343 p. 
Item Type             BOOK 
 
 
 
Title                 The complete guide to public safety cycling 
Corporate Author      International Police Mountain Bike Association 
Publisher             Sudbury, MA : Jones and Bartlett Publishers 
Publication Date      2008 
Identifier            OCLC Record No.: 243603787 
Identifier            ISBN: 978-0-7637-4433-5 
Identifier            ISBN: 0-7637-4433-6 



Identifier            LCCN: 2007007225 
Edition               2nd ed. 
Subjects              PUBLIC SAFETY; BICYCLES; SPECIALTY TEAMS 
Call Number           HV 8019 .C6 I611 2008 
Availability          Available on Interlibrary Loan 
Copies                105180 c.1:  CIRCULATION - BOOKS [status: IN] 
Description           265 p. 
Item Type             BOOK 
 
 
 
Title                 The argument culture: stopping America's war of words 
Author/Affil.         Tannen, Deborah 
Publisher             New York, NY : Ballantine Books 
Publication Date      February 1999 
Identifier            OCLC Record No.: 40750286 
Identifier            ISBN: 978-0-345-40751-1 
Identifier            ISBN: 0-345-40751-2 
Identifier            LCCN: 98-96662 
Subjects              CULTURE; COMMUNICATION; INTERPERSONAL COMMUNICATION; 
                      MEDIA; POLITICS; BUSINESS 
Call Number           P 301.5 .T166 1999 
Availability          Available on Interlibrary Loan 
Copies                105198 c.1:  CIRCULATION - BOOKS [status: IN] 
Description           356 p. 
Item Type             BOOK 
 
 
 
Title                 You just don't understand: men and women in 
                      conversation 
Author/Affil.         Tannen, Deborah 
Publisher             New York, NY : HarperCollins Publishers 
Publication Date      2007 
Identifier            OCLC Record No.: 85811621 
Identifier            ISBN: 978-0-06-095962-3 
Identifier            ISBN: 0-06-095962-2 
Subjects              COMMUNICATION; INTERPERSONAL COMMUNICATION; GENDER 
Call Number           BF 637.2 .T166 2007 
Availability          Available on Interlibrary Loan 
Copies                105154 c.1:  CIRCULATION - BOOKS [status: IN] 
Description           342 p. 
Item Type             BOOK 
 
 
 
Title                 Emotional intelligence 
Author/Affil.         Goleman, Daniel 
Publisher             New York, NY : Bantam Books 
Publication Date      October 2006 
Identifier            OCLC Record No.: 61770783 
Identifier            ISBN: 978-0-553-38371-3 
Identifier            ISBN: 0-553-38371-X 
Identifier            LCCN: 95-16685 
Subjects              PSYCHOLOGY; DECISION MAKING; PROBLEM SOLVING 
Biblio Notes          10th anniversary trade paperback edition 
Call Number           HD 38.23 .G625 2006 



Availability          Available on Interlibrary Loan 
Copies                105156 c.1:  CIRCULATION - BOOKS [status: IN] 
Description           382 p. 
Item Type             BOOK 
 
 
 
Title                 Friendly fire: the accidental shootdown of U.S. Black 
                      Hawks over northern Iraq 
Author/Affil.         Snook, Scott A. 
Publisher             Princeton, NJ : Princeton University Press 
Publication Date      2000 
Identifier            OCLC Record No.: 48572121 
Identifier            ISBN: 978-0-691-09518-9 
Identifier            ISBN: 0-691-09518-3 
Identifier            LCCN: 99-041097 
Subjects              WAR; NORTHERN IRAQ; HELICOPTERS; ERRORS 
Biblio Notes          April 14, 1994, 26 fatalities 
Call Number           U 167 .S673 2000 
Availability          Available on Interlibrary Loan 
Copies                105197 c.1:  CIRCULATION - BOOKS [status: IN] 
Description           274 p. 
Item Type             BOOK 
 
 
 
