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(1)

NURSING HOME QUALITY REVISITED:
THE GOOD, THE BAD, AND THE UGLY

THURSDAY, JULY 17, 2003

U.S. SENATE,
COMMITTEE ON FINANCE,

Washington, DC.
The hearing was convened, pursuant to notice, at 10:04 a.m., in

room 215, Dirksen Senate Office Building, Hon. Charles E. Grass-
ley (chairman of the committee) presiding.

Also present: Senators Baucus and Breaux.

OPENING STATEMENT OF HON. CHARLES E. GRASSLEY, A U.S.
SENATOR FROM IOWA, CHAIRMAN, COMMITTEE ON FINANCE

The CHAIRMAN. Good morning everybody. As Chairman of this
committee, working closely with Senator Baucus, I am particularly
pleased that we have a hearing following up on extensive work that
I started when I chaired the Special Committee on Aging.

The Finance Committee has had plenty on its plate this session,
but I am proud of our accomplishments in many areas, and doing
it in a bipartisan way, and now having some time to continue mak-
ing sure that nursing home residents have quality of care, the pur-
pose of this hearing.

Today, greater numbers of Americans are blessed with longevity
and, thus, are able to enjoy more time with loved ones. Take it
from me, it is a treasure to watch your grandchildren grow up, and
an incredible pleasure to congratulate a granddaughter on the
birth of their own child.

But as Americans break new age barriers, society must cope with
the changing needs of aging and expanding populations. This hear-
ing is an opportunity to revisit and assess the quality of care of
America’s nursing homes. Today we will hear that there is still
much to be done at the state level, Federal level, and by the indus-
try.

I think it is fair to say that some progress has been made, al-
though it remains difficult to say exactly how much. We do know,
however, that we can and must do more to protect vulnerable nurs-
ing home residents.

Some have said that this hearing is about nothing new. With
that, I disagree. I think it is an opportunity for a wake-up call to
America. It is a reminder that the oldest and neediest among us
deserve to live their final years with dignity.

The people assembled here today, the tireless advocates and fam-
ily members, the members of the nursing home industry, govern-
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ment regulators, and elected policymakers, many of us are dedi-
cated to keeping this issue on the front burner of priorities.

We must always keep in mind that the goal, simply put, is im-
proving the quality of care in nursing homes. It is important to
note that our primary concern in this regard is about genuinely
poor care to residents.

We are talking about preventing basic, but life-threatening prob-
lems such as dehydration, malnutrition, and injury prevention, in-
cluding prevention of pressure sores, falls, and other serious inju-
ries that result from substandard care.

Just as an example, we are not talking about somebody having
a black-and-blue spot when we are talking about pressure sores.
We are talking about real problems that people have, a real lack
of quality care.

We need to target bad actors who do not do a good job, and in
the process do a disservice to all the good homes that are out there.
I want to emphasize that the majority of nursing homes are greatly
concerned about providing quality care.

For instance, I had an opportunity to visit a home in Iowa called
the United Presbyterian Home. I have a letter from them that ex-
plains their interest in not wanting to be blackened by the reputa-
tion of some poor quality people in the industry.

We have to give credit to nursing homes like that and their qual-
ity staff. I would like to believe that all nursing homes are as dili-
gent. However, we know that there are too many bad homes where
abuse, neglect, and life-threatening problems exist.

We should always keep in mind that any death due to sub-
standard care is one death too many. I believe that too often we
here in Congress get bogged down in data and statistics and do not
think about the human lives and untold stories that are behind
those statistics.

That is why we will hear this morning from a panel of everyday
Americans, their family members dealing with the tragic con-
sequences of substandard care. We must listen to them because
what they will tell us is truly tragic and all too common.

Each has come before this committee today as a living reminder
that quality care in nursing homes is not about numbers, it is
about life, and too frequently resulting in tragic death.

I have long championed the idea of sunshine being the best dis-
infectant. I believe openness in any system helps to cleanse the im-
purities, educate the public, and hold people accountable. American
consumers are growing increasingly accustomed to the right to
know when it comes to purchasing products, choosing services, and
even buying groceries.

When it comes to finding high-quality care for a loved one, they
have a right to know about the standards of care provided at their
local nursing home. Everyone should know that there’s a huge gap
in quality among nursing homes across America.

There are homes with tremendous care and compassion being
provided, and then there are homes where horrendous neglect and
preventable death exists.

I have been working on nursing home quality for almost 8 years.
At my request, the General Accounting Office has issued a series
of reports documenting severe problems.
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Today we learn about the GAO’s most recent findings, so we wel-
come back Dr. Bill Scanlon, who has testified numerous times
about the quality of nursing home care and was behind the nursing
home initiative at the beginning of 1998. He will testify about the
latest in a series of several important GAO reports.

In addition, we will welcome before our committee a person who
is already at the table, Senator Bond, Chairman of the Aging Sub-
committee.

Also, we will hear from Department of Health and Human Serv-
ices’ Office of Inspector General to discuss that agency’s work in
nursing home quality.

As always we have invited Administrator Tom Scully to be with
us. CMS’s Federal role in overseeing nursing homes and imple-
menting initiatives to improve care is of paramount importance,
and we look forward to that testimony. One of the positive policy
initiatives to emerge from CBS was the launch of the national on-
line database.

The Nursing Homes Compared, is what it is called, a web site
offering consumers comprehensive, user-friendly resources to assist
with difficult decisions of choosing a nursing home for a loved one.

I am keeping close tabs on the web site because, as we will learn
today, flaws and gaps still exist in the information. I continue to
say that consumers need to be aware that this is one resource
among many resources that they ought to use. Or, as President
Reagan said on a diplomatic effort, you ought to trust, but also
verify.

As always, we will also talk about money today. The Federal
Government pays vast sums for quality care and oversight and en-
forcement. Over the past couple of months, we have been hearing
about a proposed $6.9 billion Federal increase in payments to the
nursing home industry over the next 10 years.

From my point of view, that should be directed to improve hands-
on patient care. We must ensure that the nursing home industry
does not line its pockets with the money. I expect them to use the
money for direct care. Finally, we will close out the hearing with
testimony from the industry’s perspective.

In sum, this hearing today is about keeping the focus and pres-
sure on doing better for the frail and elderly. It is extremely impor-
tant and valuable to maintain a dialogue among nursing home care
providers, regulatory agencies, Congress, and the all-important
consumer about problems that persist.

I hope this hearing will help continue the dialogue and provide
a road map along the way.

Senator Baucus?

OPENING STATEMENT OF HON. MAX BAUCUS, A U.S. SENATOR
FROM MONTANA

Senator BAUCUS. Thank you very much, Mr. Chairman.
First, I want to recognize you, particularly, for your persistent ef-

forts to improve health and quality and the life of elderly and dis-
abled citizens.

I mean, as Chairman of the Aging Committee, and here as
Chairman of the Finance Committee, you have done a super job.
I deeply appreciate it and I know that a lot of seniors across our
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country do as well. They should know all the good work that you
are doing.

I also want to thank my good friend and colleague, Senator Bond,
for his contributions in the general area. As more and more Sen-
ators get involved, the more likely that something is going to get
done. So, I thank you very much, Senator, for your efforts.

I might add, too, that this hearing is an important follow-up to
a hearing we held in the Finance Committee last year on elder jus-
tice. That hearing focused on the prevalence of elder abuse and ne-
glect all across our society and on the lack of coordinated programs
to respond to that abuse.

Senator Breaux, Senator Hatch, and I introduced legislation, S.
333, called the Elder Justice Act. The point of the bill was to ad-
dress elder abuse and neglect in all its forms, including that which
takes place in nursing homes. The bill improves identification of
abuse and enforcement where abuse occurs. It attempts to address
root causes.

One feature I particularly appreciate is its use of grants and
other incentives to increase staffing in nursing homes. Many ex-
perts agree that nursing home quality and staffing rates are closely
linked.

I am pleased that this committee is continuing to scrutinize
those problems and institutions that serve our elderly and disabled,
and I hope that we will some day mark up and pass that legisla-
tion.

Today, however, we are focused on a specific element of elder jus-
tice, that is, the quality of care received in our Nation’s nursing
homes. To be sure, we will hear some horror stories. Our hearts go
out to these victims and their families. We will hear about unscru-
pulous or careless people who did not take care of our most vulner-
able citizens.

But we will also hear about bright spots where innovation and
hard work have resulted in quality improvements. I hope that all
of our witnesses today agree on one thing, that the systems we use
today to manage quality of nursing homes are not working the way
they should.

State surveyors vary so much across States that the statistics
they report can hardly be trusted. The GAO will tell us that the
numbers may actually under report serious harms faced by nursing
home residents.

Nursing home administrators often tell me that the numbers
may overstate very small, tiny problems, like a broom out of place
in a nursing home.

If we want to make improvements, we must understand the
problems. Our assessment system simply does not work. CMS has
not provided adequate guidance or oversight to ensure consistency
in nursing home surveys.

In fact, the need for guidance here is so great that in my State,
the State of Montana, the legislature recently passed a law asking
Montana’s Department of Public Health and Human Services to de-
fine the terms that surveyors rely on when they do nursing home
inspections.

The legislature, lacking any Federal guidance, asked the agency
to explain what ‘‘actual harm’’ means, and what ‘‘unavoidable’’
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means. Of course, a different State agency might reach a very dif-
ferent conclusion than that of the State of Montana.

How are we, CMS, or consumers supposed to interpret quality in-
formation when we cannot even agree on the meaning of common
terms? There is so much uncertainty about what survey results
mean, it is almost impossible for consumers to use information on
web sites like that on CMS’s Nursing Homes Compared.

We find ourselves awash in numbers and terms, like ‘‘defi-
ciencies’’ and ‘‘immediate jeopardy,’’ but the bottom line is that we
cannot really tell what is going on in our nursing homes. That
means that we cannot tell where to focus our efforts of enforce-
ment.

Federal oversight. The survey process is weak. Recently, CMS
has put a great deal of effort and money into a new initiative that
relies on competition between nursing homes to improve overall
quality.

I support the idea of competition and transparency, but this ef-
fort cannot come at the expense of improving the survey process.
Competition works only when consumers have real choices.

In rural areas where there are very few nursing homes covering
a very large area, consumers do not have many choices, that is, if
they want to live near their loved ones.

So we must still rely on nursing home surveys to ensure min-
imum levels of quality. I am sure that everyone in this room would
agree that nursing home quality can be improved with a more ef-
fective oversight system.

We should also admit that things could be worse. The adminis-
tration’s recent proposal to block grant the Medicaid program
would give States the option to take a capped grant for Medicaid
in exchange for eliminating virtually all Federal oversight in the
Medicaid program.

States would have complete flexibility to monitor nursing home
quality, or not, if State budget pressures are too tough. So I am
concerned that such a proposal would leave our most vulnerable
nursing home residents at great risk.

Thank you, Mr. Chairman, for holding this hearing. Nothing is
more important than the security of our people, particularly those
who are most vulnerable. I look forward to hearing from all wit-
nesses.

The CHAIRMAN. Thank you.
Senator Bond is a co-requester of the report that will be issued

today by the General Accounting Office. He has testified on this
issue with me several times before.

I extend a warm welcome to you. Thank you, Senator Bond.

STATEMENT OF HON. CHRISTOPHER BOND, A U.S. SENATOR
FROM MISSOURI

Senator BOND. Thank you very much, Chairman Grassley, Sen-
ator Baucus, for the invitation to be here today. We truly appre-
ciate your tireless work and the leadership that you have shown on
behalf of our Nation’s seniors. I share your commitment to protect
the health and safety of our Nation’s frail and elderly nursing
home residents.
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As you indicated, I do chair the Aging Subcommittee of the
Health Committee, and with my colleague Senator Mikulski, we in-
tend to pursue this issue in that venue as well.

I know you have a busy schedule, and I have other commitments,
so I will limit the portion of my remarks but ask that the full re-
marks be included in the record.

The CHAIRMAN. It will be included.
[The prepared statement of Senator Bond appears in the appen-

dix.]
Senator BOND. Elderly nursing home residents are dying in Mis-

souri and across the country due to failures to provide the most
basic and fundamental elements of care. The GAO has amply docu-
mented years of death and neglect due to the poor quality of care
in too many of our Nation’s nursing homes.

In 1999, the GAO estimated that residents of 1 in 4 nursing
homes in my State of Missouri suffered actual harm from the care
they received. That is simply unacceptable. It is worse than unac-
ceptable, it is a crime, in many cases literally, and it has to be
stopped. It has to be corrected.

We simply cannot accept, in a modern and humane society such
as ours, that elderly and vulnerable residents of nursing homes
would suffer from harm instead of care.

In large part, societies are judged by how well they care for those
who cannot care for themselves, the young and the old. Right now,
we cannot avoid the rather harsh judgment imposed upon us by
these cruel statistics. We can no longer look away from the statis-
tics. We have to confront them and deal with them.

But, most important, there is a moral imperative that drives us
to look at the human beings behind those statistics, our mothers,
fathers, grandmothers, grandfathers, and some of us, probably,
soon enough. We can no longer look away.

I have been monitoring reports of abuse and neglect in nursing
homes since the summer of 1999, when reports from my constitu-
ents called into serious question the quality of care provided in
some of Missouri’s nursing homes.

Since then, I have personally met with families of victims in Mis-
souri to hear first hand their reports of abuse and neglect. I have
talked with these families, heard their stories.

I have seen pictures of the loved ones that haunt me to this day.
As long as I live, I will never forget one woman who shared with
me the heartbreaking story of finding her mother covered with
ants. There can never be any excuse for this tragic lapse in care,
so I am afraid that many stories, some we cannot repeat, are re-
peated a thousand-fold across the Nation.

Recently in St. Louis, there were heat-related deaths of four el-
derly women in the Leland Health Care Center in University City
within a 48-hour period in April of 2001. The air conditioning was
not working at the time. These four elderly women literally baked
to death on the third floor of a three-story brick building as tem-
peratures inside climbed to 95 degrees and higher.

The searing tragedy of the case is that it was so simply avoid-
able, and that many good people tried to raise the red flag on the
conditions there but were ignored by a system that long ago broke
down.
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According to a report on the Leland incidents released by the
Missouri Division of Aging, the facility had failed to maintain a
safe and comfortable temperature inside the building for 4 days
straight, despite repeated complaints from paramedics, the fire de-
partment, and other emergency workers, as well as family mem-
bers of patients regarding the climbing temperature in the nursing
home. The warning signs were there. People tried to intervene, but
no action was taken and four innocent people died as a result.

Four people are dead, a clear case of negligence. No one was held
accountable. The fines were reduced to $43,000, a little more than
$10,000 per death.

Well, that is appalling, but sadly this is not a problem unique to
Missouri. Abuse, neglect and homicide in nursing homes is truly a
national problem. How many other Lelands are out there? How
many other elderly patients right now, this summer, are baking in
nursing homes somewhere else in this country?

As Chairman of the Subcommittee on Veterans Affairs, Housing,
and Urban Development and Independent Agencies, I have also
had an interest in veterans placed in community nursing homes.

December 31 last year, the VA OIG provided me a report that
contains troubling information for veterans placed into private
nursing homes when, for one reason or another, they cannot be
placed in a VA facility.

The OIG found that veterans in these community nursing homes
are vulnerable to incurring abuse, neglect, and financial exploi-
tation. Sixty-three percent of the review teams interviewed by the
OIG knew of veterans who reported abuse or neglect while residing
in the CNHs.

Twenty-seven percent of the veterans sampled were placed in
centers for which the CMS, Centers for Medicare and Medicaid
Service, had placed the homes on watch lists, nursing homes cited
for placing residents in harm’s way or in immediate jeopardy.

