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Why GAO Did This Study

The Help America Vote Act of 2002
(HAVA) was enacted in part to help
ensure that only eligible persons
are registered to vote. Under
HAVA, as of January 1, 2004, states
were to create computerized
statewide voter registration lists to
serve as official rosters of legally
registered voters for elections for
federal office. States, however,
were given the option to seek a
waiver to postpone implementation
of HAVA provisions until 2006. All
but nine states did so.

This report discusses the
experiences of the nine states that
were subject to the original HAVA
deadline—Alaska, Arizona,
Georgia, Hawaii, Kentucky,
Minnesota, South Carolina, South
Dakota, and West Virginia. The
report describes actions election
officials in these states reported
taking to meet specific HAVA
requirements—as applicable to
their states—for (1) establishing
computerized statewide voter
registration lists and (2) verifying
the accuracy of information on
voter registration applications and
maintaining accurate computerized
voter lists. GAO is also reporting
what states said about challenges
they faced and lessons learned
implementing the requirements.

Draft sections of this report were
reviewed by the nine states; the
Election Assistance Commission,
which was responsible for
coordinating HAVA waivers; and
the Department of Justice. GAO
incorporated technical comments,
as appropriate.

www.gao.gov/cgi-bin/getrpt? GAO-06-247.

To view the full product, including the scope
and methodology, click on the link above.
For more information, contact William O.
Jenkins, Jr., at (202) 512-8777 or
jenkinswo @gao.gov.

ELECTION REFORM

Nine States' Experiences Implementing
Federal Requirements for Computerized
Statewide Voter Registration Lists

What GAO Found

To establish the HAVA-required registration lists, five states modified
existing computerized statewide voter registration systems; one state
replaced an older system with a new one; and two states created statewide
voter registration systems for the first time, according to election officials
(see below). Officials from the ninth state reported no actions were taken
because the state had such a registration list in place prior to HAVA.

State election officials reported they took steps to verify information
provided on voter registration applications and maintain their voter lists as
required by HAVA. States either completed or were in the process of
completing the required matches of voter registration information with state
motor vehicle agency or Social Security Administration records. Officials
from all nine states reported conducting the list maintenance activities
required by HAVA: eliminating duplicate registrations and coordinating the
voter list with state agency records on felons and the deceased to identify
and remove the names of ineligible registrants. According to officials from
four states, implementing HAVA improved the accuracy of the voter lists, for
example, by correcting errors in voter information before they were entered
into the statewide list. Officials from the other five states reported little to no
improvements to the accuracy of their lists in part, some said, because they
had established systems similar to those required by HAVA prior to the
enactment of the law.

State election officials reported they faced challenges and learned lessons
while implementing the HAVA requirements. For example, officials from
seven states reported their experiences taught them that collaborating with
local officials to develop the computerized statewide systems later helped
them successfully implement the systems.

States GAO Contacted Regarding Implementation of Required Registration Lists

No changes needed
to existing computerized
system

Modified existing
computerized system
by adding new data
fields and data
matching capabilities

Replaced existing
statewide computerized
system

Created a statewide
computerized system
for the first time

™
Hawaii {)

Source: GAO interviews with state election officials.

United States Government Accountability Office


http://www.gao.gov/cgi-bin/getrpt?GAO-06-247
http://www.gao.gov/cgi-bin/getrpt?GAO-06-247


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /PageByPage
  /Binding /Left
  /CalGrayProfile (None)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f300130d330b830cd30b9658766f8306e8868793a304a3088307353705237306b90693057305f00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /FRA <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