Title                 Execution: the discipline of getting things done 
Author/Affil.         Bossidy, Larry 
Author/Affil.         Charan, Ram 
Author/Affil.         Burck, Charles 
Publisher             New York, NY : Crown Business 
Publication Date      2002 
Identifier            OCLC Record No.: 48851391 
Identifier            ISBN: 978-0-609-61057-2 
Identifier            ISBN: 0-609-61057-0 
Edition               1st ed. 
Subjects              STRATEGY; ORGANIZATIONAL EFFECTIVENESS; PERFORMANCE 
                      EVALUATION; LEADERSHIP; MOTIVATION 
Call Number           HD 31 .B745 2002 
Availability          Available on Interlibrary Loan 
Copies                105157 c.1:  CIRCULATION - BOOKS [status: IN] 
Description           286 p. 
Item Type             BOOK 
 
 
 
Title                 Celebrate safely 
Editor/Affil.         Wells, W. Ross 
Corporate Author      American Pyrotechnics Association 
Publisher             Houston, TX : VT-TV 
Publication Date      n.d. 
Identifier            OCLC Record No.: 243473156 
Subjects              FIREWORKS; SAFETY; STANDARDS; NATIONAL FIRE PROTECTION 
                      ASSOCIATION; OCCUPATIONAL SAFETY HEALTH ADMINISTRATION; 
                      BUREAU OF ALCOHOL, TOBACCO, FIREARMS; DEPARTMENT OF 
                      TRANSPORTATION; CONSUMER PRODUCT SAFETY COMMISSION 
Call Number           KF 3975 .P9 A52 



Availability          Available on Interlibrary Loan 
Copies                105103 c.1:  COMPUTER ALCOVE - 200 [status: IN] 
Description           1 digital video disk, 25 min. 
Item Type             DVD 
 
 
 
Title                 Leading up: how to lead your boss so you both win 
Author/Affil.         Useem, Michael 
Publisher             New York, NY : Three Rivers Press 
Publication Date      2001 
Identifier            OCLC Record No.: 52433129 
Identifier            ISBN: 9781400047000 
Identifier            ISBN: 1-4000-4700-5 
Identifier            LCCN: 2001028950 
Edition               1st ed. 
Subjects              LEADERSHIP; MANAGERS 
Call Number           HD 57.7 .U84 2001 
Availability          Available on Interlibrary Loan 
Copies                105168 c.1:  CIRCULATION - BOOKS [status: IN] 
Description           330 p. 
Item Type             BOOK 
 
 
 
Title                 Shackleton's way: leadership lessons from the great 
                      Antarctic explorer 
Author/Affil.         Morrell, Margot 
Author/Affil.         Capparell, Stephanie 
Publisher             New York, NY : Penguin Group (USA) Inc. 
Publication Date      2002 
Identifier            OCLC Record No.: 50590564 
Identifier            ISBN: 9780142002360 
Identifier            ISBN: 0-14-200236-4 
Identifier            LCCN: 00-034982 
Subjects              LEADERSHIP; SHACKLETON, ERNEST HENRY; SURVIVAL; TEAMS 
Call Number           HD 57.7 .M873 2001 
Availability          Available on Interlibrary Loan 
Copies                105162 c.1:  CIRCULATION - BOOKS [status: IN] 
Description           254 p. 
Item Type             BOOK 
 
 
 
Title                 The leadership teachings of Geronimo: how 19 can defeat 
                      5000 
Alternate Title       The leadership teachings of Geronimo: how 19 defeated 
                      5000 
Alternate Title       The leadership teachings of Geronimo: how nineteen can 
                      defeat five thousand 
Alternate Title       The leadership teachings of Geronimo: how nineteen 
                      defeated five thousand 
Author/Affil.         Fielder, Donald J. 
Publisher             Pittsburgh, PA : SterlingHouse Publisher, Inc. 
Publication Date      2002 
Identifier            OCLC Record No.: 53232177 
Identifier            ISBN: 9781585010295 



Identifier            ISBN: 1-58501-029-4 
Identifier            LCCN: 2001094625 
Subjects              LEADERSHIP; GERONIMO; TACTICS; STRATEGY 
Call Number           E 99 .G37 F458 2002 
Availability          Available on Interlibrary Loan 
Copies                105159 c.1:  CIRCULATION - BOOKS [status: IN] 
Description           174 p. 
Item Type             BOOK 
 
 
 
