
DOE 

Department of Energy 
Washihgton, DC 20585 

Thc Honorable Rick Skinner 
Inspector Gen.wal, 
Depduirnent of Homeland Security 
245 Murray Drive, Bldg. 410 

Regarding Federal agency performance in, h.urrican.e relief efforts, I warited. to scnd you a 
copy of ow latest rcport evaluating rclevant actions by the Department of Energy, The 
Department of ~ n e r g ~ ' s  responsibilities are outlined in Annex 12 to the Department of 
Hornel.and Security's National. Response Plan. 

In short, as noted in the report, we were impressed with the Department's d o n s ,  timing, 
and overalI responsiveness. We did., howevcr, identify certain additional steps d3.e 
Departm,ent could take to jmprove its response to futme Emergency Support Fucntion-12 
missions. 

This review will be reflected in our submission to you for the next 0ffi.ce o f  hspector 
General Bi-weekly Report on. Hurricane Oversight for the period ending November 18, 
2005. 

Since Iy, 

& 
Gregor f H. Friedman 
Inspector ~eneral. 
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Department of Energy 
Washington, DC 20585 

MEMORANDUM FOR THE ECRETARY 

FROM; &egorFH.I Psedrnan 
Inspector General 

SUBJECT: INEORMATIQN: Special Report on "The Department of 
Energy's Response to Hurricanes Katrina and Rita" 

The Office of Inspector General conducted a review to identify the actions taken by the 
Department of Energy (Department) in response to Hurricanes Katrina and Rita 
specifically to assess whether these actions fidfilled the Department's obligations as 
outlined in the Department of Homeland Security's National Response Plan. The Katrina 
Hurricane disaster was the first Departmental mobilization to the National Response Plan 
under its current organization. In our judgment, under very di.fficult circumstances, the 
Department deserves high marks for i ts timely and responsive actions. While the actions 
were commendable, we identified certain additional approaches wbich we believe could 
improve the Department's response to fbture Emergency Support Function-1 2 @SF- 12) 
missions. These are discussed in the body ofthe report. 

BACKGROUND 

in accordance with Homeland Security Presidentid Directive 5, in December 2004, the 
Department of Homeland Security issued the National Response Plan. The purpose of 
the Plan was to mi,@ the Fed,& approach to domestic incident management, including 
natural disasters such as hurricanes. Under the Plan, the Department of Energy is the 
lead Federal agency for BSF-12, which addresses the restoration of energy systems afler a 
natural disaster. The Department's Office of Electricity Delivery and Energy Reliability 
is responsible for thc ESF-12 h c t i o n  and works' with utilities, refiners and other energy 
providers, as well as state governments and Federal agencies, to prepare for and respond 
to energy emergencies. Although restoring normal operations at an energy facility is the 
direct responsibility of the facility owner, under ESF-I2 the Department's national. 
obligations include: 

Serving as the focal point for issues and policy decisions relating to energy; 

Identifying resources needed to restore energy systems; and, 

Monitoring energy system damage and repair work. 

@ Printed with Soy Ink on recycled peper 
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In August and September 2005, two major hurricanes hit the Gulf coast region of the 
United States: Hurricanes Katrina and Rita, The stoms devastated the region and left 
about four million customers without electric power. The damage to oil production and 
refining infrastructure and the lack of electricity caused the shut down of large segments 
of the domestic petroleum industry. As of October 11,2005, seven refineries had not 
resumed full operations due to hurricane-related damage, resulting in lost refinery 
production of about 1.9 million barrels per day, This represents about 1 1 percent of the 
Nation's total. refinery capacity, The stoms also caused extensive damage to the Gulf 
coast region's natural, gas i.nfrastmcture. Despite the enormity of the damage, hurricane 
recovery is underway and considerable progress has been made, More i s  expected by the 
end of 2005. 

CON.CLUSIONS AND OBSERVATIONS, 

We found that the Department was effective in hlfiling its responsibiIities under the 
National Response Plan. It took what we deemed to be a set of appropriate actions 
designed to assist in the restoration of energy systems after Hurricanes Katxisla nnd Rita. 
The Department: 

Initiated policy and regulatory actions needed 10 assist energy recovery efforts 
and mitigate the impacts of the hurricanes; 

Coordinated with the energy industry and with other governmental agencies, both 
Federal and state, to identify supporting resources and facilitate the restoration of 
energy systems; and, 

Continuously monitored the status of energy system damage and repair work, and 
disseminated this information in a timely manner to interested entities in the 
governmental and private sectors. 