Mr. Chairman, I request that the VA OIG report be placed in the
record.

The CHAIRMAN. Yes.
[The information appears in the appendix.]
Senator BOND. Neglecting an elderly, frail individual is no dif-

ferent than neglecting a child. Both are defenseless and lack a
strong voice. Both are vulnerable. Both suffer at the hands of those
who are, in some instances, nothing more than cowards or crimi-
nals.

Abuse of the elderly should be treated no differently than abuse
of children. That is why I am proud to be an original co-sponsor
of the Elder Justice Act, as mentioned by Senator Baucus, intro-
duced by Senator Breaux and supported by many members of this
committee.

On a positive note, I have met with Secretary Thompson of
Health and Human Services and discussed with him a new bedside
technology that can easily and accurately record individual infor-
mation about nursing home residents and the care they received.

Technology is designed to streamline recordkeeping, improve the
quality of care, in addition to keeping the staff updated on patient
status. This technology will help prevent errors in administering
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medication and will provide real-time clinical warnings for care-
givers.

The University of Missouri’s award-winning QIPMO, Quality Im-
provement Program for Missouri, which presently provides all
nursing homes in Missouri with reports about the quality of the
care they deliver, stands ready to marry the bedside technology
with its voluntary consultative services.

I believe QIPMO, if enhanced with bedside, real-time technology,
providing real-time patient data, has the potential to erect an
early-warning system with capacity to alert caregivers to life-
threatening problems before they become widespread or have tragic
consequences.

I am very pleased that Secretary Thompson enthusiastically sup-
ported the project and has provided $800,000 to fund a demonstra-
tion and evaluation process. Evaluation will center on whether the
use of beside technology improves the collection of daily measures
of patient care and improves the outcomes of care.

We urgently need a technological revolution in nursing home
care that can save lives and spare our seniors unnecessary suf-
fering. I am most appreciative of the work the Secretary has done.

I thank you, Mr. Chairman and Senator Baucus, for your atten-
tion, and look forward to sharing the information with you. I think
it could be a tremendous help throughout the Nation.

I thank you for holding this important hearing and for giving me
this opportunity, and we look forward to working with you on this
issue.

The CHAIRMAN. Thank you, Senator Bond.
I have no questions. Do you have questions, Senator Baucus?
Senator BAUCUS. No.
The CHAIRMAN. We thank you and dismiss you. We appreciate

very much your leadership in this area and look forward to work-
ing with you on any legislation that is in the jurisdiction of your
subcommittee.

Senator BOND. Thank you, sir.
The CHAIRMAN. I have the opportunity to welcome two individ-

uals who have experienced firsthand the devastating consequences
of substandard nursing home care.

We have Sheila Albores and Jeanne Hodgson before the com-
mittee, our first panel. Sheila traveled from Oak Hill, Illinois. She
will testify about her mother, Ana Carrasco, who died tragically in
the spring of 2001 after five short days in an Illinois nursing home.
Her mother was 57 years old.

She died because of a tube that was fit into her trachea that was
not properly cared for. It is simple. This needs to be cleaned out
from time to time and it was not cleaned out. Obviously, as a result
of that, there was not enough oxygen and she was not able to
breathe because of the accumulation of mucus and other fluid from
time to time.

We are going to hear from Ms. Hodgson, who traveled here from
Ransom, West Virginia. She will testify about her mother, Annie
Boyd, an Alzheimer’s patient who died in a West Virginian nursing
home. The questionable circumstances surrounding the death of
her mother are extremely troubling.
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We thank you for not only honoring your family members who
suffered, but most importantly, for coming here to testify and to be
a living example above and beyond the statistics that I referred to.

We will start with you, Ms. Albores.

STATEMENT OF SHEILA ALBORES, DAUGHTER OF ANA
CARRASCO, OAK HILL, ILLINOIS

Ms. ALBORES. Thank you. Good morning. I would like to thank
you, Senator Grassley and members of the Senate Finance Com-
mittee, for the opportunity to travel here today and share my fam-
ily’s experience.

My name is Sheila Albores, and I would like to tell you about the
neglect my mother, Ana Carrasco, suffered in a nursing home en-
trusted with her care.

In April 2001, my mother was admitted to the hospital with trou-
ble breathing. Doctors placed her on a ventilator, but after a tra-
cheotomy was performed my mother’s condition gradually improved
and she was soon able to breathe on her own.

Just 2 years earlier, my mother had been diagnosed with cancer
and received chemotherapy and radiation treatments. When she
was admitted to the hospital, our family had feared the worst. But
after tests were performed, we soon received wonderful news: there
was no cancer. My mother just needed to regain her strength, and
the doctors recommended she be placed in a facility for short-term
rehabilitation.

On a Thursday morning in April of 2001, my mother was trans-
ferred from the hospital to the nursing home closest to my home.
While my mother was being transferred, my husband and I moved
her belongings from her house to ours so we could care for her after
what we expected would be just a brief stay at a nursing home.

We arrived at the nursing home approximately 8:00 p.m. that
night to find my mother just lying in a bed, just lying there. Her
oxygen had not been hooked up. She had not had any supplemental
feedings which she should have been receiving through her NG, or
nasogastric, tube.

She had been there for more than six hours and nothing had
been taken care of. During the few days my mother resided in the
nursing home, the pattern of neglect continued.

My mother was so upset, she pleaded with me to take her out
of the facility. She told me she thought she was going to a facility
for physical therapy, but instead she had been placed in a room
with an elderly nursing home resident whose needs were also being
ignored. The poor woman in my mother’s room had bedsores all
over her body.

That first night, my husband and I and my 4-year-old daughter
stayed until 11:00 p.m., instructing the nurse on everything my
mother needed. All my mother’s instructions were written and sent
over with her, so the nurses should have known what she needed.

But the nurse on duty said she started her shift after my mother
arrived and assumed that my mother’s needs had been taken care
of by the previous nurse, but nothing had been done.

I returned to the nursing home approximately 8:30 the next
morning. When I met with the director, she assured me that what
had happened to my mother was unusual and that transferring out
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of the facility would traumatize her more. The director reassured
me that my mother would be given special care.

It was Friday morning, and I told the director that if I did not
see improvements in my mother’s care over the weekend, I would
demand that she be released to my care. I had already called a
home health care agency and they were scheduled to deliver the
necessary equipment so I would be prepared to care for my mother
at my home.

When I returned Friday afternoon, my mother still had not re-
ceived any of her medication. When I complained to the nurse, she
told me she had been too busy to get to it.

I returned to the nursing home early Saturday and spent the
weekend taking care of my mother. She was warm and perspiring,
but when she asked that her room be made cooler she was told it
could not be done. I saw a thermostat on the wall and turned it
down myself.

My mother also asked to be bathed, since she had not been
bathed since she arrived. We were informed that the nursing home
was short-staffed and that my mother would have to be put on a
bath schedule, and she was not due for one.

She asked for some cold, wet rags so I could wipe her down. I
was told I could not have any, so I took some small washcloths
from a cart that I found in the hallway and did it myself.

One of the medications on my mother’s chart was for extreme
nausea she sometimes experienced. Her doctor had prescribed it be-
cause the tracheotomy put her in extreme risk if she had vomited.
When my mother began complaining of nausea, I begged the nurse
to please give her the medication. She assured me that she would.

My uncle went to visit my mother that evening and he was mor-
tified by the lack of care. During his visit, no one had even come
in to check on my mother. He had told me that they still had not
given her the medication, so when I called the facility that night
they told me she could not come to the phone because she, indeed,
had vomited.

I called again and tried to calm my mother down. ‘‘I will be there
first thing in the morning,’’ I told her. When I arrived Sunday, my
mother again begged me to take her home. She said she could not
stand to be there one more moment. Her room was hot and she had
not been bathed, and she had not received any therapy. Her medi-
cation had not been given to her on schedule.

I frantically pleaded with the nurses, please give my mother the
medication. Please try to make her comfortable. It was Sunday,
and I promised my mother, first thing Monday, I would call the so-
cial worker to prepare her transfer papers.

Early Monday, I arranged for my mom to be transferred out of
the facility immediately. That night, my husband, my 4-year-old
daughter and I were back at the nursing home.

My mother was so scared, but I promised her that the next
morning the home health agency was delivering all the equipment
to my house, a hospital bed, oxygen tanks, portable commode, and
all the equipment we needed to take care of her. I told her, hang
in there for just one more night.

Early Tuesday morning, the home health agency called to con-
firm our appointment. A nurse and a technician were on their way
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to my house to set up the oxygen and give my mother breathing
treatments. I called my mother right away to tell her everything
was ready for her and that would be coming home, but my mother
was not in her room.

I was put on hold several times, and a nurse finally came to the
phone to inform me my mother had been transferred to a nearby
hospital. ‘‘You must be mistaken, I told her. ‘‘My mother is coming
home today.’’ I thought my mother was being prepared for her
transfer, but instead she was lying alone for hours in a nearby hos-
pital emergency room. She died there.

My mother, Ana Carrasco, was 57 years old. She had been in a
nursing home for 4 days. My mother died from a dirty, clogged tra-
cheotomy tube. A contributing cause was the nursing home not giv-
ing her the medications prescribed by her doctors to help her
breathe and thin her secretions.

When my mother’s death was investigated, the nursing home
was not cited for neglect, for violating my mother’s rights, or for
causing her death by neglecting to clean her tracheotomy tube.

Senator Grassley, members of the committee, I would like to
thank you again for inviting me here today to tell my mother’s
story and to bear witness to the suffering she endured in a nursing
home that provided substandard care.

Senators, I ask you, my mother, Ana Carrasco, was able to speak
and voice her complaints and her concerns. She had her family by
her bedside and in the nursing home. Yet, she still died of neglect.

My mother did not get her medicine. She did not receive physical
therapy. She did not get the proper care she needed to keep her
tracheotomy tube functioning properly. She could not even get a
bath. This happened, despite my vigilance, my constant calls, my
visits to the nursing home, my begging and pleading.

If this happened to my mother, what is happening to all those
other nursing home residents, the ones without a voice, the ones
that have no one to look out for them and protect them from harm?

The CHAIRMAN. And there are so many that do not have a voice
like yours. We thank you for your testimony.

[The prepared statement of Ms. Albores appears in the appen-
dix.]

The CHAIRMAN. Ms. Hodgson?

STATEMENT OF JEANNE HODGSON, DAUGHTER OF ANNIE
BOYD, RANSOM, WV

Ms. HODGSON. Mr. Chairman, members of the finance committee,
thank you for this opportunity to testify today and to tell you the
story of my mother, Annie Boyd, whose untimely and shocking
passing is the reason I am here before you today.

My name is Jeanne Hodgson and I am from Ransom, West Vir-
ginia.

In October of 2000, my brother, sister and I faced the most dif-
ficult decision we have ever faced in our lives, the decision to put
our mother in a nursing home. We put off this decision for quite
some time, but as our mother’s Alzheimer condition quickly wors-
ened, we felt like we had no choice.
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It was clear to us that mom needed 24-hour care, that my sister,
brother and I could not provide while holding down jobs, sup-
porting our families, and dealing with our own health problems.

We began this journey by trying to find the best home we could
for Mom. We chose a facility that looked nice and the admission
staff boasted of their special Alzheimer’s/Dementia Special Care
Unit, which offered increased supervision and frequent resident/
staff interactions.

You see, my mom had a tendency to wander and she loved to
walk. She had fallen and hurt herself at home, so we needed a
nursing home facility that could deal with that problem.

We thought this nursing home would provide Mom with a level
of care beyond anything that we could give her. So on October 18,
2000, we moved Mom into the home.

Despite our hopes, it soon became apparent to us that she was
not receiving the level of supervision promised to us. In fact, we
began to realize that Mom spent most of her days wandering the
nursing home halls without any proper help or supervision.

Although the nursing home had promised to engage her in spe-
cial activities to help her with her Alzheimer’s, they rarely pro-
vided them.

My sister and I would each visit my mom at least three times
a week. During those visits, we began to realize that the nursing
home was greatly understaffed.

During our individual visits, my sister and I both noticed there
was not even enough staff to feed the patients, so on more than one
occasion my sister and I fed patients in need of assistance.

During my sister’s visits, she also noticed that lunch trays would
often come without any liquids and that pills were lying around on
the floor.

Within 2 years of mom moving into the facility, she had sus-
tained over 30 falls and other unexplained injuries and accidents
ranging from regular bruises, lost teeth, black eyes, to head lacera-
tions requiring stitches, and a fractured left wrist.

Unfortunately, we did not know of many of these falls until after
mom’s passing because they were documented but not reported. As
for the injuries we knew about, the staff claimed they had no idea
what happened.

It was clear to me that they did not have adequate staffing to
supervise my mom and simply could not keep her safe. We com-
plained. We tried to work with the staff, but it did not change any-
thing.

As the falls and injuries became more frequent, my family start-
ed to doubt our decision. The final straw occurred in October of
2002, when mom was admitted to Jefferson Memorial Hospital be-
cause she was suffering from severe dehydration.

At that point, we were certain the nursing home was doing a lot
more harm than good, so we made the decision to move mom out
of the facility and we began to consider other options. Unfortu-
nately, our decision came too late. On November 20, 2002, around
11:15 p.m., I received a knock on the door.

When I opened my door, there on my front porch was an officer
with the Charlestown Police Department. He told me that my
mother had died at the nursing home. The nursing home never
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even called to inform my family of my mom’s passing or any of the
surrounding events.

As to how she died, he told me that she had been hanged. My
mother was found with a shower hose around her neck. It was con-
sidered a suspicious death and they were undertaking an investiga-
tion. Ultimately, it was an investigation that went nowhere. The
police never determined how my mom died.

I cannot put into words how I felt at that moment, standing on
the porch. The lingering feelings still haunt me today. I feel guilty
for having put my mom in such a place. I feel outraged that they
could allow this to happen to such a vulnerable person.

Unfortunately, I cannot bring our mother back. But what I can
do is share the story with you. Based on our family’s experience
and what I have come to know about nursing homes and elderly
care since that time, I know that nursing home neglect is much
more commonplace than people realize.

Staff shortages at these facilities is an important problem that
needs to be addressed at the national level. Rather than limit the
rights of these elders through court reform, I would ask this body
to get to the root cause of this neglect, look at how to solve the
problem by addressing the staffing problems.

If, by giving this testimony, I can help save even one elderly per-
son from suffering from nursing home neglect due to staff short-
ages and poorly trained workers, I will have done honor to the
memory of my mom and all that she did for me and my family.
Thank you.

[The prepared statement of Ms. Hodgson appears in the appen-
dix.]

The CHAIRMAN. We thank you for sharing your stories with us
and with the Nation. As sad as your stories are and the dread that
it brought to your family, it seems to me your testifying here is a
constant reminder of the inadequacy of some of the enforcement
and the care.

So, we thank you for doing that. We thank you because we want
to learn from your testimony. We want the people that are involved
in enforcement of nursing home care to learn as well.

So I really only have one question of both of you, but a very basic
question and something that we and the Nation ought to learn
from you. In light of these experiences you have had, in light of the
care I think each of you feel you took to make sure that your par-
ents had adequate care, you found out that, regardless of how
much care you took or what advice you took, what you relied on
for the placement for a short period of time or a longer period of
time in the nursing home, that things did not turn out the way
that you had been led to believe or that you anticipated.

So my question is in regard to the advice that you would give
people all across this country if they were in a situation like you,
faced with placing a loved one in a nursing home, what you have
learned considering all the care that you took. What advice would
you give to the thousands of people that are probably in exactly the
same position you were within the last couple of years?

