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United States 
General Accounting Omce 
Washington, D.C. 20548 

Human ltesuurces Division 

B-226802 

May26,1987 

The Honorable William S. Cohen 
Ranking Minority Member, Subcommittee on 

Oversight of Government Management 
Committee on Governmental Affairs 
United States Senate 

Dear Senator Cohen: 

In July 1985, you requested that we monitor the early efforts of 
federal and state agencies to implement the data exchange 
provisions of section 2651 of the Deficit Reduction Act (DEFRA) 
of 1984. Section 2651 of DEFRA required state agencies 
responsible for administering the Aid to Families with Dependent 
Children, Medicaid, Food Stamp, and Unemployment Compensation1 
programs to have an income and eligibility verification system 
(IEVS) in place by September 30, 1986. We completed our 
monitoring work in January 1987. 

A major requirement of the law is that states verify the 
accuracy of income declared by welfare applicants and recipients 
with tax information obtained from the Internal Revenue Service 
(IRS) and the Social Security Administration (SSA). The tax 
information for such use is reported annually to either IRS or 
SSA by employers, banks, insurance companies, and others and is 
not-- except for SSA-maintained earnings data on self-employed 
individuals-- the information provided on individual income tax 
returns. You asked us to focus our work on 

(1) coordination, resource, and procedural problems related to 
providing and using the federal data; 

(2) the states' ability to effectively use, control, verify, and . 
keep confidential large amounts of federal data; and 

(3) the need for federal and state oversight of the use of the 
federal data. 

On September 16, 1986, we testified before your Subcommittee on 
the preliminary results of our work and your proposed "Computer 
Matching and Privacy Protection Act of 1986"--which addressed 
the need for oversight of computer matching programs and the 
safeguarding of confidential data. Essentially, we testified 

lUnder DEFRA the Unemployment Compensation program is considered 
a "provider" rather than a "user" of information. 
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that, although most respondents to a GAO questionnaire sent to 
54 jurisdictions indicated they would have the required systems 
in place by the implementation deadline, many shared your 
concerns and expressed additional concerns about the new 
requirements. 

In doing our work we identified contact persons in each state 
who were knowledgable of the state's progress in meeting DEFRA's 
requirements. We interviewed these and other state and federal 
program officials, including officials of the President's 
COUnCil on Management Improvement (PCMI). PCMI is composed of 
the senior management official of each major executive branch 
agency and was responsible for overseeing development of the 
IEVS implementing regulations. We monitored PCMI's oversight 
work and reviewed the final IEVS regulations, published February 
28, 1986, in light of comments on the proposed regulations made 
by your Subcommittee, the states, and others. 

To obtain information on state implementation progress and 
concerns about the federal implementing regulations, we sent a 
questionnaire in June 1986 to all 50 states, the District of 
Columbia, Guam, Puerto Rico, and the virgin Islands. We 
received questionnaire responses from 53 of the 54 jurisdictions 
during July and August 1986. Michigan did not respond. The 
fact sheet's appendixes contain aggregate and individual state 
responses to the questionnaire, a compilation of the states' 
narrative comments, and program and population data for the 54 
jurisdictions. 

As agreed with your office, this fact sheet summarizes our final 
results. Specifically, we found states' major concerns to be 

-- the additional funding needed to implement the systems, 

-- the efficiency of existing automated systems to process IRS 
and SSA furnished data, 

-- the processing time frames required by federal regulations, 

-- whether costs to process and use tax data might exceed 
benefits, 

-- whether the usefulness of tax data might be impaired by its 
age and other factors, and 

-- the changes needed to meet data safeguarding requirements. 

ADDITIONAL FUNDING NEEDED 

Thirty-eight states indicated that additional funding (mostly 
unspecified) would be needed to develop and operate DEFRA income 
verification systems, and 16 of those states said they had no 
assurance that the additional funds would be available. 

2 
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AUTOMATED SYSTEMS NEEDED 

State income verification systems, as a practical matter, will 
need to be computerized. IRS requires state welfare recipient 
records to be on magnetic tape to facilitate processing against 
its files. In turn, data retrieved from IRS files will be 
provided to the states on magnetic tape. 

Most states indicated that they planned to have a system or 
combination of systems in place by the implementation date of 
September 30, 1986, to receive, use, and safeguard federal tax 
data. Twenty-four of these states indicated that resources 
would need to be diverted from their system development efforts 
to set up and operate what they characterized as inefficient 
interim systems. The interim systems characteristically would 
use eligibility workers to do case investigations and manually 
verify data through third parties. 

PROCESSING TIME FRAMES 

The federal regulations required that beginning September 30, 
1986, state agencies must request income data from IRS and SSA 
on all current recipients and, within 30 days, (1) review all 
data received through the IEVS system, (2) determine whether the 
data matches data in the state benefit files, (3) verify the 
data through third parties if necessary, and (4) initiate 
appropriate case action when warranted. However, up to 20 
percent of the cases may be carried beyond 30 days because of 
delays in third party verification. As of January 6, 1987, 32 
states had received tax data from IRS and 28 from SSA. 

Because 18 states expressed concern about this issue, we sought 
clarification on the rule from PCMI. According to PCMI's 
rulemaking group, it was not mandatory for a state to process 
its entire caseload immediately; a state can incrementally 
process its caseload so long as it matches every recipient at 
least once during a l-year period. We contacted 14 states and 
found that half had interpreted the rule to mean they could not 
spread their caseload over the year. 

COSTS VERSUS BENEFITS 

A majority of states expressed the opinion that start-up and 
operating costs of a system to obtain and use federal tax data 
would likely exceed the benefits in terms of program dollars 
saved. Thus, some argued that the systems should have been 
pilot tested by the federal government before the required 
implementation date. Also, four of six states responding to our 
question on the costs and benefits of establishing required 
systems to collect and record state wage data said the costs 
would equal or exceed the program benefits to be achieved. 
However, it should be noted that only 10 of the 53 responding 
jurisdictions said that they based their answers to our 
cost/benefit questions on a cost/benefit study or analysis 
related to the DEFRA/IEVS provisions. 

3 
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USEFULNESS OF FEDERAL TAX DATA 

A number of states questioned the value of using tax information 
to match against welfare benefit files and following up on every 
case provided by IRS and SSA. They believed that federal tax 
data would often duplicate wage information provided by state 
unemployment insurance programs and that it would be older than 
both the state wage data and state benefit file data. 
Consequently, states expressed reservations about spending 
scarce resources to establish systems for matching data of 
unproven value and then investigating every case identified by 
that data. 

Nearly all states indicated in their questionnaire responses 
that program case files, to some extent, contain historical 
income data that could be compared against older federal data. 
At the same time, however, at least two-thirds of the states 
indicated that the historical data contained in their files were 
not automated. In their written comments, 11 states expressed 
concern about the usefulness of the IRS/SSA data because the 
federal data used in the match process are much older than the 
state benefit file data. 

SAFEGUARDING OF FEDERAL TAX DATA 

Most states indicated that they would be able to meet the 
federal guidelines for safeguarding federal tax data. However, 
44 states said that to achieve this they would have to change an 
existing system or create a new one to meet IRS safeguarding 
agreements; 37 states said they would need to take similar 
action to meet SSA's safeguarding requirements for federal wage 
data. As of January 6, 1987, 50 jurisdictions had signed data 
access agreements with IRS and 41 with SSA. 

------ 

Unless you publicly announce its contents earlier, we plan no 
further distribution of this fact sheet until 14 days from its 
issue date. At that time we will send copies to the Secretaries 
of Health and Human Services, Agriculture, and Labor and to 
cognizant officials of the 50 states, the District of Columbia, 
Guam, Puerto Rico, and the Virgin Islands. We will also make 
copies available to other interested parties on request. 

For additional information please contact me at 275-6193. 

Sincerely yours, 

*?:lf&z? 
Senior Associate Director 
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GAO QUESTIONNAIRE ANNOTATED TO 
SHOW RESPONSES OF REPLYING STATES 

Appendix I presents the questionnaire in its entirety, as it 
was sent to the 54 jurisdictions, annotated to show aggregate 
responses of 51 of the 53 jurisdictions that replied. The 
response totals for some questions do not equal the number of 
respondents because jurisdictions either omitted answers without 
explanation or skipped the questions according to our 
questionnaire instructions. The responses from Alabama and North 
Dakota are not included because they answered the questionnaire 
on an individual program basis rather than consolidating their 
answers for the state AFDC, Medicaid, and Food Stamp programs. 
Their responses can be found in appendix III. 
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GAO QUESTIOWNAIRE ANNOTAlED TO 
SHOW RESPONSES OF REPLYING STATES 

APPENDIX I 

U.S. GENERAL ACCOUNTINQ OFFICE 
SURVEY Of STATE IMPLMENTATION OF 

THE INCOME AND ELIOIbILITY PROVISIONS 
OF TYE :9as !?EFICIT RSJCTIUN ACT 

Tha U.S. Oenoral Accounting Officer an 
agoncy of tha U.S. Congress, 1s con- 
ductjng a survay of the 50 af8tesr the 
Diatr!ct of Columbi8. OUH, Puerto 
Rico, and the Virgin Ia18ndsr 88 p8rt 
of an mffort to monitor federal 8nd 
stat. efforta to implwnent the incorn- 
and l ligibflity provisiona of section 
2651 of tha Daftcit Reduction Act of 
1984 (DICFRA). 

In this quest!onn8lre uo 8re 88klng the 
states to sh8rm their viws on v8rious 
DEFQA provisions; provide Inform8tion 
8bout tha st8tus of their !ncom,e and 
l ligibflity verification system (IEVJ) 
dovelopmmnti and indlc8ta how they 
plan to implament tha DEFRA roqufra- 
ments ulthin.tha required timeframes. 

Ploa88 complete 8nd return this quam- 
tionn8ira uithtn two weeks, if possible. 
The quastiona c8n be 8nruor.d by 
chocking l box or writing in 8 number 

~ or l few nordr. Wo ro8li za th8t 8omo 
i of the raspona8 choicoa wb ask you to 

8elact from m8y not l x8ctly fl t tha 
1 situation in your st8to. In this event, 
1 please salact the response th8t most 
~ closaly damcribas your situ8tion. 

A s8lf-address8d, business reply l nvolopa 
is enclosed for your convenience. If 
you h8ve 8ny questfons, c8ll Dick H8lter 
or D8vm ‘p88qU8rallO 8t 215/597-4JJO. 
They will ba happy to halp you. Should 
the return rnvelopo bo misplaced, m8il 
the complotod queationn8irm to: 

U.S. General Accounting Offlee 
Dave pasquarollo 
434 W8lnut St., 11th floor 
Pht l8delphi8, PA 19106-3797 

Officf81 rerponaiblo for IEVS implo- 
ment8tion in your rt8to: 

N8mo: 

Titles 

Agancy : 

Officirl rosponsiblo for filling out 
this quostionn8iral 

N8mo : 

Titl.2 

Agency : 

Phone number: 

H8s the offici8l rosponsiblo for filling 
out this quastionn8ira h8d experience 
working in any of the programs listrd 
below? (CHECK ALL THAT APPLY.) 

1 .&,BlAid to F8mi lies uith Dependent 
Children (AFDC) 

2. RSI Food strmps 

4.t9lUn~mploymont Comp8ns8tion 

5. ROlOther (SPECIFY. I 

. 

~ Thank you for your 8sSistanca. 

8 



APPRNBrX f 

I 

AfSrnND,XX f 

I. PVERALL AUTOMAftP fYfw4 llEmmma 

The 1984 DLFRA requires each rtrte 
to oporato an incono and eligibility 
vortttcation l ystom (IEVS) that uouAg 
handlo data oxchangos ulth!n and bo- 
twoon stotos, and rocoivo and use tax 
data from both tho Internal Rovonuo 
Sorvico (IRS) and the Socfal Security 
Administration (SSA). Ouostlon8 in 
this section rotor to the system your 
state wtll bo using to Implonont the 
Dt)RA roquiromonts. 

l.Wh ch of tho statononts bolos best 
1 do cribos how your state intends to 

noht DtFRA roquiromonts. (CHECK ONE.) 

1 . t alExi sting syston already moots 
X013 roqu~romonts or ufll moot 
all roqulromonts with minimum 
modlf!cations utthln tho ro- 
quirod tinotr~mos. This systonr 
uith tho nocossuy modifications, 
It l ny1 w!ll be tho stats’s 
oporotional system for tho foro- 
soorblo future. 
--YSKIP TO QUCSTION 8.) 

t.SltlA systom currently plannod or undor 
dovolopmont uill moot or will bo 
modlfiod to moot the roquiromonts 
ulthjn tho roquirod timotramos. 
This system wjll roplaco tho ox- 
isting syston and bocomo tho 
#tats’s oporrtionrl mystom tor 
tho forasooablo futuro. 
--YSKIP TO QUESTION 8.) 

SJUZIA system currently plannod or un- 
der dovolopmmt wtll moot or vi11 
bo modlfiod to mod the roqulro- 
nonts and will m bacons 
tho stats’s operational system for 
tho future. Houovor, this sys- 
tom cannot bo implomontod ulth- 
in tho roquirod timofr~aos. 
Therotors, the stoto will moot 
the requirements by an intorir 
modification ot an existing sys- 
torn, or implomontotion or a tom- 
porary molutfon to moot roquiro- 
merits. 

t.Currontly, at whot strgs of dovolopmont 
is thfs ultimata automated system? 
tCnECK ONE.) 

1. C2 IFully dovolopod but not yot 
fully operational 

2.091 Dovolopmont i n process 

J.DllPlanning tor dovolopmont 

J.How long oftor 10/l/86 do you osti- 
mote your statols ultlmato system 
ulll bo fully operational? (CHECK ONE.) 

l.C3lwlthin loss than 3 months 

2.lllln J to loss than 6 months 

J.tJl!n 6 to loss than 9 months 

4.tklin 9 to loss thon 12 months 

S.Ollin 12 months or norm 

4.In your estimation, how l fficiontly will 
your stats bo rblo to moot IEVS roquire- 
mants from 10/l/86 until your ultimata 
system bocomos tully operational? 
(CHECK ONE.) 

1 .COlvory l tticiontly 

S.Will rooourcos nood to bo divortod 
from dovolopmont of your ultimata syo- 
tom to modify on existing syptom, or to 
implomont a temporary solution, to 
moot DEFRA roquiromonts? (CHECK ONE.) 

1 . C2~lY.s 

2.tblNo--MSKIP TO QUESTION 8.) 
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6.To what extent, if any, will this divsr- 
sion of roseurcos.trom tho dovolopmont of 
your jurisdiction’i riltimat0 SYStOm 
contribute to a delay in ito l v@ntu~l 
implomontation? (CHECK ONE.) 

l.tlITo l very groat extent 

2.15JTo a groat extent 

J.C~1110 a moderato extent 

4.[5110 some extent 

5.t2110 little or no extent 
-->(SKIP TO QUESTION 8.) 

~ ?.lt your jurisdiction did not have to take 
the moaouro of modifying an existing sys- 
tom. or implomonting a temporary solution, 
sololy to moot the 1011186 deadline, 
how much earlier do you ostimato your 
jurisdiction would be able to implement 
its ultimate system? (CHECK ONE.) 

1 .~6lloss than 1 month earlier 

Z.CZltrom 1 to loss than 3 months 
oarlior 

J.t3lfrom 3 to loss than 6 months 
oarlior 

4.tSlfrom 6 to loss than 9 
months earlier 

5.[31from 9 to less than 12 
months earlier 

6.[1112 months earlier or more 

~ I.lloyond your current programming budget, 
will your jurisdiction need additional 
funds to implomont the DEFRA requiro- 
monts within the required timofrrmo? 

1 . t3QYos 

9,Indicato whrthor or not you plan to 
obtain any of the needed funds from 
ooch of the sources listed below. 
(CHECK ONE BOX FOR EACH SOURCE.) 

IVES1 NOI 

f-+-t 
11121 
I I 1 
I I I 

l.Fodoral funding I I I 
1301 61 

I I 
2.Stato funding I I I 

1 24 1 121 

I I I 
S.Roprogron funds tram other1 I I 

programs I I I 
I 10 I 26 I L I c 

4.0thor (SPECIFY.) I f 1 

I 
I I 

4 I 32 I 
I r I 
I I I 

lO.Can there additional funds be 
obtoinod by 1 O/l/86? (CHECK ONE.) 

1 .t ~lDotinitoly yes 

2.lT51 Probably yes 

3. PllProbobly no 

4.15lDotinitely no 

2. [15lNo-- >(SKIP TO QUESTION 11.1 Note: See page 28 of this appendix for 
footnotes regarding recorded responses 
to questions 6 and 7. 

10 
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11. lllEglL AN0 VTY ‘f- SYSTEtl PROFZLI: 

11. In SCCnON UbtOr th# hr Of th st8tMt b010W thd ht &8OribOS hOU yOUP Stat0 Irt wh 

DLFRA roqllim t .a of S/29/86. 

i. The S/29/84 dndlim ~9 vivd by . fo&rrl qmoy until 10/l/86. 
2. Thm rvquimt mo not 8s of S/29/86 uing an intorim or tmnry systr. 

Anottnr systr i8 plnmod or u&r dovdmt that will ultirtoly baaon the stat.‘* 
opormtiml systr for the fomasbla future. 

J.Thmroc@d mt tao mt l of Y29/86 uing tlw stab’s dating 8y8tr 
(with rlnirlr if any. maiifieatiom~. This s- rystu will k th 
stato’m opordlml systr for th foro*oabla future. 

4. The rW&ii~t wo rt 8m of S/29/86 rainq l mly d~dCfS.d SyOta 
lddJmr or not it ws baud m an existing l t8to systr). This same systr 
will b tha stdo’a opordiml 8ystr for tha forrurblo futurm. 

for #h ~immnt for whioh ycur mpcnu in SECfION is l ithor statmmt “1” or *2”, 

in v antor tfio m&or of tfm st8tmt bolon that bed dnaribos how your stat0 
plum to fulfi 11 uah 02rRA ru+Ji mmmt as of 10/l/66. 

1. As of 10/l/01 th roc&#i -t will k mt using an intmrir or trnporrry 
8ydr. Anothor sy8tm io plti or tir &volo(nrrt that will ultlmtdy 
M tha atdo’s 0p0rrtiarl systr in th fomroablo futurm. 

2. As of 10/l/06 th8 nqul -t will ba Wt using . syutr that will k 
Ow stato’o ultirto qwrmtloml systm for tha fo rnonblo futun. 

In w indlomto whothor, arrmtly, 08d3 provislm is fully, pmrtimllyt or not ymt 
inplaontd in your atdo. (CHECK ONE Box FOR eAcn PRovIsIm.) 

In m indlmto *thor your stat0 baliwoo tha coot Iin tmmm of st8rt up 8nd opomticm 
dollan, tim and k effort) oxpmdd to imp1emmnt ndl prwision is worth the potrrtld 
brrfit (In tam of progrm doll8r8 uvd.1 
SHADED WXES. I 

- JLCnffl 
noN STAT@ HOU STATE 

NET RL- WILL MelCT 
QUIRLMNT RLQUIRLHWT 

As Of As OF 
5/29/86? 10/1/M? 

(CH2CK M SOX FOR EACII PROVISION. DO Not RESPONO IN 

CURRENT 
ItlPLEIllwTATIm? 

COST 
vs. 

BENEFIT? 

l.Uu stmnhrd ruord I l-35 3-5 I 
tomts 12-a 4-o 1 

L.Obt8in and verify 1 l-30 I 
progmm applicants’ 1 2-8 I 
d fvily nrnkrw’ 13-13 1 

SSN 1 4-o 1 
3.v8licbto progma l 1-33 1 

oppliosnt~‘/rooi- 1 2-9 I 
piads SSN 4th SSA I 3-9 I 
Third Pmrty @my, I 4-o I 
Bondox~orEmnom- I I 
tiavvalidation I I 

I 1 
4.obhln and us. stat.1 1-19 I 

w8gm dmt8 for in- 12-10 I 
oonr/oligibility 13-15 I 
vari fic8tion I 4-0 1 

1 l-27 1 

J 2-16 1 
I I 
1 l-24 I 
I 2-14 I 
J 1 
I I 
I l-24 I 
I 2-18 I 
I I 
I I 
I I 

J 1 
I I 

1 l-20 l 

IFULLIPAR-INOMI 
I ITIALl i 

J 11 21 31 
I I 

J 6 1 23; 20; 

I I I I 
I I I I 

I COST I COST IBENEFIT I 
IEXCEEDS EQUALSIEXCEEDSI 

I I I I 
J 16 I 17 I 10 I 

I I I I 
I I I I 

I 
1s; 28; 2 

I 

J 
5; 19 ; 20 : 

I I I I 
I I I I 
I I I I 

1 9 1371 51 
I I I I 

I 
I I I I 

; 17; 27; 0; 

J I I 1 

I I I I 
I I I I 
I I I I 
I 7 I 18 I 18 I 
I I I I 

I 
I I I I 

110; 5; 24 1 
I 

J I I 1 

11 
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In w mtor tfu nshr of tin stotmt klW tJd host dneriboa ho, your rtoto mot & 
OKmA raJpJlrmult 0~ of YZ906. 

1. Th. 8/29//U dmdltm nm m1v.d by l fuhd l (lrrey Uttil 10/l/66. 

2. Thm rrgrlm t na mt aa of S/29/H wina n intoril or twvomry systr. 
ho-r l yatm 16 plund or mdor dov.17t tht will ultimtdy boeom th doto’s 

o#mtiarl ryrtr for th forwoodla fh~m. 
1. h -it’snod wu mot l of S/29/86 using th atdo's ulsting systa 

Iwith riniml. if ury, modlflmtiml. This UI l ymtr will bo the 
stata’s op~rmtiml mystu for th forrsdh futun. 

