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Jacket 742-142 
Specifications by WL                                                                          Department: DHHS/CMS 
Reviewed by         Requisition:  8-00252 
 
BID OPENING:  January 5, 2009. 
 
Bids shall be publicly opened at 1:00 p.m. prevailing Columbus, OH time on January 5, 2009.  Submit bids to: 
U.S. Government Printing Office, Columbus Regional Printing Procurement Office, 1335 Dublin Road, Suite 112-
B, Columbus, OH 43215-7034. FACSIMILE BIDS ARE ACCEPTABLE. 
 
 
Any questions before or after award concerning these specifications call Bill Lansky at (614) 488-4616, Ext. 15.  No 
collect calls. 
 

SPECIFICATIONS 
 

U.S. Government Printing Office (GPO) 
1335 Dublin Road, Suite 112-B 

Columbus, OH  43215-7034 
 
 
OFFERS:  Offers must include the cost of all materials and operations for the total quantity ordered in accordance 
with these specifications.  In addition, separate prices must be submitted for each additional 1,000 copies of each 
item.  The price for additional quantities must be based on a continuing run, exclusive of all basic or preliminary 
charges and will not be a factor for determination of award. 
 
FACSIMILE BIDS:  Facsimile bids are permitted (see GPO Contract Terms, Pub. 310.2 (Rev. 6-01), Solicitation 
Provisions, “6. Facsimile Bids”).  Submit facsimile bid to FAX:  614-488-4577, or FAX 614-488-9618.  
 
GPO CONTRACT TERMS:  Any contract which results from this Invitation for Bid will be subject to the 
applicable provisions, clauses, and supplemental specifications of GPO Contract Terms (GPO Pub. 310.2, effective 
12/1/87, Rev. 6-01) and GPO Contract Terms, Quality Assurance Through Attributes Program (GPO Pub. 310.1, 
effective May 1979, Rev. 8/2002). 
 
REGULATIONS GOVERNING PROCUREMENT:  The US Government Printing Office (GPO) is an office in 
the legislative branch of the United States Government.  Accordingly, the Federal Acquisition Regulation is 
inapplicable to this, and all GPO procurements.  However, the text of certain provisions of the Federal Acquisition 
Regulation as contained in the Code of Federal Regulations (CFR), are referenced in this solicitation.  The offeror 
should note that only those provisions of the Federal Acquisition Regulation which are specifically incorporated by 
reference into this solicitation, are applicable. 
 
PREAWARD SURVEY: In order to determine the responsibility of the prime contractor or any subcontractor, the 
Government reserves the right to conduct a preaward survey or to require other evidence of technical, production, 
managerial, financial, and similar abilities to perform, prior to the award of a contract. 
 
POSTAWARD CONFERENCE: A conference between contractor and agency is required. The purpose of the 
conference will be to discuss and review all aspects of the contractor’s production plan and to establish coordination 
of all internal and external operations required to complete this contract. May be done by telephone at governments 
option. 
 
The Preaward/Postaward Surveys will include a review of all subcontractors involved along with their specific 
functions, and the contractor’s/subcontractor’s, personnel, production, security and other requirements outlined in 
the CMS Data Usage agreement. 



Page 2 of 36           Jacket 742-142 

 
 
PAYMENT:  Submit all vouchers to:  Comptroller--FMCE, Office of Financial Management, US Government 
Printing Office, Washington, DC  20401. 
 
SECURITY OF DATA:  The contractor shall not release, or sell, to any person any technical or other data received 
from the Government under the contract; nor shall the contractor use the data for any purpose other than that for 
which it was provided to the contractor under the terms of the contract. 
 
The contractor must have a detailed Security Plan and submit to the agency personnel upon request.  The integrity of 
any furnished cartridges or electronic submission must be given the highest priority.  Therefore, the contractor must 
guarantee that the furnished addresses will be used only to complete this contract. 

 
NOTE:  If handling of furnished address tapes is sub-contracted, security requirements also apply to the sub-
contractor as well as the contractor (all parties involved). 
 
SECURITY WARNING:  It is the contractor’s responsibility to properly safeguard personally identifiable 
information (PII) from loss, theft, or inadvertent disclosure and to immediately notify the Government of any loss of 
personally identifiable information. Personally identifiable information includes a person’s name, date of birth, 
Social Security Number, HIC number, address, or benefit payment data. 
 