Ms. Albores, would you start out?
Ms. ALBORES. I, first, would like to say that anyone facing the

same decision I had, give as much attention as you can. But even
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in my case and in Ms. Hodgson’s case, it does not matter. So my
advice, I guess, would be to look into any other avenues except put-
ting your loved one in a nursing home.

The CHAIRMAN. Ms. Hodgson?
Ms. HODGSON. I pretty much feel the same way. Try everything

you can before you have to do that. If it still comes to that point
where you have to do it, maybe research more than we did. I want-
ed mom close to where I was so that we could go visit her.

What we did, is we would pop in at different times of the day
so they would not know when we were coming. Sometimes I would
go in the morning, sometimes I would go in the evenings, and then
my sister would do the same. But it still did not really help as far
as that goes, either.

So if I had it to do over again—I kept her at home for 5 years,
as long as I could. I really think if I would have looked at other
avenues I may have been able to do like she was going to do when
her mom came home, someone to come in and take care of her. I
wish I would have looked into that more than I did.

I mean, if it gets down to the point where there is nothing else
you can do and you have to place them in a nursing home, I would
just go there as often as I could and not be afraid to speak up
about something you did not like, and take it higher if you have
to.

The CHAIRMAN. I have never met one constituent who said, I am
just dying to get into a nursing home. I hope that we have policies,
public as well as private consideration, that have a continuum of
care that leads us to the same point that both of you made, that
we should keep people out of nursing homes as long as we can, not
because of the quality of care that is an subject of this hearing, but
just because people have a higher quality of life if they are in an
environment that they choose as opposed to one they do not choose.

Ms. ALBORES. I agree.
The CHAIRMAN. Senator Baucus?
Senator BAUCUS. Thank you, Mr. Chairman.
Ms. Albores and Ms. Hodgson, first, I want you to know that you

have the condolences of myself, the Chairman, and all the members
of this committee, and I am sure all members of the Senate, for the
pain and suffering that you and your family have gone through.

It takes great courage for both of you to come before us today to
share your pain, what you have been through, and I take my hat
off to you. It is not easy to do this.

I also suspect that everybody listening to you is thinking back to
his or her own family experiences. I know I am in mine. My mom
was in a nursing home and I had to spend a lot of time personally
making sure she was getting the care that she otherwise was not
getting.

If I had to do it, I am sure that most everybody else has to do
the same thing. Fortunately, my mother did not have the tragic
outcome that occurred in both of your cases.

This is tough. I think part of the solution, as you have alluded
to, is staffing. It just struck me, in the nursing home my mom was
in, staffing is not great. There is a lot of turnover, a lot of shifts
changing all the time, not enough follow-up, as you have mentioned
in your cases. I found the same thing. I, too, had to go to the direc-
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tor personally and say, hey, you are not taking care of Mom. My
guess is, this is much more the rule rather than the exception.

We have got a real problem here, Mr. Chairman. I think we are
going to have to press GAO and the Federal Government and just
figure out what we can do, because it is a problem. We will work
on it, rest assured we will. But thank you so very much for, again,
your courage in coming before us and sharing your experiences
with other Americans.

Ms. HODGSON. Can I say one thing?
Senator BAUCUS. Sure.
Ms. HODGSON. One time when I was in the nursing home vis-

iting, I think it must have been on a holiday because I was off
work. It was during the week, though. They knew that people were
coming.

They were notified that whoever comes to do whatever they do,
regulate them or check them out to make sure things are the way
they are supposed to be, they know when they are coming so they
are prepared. I do not think that is right. They should not know
when someone is going to pop in, and then they would be more
careful.

Senator BAUCUS. Right. Right. She is talking about unannounced
inspections.

Ms. HODGSON. Right. Unannounced visits. Maybe there are some
of those, but that one in particular, they were getting ready for it.
They were moving things, and doing this and that. I asked what
they were doing and they said, such and such is coming in. I just
thought it was weird that they knew it.

Senator BAUCUS. Right.
Ms. HODGSON. And there were more people on duty that day and

things were going differently that day.
Senator BAUCUS. Do you have any sense of how to get an ethic

there among the personnel that really want to care for people? Any
thought? Because my sense is, there is a lot of warehousing here.

Ms. HODGSON. A lot of what?
Senator BAUCUS. Warehousing.
Ms. HODGSON. Right.
Senator BAUCUS. How do you get people that work there to care?
Ms. ALBORES. I just think that administrators do not check into

the backgrounds of the people that they have working there. I did
notice, when I was at this particular nursing home, there was
maybe one registered nurse per shift for two wings, and then
maybe some agency, part-time nurses, candy stripers, just volun-
teers or people that were employed by minimum wage.

If you put those types of people in an environment like that, they
just do not have the heart in it. They are not there because they
chose that profession. They are just there because of the money, I
guess. Maybe there is just not enough staffing.

Senator BAUCUS. Yes. Well, thank you very much. We appreciate
it.

Ms. ALBORES. Thank you.
Ms. HODGSON. Thank you.
The CHAIRMAN. Thank you very much. We appreciate your testi-

mony to the Senate, through this committee.
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I rely on the General Accounting Office to do a lot of work in a
lot of areas, but one place where I really found their work very out-
standing is what they do on assessing health issues.

I have called on Dr. Bill Scanlon many times as Director of
Health Financing and Public Health Issues to do General Account-
ing Office reports on the nursing home industry and quality of
care.

So I call him now, and I call Dara Corrigan, who is Acting Prin-
cipal Deputy for the Department of Health and Human Services.

Dr. Scanlon is going to testify on a report that I requested to re-
assess the extent of State and Federal progress made in improving
nursing home care.

Ms. Corrigan is with the Inspector General’s Office, which has
historically provided valuable testimony to the committee. She re-
cently assumed new responsibilities as Acting Deputy Inspector
General. I look forward to your two testimonies.

I am going to start with Dr. Scanlon.

STATEMENT OF WILLIAM J. SCANLON, PH.D., DIRECTOR,
HEALTH FINANCING AND PUBLIC HEALTH ISSUES, U.S. GEN-
ERAL ACCOUNTING OFFICE, WASHINGTON, DC

Dr. SCANLON. Thank you very much, Mr. Chairman. I am very
pleased to be here today as you once again spotlight the critical
issue of assuring quality of care for vulnerable seniors and disabled
persons in nursing homes.

Since 1997 when you began this effort, GAO has been very proud
to assist you in examining the quality of nursing home care pro-
vided to Medicare and Medicaid beneficiaries and the State and
Federal oversight and enforcement mechanisms to ensure that care
meets minimum standards.

As you indicated, today our latest report is being released. It was
completed at the request of yourself and Senator Bond and it dis-
cusses the recent trend and serious deficiencies, as well as the con-
tinuing weaknesses we identified in State and Federal nursing
home oversight.

I would like to provide you some highlights from that report. The
message today is mixed. On the one hand, there is distressing
news. The survey inspections we reviewed still show that an unac-
ceptable share of nursing homes, almost a fifth, had deficiencies in-
volving harm to residents.

Tragically, the surveys document too many instances of harm
that could be avoided through good care involving adequate nutri-
tion, hydration, and more frequent repositioning.

The positive side, is that the proportion of homes with actual
harm deficiencies is almost 9 percentage points smaller than when
we last reviewed the survey results. That good news, however, is
tempered by the reality that surveys understate the extent of cur-
rent serious care problems.

In looking at a sample of surveys from homes with a history of
harming residents but whose current surveys showed no such defi-
ciencies, we found that a significant share had deficiencies that vir-
tually everyone would agree involved actual harm, instances of
avoidable pressure sores, serious weight loss, and repeated falls
with broken bones and other injuries.
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Both you and Senator Baucus indicated the problem we have
with the data on nursing home deficiencies, and we agree that the
data is not accurate in terms of reporting the level of deficiencies.

Unfortunately, all of the evidence points to the fact that in terms
of serious deficiencies involving actual harm or immediate jeopardy
to residents, the data is understated, they are not overstated.

We found, in preparing today’s report, that a lack of clear and
consistent CMS guidance on the definitions of actual harm and im-
mediate jeopardy is an impediment for State surveyors in identi-
fying these serious deficiencies.

Although CMS has been developing new surveyor guidance on in-
vestigating and categorizing quality problems since October of
2000, the first set of new guidance on pressure sores has not yet
been released.

CMS has instituted a more systematic oversight of State survey,
complaint, and enforcement activities, which is a positive move.

However, after its initial reviews, CMS officials acknowledge that
their effectiveness could be improved. CMS has taken steps to im-
prove the consistency of the reviews and needs to be attentive to
ensuring that the collected information adequately identifies the
extent and nature of any identified problems in order to guide
needed interventions.

Let me point to one such area for needed improvement. CMS is
not adequately monitoring the State’s compliance with its October
2000 policy requiring that nursing homes that repeatedly harmed
residents be sanctioned immediately.

In the past, no sanctions were implemented if a home took cor-
rective action within a 90-day, so-called, grace period. For all prac-
tical purposes, this had resulted in repeat offender homes never
facing sanctions.

Despite the new policy, we found that a significant share of
homes with successive actual harm deficiencies were not referred
for immediate sanctions as required, significantly undermining the
deterrent effect of this policy.

Mr. Chairman, I would like to now step back from the findings
in today’s reports and offer some thoughts based upon my involve-
ment in your efforts over the past six years.

First, we need some clarity about what should be our most imme-
diate objective. No one would dispute the desirability of improving
overall nursing home quality, but we must not confuse a wish to
improve quality in all homes with the more pressing need to ensure
a minimum quality of care in every home, to eliminate the possi-
bility that nursing home residents can be at risk of harm due to
woefully deficient care, a risk that our report indicates exists today
for over 300,000 elderly and disabled individuals residing in about
3,500 nursing homes.

Laudably, the nursing home industry launched last year a Qual-
ity First initiative, a commitment to find means to improve care in
all homes. Laudable as that is, and I sincerely hope it is extremely
successful, it is not a substitute for strengthening the survey and
enforcement process to ensure that deficient care resulting in harm
to residents in too sizeable a minority of homes is eliminated.

In medicine, there is the concept of triage. When the number of
patients seeking treatment exceeds capacity, medical professionals
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focus first on those who cannot afford to wait and who can benefit
most from immediate treatment.

We need to focus, first, on deficient care that is harming resi-
dents and ensure this critical, unacceptable problem is addressed
to the best of our abilities.

There has also been discussion over the last six years about a
need to change the nature of the survey and enforcement process
or to reduce our reliance on it as a means of assuring nursing home
quality.

It has been suggested that the process should be less regulatory,
surveyors less like policemen. Some suggest surveyors should play
more of a consultative role, assisting nursing homes in under-
standing how to comply with Federal standards.

I agree that surveyors should not be regarded as policemen. They
should be perceived as consumer representatives, reviewing wheth-
er the care Medicare and Medicaid programs are purchasing on be-
half of their beneficiaries meets standards of minimal quality,
something no different than what a corporation might do to check
whether the goods it ordered from a supplier were of acceptable
quality.

The analogy is apt, because surveys are only done for homes that
voluntarily want to sell care to Medicare or Medicaid beneficiaries.
Homes that do not are not surveyed.

I do find it hard to understand the idea that the nursing homes
would need the consultative help of government surveyors in order
to avoid deficiencies. The types of deficiencies we have been talking
about involve practices so egregious, so lacking, what one does not
have to be a health professional to instantly understand their inad-
equacy.

In our reports in different hearings and in the examples that you
have heard today, there have been cases of serious harm and other
industry, and possibly death, when physicians’ orders were ignored,
when residents were allowed to deteriorate due to malnutrition or
dehydration with any intervention, or because decubiti went
undiagnosed, or even when diagnosed were not appropriately treat-
ed.

The nursing home industry is a $100 billion a year industry, em-
ploying tens of thousands of health professionals. It is incongruous
to me to think that it needs the consultative assistance of a govern-
ment surveyor to correct problems that every non-health profes-
sional in this room would instantly agree involved care that was
simply and woefully lacking.

Most of us know from raising children about the basics required
to sustain a human being, basics that some nursing home residents
do not receive.

Some may say the survey and enforcement processes have proven
inadequate to ensure nursing home quality, given the reports of
continuing deficiencies over the last 6 years.

My perspection is different. I do not believe we have adequately
implemented the survey and enforcement process as envisioned in
OBRA 1987, and further defined by HCFA.

The execution of surveys and the enforcement actions that should
follow them have been so lacking, we do not know how effective the
process can be.
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We and the OIG have identified a whole series of actions that
could be taken that would provide the survey and enforcement
processes a much better chance of being more effective in ensuring
minimum quality.

On their face, the survey and enforcement processes have prom-
ise. We simply need to implement them adequately to discover how
much of that promise can be realized and how much poor quality
nursing home care can be eliminated.

Thank you very much, Mr. Chairman. I would be happy to an-
swer any questions that you may have.

The CHAIRMAN. Thank you, Dr. Scanlon.
[The prepared statement of Dr. Scanlon appears in the appen-

dix.]
The CHAIRMAN. I am going to go to Ms. Corrigan before we ask

questions.
Proceed.

STATEMENT OF DARA CORRIGAN, ACTING PRINCIPAL DEPUTY
INSPECTOR GENERAL, OFFICE OF INSPECTOR GENERAL,
DEPARTMENT OF HEALTH AND HUMAN SERVICES, WASH-
INGTON, DC

Ms. CORRIGAN. Good morning, Mr. Chairman. I appreciate the
opportunity to talk to you today about the quality of care in nurs-
ing homes.

This is an issue, as we have seen today, that potentially will af-
fect everyone in this room in a way that is very personal and has
nothing to do with dollars. It is a subject of intense and continuing
interest at the Office of the Inspector General.

You asked us to provide our current assessment of the quality of
care in nursing homes based upon our work over the past several
years. I have gone through all of the reports, and I hope to talk
to you about some of them today.

But as a summary, I would say, as many people have said al-
ready and I will echo a lot of what the GAO has said, we see glim-
mers of hope and progress, but overall we still have serious con-
cerns about the quality of living conditions for residents at nursing
homes.

As part of our study of nursing homes, we have looked at the
data compiled by surveyors. We have looked at the complaints that
residents have lodged with ombudsmen. We have talked to the sur-
veyors. We have talked to operators of nursing homes.

We have gone into nursing homes and looked at the records of
individual residents and we have had independent medical reviews
of certain sampled residents at nursing homes. We also sent our
own teams in to look at nursing homes to examine aspects of care.

As part of our preparation for this year, we looked at the GAO’s
reports and the GAO’s results. We found that, while we have
looked at different things, our information and factual data, anal-
ysis, and conclusions are very similar to the GAO’s.

We have compared, for example, the deficiencies that we found
across the country in 1996 to the year 2001, and we found that the
deficiencies are still increasing. We found that more nursing homes
have deficiencies.
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But perhaps more important than the actual numbers of defi-
ciencies, we have looked at the types of deficiencies that relate to
quality of care, the ones that the earlier people testified about. We
found that, unfortunately in that area, there has also been an in-
crease in those types of deficiencies.

And we are not talking about minor deficiencies like hanging a
sign wrong on the wall. I will give you two examples. One, was a
case where a resident reported that a nurse aide had used a sheet
around her neck that left red marks on her neck, and upon further
investigation there were seven similar incidents of resident mis-
treatment in the records.

There was another deficiency cited where the resident had been
having trouble drinking and eating and had signs of dehydration,
yet that patient continued to receive diuretics while they were in
a nursing home. They were later transferred to a hospital, where
they subsequently died.

These are not minor deficiencies. They affect the quality of life
for the residents in nursing homes, and it is something that we all
have to be very concerned about.

There is one other area I would like to focus on, which is the
resident assessment and care plans. Now, that sounds like a gov-
ernment, bureaucratic paper thing, but it is not.