4. Tim rm&rmmt was mat .s of S/29/86 cuing s nwly dwo1m.d rystu 
tdvothmr or nmt it ns bnmd sn an uimting st8to systrl. This SW systr 
~411 k th8 stab’s aprrtiml ryata for the forosemblo future. 

For uah -1 mt for bhioh your ra*pmu in w (a l ithr st8tmt "1" or *p, 
In w rotor tho dr of thm l t8toamt bola tht bnt dosoribos hm yaw rt8to 
plrr to fulfill rd, OLIRA ro@ram I l of 10/l/06. 

1. Aa of to/l/U th rmq~irrnnt will k rt wing m intorlo or t-my 

wymtr. hthor l ymtr is plammd or udmr dmvolmt tht ~411 ultimtoly 
baoa h rtoto’o apomtloml systr in thm fomowblo future. 

2. A. of (O/l/B6 the -1-t will bo mt ulng l l yatr tht *ill bo 
tJu rtsto’r ultlrto opo~tlal 8y8tr for thm fomonblo future. 

In w idimto ddhor, aurmtly, #h provtsia lo fully, Frtlally, or not yd 
(wqblmmtod in ywr rbto. ccnra WE Box foR EACH PRomSIoN. 1 

In w Indiato dmtkr your 8hta blievr th cost lin tomm of start rg wd cpmmtlan 

doll-, tim mnd * offort) awudod to 1-l-t #h prwiaian 1s worth tha pot-t44 
brrf i t I in tom of pmgru &llam ~vod. 1 

noC STATI 
NET RL- 

OUIREHENT 
As Of 

S/t 9/86? 

I.Erchangm &ta k- II-20 1 
tvrrnmds-bmsod 12-13 I 
pmgrwm within 13-17 I 

statm 4 - I 
6.2~~ tmgm ud 1 1 - 27 1 

wd8-baudProgmmI2-11 I 
*tarithothr 13-5 I 
rtstms IL-I 1 

t.Cbtmtn and us0 IRS I 1 _ 50 I 
tu cLtm for i “coy/I2-0 I 
l ligibillty 13-o 1 

8.Obtain ud us0 SSA I I - 42 l 
tu IUD*, prlv8to I 2 - 6 I 
Pmsla 6 rolf- 13-2 l 
wleywmt J &to for1 6 - 0 I 
how&liglbill+y I I 
vnrlf{gtia I 1 

xs=m a 

non STATE 
HILL MEET 

RLWIRLHENT 

u or 
10/l/86? 

II-27 1 

12-6 I 

I 
I 1 -26 I 
12-12 I 
I I 

II-30 I 
12-20 1 

I 
I 1 - 32 I 
12-16 I 
I I 
I I 
I I 

J 1 

(CHECK M bw FOR EACH PRVVISIo1. DO NOT RESPW IN 

INLLIPAR-INONCl 

I 
1 fl 21 31 
I I I I 
I I I I 
I 2‘ I 241 3 I 

1 I I 1 
I I I I 
I I I I 
I 2 I 21 I 21 I 

I I I I 
I I I I 
I 01 81 431 

J I I I 
I I I I 
I I I I 

I 2 I22 I27 I 
I I I l 

I 

I COST I COST IBENEFITI 

lEXCEEDSl EQVALSIEXCELDSI 
WITI COSU 
J 4 I 5 I 4 1 

I I I I 
I I I I 

9 8 I 29 

1 
I I I I 
I I I I 

I 22 I 12 I 7 I 

1 I I 1 
I I I I 

I I I I 

129 I9 IS l 

P I I I 
I I I I 

133 I6 I6 1 
I I I I 

. 
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APPENDIX I APPENDIX I 

1. nlo s/29/24 bwlllm YI rived by 8 +8&w1 w-q ulti1 10/l/84. 
2. Tlu -i-t ma mt l a of wtw84 raina n intdm or tomwary ryrtm. 

Another l yota fr plumed oc wbr dw01oPmmt that will u1timto1y bocam thr 8td0’8 
opmmtionm1 ayatr for the fOra8uebl~ futwo. 

1. nlm ro@rmult ma rt l m of WZWl)6 using tho l t8to’a ulsting 8ystr 
InitJ7 rlnlrl~ if wy, modif4athm). This UI rystr will bm tha 
stmtm’a oprmtlab ryatr Tar m romNir tuturn. 

4. Thm ro&mt mm nt mm of s/29/84 u;in!J I nuly kml0P.d ryatm 
Ihothor or mt tt Wm. bmod m ul ui8thg stat. rystr1. ThiB - symtr 

will k thm l tmto’a opmmt+al l yatr for thm fomawblo futurm. 

Ior ad7 wimt for *hiah your rampmom in w (0 l ithor 8t8t-t “1” or “2”. 
in w mtw ch n&or of tIu rt8tmm-h kloc thmt bmt dm8aribm hw ya4p s*ta 

plam to fulfill wrh DC?U ra@mt OS of lo/l/U. 

1. be of lWl/a4 th mi mad will k rt using an (ntorir or t-y 
l ymtm. 4noeh.r rymtr ia plumd or tir dmvdopmmt tht will u1tirto1y 
d thm l t8to’r apomttorrl aystr in ttm foroaonblr fukrr. 

2. AI) of 10/l/.4 th mqJimt *ill b rt uing l l ymtm *t will bm 
elm rbto’r ultirto oporatiam1 l ystr fH eo to- A8 futum. 

In n tnd1od0 rkthrt Wmtlyr wh provision im fully, mrtially, or not mt 
i~1mmt.d in yaw l tmto. 1 CMCCK ol Bmc I# Em4 cMvIsIm. 1 

Ilt flEROn frdtato ddhor ywr l tmto bol~our th o#t (In tam of 8brt rg 4 o#mt{m 
dolhrr, tlm ud k affortl W t0 i-1-t #h prodslm ia worth ttn potmtiml 
bamflt 1 h tarn of progrv dol&ro A. 1 (CWCCK W w( FOR MElI PRWBIo(. 00 Hot RLSPONO IN 

I 
~ 8.kf~rd IRS tm I 

tht8 I 
1O.saf~l-d SSA tw I 

At8 I 

11 .kfapJwd your I 
8t8to’rw8fpMd I 
mds-b8aod I 

t8 I 
12.S8f~f-d othr I 

l t8tr’mg8md I 

nmdwb8s8d I 

t8 I 

I 
1 
I 

1 
I 
I 
I 
1 
I 

I 

I 

1 

Hal STAT-K 

HILL ntrr 

RLWXRL?lLNT 

As OF 

1 O/l/M? 

I I 

L---l 
I I 
I I 

I I 

I I 

I I 

I 

CURREM 

IMPLLHENlWIOm 
COST 

vs. 
BENEFIT? 

IFULLIPAR-INONLI 

I 
J 11 21 31 

:I 

I 
I I I I 

I I I I 

I I I I 

I I I I 

I I I I 

I I I I 
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APPENDIX I APPENDIX I 

In w mtar th mdor of tlu rtatmt b0lsW tht boat do*ortbm ha your 8t8to -t m 
OCfM r*ir-t a. of Wtf/M. 

1. Th. Y29/86 doodlin8 ma mivod by l fod8d BQuwy mtil 1WlBL. 
2. Th -i-t Y. rt . . of 8/29/W uing u7 intorim or t-rmry ry8tm. 

lvothor syatr i8 plamwd or wdr -1-t t)rt will Ultimtoly koocn tha sbto’a 

opw.tial ry8tr for th fom.anblo futwo. 
1. Ttu roq.JlrmC1j ms.mot . . of y2wa6 uing tho .hfo’s existing ry8t.m 

(with miniml, lf uy, mdificrtiaml. This N rystm will ba tha 
stab’8 o#mtlml ry8tm for the forourbh futwm. 

4. lh mira.nt W. mot 8. of S/Z./86 wing . nwly dmml0g.d .y.tr 
t~thor or not it uu b.aod on M uirting .t.tm ryatrl. nil8 N .y.tr 
will b th0 8tat0’8 op0mtlal ryotr for tha forr.omblo fdum. 

for mdt -1-t for chiah your mpomo in m I8 l ithr 8tatammt “1” or l t”, 
In w rotor tlm nnkr of t+u 8t8tnt bala ttmt bet duorlbn ha8 yew st8to 

plum to fulf+ll wdl Dim4 mqAramt as of lWl/M. 

1. A. of 10/l/M th rod mt will k mt using yI intorim or taqorry 
.y.tr. hothr sy.tm ia pld or udor *01-t thd will ultlrtoly 
bmcm tho atdo’s opomtiml ry8tr in the fomonblo hcUrr. 

2. A. of 10/l/M tJu rowi mt 1.111 b rrt uing l l y.tm tld rill b0 
th atAo’ ultlrtm qormtial .ystr for the to-la future. 

In m Indiato r+uthr, arrmtly, uok prodsian is fully, ~rtldly, or not yet 
lpl-td ln your sbto. lClilOt OW BOX fOR EACH PROVISXON. I 

In fLtnO( indiato ddhor your rhtm boliwoa the at fin torr of l tprt up d opnt{pn 
dolhrr, tlmo d k l ffortl apadod to i-1-t ooh pmvimim i8 mrth th. potmti.1 
brrfi t I In tom of progm dol1w-s uvd. I ICHECK ONE BOX fOR tACH PROVISIo(. W NOT ILW IN 
snroeo Baues. I 

w(w STATE 
rcn RI- 

RIIREMNT 
As Of 

s/29/86? 

lJ.Tmkm l ppmpri~to I l-69 I 
l ctlal en a..* 1 2-1 I 
idmt4ti.d by IRS 1 3-o 1 
*r SSA tu bta 1 c-o 1 

thin SO d.v. I 1 
to.Lk record volu I 1-u J-1 I 

rt 8-v I 2-l L-01 
15.Tmck a.. di.po.i- l l ‘6 3-, t 

tim and report 
.u I 2-l LOI 

HOW STATS 
HILL MCET 

RLWIRLMLNT 
As Of 

10/l/86? 

1 l-28 l 

1 t-22 1 
I I 

&A - I 
1 2-20 ; 

’ 1-31 I 
2-18 

1 

1 

CURREWT 
IHPL2H2Nr*nmn 

INLLIPAR-IK)NLI 

I 
J 11 21 31 

I I I I 
I I I I 
I OIllI~OI 

I I I I 

I I I I 
J 0 ,I5 I 35 ( 
I I I I 
I I I 

1; 13 , 37 

Cat 
vs. 

BENWIT? 

l COST I COST IB2NCCITI 
lExc22PsI Lw*LsI2W22otI 

IPIN~FITUMKVl COW 1 
J 4 l 5 I 6 1 

I I I I 
I I I I 
I 33 I 6 I 6 I 

I 
I I I I 

J 29 1 12 1 4 1 
I I I I 

I I I I 
, 34 , 7 1 4 1 
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12.A coordinating l gancy or l g8nci8s will 
be noedod In l 8ch at8te to h8ndle d&8 
exch8nge8 with th8 IRS Information 
Roturns Procomsing (IRP) #ystom and 
the SSA Bendex 8ystmm. Plaaao i ndi - 
catm how your dot8 nil1 be 8tructured 
to accomplish thi8. (CHECK ONE.) 

1. t&TJa minglo agency will be respon- 
slblo for coordineting your 
St&e’s d8t8 l xch8ng.8 with both 
SSA end IRS 8ystems 

2.C 6188perete 8gancie8 will b8 ro8pon- 
81 blo for coordl nating your 
8fafo18 data oxchonge8 with SSA 
and IRS 8yrtems 

~Ouestions 13 through 19 refer to the 
functions of this coordinetlng agency (or 
8gencie8 if IRS and SSA data ara each 
handled by 8 s8perote agency). Anwor 
thorn in reg8rd to how it (or they) will 
be funetloning a8 of 10/l/86. 

13,Indicetm uhother or not your state coor- 
dln8tlng agency will 8crean IRS output 
filo8 to l limin8te cases in which d8t8 
show8 accurate income was reported by 
l pplicont/recipiont. 

~1 .Ci3lYa* --r<CONTINUE.l 

12. C27lNo ---WSKIP TO QUESTION 15.1 

In qu88tjons 14 and 15 “CJS@ followupw 
refers to daterminetion of differences be- 
tween applicant/recipient-provided d8ta 
and IEVS deta through record comperisons; 
verification with l pplicent/rocipient or 
third perty whore difference8 do exirt; 
and case Inve stigetion and fraud referral 
where warranted. 

14,Will your 8teta coordineting agency par- 
form IRS ca80 followup independent of 
countias. user agent i es, or caseworkers 
in your state? 

‘1 . [ 4h8--wsI(1P TO QUESTION 16.1 

lS.Indicate whether or not your st8te 
coordinating agency will bo re8ponribIo 
for sorting and distributing IRS data 
files in ewh of the ways 1 istod below. 
(CHECK ONE BOX FOR EACH ROW. ) 

IYESt NOI 

!-i-w 
I 1 k.L 

l-Sort IRS output file by 
c8seworker within each I I 1 
usar l qency and dtstribute ; 28 1 181 
subflles to rgencies for I 
scraening 8nd casa followup I I 

I I .* I 
2.Sort IRS output ffle by I I 

st8ta user agency end dis- I I I 
tribute subfi 10s to each 121 I 25 I 
for scrooni ng and case 
followup I 

I 
I I 

I I 1 
S.Sort IRS output file by I 

county and dirtri bute sub- 
files to eech for 8croening 

I2!3 I I 
I I I71 

end case followup I I I 

16.Indtcate whether or not your rt8to coor’ 
dinating agency will scroon SSA output 
files to eliminate cases in which data 

reported by shows l ccurrte incomo was 
applicant/recipient. 

1 .127lYer-- r<CONTINUE.) 

2. t23lNo ---WSKIP TO QUEST ION 111.1 

. 
17.Will your stato coordinating agency per- 

form SSA case followup independent of 
counties, user agent i os, or caroworkor 8 
in your state? 

1.14lYer--*SKIP TO QUESTION 19.1 

2. C231 No--- YCONTINUE.) 

2.tlqNo--WCONTINUE.) 

15 
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lB.Ind!catb whathor or not your atat@ 
coordinating agency vi11 be rrsponsibla 
for sorttng and distributing SSA data 
files in l och of tha uays listed below. 
(CHECK ONE BOX FOR EACH ROW.1 

IYESI NOI 

+-Tkf 
I I 1 

1 .Sort SSA output file by 
cosoworker within each I I I 
vsor agancy and dlstrl buto 
subfilrs to l gonc!os for 

; 31 ( IS ’ 

scrooning and case followup 1 1 I 
I I 1 

2.fort SSA output file by 
state usor agency and dls- I I I 
tribute subfiles to oath I 25 I 21 I 
for screening and casa I I I 
followup - I I I 

I I 1 
J.Sort SSA output file by I I I 

county and distributr sub- 1 1 
fI1.s to oath for screening 1 29 , 17 I 
end cost followup I I I 

tO.How does the cost (in trrms of dollars,, 
time, and human effort) of arch of the 
following initiatives comparo to its po- 
tontial bonof i t (in terms of program 
dollars srvod)? (CHECK ONE BOX FOR 
EACH ROW..) 

l COST l COST l BENE- 
IE~C~EDSIEQUALS i FIT 
I BENE- I BENE- IEXCEEDS 
J FIT I FIT I COST 
I 1 I 2 I 3 

1 .Modify l xistingl 
application 

t 9 
I 

I 

forms to foci- I 2L I 11 
litat. SSN I I I 
ver i f i cati on I 1 I 

2.C~sa uorkrr ‘I 
trafning to I I 
implomant SSN 

1 8 , 23 , 13 

ver!flcation I I I 

21 .Which SSA system does your stoto 
most ofton usa to validata a program 
recipient’s SSN? (CHECK ONE.) 

1 . t 31Third party query rystom 

2. ClllBondox system 
III. ySF OF S-SECURITY NUMBm 

J.t3glEnumorat!on/validation system 
19.Ind\cato uhathor or not your stata eur- 

rontly raqulros applicants and family 
mambers to provide tho!r social 
securjty numbers (SSNs) to each of 
tha programs listed below. 
(CHECK ONE BOX FOR EACH PROGRAM.1 

STATE REQUIRES SSN 
FROM... 

l APPLI-I BOTH INEITHERI 
l CANTS l APPLI-l APPLI-l 
’ ONLY 1 CANTS l CANTS l 

I 
’ AND 1 NOR l 
i FAMILY1 FAMILY1 

I 1 2 3 I 
I I I 1 

1 .Modicaid 
; 6 ’ L2 ’ 2 ’ 

2.Aid to Fami- 1 
I 

I 
1i.s with l 
Oopandent 

I 3 I lB7 
I 0 

I 

Chi ldron I I 
(AFDC) I I I I 

I I I 1 
3.Food Stamps l I I 

I r, 1 L6 1 

22.About how long, on l voroge, does it trko 
SSA to an-or your statols roquosts for 
SSN validation with the systam your 
state most often uses? (CHECK ONE.) 

1 .[SlLess than 1 day 

2.[111 day to less than 1 week 

J.IGll wook to less than 2 wooks 

4.[512 nooks to loss than S wooks 

5.[713 ueeks to loss than 4 weeks 

6. [37]4 weeks or more 

7.[5lCan’t detarmino--vary little exper- 
iencr ui th SSA 

tJ.In your opinion, how l ccurrta arm SSLl’s 
responses to your state’s roquosts fyr 
SSN validation? (CHECK ONE.) 

1. t9 Ivary occuroto (99-l 00X) 

2.011accurat~ (95-98X) 

J.CElinaccurato (94x or loss) 

16 
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IV. SfAftWAGE_E 

24.1s your state currently a uaga rmportlng 
state? 

l.t“lYas--tSKIP TO QUESTION 31.1 

2.t ?No 

2S.Which of the statemats listed below best 
doscrlbos hou your stat. will fulfill the 
DEFRA roqulromont to collect and record 
stat* wage data? (CHECK ONE.) 

l.[bladopt or eraate an entirely now 
l ystoa 

;2.C Ptotelly or almost totally rodesign 
an existing stat0 mystor 

!J. t llmako modorate chongos to an 
existing state system 

4.101mako minimal changes to an 
oxi st i ng st8to systan 

5. [ Oluso an existing state system 
l ssontially as it stands 

26.Will this system also bo used for 
unanployment compensation purposes? 

APPENDIX I 

27.Indlcata whether your stata boliovos the 
start up and operating Costa to co11act 
and record state uage doto will axcoed, 
equal, or fall short of the 
potontfol benefit (in terms of program 
dollars saved). (CHECK ONE.) 
l.tZlcost oxcoeds bonofit 

2.l2lcost equals benoflt 

J.12lcost falls short of benefit 

28.Wlll this system require changes in 
your state’s laws? 

1 .CblYos 

2.CllNo 

29.Will your stat. noed special funding 
to start up and/or operato this sytam! 

1 .C7lYes 

2.tOlNo 

JO.Will your stat. begin quarterly wage 
reporting by 9/30/88? (CHECK ONE.) 

1. LSlDefinintely yes 
l.tslY*s 

t.LZlProbably yes 
it.t?lNo 

3.tOlProbably not 

4.fOlDofinitely not 

. 
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APPENDIX I 

v. SD WAW DATA WitiAMB WIftUN YOUR STATE 

JI.L1stod below l ra the programs that must l ccass and usm stata wage data, 
Xn l aeh oroarem. 19 this process currently l utom8tod c- manual? 
(CHECK ONE 60X FOR EACH PROGRAM.) 

1 .Modicaid 

2.AFDC 

3. Food Stamps 

II 
IAUTOMATEDIAUTOMATED~AUT~MATED~ MANUAL II 

I 
NOT I 

‘--MOSTLY I --AS l--MOSTLY I ” APPLICA-I 
I OFF-LINE1 OFTEN I ON-LINE ’ -0 

I I OFF-LINE1 

I 1 ON-::NE / 
I 

) i S:::E 1 
ItWAGE DATA’ 

I I I I 1; ACC:::,D! 
J I I I I I 1 
I 1 I 2 I 3 I 4 II 5 I 
I I I I I I 1 

I I 18 ; 6 ; 9 ; 2 1; 15 ; 

I I I I II I 
1 26 I 9 I 8 I 1 II 7 1 
I I I I II I 

SZ.Currmtly, how compatible. if at l 11,is your stata’s automated wage reporting system 
with tha systems of oath of the programs listed below? (CHECK ONE BOX FOR EACH PROGRAM.) 

1 .Modicaid 

2.AFDC 

3. Food stamps 

I 
t COMPATIBLE I 

I 
SOMEWHAT I INCOMPATIBLE ; 

I I COMPATIBLE I I 
J I I 1 
I 1 I 2 I 3 I 
I I I 1 
I 

2c 
I 

12 
I 

6 
I 

I 1 I 1 
I I I I 
I 27 I 12 I 5 1 
I I I I 
I 27 I 12 I 5 I 

18 
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53.~0 would like to knou hou your 
otJto*o privJcy/cont{dontiJlity 
1~~s rttoct dJta oxchJnga8, in 
pOn.rJl I in your 8tato. Do your 
stata’s privJcy/confidontiJlity 
laws frcilitata, noithar fJcilitJto 
nor h4ndor. or hinder thoso l xchJngoo, 
in gonorrl? (CHECK ONE.) 

1. t 1lgroatly tJci lltato 

t.tllaomwhJt fJC!litJtO 

J.(3llnoithor tJc!litJto nor hinder 

~ 4.1 %sotnouhJt hi ndor 

~ S.12lgrootly hinder 

$Q.Connidor the Hod!cJ!d, AFDC. Jnd 
~ Food Stamp8 progrJme in your stJto. Which 
~ of tho stJtomonts below best doscrlbo8 how 

those progrJma J~O Jdninistorod in your 
St JtO? (CHECK ONE.) 

