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categories.
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telephone numbers in each report.

If you have questions about the Month in Review, please call Jeff 
Nelligan, Managing Director of Public Affairs, at (202) 512-4800.



Contents
Month in Review: 
July 2003 Agriculture and Food 1

Business, Industry, and Consumers 1
Civil Rights 1
Decisions and Opinions 2
Education 3
Employment 3
Energy 4
Environmental Protection 4
Federal Agency Major Rules 5
Financial Institutions 6
Financial Management 6
Government Operations 7
Health 8
Homeland Security 9
Income Security 10
Information Management 11
International Affairs 11
Justice and Law Enforcement 12
National Defense 13
Natural Resources 14
Science, Space, and Technology 15
Social Services 15
Special Publications 15
Tax Policy and Administration 15
Transportation 16
Veterans Affairs 17

This is a work of the U.S. government and is not subject to copyright protection in the 
United States. It may be reproduced and distributed in its entirety without further 
permission from GAO. However, because this work may contain copyrighted images or 
other material, permission from the copyright holder may be necessary if you wish to 
reproduce this material separately.
Page i GAO-03-1090SP 



Month in Review: July 2003
 

Agriculture and Food Tobacco Exports: USDA’s Foreign Agriculture Service 

Lacks Specific Guidance for Congressional Restrictions on 

Promoting Tobacco

GAO-03-618, May 30, 2003 (22 pages). 

Business, Industry, and 
Consumers 

Consumer Credit: Limited Information Exists on Extent of Credit 

Report Errors and Their Implications for Consumers

GAO-03-1036T, July 31, 2003 (18 pages). 

Public Accounting Firms: Mandated Study on Consolidation 

and Competition 

GAO-03-864, July 30, 2003 (139 pages).

Civil Rights Environmental Protection Agency: Continued Improvement Needed 

in Assessing Equal Employment Opportunity 

GAO-03-462, June 26, 2003 (22 pages). 

Equal Employment Opportunity: Hiring, Promotion, and Discipline 

Processes at DEA 

GAO-03-413, June 10, 2003 (64 pages). 

Equal Employment Opportunity: SSA Region X’s Changes to Its 

EEO Process Illustrate Need for Agencywide Procedures 

GAO-03-604, July 16, 2003 (84 pages). 
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Month in Review: July 2003
Decisions and 
Opinions 

American Artisan Productions, Inc. 

B-292380, July 30, 2003 (5 pages). 

Colmek Systems Engineering 

B-291931.2, July 9, 2003 (6 pages). 

Gonzales Consulting Services, Inc. 

B-291642.2, July 16, 2003 (6 pages). 

Integrated Business Solutions, Inc. 

B-292239, July 9, 2003 (4 pages). 

J&J/BMAR Joint Venture, LLP--Costs 

B-290316.7, July 22, 2003 (3 pages). 

Lyntronics Inc. 

B-292204, July 22, 2003 (4 pages). 

Pro-Mech USA, Inc. 

B-292092, June 13, 2003 (3 pages). 

REEP, Inc.--Costs 

B-290665.2, July 29, 2003 (4 pages). 

RVJ International, Inc. 

B-292161; B-292161.2, July 2, 2003 (8 pages). 

Remtech Services, Inc. 

B-292182, July 17, 2003 (8 pages). 
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Russell Enterprises of North Carolina, Inc. 

B-292320, July 17, 2003 (3 pages). 

SKJ & Associates, Inc.--Costs 

B-291533.3, July 24, 2003 (4 pages). 

Specialty Marine, Inc.--Reconsideration 

B-292053.2, July 29, 2003 (3 pages). 

Use of the Chief Administrative Officer’s Salaries and Expenses 

Appropriation to Pay Certain Child Care Center Expenses for 

Fiscal Year 2003 

B-300673, July 3, 2003 (4 pages). 

Education Education and Care: Head Start Key Among Array of Early 

Childhood Programs, but National Research on Effectiveness 

Not Completed 

GAO-03-840T, July 22, 2003 (11 pages). 