Title                 Developing the leader within you 
Author/Affil.         Maxwell, John C. 
Publisher             Nashville, TN : Thomas Nelson, Inc., Publishers 
Publication Date      1993 
Identifier            OCLC Record No.: 77482320 
Identifier            ISBN: 978-0-7852-8112-2 
Identifier            ISBN: 0-7852-8112-6 
Identifier            LCCN: 93-2789 
Subjects              LEADERSHIP; CAREER DEVELOPMENT; DISCIPLINE; PROBLEM 
                      SOLVING; PERSONNEL MANAGEMENT 
Call Number           HD 57.7 .M465 1993 
Availability          Available on Interlibrary Loan 
Copies                105160 c.1:  CIRCULATION - BOOKS [status: IN] 
Description           219 p. 
Item Type             BOOK 
 
 
 
Title                 American generalship: character is everything: the art 
                      of command 
Author/Affil.         Puryear, Edgar F. 
Publisher             New York, NY : Presidio Press / Random House Publishing 
                      Group 
Publication Date      2003 
Identifier            OCLC Record No.: 55976832 
Identifier            ISBN: 978-0-89141-770-5 
Identifier            ISBN: 0-89141-770-2 
Subjects              LEADERSHIP; ORGANIZATIONAL EFFECTIVENESS; DECISION 
                      MAKING; PROBLEM SOLVING 
Call Number           UB 210 .P985 2003 
Availability          Available on Interlibrary Loan 
Copies                105163 c.1:  CIRCULATION - BOOKS [status: IN] 
Description           390 p. 
Item Type             BOOK 
 
 
 
Title                 The winner within: a life plan for team players 
Author/Affil.         Riley, Pat 
Publisher             New York, NY : Berkley Publishing Group 
Publication Date      October 1994 
Identifier            OCLC Record No.: 31890784 
Identifier            ISBN: 9780425141755 
Identifier            ISBN: 0-425-14175-6 
Subjects              TEAM BUILDING; GROUP RELATIONS; LEADERSHIP; 
                      INTERPERSONAL COMMUNICATION 



Call Number           HD 66 .R573 1994 
Availability          Available on Interlibrary Loan 
Copies                105164 c.1:  CIRCULATION - BOOKS [status: IN] 
Description           271 p. 
Item Type             BOOK 
 
 
 
Title                 Sun Tzu: the art of war for managers - 50 strategic 
                      rules 
Alternate Title       Sun Tzu: the art of war for managers - fifty strategic 
                      rules 
Author/Affil.         Michaelson, Gerald A. 
Publisher             Avon, MA : Adams Media 
Publication Date      2001 
Identifier            OCLC Record No.: 51955777 
Identifier            ISBN: 978-1-58062-459-6 
Identifier            ISBN: 1-58062-459-6 
Subjects              MANAGERS; STRATEGY; TACTICS 
Call Number           HD 38 .S82 M621 2001 
Availability          Available on Interlibrary Loan 
Copies                105161 c.1:  CIRCULATION - BOOKS [status: IN] 
Description           223 p. 
Item Type             BOOK 
 
 
 
Title                 Rules & tools for leaders: a down-to-earth guide to 
                      effective managing 
Alternate Title       Rules and tools for leaders: a down-to-earth guide to 
                      effective managing 
Alternate Title       Rules & tools for leaders: how to run an organization 
                      successfully 
Author/Affil.         Smith, Perry M. 
Publisher             New York, NY : Berkley Publishing Group 
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Publication Date      2003 
Identifier            OCLC Record No.: 50859400 
Identifier            ISBN: 978-1-57675-247-0 
Identifier            ISBN: 1-57675-247-X 
Identifier            LCCN: 2002034523 
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Item Type             REPORT 
Abstract              This report explains the accident involving an Embraer 
                      ERJ-170, N862RW, operated by Shuttle America, Inc., 
                      which was landing on runway 28 at Cleveland-Hopkins 
                      International Airport, Cleveland, Ohio, during snow 
                      conditions when it overran the end of the runway, 
                      contacted an instrument landing system antenna, and 
                      struck an airport perimeter fence.  The safety issues 
                      discussed in this report focus on (1) flight training 
                      for rejected landings in deteriorating weather 
                      conditions and maximum performance landings on 
                      contaminated runways, (2) standard operating procedures 
                      for the go-around callout, and (3) pilot fatigue 
                      policies.  Safety recommendations concerning these 
                      issues are addressed to the Federal Aviation 
                      Administration. 
Series Data           Aircraft accident report 
URL                   www.ntsb.gov/publictn/2008/AAR0801.pdf (5.6mb) 
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Abstract              Many federal operations are supported by automated 
                      systems that may contain sensitive information such as 
                      national security information that, if lost or stolen, 
                      could be disclosed for improper purposes.  Compromises 
                      of sensitive information at numerous federal agencies 
                      have raised concerns about the extent to which such 