1.[42lAll throo programs Jro Jdmfni- 
stored by the SJmO dopJrtmont 
--YSKIP TO QUESTION 36.1 

2. ( 9lTuo out of tho throo progrJms 
Jro Jdministorod by the s~mo 

dopJrtmont 

S.[ 01EJCh Of the throo progrJm8 !a Jdmin- 
iatorod by J ditforont deprrtmont 

J$.Considor the fJCt thJt not ~11 of those 
noods-bJsod prpgrJms Jr@ Jdmin!storod 
by tho SJmo dopwtmont in your rtito. 
Doom thla fJCil!tJtbr neither fJCilitJt0 
nor hinder, or hinder dJtJ l xchJngos, 
in gonorrl, botwoon thooe progrJms? 
(CHECK ONE.) 

1 .tolgrOJtly fJCil\tJtoS 

2.tOl8oaouhJt fJCilitJtO8 

J.13lnoithor fJcil!tJtos nor hinders 

4.t5~somowhJt hinders 

S.fllgroatly hinders 

19 
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VI. &EFQA SO -IoN DFu 

S6.Listod below at-o four procoduroa JssociJtOd with handling the tax data provided to tho 
states bv IRS and SSA. Wo would like to know how, and at uhat Ievol. each w!!] be PO-- 
formed under the system your state will implomont by 10/l/86. 

In ZTION 4 indicJt0 whothor ouch procedure will bo dono manually or JutomJtfcJlly. 
(CHECK ONE BOX FOR EACH PROCEDURE.) 

In UION 4 indicJto Jt whJt lava1 math procoduro will bo porformod in your &Jt@. 
(CHECK ONE BOX FOR EACH PROCEDURE.) 

SFCTION 4 
HOW PROCEDURE WILL BE 

PERFORMED 

I I I 
I MOST I AS OFTEN; most I 
I OFTEN IMANUALLY I OFTEN l 
IMANUALLY l AS AUTO-l AUTO- l 

I 
IMATICALLYIMATICALLYI 

I 
I I 

I I I I 
J I I 1 
I 1 I 2 I J I 
I I I 1 
I I 

l.fcrooning to l liminato I I I 
cases whore client-provided1 I 
and IRS data agroo I 

33 
I 

7 ) 10 
i 

I I I 1 
2.Scrooning to olimin~to I I I I 

cases whore cliant-provided1 27 I 12 I 11 I 
and SSA data agree I I I I 

I I I 1 
I 

S.Third party VJlidJtiefi of I f I I 
CJSOS whore client-provided1 I 
Jnd IRS dJtJ Jr@ discroprntl L6 1 4 I 0 I 

I I 1 
I I 

ci.Third party validation of f I I I 
CJSOJ what-o client-provided I 

45 I 
Jnd SSA dJtJ Jr@ discr@pJnt I I 5 I O I 

I I I 1 

LEVEL AT WHICH PROCEDURE 
WILL BE PERFORMED 

I I 
I MOST 1 AS OFTEN; 
l OFTEN I AT THE l 
I AT THE I ELIGI- I 
I ELIGI- I BILITY I 
I BILITY I WORKER l 
l WORKER l LEVEL Afl 

MOST 
OFTEN 

ABOVE THt 
EL IGI- 
BILITY 
WORKER 

l LEVEL I ABOVE l LEVEL 
J I I 
1 4 1 5 1 6 
J I I 
I I 
I I I 

I I 
; 33 1 2 1 15 

I I I 
I ; 33 I 4 1 13 

20 
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S?.Do YOU l nticipJt8, InitiJlly, groJt@r 
number8 ot CJSOS thJt rOquir0 tollowup 
thJn you expect JS tbo program progrossos? 
(CHECi ONE.) 

1 .C23lDofinitol 

2. CZblProbJbly 

S. t 43ProbJbly 

Y Y@@ 

Y@S 

no-YSKIP TO QUES TION 41 .) 

4.C~lDotinitoly no-WSKIP TO QUESTION 41 .) 

Sa.In JQPrOXimJtOly whJt QrOpOrtiOn 
) of the initial CJSOS idontifiod with 

fodorJ1 dJtJ will your StJtO rOJ1iS’ 

~ tiCJlly bo Jblo to tJk8 Jction within 
I 30 dJys JftJr receipt at this datr? 

(CHECK ONE.) 

1, t 3180-100%--~11 or almost ~11 CJsOs 

4D.Indicato whothor or not your stat. is 
planning to doJ1 with this staff shortage 
in oJch of the following nays. 

(CHECK ONE BOX IN EACH ROW.) 

I I I 
IYESI NOI 

11121 
I 1 I 

l.Sook funding for additional I 1 1 
&aft 1 15 I23 1 

2.Divort ttJff from other I I 
functions I 14 124 , 

I 1 1 
S, Make your best effort to meet 1 I 

30 day doJdline with staff I 34 bl 
on hand I I I 

I 1 .l 
4.Prioritizo cJsos 1 321 6 1 

2. [ 9 16 O-79X--most C J8OS S.ContrJct for services I ol3e 1 

S.t184D-B9X--Jbout half the CJSOS 

4. till to-f9%--some cases 

5.[410-19%--tow, if my, cases 

39 .Wi 11 your mtJtJ have enough otJtt on 
hand to follow up on and complJt0 
most of those initiJ1 CJSOS within 

( the 30 dJy timofrJmo? (CHECK ONE.) 

1 .t ~~1Dotinitoly yes-YSKIP TO QUESTION 41. 1 

1 2. [ IIProbJbly yes-WSKIP TO QUESTION 41 . I 

3. t2OlProbJbly no 

4.t19lDotinitoly no 

6.0ther (SPECIFY.) I I I 

I I I 
1137 1 

I I I 
; I I 

Ol.According to your rtato’s due process 
lJWI, how mJny drys is each type of 
progrJm recipient listed below given 
to respond to an adverse action notice? 
(ENTER NUMBER FOR EACH TYPE OF RECIPIENT.) 

1. Hedibaid 

2. AFDC 

NUMBER OF DAYS 
TO RESPOND 

10 days i'J 
11.-20 l.*.yr h 
Over ;!IJ days 5 ___--. - 

10 dqys - 40 
11-20 ATy!: 6 

Over 20 days - 5 

3. Food stamps 10 days -37 
11-20 days - 6 
Over 20 days - 7 
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4Z.Indicato whether or not your state plsnr te t&c8 oath of tha actIons lintad belou, 
OnGo your state ILVS is fully implamentmdr to attempt to roconcilutho DCFRA JO day 
action doadllno with you? state’s right to due proces8 1~8. (CHECK ONE BOX FOR EACH ACTION. 

I I I I I I 
l DEF-I PRO-l UN- I PRO-l DEF-l 
lFINI-lBABlYl CER-IBAELYIFINI-1 
I TLY I YES ITAIN I NO I TLY I 
I YES I I I 1 NO I 
1 1 I I I 1 
11 12 I JIG I5 I 
I I I I I 1 
I 

1 .Stto8mlfne the cuo follow-up process to shorten caso l 12 I I I I 
processing tlna I I 

18 I 10 
I 191ZI 

I I I I I 1 
I I I I I I 

~ t.Incroass the number of l l!g!bflity uorkars 1 1 1 1 1 14 I 17 1 17 I 
I 

stat0 1~s gfvon available romourcom 

4.0thar (SPECIFY.) 

C states responded 

~ J.tlmka the host effort to comply with DEFRA as no11 as I I I I 1 f 
I 33 I lk I J I 0 I 1 I 

i- 
I 

I 

I 
L 

VII. EXCHANGINGNEEDS-BASED PROGRAPJ 
-FR STATFf 

4’3.Hith how many states does your stat0 44.In how many of thoso l grramonts are 
currently have an ongoing l groemont there spoci f i c provi si ons safoguardi ng 
for the exchange of noods-barod program tho confidentiality of tho data ox- 
data? (ENTER NUMBER. IF NONE, ENTER “O”.) changed? (ENTER NUMBER. IF NONE, 

ENTER “0”. ) 
0 statas - 3c 
4 II - Ir 0 rgroomont8 - 37 
2 0 - 8 1 1, - c 
L (I - 1 2 II - 6 
5 ,I - 1 5 0, - 1 
6 ” - 2 6 0 - 2 

15 II - 1 15 II - 1 
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4s.LiSt.d b.lou at-0 factor, that might SffSCt tW0 StdSS l bi lity to reach l IEVS data 
oxchange l greenwt. Indicate what effect, if any, oath has on your 8tate’m ability to 
reach such l graamants. (CHECK ONE BOX FOR EACH FACTOR.) 

I I I I I 
I GREATLY I SOMEWHAT1 NEITHER I SOMEWHAT1 GREATLY 1 
I IMPEDES I IMPEDES I IMPEDES I PROMOTES1 PROMOTES1 

I I 
I NOR I I 
I PROMOTES1 i I 

J I I I I 1 
I1 I2 I3 I4 I5 I 
I I I I I 1 

l.ftatms* privacy/confldantlality I 
’ 16 

f 
I 5 f 2 

I t 
luJ8 I I 25 I IO I 

I I I I I 1 
I 

I 
I 

I Z.Compatibility of state8’ computer1 9 20 I I 
I 

SySt @III8 I I 
; 17 I 2 I 1 

I 
I I I I I 1 
I 

I 
I I I I 

~ J.One of the two states may dir- I 
Courage intSrStSt0 8XChSng8S I 16 I 18 I 14 I 1 I 0 1 

I I I I I 1 
I I I I I I 

4,Conpatibility of statas' record I 
f i lo layouts I 11 I 21 I 14 I 2 I 1 I 

I I I I I 1 

5.Other (SPECIFY. 1 

6 states respcded 

I I I I I I 
I I I I I I L 
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46,In your opinion, which of thase 
factors is the groatmst Impadimmnt 
to your state’s ibJl:ity ,to raach 
IEVS data l xchanga agreements 
with other statas? (CHECK ONE.) 

1.t 31Statos’ priuacy/confidontiality 
1-s 

2. ClSlCompatibi li ty of stafos’ computer 
Systems 

J. C RIOno of the two statas might dis- 
courage interstat* axchanges 

4.1 BlCompati bi li ty of states’ record 
file formats 

S.tlllOthar (SPECIFY.1 

b7.Please doscrfbo any other reasons why 
your stata has diffjculty reaching 
data l xchango l graamants with other 
states. 

18 states commented 

VIII. @SE VOLUMP a uI*Po~o SYSTEM 
, 

4B.DEFRA regulations raqufre states to rsta- 
blish a systam to l nnuallv account for tha 
volume and disposition of casas idmntlfted 
through an IEVS, Which of tha statements 
listed below best doscribos how your stat. 
plans to account for record volume and 
casa action to comply with this DEFRA 
raquiromont by 10/l/16? (CHECK ONE.) 

l.tBlBoth record voluno accounting and case 
action tracking will bo dona manually 

Z.IllRocord voluma accounting will bo dono 
manually; case action tracking will 
bm automated 

I.122)Rocord volume l ccountfng will ba 
automated; casa actton tracking will 
bo dono manually 

4.fl9lBoth record volume accounting and 
casa action tracking will bo 
automated 

. 
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IX, ~GUfCOFTAXMSA , 

GP.tlar your state signed tinal tax data WC- 
ch,ange l grbombntr with the IRS and/or 
SSA? (CHECK ONE.) 

l.tlPSlgned agreement with IRS but not 
SSA 

C. [lo] Oid not sign rgreemnt with IRS or SSA. 

2.00lSlgnod l groomants with both IRS and 
SSA 

S.tldSigned l groenrnt with SSA but not 
IRS 

SO.Injd~crto the statamont that best daacrlbes what your stat@ will hav* to do to meat the safe- 
guhrdlng agreement8 for each ot the tour typos ot tax data listed below. 
(c/HECK ONE BOX FOR EACH TYPt OF DATA.) 

I 
I I I 

; MODERATELYI MINIMALLY I 
I 

ADOPT/ 1 EXTEN- USE I 
IcRcAT~ NAN I SIVCLY I CHANGE I CHANGE I EXISTING 1 
I SYSTEtl I CHANGE I EXISTING 1 EXISTING I SYSTEM I 

I 
I EXISTING I SYSTEM I SYSTEM 1 ASIT I 
I SYSTEM I I 1 STANDS I 

J I I I I 
I1 I2 IS I4 I s -+ 
I I I I I I 

1,IRS unearned incomm data I 17 
I 

f 7 I 15 f 5 1 5 
I 
I 

I I I I 
I 

2,SSA wage data I 7 1 6 1 15 I I 
9 

I I 
I 13 I 

I I I I 
S(SSA private pension data I I I 

I 
I 

I 7 
I 6 I 
I 1 14 I 9 I IL 

I I 
I 

41SSA #elf-employment income data1 
I I 

9 I I 
I I 

13 
1 

b 
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s(.In m indtcata how often, !f l VWP CaSo kilos from oath o+ the programs Iistod 
below contain histor!cal Income data that can be compared with oldar IRS and SSA tax data? 
(CHECK ONE BOX F&t EACH .PROGRAM. I 

In n indicate whothor or not this historical Case incomo data is automated when 
it is l vailrbla. (CHECK ONE BOX FOR EACH PROGRAM.) 

CAStFILES CONTAIN HISTORICAL CASE 
HISTORICAL CASE INCOME DATA 

INCOME DATA... AUTOMATED? 
(CHECK ONE.1 (CHECK ONE.) 

I 
I ALWAYS 0R 
1 ALHOST 
l ALWAYS 
I 

I 
I 

I 1 

I 

SOMETIMES 

2 

i 
I 

I 
I 

1 

I 

1 

I 
RARELY, IFI 

EVER I 

I 

I 

------+ 

I YES 
I 

I 
NO 1 NOT AP-1 

IPLICABLEI 
I CASE I 
l DATA l 
I RARELY,1 
IJF EVER, I 
I EXISTS I 

J I I 1 
I4 15 I6 I 
II 
I I I I 

l.tlodicaid I 

28 
I 

15 
I 

7 1 II91 1 I 
I I 

I I I 36 I 5 1 
I I I I I I I I 

2.AFDC I 
28 

I 
IS 

I 8 II I I I 
I I I 1 J l1 I 36 I 6 I 

I I 
/ 

I I J.Food stamps I 
26 

I I ; I I 
I I 15 7 1 1 l2 I 33 I 5 1 
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x. ADPlTIONAL 
St.Beyond its bara requirements, DEFRA also encourages states to access and uao othw= 

aourcas af information to verify the eligibility of program l pplicants/recip!ants. 

In fEClION indicata whothor or not your state currently usuI or 1s planning to us. 
each of the information sources listad below for l l!gibllity veritication. 
(CHECK ONE BOX FOR. CACH 3OURCE. 1 

For math source your state is currently using, indicate in STION & whothar the 
l ligibiltty verification procus is most often automatad or manual. 
(W&K ONE-BOX FOR EACH SOURCE YOUR STATE CURRENTLY USES.) 

STATE CURRENTLY USES? 

I 
; YES, STATE 1 NO, BUT I STATE 

I 
CURRENTLY l STATE PLANSINCITHER USESI 

USES 
I I 

TO USE I NOR PLANS I 
I TO USE I 

1 I I 1 
I 1 I 2 I 3 I 
I I I 1 

‘1 .Birth records l 
33 

I 
I I 3 

I I 
I 14 1 

Z.Doath rocorda I 3. I 
3 

I I 
I I I 17 1 

J.Marriage records I 27 I I 
I I 2 

I 
I 21 1 

-4.Divorca records l I I 
I 26 12 I 22 1 

S.Drivmrs* license l 
records I 25 I 4 I 20 I 

I I I 1 
$.Auto registration1 I 

records I 33 I 9 I 8 I 
I I I 1 

T.Selactivo sorvicol 
records I 5 I 0 1 44 

I I I 
B.Polico records I I I I 

I 11 I 1 I 3? 1 
9. Tax records I 
( (other than tod.11 1b I a 1 26 I 
I I I 110. 1 1 

Housing 
records 

l I I I 
I 18 I 4 I 28 i 

11 . Bank records I 
32 

; 
6 

I I 
I I 12 1 

12.Insuranco records1 I 24 ; 
I 

1 
I 

I 25 1 
1 S.Credi t records I 

13 / 
I I 

I 0 I 36 1 
114.0ther (SPECIFY. 1 l 

(10 statr¶ responded i 
I I I 

(13) 
with 1 to 3 sources)) I 

(5) 
I 

(0) 
I 

I I I I 
I I I 1 

VERIFICATION PROCESS... 

IAUTOMATEDIAUTOMATEDI MANUAL I 
l ON-LINE l OFF-LINE1 I 

I 
I I I 

I I I f 
J I I 1 
1 4 I 5 I 6 l 
J I I 1 
I I I I 
J 5 1 0 I 30 1 
I I I I 
J 3 I 5 I 25 1 
I I I I 
J 1 I 0 I 27 1 
I I I I 
J 1 I 0 I 76 1 

I a 16 I 1 12 I 
1 I I 1 
i 16 I 10 I 13 I 
J I 1 
I 0 1 0 15 I 
J 1 
Jl[ I I 

2 I g 1 

I l I ) 12 I 
J I 3 I 1 
I I I I 
J 1 I 0 I 18 1 
I I I I 
J 1 I 4 I 29 1 
I I I I 
J 0 I 2 I 22 1 
I I I I 
J 1 I 3 I 9 1 

I I 
I 

I 

I 
(3) I (9) I (6) I 

I I t I 
J I I 1 
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5J.In responding to the cost vs. banat!t 
questions l arlior..in: this questionnaire, 
nara any of your responses based on 
actual studias or analyses your stat. 
har done? 

1. t1ulY.8 

2.[3(0No--YSKIP TO QUESTION 55.) 

54.We ora interested in obtaining thm 
results of any cost/banaCit studias 
or analyses your stat. has done, re- 
lated to the DEFRA, IEVS provisions. 
However, we would like you to giva 
priority to the completion and return 
of this questionnaire. Under 
separate covar and at your con- 
venience, ploaso send l copy of 
such reports to us at the address 
shown on the front of this form. 

(1 study received) 

55.Pleasa write commonts you might have about the DEFRA regulations, 
in general, or its provisions or impact, in particular, in 
the spaca below. 

(33 states cornehted--see app. IV for an analysis of those comments) 

1. Because West Virginia did not respond to questions 1 
through 5, its responses to the related questions 6 and 7 
have been classified by GAO as "non-responsive." 

2. The District of Columbia responded to question 6 but did 
not respond to the choices given in question 7; however, it 
provided the following comment: "It can't be done by 
10/l/66." 

3. Puerto Rico did not respond to question 7 but did respond 
to question 6. 
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DETAILED QUESTIONNAIRE DATA: 51 RESPONDENTS 

This appendix includes detailed questionnaire data formatted 
according to the questions asked and the responses received. For 
easy reference, each question is shown with each jurisdiction's 
corresponding reply. Since Alabama and North Dakota responded to 
the questionnaire by individual program, their responses are not 
included in this appendix but can be found in appendix III. 

! ‘I 



APPENDIX II APPENDIX II 

D-_QUICST;DATAI.-e&m ' 

Program Experience of Officials 
STATE OR 
JURISDICTIONABBREL.AFDC 

Alaska AK 
Arizona AZ 
Arkansas AR 
California CA 
Colorado co 
Connecticut 
Delaware E 
Dist. of Col. DC 
Florida FL 
Georgia GA 
Guam GU 

Mom it 

Hawaii HI 
ho et+!cial ropponalblo for Clllfng Idaho ID 

out his quoptlonnalro hod sxp.rl.ns. 
work “9 In any of th. progru. llstod 
be1 1, ? (CIICCK ALL THAT APPLY.) 

I:.( IAld to Fuillos with Dopondsnt 
Chl Idron (AFDC) 

2.t IFood stampp 

J,.C lf’lodlcald 

4.c IUnomploym~nt Conponsatlon 

5.C IOthor (SPKIPT.) 

LEREND: 

AFDC - Aid to 
Families with 
Dependent 
Children 

FS - Food Stamp 

MED - Medicaid 

UC - Unemployment 
Compensation 

OTH -Other 

Illinois IL 
Indiana IN 
Iowa IA 
Kansas KS 
Kentucky KY 
Louisiana LA 
Maine ME 
Maryland MD 
Massachusetts MA 
Minnesota MN 
Mississippi MS 
Missouri MO 
Montana MT 
Nebraska NFI 
Nevada NV 
New Hampshire NH 
New Jersey NJ 
New Mexico NM 
New York NY 
North Carolina NC 
Ohio OH 
Oklahoma OK 
Oregon OR 
Pennsylvania PA 
Puerto Rico PR 
Rhode Island RI 
South Carolina SC 
South Dakota SD 
Tennessee TN 
Texas TX 
Utah UT 
Vermont VT 
Virgin Islands VI 
Virginia VA 
Washington WA 
West Virginia WV 
Wisconsin WI 
Wyoming WY 

X 
X 
X 
X 

X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 

‘f 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 

X 
X 
X 
X 
X 
X 
X 
X 
X 
X 

X 
X 
X 
X 
X 

X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 

X 
X 
X 
X 
X 
X 
X 
X 
X 
X 

X 
X 
X 

X 
X 
X 
X 

X 
X 
X 
X 
X 
X 
X 

X 
X 
X 
X 
X 

X 

X 
X 

X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 
X 

X 
X 
X 

X 
X 

X 
X 
X 
X 

X 
X 
X 
X 
X 

X 
X 

X 

X 
X 

X X 

X 
X 

X X 
X 

X 
X 
X 
X 

X 
X X 

X 

X X 

X 
X 
X 

X 
X 
X X 
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D?c- 

The 19114 DEFRA roqutros oath stat. 
to oporata an incomo and l legibility 
vorificatlon system (IWS) that uould 
handlo data oxchanges ulthln and bm- 
tuean states, and recoivo and usa tax 
data fron both tha Internal Rwmua 
Sorvico (IRS) and the Social Security 
Administration (SSA). Puostlons in 
this section rofor to tha system your 
stat. uill ba using to implamant the 
DEFRA raqutromonts. 

l.Which of the statamants bolou best 
doscri bos how your state lntands to 
meet Dl?FRA requirmmonts. (CHECK ONE.) 