What that type of assessment is, is when someone goes into a
nursing home, they should have an interdisciplinary team that
looks at them and figures out how to meet all of their needs, like
dehydration, or if they have any problem with falling, or if they
have dementia, or if they have any visual problems, so that a care
plan can be drawn up that addresses all of those needs.

What we found, is that over time there have been more defi-
ciencies in that area. What we are concerned about, is the lack of
those plans is not just a paper problem. I can lead to actual harm
or potential harm, in some cases. We looked at one particular nurs-
ing home where 7 out of 31 people did not have these comprehen-
sive care plans.

What it means in real terms, is one person was not receiving
pain medication for severe pain. For another person in the nursing
home, they were not meeting their dietary needs and the person
was losing weight, even though that was a concern from the begin-
ning when they were admitted to the nursing home.

In addition to our concerns about the actual deficiencies, we
share the GAO’s concern and this committee’s concern about the
data that we are using and whether or not survey data can be re-
lied upon.

We found in our studies that there are differences between the
States, within the State, between Federal oversight in the States,
and even sometimes within the same survey.

We consider this to be critically important because all enforce-
ment tools are based upon that survey data, so if we do not have
good enforcement data, the Federal Government cannot take appro-
priate enforcement action.

We have several explanations for the inconsistencies or varia-
bility in survey data. I think it can be explained by things like the
surveyor’s approach.
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Some surveyors take much more of an enforcement approach
versus an approach where they go in and try to consult with the
nursing home. There are variable differences in the level of review
that some surveys actually have before the survey results are final-
ized. There are difficulties in the way that they try and figure out
what a deficiency is, based on the guidelines. There are some ambi-
guities there.

We just want to raise again the concern that those types of
variabilities are going to cause enforcement problems and will af-
fect quality of care at the nursing homes. In addition, I would just
like to point out that, in reviewing the ombudsman reporting data,
it corroborates much of what has been said here today.

The complaints by nursing home residents have increased over
time. Again, these complaints are not about trivial things. They are
about medications not being given and not having their requests
for assistance answered. Unexplained bruising and a failure to
bathe many residents was really high.

When I read about people complaining about not being bathed,
it seems like such a basic quality of life issue. I find that type of
complaint as disturbing as the other complaints, because if those
things are not happening, you know the more serious medication
and other type of care are not taking place either.

As the GAO has already stated, there are some positives in the
data. Certainly, we have seen signs of improvement from CMS.
There have been real strides to try and make things better. We
found in our data that the number of repeat offenders, the people
coming back time after time with the same deficiencies has been
reduced.

But I think after reviewing all of the data in preparation for this
hearing, the feeling that I am left with is mostly a feeling of dis-
appointment, disappointment that it is not a lot better from several
years ago.

So, I do not think this is a time to become complacent. Instead,
I think it is a time to become innovative and to figure out new
ways to attack this problem.

I do agree with the GAO that we really have to focus on which
enforcement tools work best and making the survey and certifi-
cation process better.

But I would like to do a study on what is making the best nurs-
ing homes work the way that they do, the nursing homes who have
not had deficiencies for years. I would like to study where the
money is going. Is it going to patient care?

Now, much has been done, but we can continue to do more. I
want you to be assured that the Office of the Inspector General will
be ready to do as much work as we possibly can. We hope that our
contributions are constructive and we welcome your criticism, sug-
gestions, and input.

[The prepared statement of Ms. Corrigan appears in the appen-
dix.]

The CHAIRMAN. Could I ask you to pursue that study? I would
be very interested in it and would like to have you pursue the
study you just referred to. You said you would like to study.

Ms. CORRIGAN. Yes, Mr. Chairman.
The CHAIRMAN. Yes. I would make that request.
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My first question would be to both of you. I often year that Med-
icaid is an inadequate payor. Is that true? Would you also comment
on Medicare, maybe at the same time, Dr. Scanlon, then Ms.
Corrigan?

Dr. SCANLON. Certainly there has been a lot of information about
Medicare being an inadequate payor that has circulated in the
media and in policy circles. I think, though, we need to take this
with some perspective.

Until 1997, we had the Boren amendment to the Social Security
Act that required that Medicaid programs had to pay rates to nurs-
ing homes that were sufficient to cover the costs of an economically
and efficiently operated facility.

Prior to 1997, the nursing home industry was quite aggressive in
terms of going to court and insisting that States do pay rates that
were adequate to cover the cost of efficiently and economically op-
erated facilities.

So I think at that point in time, using it as a benchmark, we can
say that rates were reflecting the cost of those types of homes in
virtually all States.

Subsequent to 1997 when that amendment was repealed, States
were experiencing surpluses, and people that looked at Medicaid
rates found that there had not been significant changes in pay-
ments, any kind of significant reduction in payments sort of imme-
diately following the repeal of the Boren amendment.

Right now, at your request, we have been looking at what has
been happening since States have undergone significant fiscal pres-
sure with the recession and their reduced revenues. We have
looked at 20 States, including those that reported the largest defi-
cits in terms of having to balance their budgets in the last 2 years.

What we have found, is that in those 20 States there have been
almost no reductions in Medicaid nursing home rates up through
2002. Right now, we are trying to update this for 2003 with the in-
formation from the legislative sessions that are just being com-
pleted right now.

What we found instead, was that the rate of increase in rates
paid by Medicaid to nursing homes over the period from 1998 to
2002 was actually increasing faster than the rate of increase in in-
flation for nursing home inputs, labor, supplies, and other mate-
rials, as measured by the nursing home market basket that CMS
puts together.

So the overall picture, from those perspectives, is quite positive.
At the same time, I would emphasize that State Medicaid programs
have been prudent about how they paid nursing homes.

They are interested in paying the cost of efficient and economical
facilities. They are not interested in paying the cost of inefficient
and uneconomical facilities. They do not pay all of the costs of very
high-cost facilities.

Something also of interest, I think, to you, would be the fact that
they do not typically give nursing homes payment in a lump sum.
They take into account what nursing homes are spending in dif-
ferent areas, such as nursing, dietary costs, administration, the
building and other facility costs, and they try to skew the payment
toward the things that relate to resident care, things that would
hopefully produce a higher quality of care.
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With respect to Medicare, we issued a report last year which in-
dicated that, under the new Medicare prospective payment system,
there was quite generous margins that freestanding nursing homes
were enjoying under the prospective payment system, at that time,
somewhere between 15 and 20 percent margins.

As you know, since then, certain additional payments have ex-
pired. But MEDPAC, in its most recent report, estimates for this
year the average margin for freestanding facilities will be about 13
percent.

One last comment. There has often been sort of a proposal that
Medicare needs to compensate for inadequate payment on the part
of Medicaid. There are two parts to the way we need to think about
that.

One, is we need to address more directly the question of whether
Medicaid payment is inadequate. Second, we need to think about
whether Medicare is the right vehicle to compensate for any inad-
equacies in Medicaid payment.

If some States have inadequate Medicaid payments, to raise
Medicare rates nationally would be a quite expensive way to solve
the problem. Furthermore, the distribution of Medicare residents in
homes is very different than the distribution of Medicaid residents.

Many homes do not serve many Medicare residents, but will
serve many Medicaid residents. They are not going to benefit from
increasing Medicare payment, and that is not going to help if their
Medicaid rates are inadequate.

Thank you.
The CHAIRMAN. Ms. Corrigan?
Ms. CORRIGAN. Mr. Chairman, when we were preparing for this

hearing I had discussions with my staff about this issue. It turns
out that our office has not focused before on whether or not pay-
ment is appropriate and adequate to provide quality of care.

I think that we should be focusing on that issue, and we should
also be focusing on where the money is going. What I can tell you
is, while we have not studied it yet, we plan to study it in the fu-
ture.

The CHAIRMAN. All right.
Dr. Scanlon, you spoke about understatement of surveys. I would

like to have some examples of deficiencies that you believe should
have been cited that give us concern about the level of actual harm.

Dr. SCANLON. Yes, Mr. Chairman. As I said, we took a sample
of deficiencies from homes that had actual harm in the past, and
in their current survey did not have actual harm. In our report, we
listed the 39 percent of that sample that we regarded as involving
actual harm.

Let me give you just a couple of them as this point. We have a
resident that was admitted to a nursing home with a fractured hip
and a gastrostomy tube inserted through the abdomen so that they
could be fed directly into their stomach.

There was concern about the tube and the potential for infection.
The physician’s orders were to clean this tube site with soap and
water and apply a dry sponge.

What the surveyors found was, the site of the tube insertion had
become reddened, with thick, yellow-green discharge and had an
odor, indicating signs of infection when the surveyor was there.
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The family of the resident indicated that the dressing was rarely
changed, and also there was no documentation to show that this
tube site had been cleansed as ordered on 12 out of 16 different oc-
casions.

There is another instance in terms of development of pressure
sores that did not seem to have to have occurred. A resident was
admitted with heart failure, high blood pressure, and a Stage II
pressure sore on their back. Unfortunately, within several months,
the pressure sore had been worsened to a Stage III. When the sur-
veyor was there, the pressure sore was a Stage IV.

The physician had ordered that the resident be turned every
hour, but the staff failed to turn the resident as directed. The sur-
veyor, while they were there, observed the resident lying on her
back for two or more hours.

The resident reported that frequently she was turned only twice
in every eight hours. The charge nurse did not know that the phy-
sician had ordered the resident to be turned every hour, so that
there was not appropriate supervisory accountability.

The CHAIRMAN. All right.
One more question of you, then one question for Ms. Corrigan.

Do you believe that States are making progress in holding nursing
homes accountable for meeting Federal quality standards? Are they
receiving adequate Federal funding to meet all the demands placed
on them?

Dr. SCANLON. I think if today were the first hearing on this sub-
ject, we would never believe that progress could have been made,
given the negative aspects of what we have been talking about in
terms of under-identification of problems, the fact that there is
such a significant number of homes with serious problems.

At the same time, compared to where we were when we first re-
ported in 1998, I think we should give the State some credit, and
CMS some credit, in terms of having moved forward on a number
of fronts.

One thing. In our last report, we indicate that Federal surveyors,
when they do comparative surveys to assess the performance of the
State surveyors, are finding that the States have missed fewer seri-
ous deficiencies. It is a positive move.

At the same time, the Federal surveyors are finding that there
are 20 percent of facilities where a serious harm deficiency has
been missed. That is totally unacceptable.

We are also doing a much better job in terms of the complaint
system, which is one of the very critical early-warning safety valves
for residents and families, whereas, when we first testified about
the complaint system several years ago there was very little sys-
tematic review of whether complaints that were serious were being
handled quickly. That type of review is occurring now.

We have not yet achieved perfection in terms of meeting the
guidelines of investigating all immediate jeopardy claims in 2 days,
or actual harm claims in 10 working days, but we have moved
more positively in that direction and I think that is something to
take into account.

The last thing I would mention in terms of our progress, is that
when we first testified before you in 1998, 98 percent of facilities
with serious harm deficiencies were not referred for sanction. Be-
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cause of the policy now that facilities having successive surveys
with immediate harm deficiencies be immediately referred for sanc-
tion, there has been a significant number of those facilities that
have been sanctioned.

While we reported that almost 700, or slightly more than 700
had not been properly referred, there were about 4,000 that had
been properly referred over a 2-year period. So, I think that is a
positive move.

In terms of the adequacy of resources, I think we have some sig-
nificant concerns. One of the things that we hear repeatedly in the
States is that, in terms of trying to deal with complaints, both in
terms of having to respond quickly, which is a new priority that
they are focusing on today, as well as an increased volume of com-
plaints, because frankly one of the other positive things that has
come out of your efforts has been much more visibility to 1–800
numbers and other ways for residents and their families to express
complaints.

States have reported that their ability to deal with the volume
of surveys required by complaints, the volume of surveys that are
needed to deal with the annual survey, that they are simply
stretched too thin. I think we are hearing it from too many to be
able to say that it is not necessarily genuine.

The other thing I worry about in terms of quality oversight, is
that we have dealt not only with nursing home quality oversight,
but with quality oversight in dialysis facilities, in home health
agencies, in intermediate care facilities for people with mental re-
tardation.

When we talk to CMS and we talk to the States, they all talk
about it almost being a game of robbing Peter to pay Paul, that
when you focus on one type of provider and trying to provide ade-
quate oversight, it often means that another type of provider is not
receiving adequate oversight.

The CHAIRMAN. Ms. Corrigan, one other question for you. That
is, in light of this under reporting, what does this mean to the reli-
ability and the integrity of the OSCAR data?

Ms. CORRIGAN. I think it means that it is a problem that we need
to work on. The data there can certainly be used. The tendency to
under report means that perhaps things should be different than
they are, but what is there, I think we can use.

I think there needs to be some effort, though, to close the gaps
on the four issues that I talked to you about, to figure out whether
surveyors are going to be more in the enforcement mode or more
in the consultative role, to figure out what type of review process
we want for surveyors, to figure out a way to write the actual defi-
ciencies more clearly.

I think if we start doing those types of things, we will try to have
less variability in the system, which I think is what everybody is
looking for. It is not there yet, but it is a very good start and it
is a very good measure of really focusing on the problems of par-
ticular nursing homes. But it can be much better. Once it is better,
it will be a better enforcement tool.

The CHAIRMAN. Thank you.
I am going to call on Senator Breaux. He is one that has worked

with me over all these years on exactly this issue. Before he was
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Chairman of the Aging Committee, he was also Ranking Member
during my chairmanship. He continues to have this interest. I
would call on you. I have no further questions. Then when you are
done, I will call Mr. Scully.

OPENING STATEMENT OF HON. JOHN BREAUX, A U.S.
SENATOR FROM LOUISIANA

Senator BREAUX. Thank you very much, Mr. Chairman. I thank
Ms. Corrigan and Dr. Scanlon for their testimony. I apologize. We
were in a mark-up in another committee and I could not be in two
places at one time.

But this is an important hearing. I think that we, in our Aging
Committee, have also looked at the quality of care in nursing
homes.

We all know that many seniors would like to stay in their own
home as long as they possibly can. But for many, there comes a
time in their lives when 24-hour a day, 7-day a week care is abso-
lutely essentially. That is the type of care that nursing homes do
provide.

There are alternatives to nursing homes which I have encour-
aged our institutions to provide, particularly assisted living types
of facilities, because that also is now going to be part of the mix
in the future.

But I am delighted to hear that nursing home deficiencies, I
think, are going down. I think things are getting better. But we
still have a lot of work to do in order to have a system that we can
all be completely comfortable with, and that is the goal of all of us.

I would just mention, Mr. Chairman, if I may, that this whole
issue is one of the reasons why Senator Hatch and I introduced our
legislation on the Elder Justice Act, S. 333, as part of that solution.

I think it goes a long way towards providing everyone the tools
that they need in order to be able to make sure that everything
possible is being done to protect those who are receiving care in our
Nation’s facilities.

The bill improves prevention and intervention by funding
projects that are important in enhancing long-term care quality. It
also enhances detection. It is a big problem. We found out that
many times problems are never discovered until it is too late, and
too often they are covered up so they, in fact, are never discovered.
Our legislation would help address that.

It also tries to increase collaboration and coordination between
all the various agencies that have something to do with this at the
State, local and county level, as well as the Federal level. We need
more coordination and cooperation. Our legislation would do that.

It also increases prosecution when it gets to the point, when that
is necessary. In many cases, that is the final hammer that is need-
ed to make sure that abuse and neglect does not continue to occur.

So, Mr. Chairman, we now have a significant number of sponsors
of our legislation in the Congress and in the Senate, particularly,
as well as the House. The leadership in the House has taken a lead
role in this.