No Child Left Behind Act: More Information Would Help States 

Determine Which Teachers Are Highly Qualified 

GAO-03-631, July 17, 2003 (42 pages). 

Student Loans and Foreign Schools: Assessing Risks Could Help 

Education Reduce Program Vulnerability 

GAO-03-647, July 25, 2003 (33 pages). 

Employment Professional Boxing: Issues Related to the Protection of Boxers’ 

Health, Safety, and Economic Interests 

GAO-03-699, July 21, 2003 (64 pages). 
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Energy Bonneville Power Administration: Long-Term Fiscal Challenges 

GAO-03-918R, July 1, 2003 (13 pages). 

Contract Reform: DOE’s Policies and Practices in Competing 

Research Laboratory Contracts 

GAO-03-932T, July 10, 2003 (11 pages). 

Electricity Restructuring: Action Needed to Address Emerging Gaps 

in Federal Information Collection 

GAO-03-586, June 30, 2003 (72 pages). 

Nuclear Waste: Challenges and Savings Opportunities in DOE’s 

High-Level Waste Cleanup Program 

GAO-03-930T, July 17, 2003 (22 pages). 

Nuclear Waste: Challenges to Achieving Potential Savings in DOE’s 

High-Level Waste Cleanup Program 

GAO-03-593, June 17, 2003 (64 pages). 

Propane: Causes of Price Volatility, Potential Consumer 

Options, and Opportunities to Improve Consumer Information 

and Federal Oversight 

GAO-03-762, June 27, 2003 (49 pages). 

Tennessee Valley Authority: Information on Lease-Leaseback and 

Other Financing Arrangements 

GAO-03-784, June 30, 2003 (38 pages). 

Environmental 
Protection 

Deep Injection Wells: EPA Needs to Involve Communities Earlier 

and Ensure That Financial Assurance Requirements Are Adequate 

GAO-03-761, June 13, 2003 (36 pages). 
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Month in Review: July 2003
Federal Agency Major 
Rules 

Department of Agriculture, Food Safety and Inspection Service: 

Control of Listeria monocytogenes in Ready-to-Eat Meat and 

Poultry Products 

GAO-03-1002R, July 21, 2003 (4 pages). 

Department of Health and Human Services, Centers for Medicare 

and Medicaid Services: Medicare Program; Change in Methodology 

for Determining Payment for Extraordinarily High-Cost Cases 

(Cost Outliners) Under the Acute Care Hospital Inpatient and 

Long-Term Care Hospital Prospective Payment Systems 

GAO-03-886R, June 23, 2003 (4 pages). 

Department of Health and Human Services, Food and Drug 

Administration: Applications for FDA Approval to Market a New 

Drug: Patent Submission and Listing Requirements and Application 

of 30-Month Stays on Approval of Abbreviated New Drug 

Applications Certifying That a Patent Claiming a Drug Is Invalid or 

Will Not Be Infringed 

GAO-03-940R, June 25, 2003 (4 pages). 

Department of Health and Human Services, Food and Drug 

Administration: Food Labeling: Trans Fatty Acids in Nutrition 

Labeling, Nutrient Content Claims, and Health Claims 

GAO-03-1019R, July 22, 2003 (4 pages). 

Nuclear Regulatory Commission: Revision of Fee Schedules; Fee 

Recovery for FY 2003 

GAO-03-934R, June 30, 2003 (4 pages). 

Securities and Exchange Commission: Certain Research and 

Development Companies 

GAO-03-953R, July 3, 2003 (4 pages). 
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Securities and Exchange Commission: Management’s Report on 

Internal Control Over Financial Reporting and Certification of 

Disclosure in Exchange Act Periodic Reports 

GAO-03-933R, June 25, 2003 (4 pages). 

Financial Institutions Securities and Exchange Commission: Preliminary Observations on 

SEC’s Spending and Strategic Planning 

GAO-03-969T, July 23, 2003 (15 pages). 

Financial Management Federal Budget: Opportunities for Oversight and Improved Use of 

Taxpayer Funds 

GAO-03-1029T, July 16, 2003 (44 pages). 