                      information is vulnerable.  The use of technological 
                      controls such as encryption--the process of changing 
                      plaintext into ciphertext--can help guard against the 
                      unauthorized disclosure of sensitive information.  GAO 
                      was asked to determine (1) how commercially available 
                      encryption technologies can help agencies protect 
                      sensitive information and reduce risks; (2) the federal 
                      laws, policies, and guidance for using encryption 
                      technologies; and (3) the extent to which agencies have 
                      implemented, or plan to implement, encryption 
                      technologies.  To address these objectives, GAO 
                      identified and evaluated commercially available 
                      encryption technologies, reviewed relevant laws and 
                      guidance, and surveyed 24 major federal agencies. 
Series Data           Information security 
URL                   www.gao.gov/new.items/d08525.pdf (1.4mb) 
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Call Number           HD 57.7 .K68 2007 
Availability          Available on Interlibrary Loan 
Copies                105199 c.1:  CIRCULATION - BOOKS [status: IN] 
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Title                 The critical infrastructure protection process job aid 
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Description           32 p. 
Item Type             REPORT 
Abstract              This Job Aid is a guide to assist leaders of the 
                      Emergency Services Sector (ESS) with the process of 
                      critical infrastructure protection (CIP).  The document 
                      intends only to provide a model process or template for 
                      the systematic protection of critical infrastructures. 



                      It is not a CIP training manual or a complete road map 
                      of procedures to be strictly followed.  The CIP process 
                      described in this document can be easily adapted to 
                      assist the infrastructure protection objectives of any 
                      community, service, department, agency, or organization. 
URL                   www.usfa.dhs.gov/downloads/pdf/publications/fa-313.pdf 
                      (4.6mb) 
 
 
 
Title                 Bucklands Crossing firefighter burnover: a case study 
                      of fire behaviour and firefighter safety implications 
Author/Affil.         Pearce, H.  Grant 
                      Second fire behavior and fuels conference: the fire 
                      environment--innovations, management, and policy 
                      (sponsored by:  International Association of Wildland 
                      Fire) (Destin, FL : March 26-30, 2007) 
Publisher             Fort Collins, CO : Department of Agriculture.  Forest 
                      Service.  Rocky Mountain Forest Research Station 
Publication Date      2007 
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Availability          Available on Interlibrary Loan 
Copies                105224 c.1:  DOCUMENT ROOM - ROOM 209 [status: IN] 
Description           11 p. 
Item Type             PROCEEDING 
Abstract              On March 24, 1998, a crew of eight rural firefighters 
                      were burned over while attempting to suppress a 
                      backburning sector of the Bucklands Crossing Fire in 
                      North Otago, New Zealand.  The fire demonstrates how 
                      factors typical of the New Zealand fire environment - 
                      steep slopes, highly flammable shrub fuels, and a strong 
                      foehn wind effect - combined to produce extreme fire 
                      behaviour.  Several firefighters sustained varying 
                      degrees of injury.  They were hit by a blowup that was 
                      most likely caused by a rapid reburn through previously 
                      underburned shrub fuels.  The exact trigger for upslope 
                      spread and transition to a crown fire was not 
                      definitively identified; however, it was most likely the 
                      result of strong winds and localised turbulence, 
                      combining with steep topography and highly flammable, 
                      preheated shrub fuels.  The case study report prepared 
                      on this burnover describes the activities of personnel 
                      leading up to and during the incident in relation to the 
                      fire environment and fire behaviour. Possible causes of 
                      the blowup are reviewed, and observed fire behaviour 
                      compared to that predicted by available models. 
                      Particular emphasis is placed on the contribution and 
                      alignment of fire environment factors and their role in 
                      triggering fire behaviour escalation.  Aspects of 
                      firefighter safety during the incident are also 
                      discussed, including the performance of protective 
                      clothing.  The findings highlight the need for increased 
                      training of firefighters in fire behaviour and, in 