The contractor will receive a copy of the DUA, Application for Access to CMS Computer Systems) and 
REQUEST FOR PHYSICAL ACCESS TO CMS FACILITIES (NON-CMS ONLY)” and Rules of Behavior 
forms via email,  the original copies of each form must be completed and submitted via over night courier 
within 24 hours of receiving the forms to: HHS/CMS, Attn: Pat McNaughton (410-786-9311), Mail Stop SL-
11-16, 7500 Security Blvd., Baltimore, MD 21244-1850. The contractor is encouraged to use FexEx Overnight 
service. 
   
CONTRACTOR WILL BE REQUIRED TO SIGN AT TIME OF AWARD A “DATA USE AGREEMENT” 
TO ENSURE THE INTEGRITY, SECURITY AND CONFIDENTIALITY OF INFORMATION 
MAINTAINED BY CMS.  Attachment D, pages 16-21. 
 
CONTRACTOR WILL BE REQUIRED TO SIGN AT TIME OF AWARD A “APPLICATION FOR 
ACCESS TO CMS COMPUTER SYSTEMS” FOR FILES TO BE DOWNLOADED FROM CMS 
COMPUTER SYSTEMS. Attachment E, pages 22-24. 
 
CONTRACTOR WILL BE REQUIRED TO SIGN AT TIME OF AWARD AN “REQUEST FOR 
PHYSICAL ACCESS TO CMS FACILITIES (NON-CMS ONLY)”. See attached Attachment F, pages 25-28.  
 
CONTRACTOR WILL BE REQUIRED TO SIGN AT TIME OF AWARD A “Rules of Behavior” (See 
Attachment C, pages 12-15. 
 
SECURITY:  See attached Attachment F pages 25-28, “REQUEST FOR PHYSICAL ACCESS TO CMS 
FACILITIES (NON-CMS ONLY)”. See attached Exhibit G, pages 29-33, “CMS Clause-09A-01 Security 
Clause – New Contract Awards Date: May 2007” and Exhibit H pages 34-36, “FAQ Supplement to CMS 
Security Clause 09A-01. Date: April 4, 2008.   
 
The cost of completing the paperwork and forms in E-QIP for the background investigation for two 
employees must be included in the cost of bid. 
 
 
PRIVACY ACT NOTIFICATION:  This procurement action requires the contractor to do one or more of the 
following:  design, develop, or operate a system of records on individuals to accomplish an agency function in 
accordance with the Privacy Act of 1974, Public Law 93-579, December 31, 1974 (5 U.S.C. 552a) and applicable 
agency regulations.  Violation of the Act may involve the imposition of criminal penalties. 
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                                                               PRIVACY ACT 

(a)  The contractor agrees: 
 

(1)  to comply with the Privacy Act of l974 and the rules and regulations issued pursuant to the 
Act in the design, development, or operation of any system of records on individuals in order to accomplish 
an agency function when the contract specifically identifies (i) the system or systems of records and (ii) the 
work to be performed by the contractor in terms of any one or combination of the following:  (A) design, 
(B) development, or (C) operation; 

 
(2) to include the solicitation notification contained in this contract in every solicitation and resulting 

subcontract and in every subcontract awarded without a solicitation when the statement of work in the 
proposed subcontract requires the design, development, or operation of a system of records on individuals 
to accomplish an agency function; and 

 
(3) to include this clause, including this paragraph (3), in all subcontracts awarded pursuant to this 

contract which require the design, development, or operation of such a system of records. 
 

(b)  In the event of violations of the Act, a civil action may be brought against the agency involved where 
the violation concerns the design, development, or operation of a system of records on individuals to accomplish an 
agency function, and criminal penalties may be imposed upon the officers or employees of the agency where the 
violation concerns the operation of a system of records on individuals to accomplish an agency function.  For 
purposes of the Act when the contract is for the operation of a system of records on individuals to accomplish an 
agency function, the contractor and any employee of the contractor is considered to be an employee of the agency. 
 