Federal Budget: Opportunities for Oversight and Improved Use of 

Taxpayer Funds 

GAO-03-1030T, July 17, 2003 (44 pages). 

Financial Management: Audit of the Centennial of Flight 

Commission for Fiscal Year 2002 

GAO-03-888R, July 31, 2003 (9 pages). 

Financial Management: Effective Implementation of the Improper 

Payments Information Act of 2002 Is Key to Reducing the 

Government’s Improper Payments 

GAO-03-991T, July 14, 2003 (7 pages). 

Navy Working Capital Fund: Backlog of Funded Work at the Space 

and Naval Warfare Systems Command Was Consistently 

Understated 

GAO-03-668, July 1, 2003 (43 pages). 
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Savings Bonds: Actions Needed to Increase the Reliability of Cost-

effectiveness Measures 

GAO-03-513, June 16, 2003 (44 pages). 

Government 
Operations 

Capitol Visitor Center: Current Status of Schedule and 

Estimated Cost 

GAO-03-1014T, July 15, 2003 (7 pages). 

Coin and Currency Production: Issues Concerning Who Should 

Provide Security 

GAO-03-696, July 18, 2003 (27 pages). 

Competitive Sourcing: Implementation Will Be Challenging for 

Federal Agencies 

GAO-03-1022T, July 24, 2003 (10 pages). 

Department of Health and Human Services: Amounts Charged to 

the Department for Events Attended by the President 

GAO-03-791R, June 9, 2003 (5 pages). 

Employment of OMHAR Staff at HUD Following Their Employment 

at OMHAR 

GAO-03-703R, June 30, 2003 (11 pages). 

Federal Vacancies Reform Act: Key Elements for Agency Procedures 

for Complying with the Act 

GAO-03-806, July 15, 2003 (16 pages). 

GAO’S Proposed Human Capital Legislation: Views of the Employee 

Advisory Council 

GAO-03-1020T, July 16, 2003 (10 pages). 
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GAO: Additional Human Capital Flexibilities Are Needed 

GAO-03-1024T, July 16, 2003 (34 pages). 

Human Capital: A Guide for Assessing Strategic Training and 

Development Efforts in the Federal Government (Exposure Draft) 

GAO-03-893G, July 1, 2003 (80 pages). 

National Science Foundation: Status of the Business Analysis 

Plan Contract 

GAO-03-832R, July 10, 2003 (35 pages). 

Privacy Act: OMB Leadership Needed to Improve 

Agency Compliance 

GAO-03-304, June 30, 2003 (74 pages). 

Results-Oriented Cultures: Implementation Steps to Assist Mergers 

and Organizational Transformations 

GAO-03-669, July 2, 2003 (37 pages). 

U.S. Postal Service: A Primer on Postal Worksharing 

GAO-03-927, July 31, 2003 (51 pages). 

Health Dietary Supplements Containing Ephedra: Health Risks and 

FDA’s Oversight 

GAO-03-1042T, July 23, 2003 (17 pages). 

Group Purchasing Organizations: Use of Contracting Processes and 

Strategies to Award Contracts for Medical-Surgical Products 

GAO-03-998T, July 16, 2003 (20 pages). 
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Long-Term Care: Federal Oversight of Growing Medicaid Home and 

Community-Based Waivers Should Be Strengthened 

GAO-03-576, June 20, 2003 (64 pages). 

Medical Malpractice Insurance: Multiple Factors Have Contributed 

to Increased Premium Rates 

GAO-03-702, June 27, 2003 (67 pages). 

Nursing Home Quality: Prevalence of Serious Problems, While 

Declining, Reinforces Importance of Enhanced Oversight 

GAO-03-561, July 15, 2003 (97 pages). 

Nursing Homes: Prevalence of Serious Quality Problems Remains 

Unacceptably High, Despite Some Decline 

GAO-03-1016T, July 17, 2003 (15 pages). 

Severe Acute Respiratory Syndrome: Established Infectious 

Disease Control Measures Helped Contain Spread, But a Large-

Scale Resurgence May Pose Challenges 

GAO-03-1058T, July 30, 2003 (25 pages). 