The Department's senior management provided highly visible direction to the energy 
recovery effort. On August 3 1,2005, you announced approvd of the first loan of oil 
from the Strategic Petroleum Resene to refineries whose supplies of crude oil had been 
disrupted during the disasters. Further, on September 28,2005, the Department used its 
regulatory authority to hasten power restoration in East Texas when you signed an order 
that authorized and directed a connection o f  electrical transmission lines across 
regdatory boundaries. The Department also provided equipment and personnel in 
support of various emergency response centers to assist jn the restoration of energy ' 
systems in the affected areas. A more detailed chronology o f  some of the Department's 
most significant actions is provided in Appendix 2 of the report. 

While the Department's response mechanism was effective, as discussed previously, we 
did identify certain actions which could enhance future ESF-I2 missions. These include 
improving commuuication channels between and among private and governmental bodies 
and the Department; strengthening the Depaament's ability to identify emergency 
response assets in advance of events such as natural disasters; and, augmenting the 
staffing and provisioning of ESF-I2 emergency response terns which are the 
Department's most direct representatives in crisis situations, 
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In reaching our conclusions regarding the effectiveness of Department activities, we 
obtained information from and interviewed a number of individuals external to the'office 
of Electricity Delivery and Energy Reliability. This included private sector entities such 
as Exxon Mobile Corporation, Entergy Corporation, and Colonial Pipeline Company. 
We also discussed the Department's response with governmental officials from the 
Department of Homeland Security and the Federal Energy Regulatory Commission. 

The Inspector Gene.ra1 review began on October 5,2005. Our observations regarding the 
Department's response to these natural disasters closely parallel. your testim.ony before 
the Senate Energy and Natural. Resources Committee on October 27,2005. 

This review was conducted as a part of tho President's Council on Integrity and 
Efficiency's (PCE) examination of relief efforts provided by the Fecie'ral government in 
the aftermath of Humcanes Katrina and Rita. As such, a copy of the report has been 
forwarded to the PCE Homeland Security Working Group which is coordinating mvi~ws 
of this subject on a govemment-wide basis. 

MANAGEMENT REACTiION 

The Director, Office of Electricity Delivery and Energy Reliability, concurred with the 
recommendations in the report. Management's comments are included in Appendix 3. 

Attachment 

cc: Deputy Secretary 
Under Secretary for Energy, Science and Environment 
Administrator, National Nuclear Secuxity Administration 
Chief of Staff 
Director, Office of Electricity Delivery and Energy Reliability 
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SPECIIAL REPORT ON THE DEPARTMENT OF ENERGY'S RESPONSE 
TO HURRICANES KATRINA AND RITA 
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Department's Performance of the ESF-I 2 Mission 

Department's 
Performance 

Based on the results of our review, which included disc*sion.s 
with affected private corporations and govement oficids, the 
Department of Energy (Department) met its responsibilities under 
the National Response Plan by taking aggressive actions to restore 
energy systems in response to Hurricanes Katrina and Rita This 
included serving as the focal point for numerous issues and policy 
decisions to assist recovery efforts relating to the devastating 
impact of the hurricanes, specifically concerning the energy sector. 
In addition, the Department coordinated with energy industries and 
governmental agencies to identie suppohg  resources and to 
expedite the repair and restoration of energy producing facilities. 
The Department al,so monitored cnergy system damage and repair 
work, disseminating status information to utilities, refiners, natural 
gas pipeline operators, as well as state and local governments and 
Federal agencies. 

Focal Point for Policv Decisions 

The Depa~hent's Emergency Support Function-1 2 @SF- 12) 
placed 3 5 responders at nine emergency operation centers to 
coordinate energy recovery responses with energy firms, state 
governments, and Federal agencies. We analyzed the activity logs 
for deployed ESF-12 personnel. The analysis showed that the 
Department was aggressive in collecting energy restoration 
information and that assistance requests were coordinated with 
appropriate parties tbrougl~out the affected geographic area. ESF- 
12 personnel also communicated with state energy representatives, 
providing the opportunity to share information on recovery issues 
and other actions taken in response to the hurricanes. 