                      particular, greater situational awareness of the fire 
                      environment and indicators of extreme fire behaviour 
                      potential. The case study provides a number of lessons 
                      learned that have relevance worldwide. 
URL                   www.fs.fed.us/rm/pubs/rmrs_p046/rmrs_p046_229_239.pdf 
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Title                 State Department is taking steps to meet projected 
                      surge in demand for visas and passports in Mexico 
Corporate Author      Congress. House. Committee on Oversight and Government 
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Subjects              VISAS; MEXICO; WORKLOAD; PLANNING 
Call Number           42086 
Availability          Available on Interlibrary Loan 
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Abstract              In fiscal year 2007, the U.S. Mission in Mexico 
                      (Mission Mexico) processed 1.5 million of the 8 million 
                      nonimmigrant visas (NIV) that the Department of State 
                      (State) handled worldwide.  This workload is expected to 
                      increase dramatically in the coming years as millions of 
                      NIV Border Crossing Cards issued in Mexico during fiscal 
                      years 1998 to 2002 expire and need to be renewed. 
                      Consulates will also face increased workloads due to 
                      implementation of the Western Hemisphere Travel 
                      Initiative (WHTI), which will require U.S. citizens to 
                      carry passports, or other approved documentation, when 
                      traveling between the United States and Mexico, 
                      including by land.  GAO was asked to review State's (1) 
                      estimates of the workload for consulates in Mexico 
                      through 2012 and (2) efforts to help ensure consulates 
                      keep pace with expected workload increases.  GAO 
                      analyzed State's workload forecasts and forecast 
                      methodology, interviewed State officials, and visited 
                      five posts in Mexico. 
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Title                 A guide to directors of homeland security, emergency 
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Abstract              This report provides, for each of the 54 states and 
                      territories, the identity and responsibilities of the 
                      directors of the following offices: state emergency 
                      management agency; state homeland security agency; and 
                      state adjutant general and/or military department.  In 
                      states where the functions of homeland security and 
                      emergency management are combined, this is so indicated. 
                       The report also enumerates the qualifications necessary 
                      for the director position and indicates the statutory or 
                      regulatory authority under which the position exists. 
                      For each state, the researchers have retained the 
                      language used in the respective state codes and/or 
                      statutes.  The authors of this report researched three 
                      primary online sources: state codes and statutes; 
                      executive orders; and Web sites of the respective 
                      agencies.  In instances where laws could not be 
                      identified online, the resources of the Law Library of 
                      Congress were used.  Finally, for those 
                      states/territories that did not provide the requisite 
                      information online, the researchers telephoned the 
                      relevant homeland security or emergency management 
                      office. 
URL                   www.loc.gov/rr/frd/pdf-files/CNGR Guide-State-Directors- 
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Title                 Impact of a residential sprinkler on the heat release 
                      rate of a Christmas tree fire 
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Abstract              Although the number of Christmas tree fires is low, 