(c) The terms used in this clause have the following meanings: 
 

(1) "Operation of a system of records" means performance of any of the activities associated with 
maintaining the system of records including the collection, use, and dissemination of records. 

 
 (2) "Record" means any item, collection or grouping of information about an individual that is 

maintained by an agency, including, but not limited to, his education, financial transactions, medical 
history, and criminal or employment history and that contains his name, or the identifying number, symbol, 
or other identifying particular assigned to the individual, such as a finger or voice print or a photograph. 
 

(3)  "System of records" on individuals means a group of any records under the control of any 
agency from which information is retrieved by the name of the individual or by some identifying number, 
symbol, or other identifying particular assigned to the individual. 

 
TECHNICAL SUPPORT:  The contractor must have a highly trained technical support staff available around the 
clock to solve any mechanical and electrical malfunctions. Contractor must also have, on site, a spare parts 
inventory and on call technicians to avoid any delay in producing orders under this contract plus a Program Manager 
assigned to the project with designated backup so that a single point of contact will be available to answer any 
questions which may arise. 
 
 
TITLE:  Personal Health Records Mailer. 
 
Quantity: 755,279 Mailers  
 
 The quantities are approximate and the government reserves the right to increase or decrease the quantity by up to 
+/- 10%. Exact quantity will be furnished with final address files. Billing adjustment due to quantity change will be 
made at the contractor's "additional" rate. 
 
 
TRIM SIZE:  Item 1 - Mailout  envelope 6-1/2 x 9-1/2", plus flap.  
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Item 2 - Face and back form 8-1/2 x 11" flat, 8-1/2 x 3-2/3" folded.  
Item 3 - Face and back form 8-1/4 x 17-15/16" flat, 8-1/4 x 6" folded.  

 
 

Item 1: Envelope: 6-1/2 x 9-1/2", plus flap. Envelope prints on face with return address in upper left corner and 
First-Class Mail postage and fees paid permit imprint in upper right corner. Envelope to be open side with diagonal 
or side seams and a suitable sized gummed flap.  
 
Item 2: Letter: 8-1/2" x 11" Letter prints face and back with type and line in black ink. Trim four sides and fold to 
8-1/2 x 3-2/3" with two suitable parallel folds with top of face English side out.  
 
Item 3: Trifold prints face and back, full 100% coverage in 4-Color Process and bleeds all sides.   
 
 
Variable Imaging (see Attachment A page 11): Item 1 Envelope requires imaging of addresses in black ink using 
furnished files. Address will be four to six lines. Entire address to be in capital letters with all punctuation deleted.   
 
Contractor to prepare mailing to maximize presort discount and comply with USPS mailing requirement for 
automations compatible mailing in effect at the time of mailing. The submitted files by CMS have been CASS and 
NCOA certified. Contractor sponsored address data enhancements to secure postal discount MUST NOT negatively 
affect deliverability and/or omit/change any required address field as provided by CMS address files. It is the 
contractor’s responsibility to keep up to date on all USPS requirements. 
 
See Record Layout and positioning of imaging on Attachment A, page 11. 
 
Contractor is NOT to run Puerto Rico Spanish files through addressing/mailing software. Mail PR/Spanish pieces 
using USPS First Class non discount/automation rates. Image address information as formatted.  
 
Disposal of Waste Material: The contractor is cautioned that all waste material used in the production of the Notice 
Letters must be destroyed, i.e. burned, pulping, shredding, macerating, or other suitable means. If the contractor 
selects shredding as a means of disposal, it is preferred that a cross cut shredder be used. If a strip shredder is used, 
the strip must not exceed one-quarter inch. 
 
 
VARIABLE COMPUTERIZED IMAGING: 
Contractor will be required to provide variable imaging in accordance with the furnished file record layout sheets. 
See Attachment A page 11. 
 
Laser image must be a minimum resolution of 600 x 600 dpi.  
  
GOVERNMENT TO FURNISH:  PS Form 3615 (Mailing Permit Application and Customer Profile) and GPO 
Form 712 (Certificate of Conformance). 
 
Item 1: Manuscript copy for the envelopes, contractor to set, match typestyle and weight. 
 
Item 2 & 3: CD-R compact disk, Mac format, in  QuarkXpress 6.1, Adobe Illustrator C2, and PhotoShop C2. Files 
are in native application format.  Fonts included. Color laser proof for tri-fold.  
 
