
	 FEDLINK and OCLC Eastern invite you to 
join us for the Spring 2008 QuestionPoint Users 
Group Meeting

	 Please join us for an update on current 
product enhancements and a chance to share 
your experiences and success stories with 
others.

	 Roundtable discussion topics will include 
(but aren’t limited to):

~	 Collaboration - either with other QP 
users/groups or outside groups who use 
your library’s QP service.

~	 Staff training/Buy-in - how to get your 
staff interested or enthusiastic about 
using QP (insider tips).

~	 Marketing without Money - focus on 
brainstorming ideas of how to market/
promote the service with little to no 
budget.

~	 Setup and Support - suggestions 
based on  individual experience about 
what worked for you and what “we” 
(RSPs/OCLC) could do differently?

We look forward to seeing you there!
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Date 
Tuesday, April 22, 2008 
 

Time 
9:00 a.m.- 12:00 p.m. 
(The Library of Congress 
opens at 8:30 a.m. to the 
public) 

Place
The Library of Congress
Madison Building
Mumford Room, 6th Floor
101 Independence Ave, S.E.
Washington, DC

Metro/Directions
Capitol South
(Orange/Blue Lines)
 

Sponsor 
FEDLINK & OCLC Eastern

Information 
Contact: Holly Kerwin at 202-
707-4854, hnic@loc.gov or 
Paulette Hasier-Koontz at 
202-331-5771 Ext. 206, 
hasierp@oclc.org

Registration 
Free but advanced 
registration is required. 
Please contact Holly Kerwin 
at hnic@loc.gov or (202) 707-
4854. 
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