We have over 170 organizations nationwide that support this leg-
islation and this effort. I think that hopefully we will reach a point
when we may consider actually moving and acting on our Elder
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Justice Act. We thank you for having this hearing. It fits right in
with what we are trying to do with our legislation. Thank you very
much.

The CHAIRMAN. I personally have not focused on your legislation
as much as I should have. I know that I support the goals that you
seek, and I know that my staff has been visiting with your staff
about, not a lot of concerns, but some concerns that we have had
about it. I would like to continue to work with you on that.

Senator BREAUX. I appreciate the Chairman. I would just men-
tion, I did not know the number when I was making my initial
comments. We have over 27 co-sponsors in the Senate now, 10 of
which are on the Senate Finance Committee. So, we have been
working hard to try and build up that momentum that I think
would be very important.

The CHAIRMAN. Thank you, Senator Breaux.
I thank both of you for testifying.
It is my privilege now to call CMS Administrator Tom Scully, be-

cause he has significant responsibilities in this area because of
CMS’s important role. I want to thank him for coming.

Mr. Scully, I want to thank you for coming to testify before our
committee, because you do have such an important role as Admin-
istrator here, of what is going right and what is going wrong in this
regard to the quality of care at nursing homes.

I know that you can testify on strides that have been made and
I presume that you are also aware of some inadequacies that I
know you are concerned about as well.

Would you proceed?
Senator BREAUX. Is this the same Mr. Scully that was on the

front page of the Wall Street Journal?
The CHAIRMAN. It happens to be the same Mr. Scully.
Go ahead.

STATEMENT OF HON. TOM SCULLY, ADMINISTRATOR, CEN-
TERS FOR MEDICARE AND MEDICAID SERVICES, DEPART-
MENT OF HEALTH AND HUMAN SERVICES, WASHINGTON, DC

Mr. SCULLY. I apologize. I could have easily lived without that
one. Thank you. Thank you, Mr. Chairman and Senator Breaux, for
having me here again today. Thank you for many years of focus
and persistence on these issues that have really created a positive
environment in CMS, and I think in the States, to actually try and
improve things.

If it was not for, Senator Grassley, your long work in the Aging
Committee, and Senator Breaux’s—we had a long way to go, as I
will discuss—without your focus we would not be at least heading
in the right direction.

I do not always agree, as Bill knows, with GAO reports. I am
usually pretty good about telling him that I do not agree with all
of them.

But in this particular case, I think this report, which I read all
of last night, is excellent. I also think a lot of Bill’s comments,
which I will relate to, and his testimony are excellent.

We have huge challenges with nursing homes. We have roughly
three million elderly and disabled people in 17,000 nursing homes.
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About half of those people are in long-term care, and about half are
in post-hospitalization rehabilitation.

As Bill mentioned, about 65 to 70 percent of the average nursing
home patients are Medicaid patients, and about 10 to 15 percent
are Medicare. I do not think there is any question that nursing
home quality over the years has been spotty at best.

But, as Bill also mentioned and I will get into, the financing has
been spotty as well. I think that quality and financing are tied to-
gether.

The GAO report has a lot of good news and bad news. I think
I will start with the bad news, first. The first, to me, is that we
still have 1 in 5 nursing homes in the country that have reports
of actual harm or immediate jeopardy, and that is just unaccept-
able. Clearly, it is just a terrible outcome for patients.

We have a lot of inconsistency. If you look at the report, we have
from 7 percent of the nursing home in Wisconsin that have signifi-
cant problems—which I have not told Secretary Thompson, but he
will be happy to know Wisconsin is the lowest—to Connecticut,
where you have 50 percent of the homes that have some significant
problems. That is a pretty wide variation and I think indicates a
lot of the real disparity between the States and how they are work-
ing to solve these problems.

The bottom line is, as our witnesses said this morning, there are
people being hurt, and in fact dying, in nursing homes and that is
a real problem that we really need to spend a lot of time focusing
on.

The good news in the GAO report, and I think there is some of
that as well, is there has been significant improvement in recent
years. I think if you look around page 11 of the report, you will see
a fair amount of evidence of that.

There has been a decline since the late 1990’s, from about 29 per-
cent of the homes that had actual harm or immediate jeopardy to
about 20 percent of homes, a pretty significant decline.

Seven States reported declines of 20 percent or more, and three-
quarters of the States reported absolute declines in significant
problems in nursing homes.

During the period 1997 to 2000, the previously measured period
by GAO, you had 31 percent that had increasing levels of signifi-
cant problems, and now you have three-quarters of the States since
the year 2000 showing reduced problems.

But, still, we had five States around the country even in the
most recent period that had a 5 percent increase in significant
health care problems.

Again, the trends are correcting, but it varies by State. It varies
all over the board, and we still have a lot of work to do.

GAO pointed out we could do the surveys better, we could clearly
correlate—and we are trying to—the Federal surveys with the
State surveys better.

Again, Bill mentioned in his testimony that in the previous pe-
riod we found, when we checked on State surveys, that 34 percent
of them, when they essentially reported a clean bill of health, actu-
ally had significant deficiencies. In the last period, that was down
to 22 percent. Obviously, 22 percent wrong is not good, but it is an
improvement over the previous period.
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GAO made a lot of very legitimate criticisms, and I think a lot
of very constructive suggestions. I will just point out four that we
are in the process of working on.

One, is more rigorous surveys and methodology. We are on the
way with a contract to do that. We hope we are going to have a
more rigorous survey process prepared soon.

Second, is require the State quality assurance process to review
lower levels of harm. We are in the process of doing that right now.
We have a new data system, the ASPEN enforcement model, to de-
tect trends in that area.

Third, is to finalize guidelines for State investigative processes.
We agree, and again we are using something called the ASPEN
Complaints Tracking System to standardize, correct, and improve
our analysis of complaints.

Fourth, was to refine the actual State performance reviews to
identify problems, analyze trends, and try to differentiate between
serious problems and less serious problems. That is done.

We actually have a comparative result of the States. We are
ready to brief the committee staff on that whenever they are ready,
I think, in the next week. If the Chairman and the committee think
it is appropriate, we are likely to put that out to the public shortly
thereafter.

Again, we have a long way to go, but I think before I got here,
under the end of the previous administration when you spent a lot
of time focusing on these things, there are a couple of people in
CMS—and I will go into a couple of comments as well.

But Steve Pelovitz is behind me, and Charlene Brown, who is out
of our Philadelphia region and is now in Baltimore, really took the
GAO interest and your interest to heart, and I think four or 5
years ago really started to enhance and turn around CMS’s efforts.

We have a long way to go, but I can tell you that there are a
lot more people focused in CMS on this issue. Those two individ-
uals—I think the progress we have made, and again, we have a lot
more progress to make—are largely responsible for institutionally
getting CMS to change its real attitude on this, and I would like
to thank them and congratulate them.

We have a long way to go on surveys, and surveys and hands-
on review of individual nursing homes is clearly the key to chang-
ing nursing home performance.

But I also think, as you know, Secretary Thompson and I are to-
tally committed to public measurements of quality performance and
putting those out in the public venue.

Two years ago, we picked on nursing homes first because they
had the worst problems, we perceived, and because we also had the
best data in our MDS system to analyze nursing homes.

Again, we look at this as a supplement and a complement to the
survey process that will basically enhance and improve perform-
ance.

Can I go a couple of more minutes, Mr. Chairman?
The CHAIRMAN. Yes, please do. Please proceed.
Mr. SCULLY. All right. I will be quick.
The nursing home quality initiative that we announced 2 years

ago, I think, is one of the great successes that Secretary Thompson
and I have had at CMS, for a couple of reasons.
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When we first started talking to the AFL–CIO, the AARP, the
National Consumer Coalition on Nursing Home Reform, which is
NCCNHR, a patient group, the National Quality Forum, all of
those groups have been involved in quality. The relations between
the consumer groups, the unions, and the nursing homes, in my
opinion, were not particularly good. They did not talk to each other.

We got them all in a room for about a year, pushed them very
hard, at the National Quality Forum to come up with 11 quality
performance measures initially in a six-State demonstration, which
we rolled out in the spring of 2002. It was not an easy process, but
we did come up with the measures.

We did a six-State demonstration, then last fall we rolled out a
50-State demonstration and we put 10 quality measures in every
major newspaper in the country. Again, it does not replace surveys,
but I think it has really enhanced the focus of nursing homes on
improving quality, it has raised the public perception, it has put a
lot of pressure on everybody to perform better, which we think
quality measurements are all about, and I think it has worked.

If you look at the results from our demonstration program, we
found that 88 percent of the nursing homes in the country were
aware of it; 52 percent of them asked our Quality Improvement Or-
ganizations that we pay for through Medicare for help; 20 percent
of those nursing homes are getting intense help on a day-to-day
basis from the QIOs.

In fact, for instance in Iowa, 70 individual nursing homes in
Iowa were engaged in the QIO to actually come in and review their
performance and try to improve it.

Seventy-eight percent of the nursing homes said they changed
their policies as a result. We also found the calls about nursing
homes through our 1–800 Medicare number doubled in the States
in the demonstration.

As a result of that, in the full one in all 50 States, in the last
6 months of the first half of this year we have had six million indi-
vidual web site hits on our Nursing Home Compare website.

All of those are very positive supplemental developments to give
people more information and focus more, both for consumers on de-
fining nursing home quality, and on the nursing homes to put pres-
sure on themselves, their boards, their employees, their nurses,
their families to focus on the problems and improve them. So, we
think we are making progress, but we obviously have a long way
to go.

A couple of other issues I would like to just hit on quickly. I
think Bill mentioned, and I attached to my testimony, our CMS re-
port on the finances of nursing homes. We have big problems in
nursing homes, and clearly huge quality problems. But they are
tied hand in hand to financing. I think we have put out reports in
every area.

I hired a couple of former Wall Street analysts. We put out anal-
ysis on all areas of health care, because I think it is important for
us to know when the financing is adequate or inadequate, and
where the problems are.

As a rough matter in Medicare, we do, in fact, overpay Medicare.
I think Bill is right, it is a very sloppy, inappropriate way to try
to make up for underpayment in Medicaid.
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I think I attached to my testimony the various average State
payments of Medicaid, and they are all over the board. On average,
this year we will pay on a Medicare bed $268 a day; we will pay
Medicaid $124 a day. That is up from $95 a day in 1998, so it is
a little better.

But the bottom line is, in many States, nursing homes just flat-
out are not covering their costs and they are relying on cost shifts
from Medicare. I do not like that. I think MEDPAC is correct that
we do overpay on Medicare, but I have to look at both programs.
As a short-term matter, I am not sure we have a choice.

Nursing home margins are not great. I came out of the hospital
sector, as you know. I do not know a lot of people who are nurses
or hospital administrators that want to be in the nursing home
business.

In the long term, if we are going to improve nursing homes, we
have to be predictable, solid government contracting partners to
draw quality capital, quality people, and people in it for the long
term who are going to be focused on taking care of good patients.

So I think attracting good people who want to be in this business
long term is extremely important, and I think making sure that we
have consistency in our payment policy is important.

I do not like it any more than you do, Mr. Chairman. We have
talked about the cross subsidy from Medicare to Medicaid. But
until we can work with the States to make sure that—and some
States are paying great rates, but in some States there are clearly
problems. Medicare cross subsidy is not the right way to go in the
long haul. In the short run, I am not sure we have another option.

A couple of things I would just like to mention quickly as far as
alternatives. Long-term care insurance, which you have worked on,
and President Bush has a number of proposals to increase that, is
critical.

Secretary Thompson has been working aggressively with HUD to
try to take on—I believe, one of the problems with pressure on the
States and nursing homes is that there are many, many people in
nursing homes, which is about a third of the Medicaid program,
who are not low income. They are middle income and high income
and they transfer their assets to get into a nursing home.

Every time we have a higher income person in a Medicaid bed,
that takes away money from a poor person, takes away money from
poor women and children in nursing homes, take away money from
disabled people. I think we have to find ways around that.

We have 76 percent of seniors who have a paid-off mortgage of
more than $100,000 a year. Many of them want to stay home and
cannot. Before they look to transfer their assets to their kids and
go in the nursing home, I think we need to find ways to give them
access to the capital they build up in their houses to pay for home
health nurses, to stay at home, and do other things. We are work-
ing aggressively on a program in that area.

We do not want to push anybody to do that, but I think many
seniors, including my parents, would take that choice if they knew
they had an easy way to access the capital they built up in their
homes, to stay at home where they want to be and to get better
care without being institutionalized. We think that is a great idea.
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I do not mean to take credit for that. That was an AARP Na-
tional Council on Aging idea. We have been working with them a
lot. We hope we are going to have something before the end of the
summer to roll out with HUD to use that.

Finally, I would mention what I think is a massively under-uti-
lized program, especially for poor people, is the PACE program,
which is a terrific program. We have had a very difficult time with
States, getting them to sponsor PACE programs.

They are for low-income Medicaid beneficiaries. It gives them day
care, home health care, keeps them out of nursing homes, gives
them community day care. It is a fabulous program.

I have been in a bunch of them, Secretary Thompson has been
in a bunch of them. We have had a very difficult time getting
States, because it is a Medicare/Medicaid partnership, to do them.

I would hope the committee would focus on that, because every
place I have been they work extremely well. Patients and their
families love them. They are good for the Federal Government,
they are good for patients, they are good for the State governments.

But for some reason which I have not figured out—I think I am
the number-one PACE cheerleader—they have not been sprouting
all over the country, and they should be.

But, anyway, Mr. Chairman, we have a long way to go. I am cer-
tainly not here to declare victory. I hope we have turned the cor-
ner. We are going in the right direction with your strong encour-
agement. But this is a major public health problem still and we
have a lot of work to do. Thank you.

[The prepared statement of Mr. Scully appears in the appendix.]
The CHAIRMAN. Would the staff time me and the rest of us so we

can have five-minute rounds?
I want to take off with my first question on the issue that you

brought up about reimbursement. I have not talked to you about
this, but I have talked to the Secretary about this.

I have talked to Senator Baucus about it, and I think he and I
are on the same wavelength. That is in regard to the proposed rule-
making that could result in an additional $7 billion being provided
to nursing homes out there.

I have proposed that those funds be directed to hands-on care of
nursing home residents. I have suggested in all these years, back
when Senator Breaux was Ranking Member and I was on the
Aging Committee, that the problem is too much turnover at the
nurse’s aide or the hands-on type of aides for people in nursing
homes.

If we can improve retention, if we can enhance the quality of
care there with perhaps more care there, even more personnel, that
that is the one thing to dramatically increase the quality of care
in nursing homes.

So I guess my question to you is a very direct one. That money
should not be given to nursing homes unless it is going to be used
to improve the quality of care. Not to put you on the spot, but I
hope you agree with me. That is my question to you.

Mr. SCULLY. No. I got your letter, and the Secretary’s.
The CHAIRMAN. All right.
Mr. SCULLY. In fact, tomorrow I was going to call you about ex-

actly this issue, so I hope we can get connected. I totally agree with
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you. In the current statute, I am not sure I can connect it directly,
but I am happy to work with you and your staff to find ways to
make sure it works.

As you know, some of the expiring provisions in the old law,
which tended to be temporary add-ons, were tied to nursing home
staffing and quality. But I totally agree with you. The only reason
we are doing this, to be perfectly honest, is my actuaries came to
me early in the year. This is similar to what happened with the
physician payments. You remember our problem last year.

We update every year on projections, not on real costs. My chief
actuary, Rick Foster, came to me early in the year and said, essen-
tially since the beginning of skilled nursing PPS 3 years ago, we
have been updating our inflation updates off projections from two
years before, not actual, real costs.

