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Hurricanes Katrina and Rita 
displaced over 1 million people and 
affected some of the poorest areas 
of the country. Many of those 
affected by the hurricanes received 
federal assistance from the Old 
Age, Survivors, and Disability 
Insurance (Social Security), 
Supplemental Security Income 
(SSI), Food Stamp, Unemployment 
Insurance (UI), and Temporary 
Assistance for Needy Families 
(TANF) programs beforehand and 
others were newly eligible after the 
storms. Under the Comptroller 
General’s authority, GAO assessed 
the (1) challenges the hurricanes 
created for programs to take 
applications and pay benefits,  
(2) factors that helped or hindered 
programs’ efforts, and (3) areas 
that warrant further attention and 
actions being taken to improve 
programs’ disaster response. To do 
this work, GAO reviewed policies, 
reports, and plans, and interviewed 
program officials at the federal 
level and in Alabama, Florida, 
Louisiana, Mississippi, and Texas.  

What GAO Recommends  

GAO recommends that HHS take 
steps, such as disseminating 
information on promising practices 
and further study of case 
management approaches as part of 
its efforts to improve delivery of 
human services during disasters, as 
well as work with states to collect 
information on the need for TANF 
disaster planning.  HHS agreed with 
the recommendations on actions to 
strengthen its recent efforts but did 
not agree to address TANF 
planning specifically. 
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www.gao.gov/cgi-bin/getrpt?GAO-07-219.
 
To view the full product, including the scope 
and methodology, click on the link above. 
For more information, contact Barbara 
Bovbjerg at (202) 512-7215 or 
bovbjergb@gao.gov. 
he mass destruction and displacement of people caused by the hurricanes 
reated new challenges, including an unprecedented demand for services 
rom these five programs. The demand for food stamps and UI benefits, and 
he disaster assistance they provide, rose sharply. New evacuee policies 
ere created to provide food stamps and TANF assistance to evacuees 
ationwide. In contrast, Social Security and SSI had a significant increase for 
eplacement benefits, but did not have a large increase in new applications. 

isaster plans, flexible service delivery options, and access to contingency 
unding facilitated response, but not all programs had these elements in 
lace. The federally administered Social Security and SSI programs had 
ervice delivery disaster plans in place to meet demand. However, such 
trategies were sometimes lacking for the state-administered Food Stamp, 
I, and TANF programs. Flexible service delivery options such as 800 
umbers and Internet application services and debit cards for issuing 
enefits expedited services. Last, access to contingency funding was key to 
acilitating disaster response. 

aps remain in preventing improper payments, easing access to services, 
nd improving disaster planning for the state-administered programs, 
lthough new efforts hold potential for addressing these areas. Some 
rogram officials said they relaxed program rules to better ensure that those 

n need received aid, which may have increased the risk of improper 
ayments. Program officials are taking actions to address improper 
ayments, although more sharing of information across programs and states 
ould be useful. Regarding access to services, disaster victims sometimes 

aced difficulties accessing aid from multiple programs, a long-standing 
roblem exacerbated by a disaster. The Department of Health and Human 
ervices (HHS) has begun a promising effort—with links to state program 
dministrators—to improve delivery of human services during disasters. 
his effort would be strengthened by additional actions, including collecting 
nd disseminating information on service delivery and improper payments 
uring disasters. Finally, to address planning gaps, federal officials are 
orking with states to improve service delivery planning for the Food Stamp 

nd UI programs, although HHS needs to work more systematically with 
tates to assess the need for additional planning for state TANF programs.  

ederal and State Responsibilities for Key Program Functions Vary 

Key functions 

Social 
Security 
and SSI 

Food 
Stamps UI TANF 

Funding benefits     

Funding administrative costs     

Establishing eligibility rules      

Supplying program offices and staffing     

ource: GAO analysis. 

egend:  Federal responsibility  Federal and state shared responsibility  State responsibility 
United States Government Accountability Office

http://www.gao.gov/cgi-bin/getrpt?GAO-07-219
http://www.gao.gov/cgi-bin/getrpt?GAO-07-219


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /PageByPage
  /Binding /Left
  /CalGrayProfile (None)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f300130d330b830cd30b9658766f8306e8868793a304a3088307353705237306b90693057305f00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /FRA <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