By serving as a focal ,point for critical energy-related data, the 
Department was able to identify situations requiring intervention 
by the Secretary of Energy (Secretary). Specifically, this allowed 
the Secretary to exercise his authority in making policy and 
regulatory decisions affecting energy supply and restoration. For 
example, on August 3 1,2005, the Secretary announced his 
approval of fie first loan of oil h m  the Strategc Petroleum 
Reserve to refineries wh.ose supplies had been cut off by 
disruptions in production, On September 28,2005, the Department 
used its regulatory authority to hasten power restoration in East 
Texas when the Secretary signed an order that authorized and 
directed a comection of electrical transmission lines across 
regulatory boundaries. Additionally, the Department worked with 
other FederaI agencies and affected states to obtain regulatory 

Page 1 Department's Performance 
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waivers for gasoline and diesel fie1 fomdations, safety 
regulations limiting driver service hours, and vehicle weight 
restrictions to mitigate the impact of fuel, supply disruptions and 
ease recovery efforts. 

Identification of Suuuortinn Resources 

The Department also identified needed supporting resources to 
facilitate the restoration of energy systems.. For example, the 
Department provided assistance to the Colonial Pipeline Company 
(Colonial), which transports 100 million gallons of fuel daily 
throughout much of the southem United States, to obtain 
replacement generators to restart its pipeline. The Department 
worked with the Mississippi State Highway Patrol, to allow 
delivery of the generators and provide security for Colonial's 
repair crews. In addition, Department personnel facilitated the' 
reopening of a refinery in Port Arthw, Texas, by draRing access 
authorization letters, which allowed the delivery of equipment and 
personnel to the refinery after workers were prohibited from 
returning to the reflnery by law enforcement officials. The 
Departmenl: also took numerous actions in cooperation with 
Federal agencies and industq to provide food, water, diesel kel, 
and sleeper cars to emergency response and repair crews in 
Louisiana. 

Monitorine; Damage and Repair Work 

Findly, the Department monitored energy system damage and 
repair work and disseminated updated status information in a 
timely manner to industry, state and Federal government agencies, 
and to interested citizens, The Depment:  began posting situation 
reports on its website befoxe Hurricane Katrina struck Louisiana 
and has continued to provide updates throughout the restoration 
process. As of October 20,2005, the Department had placed on its 
website 63 Gulf coast situation reports and IO power outage maps. 
The reports were an important tool in comm,unicatiag the extent of 
damage to the Gulf coast's energy itlhstnzcture and the progress 
of  repair work. According to energy industry and agency officials 
at the Federal Energy Regulatory Commission and the Federal 
Emergency Management Agency, the timeliness and accuracy of 
the situation reports helped in assessing impacts to the energy 
supply while ensuring that reliable idonnation was provided to the 
public. In addition, Departmental ESF-12 personnel provided 
information about power outages and estimated power restoration 
during Hurricane Rita. This information allowed officials to 
effectively allocate resources needed for emergency response. 

Page 2 Department's Performance 
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Opportunities for While the Department took, what we concluded to be, effective 
Improvement action to assist in restoring energy systems in response to 

Hurricanes Katrina and Rita, we identified opportunities to 
improve the Department's response in future ESF-12 missions, 
These opportunities include: streamlining communications, 
leveraging Department assets, adequately provisioning the ESF- I. 2 
emergency response teams, and determining appropriate 
emergency support staffing levels. 

Communications Manaaement 

During the hurricanes, the Department received duplicative 
requests for information when external entities requested the same 
information from different ESF- 12 personnel. Problems arose 
when several ESF- I2 personnel were independently working to 
collect and provide the same information in response to the 
multiple requests. Because of the Department's mission to serve 
as a focal point for energy-related issues, the effective management 
of  communications from external and internd sources is crucial to 
success. Accordingly, the Department needs to clariQ the 
appropriate point of contact to whom external sowces should 
direct fitwe infomation requests. This information shouId be 
disseminated proactively to Department personnel and to 
appropriate external sources. 

Daartment Assets 

Although Departmental assets were used in response to energy 
restoration requests, the Department did not have a mechanism 
readily available to identify emergency equipm~nt or personnel 
that could be used to assist in restoration efforts. In responding to 
the energy disruptions, the Y-12 National Security Complex 
provided surplus power generators for Hurricane Kafrina rdief in 
Louisiana, and the Southwestern Power Administration helped 
restore power to over 20,000 customers in Southeast Texas. 
However, offi~ids a~knowledged that while there is a cadre of 
knowledgeable Department personnel, there were difficulties in 
real-time identification of individuals who had the detailed 
knowledge to assist in particular situations caused by the 
hurricanes. These included those with expertise in energy markets, 

' and distribution and delivery systems problems. Maintaining an 
inventory of Department assets which are available on a 
contingency or stand-by basis, both equipment and personnel, 
should improve future ESF-12 efforts. 