It is recommended that the contractor output files on the same platform (i.e. Mac/PC/etc.); no additional time or 
compensation will be given for errors commonly associated with file output from a different platform.  The 
contractor is responsible for creating or altering any necessary trapping, setting proper screen angles and screen 
frequency, and defining file output selection for the imaging device being utilized.  All furnished files must be 
imaged as necessary to meet the assigned quality level.   
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Upon completion of the order, the contractor must return final production native application files (digital 
deliverables) with the furnished material, along with any final film negatives, if used.  The digital deliverables must 
be an exact representation of the final printed product and shall be returned on a suitable type of storage media.  
 
PREFLIGHT:  The contractor shall preflight the furnished disks prior to image processing (i.e. verify completeness 
and presence of all components required to process image in accordance with the visuals provided such as fonts, 
bleeds, graphic files, trim size, etc.).  Any discrepancies of the Government Furnished Materials (GFM) and these 
specifications, or instances of missing files, fonts, instructions, etc. are to immediately be brought to the attention of 
the GPO Contracting Officer prior to further performance. 
 
Identification markings such as register marks, ring folios, rubber stamped jacket numbers, commercial 
identification marks of any kind, etc., must not appear on finished product. 
 
 
Data Files will be furnished in the following method: 
 
Electronic file transmission (EFT), the contractor must obtain approval from CMS IT Security for access to CMS 
computer systems. 
 
Files are furnished by EFT, a Gentran Mailbox will be setup by CMS to provide access to data files. Immediately 
after award, the contractor must submit two (one primary user, and on back-up user) completed “APPLICATION 
FOR ACCESS TO CMS COMPUTER SYSTEMS” at the following internet link: 
http://www.cms.hhs.gov/InformationSecurity/Dowloads/EUAaccessform.pdf . The contractor must complete 
Section 2, User Information on page 1, and the Applicant’s Information on page 3 on the Form. 
 
Please note that the Applicant’s Social Security Number must be provided in order to receive a USERID and gain 
access to CMS’ computer systems. Corporate Tax Identification Numbers are not accepted in lieu of individual 
SSN’s. The contractor must reapply for access every 12 months during the term of the contract. 
 
Return completed form to: HHS/CMS 7500 Security Boulevard, SL-12-17, Attn: Julian Lowery, Baltimore, MD 
21244-1850. Phone Number (410) 786-6959. The contractor is encouraged to use FedEx Overnight service. 
Packages delivered other methods may be opened in the CMS mailroom. 
 
Additional information regarding the CMS EFT Infrastructure can be found at the following link: 
http://www.cms.hhs.gov/SystemLifecycleFramework/Downloads/EFTInfrastructure.pdf 
 
Software: Contractor will need and Internet browser, the browser must be Internet Explorer 5.0 or above, or you can 
use GIS-compatible secure File Transfer Protocol Client (FTP). 
 
CONTRACTOR TO FURNISH:  All materials and operations, other than those listed under "Government to 
Furnish”, necessary to produce the products in accordance with these specifications. 
 
The contractor must be able to send and receive electronically transmitted data via FTP Protocol.   The medium used 
by the contractor must have the capability to compare records received with records sent, verifying a complete 
transmission. 
 
PROOFS: 
 
COLOR PROOFS: Submit 2 sets of one-piece (composite) color proofs, halftone dot quality or color-accurate 
continuous tone proofs, of complete publication for letter and tri-fold. Color proofs must have illustrations and text 
matter composited.  Low resolution digital proofs (less than 2400 dpi) that are not representative of final image 
quality and color, as well as film overlay type proofs are not acceptable. Proofs are to be contract quality and be 
representative of image quality and color that will be matched by the printed press sheets. Any digital proof used as 
a contract proof must be imaged to predict the appearance of the press sheet, using the same Raster Image Processor 
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(RIP) that will be used to produce the finished product. The contractor is responsible for providing a control system 
that facilitates making the match between the approved proofs and the printed press sheets.  
 
