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E-Authentication Help Desk Information 

 
 
Contact center information for each of the E-Authentication Credential Service Providers. 
 

• E-Authentication Portal Help: eauth.service.help@gsa.gov  
• Employee Express: 478-757-3030 
• ORC, Inc: 800-816-5503 
• USDA eAuthentication: 800-457-3642 
• Grants.gov: 800-518-4726 

 