Page 3 Opportunities for Improvement 
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The Department established so-called "Go Kits" o f  equipment to 
support responders during their deployment. Department 
managers and responders identified several equipment additions 
that would enhance the "Go Kits" to assist the responders during 
deployment. For exampIe, we intervj,ewed several responders who 
indicated their hurricane relief efforts would have been more 
effective if they had been equipped with mobile global positioning 
systems and properly-configured computer equipment. We 
concluded that the Department should develop a standardized suite 
of responder equipment that included a11 items needed for 
maximum s e l f - ~ ~ c i e n c y .  This would assist responders in 
meeting thej.r mission assignments during theii deployment. 

Emergency Support Staffinq 

The impacts of Hurricanes Katxina and Rita strained the 
Department's ESF- 12 staffing levels and its ability to respond to 
multiple disasters simultaneously. In 2005, the responsibility for 
the ESF-I 2 function was transferred to the Ofice of Electricity 
Delivery and Energy Reliability. While the organization had 8 
personnel dedicated as initial emergency responders, the severity 
and magnitude of the hurricanes required the deployment of 35 
personnel to 9 different emergency centers. The Department 
augmented its staffing during the crisis with trained contractor 
personnel, and Federal empIoyee volunteers from within the 
Department. In light of the multiple challenges faced in the recent 
effofls, staffing requirements necessary to hlfill ESF-12 
requirements should be reexamined to ensure that the Departrncnt 
is in a position to fully meet - -  its obligations-gder the Nation& 
Response Plan. 

RECOMMENDATIONS We recommend that the Director, Ofice of Electricity Delivery 
and Energy Reliability: 

1. ClarifL with external sources the appropriate ESP12 point 
of contact to whom they should direct Xormation requests, 
and proactively disseminate such information to 
Department of Energy personnel and appropriate external 
sources; 

2. Develop an inventory o f  available Department resources 
for emergency energy restoration; 

Page 4 Recommendations 
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3. Ensure that deployed teams are a,dequately provisioned ' 
with a standardized suite of equipment; and, 

4. Determine whethsr additional personnel are necessary to 
meet the Department's National Response Plan obligations. 

MANAGEMENT The Director, Office of Electricity Delivery and Energy Reliability, 
REACTION concurred wi,th the recommendations in the report. Managem.ent 

was in full agreement with the four recommendations contained in 
the report and provided appropriate action plans to address the 
recommendations. Management's comments are included in 
Appendix 3, 

Page 5 Recommendations and Comments 
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Appendix 1 

OBJECTIVE T h e  objective of this review was to identify the actions taken by 
the Department in response to Hurricanes Katrina and Eta  k d  to 
assess whether th.ese actions fulfilled the Department's obligations 
as stated in the Department of Homeland Security's National 
Response PIan. 

SCOPE 

METHODOLOGY 

The review was performed in October 2005, at the OEce of 
Electricity Ddivery and Energy Reliability in Washington, 
D.C. In particular, we performed a review of specific 
ESF-12 actions taken, by the Department in response to the 
hurricanes. 

To assess the Department's response to Hurricanes Katrina an,d 
Rita, we: 

Discussed actions taken by the Department with other 
Fcderal entities, including representatives fiom the Federal 
Emergency Management Agency ( F E U )  and the Federal 
Energy Regulatory Commission; 

Interviewed Department officials from the Ofice o f  
Electriciry Delivery and Energy Reliability and the Ofice  
o f  Gen.era1 CounscI; 

Obtained in.fomation fiom the BonneviIle Power 
Administration, Southwestern Power Adinhistration, 
Southeastern Power Administration, and the Western Area 
Power Administration; 

Spoke with industry officials from Exxon Mobil 
Corporation, Entergy Corporation (Entergy), and Colonial 
Pipeline Company; 

Interviewed the Department's initial emergency response 
team members; 

Identified the Department's ESF- 12 responsibilities 
contained i.n the Departmen3 of Homeland Security's 
NationaI Response Plan; 

'age 6 Objective, Scope, and Methodology 
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Appendix I (continued) 

Reviewed the Office of Electricity Delivery and Energy 
Reliability's Emergency Support Function-1% Operations 
Manual; 

Examined the Department's Oulf Coast Hurricanes 
Situation Reports and emergemy response team logs; 

Reviewed the Office of Electricity Delivery and Energy 
Reliability organizational structure; 

Reviewed the Department's listing of potential emergency 
response team members and deployment schedules; 

Evaluated the Department's communication channels; 

Examined Lessons Learned documents; and, 

Reviewed hurricane information posted on various internet 
wcbsites, including the Energy Information Administration 
daily reports. 