Their technical suggestion was that we basically should be up-
dating everybody on our most recent data, not on a projection that
is 2 years old, which I think was correct, and Rick convinced me
was right. To be honest with you, I never thought OMB would
agree. I took it to the Secretary. He thought it was substantively
correct. To my amazement, OMB agreed.

It is not just skilled nursing. That is where the biggest differen-
tial has been. But because of this, it is a purely technical actual
projection, we have underpaid over 3 years because we have been
working off projections, not real inflation data, by about 3.26 per-
cent cumulatively over the last 3 years.

The Secretary’s suggestion is to fix that. We had a similar prob-
lem. We had three new PPS systems that came in after the 1997
bill, home health, outpatient PPS, and skilled nursing facilities. We
are going to do the same in all three.

The biggest disparity was by far the nursing homes, and it is a
significant amount of money. I think it is $450 million in the first
year. I would be more than happy to work with you to come up
with some regulations to try to make that incremental change.

But the other thing you mentioned in your letter, which I really
want to totally, completely agree with you and focus on publicly,
is what goes up can go down. We are making a technical change
to change the way we do our inflation updates because we think
it is more accurate, but it can very easily end up in a lower update
next year and the year after.

It is much more technically accurate, but it may well end up the
next year they get a lesser amount. So, it happens to be a tem-
porary improvement and a bump-up this year. It could be less in
future years, but it is a much more accurate way to update for in-
flation than we have been doing.

I think it is the right thing to do for technical, actuarial reasons,
and that is why we have done it. But I think the nursing home in-
dustry should be on notice that they may be happy that we are fix-
ing this quirk in the system now, but it could very easily go the
other way next year and the year after.

The CHAIRMAN. I told the Secretary that I would not be able to
support the rule if he would not see that money was directed that
way. I have had an opportunity to visit with leaders of the industry
and I think I have an understanding with them that the money
would be used in that direction.
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Mr. SCULLY. Absolutely.
The CHAIRMAN. On another point, in regard to the finding of the

General Accounting Office, supported by HHS testimony, informa-
tion that is being provided to the public regarding the quality of
care in nursing homes is understated.

How would you let the public know that fact, and what actions
could you take to correct what I consider a critical flaw?

Mr. SCULLY. It is a critical flaw. I think, again, we have a long
way to go. I think we have been making significant effort in the
last couple of years. Steve Pelovitz is here with us and has spent
a lot of time trying to get much more consistent training, stand-
ards, and guidelines for State surveyors. These people all work for
the States. We pay for the bulk of it, all of it in Medicare and most
of it in Medicaid.

The issue is, you have a very subjective survey process. It is one
of the reasons that I think our objective quality measures, while
not substituting for the survey, will help give consumers more in-
formation. Because if you have 50 different State survey agencies
with 50 different State sets of guidelines, we need to make them
as consistent as we can.

But there are a lot of subjective judgments made when you try
to make judgments made on scope, severity, and type of problems.
There is always going to be a certain amount of subjective incon-
sistency.

One of the reasons I like the supplemental benefit of the objec-
tive quality standards we have come up with, is the information is
much more objective. It is based on MDS data. It is not really left
to subjective judgment.

I think if consumers and nursing homes and communities look
at these things, they can use both to weigh them. But we have a
lot of work to do to make sure that nursing home surveyors in Lou-
isiana, Montana, and Iowa are using the same standards, the same
judgments, and are trained the same way. We have made a lot of
progress, but we have a long way to go.

The CHAIRMAN. Thank you.
Senator Baucus?
Senator BAUCUS. Thank you, Mr. Chairman.
Mr. Scully, we all know we have a lot further to go, and there

are a lot of things we could do in the margin. In your judgment,
what does this really come down to? I mean, just cutting through
all the stuff, a lot of people here, lots of statistics, lots of acronyms.
I know a lot of them mean a lot, because all of us are working
around the edges trying to make something happen.

On the other hand, to some degree, it is kind of working around
the edges. We have been at this question for a long time. We hope
we are not still dealing with it as seriously in the not-too-distant-
future.

That is, hopefully we found some kind of a, not silver bullet be-
cause I do not believe in silver bullets, but at least something so
that we are not still addressing this, perhaps, wrapped around the
axle.

What does it come down to to get the kind of quality care in
homes? It does not have to be perfect, but good quality care in
nursing homes. What does it come down to?
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Mr. SCULLY. Well, we could spend hours on that, and I think we
should.

Senator BAUCUS. No, just answer my question. Not hours.
Mr. SCULLY. Yes.
Senator BAUCUS. But in a couple sentences, what does it come

down to?
Mr. SCULLY. Well, I think the first thing we need to do is focus

on giving people options not to be in nursing homes, as the Chair-
man said. I think there are a lot of ways we can do that.

Senator BAUCUS. All right.
What else?
Mr. SCULLY. A lot of people are going to be in nursing homes,

and I think we really need to come up with a lot more State con-
sistency. States are under a lot of budget pressure.

Senator BAUCUS. State consistency.
What else?
Mr. SCULLY. To be honest, we spend, I think, $258 million a year

on surveys. We discussed before, my administrative budget is $2.7
billion. My entitlement budget is over $600 billion. We tend to be
very focused on the appropriations side of how you spend money.
A $4 or 5 million change in my appropriated side of the budget is
huge.

We make estimates of $2 to 3 billion a week sometimes in one
direction on the entitlement side. So my point is, on the Medicare/
Medicaid side, the money changes are huge, hundreds of millions
of dollars and billions of dollars daily, and no one cares.

But when you are looking at what has basically been a flat sur-
vey and certification budget for the last six, 7 years, I think it is
$258 million a year, which pays for the bulk of this, it has been
flat. On the appropriations side, it is very, very hard to do that.

So my own view—and this probably would not have gotten
through OMB clearance, is my guess—if you really wanted to look
at it——

Senator BAUCUS. That is what I am asking, your own view.
Mr. SCULLY. Is that probably you should somehow tie the survey

and certification both for Medicare and Medicaid, because they
really are fundamental to the programs back into this committee’s
jurisdiction, because the reality is, when it is competing for re-
sources on the Medicaid and Medicare side and appropriations, it
is very hard to make big changes.

If you really want to make a big change in Medicaid quality or
Medicare quality—I think you would save money, too. It is not
cheap when you make mistakes. I mean, it is penny wise and
pound foolish. If you are making mistakes and causing a lot of com-
plications in hospitals and nursing homes, it costs the programs
money. It is obviously not good for patients.

So I think to some degree the way we look at the funding for
fraud and abuse is coming out of Medicare and Medicaid, which is
the integrity program, it might be wise to start looking at survey
and certification and some of the other fundamental programs that
are really integral to Medicare and Medicaid, and as part of Med-
icaid and Medicare operations, not as part of appropriations, be-
cause the appropriations pot is very tough.
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Again, I am former OMB. I am cheap and I do not like spending
more money. But I think——

Senator BAUCUS. That Wall Street Journal pointed that out.
Mr. SCULLY. Yes, I am a cheap guy. But I am also worried about

the fact that you cannot make big change if you do not make some
investment.

Senator BAUCUS. That is right.
On another matter, as you know, we have a big, difficult issue

ahead of us, and that is prescription drug benefits in conference.
And there are strongly-held views on both sides, whether it is pre-
mium support, or fallback, or whatnot.

As you also know, Tom, major social legislation with major con-
sequence, historically, has passed with a large vote, whether it is
the Social Security Act, Medicare, Medicaid, the Civil Rights Act,
and so forth.

I believe, and I hope the administration believes, that the only
way we are going to get good, solid prescription drug benefits
passed is if we were to get a strong bipartisan result.

That is, not try to push ideologically one side or the other, but
just get a good, balanced compromise here, and therefore get a good
vote, somewhat similar to the Senate solution and the Senate vote.

I know the administration agrees with me. I would just like to
hear it from you that that is the administration’s approach.

Mr. SCULLY. According to the paper yesterday, I am not quite
ready to be fired yet, so I do not want to improve those chances
any today. But we would not be here with——

Senator BAUCUS. The paper said you have great support.
Mr. SCULLY. I hope so.
Senator BAUCUS. The Secretary.
Mr. SCULLY. The Secretary and I are great friends and get along

great.
We would not be here without you and Senator Breaux. There is

no question about that. So, first, you are to be congratulated on
your efforts. I have said many times publicly, 2 months ago I
thought the odds of this are 1 in 4. They are a lot better than that
because of the progress you have made.

I do not think it is productive for the administration to take sides
between the House and Senate, and I do not think we will. The
President has been very clear, including a number of times this
week, that he wants to get a bill. I think we will get one done.

My own personal view, having been through a number of con-
ferences that I think were further apart than this, including child
care 10 years ago that Senator Breaux was involved in, people tend
to jump in trenches and take positions on one-liners that do not al-
ways represent the substance.

In this case, my own view—and I have said this a lot this week—
is that the rhetoric is probably worse than the substance. And rath-
er than getting locked into what is in the House bill and the Senate
bill, I think we need to look at some ways to get out of the existing
trenches and work them out.

Senator BAUCUS. I am not asking the administration or you to
take sides on one bill over the other. But I am asking, is it true
that the administration wants a strong bipartisan bill?
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Mr. SCULLY. Absolutely. The administration wants to get a bill
done, and the President wants to be strongly supportive. You can-
not legislate in Medicare or in any other social policy without a lot
of strong, international support.

Senator BAUCUS. Strong bipartisan support.
Mr. SCULLY. But I also think, as Senator Breaux knows, we did

not put premium support in our bill for reasons, obviously. But it
used to be called Breaux-Frist. There are reasons why Senator
Breaux and Senator Frist like it. Academically, it has a lot of
merit.

But I think that we would really like to sit down and talk to
them about the details of the substance before people get locked
into things. I personally think, Senator, that we can work all these
things out.

Senator BAUCUS. Can I get you to say you want strong bipartisan
support? Can I get you to say that? Do you agree with that?

Mr. SCULLY. Yes. Absolutely.
Senator BAUCUS. That is great. Thank you very much.
Mr. SCULLY. As I said, bipartisan means a lot of people. Again,

Senator Grassley left the room, but Chairman Grassley, you, and
Senator Breaux should be congratulated. We have said publicly
many times that we would not be here talking about a conference
if it was not for your efforts, and we are very grateful for that.

Senator BAUCUS. Thank you. Thank you.
The CHAIRMAN. Senator Breaux?
Senator BREAUX. Thank you, Mr. Chairman.
I thank Tom for, as usual, eloquent testimony. Of course, biparti-

sanship means more than just a one-vote margin in the House and
a one-vote margin in the Senate. It means a big number, is what
we are going to try and get.

Because I tell you, a big number is going to be easier to get than
a small number, because a small number may not be possible.
What I mean by that, if we bring back a bill that people would say,
well, we will get a one-vote margin in the Senate, that one-vote
margin will not be able to be achieved. It will be easier to get 60
votes in the Senate than it will be to get 51.

You heard, Tom, I had mentioned while you were in the audience
about the Elder Justice Act. It seems to me that what we are try-
ing to do in that legislation—and I know that is not the topic of
this hearing—it really helps address some of the concerns that Mr.
Scanlon and you have expressed about the ability to get accurate
information on the quality in our nursing homes.

I point out on a regular basis that we in the Federal Government
have paid a great deal of attention to child abuse and to crimes
against women. We have people in the Federal Government work-
ing specifically on those areas.

Yet, through our work in the Aging Committee and in other fo-
rums, we have not really been able to find a single Federal em-
ployee whose full-time work is geared towards looking after older
Americans from a justice standpoint like we do with child abuse
and crimes against women.

It seems to me that what we are trying to construct in the Elder
Justice Act is a plan within the Federal Government to be able to
find ways to increase collaboration between the various agencies,
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State, Federal and local, to be able to enhance detection, which is
incredibly important to improving prevention and intervention with
our Nation’s seniors who are being abused, and also to help in the
area of prosecution.

Perhaps the administration, I take it, has not taken a position.
Any personal thoughts about the direction we are trying to head
in this? Is something like this positive or is it not needed? Can it
be helpful? Do you have any general comments about it?

Mr. SCULLY. I do not think the administration has taken a posi-
tion on it. I just looked at it last night. But I think everything you
are trying to do, obviously, makes, to me, a lot of sense. I cannot
make up an administration position here, but it certainly seems
consistent to me.

And my guess would be, given how popular it is with all the
other conferees, including the President, that this is probably some-
thing that could somehow be done this year, potentially, something
along these lines.

Senator BREAUX. I appreciate that.
Did Dr. Scanlon say something—maybe, Bill, you can tell me

about the differentials and the reimbursements among the various
nursing homes under the Medicaid program versus Medicare. Tom,
can you comment on that?

Mr. SCULLY. Yes. In fact, I think I attached the most recent
State-by-State nursing home payment to my testimony. But it is
about $124 a day this year, on average, for 2002, for Medicaid; it
was about $268 for Medicare.

But, for example, in Louisiana——
Senator BREAUX. Yes. We are way at the bottom. What is it?
Mr. SCULLY. Yes. Last year it was $82.90 a day.
Senator BREAUX. How is that fee to the nursing homes cal-

culated? What they will tell me in my State, with a reimbursement
rate that is about half of the national average, is look, Senator, we
would like to do more in prevention and hire better people, but
with an $80 reimbursement rate we are not able to do that.

So do you know how we calculate? We calculate it in Washington.
There is this huge differential. The question is, why? Is that sup-
posed to reflect less cost of doing business in my State than the av-
erage in the country? How do we get that number?

Mr. SCULLY. No. It is a matching system. We pay our share and
the State sets the rates.

Senator BREAUX. So the State is principally responsible for pick-
ing the rate, and then we just match it.

Mr. SCULLY. Totally responsible.
Senator BREAUX. So it is really a State decision.
Mr. SCULLY. State decision. We pay our matching rate.
Senator BREAUX. If Louisiana could come up with $100, then the

Federal Government would match that?
Mr. SCULLY. Yes. For the $82.92 a day in Louisiana, I think the

match is 74 percent, 40 percent federal, or something.
Senator BREAUX. Probably a 70/30 match.
Mr. SCULLY. If they came up and decided to pay more, we would

pay our 70 whatever percent. Whatever their rate is, we match our
percentage. But Louisiana is one of the lowest in the country.
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Senator BREAUX. Yes. Well, I appreciate your testimony. I appre-
ciate your work, too. Thank you. You are doing a terrific job.

Mr. SCULLY. Thank you.
The CHAIRMAN. I am going to have to submit a couple of ques-

tions for answer in writing because of the fact that we have to go
on to the next panel now. We are kind of running out of time.

Thank you, Tom.
Mr. SCULLY. Thank you, Mr. Chairman. Thank you, Senators.
The CHAIRMAN. On the next panel we only have one person to

come. We had anticipated Catherine Hawes, Professor, Department
of Health Policy and Management at the School of Rural and Pub-
lic Health, Texas A&M University to be with us, but she was hos-
pitalized just very recently so she will not be able to come.

So it is my privilege then to call only our last witness. That is
Mary Ousley, who is here on behalf of the American Health Care
Association and Sun Bridge Health Care Center.

Ms. Ousley, I thank you very much for traveling to Washington
to be with us. I know you have come from the State of New Mexico.

STATEMENT OF MARY OUSLEY, CHAIR, AMERICAN HEALTH
CARE ASSOCIATION, SUN BRIDGE HEALTH CARE CENTER,
ALBUQUERQUE, NM

Ms. OUSLEY. Yes, sir. Mr. Chairman and members of the com-
mittee, I appreciate the opportunity to be with you today.

I have been in this profession for almost three decades, having
served as a registered nurse, a nursing home administrator, and
now a senior executive. I must say that the stories that we have
heard today, for someone who has devoted my career to caring for
the elderly, are most disturbing.