                      these fires carry a higher level of hazard than other 
                      fires that occur in a residential structure.  This 
                      study, supported by the U. S. Fire Administration, has 
                      the following three objectives: 1) characterize the heat 
                      release rate of dry Fraser fir trees, 2) demonstrate the 
                      ignition resistance of a tree with a high moisture 
                      content, and 3) examine the impact of a residential 
                      sprinkler on the heat release rate of a dry tree that is 
                      on fire in a compartment.  The heat release rates of the 
                      trees which were allowed to dry ranged from 3.2 MW to 
                      4.3 MW.  Trees that were kept in water, so that the 
                      needles maintained a moisture content in excess of 100 
                      %, self-extinguished after being exposed to a flaming 
                      book of matches.  The data from the furnished 
                      sprinklered room experiment demonstrated that even under 
                      conditions of extreme fire growth, a single sprinkler 
                      was able to prevent flashover and limit the spread of 
                      fire to other objects.  The peak heat release rate, from 
                      the sprinklered room, was limited to approximately 1.8 
                      MW.  The furnished non-sprinklered room experiment 
                      generated a post-flashover heat release rate in excess 
                      of 6 MW. 
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Abstract              This report formally transmits the attached briefing in 
                      response to section 1307 of the Implementing 
                      Recommendations of the 9/11 Commission Act of 2007.  The 
                      act requires the Comptroller General to report on the 
                      utilization of explosives detection canine teams to 
                      strengthen security and the capacity of the national 
                      explosives detection canine team program, which is 
                      administered by the Transportation Security 
                      Administration. 
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Abstract              The fire service is always seeking ways to improve its 
                      operations.  At training classes and seminars, fire 
                      service members seek out insight into tactics and 
                      discuss new technologies for their applicability to 
                      other jurisdictions.  Lessons also are learned from each 
                      response to an emergency incident.  Unfortunately, many 
                      of those experiences and lessons are limited to those 
                      who were involved directly in responding.  Unless 
                      feedback on incident response and command is shared with 
                      other personnel in the fire department, a valuable 
                      learning opportunity can be lost.  The fire service has 
                      a duty to its members and the community it serves to 
                      evaluate problematic incidents, as well as those that go 
                      extremely well, and communicate the findings (including 
                      the lessons learned), to all relevant emergency 
                      personnel.  An effective way to accomplish this is 
                      through a postincident critique.  The critique can be a 
                      powerful tool for effecting change.  A noted fire 
                      service expert observed that, "the post incident 
                      critique allows emergency responders to get a clear idea 
                      of the effects of their actions on the outcome of the 
                      operation.  By comparing the expected outcome to the 
                      actual consequences, the fire department can make 
                      personal as well as organizational adjustments.  And by 
                      assessing what worked, and what did not, improvements 
                      can be made."  A critique is a fact-finding exercise and 
                      a chance to relate and record pieces of information that 
                      collectively form a picture of the event and how 
                      personnel responded from both a command (tactical) and 
                      line (operational) standpoint.  It is a tool to assess 
                      firefighting, rescue, and training effectiveness, and 
                      should include tactical plans and command decisions 
                      accompanied by how well they were followed.  Lessons 
                      learned from the experience should be used 
                      constructively to correct deficiencies and influence 
                      training and education.  Changes made to the 
                      department's plans and procedures typically occur per 
                      the outcome of incident critiques.  Management must be 
                      willing to act upon the lessons learned and correct the 



                      problems as quickly as possible; otherwise, subordinate 
                      personnel will think the critique process is a waste of 
                      time, and future critiques could suffer accordingly. 
                      The term "critique" may carry a negative connotation for 
                      some personnel in the fire service.  Critiquing an 
                      incident may be perceived as a way to assign blame for 
                      mistakes that were made.  The postincident critique, (or 
                      perhaps a less threatening term such as debriefing, 
                      after-action review, or postincident analysis (PIA)) 
                      should be viewed as a constructive way to obtain helpful 
                      feedback and positive suggestions.  The process should 
                      be considered an important tool for improving 
                      firefighter safety and health, as well as a means for 
                      ensuring that the public is receiving quality services. 
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Abstract              Current estimates predict that 30-40 percent of the 
                      population will be infected with the flu virus during a 
                      pandemic.  Fire departments should anticipate a higher 
                      attack rate for their personnel because of increased 
                      exposure risk.  Additionally, many variables will 
                      negatively influence fire fighter participation rates 
                      over and above these attack rates.  
                      This thesis analyzes fire fighters' ability and 
                      willingness to participate in a pandemic through a 
                      comprehensive survey of fire fighters within the twelve 
                      National Capital Region fire departments.  Issues that 
                      may influence fire fighters' ability and willingness to 
                      work include childcare, concern of family, adequate 
                      personal protective equipment, worker's compensation 
                      coverage, and availability of vaccines and antivirals. 
                      Collectively, these variables determine a workforce 
                      participation percentage (WPP) - the share of fire 
                      fighters who will be able and willing to participate in 
                      a response during a pandemic.  Results indicate that 
                      between 30-70 percent of the fire fighters will not be 
                      able or willing to work during a pandemic.  Although a 
                      fire fighter's participation is situationally dependent, 
                      fire departments should take urgent steps to address 
                      five core areas.  These are included in a set of 
                      recommendations.  Ultimately, the priority 
                      recommendation is for fire officials and regional public 
                      policymakers to rise to the challenge of the complexity 
                      of these issues.  Leadership in the face of this 
                      recognized pandemic threat, however, remains an elusive 
                      solution. 
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Abstract              Today's first responders confront a common challenge, 
                      namely the lack of exposure to and experience with 



