
O u r  V a l u e s

O u r  M i s s i o n

Deliver  Socia l  Security  ser vices  that  meet  the 
changing needs  of  the publ ic

O u r  V i s i o n

Provide the highest  st andard of  considerate  and 
thoughtful  ser vice  for  generat ions  to  come

O u r  M o t t o

Socia l  Security  Benef i t s  America

O u r  S e r v i c e  P r i n c i p l e s

We ser ve with empathy,  creat iv i ty,  integri ty,  and  
“an unbeatable  determination to do the job at  hand” 

by fol lowing these  ser vice  principles :
•	 Adherence to the law

•	 Clarity

•	 Commitment to best demonstrated practices

•	 Cultural sensitivity

•	 Honesty

•	 Prevention of waste, fraud, and abuse

•	 Protection of privacy and personal information

•	 Recruitment and training of the best public servants

•	 Safety of the public and our employees




