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failed to provide all required informa-
tion on the loan application;

(b) The participant has the maximum
number of loans outstanding under
§1655.4;

(c) The participant has a pending
loan agreement or in-service with-
drawal request;

(d) The amount of the requested loan
is less than the minimum amount set
forth in §1655.6(a);

(e) A hold has been placed on the ac-
count pursuant to 5 CFR 1653.3(c); or

(f) The participant has received a
taxable loan distribution from the TSP
within the 12-consecutive-month period
preceding the date of the application,
unless the taxable distribution was the
result of the participant’s failure to
repay the loan upon his or her separa-
tion from Government service.

[68 FR 35515, June 13, 2003, as amended at 69
FR 29852, May 26, 2004]

§1655.12 Loan agreement.

(a) Upon determining that a loan ap-
plication meets the requirements of
this part, the TSP record keeper will
provide the participant with the terms
and conditions of the loan, as follows:

(1) If the participant submits a paper
loan application, the TSP record keep-
er will mail the loan agreement (Form
TSP-21-G, TSP-U-21-G, TSP-21-R, or
TSP-U-21-R, as applicable), and other
information as appropriate, to the par-
ticipant.

(2) If the participant initiates a loan
request on the TSP Web site, which
cannot be completed on the Web site,
the participant must print the par-
tially completed loan agreement di-
rectly from the Web site, provide any
missing information (including
spouse’s signature or documents sup-
porting a residential loan request, if
applicable), and submit it to the TSP
record keeper.

(b) By signing the loan agreement, ei-
ther electronically or on the form, the
participant agrees to be bound by all of
its terms and conditions, agrees to
repay the loan by payroll deduction,
and certifies, under penalty of perjury,
to the truth and completeness of all
statements made in the loan applica-
tion and loan agreement to the best of
his or her knowledge.

§1655.13

(c) For loans submitted on paper and
those that cannot be completed on the
TSP Web site, the TSP record keeper
must receive the completed loan agree-
ment (including any required sup-
porting documentation) before the ex-
piration date stated on the loan agree-
ment or the agreement will not be
processed.

(d) The signed loan agreement must
be accompanied by:

(1) In the case of a residential loan,
supporting materials that document
the purchase or construction of the res-
idence and the amount requested (as
described in §1655.20); and

(2) Any other information that the
Executive Director may require.

(e) A participant may request that
the loan be disbursed by direct deposit
to a checking or savings account main-
tained by the participant in a financial
institution by properly completing the
required information on the loan agree-
ment or on the TSP Web site, if the
loan request can be completed on the
Web site.

§1655.13 Loan approval and issuance.

(a) When the completed loan agree-
ment is signed electronically or re-
turned by the participant to the TSP
record keeper, together with any docu-
mentation required to be submitted,
the loan will be initially approved or
denied by the TSP record keeper based
upon the requirements of this part, in-
cluding the following conditions:

(1) The participant has signed the
promise to repay the loan, has agreed
to repay the loan through payroll de-
ductions, and has certified that the in-
formation given is true and complete
to the best of the participant’s knowl-
edge;

(2) Processing of the loan would not
be prohibited by §1655.19 relating to
court orders;

(3) The spouse of a FERS or uni-
formed services participant has con-
sented to the loan or, if the spouse’s
whereabouts are unknown or excep-
tional circumstances make it inappro-
priate to secure the spouse’s consent,
an exception to the spousal require-
ment described in §1655.18 has been
granted;

(4) The spouse of a CSRS participant
has been given notice or, if the spouse’s
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