                      asymmetric threats (i.e., terrorism and natural 
                      disasters) in training venues that would enable them to 
                      develop familiarity with these novel situations. 
                      Different problem-solving strategies currently employed 
                      by today's first responders are described, along with 
                      situation awareness and how to best leverage 
                      first-responder experience.  Literature on expert versus 
                      novice decision making, situation awareness, 
                      recognition-primed decision making, and scenario-based 
                      learning was leveraged to design the thesis experiment. 
                      Through scenario-based exercises, the thesis attempted 
                      to discover whether the decision-making skills of an 
                      experienced fire officer (expert) can be learned by 
                      newly promoted officers (novice).  Results from this 
                      experiment provided insight and plausible remedies 
                      regarding today's asymmetric threats in the form of 
                      recommendations to enhance the first responder's ability 
                      to develop good situational awareness and decision 
                      making.  The goal now is to use research results and 
                      recommendations as a springboard to develop training 
                      that helps a novice to effectively respond to asymmetric 
                      threats.  Experiment results indicate that, by combining 
                      scenarios designed to expose novices to situations they 
                      may not experience during routine operations with timely 
                      expert feedback, an individual's decision-making skills 
                      and situation awareness can be improved. 
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Abstract              Hurricane Katrina was the most destructive natural 
                      disaster in U.S. history.  The nation was in shock and 
                      many governmental officers and administrators as well as 
                      American taxpayers cannot help but wonder what could be 
                      done to ensure better preparation as a nation for the 
                      next formidable disaster.  In fact, there have been 



                      several official lessons learned reports and the 
                      findings and recommendations from these reports of the 
                      response to Hurricane Katrina have been addressed. 
                      These reports provided the comprehensive picture of the 
                      disaster, pinpointed many deficiency areas, and 
                      suggested a corrected course of action at the Federal, 
                      State, and local level agencies to prepare, respond, and 
                      recover from the massive disasters.  Though we fully 
                      agree with the needs for better planning and 
                      preparedness, those previously reported findings and 
                      recommendations are, in general, a culmination of 
                      top-down approach based on rational decision-making 
                      system.  What has been lacking in the previous reports 
                      is bottom-up approach to deal with the disaster at the 
                      scene by real people, first responders (FR), who are 
                      making a difference during the crisis.  In this paper, 
                      we attempt to understand how and what types of training 
                      technologies can be provided to support and prepare our 
                      first responders to deal with such unimaginable scale of 
                      disaster.  Based on our findings, we are now proposing 
                      an alternative training model that combines cognitive 
                      and behavior aspects when preparing the FR. 
                      Consequently, the third project component - developing a 
                      training module based on both engineering (cognitive 
                      readiness) and sport psychology (mental skills training) 
                       - was added. 
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Abstract              The Fire Service is at an important crossroads in its 
                      history.  The increasing threat of terrorism, along with 
                      the need for the Fire Service to make a major 
                      contribution to the Homeland Security effort, compels 
                      firefighters to expand upon their traditional mission 
                      requirements.  They must deepen and widen the skills 
                      they possess for responding to all hazard incidents, and 
                      must also cover the terroristic events and weapons of 
                      mass destruction incidents that are inevitable during 