The GAO report that is the subject of today’s hearing finds near-
ly a 30 percent reduction in actual harm deficiencies in the last 18
months. I believe these results demonstrate actual quality improve-
ment, but the GAO concludes that it may be due to an understate-
ment of deficiencies.

Quite honestly, I do not know which one of us is correct. This
points to a central problem in today’s survey process, that it cannot
distinguish between an oversight problem and quality improve-
ment.

This does not mean that we view the survey process as irrele-
vant. We do not. The survey process is necessary and it is ex-
tremely important. The information that the process generates is
used by many to define quality, but in reality it forms only one
part of the picture.

We believe the indicator of quality is not deficiency rates, but pa-
tient outcomes and patient satisfaction. The way to achieve sus-
tainable improvement in outcomes of care is through quality im-
provement programs.

We view quality improvement as an internal process, not an ex-
ternal process. Regulatory efforts are extremely important, but
they will not lead to sustained improvements in quality because
changes in culture, caregiving, and patient outcomes must come
from a facility’s own internal processes.
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Yet, improving the accuracy and the consistency of the survey
process and encouraging facilities to implement quality improve-
ment programs are not mutually exclusive, they are compatible.

Quality improvement and associated systems must be resident
centered. They must be based on solid policies and procedures and
care protocols. It is through these systems that we can get wide-
spread and sustained change in care delivery in our Nation’s nurs-
ing homes.

Logically, this will result in fewer deficiencies and better compli-
ance. I have had many experiences with quality improvement dur-
ing my career, and most recently in taking over as new manage-
ment of a company in Chapter 11 in mid-2001.

This company was more than challenged with its inability to
achieve and sustain compliance. We implemented a comprehensive
quality improvement program with new policies, new procedures,
and care protocols. We have made steady progress during that pe-
riod of time in improving clinical outcomes and, yes, in improving
our survey results.

In my written testimony I have gone into some detail about how
the profession, both independently and in partnership with HHS,
is approaching quality measurement and improvement, and I just
want to touch on a couple of points.

Secretary Thompson and Administrator Scully are to be com-
mended for their commitment to quality and the implementation of
the National Nursing Home Quality Initiative. It involves expert
collaboration and public disclosure of outcomes of care.

The quality initiative, working with Quality Improvement Orga-
nizations, and the organizations working with individual facilities
to implement quality improvement programs are absolutely the key
to success.

Already we are hearing States reporting—Iowa being one, Flor-
ida being another—significant improvement in clinical outcomes for
patients in these facilities that are working with the QIOs.

The principals embodied in the quality initiative are solid. I have
seen them work throughout my career. They are principles that are
proven effective in improving care, regardless of the measurement
system one uses to look a them.

Equally important is the second and voluntary effort announced
last year by our nursing home profession, the entire profession,
Quality First. It is a profession-led program designed to advance
quality of care. It builds on the National Nursing Home Quality
Initiative. It also involves public reporting.

It will have a national commission of respected experts outside
the profession to evaluate the quality and make recommendations
on initiatives to improve quality.

Today, there is a much broader recognition of the importance of
quality and a broader commitment to work to improve it. We, as
providers, know that we must lead in increasing trust and cus-
tomer satisfaction.

The Nursing Home Quality Initiative and Quality First are two
innovative programs that I believe have the potential of taking
nursing home quality where we all want it to be.
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But of course, as many have said today, to be truly effective our
profession needs economic and workforce stability that the govern-
ment has a vital role in providing.

We have seen the devastating results with the cuts of BBA and
the positive impact of the relief provided in BBRA. We must modu-
late this see-saw and provide adequate funding so that we can all
continue to focus on quality.

I would like to conclude, sir, by saying that I am extremely proud
of what I do every day, and I am very proud of the over one million
caregivers that get up every morning and walk into the nursing
homes in this Nation, and touch the hands and provide the care
of those individuals that need it. I am proud to represent them in
front of you and this committee today. Thank you.

[The prepared statement of Ms. Ousley appears in the appendix.]
The CHAIRMAN. We thank you very much for your testimony. We

appreciate very much your devotion to your duty, and probably
speaking for a vast majority of the people that administer, as well
as work in nursing homes.

I have never found anybody in my State of Iowa that was not
sincerely devoted to the work that they do in the many nursing
homes that I visited in my State. So, I think I can sense that
among people in my State.

I have one question. This is something you touched on, so I am
just asking you maybe to repeat and be a little more specific. This
is from officials of the association who were recently quoted as stat-
ing that ‘‘the association is seeking a review system that moves
away from the current method of nursing home surveys to one that
measures clinical outcomes.’’

I believe that the current system uses clinical outcomes as a focal
point for review, so how would the association’s proposed system
differ?

Ms. OUSLEY. Well, sir, as I said, we do very much continue to
support the survey system. The survey system does need to con-
tinue to improve, as Administrator Scully said. But we do not envi-
sion that the survey system is going to go away.

We do believe that Quality First, set forth on this platform of
continuous quality improvement, are really taking all of the re-
quirements of participation and making it a customer-focused, resi-
dent-centered, can improve the processes that are going on in facili-
ties every single day so that we do not have to worry about a sur-
vey.

It is just what we do every day. We do it for the customers that
we serve. That is the way we need to manage our facilities, and
that needs to be the philosophy, that we all drive better and im-
proved care.

That is how we envision Quality First working, being on a con-
tinuous quality improvement platform, but also working with,
again, the outside experts, the national commission that can look
at the outcomes and evaluate and analyze, are these the right
things that are happening, and work with us to set new standards
and greater expectations.

The CHAIRMAN. Senator Breaux?
Senator BREAUX. Well, thank you very much, Ms. Ousley, again,

for traveling all the way to Washington to be with us.
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You have said it very eloquently as far as what your industry
does every day and every night, 24 hours a day, 7 days a week.
Without your industry, I am not sure where we would be for the
literally thousands of Americans who need that 24-hour a day, 7-
day a week care.

It is not easy. It is very difficult treating the most vulnerable of
our fellow citizens among us who are generally the oldest and, in
many cases, the sickest. That is not an easy job, whether you are
an administrator or whether you are right at the bottom of the
chain of authority in a nursing home. It is very difficult work, and
extremely important work. Thank goodness for your industry being
there.

Like any other industry, there is always going to be some bad ac-
tors. Of course, the whole idea of the committee, CMS, and GAO
is to make sure that the good players are not damaged by the bad
players and to make sure that they are treated accordingly and ac-
tion is taken against them.

That is the whole purpose of what we are trying to do. I think
that there are improvements. Things are encouraging. There is still
more room for improvement, as there is in everything. But I just
wanted to say thanks for putting a positive face on the industry
you represent. Thank you.

The CHAIRMAN. I want to say a few things here at the closing be-
fore we adjourn. But, first of all, I need to thank you and the other
witnesses for coming long distances and telling your points of view.
It is very necessary for the process that we go through.

Once again, I think it is important, first and foremost, to make
sure that there is continued and sustained Federal and State effort
to follow through and address the problems that we have heard
about today.

I know I say probably at every hearing on this subject, we have
to be diligent, not only with the money, but to make sure the
money is spent wisely. That is where the leadership is so impor-
tant.

I have made it clear, as I stated to Mr. Scully, when I said to
Secretary Thompson that if nursing homes are going to receive
roughly $7 billion more through changes in formula, I expect them
to use the money to improve patient care. That means not using
the money to increase profits.

More money should result in better care. Coming out of this
hearing, I will see to it that we have a plan of action to address
those problems. That plan of action will include continued efforts
to oversee the administration’s implementation of initiatives to im-
prove quality.

As a general matter, I want to monitoring nursing home quality
aggressively by continuing to work with the General Accounting
Office and the IG of HHS. In addition, my Finance Committee staff
will continue their independent investigations.

Previously, I have said CMS must also maintain its efforts to
fully and effectively implement recommendations made by the Gen-
eral Accounting Office.I am going to demand a time line from CMS
and see to it that we move forward to make necessary improve-
ments.
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I am also going to formally request that the General Accounting
Office design a survey instrument so that we get on top of this
under-reporting problem. We need to ask probing questions of cur-
rent and past surveyors to get to the bottom of that issue.

We rely on survey information too much, and it is too important
to allow misleading information to get into consumers’ hands so
that they cannot make a good judgment on where to place one of
their loved ones.

CMS should also take every available step to ensure that the in-
formation on its website is valid, reliable, and accurate.

To accomplish that goal, I believe CMS should eliminate incon-
sistencies in the survey process. With respect to MDS data, CMS
must be more aggressive to ensure that self-reported information
is accurate.

In light of the apparent problems in the survey process, I want
to request the General Accounting Office to look into adequacies of
Federal funding for State surveys and certification activities, not
just for nursing homes, but other providers such as home health
care.

In addition, the testimony of Ms. Hodgson raises some serious
questions that need to be investigated. As I mentioned, I think the
IG of HHS needs to get involved in these types of tragic deaths
that seem to go under everyone’s radar screen.

I think it is important, too, that where nursing homes are found
to have a pattern of harming residents, CMS must ensure that
State survey agencies refer those cases for immediate sanctions.
This type of critical reporting failure on the State level is simply
unacceptable and CMS must address that.

Finally, CMS must reexamine its resident assessment procedures
to ensure that residents receive reliable assessments and cor-
responding care plans where appropriate, and take action to carry
out those plans.

I know that is quite a list, and by no means a complete list. We
have problems, even considering improvements, that we have to
work on. I am aware, however, that every step, no matter how
small, will help get us towards the goal of better quality of care for
our frail and vulnerable.

I want to note that the hearing record will remain open for 3
weeks for further comments and questions. So if you or anybody
else on other panels get questions in writing, we would appreciate
responses in writing, because so many members had other obliga-
tions and could not be here.

Thank you all very much.
[The prepared statement of Dr. Hawes appears in the appendix.]
The CHAIRMAN. The meeting is adjourned.
[Whereupon, at 12:15 p.m., the hearing was concluded.]
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PREPARED STATEMENT OF HON. MAX BAUCUS

Thank you, Chairman Grassley. I want to recognize your persistent efforts to im-
prove the health and quality of life of elderly and disabled citizens who reside in
our nation’s nursing homes. You have been an outspoken advocate for their inter-
ests, and I applaud you for your leadershiin this area. I also want to recognize my
colleague, Senator Bond, and thank him for testifying today.

This hearing is an important follow up to a hearing we held in the Finance Com-
mittee last year on ‘‘Elder Justice.’’ That hearing focused on the prevalence of elder
abuse and neglect across our society, and on the lack of coordinated programs to
respond to the abuse crisis.

Shortly after the hearing, Senator Breaux, Senator Hatch and I announced the
introduction of S. 333, the Elder Justice Act. The bill addresses elder abuse and ne-
glect in all of its forms, including when it takes place in nursing homes. It improves
identification of abuse and enforcement when abuse occurs. And it attempts to ad-
dress root causes. One feature of the bill I particularly appreciate is its use of grants
and other incentives to increase staffing in nursing homes. Many experts agree that
nursing home quality and staffing rates are closely linked. I am pleased that this
Committee is continuing to scrutinize the programs and institutions that serve our
elderly and disabled citizens, and I hope that we will someday mark up and pass
the Elder Justice Act.

Today, we will focus on a specific element of ‘‘Elder Justice’’—the quality of care
received in our nation’s nursing homes. To be sure, we will hear some horror stories.
Our hearts go out to these victims and their families. We will hear about unscrupu-
lous or careless people who did not take care of our most vulnerable citizens. But
we will also hear about bright spots where innovation and hard work have resulted
in quality improvements.

I hope that all of our witnesses today agree on one thing: the systems that we
use today to measure quality in nursing homes are not working the way they
should. State surveyors vary so much across states that the statistics they report
can hardly be trusted. The GAO will tell us that the numbers may underreport seri-
ous harms faced by nursing home residents. Nursing home administrators often tell
me that the numbers overstate tiny problems, like a broom out of place in a nursing
home.

If we want to make improvements, we must understand the problems. And our
assessment system does not work. CMS has not provided adequate guidance or over-
sight to ensure consistency in nursing home surveys. In fact, the need for guidance
in this area is so great that the Montana legislature recently passed a law asking
Montana’s Department of Public Health and Human Services to define the very
terms that surveyors rely on when they do nursing home inspections. The legisla-
ture, lacking any federal guidance, asked the agency to explain what ‘‘actual harm’’
means. And what ‘‘unavoidable’’ means.

Of course, a different state agency might reach a very different conclusion from
Montana. How are we, or CMS, or consumers supposed to interpret quality informa-
tion when we can’t even agree on the meaning of common terms? With so much un-
certainty about what survey results mean, it is almost impossible for consumers to
use information on websites like CMS’s ‘‘Nursing Home Compare.’’ We find our-
selves awash in numbers and terms like ‘‘deficiencies’’ and ‘‘immediate jeopardy,’’
but the bottom line is that we can’t really tell what’s going on in our nursing homes.
And that means that we can’t tell where to focus our efforts and enforcement.

Federal oversight of the survey process is weak. Recently, CMS has put a great
deal of effort and money into a new initiative that relies on competition between
nursing homes to improve overall quality. I support the idea of competition and
transparency. But this effort cannot come at the expense of improving the survey
process. Competition works only when consumers have real choices. In rural areas,
where there are very few nursing homes covering a very large area, consumers don’t
have many choices if they want to live near their loved ones. So we must still rely
on nursing home surveys to ensure minimum levels of quality.

I am sure that everyone in this room could agree that nursing home quality could
be improved with a more effective oversight system. But we should also admit that
things could be worse. The Administration’s recent proposal to block grant the Med-
icaid program would give states the option to take a capped grant for Medicaid in
exchange for eliminating virtually all federal oversight in the Medicaid program.
States would have complete flexibility to monitor nursing home quality—or not, if
state budget pressures were too tough. I am concerned that such a proposal would
leave our most vulnerable nursing home residents at great risk.
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So thank you, Mr. Chairman, for holding this hearing. Nothing is more important
than the security of our people, particularly those who are vulnerable. I look for-
ward to hearing from all of our witnesses.
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PREPARED STATEMENT OF HON. CHARLES E. GRASSLEY

Good morning. I thank everybody for coming. As chairman of the Finance Com-
mittee, I’m particularly pleased that this morning’s hearing will follow up on the
extensive work we did when I chaired the Special Committee on Aging. As everyone
knows, the Finance Committee has had plenty on its plate this session, and I’m
proud of our accomplishments with the tax and drug bills that we moved out of the
committee and successfully voted out of the Senate. At the same time, my staff and
I have continued with my longstanding commitment to ensure that more is done to
protect the frail and elderly who live in nursing homes across the country. Today
greater numbers of Americans are blessed with longevity and thus able to enjoy
more time with their family and loved ones. Take it from me, it’s a treasure to
watch your grandchildren grow up and incredible to congratulate a granddaughter
on the birth of her own child. But as Americans break new age barriers, society
must cope with the changing needs of an aging and expanding population. This
hearing is an opportunity to revisit and assess the quality of care in America’s nurs-
ing homes. Today we’ll hear that there’s still much to be done—at the state level,
at the federal level, and by the nursing home industry. I think it’s fair to say that
some progress has been made, although it remains difficult to say how much. We
do know, however, that we can and must do more to protect vulnerable nursing
home residents.

