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USER SATISFACTION QUESTIONNAIREPRIVATE 

Information System Section
The purpose of this questionnaire is to obtain user evaluations of computerized information systems that are significant to the financial statements.  Because users generally have a good grasp of a system's strengths and weaknesses, their dissatisfaction with a system can often help identify problems that the auditor should consider when assessing the effectiveness of system controls.  

PRIVATE 
Date


Information System Identification




1.
Name of information system                                                                                                    
2.
Identification number (if applicable)                                                                                      
3.
Organization considered system owner                                                                                  
4.
Organization responsible for developing and maintaining system

5. Purpose of system                                                                                                                      
User Identification Information Needs
6.
Name                                                                        Phone                                                         

7.
Title                                                                                                                                             
8.
Organization                                                                                                                               
9.
Address                                                                                                                                       
10.
Please describe the activity performed/managed and the key (critical) objectives your organization must accomplish to meet its overall mission.

11.
To accomplish the above objectives, what information is needed? 

12. Please rate how critical the information system is to achieving your organization's mission. (circle one number)

PRIVATE 
1
2
3
4
5
6
7

Not critical





Critical



Please explain                                                                                                                            
13.
Please identify, describe, and attach copies, if available, of key outputs/reports produced by the information system used to fulfill your responsibilities. 

14.
Please identify the areas for which the information system is used to fulfill your responsibilities. (check all that apply)




[]
Entering transactions 







[]
Reporting program financial activity 








[]
Monitoring








[]
Evaluating








[]
Planning








[]
Budgeting








[]
Other (please specify)                                                                                                   

Evaluation by User
15.
Please rate the accuracy, completeness, and timeliness of the key information from the system that you rely upon to fulfill your responsibilities.  (circle one number on each line)

PRIVATE 
1
2
3
4
5
6
7

Not accurate





Accurate

PRIVATE 
1
2
3
4
5
6
7

Not complete





Complete

PRIVATE 
1
2
3
4
5
6
7

Not timely





Timely



Please explain                                                                                                                              
16.
If the information is not accurate, complete, or timely (circle description which applies), how is achievement of the organization's intended objectives affected?

17.
What procedures are performed to determine whether the needed information is authorized, accurate, and complete? 

18.
Is the information ever rerun by the data processing department?  [] Yes  [] No




If so, 




a.
How often do reruns occur?                                                                                         
b. Why were the reruns necessary?                                                                                  

c. How do you make sure that the rerun information is accurate? 

19.
Please rate your satisfaction with the information system and the information it provides. (circle one number)

PRIVATE 
1
2
3
4
5
6
7

Dissatisfied





Satisfied

User Involvement with the Information System
20.
Was anyone from your organization involved in any of the following functions regarding the information system?



Determining user requirements
[] Yes
[] No



Designing the system

[] Yes
[] No



Testing the system


[] Yes
[] No



Identifying needed modifications
[] Yes
[] No



Please explain                                                                                                                            
21.
Please explain the procedures for resolving problems identified with the information or the system that produces it and for making system modifications. 

22.
Please provide any other comments that you believe may be of value. 

USER SATISFACTION QUESTIONNAIRE

Computer Output Section
One information system generally produces a number of computer products or reports.  The purpose of this questionnaire is to obtain user evaluations of specific computer products that the auditor believes are relevant to the audit.  Because users who rely on computer products to perform their duties often become aware of the accuracy and reliability of information contained in the products, the auditor should consider this knowledge when assessing the effectiveness of system controls.

PRIVATE 
Date


Product Identification
1. Title of product


                                                                                        

2.
Identification number

                                                                                        
3.
Type of product (report, on-line 



file, etc.)




                                                                                        
4.
Information on product to



be evaluated



                                                                                        
5.
Frequency product is produced
                                                                                        
User Identification
6.
Name                                                                                                 Phone                             
7.
Title                                                                                                                                           
8.
Organization                                                                                                                             
9.
Address                                                                                                                                     
10.
Extent of knowledge about product                                                                                         
User Evaluation of Output Product
11.
Please identify the activities for which you use this product. (check all that apply)




[]
Initiating transactions







[]
Compiling reports on program financial activity 





[]
Monitoring program activity






[]
Authorizing data changes in the system





[]
Maintaining data controls







[]
Other (please specify)                                                                                                 
12.
Please rate the importance of this product in relation to the work in your organization. (circle one number)

PRIVATE 
1
2
3
4
5
6
7

Not important





Important



Please explain                                                                                                                          
13.
Please rate the clarity of the product contents. (circle one number)

PRIVATE 
1
2
3
4
5
6
7

Difficult to understand




Easy to understand


14.
Please rate the accuracy, completeness, and timeliness of the key information from the system that you rely upon to fulfill your responsibilities.  (circle one number on each line)

PRIVATE 
1
2
3
4
5
6
7

Not accurate





Accurate

PRIVATE 
1
2
3
4
5
6
7

Not complete





Complete

PRIVATE 
1
2
3
4
5
6
7

Not timely





Timely



Please explain                                                                                                                          
15.
Please check the following statement that best describes the action you take to achieve product accuracy.



[]
Identify errors and request new production run




[]
Supplement information with manual records





[]
Supplement information with automated records




[]
No action, use report with errors as best as possible 




[]
No action needed as product is accurate






User Satisfaction Questionnaire
Information System Section