LAYOUT/POSITION PROOFS: Also submit 2 sets of composite layout/position proofs, of the complete 
publication. Proofs shall consist of a complete product with all elements in proper position (not pasted up), and all 
pages imposed in correct location, imaged face and back, trimmed, and bound to the finished size of the publication.  
In lieu of a film based proof (i.e. Dylux, bluelines, etc.), a digital layout proof may be furnished provided that the 
digital proof is imaged using the same Raster Image Processor (RIP) that will be used to produce the finished 
product (at a minimum of 600 dpi single color or minimum 400 dpi full color at Contractor’s option).  Digital layout 
proofs must also be imaged on two sides and shall accurately predict front-to-back registration and all aspects of 
page layout/image assembly. 
 
If digital proofs are provided, the make and model number of the proofing system utilized shall be furnished with 
the proofs. 
 
Delivery of Proofs: Deliver 2 sets of each type of proofs, along with the furnished materials and GPO Proof Memo, 
directly to CMS, Attn: Pat McNaughton (410-786-9311), Mail Stop SL-11-16, 7500 Security Blvd., Baltimore, MD 
21244-1850. All packages containing proofs must be clearly marked on the outside as “PROOFS”, and contain the 
GPO Jacket Number, Requisition Number, and publication title. 
 
All proofs must arrive no later than January 8, 2009.  All proofs will be withheld not longer than 1 workday(s) from 
date of receipt, to date proofs are made available for pick up by the contractor (see NOTE below).  THE 
CONTRACTOR MUST NOT PRINT PRIOR TO RECEIPT OF PROOF APPROVAL. 
 
NOTE: It is the responsibility of the contractor to make the necessary pickup arrangements when notified that the 
reviewed proofs are available.  If a courier is to be used, a fully completed airbill (prepaid by the contractor) must be 
furnished to the specified address with the delivered proofs for this purpose.   
 
VERIFICATION PROOFS: 
 
The contractor is required to e-mail 50 clearly readable randomly selected, password protected .pdf file formatted 
proofs. Contractor must also submit the corresponding source data files (also known as a “data dump”). The .pdf 
proofs and data dump must be provided to CMS before an approval will be given to the contractor to begin imaging. 
If CMS find errors during the proofing process, the contractor must make all corrections and submit additional 
proofs along with the corresponding source data files. This process will be repeated until the contractor submit 
samples that CMS considers to be error-free. 
 
Deliver proofs within 2 days of receiving Government files. The Government will approve or disapprove the 
samples with in 24 hours of the receipt thereof. Notification will be given by e-mail. Approval or disapproval will 
not relieve the contractor of complying with the specifications and all other terms and conditions of the contract. 
Additional e-mail samples may be required if the image samples are disapproved.  
 
E-mail envelope proof Pat McNaughton (410-786-9311) PAtrick.McNaughton@cms.hhs.gov and Raymond Wajbel 
Raymond.wajbel@cms.hhs.gov. 
 
INSPECTION NOTIFICATION:  48 hours prior to start of press, imaging, inserting and mailing operations the 
contractor must notify GPO Columbus Compliance Unit at 614-488-4616 ext. 0, and CMS Pat McNaughton (410-
786-9311).  
 
Press Sheet, Imaging and Inserting inspections will be approved at one location and contractor will be responsible 
for meeting these standards if more than one production facility is being used. Any data issues with imaging will 
also have to be communicated between locations by the contractor. 
 
STOCK/PAPER:  The specifications of all paper furnished must be in accordance with those listed herein or listed 
for the corresponding JCP Code numbers in the “Government Paper Specification Standards No. 11" dated February 
1999.  All paper used must be of a uniform shade. 



Page 7 of 36           Jacket 742-142 

 
Items 1 (Envelopes): White Writing or Wove Envelopes, grammage 75 - 90 g/m2 (basis weight: 20 – 24 lbs per 500 
sheets, 17 x 22"), equal to JCP Code V20.   
 
Items 2 (letter):  White Opacified Offset Book, grammage 90 g/m2 (basis weight: 60 lbs. per 500 sheets, 25 x 38"), 
equal to JCP Code A80. 
 
Item 3 (Tri-fold): No. 2 Coated Text:, grammage 150 g/m2 (basis weight: 100 lbs. per 500 sheets, 25 x 38") equal 
to JCP Code* A182. 
 