1 , I IExt sting systaw already meats 
IEVS roquiromants or will no& 
all requirements with minimum 
modifications within tha ra- 
quirad tlmoframos. This systam, 
with the nacasswy modiflcationsr 
if any, will bo the state’s 
operational system for the for*- 
saoabla future. 
--r<SKIP TO QUESTION 8.1 

2.t IA system currently planned or under 
davolopmont will maat or will be 
modlfiod to moat tha requiremmnt8 
within tha required timeframes. 
This system will roplaco the ox- 
i sting system and become the 
atata’s operational system for 
the foresoaabla futurb. 
--MSKIP TO QUESTION II.1 

3.I IA system currently planned or un- 
dar davmlopmont will moat or will 
ba modified to meat the raquire- 
monts and will m become 
the state’s operational system for 
the future. Howovor, this sys- 
tam cannot bo implemented with- 
in the required timeframes. 
Therefore, the stat. will maQt 
the roquiramants by an interim 
modif!cation of an l xistlng sys- 
tom, or Impl*montation or a tom- 
porary solution to moot roquira- 
mantr . 

*No response--either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 

AK 

E 
CA 
co 

ii: 
DC 
FL 
GA 
GU 
HI 
ID 
IL 
IN 

iki 
KY 

iit 
MD 

Ei 
MS 
MO 
MT 

iit 
NH 

iii 
NY 
NC 

:: 
OR 

E 
RI 
SC 
SD 

G"x 
UT 
VT 

:: 
WA 
WV 
WI 
WY 

3 
3 
1 
3 
3 
3 
2 
3 
2 

i 
3 
2 
2 
2 
2 
3 
2 
2 
3 
3 
3 
3 

z 
2 
3 
3 
1 
3 
3 

i 
3 

t 
2 
3 
3 
3 
3 

t 
3 

i 
2 
3 
* 
3 
3 

l 
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Quation 
t.Currently, at what stage of development 

is this ultimate automated system? 
(CHECK ONE.) 

l.C IFully developed but not yet 
fully operational 

2.t IDevelopment in process 

3.1 IPlanning for development 

J.How long after 10/l/86 do you esti- 
mate your state’s ultimate system 
will be fully operational? (CHECK ONE.) 

1.t lwithin less than 3 months 

2.1 lin 3 to less than 6 months 

3.1 lin 6 to less than 9 months 

4.1 lin 9 to less than 12 months 

5.1 lin 12 months or more 

4.In your estimation, how efficiently will 
your state be able to meet IEVS raquiro- 
ments from 1011186 until your ultimate 
system becomes fully operational? 
(CHECK ONE. 1 

1.t Ivory efficiently 

2.t Iefficiently 

3.C Iinefficiently 

5.Will resources need to be diverted 
I from development of your ultimate sys- 

tem to modify an existing system, or to 
implement a temporary solution, to 
meet. DEFRA requirements? (CHECK ONE.> 

1.1 IYes 

2.t INo--WSKIP TO QUESTION 8.1 

*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 

AK 

E 
CA 
co 
CT 

E 
FL 
GA 
GU 
HI 
ID 
IL 
IN 
IA 

E 

E 
MD 

E 
MS 

ii 
NE 

El 

iii 
NY 
NC 
OH 
OK 
OR 
PA 
PR 
RI 
SC 

:i 
TX 
UT 
VT 
VI 
VA 
WA 
WV 
WI 
WY 

32 

2 

E * 
2 
3 
3 
* 
2 
* 
* 
3 
2 
* 
t 
* 
* 
2 
* 
t 
2 
3 
3 
3 
2 
* 
* 
3 
2 
* 
2 
1 
2 
2 
2 
t 
2 
* 
2 
3 
3 
2 
* 
2 
2 
* 
3 
* 
2 
* 
3 
1 

3 

: 
* 
5 
3 
5 
* 
4 
* 
b 
5 
5 
* 
* 
t 
* 
4 
* 
* 
3 
5 
5 
5 
5 
* 
* 
4 
5 
* 
5 
2 
5 
4 
5 
* 
5 
* 
1 
5 
5 
3 
* 

5" 
* 
5 
* 
5 
* 
5 
1 

4 
2 
2 
* 
3 
3 
3 

z 
* 
t 
2 
2 
* 
* 
* 
t 
3 
* 
* 
2 
3 

; 
3 
* 
* 
3 
3 
* 
3 
2 
3 
2 
3 
* 
3 
t 
2 
3 
2 
3 
* 
3 
2 
* 
3 
* 
3 
* 
2 
2 

5 

; 
* 
2 
1 
1 
* 
1 
* 
* 
1 
2 
* 
* 
* 
* 
1 
* 
* 
1 
1 

: 
1 
* 
* 
1 
1 
* 
1 
2 
1 
2 
1 
* 
2 
* 
1 
1 
1 
1 
t 
1 
1 
t 
1 
* 
2 
* 

; 
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mmDATAL..51--mm 

6.To what extent, If l nyl will this divor- 
sion of resources from the devolopmont of 
your &ate’s ultimate rystom contri- 
buta to a delay in its eventual imple- 
mentation? (CHECK ONE.) 

1. t IT0 a vary groat oxtont 

2.1 IT0 a great l xtont 

3.I ITo a modarato l utent 

4. I ITo some extant 

5.1 ITo little or no extant 
--WSKIP TO QUESTION II.1 

7.If your stats did not have to take the 
measure of modifying an existing sys- 
tem, or implementing a temporary solu- 
tion, solaly to meat the 10/l/86 dead- 
line, hou much earlier do you estimate 
your state would bm able to implement 
its 

1 .I 

2.1 

3.t 

4.c 

5.1 

6.1 

ultimate system? (CHECK ONE.) 

Iless than 1 month earlier 

lfrom 1 to less than 3 months 
earlier 

lfrom 3 to less than 6 months 
earlier 

lfrom 6 to less than 9 
months earlier 

lfrom 9 to loss than 12 
months earlier 

112 months earlier or more 

B.Beyond your current programming bud- 
get, will your state need additional 
funds to implement the DEFRA require- 
ments within the required timeframe? 

1 .t IYOS 

2.t INo--WSKIP TO QUESTION 11.1 

*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 

AU 

E 
CA 
co 
CT 
DE 
DC 
FL 
GA 
GU 
HI 
ID 

If; 
IA 
KS 
KY 

& 
MD 
MA 
MN 
MS 
MO 
MT 
NE 
NV 
NH 
NJ 

it! 
NC 
OH 
OK 
OR 
PA 
PR 
RI 
SC 
SD 
TN 
TX 

v"; 
VI 
VA 
WA 

YiT 
WY 

B 

4 
* 
* 
* 
3 
3 
* 
3 
* 
* 
2 
* 
* 
* 
* 
t 
3 
4 
* 
2 
3 
2 
4 
5 
* 

r 
3 
* 
2 
* 
3 
t 
1 
* 
* 
* 
3 
3 
5 
3 
* 
2 
3 
* 
4 
* 
* 

z 
* 

1. 

3 
* 
* 
* 
2 
1 
* 
* 
* 
* 
1 
f 
* 
* 
* 
* 
1 
* 
t 
4 
1 
4 
4 
* 
* 
* 
5 
1 
* 
5 

: 
* 
6 
t 
* 
* 
* 
3 
* 
3 
* 
4 
1 
* 
5 
* 

6* 
2 
* 

B 

2 
1 
2 
1 
1 
1 
1 
1 
2 
1 
1 
1 
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QETAUEPBUEGTIONNAIRE: : 1B 

9.Indicate whether or not you plan to 
obtain any of the needed funds from 
each of the sources listed below. 
(CHECK ONE BOX FOR EACH SOURCE.) 

l.Federal funding 

IYESI NOI 

!-I--! 
11121 
I I 1 

I I I. 

2.State funding I I ! 
I I I 
I I I 

J.Reprogram funds from other! 
state programs I 

4.0ther (SPECIFY. 1 

I I L 
I I I 

I 
I 

I I 

1 
I I 

I I i 

*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 

AK 
AZ 

iii 
co 
CT 
DE 

if 
GA 
GU 
HI 
ID 

If; 
IA 
KS 
KY 
LA 
ME 
MD 
MA 

ii 
MO 
MT 
NE 
NV 

E 
NM 

ii: 
OH 
OK 
OR 

Fk 
RI 
SC 
SD 
TN 

Ef 
VT 
VI 
VA 
WA 
WV 

z-i 
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* 
1 
* 
1 
1 
2 
1 
2 
* 
1 
1 
1 
1 
1 
* 
* 
* 
1 
1 
2 
1 
1 
* 
1 
* 
* 
1 
1 
* 
1 
* 

: 
2 
1 
* 

i 
2 
1 
1 
* 

: 
1 
1 

: 
* 
1 
* 

* 
1 
* 
1 
1 
2 

; 
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* 
* 
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1 
1 
2 
1 
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* 
1 
* 
* 
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1 
* 
1 
* 
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2 
2 
2 
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1 
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* 
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* 
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2 
* 
2 
1 
1 

i 
* 
2 
2 
2 
2 
1 
* 
* 
* 
2 
2 
2 
2 
2 
* 
2 
* 
* 
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2 
* 
2 
* 
2 
2 
1 
2 
* 
2 
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1 
2 
* 
2 
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2 
2 
1 
* 
1 
* 

* 
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* 
1 
0 
0 
0 
1 

ii 
0 
0 
0 
0 
t 
* 
* 
0 
0 
0 
0 
0 
* 
0 
* 

o* 
0 
* 
0 
* 
0 
0 
0 
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* 
1 
1 
0 
0 
0 
* 
0 
0 
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0 

o* 
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QUEGTIONNAIPIE.: 51 B 

lO.Can those additIona funds be 
obtained by 10/l/86? (CHECK ONE.) 

1.t IDefinitely yar 

2.C IProbably yes 

3.1 IProbably no 

4.C IDefin~taly no 

*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 
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* 
1 
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3 
* 
* 
x 
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f 
2 
3 
* 
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1 
* 

x 
* 
2 

t 
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5 
3 
* 

x 
2 
3 
2 
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* 
1 
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DETAILED.-- 

II. g 

11. :n ~ antor the mmbor of tho l tot-t bolon thmt boat d.*eribea hen your atat. rt d 
DLmA roqJiramt . . of YZ9/Eu. 

,. r)u Y2WU domdllm YS mlwd by . f&ml .- ult11 lO/l/B6. 
t.ThoreQJt- t Pm* mot . . of s/29/U u4ng ul ld.dm or tmlpomy l ydr. 

AImthor BydoN I* pbmod or uldmr dw~lopmnt tht will ultllitdy bmcaN tin st*to’s 
opwdlal sydr for th fom.eobl. futum. 

S.Thorrqu( -t was rt .* of wUtw(l(l using thm doto's ucldfng systr 
Iwith dnl~l, if my, mdlfiatlom). This - systaml will k thm 
ahto’s qmmtlal oystam for tha fomnabla futur.. 

4. l-ha mwlrmm t Y, at . . of Y29/64 ulng . mwly dw*lcwd l ydr 
rlddhmr or not tt Wm. baud on on .x4sting l tate sydr). This saam rystr 
*Ill ba th l t8t.‘* qmmtiord syatr for thm fodl. futurr. 

For ad! FmpJirumnt for rhldl your rapmr In JLETION I* *ithor stat-t “1. OP “Z”, 
In ILCTlff( antor vu mr of tho l totomnt bdac that host dnor1b.a hal your atat. 
plum to fulfill uah OEfM rrquimmnt .* of 10/l/M. 

1. AS of lo/l/B6 the roqd- t will tm rut rail-q u, intorim or taqsomy 
l ystr. hothor qmtr I* plmmd or w3d.r dov01opmt tint will ultlmtdy 
bmmm ttn *tata’s opamtloml rystr In tha forrsoabh futum. 

2. AS of lO/~/B6~tho -4 mmnt will b rt uiw . *yet- that will ba 
th at-to’s ulttmto opamtionml syotr for tha for.-bla futum. 

In JLtTlON irdimto rhthor8 ourmtlye uah provi*lm Is fully, plrtidly, or not yet 
t&ammtd in yaw etoto. ICWLCK ONe Box FOR LAW PRovIsION. I 

In w tndtat4 *thr pr stat0 bliWm* thm cost (in tom9 Of Start rg mnd 0pomtlm 
dollam, t4ma l d m offort) OqlrxM to id-t aoh provision is worth tha potmt4d 
bumflt I In tom9 of pmgmm dollm-8 uvmd. ) 
SHADED saos. ) 

ItenON- 
nou STAR nm STAK 

NET RL- luu. n2ET 
wInEnLNT RLwInt)lLNr 

As or As or 
I/29/86? 1 O/1/06? 

l.u8. l t8llb.d moord I I 
tommtg I 1 

t.obt*in 4 verify I I 
program eppliclmts’ I I 
and family mdorl’ I I 

S.Vdida1~ progru I I 
l pplil?ants’/r.ol- I I 
ptents’ SSN with SSA I I 
Third Pmrty oufy, I I 
knbr,orEnuwo- I I 
tlon/mlldmtlon I I 

a+** I 1 
u.obtmin and us. stat01 I 

saga dmto for in- I I 
comWalipibl11 ty I I 
vorliic*tion I 1 

I I 

ICHECK ONE SOX FOR EACH PROVISION. DO NOT RESPOND IN 

CURRENr 
INPLEflENTATIUd? 

IFULLIPAR-INONEI 
I I‘lTALl l 

J 11 21 31 
I I I I 

I I 
I I 

I 
I I 
I I 
I I 
I I 
I I 

I 
I I 
I I 
I I 
J 1 

I I I I 
I I I I 

I 
I I I I 
I I I I 
I I I I 
I I I I 
I I I I 

I 
I I I I 
I I I I 

I 

COST 
vs. 

BENEFIT? 

I CDST I COST IBENEFIT 
IEXCEEDS~ ECUALSIE~~EEDSI 

I 
I I I I 
I I 1 I 

I 
I I I I 
I I I I 
I I I I 
I I I I 
I I I I 

I 
I I I I 
I I I I 

. 

*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 
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DE 
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MS 
MN 
MS 
ND 
NT 
NE 
NV 
NH 
NJ 
lw 
NV 
NC 
OM 
OK 
OR 
PA 
PR 
RI ( 
SC ~ 
SD ~ 
TN 
TX 
UT 
VT 
VI 
VA 
WA 
NV 
WI 
NY 
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!l.lA 
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1 
2 
3 
1 
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1 
3 
1 
2 
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1 
1 
1 
f 
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1 
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I 
3 
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2 
4 
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2 
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2 
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1 
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1 
1 
2 
1 
I 
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1 
f 

2 
2 
I 
4 
1 
1 
t 
1 
1 
2 
i 
2 
2 
I 
1 
I 
2 
1 
1 
4 

1 
4 

1 
2 
2 
t 

-. . . --_- - _ ,-.-.. ..-... _.-- 
!!!lC 

1 
2 
3 
3 
2 
2 
2 
2 
3 
3 
3 
2 
2 
2 
2 
3 
I 
3 
3 
2 
3 
3 
3 
2 
1 
3 
2 
2 
2 
I 
1 
3 
3 
1 
3 
3 
3 
3 
3 
2 
2 
f 

2 
2 
2 
2 
2 
3 
2 
2 
f 

ll.lD l,j1?4 -_ . . . - 

b 3 
5 I 
5 1 
5 1 
5 I 
5 1 
b 3 
4 2 
4 1 
4 3 
b I 
5 1 
4 I 
4 1 
b 2 
4 1 
5 1 
5 1 
5 2 
5 3 
b 2 
4 I 
4 3 
4 2 
4 3 
b 1 
5 2 
b 1 
f I 
4 I 
b 2 
4 3 
5 1 
4 1 
4 3 
f 2 
5 3 
6 1 
4 1 
5 3 
4 1 
t 3 
4 I 
5 I 
4 1 
4 1 
5 1 
4 1 
5 1 
b 3 
f 3 

!!a! 

f 

1 

2 
2 
1 
I 
f 

1 
1 
4 
1 
1 
2 
2 
1 
2 
1 
1 
2 
4 
1 
1 
4 
1 
4 
2 
2 
1 
2 
1 
1 
4 

2 
1 
t 

2 
4 
2 
1 
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1 
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. __ 
!.I. 8 

1 
2 
2 
3 
2 
2 
1 
2 
2 
1 
1 
2 
1 
2 
1 
2 
2 
3 
2 
1 
2 
2 
I 
2 
1 
2 
2 
2 
2 
1 
1 
1 
2 
2 
1 
2 
1 
3 
2 
2 
2 
1 
2 
2 
2 
2 
3 
3 
1 
1 
1 

_ - _.___ !bW.i 9?. .._. 
I!4! 

b 
b 
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5 

5 

5 

5 

5 
b 
5 
5 
t 
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b 
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DETAIlrEP _BUEBII;I.Q~AX~R~~~~-51._-&ESE~~TIENT; 

I” m odor tin mdmr of ths l tst-t below tlmt b.*t dasci4b.s hal your stat. mot rah 
DLFM ml- t . . of s/29/26. 

1. nu Y290a4 dmadllrr *. vmlvd by . fodoml l m rnti1 10/1/M. 

2. Th mwlmmmt -0 rt l * of S/29/RA ulng YI Intmlm or t-my rystr. 
*nothor l ystr is phmd or w&r dw*1opmmt tht will u1timta1y bommm th stata’s 
apo~tlaml rystr for thm formsonblo futwo. 

2. Thm rmqdimamnt was rt . . of s/29/M umlng thm 9tdO'rn mxisting systr 
1~4th l tnlrlr If ny, mdlflatlom~. This smn syotr will k thm 
l tdo'* a#dlal systmm for thm fom*mmmblm futurr. 

4. Ih mqdmmmt mms mot .s of Y2WOA wing. nwly dwolopmd systr 
1lshdh.r or not it Ye bsmd on mn mxldhR sbtm systr1. This "I sydr 
will k or *tab’s apomt4a1 *yeta for th to rasonblm future. 

For nob rrqul. t for ddch your respnsa In 51cnoN Is dtlnr stmt-t "1" or "2"s 
in w altar tha nkdw of th *fat-t klar tlmt boot dosoriks hml your stat. 
plrr to fulfill rch 0trRI vi -t . . of lO/l/ab. 

*. As of 10/1/u em rmqd-t will bm mt ualng I? intmrim oc tmworry 
l ystr. hotbr sy*tr Is plamd or wldmr dmvmhpmmnt thmt rlll ultl~tmly 
boor tha *tata’s apomtlaml systr In thm fomsn8blo futum. 

2. AS of lO/l/Rb thm -1 mmmt will h rt ulq . sydr ttnt will bm 
tJm stmta’s ultlmta opomt4ml symtr for tlu foroubh futurr. 

In m 1ndiatm ddhr, aJrmt1y, adl pfwi*lon i* fully, pmrtim11y, or not yet 
I+-ted in your l tmtm. ICHECX OI Ra FOR LACH PRovItION. 1 

In m lndlcdm bhmthmr you stmtm bollaws ttm cost (In tams of start rq and opomtla 
do1trs, tir mnd M l ffort) wpmndod to lrpl-t .8&I provISion Is worth thm potent14 
buuflt ( In tmm of pmgrw dollars swod. ) 
sH*oLo Doxlzs. 1 

-A 
lml STATE Han SlATe 

HCT RL- HILL WQET 
WIRCHENT RLWIREHENT 

As Of As or 
s/29/84? lO/l/llb? 

5.cw dmta bm- I I 
tw.m nnds-besod I I 
pmg- wlthln I I 

tata 1 1 
6.Exduqm wqm d 1 I 

fu.ds-bms.d progru I I 
datm *Iv! othw I I 
stmtn I 1 

T.Obt*ln and usa IRS I I 
t*r dmtm for i-1 I 
digib(llty I I 

tim I 1 
g.gbtmln mnd usa SSA I I 

tax (wag., privmt. I I 
pansion A Smlf- I I 
allq31oymmt1 dmts for1 I 
imom/dlgibillty I I 
v.rif@$lon I 1 

I I 
I I 
I I 

tCHECK ON2 sa# FOR EACH PRWISI03. DO NOT RESPOND IN 

CURRLHT 

IHPLEI’QNTA~IW? 

IFULLIPAR-INONLI 
I Il-IALl I 

J 11 21 al 
I I I I 
I I I I 
I I I I 

I I 
I I 

L--l 
I I 
I I 

: 
I I 
I I 
I I 
I I 

L--i 

I I I I 
I I I I 

II 
I I I I 
I I I I 

I 
I I I I 
I I I I 
I I I I 
I I I I 
I I I I 
J I I 1 

COST 
vs. 

BEM?fIT? 

I COST I COST lBENEFITl 
IEXCEEDSI EQUALSlEXCEEWl 

J 6 I 5 I 6 1 
I I I I 
I I I I 

! 
I I I I 
I I I I 

I 
I I I I 
I I I I 

I 
I I I I 
I I I I 
I I I I 
I I I I 

*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 
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QUBATA-5-E 

----- _..- .---.- -- .--- -__- __-_ Puestion -.-.---___-------_-.. 
!l.?s_!! 
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1. Tlu 5/29/W dmdlin8 Pm, wnivod by . fdwal .- ultt1 10/l/06. 
2. lb8 PogJfr-t CQ* rt ,* of B/29/86 using ul Intmrim or tmvwwy *ystr. 

bother ryatr is p1alm.d or udw dmdopmmt tht will ultilddy baorn thm statma* 
oparmt1m1 rystr for tha foms.wbl* futum. 