Page 7 Objective, Scope, and Methodology 
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Appendix 2 

CHRO.NOLOGY OF SIGNIFICANT DEPARTMENT ACTIONS * 2005 

August 27 FEMA activates ESF- 12. 

August 29 Hwicane Katrina makes landfall near the Louisiana-Mississippi border. 

August 31, The Secretary announces a Ioan from the Strategic Petroleum Resel-ve, The 
Department coordinates with the EnvironmentaI Protection Agency to grmt 
waivers to use high-sulfur off-road diesel. fuel. 

September 1 The Department assists Colonial in obtaining replacement generators to restart 
its pipeline and works with the Mississippi Highway Patrol to grant Colonial 
access to its damaged facilities to bring in the generators and provide security 
for repair crews. The Department also works with FEMA so shipments of food 
and water can be quickly delivered to Entetgy repair crews. 

September 2 The Department works with FEMA and Amtrak to provide sleeper cars to first 
respon.ders in New Orleans. 

September 3 Tl~e Department assists in making anan.gements to distribute 
1.2 million gallons of diesel h e 1  to first responders at 7 sites in Louisiana 

September 24 Hurricane Rita strikes near the T~xas-Louisiana border. ESF-12 staff assists 
workers at a refinery in Port Arthur, Texas to obtain ciemances for restoration 
work. 

September 27 The Departm.ent fa.cilitates the restoration of power to the Lake Livingston 
Pumping Station. in Texas. 

September 28 The Secretary issues an order to authorize and direct Centerpoint Energy to 
temporarily connect and restore power to Entergy, providing power to Texas 
residents affectcd by H~wican.e Rita. 

Octobet 1. The Sourhwestern Power Adrninistntio~~ helps restore power to over 20,000 
customers and residents in North Jasper County, Texas. 

Page 8 Chronology of Significant Department Actions - 2005 
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Appendix 3 

Department of Energy 
Washing~on, DC 20585 

MEMORANDLJM FOR: WYLLlAM S.  MAHAPAY 
DEPUTY INSPECTOR GENERAL 

FOR AUDTT SERVICES 
OFFICE OF 1NSPFCTOR GENERPLL 

FROM ; KEVIN M. KOLEVAR \/ 
DIRECTOR 
OFFICE OF ELECTRICITY DELIVERY 

AND ENERGY RELIABILITY 

Raspnnse to the Inspector General Draft Special Report 
cntitltd "ll~c Department: of Energy's Response to 
Hu.rricancs ffirrina and Ria" 

Thnn1nl.r yo11 for the  oppol-r~mity to review aa3d comment on this drat? special. report 
conccining the Departlnerit of Energy's activities in support of thc National Response 
Plari duting two recent Gulf Coast hurricanes. The repofi acc~uatcsly depicts both the 
~ ~ C I ' I C S  dnril~g I11a.l time period as wall as Dcpart~ment of Energy activities in response to 
lhosc ~vc11i.s. We are in fu l l  agreement with the four recommendations comaincd in thc 
draft rcpoi-l: 

1. Clarify wilh cxternst sources the spproprintc ESF-12 point of contact to 
whom they sliould direct info?.nrs,tiou requests, sud proactively disseminnte 
such information to Department of Energy personnel and appropriate 
extcrnnl sources. 

'This I-cconirnendation edclresscs onc of Lhc most trying problelt~s faced by DOE 
rcspol~ders -- similar questions fiani mul~iply requestors (imost oRcn 150111 different levels 
within thc Dcpar~n~cnt of Holneland Security) addressed to different DOE responders in 
dif'ferent locations. We have decided to address this prol~leln by muking tllrec changs in 
our proccdt[rcs: (1) responders will c-mail, when gossible, such questions to two 
11cadqu:irtors point of contact cvcn if. as will us~~.~ . ] lv  be the case. r h c ~  answer tl~ein 
Aircc~lv thcmselve~; (2) 111c daily rcspondcrs' te1ephonc call-in will be expanded to 
incluclc discussion ofcllesc specific questions rcccived during the past 24 hours; and (3) 
\vc have al~eedy notified DHS thal all of 111cir qucslionn need to be cba.nnclcd throuylz a 
s111gIc poi111 of  contact within OF,. Thcsc steps should both impmvc internal 
co~i~mu1lica1ions and eljmiliarc somc duplication of effort 

3. Develop nn inventory of nvnilnble Department resources for emergency 
cncrgy restoration. 

Page 9 Management Comments 
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Appendix 3 Icontinued) 

While  lie Depa~auent ma.intaii1s an active list o f  personnel who are able 10 resl~otld, wc 
:Ire not aware of a si~nilar list of equipment (e.g., generators) wlich could be made 
available - either as a donation or a loau - to Federal, State or local responders. We will 
~iisct wirb the headquarters Officc of Management and General Counsel to dctcmline the 
best way lo develop a PI-otoc01 for equipnlcnt and to work with tlaosc DOE oficcs who 
11avc cquipmcnt to dc~cn~iinc how bcst to dtvclop an inventory. 