To assure the mailing qualifies for all automation discounts, meets USPS mail quality standards and prevent 
delays in processing, the color of  envelope paper and ink used to address the mailpiece must meet all USPS 
mail acceptance / automation requirements for Reflectance and Print contrast.   
 
Prior to or in conjunction with presenting the mailing for acceptance, a MERLIN (Mail Evaluation 
Readability Lookup Instrument) mail diagnostics analysis must be completed by the Postal Service.  Within 
48 hours of acceptance, a copy of the “MERLIN” Summary Verification Reports listing the results must be 
faxed to CMS, Attn; Ray Wajbel, @ (410) 786-1696. 
 
MARGINS:  Item 1: Envelope - Position of all elements per furnished copy, no bleeds.  Note:  Positioning of all 
elements on the envelope must be in accordance with all current and applicable USPS DMM requirements. 
 
Item 2: Adequate margins for Letters. 
 
Item 3: Tri-fold bleeds all sides. 
 
TRIMMING/FOLDING/CONSTRUCTION:  Item 2: Notice Letter trim 4 sides and fold to 8-1/2 x 3-2/3” 
(regular “C” or accordion “Z” fold) with two parallel folds, with Letter English side facing out. 
 
Item 3: Tri-fold  trim 4 sides and fold to 8-1/4 x 6”, regular “C” with two parallel folds.  
 
 
BINDING/INSERTING: 
 
Insert one copy each of items 2 and 3 into item 1 envelope. 
 
Mailing Envelopes:  Envelopes must be prepared and sealed in a manner that will insure acceptance and safe 
delivery by the U.S. Postal Service.  
  
The contractor must provide all mailing materials, as well as all labeling and marking, as necessary to fulfill mailing 
and distribution requirements.  Noncompliance with the packing and labeling instructions will be cause for the 
Government to take corrective action in accordance with GPO Pub. 310.2. 
 
 
VARIABLE COMPUTERIZED IMAGING: 
 
All imaging must be a minimum resolution of 600 x 600 dots per inch and meets quality level III attributes. 
 
Contractor to address using laser or suitable method using a approved font and size in black ink. All address 
elements, components, ink characteristics and Postnet barcode must meet USPS automated mail processing 
equipment compatibility standard and comply with all related USPS automated mail processing equipment 
compatibility standards and comply with all related USPS requirements as sited in the DMM and Standard mail 
Processing Guidelines in effect at the time of  mailing. 
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ADDRESS REQUIREMENTS: Address placement, format, and fonts must be consistent with current U.S. Postal 
Service (USPS) Address Quality Standards, and in accordance with appropriate USPS rules and regulations 
including USPS Domestic Mail Manual (DMM) in effect at the time of mailing.  The type font must be one of the 
USPS accepted and verified MLOCR readable type.   
 
MAIL PREPARATION: All envelopes will have a printed CMS First Class Mail Postage and Fees Paid permit.  
The contractor is cautioned to use the permit imprint only for mailing material produced under this contract.  Using 
the CMS address tapes as provided, the contractor is required to obtain the maximum USPS postage discounts 
possible in accordance with the USPS First Class mail automated mail discount structure in effect at the time of 
mailing.  In compliance with USPS Mail Preparation & Sortation Regulations, all mail must be appropriately 
marked and supported with the documentation necessary to ensure USPS acceptance.  The contractor will be 
responsible for payment of any additional postage resulting from a loss of a discount due to irresponsible and 
careless application of USPS mail preparation and sortation standards. 
 
The contractor will be required to provide mailing under the provided CMS “G-28“ permit imprint via pre-sorted 
“First Class Mail, U.S. Postage Paid”.  
 
All mailed copies must be sorted using the ZIP + 4 code and each Item 2 Letter must contain a delivery point 
barcode. 
 
Contractor to prepare mailing to maximize presort discount and comply with USPS mailing requirement for 
automations compatible mailing in effect at the time of mailing. The submitted files by CMS have been CASS and 
NCOA certified. Contractor sponsored address data enhancements to secure postal discount MUST NOT negatively 
affect deliverability and/or omit/change any required address field as provided by CMS address files. It is the 
contractor’s responsibility to keep up to date on all USPS requirements. Any address/mail management related 
questions/issues may be directed to Ray Wajbel, CMS, at (410) 786-7887, or E-mail 
raymond.wajbel@cms.hhs.gov. 
 