Homeland Security Border Security: New Policies and Increased Interagency 

Coordination Needed to Improve Visa Process 

GAO-03-1013T, July 15, 2003 (11 pages). 

Container Security: Expansion of Key Customs Programs Will 

Require Greater Attention to Critical Success Factors 

GAO-03-770, July 25, 2003 (51 pages). 

Post-Hearing Question From the May 8, 2003, Hearing on Barriers 

to Information Sharing at the Department of Homeland Security 

GAO-03-985R, July 7, 2003 (2 pages). 
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Income Security Electronic Disability Claims Processing: Social Security 

Administration’s Accelerated Strategy Faces Significant Risks 

GAO-03-984T, July 24, 2003 (17 pages). 

Options to Encourage the Preservation of Pension and Retirement 

Savings: Phase 2 

GAO-03-990SP, July 29, 2003 (2 pages). 

Private Pensions: Participants Need Information on Risks They 

Face in Managing Pension Assets at and during Retirement 

GAO-03-810, July 29, 2003 (66 pages). 

Social Security Disability: Reviews of Beneficiaries’ Disability 

Status Require Continued Attention to Achieve Timeliness and 

Cost-Effectiveness 

GAO-03-662, July 24, 2003 (38 pages). 

Social Security Disability: Reviews of Beneficiaries’ Disability 

Status Require Continued Attention to Improve Service Delivery 

GAO-03-1027T, July 24, 2003 (21 pages). 

Social Security Numbers: Ensuring the Integrity of the SSN 

GAO-03-941T, July 10, 2003 (13 pages). 

Social Security Reform: Analysis of a Trust Fund Exhaustion 

Scenario 

GAO-03-907, July 29, 2003 (46 pages). 

Social Security Reform: Analysis of a Trust Fund Exhaustion 

Scenario Illustrates the Difficult Choices and the Need for 

Early Action 

GAO-03-1038T, July 29, 2003 (24 pages). 
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Supplemental Security Income: SSA Could Enhance Its Ability to 

Detect Residency Violations 

GAO-03-724, July 29, 2003 (39 pages). 

Information 
Management 

Business Systems Modernization: Summary of GAO’s Assessment of 

the Department of Defense’s Initial Business Enterprise 

Architecture 

GAO-03-877R, July 7, 2003 (19 pages). 

Electronic Records: Management and Preservation Pose Challenges 

GAO-03-936T, July 8, 2003 (21 pages). 

Information Security: Computer Controls over Key Treasury 

Internet Payment System 

GAO-03-837, July 30, 2003 (25 pages). 

Information Security: Further Efforts Needed to Fully Implement 

Statutory Requirements in DOD 

GAO-03-1037T, July 24, 2003 (32 pages). 

Polar-Orbiting Environmental Satellites: Project Risks Could Affect 

Weather Data Needed by Civilian and Military Users 

GAO-03-987T, July 15, 2003 (29 pages). 

International Affairs Compact of Free Association: An Assessment of the Amended 

Compacts and Related Agreements 

GAO-03-1007T, July 15, 2003 (14 pages). 

Compact of Free Association: An Assessment of the Amended 

Compacts and Related Agreements 

GAO-03-988T, July 10, 2003 (14 pages). 
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Foreign Assistance: Observations on Post-Conflict Assistance in 

Bosnia, Kosovo, and Afghanistan 

GAO-03-980T, July 18, 2003 (14 pages). 

International Trade: Experts’ Advice for Small Businesses Seeking 

Foreign Patents 

GAO-03-910, June 26, 2003 (59 pages). 

International Trade: Mexico’s Maquiladora Decline Affects 

U.S.-Mexico Border Communities and Trade; Recovery Depends in 

Part on Mexico’s Actions 

GAO-03-891, July 25, 2003 (78 pages). 

U.S. International Broadcasting: New Strategic Approach 

Focuses on Reaching Large Audiences but Lacks Measurable 

Program Objectives 

GAO-03-772, July 15, 2003 (50 pages). 

World Trade Organization: Standard of Review and Impact of Trade 

Remedy Rulings 

GAO-03-824, July 30, 2003 (119 pages). 