Some have said that this hearing is about nothing new. I disagree. I believe this
hearing is another wake-up call to America. It’s a reminder that the oldest and
neediest among us deserve to live their final years on earth with dignity. The people
assembled here today—the tireless advocates and family members, the members of
the media and nursing home industry, the government regulators and elected pol-
icymakers—many of us are dedicated to keeping this issue a front-burner priority.
We must always keep in mind the goal simply put, it is improving the quality of
care in nursing homes. It’s important to note that our primary concern in this re-
gard is about genuinely poor care to residents. We’re talking about preventing basic,
but lifethreatening problems, such as dehydration, malnutrition and injury preven-
tion, including the prevention of pressure sores, falls and other serious injuries that
result from substandard care. We need to target the bad actors among nursing
homes, who do a disservice to all the good homes out there. And I want to empha-
size that the majority of nursing homes are greatly concerned about providing qual-
ity care. For instance, in anticipation of this hearing, I received a letter from the
United Presbyterian Home in Iowa. This is an awardwinning home and was found
deficiency-free on its last inspection. I applaud this nursing home and the efforts
of its staff. I’d like to believe that all nursing homes are as diligent with their re-
sponsibilities. However, we know that there are too many bad homes where abuse,
neglect and life-threatening problems exist. We should always keep in mind that
any death due to substandard care is one death too many.

I believe that too often we here in Congress get bogged down in data and statis-
tics. It’s easy to forget that there are human lives and untold stories behind those
statistics. That’s why we’ll hear this morning from a panel of everyday Americans.
They are family members dealing with the tragic consequences of substandard care.
In many respects, they are heroes for agreeing to tell us their stories. We must lis-
ten to them becausewhat they’ll tell us is truly tragic and all too common. Each has
come before this committee today to remind us that quality care in nursing homes
isn’t about numbers. It’s about life and too frequently, tragic death. I’ve
longchampioned the idea that sunshine is the best disinfectant. I believe openness
in any system helps to cleanse impurities, educate the public and hold people ac-
countable. American consumers are growing increasingly accustomedto a ‘‘right to
know’’ when it comes to purchasing products, choosing services and even when buy-
ing groceries. When it comes to finding high-quality care for a loved one, they have
a right to know about the standards of care provided at their local nursing home.
Everyone should know that there’s a huge gap in quality among nursing homes
across America; there are homes where tremendous care and compassion is pro-
vided, and then there are homes where horrendous neglect, abuse and preventable
death exist. I’ve been working on nursing home quality for almost eight years now,
and at my request the General Accounting Office has issued a series of reports docu-
menting severe problems in too many nursing homes. Today we’ll learn about the
GAO’s most recent findings. I welcome back Dr. Bill Scanlon, who has testified nu-
merous times about nursing home quality since the Nursing Home Initiative began
in the summer of 1998. He will testify about the latest in a series of several impor-
tant GAO reports. I look forward to hearing about the GAO’s findings, as well as
its new recommendations about how to improve the quality of care.
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In addition, we will welcome before the Committee and hear testimony from Sen-
ator Bond, Chairman of the Aging Subcommittee for the Committee on Health, Edu-
cation, Labor, and Pensions. Also, the Department of Health and Human Services,
Office of Inspector General, will be hereto discuss the OIG’s work on nursing home
quality. As always, we have invited CMS Administrator Tom Scully to be with us,
too. CMS’s federal role in overseeing nursing homes and implementing initiatives
to improve care is of paramount importance, and we look forward to his testimony.
One of the positive policy initiatives to emerge from CMS was the launch of a na-
tional on-line database. The ‘‘Nursing Home Compare’’ Web site offers American
consumers a comprehensive, user-friendly resource to assist with the difficult deci-
sion of choosing a nursing home for a loved one. I am keeping close tabs on this
Web site because, as we’ll learn today, flaws and gaps still exist in some of the infor-
mation. I continue to say that consumers need to be aware that this is one resource
among many. As President Reagan was fond of saying when he was in office, ‘‘Trust
but verify.’’

As always, we’ll also talk about money today—the federal government pays vast
sums to provide for quality care and for oversight and enforcement of that care.
Over the past couple months I’ve been working to ensure that a proposed $6.9 bil-
lion dollar federal windfall to the nursing home industry over the next 10 years
should be directed to improve patient care. We must ensure that the nursing home
industry doesn’t line its pockets with this money. I expect the industry to use that
money for the direct care of residents. And finally, we’ll close out the hearing with
testimony from the industry’s perspective. In sum, this hearing today is about keep-
ing the focus and pressure on doing better for the frail and elderly in nursing
homes. It’s extremely important and valuable to maintain a dialogue among nursing
home care providers, regulatory agencies, Congress and consumers about the prob-
lems that persist. I hope this hearing will help continue that dialogue and provide
a road map for all that still needs to be done.

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00084 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



77

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00085 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



78

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00086 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



79

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00087 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



80

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00088 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



81

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00089 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



82

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00090 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



83

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00091 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



84

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00092 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



85

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00093 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



86

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00094 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



87

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00095 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



88

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00096 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



89

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00097 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



90

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00098 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



91

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00099 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



92

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00100 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



93

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00101 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



94

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00102 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



95

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00103 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



96

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00104 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



97

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00105 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



98

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00106 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



99

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00107 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



100

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00108 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



101

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00109 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



102

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00110 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



103

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00111 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



104

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00112 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



105

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00113 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



106

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00114 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



107

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00115 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



108

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00116 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



109

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00117 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



110

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00118 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



111

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00119 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



112

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00120 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



113

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00121 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



114

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00122 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



115

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00123 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



116

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00124 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



117

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00125 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



118

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00126 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



119

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00127 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



120

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00128 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



121

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00129 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



122

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00130 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



123

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00131 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



124

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00132 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



125

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00133 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



126

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00134 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



127

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00135 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



128

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00136 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



129

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00137 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



130

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00138 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



131

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00139 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



132

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00140 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



133

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00141 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



134

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00142 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



135

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00143 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



136

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00144 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



137

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00145 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



138

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00146 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



139

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00147 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



140

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00148 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



141

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00149 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



142

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00150 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



143

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00151 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



144

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00152 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



145

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00153 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



146

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00154 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



147

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00155 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



148

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00156 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



149

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00157 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



150

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00158 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



151

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00159 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



152

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00160 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



153

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00161 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



154

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00162 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



155

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00163 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



156

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00164 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



157

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00165 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



158

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00166 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



159

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00167 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



160

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00168 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



161

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00169 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



162

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00170 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



163

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00171 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



164

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00172 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



165

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00173 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



166

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00174 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



167

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00175 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



168

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00176 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



169

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00177 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



170

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00178 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



171

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00179 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



172

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00180 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



173

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00181 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



174

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00182 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



175

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00183 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



176

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00184 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



177

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00185 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



178

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00186 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



179

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00187 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



180

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00188 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



181

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00189 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



182

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00190 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



183

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00191 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



184

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00192 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



185

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00193 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



186

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00194 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



187

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00195 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



188

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00196 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



189

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00197 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



190

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00198 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



191

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00199 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



192

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00200 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



193

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00201 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



194

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00202 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



195

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00203 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



196

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00204 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



197

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00205 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



198

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00206 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



199

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00207 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



200

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00208 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



201

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00209 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



202

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00210 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



203

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00211 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



204

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00212 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



205

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00213 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



206

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00214 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



207

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00215 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



208

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00216 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



209

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00217 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



210

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00218 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



211

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00219 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



212

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00220 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



213

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00221 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



214

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00222 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



215

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00223 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



216

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00224 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



217

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00225 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



218

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00226 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



219

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00227 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



220

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00228 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



221

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00229 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



222

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00230 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



223

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00231 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



224

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00232 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



225

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00233 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



226

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00234 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



227

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00235 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



228

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00236 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



229

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00237 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



230

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00238 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



231

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00239 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



232

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00240 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



233

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00241 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



234

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00242 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



235

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00243 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



236

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00244 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



237

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00245 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



238

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00246 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



239

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00247 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



240

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00248 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



241

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00249 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



242

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00250 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



243

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00251 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



244

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00252 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



245

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00253 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



246

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00254 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



247

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00255 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



248

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00256 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



249

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00257 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



250

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00258 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



251

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00259 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



252

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00260 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



253

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00261 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



254

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00262 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



255

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00263 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



256

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00264 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



257

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00265 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



258

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00266 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



259

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00267 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



260

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00268 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



261

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00269 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



262

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00270 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



263

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00271 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



264

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00272 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



265

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00273 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



266

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00274 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



267

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00275 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



268

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00276 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



269

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00277 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



270

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00278 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



271

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00279 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



272

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00280 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



273

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00281 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



274

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00282 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



275

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00283 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



276

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00284 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



277

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00285 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



278

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00286 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



279

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00287 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



280

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00288 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



281

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00289 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



282

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00290 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



283

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00291 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



284

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00292 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



285

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00293 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



286

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00294 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



287

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00295 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



288

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00296 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



289

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00297 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



290

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00298 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



291

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00299 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



292

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00300 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



293

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00301 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



294

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00302 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



295

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00303 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



296

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00304 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



297

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00305 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



298

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00306 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



299

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00307 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



300

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00308 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



301

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00309 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



302

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00310 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



303

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00311 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



304

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00312 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



305

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00313 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



306

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00314 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



307

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00315 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



308

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00316 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



309

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00317 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



310

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00318 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



311

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00319 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



312

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00320 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



313

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00321 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



314

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00322 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



315

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00323 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



316

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00324 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



317

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00325 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



318

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00326 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



319

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00327 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



320

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00328 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



321

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00329 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



322

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00330 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



323

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00331 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



324

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00332 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



325

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00333 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



326

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00334 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



327

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00335 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



328

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00336 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



329

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00337 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



330

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00338 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



331

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00339 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



332

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00340 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



333

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00341 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



334

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00342 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



335

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00343 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



336

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00344 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



337

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00345 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



338

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00346 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



339

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00347 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



340

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00348 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



341

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00349 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



342

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00350 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



343

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00351 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



344

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00352 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



345

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00353 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



346

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00354 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



347

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00355 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



348

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00356 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



349

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00357 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



350

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00358 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



351

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00359 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



352

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00360 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



353

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00361 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



354

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00362 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



355

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00363 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



356

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00364 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



357

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00365 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



358

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00366 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



359

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00367 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



360

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00368 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



361

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00369 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



362

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00370 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



363

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00371 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



364

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00372 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



365

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00373 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



366

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00374 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



367

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00375 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



368

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00376 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



369

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00377 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



370

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00378 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



371

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00379 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



372

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00380 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



373

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00381 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



374

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00382 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



375

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00383 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



376

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00384 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



377

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00385 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



378

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00386 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



379

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00387 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



380

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00388 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



381

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00389 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



382

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00390 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



383

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00391 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



384

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00392 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



385

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00393 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



386

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00394 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



387

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00395 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



388

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00396 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



389

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00397 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



390

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00398 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



391

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00399 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



392

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00400 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



393

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00401 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



394

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00402 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



395

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00403 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



396

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00404 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



397

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00405 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



398

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00406 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



399

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00407 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



400

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00408 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



401

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00409 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



402

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00410 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



403

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00411 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



404

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00412 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



405

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00413 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



406

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00414 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



407

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00415 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



408

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00416 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



409

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00417 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



410

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00418 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



411

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00419 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



412

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00420 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



413

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00421 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



414

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00422 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



415

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00423 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



416

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00424 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



417

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00425 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



418

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00426 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



419

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00427 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



420

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00428 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



421

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00429 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



422

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00430 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



423

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00431 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



424

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00432 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



425

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00433 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



426

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00434 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



427

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00435 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



428

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00436 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



429

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00437 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



430

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00438 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



431

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00439 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



432

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00440 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



433

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00441 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



434

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00442 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



435

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00443 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



436

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00444 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



437

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00445 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



438

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00446 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



439

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00447 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



440

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00448 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



441

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00449 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



442

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00450 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



443

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00451 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



444

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00452 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



445

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00453 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



446

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00454 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



447

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00455 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



448

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00456 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



449

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00457 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



450

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00458 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



451

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00459 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



452

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00460 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



453

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00461 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



454

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00462 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



455

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00463 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



456

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00464 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



457

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00465 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



458

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00466 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



459

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00467 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



460

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00468 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



461

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00469 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



462

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00470 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



463

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00471 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



464

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00472 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



465

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00473 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



466

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00474 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



467

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00475 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



468

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00476 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



469

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00477 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



470

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00478 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



471

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00479 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



472

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00480 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



473

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00481 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



474

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00482 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



475

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00483 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



476

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00484 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



477

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00485 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



478

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00486 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



479

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00487 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



480

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00488 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



481

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00489 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



482

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00490 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



483

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00491 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



484

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00492 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



485

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00493 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



486

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00494 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



487

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00495 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



488

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00496 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



489

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00497 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



490

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00498 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



491

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00499 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



492

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00500 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



493

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00501 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



494

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00502 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



495

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00503 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



496

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00504 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



497

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00505 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



498

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00506 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



499

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00507 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



500

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00508 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



501

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00509 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



502

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00510 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



503

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00511 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



504

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00512 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



505

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00513 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



506

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00514 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



507

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00515 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



508

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00516 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



509

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00517 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



510

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00518 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



511

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00519 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



512

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00520 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



513

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00521 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



514

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00522 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



515

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00523 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



516

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00524 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



517

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00525 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



518

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00526 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



519

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00527 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



520

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00528 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



521

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00529 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



522

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00530 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



523

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00531 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



524

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00532 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



525

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00533 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



526

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00534 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



527

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00535 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



528

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00536 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



529

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00537 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



530

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00538 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



531

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00539 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



532

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00540 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



533

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00541 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



534

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00542 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



535

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00543 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



536

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00544 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



537

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00545 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



538

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00546 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



539

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00547 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



540

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00548 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



541

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00549 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



542

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00550 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



543

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00551 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



544

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00552 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



545

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00553 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



546

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00554 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



547

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00555 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



548

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00556 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



549

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00557 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



550

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00558 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



551

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00559 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



552

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00560 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



553

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00561 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



554

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00562 Fmt 6601 Sfmt 6621 91231.000 SFINANC2 PsN: SFINANC2



(555)

COMMUNICATIONS

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00563 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



556

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00564 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



557

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00565 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



558

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00566 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



559

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00567 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



560

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00568 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



561

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00569 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



562

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00570 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



563

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00571 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



564

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00572 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



565

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00573 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



566

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00574 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



567

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00575 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



568

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00576 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



569

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00577 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



570

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00578 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



571

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00579 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



572

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00580 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



573

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00581 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



574

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00582 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



575

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00583 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



576

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00584 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



577

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00585 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



578

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00586 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



579

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00587 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



580

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00588 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



581

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00589 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



582

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00590 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



583

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00591 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



584

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00592 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



585

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00593 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



586

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00594 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



587

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00595 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



588

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00596 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



589

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00597 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



590

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00598 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



591

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00599 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



592

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00600 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



593

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00601 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



594

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00602 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



595

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00603 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



596

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00604 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



597

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00605 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



598

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00606 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



599

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00607 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



600

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00608 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



601

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00609 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



602

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00610 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



603

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00611 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



604

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00612 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



605

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00613 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



606

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00614 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



607

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00615 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



608

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00616 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



609

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00617 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



610

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00618 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



611

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00619 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



612

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00620 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



613

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00621 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



614

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00622 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



615

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00623 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



616

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00624 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



617

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00625 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



618

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00626 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



619

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00627 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



620

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00628 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



621

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00629 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



622

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00630 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



623

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00631 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



624

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00632 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



625

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00633 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



626

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00634 Fmt 6601 Sfmt 6601 91231.000 SFINANC2 PsN: SFINANC2



627

Æ

VerDate 11-MAY-2000 09:55 Apr 08, 2004 Jkt 000000 PO 00000 Frm 00635 Fmt 6601 Sfmt 5011 91231.000 SFINANC2 PsN: SFINANC2


