
Form #1 

City of Cleanville 
 

Complaint and Inquiry Response Form 
 
 

Name of individual/company:  
 
 
Date and time received: 
 
 
How was this complaint or inquiry received? 

• Phone 
• Letter 
• Personal Visit 
• Other _______________________________________________ 

 
Nature of complaint or inquiry: 
 
 
 
 
 
 

 
 
Name of person responding:  
 
 
Date and time of response: 
 
 
How did the response occur? 

• Phone  
• Letter 
• Personal Visit 
• Other ____________________________________________________ 

 
Response summary: 
 
 

City of Cleanville Quality of Life Plan documents and records are maintained as 
described in the Document Control and Record Keeping procedure.  Printed documents 

are not controlled or updated. 
 