1. Tlw mimmnt CI. md .s of 5/29/86 u*ing th *tab's ui*ting systr 
(with q lnirlr it mny. mdifiemtia). lw* - systr will bm thm 
l tmto'8 o#mtia1 l ystr for tha fomurbl. toturn. 

8. llm r-8qAirwmt w8‘ mat . . of 6/29/a6 using 8 mly dmmlop=d systr 
Il&dhw or not It Pm8 bawd on m uioting stat- l ystr). Thi* sama l ystr 
411 bm thm rtmta’r ~rrtiml rystr for tha forosooablo futurr. 

ror d mc$Jimmnt for @hIah your mspom. in m 4s l fthr statmutt "1" OP “2”, 
in SCenON rrtw th nL&mr of thm 9tBtmmmt bmlm tht bast doscribn how your *tat. 
KhN to fulfill a&l OLFRA rawi- t a. of 10/l/1)6. 

1. Aa of lOA46 thm mLT.Jir-t will ba mot using WI intmrir or tmwomry 
sy*tom. Amthor systr is pJ8nn.d or tir dowlopmmt that will ultimtoly 
baoom th stata’w opomtfml mysta In th fomw.abla futurr. 

2. An of 10/l/86 thm mqulmnt will ba at using . systr that will bm 
tin l tato’s ultillta aparmtfclld l yatr for thm fo- bla futurr. 

In m indiato *thw, ourmt1y. uch pPovi~lon is fully, $8rtia11y. or not yet 
irp1unmt.d in yarr stat.. ICHECK ONL BOX FOR EACH PROVISION. 1 

In m indlcd* hthw your 8t8t. bm1iw.s tha ant lin tmrm of stm-t up and opemtial 
do1h-s. tjlnm ud hnur offort) mwendmd to impl-t rd\ pmvisim 18 worth the potanti 
bumfit Iin tom of program dollars swad.1 
SnAoEo BOXES. I 

SECnONC. 
tCt4 STATE HC8f STATE 

ML1 RE- HYfLL MEET 
WIRLNENT REQUIREt4ENT 

As ot As OF 
S/27/86? 1 O/l/86? 

ICHECK ONE DOX FOR EACH PRWISIU4. 00 NOT RESPONO IN 

SEmm t 
CURRENT 

ItWLEMENTATIMf 

IFULLIPAR-INoNEI 

I 
J 11 21 31 

I 

! 
III1 
I III 
III1 
J II 1 
III I 
I III 

SEsnm R 
COST 

VB. 
BENEFIT? 

I COST I COST IBENEFITI 
IEXCEEOSI EWALSIEXCEEOSI 

. 

*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 
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,. Ih YZW$L dndllrr CO* ulvd by . f0d.d .- urt11 fO/f/86. 
2.r)r mwf- t la. mot l , of Y2W8b using YI fntorfm or tMwomY rystr. 

wtl5.r systr la phmod oc In&r dmvdopmmd tht will ultlmt*ly bwow thm stdo’a 
op.mtimo1 systr for tlm foNMwbl* futum. 

1. T)u mqJimNnt tas mt ,s of Y2We4 UstrIg the l tsto’s wisting ryatr 
IWIth n fnfml, if my, mdlfiatlm). lids UI systr will k thm 
stda’* op.mt1a1 rystr for th for.snDblo futw.. 

4. lln rrqul-t Wm. rt .a of S/29/86 using. nmly dmw1op.d 8yst.m 
I*th.r or not it Y. bm9.d an UT misting rtsto rystom). This - rystr 
will bo the StdO’S apomt~oml syata for thm for#dlo future. 

for d roqd1mmmt for chldl your rapmr In s&rxQtu I* ofthor *tat-t “1” OP “2”. 
483 w rrtor tin m&or of vlo stat-t bolar tJd host d.sorlb.* how your *tat* 
phu to fulfill uoh DCFRA -1-t .‘ of lO/l/S6. 

1. AS of IO/l/B1 th mquf -t WI 11 bm rt usflq ul int.rim or tmrmy 
systr. mothmr systr 1s phmmd or wdor dmdopamt thd will ultlldoly 
booom thm ststo’r opwdlaml systm In thm fo- bh futum. 

2. As of lo/l/Bb tJu lwwl-t will ba wt UslnD . systr tht will be 
thm l tmh’* ultimta apwdh7ml l ymtmm for tha fodl. futw.. 

In m indicata b4mth.r. arrmt1y. .8& prwl~lon +m fully, pmrtw1y, or not *t 
lrplamtod In your stat.. lClil?CR CM BOX FOR EACH PROVISION.) 

In m IndtatO bhstir your St*to bmllav08 fh aat lln tom of l tmrt w and -ration 
dollmnr tin and ti effort) ocprdrd to 1+-t emd-4 pmvi*lm 1s bmrth tha potmtld 
bmofl t I In term of pmgnn dollar9 swod. ) 
SHADED BOXES. I 

-SlenOl 
HON STATE HOH STATC 

Ml RE- WILL n2ET 
UJIRENLNT RLWIRLNENT 

As or As or 
5/29/SA? lO/l/Bb? 

lJ.TmkO l wroprimt. I I I I 
*ation on m... I I I I 
idmtitiad by IRS I I I I 
or SSA tar &to 

lS.lmok as. dieposf- I I I I 
tion snd mport 

ICHECK ONE BOX Foil EACH PRDVISION. DO Ml RESPDND IN 

CURRENT 
IHPLEtlENTA~oHI 

IFULLIPAR-INONEI 

I 
J 11 2131 
I I I I 
I I I I 
I I I I 

I 

I 
I I I I 

I 

Cm1 
vs. 

BENEFIT? 

I CDST I cm IBENEITT~ 
IEXCEEDSI EUJALSIEXCEEDSI 

EfITl COST 1 
J415161 
I I I I 
I I I I 
I I I I 
I I I I 
J I I 1 
I I I I 

I I I I 
I I I I 

. 

*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 
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RETAILED-DATA: 51.m 
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i2.A coordinating agency or l goncios will 
bo naodad in oath mtato to handle data 
l xchangos with the IRS Information 
Roturns Processing (IRP) syston and 
tho SSA Iondex system. Ploaso indi- 
cata how your stata uill bo structured 
to accomplish this. (CMECK ONE. 1 

1.C la single agency will bo rospon- 
sibla for coordinating your 
state’s data l xchangos with both 
SSA and IRS systems 

2.C lsoparato l goncios ~(11 be rospon- 
sibla for coordinating your 
stators data l xchangos ulth SSA 
and IRS systems 

Quo&ions 1J through 19 rater to the 
functions of thia coordinating agency (or 
l gonctos if IRS and SSA data are oath 
handled by l l opwato agency). An-or 
thorn in regard to how it (or they) will 
bo functioning as of 10/l/86. 

lJ.Indicatm uhothor or not your atate coor- 
dinatlng agency will scroon IRS output 
files to l liminato cases in which data 
shows accurate lncomo ~a8 roportod by 
l pplicant/rocipiont. 

1.C IYos--WCONTINUE.) 

2.C INo--- r(SKIP TO QUESTION 16.) 

In questions 14 and 15 “case followup” 
roform to dotormination of differoncos bm- 
tuoon l pplicant/rocipiont-providod data 
and ICVS date through record comparisons; 
verification uith l pplicant/rocipiont or 
third party uharo difforoncos do oxist; 
and case lnvo stigation and fraud referral 
uhoro uarrantod. 

lb.Will your stat0 coordinating agency por- 
form IRS case followup indopondont of 
counties, user l gonci OS, or caseworkers 
in your 8tatoT 

1. r lYos-- YSKIP TO OUESTION 16.) 

2.t INo-- ~CONTINUE.) 

*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 
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1 
1 
1 
1 
1 
1 
1 

; 
1 

: 
1 

: 
1 

1 
1 
2 
2 
2 
1 

i 
2 
2 

5! 
2 

; 
1 
2 
1 
2 

k 
1 

i 

E 
1 
2 
1 
1 

; 
2 
1 
2 
* 
2 
2 
1 
2 
1 
2 

i 
1 

: 
2 
2 
1 
2 

JIA 

2 
1 
* 
* 
* 
2 
* 

‘t 
* 
* 
1 
* 
* 
2 
* 
2 
* 
2 
* 
2 
* 
2 
2 
2 
* 
* 
2 
* 

i 
2 
* 
* 
2 
* 
* 
* 
* 
2 
* 
1 
* 
1 
* 

f 
2 
* 

z 
* 
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DETAILED-m: 

ll.Indleatm uhothor or not your l tata 
coordinrt!ng agency will bo rrrponaiblo 
for sorting and dlstrlbutlng IRS data 
f11oa !n oath of the ways liatod below. 
(CNCCK ONC BOX FOR EACH ROW.) 

1 .Sort IRS output file by 
casaworkor withtn l ach I ! I 
usor agency end dlstributo I I I 
subfllos to l goncios for I I I 
mereming and aso followup I I I 

I I 1 
1 2.Sort IRS output fllo by 

I I 
I 

~ mtoto user bgoncy and d!r- I 
trlbuta subfflas to l ach 
for scraenlng and case I I I 
followup I I I 

I I 1 
J.Sort IRS output f 1 lo by 

county and dlstrlbuto 8ub- I I I 
ftlam to l ach for scr*oning I I I 
l nd cama followup I I I 

I I 1 

*No reaponae - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
inatructiona. 

15.1 

2 
* 
2 
1 
2 

I 
2 
1 
* 
1 

2" 
1 
1 
2 

: 

; 
2 
1 

: 
1 
1 
1 
1 
1 
2 
1 
1 
2 
1 
* 

ii 
2 
1 
* 
1 

2* 
1 
2 
1 
2 
2 

: 

15.2 

1 
* 
2 
2 
2 
2 
2 
2 

i 
* 
1 
1 
2 
2 
1 
1 
1 

E 
2 
1 
1 
1 
2 
2 
1 
1 
2 
1 

:: 
2 
1 
1 
* 
1 
1 
2 
2 
* 
2 
* 
1 
2 
1 
2 
2 

:. 
2 

35.3 

2 
* 
1 

k 
2 
1 
2 
1 
1 
* 
1 
2 
1 
2 
1 
1 
1 
2 
2 
1 
2 
1 
1 
1 
1 
1 
1 
2 
2 
1 
1 
1 
2 
1 
* 

ii 
1 
2 
* 
1 

i 
2 
1 
1 

: 
2 
1 

. 
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Question ’ 
16.Indlcate whether or not your state coor- 

dinating agency will screen SSA output 
filer to eliminate cases in which data 
shows accurate income was reported by 
l pplicant/rocipiant. 

l.C IYes--WCONTINUE.) 

2.1 IWO--- r<SKIP,TO QUESTION 18.1 

17.Will your state coordInat!ng agency per- 
form SSA case followup independent of 
counti es, user l genci es, or caseworkers 
in your state? 

1 .t IYes--YSKIP TO QUESTION 19.1 

2.1 INo--- YCONTINUE.) 

*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 

AK 

ii 
CA 

:: 
DE 

K 
GA 
GIU 
HI 
ID 

Ifi 

ii; 
KY 
LA 
ME 

E 
MN 
MS 

ii 
NE 

iii 
NJ 
NM 

z: 
OH 
OK 
OR 
PA 

E 
SC 
SD 

GE3 

:I 
VI 

iii 
WV 

iii 

A& 
1 
2 
1 
2 
2 

: 
2 
1 
2 

:. 
2 
1 
2 

5! 
1 
1 

; 
1 
1 
1 

i 
1 
2 
1 
1 
1 
2 
2 
2 
1 
* 
2 
2 
1 
2 

; 

5! 
1 

: 
2 
2 

h 

l-7 

2 
* 
1 
* 
* 
2 
2 
* 
2 
* 

; 
* 
2 
* 
2 
* 
2 
2 
2 
* 

i 
2 
* 
* 
2 

x 
2 
2 
* 
* 
* 
2 
* 
* 
* 
2 
* 
1 
* 
1 
* 
2 

I 
* 
* 
2 
t 
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DETAILED..mmDATA: 

lR.Indlcate whather or not your #tJtJ 

coordinating l gmcy will be responsible 
for sorting and diotrlbuttng SSA data 
files in l ach of the ways listed below. 
(CHECK ONE BOX FOR EACH ROW.) 

IYCSI HOI 

i-h-i 
I I 1 

1 *fort SSA output f i lo by 
camworker wlthln each I 1 I 
usor agoncy and dlstrfbuta I I I 
rubfI1os to l gmcias for I I I 
scremlng and cam followup I I I 

I I J. 
~ t.fort SSA output ffla by I I I 
~ stat. usor agency and dfs- I I I 

trlbuto subf 1 las to oath I I I 
for screening and cam I I I 
followup I I I 

I I 1 
~ J-Sort SSA output file by 

county and distrlbuto sub- I I I 
fllos to each for scrooning I I 

~ and cam followup I I I 
I I 1 

*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 

STATB 

AK 
AZ 
AR 

:t 

ii; 

K 
GA 
GU 
HI 

i: 
IN 
IA 

Zf 
LA 

ifi 

ii 

rl: 
MT 

E 
NH 

iii 

E 

ii 
OR 
PA 

E 

i: 
TN 
TX 
UT 
VT 
VI 
VA 
WA 
WV 
WI 
WY 

.1.&d u!.s2 

1 
1 
* 
1 
1 

ir 
1 
2 
1 
* 
1 
2 
2 
1 
1 
2 
1 
1 
1 
1 
2 
1 

: 
1 
1 
1 
1 
1 
2 

r 
2 
1 
* 

; 
2 
1 
* 
1 
* 
2 
1 
2 
1 
2 
2 

i 

1 
2 
* 
2 
2 
2 
2 
2 
1 
2 
* 
1 
1 

i 
1 
1 
1 
1 
2 
1 
1 
1 

: 
1 
1 

k 
1 
1 

f 
1 
1 
* 
1 
1 
2 
2 
* 
2 
* 

; 

t 
2 

i# 
2 

2 
2 
* 
1 
2 
2 
1 
2 
1 
1 
* 

i! 
1 
2 
1 
1 
1 
1 
2 
2 
2 
1 
1 
1 
1 
1 

; 
2 
1 
1 
1 
2 
1 
* 

: 
1 
1 
* 
2 
* 
2 
2 
1 
1 
1 

B 
1 
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III. w oc fQCIAL 

19,Ind!cate uhathw or not your state cur- 
rently roquiras applicants and family 
mombors to provide thofr social 
security numbors (SSNo) to each of 
thm programs llstod below. 
(CHECK ONE BOX FOR EACH PROGRAM.1 

STATE REQUIRES SSN 
FROM... 

I APPLI-I BOTH lNEITHCRl 
l CANTS l APPLI-l APPLI-l 
) ONLY l CANTS I CANTS l 

1 AND I NOR I 
I l FAMILYI FAMILY1 

I I I 1 
1 .Mod{caid I I I I 

I I I 1 
2.Aid to Fan{- l 

1 lias ulth l 
~ Dopondont 

I 1 I 

Chi ldron I i I I 
(AFDC) I I I I 

I I I 1 
S.Food Stamps l I I I 

I I I 1 

*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnnaire 
instructions. 

2 

ii 
2 

i 
2 
2 
1 
2 
2 

2" 
2 
2 
2 

i 
2 
2 
2 
3 
2 
2 
2 
2 
1 
2 
2 
2 
2 
2 

; 
1 

2* 
2 
2 
2 
2 
2 
2 

: 
2 
2 
2 

5 
1 

19.2 

i 
2 
2 

5 
2 
2 
2 
2 
2 
2 

z 
2 
2 

i 
2 
2 
2 
2 
2 

l 
2 
1 
2 
2 
2 
2 
2 
1 
2 
2 
* 
2 
2 
2 
2 
2 
2 

2" 
2 
2 
2 
2 

: 
2 

ii 
2 
2 

: 
2 

: 
2 
2 

ii 
2 
2 
2 

k 
2 
2 
2 
2 
2 
2 
2 
2 
1 
2 
2 
2 
2 
2 
1 
2 
2 

l 
2 
2 
2 
2 
2 

E 
2 

i 
2 

; 
2 

48 



ZO.How doss the cost (In torrs of doLlbrs, &TATE 
tfmo, and human effort) of each of tha 
following inltlstjvss coapwa to !ts po- 
tontfal bonof!t (in term8 of program 
dollars ssvod)t (CHECK ONE BOX FOR 
EACH ROW.) 

I COST I COST I BENE- I 
I CXC~EDSIEPUALS I FIT I 
I BEN&- I BENE- IEXCEEDS! 
J FIf 1 FIT I COST J 

112 IS I 
l.Hodlfy l xfstingl 

l ppllcstion 
t 

I I 
I 
I 

forms to foci- 
lltsto SSN I I I 

I 
I 

v*riflc&ion 1 I I J 
2.Caso uorkar 

trsinlng to I I I I 
(mplomont SSN I I I I 
verlflcatjon I I I I 

*No response - either 
omitted w ith no 
explanation or 
skipped according 
to questionnaire 
instructions. 

AK 

ii 
CA 
co 
CT 

iit 

G i 
GU  
HI 
ID 
IL 
IN 
IA 

E 

iit 
MD 
MA 

ii 
MO 
MT 
NE 

E:: 
NJ 
NM 
NY 
NC 
OH 

:: 

ii 

E 

R  
TX 
UT 
VT 
VI 
VA 
WA 
WV 

iii 

--EL.2 2!L.l 

2 
3 
2 
2 
1 

; 

2" 
2 
1 
2 
1 
3 
3 
3 
2 
2 
2 
1 
2 
1 
* 
* 
3 
3 
2 
3 
* 
2 
2 
2 
1 
1 
2 
* 
3 
3 
2 
2 

1 
2 
2 
2 
* 
1 
3 
2 
* 
* 

2 
2 
2 
2 
1 

; 

i 
2 
1 
2 
1 
3 
3 

; 
2 
2 
1 
3 
2 
* 
* 

: 
2 
3 
* 

ii 
3 
1 

k 
* 
3 
3 

ii 

i 
3 
2 
2 
* 
1 

2" 
* 
* 
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51 Rh;SPONDENTG 

21.Mhlch SSA systr does your atate 
most often use to valid&o l program 
rocfpiont’s SSNT (CtllECK ONC.) 

1 .t IThird party quary sy8tem 

2.t IBondax system 

J.1 lEnumoration/valfdation system 

22.About how long, on warage, does it take 
$$A to answer your state’s requests for 
SSN validation with the system your 
state most often usms? (CHECK ONE.) 

1 . t ILass than 1 day 

2.C 11 day to loss than 1 uook 

J. 1 11 wook to less than 2 nbekm 

4.t 12 waaks to loss than 3 weeks 

5.t IS wooks to 108s than 4 weoks 

6.t 14 nooks or more 

7.C ICan’t dotorrine--vmry little axper- 
Iencm with SSA 

2S.In your opinion. how accurate aro SSA’s 
rasp0ns.s to your state’s rmquasts for 
SSN valfdatlon? (CHECK ONE.) 

1.t Ivory accurate (99-100X) 

2.t laccurata (95-98X) 

S.t Iinaccur4te (94X or less) 

*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 

AK 

ii 

:t 

ii 
DC 
FL 

iti 
HI 
ID 

Iii 

ii 
KY 

iii 
MD 

ii 

FE 
MT 
NE 
NV 
NH 
NJ 

ii! 
NC 
OH 
OK 
OR 

Fk 
RI 

ii 

GE: 

YT 
VI 
VA 
WA 
WV 
WI 
WY 

50 

21 

3 
3 
3 
3 
3 

i 

i 
3 
2 
2 
3 
3 
3 
3 
3 
3 
3 
2 
2 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
3 
2 
3 
2 

i 
3 
3 
3 
1 
3 
1 
3 
1 
3 
2 

; 
2 

!” I. .., ., ..) 

: 
6 
6 
6 
5 
4 
6 
7 
7 
6 
6 
5 
6 
4 
4 
6 

fl 
6 
6 
6 

E 
6 
6 
6 
6 
6 
7 
6 
* 
6 
6 
5 
6 
5 
6 
6 
6 
5 
4 
6 
2 
6 
4 
7 
7 

i 
5 

2 

5! 
3 

i 
1 

f 
3 

; 
3 
2 
2 
2 
2 
3 
1 
2 
2 
3 
2 
* 
2 
2 
2 
1 

i 
2 
* 
2 
3 
2 
1 
2 
2 
1 
2 
2 
2 
2 

I! 

i 
* 

E 
2 
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-Question w 
1 
1 
1 

: 
1 

: 
1 
1 
2 
2 
1 
1 
1 
1 
1 
1 
1 

: 
1 
1 
1 
1 
1 
2 
1 

i 
1 
1 
1 
2 
1 
1 
1 
1 
2 
1 
1 
1 
1 
1 
2 
1 
1 
1 

l 
1 

.) 8 

2ii 

* 
* 
1 
* 
* 
* 
* 
* 
* 

i 
2 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
1 
* 
* 
* 
* 
* 
* 
1 
* 
* 
* 
* 
2 
* 
* 
* 
* 
* 
1 
* 
* 
* 
* 
1 
* 

26 
* 
* 
* 
* 
* 
* 
r): 
t 
* 
* 
2 
1 
* 
* 
I 
* 
* 
* 
* 
* 
t 
* 
* 
* 
t 
* 
1 
* 
* 
t 
t 
* 
* 
1 
t 
* 
* 
* 
1 
f 
* 
* 
* 
* 
2 
* 
t 
t 
* 
1 
* 

IV. m 

24.10 your stat* currently a naga reporting 
stat.1 

l.t IYos-r(fKIP TO QUESTION Sl,) 

2.C INo 

2S.Which ot the 8tatamanta llstod below host 
doscrjbos how your atat. will tultill tha 
DEFRA roqufrement to collect and record 
stat* wage deta? (CHECK ONE.) 