All copies mailed must conform to the appropriate regulations in the U.S. Postal Service manuals for 
domestic Presorted First Class Mail, as applicable, and must be prepared for the most cost effective mailing 
rate/class obtainable, including ZIP + 4, bar-coding, and presorting for maximum postal automation 
discounts (as applicable).  The placement and application of the POSTNET bar codes must not compromise 
any applicable USPS addressing/imprinting requirements. 
 
Contractor may be responsible for any postage fees related to undeliverable letters caused by print quality 
control issues.  
 
VERIFICATION OF PRODUCTION AND MAILING:  Contractor will be responsible for validating the 
integrity of every notice produced in all phases of printing, inserting and mailing and to ensuring all notices received 
from CMS were correctly entered into the United States postal system. 
 
A recovery system will be required to ensure that all defective or missing/mutilated pieces detected are identified, 
reprinted and replaced. The recovery system must use unique sequential numbers assigned to each piece to aid in the 
recovery and replacement of any defective or missing/mutilated pieces, and must be capable of tracking and/or 
locating any individual piece of mail from the time it leaves the press, up to and including when it is off-loaded at 
the USPS facility. 
 
Note: The Government will not as a routine matter request that the contractor produce individual pieces in transit 
within the plant, however, the contractor must demonstrate that they have an audit trail established that has the 
ability to comply with this type request when and if the need arises. 
The quality control plan must account for the number of pieces mailed daily. 
 
The contractor shall monitor all aspects of the job including material handling and mail flow, to assure that the 
production and delivery of these notices meet specifications and Government requirements.  
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QUALITY ASSURANCE LEVELS AND STANDARDS:  The following levels and standards shall apply to these 
specifications: 
 
Product Quality Levels: 
 (a)       Printing Attributes - Level 3 
 (b) Finishing Attributes - Level 3 
  
Inspection Levels (from ANSI/ASQC Zl.4): 
 (a) Non-destructive Tests--General Inspection Level I. 
 (b)  Destructive Tests ----- Special Inspection Level S-2. 
 
Specified Standards--The specified standards for the attributes requiring them shall be: 
 
 Attribute   Specified Standard 
P-7.   Type Quality and Uniformity                                                   Press Sheet/ Imaging Inspection/ Proofs 
P-10. Process Color Match                                           Press Sheet/ Proofs 
 
QUALITY SYSTEMS: The prime contractor shall initiate, prior to start-up and maintain throughout the life of this 
contract, Quality systems to assure conformance to all requirements of this contract. The Quality systems plan 
should address what actions will be initiated when defects are detected.   
 
The Quality systems shall assure the quality of components from subcontractors and subsidiary plants. This element 
includes assuring that components from different sources will be compatible BEFORE the start of production. 
 
The Quality systems shall include procedures for assuring that all variable date are accurately and completely 
printed and that all addressed items are mailed. The procedures shall explicitly describe the methods to be used to 
assure that no records are missed or duplicated when ant interruption of variable printing occurs (e.g. due to 
equipment malfunction). 
 
Records of tests, inspections, and critical processes shall be timed stamped and maintained on file. The records must 
be available to GPO and or HHS employees until the expiration of the warranty period of this contract.  
 
All quality control samples must be produced at no additional cost to the Government. 
 
Quality Control Procedures: The contractor shall provide and maintain, within their own organization, an 
independent quality assurance organization of sufficient size and expertise to monitor the operations performed, and 
inspect the products of each operation to a degree and extent that will ensure the Government's quality assurance, 
inspection, and acceptance provisions herein are met. The contractor shall perform, or have performed, the process 
controls, inspections and tests required to substantiate that the products provided under this solicitation conform to 
the specifications. The contractor shall provide what actions to be taken to insure defective, missing/mutilated, or 
blank envelopes are removed prior to mailing. If defective, missing or mutilated pieces are discovered these pieces 
must be mailed as residual items. These actions must be consistent with the requirements found in GPO Contract 
Terms (GPO Pub. 310.2, effective December 1, 1987, Rev. 6/01). 
 