                      this war on terrorism.  This will only be possible if 
                      the Fire Service embraces major conceptual changes in 
                      the way that it trains and exercises its members.  In 
                      many respects, that exercise and training system is 
                      excellent and serves as a model for other disciplines. 
                      In other ways, however, it tends to be flawed and 
                      burdensome, preventing the Fire Service from taking 
                      major strides forward in its training efforts - 
                      especially with respect to the use of metrics to 
                      objectively evaluate performance capabilities for 
                      Homeland Security-related operations, and the embedding 
                      of assessment techniques in a broader system to provide 
                      for improved performance.  This thesis examines the 
                      current approach taken by the Fire Service to training 
                      and exercising, especially in the Fire Department of New 
                      York (FDNY), and identifies gaps and problems in those 
                      existing systems.  Then, the thesis examines relevant 
                      "best practices" from the United States Military and the 
                      private sector that might be applied to the shortfalls 
                      in Fire Service training and exercising.  The remainder 
                      of the thesis proposes changes to the training and 
                      exercise system, designed to make a measurable, 
                      sustained impact on the capabilities of the fire service 
                      to accomplish Homeland Security and traditional mission 
                      requirements. 
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Abstract              This thesis proposes the development of a Massively 
                      Multiplayer On-Line Game (MMOG) to deliver Weapons of 
                      Mass Destruction Training to the nation's first 
                      responders and civilians.  MMOG technology offers a cost 
                      effective alternative to existing training 
                      methodologies.  Existing first responder WMD training 
                      often uses traditional in-residence classes.  These 
                      current training methods are expensive, lack 
                      standardization, and do not have provable outcomes. 
                      Scaling up existing training to meet the needs of 
                      millions of responders would be cost prohibitive. 
                      Modern information technologies such as MMOGs offer a 
                      safe, efficient, effective and fun alternative mechanism 



                      to deliver training.  MMOGs could scale to meet the 
                      volume of training need at a fraction of the cost of 
                      traditional methods.  The DoD has proven the 
                      effectiveness of simulation games as a training tool, 
                      and the use of gaming and simulations is recognized in 
                      academia. 
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Abstract              Schools in the United States are at risk of a terrorist 
                      attack and the country is unprepared.  The recent 
                      history of terrorist attacks illustrates that the 
                      methodology and audacity of terrorists is evolving and 
                      increasing.  Terrorists no longer differentiate between 
                      civilians and military personnel, nor do they 
                      discriminate amid gender and age.  While the thought of 
                      deliberately focusing an attack on children might seem 
                      unconventional, or even taboo, terrorism and terrorist 
                      tactics have fundamentally changed and terrorists are no 
                      longer fearful of taking such drastic action.  This 
                      research indicates that we are unprepared and major 
                      improvements need to be made.  Until serious and 
                      significant changes are made, schools remain vulnerable, 
                      unprotected targets of terrorist attacks.  The 
                      consequences of inaction are enormous, being measured in 
                      the loss of lives of children.  While a terrorist attack 
                      cannot always be prevented, there are actions that 
                      schools can take to enhance the safety and security of 
                      staff and students.  This research culminates in 
                      specific recommendations for Maine School District 207 
                      and highlights the strategic methodologies and practices 
                      that all schools can utilize and employ to become better 
                      prepared.  A key recommendation is the inclusion of 
                      local response agencies starting with the emergency 
                      planning process. 
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Abstract              In this paper the benefits from fire protection 
                      services provided by several jurisdictions in the 
                      Washington Metropolitan Area are allocated to 
                      jurisdictions and distributed within jurisdictions to 
                      eight separate income classes.  Benefits to 
                      non-residents in the metropolitan area are taken into 
                      consideration.  These benefits are used to compute net 
                      flows of fire protection benefits between the District 
                      of Columbia and both the Maryland and Virginia suburban 
                      jurisdictions.  Two alternative assumptions are used 
                      concerning the proportion of benefits accruing to people 
                      as opposed to property.  The first assumes that 90% of 



                      benefits from fire protection services accrue to 
                      property and 10% accrue to people.  The second assumes 
                      that 50% of benefits accrue to each.  These two 
                      different proportions are used to obtain some index of 
                      sensitivity of the expenditure benefit estimates to the 
                      assumption regarding the distribution of total benefits 
                      to people and property.  The study concludes that 
                      suburbanites under all different assumptions considered 
                      have a considerable net gain from D.C. through fire 
                      protection services.  Estimated net flows of benefits 
                      are given. 
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