1. I ladopt or croata an l nt!roly naw 
systull 

2.1 Itotally or l lmomt totally rodesign 
an l xlstlng 8tata w8t.m 

3.C lmako modarata changes to an 
l xlmting stat0 sy8tem 

I 6.t lmako minlmal changes to an 
l xi8ting stat* 8y8tem 

5.t luso an l xl8tlng &at0 systea 
essentially as It stands 

26 .WI 11 this system also bo uaad for 
unomploymont compensation purposar? 

1.r IYW 

2.C INo 

*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 

E 
;t 
DE 

FE 

iv" 
HI 

Ii 

I:: 
KS 
KY 

iik 
MD 
MA 
MN 
MS 
MO 
MT 

E 

N"J" 
NM 
NY 
NC 
OH 
OK 

R 
PR 
RI 
SC 
SD 
TN 
TX 
UT 
VT 
VI 
VA 
WA 
WV 

iti 

51 
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rnBUESTIONNAIREDATA:lRESPONIDENTS 

27.Indicate whether your state bellevoa the 
start up and operating costs to c0110ct 
and record ststa waga data will axcoed, 
l qu41 I or Call short ot the 
potential bonotit (in terms of program 
dollars raved). (CHECK ONE.) 
1.C lcost l xceods banefit 

2.1 lcomt equals bonotit 

J.t lcost tails short of bonotit 

28.Will this system require changes in 
your stat.‘8 law8f 

1.c IYM 

2.t INo 

29.Will your state nood spatial funding 
to start up and/or operate this sytom? 

1.c IYem 

2.t INo 

JO.Wfll your state begin quarterly wage 
reporting by 9/30/88? (CHECK ONI?.) 

1. [ IDofinintoly yes 

2.C IProbably yes 

3.C IProbably not 

4.1 IDofInitaly not 

*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 

4.f. 

* 
* 
* 
* 
* 
* 
* 
t 
# 
* 

; 
* 
* 
t 
* 
* 
* 
* 
* 
Y 
9 
# 
* 
* 
* 

2 
* 
* 
* 
* 
* 
f 
3 
* 
* 
* 
* 
* 
* 
* 
* 
* 
t 
3 
* 
* 
* 
I 
1 
L 

24 
* 
* 
* 
L 
I 
* 
* 
* 
* 
t 
1 
2 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
1 
* 
4 
* 
* 
* 
* 
1 
* 
* 
* 
* 
1 
* 
4 
* 
* 
* 
1 
* 
t 
* 
* 
1 
f 

29 

* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
1 
1 
t 
* 
I$: 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
t 
1 
* 
* 
* 
* 
* 
* 
1 
* 
* 
* 
* 
1 
* 
* 
* 
* 
* 
1 
* 
* 
* 
* 
1 
* 

a!2 

* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
2 
1 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
* 
1 
* 
* 
* 
t 
* 
* 
1 
* 
* 
* 
f 
2 
* 
* 
* 
* 
* 
1 
1 
* 
* 
* 
1 
* 

. 
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QUESTIONNAIRE- 

-Question- ---- 

I 
~A”tO~TeO,A”TO~TeD~A”TD~T~D~ MANUAL !I 

I 
NOT I 

I--NOSILY I --AS I--MOSYLY I II ACCLICA-I 
I Of+LINLI OtlLN I ON-1INL I 
I I Of+LINLI I I SK I 
I 

! O”-::NC 1 
f I INAOL DATA, 
I 

I I I ii AC&i 
J 1 I I II 1 
I 1 I 2 I J I Q II 5 I 
I I I I II 1 
I I I I II I 
I 1 I I II 1 
I I I I II I 
I I I I II 1 
I I I I I I I 
I I I I II 1 

*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 

AK 

E 
CA 
co 
CT 
DE 

ii 
GA 
GU 
HI 

K 
IN 
IA 

E 

iit 
MD 

K 

E 
MT 
NE 
NV 
it: 
NM 
NY 
NC 
OH 
OK 
OR 
PA 

E 
SC 
SD 
TN 

E 
VT 
VI 
VA 
WA 
WV 

iii 

3111. 

2 
3 
3 
5 
4 
3 
3 
5 
1 
1 
5 
5 
1 
2 
1 

i 
2 
5 
1 
3 
1 

: 
2 
1 
5 
1 
1 
3 
3 
1 
2 
5 
3 
1 
1 
* 
5 
5 
5 
3 
1 
1 
5 
5 
1 
4 
5 

: 

2 
3 
3 
1 
4 
2 
3 
2 
1 
1 
5 
5 
1 
2 
1 

; 
2 
1 
1 
3 
1 
1 
1 
2 

i 
1 
1 
3 
3 
1 
2 
5 
3 
1 
1 
1 
5 
2 
1 
3 
1 
1 
5 
1 
1 
1 

i 
1 

L.3 

2 
3 
3 
1 
4 
2 
3 
2 
1 
1 
5 
5 
1 
2 
1 

i 
2 
1 
1 
3 
1 
1 
1 
2 
1 
5 

r 
3 
3 
1 
2 
5 
3 
1 
1 
4 
5 
3 
1 
3 
1 
1 
5 
1 
4 
1 

t 
1 

53 
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on 

l.fkdlcaid 

Z.AfDC 

S.Foad atamps 

I 
I COMPATIgtC i 

I 
SOMEWIT I INCOHPATIBLE 1 

I I COMPATIBLE I I 
J I I 1 
I 1 I 2 I J 
I I I 1 
I I I I 
I I I 1 
I I I I 
I I I 1 
I I I I 
I I I 1 

*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 

1 

AK 

iti 
CA 
co 

ii: 

FE 
GA 
GU 
HI 
ID 
IL 

Is 

iii 

iii 
MD 
MA 

E 

iti 
NE 
NV 
NH 
NJ 
NM 
NY 

Ei 
OK 
OR 
PA 
PR 
RI 
SC 
SD 
TN 
TX 
UT 
VT 
VI 
VA 
WA 
WV 
WI 
WY 

1 
1 
1 
2 
2 
2 
1 
2 
1 
2 
* 
* 
3 
1 
2 

i 
1 
3 
2 
2 
1 
2 
2 
1 
1 
* 
1 
1 
1 
1 
1 
1 
* 
1 
1 
1 
3 
* 
1 
3 

i 
1 
* 
* 
1 
3 
2 
* 
1: 

1 
1 

ii 
2 
2 
1 
1 
1 
2 
* 

i 
1 
2 
1 
3 

; 

E 
1 
2 
2 
1 
1 
* 
1 
1 
1 
1 
1 
1 
* 
1 
1 
1 
3 
* 
1 
3 
1 
2 
1 
* 
2 
1 
1 
2 
* 
1 

32.3 

: 
1 
2 
2 
2 
1 
1 
1 
2 
* 
* 
3 

; 
1 
3 

; 
2 
2 
1 

I 
1 
1 
* 
1 
1 
1 
1 
1 
1 
* 
1 
1 
1 
3 
* 
1 
3 

i 
1 
* 
2 
1 
1 
2 
* 
1 

. 
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TIOV : 1B 

tion 

JS.Wo would like to know hou your 
state’s prlv~cy/contid~ntiality 
IJWS aftact data l xchangos, in 
gonwal. in your state. Do your 
state’s privacy~contidantirlity 
law facilitate, naithor facilitate 
nor hindor, or hinder thasa exchanges, 
in gww-al1 (CHECK ONE.) 

l.t Igrm4tly facilitate 

2.t lsonowhat facilitate 

3.C lnaithor facllltatr nor hindor 

4.C lsomowhat hindrr 

5.1 lgroatly hindor 

J4.Conrider the Madicaid, AFDC, and 
Food Stamp* programs in your stat.. Which 
of tha statemats below host describes how 
thase programs are administered in your 
steer (CHECK ONE.) 

1.C IA11 throw programs are admini- 
stared by the same department 
--c<SKIP TO QUESTION J6.1 

2.C ITwo out of the throw program8 
arm l dministorod by the sama 
dbpartmant 

J.[ leach of the three programs is admin- 
istored by a difforant department 

S5.Considmr tha fact that not all af those 
neodr-based programs are rdministorod 
by the same dopartmont in your strto. 
Doea this facilitate, noithor facilitate 
nor hindor, or hinder data axchangos. 
in g*n*ral, between those programs? 
(CHECK ONE.) 

l.t lgrmatly facilitat.8 

2.L Isomawhat facikitatos 

S.I lnoithar facilitates nor hindors 

4.C Isomawhat hIndarm 

5.t lgroatly hindarm 

*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 

I 

AK 
AZ 
AR 
CA 
co 
CT 

z 
FL 
GA 
GU 
HI 
ID 
IL 
IN 

;i 
KY 

kk 
MD 

K 

Liz 
MT 
NE 
NV 

if: 
NM 

E 

:: 
OR 
PA 
PR 
RI 

iii 
TN 
TX 
UT 
VT 
VI 
VA 
WA 
WV 

i-i 

55 
.,*, 

3.2 

2 
3 
3 

i 
4 

i 
3 
4 
4 
2 
5 
3 
3 
3 
3 
3 
3 
3 
3 
5 
4 

i 
3 
3 

: 
3 
4 
4 
3 
2 
4 
3 
3 
1 
4 

i 
3 
3 
3 
4 
3 
3 
3 

% 
3 

34. 
1 
1 
1 
2 
1 

t 
1 
1 
2 
1 
1 
1 
1 
1 
1 
1 
2 
1 
1 
2 
1 
1 
2 
1 
1 
1 
1 

i 
1 

: 
1 
1 
1 
1 
2 
1 
2 
1 
1 
1 
1 
1 
2 
2 
1 

: 
1 

25 

* 
* 

t 
* 
* 
* 
* 
* 
4 
* 
* 
* 
* 
* 
* 
* 
3 
* 

: 
* 
t 
4 
* 
* 
* 
* 
* 
* 
* 
* 
s 
* 
* . 
* 
* 
5 
* 
3 
0 
* 
5 
* 

: 
3 
* 
* 
1 
* 
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IIETAXLEP.. GK!E6TIQP3NA~..9--U. .JWil3QNRIBINL11 

56,Listod below arm four procaduros Associstod uith handling the tuc dots provided to tho 
statas by IRS end SSA. Wo uould like to know how, and st what level, l sch will bs por- 
formed under the system your ststo will implomont by 10/l/1)6. 

In m indicsto nhothar l och procoduro will bo dono manually or automatically. 
(CHECK ONE BOX FOR EACH PROCEDURE.) 

In m indicate at what loval bath procaduro will bo performed in your stata. 
(CNCCK ONE BOX FOR EACH PROCEDURE.) 

HOW PROCEDURE WILL BE LEVEL AT WHICH PROCEDURE 
PERFORMED WILL BE PERFORMED 

I MOST I AS OFTEN1 MOST I 
I OFTEN IMANUALLY I OFTEN l 
IMANUALLY l AS AUTO-I AUTO- l 

I 
lMATICALLYlMATICALLYt 

I I I I 
I I I I 

1 I I 1 
I 1 I 2 I s I 
I I I 1 

I I 
I 

l.Scro*ning to l l iminata I I 
cases where clibnt-provldadl 
sod IRS dots sgroo I I 

I 
I 

2.Scrooning to l l iminoto I 
c~sos whore client-providodl I I I 
and SSA dsto l groo I I I I 

I I I I 
S.Third party valtdat!on of I 

f 
I I 

camas whore client-provided1 
and IRS data a-o discrapantl I I I 

I I I 1 

4.Third party validation of I 
CJSOS wharo client-provided I 
and SSA dots l ra discrepant I 

I MOST 
I 
I AS OFTEN! MOST 

I OFTEN I AT THE I OFTEN 
I AT THE I ELIOI- IABOVE THf 
I ELIGI- I BILITY I ELIGI- 
I BILITY l WORKER l BILITY 
I WORKER I LEVEL ASI WORKER 
l LEVEL l ABOVE l LEVEL 
J I I 
I4 I5 I6 
J 1 I 

I I I 

I I I 
J I I 

I I 1 
I I I 
I I I 
J I I 

I I 
I 

*No response - either omitted without explanation or skipped 
according to questionnaire instructions. 

56 
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STATE 
AK 
AZ 
AR 
CA 
co 
CT 
DE 

FE 

:I 
HI 
ID 

I’N” 
IA 

ii 
LA 
ME 
MD 
MA 
MN 

ii: 
MT 
NE 
NV 
NH 
NJ 
NM 
NY 
NC 
OH 
OK 

:: 
PR 
RI 
SC 

ifs 
TX 
UT 
VT 
VI 

G:: 
WV 

G 

2 
1 
1 
1 
1 
3 
1 
1 
2 
1 
3 
1 
1 
3 

; 
1 
1 
1 
3 
1 
2 
3 
1 
1 

; 
1 
2 
1 
3 
1 
1 
1 
3 
* 
1 
1 
1 
1 
3 
1 
1 

i 
1 
2 
1 
2 

: 

6 
6 
4 
4 

: 
6 
6 
4 
4 
6 
4 
4 
6 
4 
4 
4 
4 
4 
6 
4 

: 
4 
4 
4 
6 
4 
5 
4 
6 

t 
4 
6 

f 
4 
4 
4 
6 
4 

4” 
6 
4 
5 
4 
4 
4 
4 

2 
1 
3 
1 
1 
3 
3 
1 
2 
1 
3 
1 
1 
1 
1 
2 
1 
1 
2 
3 
1 
3 
3 
1 
1 
1 
2 
1 
2 
2 
3 
1 
1 
1 
3 
* 
1 
1 
2 
1 
3 
1 
2 
1 
3 
1 
2 
1 
2 
1 
2 

6 
4 
6 
4 
4 
6 
6 
4 
4 

z 
4 
4 
4 
4 
4 
4 
4 
5 
6 
4 
6 
6 
4 
4 
4 
5 
4 
4 
4 
6 
4 
4 
4 
6 
* 
4 
4 
4 
4 
6 
4 
6 
4 
6 
4 
5 
4 
4 
4 
5 

57 

1 
1 
1 
1 
1 
1 
1 
1 
2 
1 
1 
1 
1 
1 
1 
2 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
* 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
2 
1 

f 
1 

6 
6 
4 
4 
4 
4 
6 
6 
4 
4 
4 
4 
5 
4 
4 
4 
4 
4 
4 
4 
4 
6 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
* 
4 
4 
4 
4 
5 
4 
4 
4 
4 
4 
5 
4 
4 
4 
4 

1 
1 
1 
1 
1 
1 

: 
2 
1 
1 
1 

: 

:: 
1 
1 

:. 
1 

: 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
* 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
2 
1 
2 
1 
1 

6 
4 
4 
4 
4 
4 
6 
4 
4 
4 
4 
4 
5 
4 
4 
4 
4 
4 
4 
5 
4 
6 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
4 
t . 
4 
4 
4 
4 
5 
4 
4 
4 
4 

: 
4 
4 
4 
4 
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lrl!EmItED_..QUESV ___. 51RESPOm 

J7.Do you anticipate, initially, greater 
numbers of cases that require follouup 
than you expect as the program progresses? 
(CHECK ONE.) 

1.t IDefinitely yes 

2.C IProbably yes 

3.C IProbably no-YSKIP TO QUESTION 43.1 

4.1 IDefinitely no--SKIP TO QUESTION 43.1 

JI.In approximately what proportion 
of the initial cases identified with 
federal data will your state realis- 
tically be able to take action within 
30 days after receipt of this data? 
(CHECK ONE.) 

1.t 380-100X--all or almost all cases 

2.C 160-79X--most cases 

3.1 140-59X--about half the cases 

4.t 120-39X--some cases 

5.t IO-19X--few, if any, cases 

39.Will your state have enough staff on 
hand to follow up on and complete 
most of these initial cases within 
the 30 day timeframe? (CHECK ONE.1 

1.t IDefinitely yes-*<SKIP TO QUESTION 43.1 

2.C IProbably yes-YSKIP TO QUESTION 43.1 

3.L IProbably no 

4.1 IDefinitely no 

*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 

AK 
AZ 
AR 
CA 
co 

:; 

K 
GA 
GU 
HI 
ID 
IL 
IN 
IA 
KS 

it:: 

f3"D 

ii 
MS 
MO 
MT 
NE 
NV 

iit: 
NM 

3: 
OH 

::: 

ii 
RI 
SC 

:: 
TX 

:T 
VI 
VA 
WA 
WV 
WI 
WY 

2 
2 
2 
1 
1 
1 
2 
2 
2 
2 
1 
1 
2 
1 
1 
1 
2 
2 
1 
3 
1 

: 
2 
1 
2 
1 
1 
1 
2 
3 
2 
2 
1 
2 
2 
2 
2 
1 
1 
1 
3 
2 
1 
2 
2 
2 
2 

i 
3 

4 
3 
2 
4 
2 
3 
3 
3 
3 
2 
3 
2 
4 
1 
1 
4 
4 
2 
4 
* 
3 
5 
1 
5 
2 
3 
3 
3 
* 
3 
* 
4 
3 
5 
3 
* 
3 
3 
4 
3 
3 

: 
2 
2 
4 
3 

: 
2 
* 

i 
2 
4 
3 
4 
3 
3 
4 
4 
3 
4 
4 
2 
2 
4 
3 
2 
3 
* 
4 
4 
3 
4 

: 
3 
3 
4 
3 
* 
4 
4 
3 
3 
* 
2 
3 
4 
4 
3 
* 
4 

x 
3 
3 
4 

i 
* 

I ’ . 

58 
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.----auestion- 
4QLl 

2 
2 
* 
1 
1 

i 
2 

:: 
1 
1 
2 
f 
* 
1 
2 
* 
2 
* 
1 
1 
2 
2 
* 
2 
1 
2 

i 
* 
1 
2 

t 
* 
rc: 

:. 
2 
2 
* 
2 
2 
* 
1 
;I: 
1 
2 
2 
* 

i 
* 
2 
2 
1 

; 
2 
1 
1 
2 
2 
* 
* 
1 
1 
* 
2 
* 
2 

l 
2 
* 
2 
2 
2 

E 
* 

i 
1 
2 
* 
t 

; 

2” 
* 
2 
1 

; 
* 
1 

: 
* 

40.3 

1 
1 
* 
1 
1 
1 
2 
1 
2 
1 
1 
1 
1 
* 
* 
1 
1 
* 
1 
* 
1 
2 
1 
1 
* 
1 
1 
1 
1 
1 
* 
1 
1 
1 
1 
* 
* 
2 
1 
1 
1 
* 
1 
1 
* 
1 
* 
1 

: 
* 

40.4 
1 
1 
* 
1 
1 
1 
2 
1 
1 

i 
2 
1 
* 
* 
1 
1 
* 
1 
* 
1 
1 

: 

2* 
1 
2 
1 
1 
* 
1 
2 

: 
* 
* 
1 
2 
1 
1 
I 
1 
1 
r(r 
1 
* 
1 
1 
1 
* 

-40.5 
2 
2 
* 
2 

ii 
2 

E 
2 
2 
2 
2 
* 
* 
2 
2 
* 
2 

; 
2 
2 
2 

; 
2 
2 

i 
* 
2 
2 
2 
2 
* 
* 
2 
2 

ii 
* 

i 

x 
* 
2 

ii 
* 

40.Indlcato uhathar or not your 8tata 18 
planning to daal with this stat9 shortago 
in l ech of tha follouing uay8. 
(CHECK ONE BOX IN EACM ROW.) 

I 
[YES! NOI 

i-4-d 
I I L 

l.Sook fundlng Cor l dditjonal 1 1 
staff I I I 

1 I I 
Z.Dlvmrt staff from other 

function8 I 1 I 
I 1 [ 

$.Hako your bo8t otfort to mmat 1 I I 
SO day dobdline with 8tatf 

~ on hand I I 
I 

I I : 
4.Prlorltlro ca8a8 I I I 

I I 1 
S.Contract for 8orvicbs I I I 

I I 1 
cl.Other (SPECIPY. 1 

I I I 

I I 
I 
I 

I I I 
I I 1 

*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 

STATE 

AK 

ii 
CA 
co 
CT 

:: 

Ei 
GIU 
HI 
ID 

iii 
IA 

ii; 
LA 

z 

R 
MS 
MO 
MT 
NE 
NV 
NH 

iii 

EE 
OH 

:: 
PA 

FiF 

s"; 
TN 

:a 
VT 
VI 
VA 
WA 
WV 
WI 
WY 

0 
0 
* 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
* 
* 
0 
0 
* 
0 

o* 
0 
0 
1 

o* 
0 
0 
0 
0 

ii 

x 
0 
* 

ii 
0 
0 
0 

E 
0 

o* 

o* 
0 
0 
* 

. 

59 
I’ 
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au-DATA: 

41.Accordfng to your state’s due process 
laus, how many days is each type of 
program recipient listed below given 
to respond to an adverse action notice? 
(ENTER NUMBER FOR EACH TYPE OF RECIPIENT.) 

