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Following September 11, 2001, GAO reported lessons learned that could 
help charities enhance their response to future disasters.  These included 
easing access to aid for eligible individuals, enhancing coordination 
among charities and between charities and the Federal Emergency 
Management Agency (FEMA), increasing attention to public education, 
and planning for future events.  GAO also recommended that FEMA 
convene a working group of charities to coordinate lessons learned 
following September 11.  Following the GAO report, seven disaster 
response charities partnering with FEMA formed the Coordinated 
Assistance Network to improve collaboration and facilitate data sharing. 
 
Following the Gulf Coast hurricanes, charities raised more than $2.5 
billion dollars, according to Indiana University’s Center of Philanthropy, 
with more than half of these funds going to the American Red Cross.  
GAO’s preliminary work shows that these charities have taken steps to 
improve coordination of relief efforts by sharing information through 
daily conference calls and electronic databases.  Despite these efforts, 
charities faced some challenges in coordinating service delivery.  For 
example, some charities reported that their volunteers needed additional 
training to use the databases. 
 
GAO teams that visited the Gulf Coast region in October 2005 observed 
that in areas where the American Red Cross did not provide services, the 
Salvation Army and smaller organizations–often local churches–were 
able to meet many of the charitable needs of hard-to-reach communities. 
The American Red Cross’s efforts to protect service providers may have 
prohibited it from operating in some of the harder-to-reach areas.  
Additionally, some concerns were raised about smaller charities’ abilities 
to provide adequate disaster relief services. 
 
Charitable distribution center in Harrison County, Mississippi 
The devastation and dislocation of 
individuals experienced throughout
the Gulf Coast in Louisiana, 
Mississippi, Alabama, and Texas in 
the wake of Hurricanes Katrina and 
Rita has raised concern about both 
the charitable sector’s and the 
government’s abilities to effectively 
respond to such disasters.  To 
strengthen future disaster response 
and recovery operations, the 
government needs to understand 
what went right and what went 
wrong, and to apply these lessons.   
 
The National Response Plan 
outlines the roles of federal 
agencies and charities in response 
to national disasters.  Recognizing 
the historically large role of 
charities in responding to disasters, 
the plan included charities as 
signatories and gave them 
considerable responsibilities. 
 
In addition to carrying out the 
responsibilities outlined in the 
National Response Plan, charities 
served as partners to the federal 
government in providing both 
immediate and long-term 
assistance following Hurricanes 
Katrina and Rita. 
 
GAO was asked to provide an 
overview of lessons learned from 
charities’ response to previous 
disasters as well as preliminary 
observations about the role of 
charities following the Gulf Coast 
hurricanes. As part of our ongoing 
work, GAO will continue to analyze 
federal and charitable efforts 
following the hurricanes. 
United States Government Accountability Office

www.gao.gov/cgi-bin/getrpt?GAO-06-297T.
 
To view the full product, including the scope 
and methodology, click on the link above. 
For more information, contact Cynthia 
Fagnoni at (202) 512-7215 or 
fagnonic@gao.gov. 

http://www.gao.gov/cgi-bin/getrpt?GAO-06-297T
http://www.gao.gov/cgi-bin/getrpt?GAO-06-297T


<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /PageByPage
  /Binding /Left
  /CalGrayProfile (None)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.3
  /CompressObjects /Off
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /SyntheticBoldness 1.00
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams true
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Preserve
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.76
    /HSamples [2 1 1 2] /VSamples [2 1 1 2]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 15
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile (None)
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /False

  /Description <<
    /JPN <FEFF3053306e8a2d5b9a306f300130d330b830cd30b9658766f8306e8868793a304a3088307353705237306b90693057305f00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e30593002>
    /DEU <>
    /FRA <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
    /ENU <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