3. Ensure that deployed teams are adequately provisiorled ~ i t h  a standardized 
suite of equipmeut, 

Each nntu.ral disaster secllls 10 brins will1 i t  a new set of needs \~I-rich confio~lt 111~ 'DOE 
rcspondcrs. T11c recommendation is on targel, but cm be expanded to iriclude S O ~ W W C  
i\r>d data as well as cquiprnent. We have begun to address this issue Iwo ways: (1) 
since corni~~~~~ucat ions problems a e  inevitablythe first ants ro plague responders in  my 
cmcrge.ncy, we have liiadc arrangements d ~ a t  an appropriate stafkr from the DOE Office . 

O F  Lkc C h j ~ f  Tnfomiation Officer will acconlpany thcm in the next major response event 
to lcarn about tlicse issues an.d make recon~end.ations about equipment and (2) we we 
\\rorki~lg with Ihc Nalia~ial Energy Technology Laboratory ta develop a Ihrary of kcy 
m r g y  infi'astrucfure facilities and assets which can be on a compact disk i.ssued to 
rcspondcrs to help them underslend wore about  Ihc facilities and their special needs. 

4 .  Determine mbether additiollal perso~~nel ark necessary to meet tlre 
Department's National Response Plan oblignlfonr. 

Our human capital managcmenr planning, juxtaposed with 0u.r experien.ce in the recell1 
G t ~ l f  Coast hnrricancs, has indicated sevcral skill gaps within the Office. We hope to 
address rl~osc needs in the next budget cycle. 

Finally. I woul.d like lo thank the TG team members for their solid praftssiona[ism as well 
as sensitivity during their review. In several instances, they reschedulcd meetings or 
found ways to lcsscn our burdej7s in rcsponsc to the stress of the almost-daily 11cw 
dc\~elopi~ienrs causcil by our National Rcsponse PIw responsibiIities. This consideration 
w;\s geally apprecintcd. 

' a g e  10 Management Comments 
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The Office of Inspector General wai~ts to make the d,istributioa. of its reports as cu,stomer fiiendly and cost 
effective as possible. Therefore, this report will be avai.lable electronically through the 1nte.met at the 

following address: 

U.S. Department of Energy Office o f  Inspector General Home Page 
btm:llw.w.i~.doe.~ov 

Your comments wou.ld be appreciated and can be provided on the Customer Response Form 
attach.ed to the report. 
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JG Report No. DOWIG-0707 

CUSTOMER RESPONSE FORM 

The Office of Inspector General has a continuing interest in improving the usefulness of i ts 
products. We wish to make our reports as responsive as possible to our customers' requirements, 
and, therefore, ask that you consider sharing your thoughts with us. On the back of chis form, 
you may suggest improvements to enhance the ~ffectiveness of future ,reports. Please include 
answers to the following questions if they are appl.icable to you: 

I, .  Whar additional background in.formation about the selection, schedulin.g, scope, or 
procedures of the inspection would have been helpful to the reader in understanding this 
report? 

2. Wha.t additional infomation related to findings and recommendations could have been 
included in the reporl; to assist management in jrnplernenting corrective actions? 

3. What format, stylistic, or organizational changes might have made this report's overall. 
message more clear to the reader? 

4. Whar additional actions could the Office of Inspector General h.ave taken on the issues 
discussed in this report which would have been helpful? 

5. Please include your name and telephone number so that we may contact you should we have 
any questions about your comments. 

Name Date 

Te1epb.one Organization 

When you have completed this form, you may telefax it to thc Office of Inspector General at 
(202) 586-0948, or you may mail it to: 

Office of Inspector General, (IG-1) 
Department of Energy 

Washington, DC 20555 

ATIN Customer Relations 

If you wish to discuss Ulis reporr; or your cornm.ents with a staff member of th .~  Office of 
Inspector General, please contact Leon Hutton at (202) 586-5798. 