NUMBER OF DAYS 
TO RESPOND 

1 .Medicaid 

3. Food stamps 

*No explanation - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 

STATE 
AK 
AZ 
AR 
CA 

:i 

Et 
FL 

:e 
HI 
ID 

ii 
IA 

iit 

& 
MD 
MA 

ii 
MO 
MT 
NE 
NV 
NH 
NJ 

if: 
NC 
OH 

::: 
PA 
PR 
RI 
SC 
SD 

GEI. 
UT 
VT 
VI 
VA 
WA 
WV 
WI 
WY 

Il.22 
10 10 
10 10 
10 10 
10 10 
10 10 
10 10 
10 10 
15 15 
10 10 
10 10 
10 10 
10 10 
60 60 
10 10 
16 16 
10 10 
10 10 
40 40 
10 10 
10 10 
10 10 
14 14 
10 10 
10 10 
10 10 
10 10 
10 10 
13 13 
10 10 
10 10 
10 10 
10 10 
10 10 
15 15 
30 30 
30 30 
10 10 
* 10 
10 10 
10 10 
10 10 
10 10 
10 10 
10 10 
10 10 
10 10 
10 10 
10 10 
13 13 
45 45 
10 10 

10 
10 
10 
10 
10 
10 
10 
15 
10 
10 
10 
10 
60 
10 
16 
10 
10 
90 
10 
10 
10 
14 
10 
10 
10 
10 
10 
13 
10 
10 
10 
10 
10 
15 
90 
90 
10 
* 
10 
10 
10 
10 
10 
10 
10 
30 
10 
10 

ii; 
10 

60 
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-auestion 
*I In4lr.t. m.tha- .C n.t “.“P .,.t. ,LH. 1. ,*. ..ek .t th. l t,.n. ,,a*., C.lr, 

.ne. Y.“C .t.t. LevD I. tu11v II,LMtw, t. et”,* t. r.c.nGtl. WT. DenA $0 4.” 

.*t,.n d..dll”. rltk “.W ti.1.‘. rI,kt t. 6. ,‘.C.” LY.. tc”LCK OWL ,0x PO1 LAW AST1(OH. 

AK 

I I , I I i 
I I I I I I 

1 *cr*r,ln, cn. 6.” f*Ilr-u, yC.e... t. Dh.rtw C... I , I l I 
,r . . . . . 4”. tlu I I I I I I 

I I I 1 I L 
I I I I I I 

;I.*r$v.~ tk “ud.r .t .II,4C4Ltt” “.CkV. I I I I I I 
I I I I , L 
I I I I I I 

1 “S. WI. C.., .W.P, 1. c.mp,v “It” OW”l a. *.,I l . I I I I I I 
.<a** ILL. ,I”.” av.ll.CI. ‘...“PC.. I I I I I l 

6.Odhw trrrc1n ) I I I I , I 
I I I I I I 
I I I I I I 
I I I , I I 
I I I I I I 

1 , , I I 1 ‘ 

*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 

E 
CA 
co 
CT 

E 
FL 
GA 

ii: 
ID 

iii 

ii 
KY 

iii 
MD 

Ei 

E 
MT 

Lit 
NH 

#;: 
NY 
NC 
OH 

is: 
PA 

iiF 
SC 

K-i 
TX 
UT 
VT 
VI 
VA 
WA 
WV 

K 

61 

2 
4 
1 

i 
1 
5 

2" 
1 

: 
4 
2 
2 
4 
1 
4 

: 
5 
4 
3 
3 
4 
3 
1 

: 
3 
4 
3 
2 

; 
2 
1 
2 
1 
3 
2 
1 
3 
2 
1 
2 
1 

i 

ii 

422 
4 
5 
4 
3 

i 
5 
4 
3 
4 
5 

4" 
4 

i 

ii 
5 
5 
5 
4 
4 
3 
5 
5 
4 
4 
5 
3 
5 
4 
4 
1 
5 
* 
5 
3 
4 
3 

i: 
4 
4 
5 
3 
3 
3 
4 

55 

42.3 

2 
1 
2 
2 
1 
1 
1 

z 
2 
1 

; 

4 
2 
1 
1 
1 

; 
2 
1 
1 
2 
1 
1 
2 
1 
1 

i 
2 
1 
2 
1 

i 
1 
1 
1 
1 
1 
1 
1 
1 
1 
1 
2 

: 

42.4 

0 
0 
0 
0 
0 
0 
0 
0 
0 
1 

:: 

ii 
0 

: 
0 
0 
0 
0 
0 
0 
1 
0 
0 
0 

: 
0 

x 
1 
0 
0 
0 b 
0 
0 
0 
0 

: 
0 
0 
0 
0 
0 
1 
0 
0 
0 
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43.With how many states does your state 
currently have an ongoing agreement 
for the exchange of needs-based program 
data? (ENTER NUMBER. IF NONE, ENTER “O”.) 

states 

44 In how many of these agreements are 
there specific provisions safeguarding 
the confidentiality of the data ex- 
changed? (ENTER NUMBER. IF NONE, 
ENTER “0” 1 . 

agreements 

CA 
AR 

co 
CT 
DE 
DC 
FL 
GA 
GU 
HI 
ID 
IL 

it: 
KS 
KY 
LA 
ME 
MD 
MA 
MN 
MS 
MO 

iii 
NV 
NH 
NJ 
NM 

E 
OH 
OK 
OR 
PA 

FiY 
SC 

R 

if 
VT 
VI 

G:: 
WV 

K 

4.3 
0 
0 
1 
2 
0 
0 
0 
2 
0 
0 
1 
0 
0 

15 
0 
2 
1 
0 
0 
0 
2 
0 
0 
2 
2 
0 
0 
0 
0 
2 
0 
0 
5 

i 
2 
6 
1 
0 
0 
0 
0 
0 
0 
0 
0 
4 
0 
0 

: 

44 

0 
0 
0 
1 
0 
0 
0 
2 
0 
0 
1 
0 
0 

15 
0 
2 
1 
0 
0 
0 
0 
0 
0 
2 
2 
0 
0 
0 
0 

fi 
0 
5 
0 
0 
2 
6 
1 
0 
0 
0 
0 
0 
0 
0 
0 
0 
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RETUQUESTIQNNAIRE : 

*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 
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: 1B 

46.In your opinion, which of these 
factors is the greatest impediment 
to your state’s ability to reach 
IEVS date exchange agreements 
with other states? (CHECK ONE.) 

l.E IStates’ privacy/confidentiality 
1-s 

2.1 ICompetfbility of states' computer 
systems 

3.C IOne of the two states might dis- 
courage interstate exchanges 

4.C ICompatibility of states’ record 
f i la formats 

I 5.1 IOther (SPECIFY.1 

47.Please describe any other reasons why 
your state has difffculty reiaching 
data exchange agreements with other 
st8tes. 

*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 
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DIGTAI ..mmDATA:-.._frlRESPQNDmm 

VIII. USF VOLUMF & PITION TRACKINO SYSTEM 

48.DEFRA regulations require states to osta- 
blish a system to annually account for the 
volume and disposition of cases identified 
through an IEVS. Which of the statements 
listed below best describes how your state 
plans to account for record volume and 
case action to comply with this DEFRA 
requirement by 10/l/86? (CHECK ONE.) 

1.t IBoth record volume accounting and case 
action tracking will be done manually 

2.C IRecord volume accounting will be done 
manually; case action tracking will 
be automated 

3.1 IRecord volume accounting will be 
automated; case action tracking will 
be done manually 

4.C IBoth record volume accounting and 
case action tracking will be 
automated 

I IX. STATF S USF OF LBs AND SSA TAX DATA 

49.Has your state signed final tax data ex- 
change agreements with the IRS and/or 
SSA? (CHECK ONE.) 

1.r ISigned agreement with IRS but not 
SSA 

2.C ISigned agreements with both IRS and 
SSA 

3.C ISigned agreement with SSA but not 
IRS 

*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 
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*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 
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*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 
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DETBILED-BULST : 51 FiEsRe 

52.Beyond its base requiromentsr DEFRA also encourages states to l eoss and use other 
sources of informetion to verify the eligibility of program rpplicants~racipientr. 

In =ION A indicate whether or not your state currently uses, or is planning to use 
each of the information sources listed below for eligibility verlficotlon. 
(CHECK ONE BOX FOR EACH SOURCE.) 

For each source your state is currently using, indicate in SFCTION 1 whether the 
l legibility verification process is most often automated or 
(CHECK ONE BOX FOR EACH SOURCE YOUR STATE CURRENTLY USES.) 

STATE CURRENTLY USES? 

I I 
l YES, STATE t NO, BUT I STATE I 

I 
CURRENTLY 1 STATE PLANSINEITHER USESI 

USES 1 TO USE l NOR PLANS l 
I I I TO USE l 

, J I I 1 
I 1 I 2 I 3 I 
I 1 I 1 

1 .Birth rocordr I I I I 
I I I 1 

Z.Deeth records I I I I 
I I I 1 

J.Marriago records I I I I 
I I I 1 

4.Dlvorce records l I I I 
I I I 1 

5.Drivors’ liconso l 
records I I I I 

I I I 1 
;6.Auto registration) I 
~ records I I I I 

I I I 1 
7.Soloctive service1 I 

records I I I I 
I I I 1 

*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 

manual. 

SECTION P 
VERIFICATION PROCESS... 

IAUT~~ATEDIAUT~MATEDI MANUAL I 
l ON-LINE l OFF-LINE1 I 

I 
I 

I 
I I 

I I I 
J I I 1 
1 4 I 5 I 6 I 
J I I L 
I I 1 I 
J I I 1 
I I I I 
1 I I 1 
I I I I 
1 I I 1 
I I I I 
1 I I 1 
I I i f 
1 I I 1 
I I I I 
J I I 1 

I 
I 
I I 1 

J I I 1 . 
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AK I 4 1 b 1 b I 
nz 1 b 1 b 3 4 3 
AR I 6 1 b 1 b I 
CA 3 4 1 5 3 t 3 
co 1 4 1 4 I b 1 
CT 3 4 3 t 3 4 3 
DE 1 b 1 b 1 b 1 
DC 1 b 1 b 1 b 1 
FL 4 t t t 4 4 4 
6A I 4 2 4 3 4 3 
6u I b 3 t 3 t 1 
HI I b 3 4 1 b I 
ID 1 b 1 b 1 b I 
IL 3 4 1 b 1 6 3 
IN I b 1 b I b 1 
IA 3 4 3 4 3 t 3 
KS 3 t 3 4 3 t 3 
KY I b 1 4 3 t 3 
LA 1 b 1 b 1 b 1 
NE 3 4 3 4 3 4 3 
ND 3 4 3 t 3 4 3 
Na 1 b 1 b 1 b 1 
UN 1 b 1 b 1 4 1 
ns 1 b 1 b I b 1 
NO I 4 I 4 3 4 3 
NT 1 4 1 b I b 1 
NE I b 1 b 1 b 1 
NV 1 b 1 b 1 4 1 
NH 1 b 1 b 1 6 1 
NJ 1 b 3 t 1 b 1 
UN 1 b 1 b 1 b 1 
NV I b 1 5 I b 3 
NC 1 4 1 b 1 b I 
OH 3 4 3 4 3 t 3 
OK 1 b 3 4 3 t 3 
OR 3 t 3 4 3 4 3 
PA 1 4 1 5 1 b 1 
PR I b 1 6 I b 1 
RI I 6 1 b I b I 
SC I b 1 4 1 4 I 
SD 2 4 2 4 2 4 2 
TN 1 4 3 4 3 4 3 
TX 3 t 3 4 3 4 3 
UT 3 4 3 4 3 4 3 
VT 3 4 3 4 3 4 3 
VI I 4 1 b 1 b 1 
VA 1 b 1 b I 4 1 
Na 2 4 3 4 3 4 3 
NV 3 t 3 4 3 4 3 
WI 2 4 2 5 2 t 2 
NV 3 4 1 5 3 t 3 
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: 51 ga&Kwam 

x* ADDITIONAL 
52.Beyond its base requirements, DEFRA also oncoureges states to xcess and use other 

sources of information to verify tha eligibility of program rpplicrnts/recipients. 

In ZeCTION indicate whether or not your stata currently uses, or is planning to use 
each of the informstion sources listed below for eligibility verification. 
(CHECK ONE BOX FOR EACH SOURCE.) 

For each source your steto is currently using, indicate in SFCTION Q whether tha 
allgibilify variflcstion process is most often automated or menurl. 
(CHECK ONE BOX FOR EACH SOURCE YOUR STATE CURRENTLY USES.) 

SECTION A ION 11 
STATE CURRENTLY USES? VERIFICATION PROCESS... 

I I 
l YES, STATE l NO, BUT I STATE 

I 
CURRENTLY l STATE PLANSlNEIfHER USES1 

USES TO USE l NOR PLANS l 
I I I TO USE l 
J I I L 
I 1 I 2 I 3 I 
I I I 1 

8.Pollco records I I I I 
I I I I 

9. Tax records I 
(other then fod.11 I 

I 
I I 

I I I 1 
lO.Housing records l I I I 

I I I 1 
11 . Bank records I I I I 

I I I 1 
lZ.Insurance records1 I I I 

I 
~lS.Credit records I 

I I 1 
I I I 

14.0th.r (SPECIFY.) l 
I 

IAUTOMATED~AUTOMATED~ MANUAL I 
l ON-LINE l OFF-LINE1 
I I I I 
I I I I 
I I I I 
J I I 1 
I4 I5 I6 I 
J I I L 
I I I I 
J I I 1 
I I 

I 
I 

I I I 
J I I 1 
I I I I 
J I I 1 
I I I I 

I I I I 
J I I 1 
I I I I 
J I I 1 
I I I I 
I I I I b 
I I I I 

*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 
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DETAILIEDQUEGTIONNAIPR_DATA:__51._m 
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4 

191 

t 
4 
t 
t 
t 
4 
t 
4 
4 
t 
4 
4 
5 
4 
t 
4 
6 
4 
t 
4 
4 
4 
4 
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4 
4 
4 
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t 
4 
4 
5 
4 
t 
4 
4 
4 
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4 
4 
4 
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4 
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Question’ 
53.In responding to the cost vs. bmeflt 

questions earlier in this questionnaire, 
were my of your responses based on 
actual studios or analyses your state 
has done? 

l.t IYes 

2.t INo--YSKIP TO QUESTION 55.1 

54.W. are fnterestmd in obtaInin the 
results of any cost/banofit studies 
or malyres your state has done, ro- 
lated to the DEFRA, IEVS provisions. 
However, we would like you to give 
priority to the completion and return 
of this questionnaire. Under 
soparate cover and at your con- 
venience, please sand a copy of 
such reports to us at the address 
shown on the front of this form. 

*No response - either 
omitted with no 
explanation or 
skipped according 
to questionnaire 
instructions. 
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DETAILED QUESTIONNAIRE DATA: 51 RESPONDENTS 

For an analysis of the narrative comments received for 
question 55, see appendix IV. 
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DETAILED QUESTIONNAIRE DATA: 
ALABAMA AND NORTH DAKOTA 

. 

The questionnaire responses from Alabama and North Dakota 
are shown in tables III.1 and 111.2. They responded according to 
the way their state AFDC, Medicaid, and Food Stamp programs are 
organized. The responses are formatted by question number. 
Refer to appendix I for complete questions. 

Table 111.1: Program Experience of Officials 
Filling Out Questionnairea 

Program Alabama North Dakota 

AFDC l-2 w.- 
Medicaid l-2 l-2-3 
Food Stamps l-2 -- 
AFDC and Food Stamps -- l-2-4 

aReply to question on page 1 of the questionnaire. 
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DETAILED QUESTIONNAIRE DATA: 
ALABAMA AND NORTH DAKOTA 

Table 111.2: Alabama and North Dakota Officials' Responses 
to Questionnaire 

Question 

i 6 
' 7 

I 8 91 
9:2 
9.3 
9.4 

10 
ll.lA 

~ ll.lB 
ll.lC 
ll.lD 
11.2A 
11.2B 
11.2c 
11.2D 
11.3A 
11.3B 
11.3c 
11.3D 
11.4A 
11.4B 
11.4c 
11.4D 
11.5A 
11.5B 
11.5c 
11.5D 
11.6A 
11.6B 

Programsa 
Alabama North Dakota 

AFDC MED FS AFDC/FS MED 

1 
* 
* 
* 
* 
* 
* 
1 
1 
1 
2 
0 
1 
1 
2 
3 
5 
1 
2 
2 
5 
1 
2 
2 
5 
1 
2 
2 
5 
1 
2 
2 
5 
1 
2 

1 
* 
* 
* 
* 
* 
* 
1 
1 
1 
2 
0 
2 
1 
2 
3 
5 
1 
2 
2 
5 
1 
2 
2 
5 
1 
2 
2 
5 
1 
2 
2 
5 
1 
2 

- r 

1 
* 
* 
* 
* 
* 
* 
2 
* 
* 
* 
* 
* 
1 
2 
3 
5 
1 
2 
2 
5 
1 
2 
2 
5 
1 
2 
2 
5 
1 
2 
2 
4 
1 
2 

1 
* 
* 
* 
* 
* 
* 
1 
1 
2 
1 
0 
1 
1 
2 
2 
5 
4 
* 
1 
5 
4 
* 
1 
5 
1 
2 
2 
5 
1 
2 
2 
4 
1 
2 

3 
3 
5 
3 
1 
3 
2 
1 
1 
2 
2 
1 
2 
1 
1 
3 
5 
1 
1 
3 
5 
1 
1 
3 
5 
1 
1 
3 
5 
1 
1 
3 
5 
1 
1 
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DETAILED QUESTIONNAIRE DATA: 
ALABAMA AND NORTH DAKOTA 

Question 
11.6C 
11.6D 
11.7A 
l1.7B 
11.7c 
11.7D 
11.8A 
11.8B 
11.8C 
11.8D 
11.9A 
11.9B 
11.9c 
11.10A 
ll.lOB 
ll.lOC 
ll.llA 
ll.llB 
ll.llC 
11.12A 
11.12B 
11.12c 
11.13A 
11.138 
11.13c 
11.13D 
11.14A 
11.14B 
11.14c 
11.14D 
11.15A 
11.15B 
11.15c 
11.15D 
12 
13 

Programsa 
Alabama North Dakota 

AFDC MED FS AFDC/FS MED 
2 3 3 
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5 
1 
2 
3 
4 
1 
2 
3 
4 
1 
2 
3 
1 
2 
3 
1 
2 
1 
1 
2 
1 
1 
2 
3 
4 
1 
2 
3 
4 
1 
2 
3 
4 
1 
2 

4 
1 
2 
3 
4 
1 
2 
3 
4 
1 
2 
3 
1 
2 
3 
4 
* 
1 
1 
2 
3 
1 
2 
3 
4 
1 
2 
3 
4 
1 
2 
3 
4 
1 
2 

4 
1 
1 
3 
5 
1 
1 
3 
5 
1 
1 
3 
1 
1 
3 
1 
1 
3 
1 
1 
3 
1 
1 
3 
5 
1 
1 
3 
5 
1 
1 
3 
5 
1 
2 
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Question 
14 
15.1 
15.2 
15.3 
16 
17 
18.1 
18.2 
18.3 
19.1 

~ 19.2 
I 19.3 
' 20.1 
~ 20.2 
~ 21 
~ 22 
~ 23 

24 
25 
26 
27 
28 
29 
30 
31.1 
31.2 
31.3 

~ 32.1 
i 32.2 
~ 32.3 

33 
34 

I 35 
i 36.1A 

36.1B 
36.244 

APPENDIX III 

DETAILED QUESTIONNAIRE DATA: 
ALABAMA AND NORTH DAKOTA 

Programsa 
Alabama North Dakota 

AFDC MED FS AFDC/FS MED - 
* * - * * 

1 
2 
2 
1 
2 
1 
2 
2 
* 
2 
* 
2 
2 
3 
6 
2 
1 
* 
* 
* 
* 
* 
* 
* 
2 
* 
* 
1 
* 
4 
2 
3 
1 
4 
3 

* 
2 
2 
1 
1 
2 
2 
2 
1 
* 
* 
2 
2 
2 
3 
6 
2 
1 
* 
* 
* 
* 
* 
* 
* 
* 
2 
* 
* 
1 
4 
2 
3 
1 
4 
3 

2 
1 
2 
2 
* 
2 
1 
2 
1 
* 
* 
2 
2 
3 
6 
2 
1 
* 
* 
* 
* 
* 
* 
1 
* 
* 
1 
* 
* 
4 
2 
3 
1 
4 
3 

1 
1 
1 
1 
2 
1 
1 
1 
* 
1 
1 
2 
2 
3 
6 
1 
2 
2 
1 
1 
2 
2 
1 
* 
1 
1 
* 
1 
1 
3 
1 
* 
1 
4 
3 

2 
1 
1 
2 
* 
2 
2 
1 
1 
* 
* 
2 
2 
1 
3 
1 
2 
1 
1 
1 
2 
1 
2 
5 
* 
* 
3 
* 
* 
3 
1 
* 
1 
4 
1 

. 
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Question 

36.28 
36.314 
36.38 
36.4A 
36.48 
37 
38 
39 
40.1 
40.2 
40.3 
40.4 
40.5 
40.6 
41.1 
41.2 
41.3 
42.1 
42.2 
42.3 
42.4 
43 
44 
45.1 
45.2 
45.3 
45.4 
45.5 
46 
47 
48 
49 
50.1 
50.2 
50.3 

DETAILED QUESTIONNAIRE DATA: 
ALABAMA AND NORTH DAKOTA 

Programsa 
Alabama North Dakota 

AFDC MED FS AFDC/FS MED - 
4 
1 
4 
1 
4 
1 
3 
4 
1 
1 
1 
2 
2 
0 
* 

10 
* 
3 
3 
1 
0 
0 
0 
3 
1 
2 
2 
0 
2 
0 
4 
3 
3 
3 
3 

4 
1 
4 
1 
4 
1 
3 
4 
1 
1 
1 
2 
2 
0 
* 
* 

10 
3 
3 
1 
0 
0 
0 
3 
1 
2 
2 
0 
2 
0 
4 
4 
3 
3 
3 

4 
1 
4 
1 
4 
1 
1 
1 
* 
* 
* 
* 
* 
* 

10 
* 
* 
3 
3 
1 
0 
0 
0 
3 
1 
2 
2 
0 
2 
0 
3 
4 
3 
3 
3 

4 

: 
1 
4 
1 
1 
2 
* 
* 
* 
* 
* 
* 
* 

10 
10 

2 
5 
1 
0 
0 
0 
3 
3 
1 
2 
0 
5 
1 
4 
4 
2 
2 
2 

4 
1 
4 
1 
4 
2 
4 
4 
2 
1 
2 
2 
2 
0 

10 
* 
* 
3 
5 
2 
0 
0 
0 
3 
2 
1 
3 
0 
3 
0 
4 
4 
1 
1 
1 
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Question 

50.4 
51 .lA 
51.1B 
51.2A 
51.2B 
51.3A 
51.3B 
52.1A 
52.1B 

~ 52.2A 
52.28 
52.3A 
52.38 
52.4A 
52.48 
52.5A 
52.58 
52.6~ 
52.68 
52.7A 
52.78 
52.8~ 
52.8~ 
52.9A 
52.98 
52.10A 
52.10B 
52.11A 
52.11B 
52.12A 
52.128 
52.13A 
52.138 
52.1444 
52.148 

DETAILED QUESTIONNAIRE DATA: 
ALABAMA AND NORTH DAKOTA 

Programsa 
Alabama North Dakota 

AFDC MED FS AFDC/FS MED - 
3 3 
* * 
* * 
1 * 
4 * 
* 2 
* 5 
1 3 
6 * 
1 3 
6 * 
1 3 
6 * 
3 3 
* * 
3 3 
* * 
1 3 
6 * 
3 3 
* * 
3 3 
* * 
3 3 
* * 
3 3 
* * 
1 1 
6 6 
3 3 
* * 
3 3 
* * 
0 0 
0 0 

3 
1 
4 
* 
* 
* 
* 
3 
* 
3 
* 
3 
* 
3 
* 
3 
* 
3 
* 
3 
* 
3 
* 
3 
* 
3 
* 
1 
6 
3 
* 
3 
* 
0 
0 

2 1 
* 3 
* 5 
1 * 
4 * 
1 * 
4 * 
1 1 
6 6 
1 1 
6 4 
1 1 
6 6 
1 1 
6 6 
1 2 
6 * 
1 1 
4 4 
3 2 
* * 
3 2 
* * 
3 2 
* * 
3 2 
* * 
1 1 
6 6 
3 2 
* * 
3 2 
* * 
0 0 
0 0 
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Question 

DETAILED QUESTIONNAIRE DATA: 
ALABAMA AND NORTH DAKOTA 

Programsa 
Alabama North Dakota 

AFDC MED FS AFDC/FS MED - 
53 
54 
55 

2 2 2 2 2 
* * * * * 
b b b b b 

Legend: 

*No response - either omitted with no explanation or skipped 
according to questionnaire instructions. 

aAFDC - Aid to Families with Dependent Children 
MED - Medicaid 
FS - Food Stamps 

bFor an analysis of the comments submitted by 35 jurisdictions on 
the DEFRA regulation see appendix IV. 
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APPENDIX IV APPENDIX IV 

ANALYSIS OF NARRATIVE COMMENTS 

Narrative comments were provided to us by 35 of the 53 
jurisdictions that replied to our questionnaire. In this 
appendix we have categorized the comments according to various 
IEVS concerns and indicated the total number of jurisdictions 
commenting in each category. In cases where comments fit more 
than one concern we placed them according to where we believed 
the sentiment was strongest. In addition, for each category we 
have included only those comments which, in our opinion, 
exemplify the jurisdictional sentiment related to the concerns in 
that category. 