Contractor may be responsible for any postage fees related to undeliverable letters caused by print quality control 
issues. 
 
 
SCHEDULE:  Adherence to this schedule must be maintained.  See "Notice of Compliance with Schedules”, in 
GPO Pub. 310.2. Furnished material will be available for pick up on January 6, 2009. Purchase Order will be 
available for pickup at the U.S. Government Printing Office, Columbus Regional Printing Procurement Office, Suite 
112-B, 1335 Dublin Road, Columbus, OH 43215. Disk material, file transfer and envelope copy will be available at 
CMS, 7500 Security Blvd., Baltimore, MD 21244-1850. 
 
Mail complete on or before January 12, 2009. 
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The contractor must mail completed pieces on a daily basis as production runs are completed.  
 
The contractor must e-mail on a daily basis production and mailing counts with totals of overall complete and 
remaining counts to: Attn: Pat McNaughton  PAtrick.McNaughton@cms.hhs.gov,  Raymond Wajbel 
Raymond.wajbel@cms.hhs.gov and Bill Lansky wlansky@gpo.gov. 
 
Unscheduled material such as shipping documents, receipts or instructions, delivery lists, labels, etc., will be 
furnished with the order or shortly thereafter.  In the event such information is not received in due time, the 
contractor will not be relieved of any responsibility in meeting the shipping schedule because of failure to request 
such information. 
 
DISTRIBUTION:  Mail f.o.b. contractor’s city using the provided CMS “G-28“ permit imprint via pre-sorted 
“First Class Mail, U.S. Postage Paid”.  All expenses incidental to picking up and returning materials, proofs, etc. 
must be borne by the contractor. 
 
The contractor is cautioned that "Postage and Fees Paid" indicia may be used only for the purpose of mailing 
material produced under the contract.  All copies mailed must conform to the appropriate regulations in the U.S. 
Postal Service manuals for "Domestic Mail" as applicable. 
 
The contractor will be required to submit the properly completed Postal Service form(s) (or equivalent) with the 
voucher for billing. 
 
Deliver PROOFS and 20 random samples to: CMS/ Attn: Pat McNaughton (410-786-9311), Mail Stop SL-11-16, 
7500 Security Blvd., Baltimore, MD 21244-1850.  (Phone 410-786-9311) 
 
MAILING STATEMENT: Contractor must complete and supply all copies of all USPS 3602’s and GPO 712’s to 
CMS within 24 hours of USPS certification. Copies must be sent to CMS, Attn: Pat McNaughton (410-786-9311), 
Mail Stop SL-11-16, 7500 Security Blvd., Baltimore, MD 21244-1850.  
 
RETURN OF GOVERNMENT FURNISHED PROPERTY: The contractor must submit  all material furnished 
by the Government along with any films made by the contractor, together with one copy of all USPS 3602’s and 
GPO 712’s within  24 hours after completions of mailing to: CMS, Attn: Pat McNaughton (410-786-9311), Mail 
Stop SL-11-16, 7500 Security Blvd., Baltimore, MD 21244-1850. 
 
The materials must be packaged, properly labeled, and returned separate from the entire job. The contractor must be 
able to produce a separate signed receipt for these materials at any time during the contract. 
 
All expenses incidental to pickup/return of materials, and furnishing sample copies must be borne by the contractor.  
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Attachment A 

  
 
Field Name 

 
Location 

 
Size 

 
Type 

 
First name  

 
1 20  

Char 

Filler 21 1 space 

Middle name  22 1 char 

Filler 23 1 space 

Last name  24 20 char 

 
Address Line 1 

 
44 

 
22 

 
Char 

 
Address Line 2 

 
66 

 
22 

 
Char 

 
Address Line 3 

 
88 

 
22 

 
Char 

 
Address Line 4 

 
110 

 
22 

 
Char 

 
Address Line 5 

 
132 

 
22 

 
Char 

 
Address Line 6 

 
154 

 
22 

 
Char 

City 176 15 Char 

State 191 2 Char 

 
ZIP Code 

 
193 

 
9 

 
Num 

Filler  202 9 Char ( spaces )  

 
 
 
 
 
 
THERE IS NO ATTACHMENT B 
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