Justice and Law 
Enforcement 

Federal Law Enforcement Training Center: Capacity Planning and 

Management Oversight Need Improvement 

GAO-03-736, July 24, 2003 (71 pages). 

Federal Law Enforcement: Selected Issues in Human Capital 

Management 

GAO-03-1034T, July 23, 2003 (22 pages). 

Technical Assessment of Zhao and Thurman’s 2001 Evaluation of 

the Effects of COPS Grants on Crime 

GAO-03-867R, June 12, 2003 (23 pages). 
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National Defense Defense Acquisitions: Matching Resources with Requirements Is 

Key to the Unmanned Combat Air Vehicle Program’s Success 

GAO-03-598, June 30, 2003 (23 pages). 

Defense Health Care: Army Has Not Consistently Assessed the 

Health Status of Early-Deploying Reservists 

GAO-03-997T, July 9, 2003 (16 pages). 

Defense Health Care: Oversight of the TRICARE Civilian Provider 

Network Should Be Improved 

GAO-03-928, July 31, 2003 (29 pages). 

Defense Infrastructure: Basing Uncertainties Necessitate 

Reevaluation of U.S. Construction Plans in South Korea 

GAO-03-643, July 15, 2003 (35 pages). 

Defense Management: DOD Faces Challenges Implementing Its 

Core Competency Approach and A-76 Competitions 

GAO-03-818, July 15, 2003 (48 pages). 

Defense Management: Opportunities to Reduce Corrosion Costs 

and Increase Readiness 

GAO-03-753, July 7, 2003 (52 pages). 

Defense Pilot Programs: DOD Needs to Improve Implementation 

Process for Pilot Programs 

GAO-03-861, July 28, 2003 (21 pages). 

Depot Maintenance: Key Unresolved Issues Affect the Army Depot 

System’s Viability 

GAO-03-682, July 7, 2003 (32 pages). 
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FY 2004 Annual Report on the Cooperative Threat 

Reduction Program 

GAO-03-1008R, July 18, 2003 (20 pages). 

Joint Strike Fighter Acquisition: Cooperative Program Needs 

Greater Oversight to Ensure Goals Are Met 

GAO-03-775, July 21, 2003 (36 pages). 

Joint Strike Fighter Acquisition: Managing Competing Pressures Is 

Critical to Achieving Program Goals 

GAO-03-1012T, July 21, 2003 (15 pages). 

Military Aircraft: Considerations in Reviewing the Air Force 

Proposal to Lease Aerial Refueling Aircraft 

GAO-03-1048T, July 23, 2003 (12 pages). 

Posthearing Questions Related to Proposed DOD Human 

Capital Reform 

GAO-03-965R, July 3, 2003 (6 pages). 

Natural Resources Freshwater Supply: States’ View of How Federal Agencies Could 

Help Them Meet the Challenges of Expected Shortages 

GAO-03-514, July 9, 2003 (110 pages). 

Great Lakes: A Coordinated Strategic Plan and Monitoring System 

Are Needed to Achieve Restoration Goals 

GAO-03-999T, July 16, 2003 (14 pages). 

National Park Service: Status of Agency Efforts to Address Its 

Maintenance Backlog 

GAO-03-992T, July 8, 2003 (8 pages). 
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Science, Space, and 
Technology 

Technology Transfer: Agencies’ Rights to Federally Sponsored 

Biomedical Inventions 

GAO-03-536, July 1, 2003 (25 pages). 

Social Services Child Welfare and Juvenile Justice: Several Factors Influence the 

Placement of Children Solely to Obtain Mental Health Services 

GAO-03-865T, July 17, 2003 (32 pages). 

Welfare Reform: Information on Changing Labor Market and State 

Fiscal Conditions 

GAO-03-977, July 15, 2003 (37 pages). 

Special Publications Catalogue of GAO and Inspectors General Reports on Contracting 

Issues for Fiscal Years 1997 through 2002 

GAO-03-504SP, March 31, 2003 (19 pages). 

Pension Benefit Guaranty Corporation Single-Employer 

Insurance Program: Long-Term Vulnerabilities Warrant 
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