FROCESSING TIME FRAMES 

The most frequently mentioned concerns dealt with the 
states' anticipated difficulties in having to complete 
appropriate action on all information items received from the 
data sources within 30 days. During this period, states are 
required to: (1) compare match data against case record 
information; (2) identify new, discrepant, or unverified facts; 
(3) investigate and verify information where warranted; and (4) 
send a notice of intended case action or document the decision 
not to send one. The only exception is that up to 20 percent of 
the information items may be delayed beyond the 30-day time frame 
because third party verification is not received or is received 
after that period. Included among the comments voiced by 18 
states were: 

-- A specific requirement which is viewed as unreasonable 
and difficult to achieve is that action must be taken on 
all " h its " [matches] regardless of magnitude within 30 
days. 

-- The time limits established for acting on information 
are inadequate. Far too many circumstances exist that 
work against states in meeting these requirements. 

-- There is an overwhelming burden on eligibility workers 
to initiate case actions within the specified time frame, 
especially with the initial matches. 

-- The 30-day response requirement allows for insufficient 
time for appropriate follow-up activities. The volume of 
cases, coupled with other critical work tasks, makes 
compliance a difficult issue. 
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-- IEVS regulations are too restrictive in requiring action' 
within 30 days. Matches could be handled much more 
efficiently at the next case review date. 

-- Third party verification of IRS and SSA tax information 
is not achievable in the 30-day period. 

-- We remain unable to identify a way to act on all the 
discrepancies within the 30-day time frame allowed I I- without badly disrupting the agency's other activities. 
Our planning efforts are complicated by the fact that it 
remains unclear exactly what constitutes "action" in the 
eyes of federal regulators. 

-- Error rates will probably increase as workers rush to 
meet 30-day time frames and, thus, let other work slide. 

-- The requirement to handle the matched information within 
30 days places the state and its local departments in a 
priority setting situation that may not be the best 
action for error reduction. 

The requirement for states to complete appropriate action on 
all data matches within 30 days concerned eight states because it 
does not permit them to set tolerances or to prioritize or target 
cases most likely to produce results. Their comments included 
the following: 

-- We have concerns with IEVS requirements for follow up on 
all match data. 

-- In January 1986, the Department of Public Welfare com- 
mented to the GAO on the proposed IEVS rules. Since 
then, we are especially alarmed that the final rules do 
not permit states to target their follow-up activity on 
the cases most likely to be in error. Final rules at 7 
CFR Sec. 272.8(g)(l), 42 CFR 435.942, and 45 CFR 
205.56(a)(l)(i) all may be read to require us to follow 
up on all discrepancies between our records and external 
match sources, such as the IRS. 

-- Federal agencies have, in our opinion, gone too far by 
requiring every case to be matched against every source 
and to prohibit the use of reasonable tolerance limits. 

-- States should be allowed to (1) prioritize "hits" to give 
emphasis to ones expected to be of most value; (2) have 
30-day requirement for follow up only on priority "hits"; 
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and (3) waive certain IEVS requirements for client 
populations that the state can show are not cost 
effective. 

-- Because of the increased paperwork created by IEVS, we 
expect our error rate to increase if states are not 
allowed to target hits. States need the flexibility to 
target hits in order to get at the ineligible or big 
dollar error cases first, rather than trying to react to 
every hit within 30 days. 

COSTS VERSUS BENEFITS 

Fourteen of the respondents voiced concerns over the cost 
outweighing benefits to be achieved by IEVS. Although there will 
be costs associated with requesting information, the primary cost 
is associated with case follow-up. The concerned states 
generally believe the matches will not be cost-effective in 
preventing incorrect eligibility and benefit amounts. The 
following comments are examples of their concerns: 

-- No cost/benefit analysis based on case activity has been 
accomplished. 

-- Long-range cost-effectiveness of DEFRA regulations is 
questionable. 

-- Although some aspects of matching against a particular 
source may be cost-effective, the net result of matching 
all cases will, for most states, cause costs to exceed 
benefits. 

-- A cost-effective evaluation using known information does 
not justify hiring the additional staff needed to comply 
with IEVS regulations. 

-- I do not feel this process will be cost-effective, 
particularly IRS information and SSA earnings records. I 
do feel wage and unemployment compensation are good for 
applications and recertifications/reviews. 

-- Our state has been below tolerance level in all three 
programs [AFDC, Food Stamp, and Medicaid] for the past 
few years. Therefore, since our error rates are so low 
it will not be cost-effective for us to implement IEVS. 

-- To insist that IEVS can be implemented in a 
cost-effective manner before every state has an 
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automated, on-line, state-wide integrated data base for 
all three programs [AFDC, Food Stamp, and Medicaid] is 
just not realistic. 

-- Productive matches may most often identify past overpaid 
benefits and would require significant additional 
expenditures/resources to recover those incorrect pay- 
ments. Therefore, cost effectivness of IEVS-mandated 
matches will be directly linked to the status of 
automation and resources for overpayment/ fraud 
investigation and collection units in each state. 

-- Our state does not feel that this wholesale match of 
information could be cost beneficial. We feel that until 
a state is fully automated, as we are not, that the 
system basically means matching everyone. Certain groups 
may be beneficial to match, but without an automated way 
to identify them, everyone has to be checked. 

-- Matching performed on elderly/disabled is not cost- 
effective. 

-- It is doubtful that benefits will equal costs, not only 
for the matches and investigations, but also in worker 
time diverted from other activities which will increase 
worker dissatisfaction and increase the QC [Quality 
Control] error rate. 

-- Overall, we can see no way that this system under any 
circumstances, will be cost effective. 

Two of the responding states believed that states should be 
allowed to waive certain IEVS requirements for client populations 
that the states can show are not cost-effective. One state 
mentioned that a problem occurs because the treatment of income 
varies between programs. The state comment was: 

-- AFDC and Food Stamps use either prospective or 
retrospective considerations, based on initial 
application or continuing eligibility. Thus, a household 
currently receiving Food Stamps which applies for AFDC 
may use both last month's actual income and next month's 
expected income to determine eligibility. Medical 
Assistance calculates an expected monthly income for a 6- 
month period. The differences in rules among the 
programs inhibits the effective use of an "integrated" 
approach to computerized resolution of hits. Also, since 
program eligibility is often associated with loss (or 
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gain) of income during a quarter, only those cases which 
participated for the full quarter may be efficiently 
matched. "Hits" on individuals not participating for the 
full quarter are likely to be a waste of an [already 
overburdened] eligibility worker's time. 

IEVS IMPLEMENTATION DATE 

A major concern of 12 states was the difficulties they were 
having in meeting the IEVS implementation date of 
October 1, 1986. Several of these states believed implementation 
would take longer than permitted. Some of their comments were: 

-- Cannot meet 10/l/86 date. 

-- The time frame from publication of final federal 
regulations to required implementation date is too short. 

-- We have not been given enough time to implement IEVS with 
our outmoded computer system and shortage of staff. 

-- Eleven months passed between the publication of proposed 
rules and the final rules. This delay was significant in 
terms of our ability to achieve compliance by 10/l/86. 

-- Once again, states have been required to implement 
activities with a specific deadline without complete 
information/requirements. 

-- IEVS implementation should have been done in stages with 
more time allowed for programming of automated processes 
to allow for more efficient match processing and more 
efficient follow up. 

-- The most significant aspect of the IEVS DEFRA regulations 
is that the law provides no flexibility for orderly 
implementation. System must be rushed into production no 
later than October 1, 1986. This means costly interim 
systems. 

-- We are concerned that in a rush to implement IEVS by 
October 1, other error reduction efforts will be 
neglected, and error rates may actually rise, rather than 
fall as the Congress intended. For example, workers 
could be forced to slow down on redeterminations to make 
time for match follow up, even though redeterminations 
are a proven method for eliminating error. 
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-- We had been planning to incorporate IEVS requirements I 
into our new automated integrated eligibility system. 
However, our implementation schedule has been unavoidably 
delayed by the need to cancel a contract with our 
development consultant. We are now planning a new 
implementation timetable and we are very troubled by the 
possibility that building a stop-gap IEVS system will 
distract from efforts to complete our permanent sytem on 
time. 

-- The short time frame for implementation of these 
provisions require hurried developmental activities which 
are not of the quality that we could produce given a 
reasonable time frame for implementation. 

FEDERAL TAX DATA: AGE AND 
REPORTING PERIOD DIFFERENCES 

Concerns over the differences in timeframes of IRS/SSA data 
used in the data matches were expressed by 11 states. The 
requirement for an annual match of recipients against IRS 
unearned income data was mentioned. The respondents questioned 
the usefulness of matching IRS unearned income information 
because it covers the calendar year and does not reflect current 
recipient circumstances. The requirement to access SSA income 
and wage data was also questioned because of its age and the fact 
that the periods in which it was reported differ from those used 
by the states. 

-- Receipt of outdated income data is a major concern. 

-- We have concerns about the usefulness of federal wage 
data. 

-- Our primary concern is that matching client or applicant 
files against up to 2-year old IRS tax data will require 
our field workers to contact all cases with discrepancies 
to confirm whether the old data reflects current 
circumstances and if the cases' eligibility or payment 
needs to be changed. Workers will discover upon follow 
up with clients, banks, and other sources that many of 
the apparent discrepancies do not, in fact, exist. 

-- The age of IRS and SSA information will cause both 
technical and practical problems. The information is 
likely to be out of date and will be more difficult to 
verify with third party sources than more current 
information. Additionally, older volumes of client 
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records may be archived and, therefore, less accessible 
for review. 

-- The agency has concerns about the dated IRS and SSA tax 
information. This will require additional staff time and 
a heavy volume of cases, yet significant results may be 
realized in only a few cases. 

-- Data from tax, SSA, and state wage files are reported by 
quarter and/or year. Program eligibility, however, is 
calcaluated based on "monthly income." Data is way 
outdated, of no use in determining current eligibility. 

-- Due to the age of federal income match information, 
limited impact on current and future eligibility is 
expected. Without an intricate, historical automated 
file of income for applicants, IEVS-mandated matches may 
result in substantial and fruitless manual efforts to 
compare previously reported information. Until they are 
automated, the costs of matches may skyrocket. 

DELAYS IN ISSUING FINAL IEVS RULES 

Delays in issuance of final federal regulations for 
implementation of IEVS were a concern for 11 states. They 
indicated the federal delays were going to be an obstacle to 
their ability to meet the October 1, 1986, implementation date. 
Among their concerns were: 

-- As of this date, June 16, 1986, the federal agencies have 
not provided the final standardized formats, federal 
reporting requirements, or the BENDEX [Beneficiary and 
Earnings Data Exchange] earnings file agreement letters 
for Medicaid cases. These items are critical for IEVS 
development and adversely affect our implementation 
schedules. 

-- Eleven months passed between the publication of the 
proposed rules and the final rules. 

-- The writing of a request for a waiver from the May 29, 
1986, implementation date to a September 30, 1986, date 
was an unnecessary paperwork exercise since the waiver 
request did not have to reach the regional office until 
the May 29, 1986, initial implementation date. The time 
spent on writing the waiver could have been better spent 
on other implementation issues. 
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-- The federal agencies have failed to do their part in a * 
timely manner; in order to allow the states time to meet 
deadlines. Final rules were not out until February 28, 
1986. Final standard formats did not arrive in the state 
until July 14, 1986. 

-- We were told in a letter from HHS dated April 4, 1986, 
that SSA was revising its agreement forms so states could 
comply with the IEVS requirement to obtain benefit and 
earnings data. The letter stated that the agreement 
should be available "within three weeks." We received 
the agreement on July 30, 1986, approximately 3 months 
later rather than 3 weeks! 

-- SSA has not furnished the states with the agreement to 
obtain SSA wage/self-employment/pension data on Medicaid 
cases. We have been advised that even when the agreement 
is furnished and signed, SSA in Baltimore will take 60 
days to program for release of information to states. 
Thus, the states will be out of compliance in 
implementing this portion of the DEFRA regulations even 
with the waiver of October 1986. 

-- Once again, states have been required to implement 
activities with a specific deadline without complete 
information requirements. 

-- It is unfortunate that the federal rulemaking process 
consumed much of the available time for states to 
implement the DEFRA requirements. 

FUNDING AND RESOURCES 

The impact of the lack of funding and resources on states' 
ability to implement IEVS was of concern to nine states. Among 
their concerns were: 

-- Aside from the huge task and possible cost of developing 
an automated system to respond to DEFRA requirements, 
need for more staff resources is inevitable to comply 
with strict follow-up actions required to use and 
validate data secured. 

-- There is a lack of funds for ADP [automated data 
processing] development. 

-- Enhanced funding should be made available to offset state 
costs. 
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-- Our initial assessment indicates the IEVS regulations 
will require an additional 105 positions in field 
operations on an ongoing basis. The additional staff is 
not available. Because we will be using staff already 
spread too thin, our Federal Quality Control sanction 
problems will increase. 

-- Full implementation and operation of IEVS in our state 
will cost about $8.5 million annually ($4.8 million in 
state funds). Most of these costs are attributable to 
federal regulations (not law) requiring unproductive 
matches. 

-- Full implementation of IEVS will require an additional 
260 eligibility workers, clerical staff and 
investigators. This will cause transition problems in 
providing adequate space, equipment and training. 

-- We just passed our biennial budget; the next real 
opportunity for funding is July 1987. We will use 
current resources and divert from other activities. 

-- We do not have either the resources or the inclination to 
make major modifications in the Financial 
Assistance/Medical and Food Stamp systems. 

QUALITY OF SSA 
INFORMATION AND SYSTEMS 

Five states expressed concerns over the quality of SSA 
information and systems they would be using as part of the data 

~ match. Among their comments were: 

-- 

Using SSA's Third Party Query System is a poor way to 
verify SSNs [social security numbers]. It still retains 
a manual system and the opportunity to transpose digits 
of the SSN. We would recommended that GAO conduct a 
study on the states' experiences in using the various SSA 
tape exchanges that are mandated by IEVS. Our state has 
experienced ongoing problems with SSA with respect to the 
BENDEX, SDX [State Data Exchange], buy-in, welfare 
enumeration, and SSN verification tapes. The tapes have 
been late, unreadable, or lost entirely. 

Enumeration system needs to be improved to assure more 
timely SSA response to state requests. 
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-- The lack of uniformity in SSN requirements is an 
unnecessary complication in program administration. 
Obtaining verification of SSNs will not be possible in 
some cases where SSA records are incorrect or outdated. 

The following favorable comment concerning SSA validation 
and data systems was received from one state: 

-- The major positive impact of IEVS is the SSN enumeration 
and verification requirements. This will "clean up" our 
case records allowing our state to match with IRS, SSA, 
and UC [Unemployment Compensation] agencies for valid 
data. This will assist in deterring possible quality 
control errors and also reducing fraud, and abuse in the 
AFDC, Medicaid, and Food Stamp programs. 

USE OF STANDARDIZED FORMATS 
I 

Five of the responding states were concerned over the 
feasibility of the standardized format requirement for state 
agencies. This requires the use of standardized formats and 
procedures for the exchange of data within states and for 
interstate exchanges with programs. A single state believed that 
such formats would have been helpful if they had been available 
when the IEVS regulations were published. Among their concerns 
were the following: 

-- Standard format is clearly not cost-effective. 

-- New standard format is unworkable. 

-- Standard record formats should have been available when 
IEVS regulations were published so computer programming 
could have used this from the beginning and not have to 
reprogram later. 

I SAFEGUARDING OF FEDERAL TAX DATA 

Four of the respondents voiced concerns over the stringent 
security guidelines required for some of the data the states will 
be using. Their comments included the following: 

-- One problem with the DEFRA requirements is the extremely 
stringent security guidelines applicable to both the IRS 
and SSA tax data. 

-- IRS security requirements limit possible data 
utilization. 

90 



APPENDIX IV APPENDIX IV 

-- States should be allowed to treat IRS "hit" information 
as any other client data so special safeguarding is 
limited, 

-- Meeting safequarding requirements is our primary concern 
with matching IRS information. 

REQUIREMENTS TO TRACK AND 
REPORT ON IEVS DATA 

The cumbersomeness of the IEVS requirements to report and 
track data was a concern of four states. Among their comments 
were: 

-- The requirement that volume and usage of data be tracked 
is administratively cumbersome and costly. There would 
be a significant workload impact if it had to be compiled 
manually. 

I -- The tracking and compiling of this data will be an 
administrative nightmare for all involved. 

-- To continue tracking applications is redundant and 
useless, 

-- Reporting requirements will not provide the information 
necessary to determine the cost-effectiveness of cross 
matches. Since states are prohibited from adjusting or 
deleting matches on the basis of cost-effectiveness, it 
is incumbent upon federal agencies to identify these 
unproductive matches and eliminate them from the 
requirements. 

'LACK OF FEDERAL AGENCY COORDINATION 
I The lack of coordination among federal agencies in 

implementing IEVS was a concern mentioned by three states. 
IExamples of their comments were: 

-- Federal agencies should establish and document uniform 
guidelines, format, and programming specifications for 
all of the required matches. 

-- The federal agencies have failed to integrate their 
efforts. The states have an IEVS coordinator or 
coordinating group. Yet we have to deal with each 
federal agency separately. States had to submit waiver 
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requests to each agency, rather than to one central 
point. To get any questions answered, I have to speak to 
three agencies and either they do not have answers or 
their answers are conflicting. 

LACK OF IEVS PILOT TESTING 

Interchanges of data not being pilot tested was a concern 
mentioned by three states. Their comments included: 

-- No pilot testing was done to our knowledge. 

-- Federal agencies should pilot test the reports prior to 
requiring states to implement them. 

-- Each match, especially the IRS match, should have been 
piloted using IEVS guidelines, to determine value and 
work out problems so states would not need to 
independently develop, "de-bug," and implement systems to 
do the matches. 

OTHER COMMENTS 

One state suggested that extensive requirements, such as 
IEVS match requirements, should be phased in to allow both 
federal and state agencies to develop policies, procedures, and 
systems which are adequate to meet the spirit and intent of the 
law. 

Another state commented that the consequent conditions 
placed upon the state in order to comply with DEFRA are 
frequently unreasonable and occasionally impossible. It stated: 

"We strongly suggest that the regulations and law 
governing this system be reviewed in light of input from 
states and experience of the next several months. We 
believe that the system can be changed to make it 
flexible, reasonable and at the same time, effective." 
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STATE PROGRAM AND POPULATION STATISTICS 

This appendix contains Food Stamp and Medicaid program 
statistics for fiscal year 1984 and AFDC statistics for fiscal 
year 1985 for the jurisdictions that were sent questionnaires. 
As a further convenience, we have included 1980 census population 
data for these same jurisdictions. 
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STATE PROGRAM AND POPULATION STATISTICS 
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