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Table 1. Summary Statistics for the United States:  2002
[Includes only establishments of firms with payroll. For meaning of abbreviations and symbols, see introductory text. For explanation of terms, see Appendix A. Data based on the 2002 Economic
Census. For information on confidentiality protection, sampling error, nonsampling error, and definitions, see note at end of table. Enterprise support establishments are included. Because of this,
comparability to 1997 Economic Census data may be limited. Table 2 of the United States Geographic Area Series report presents data on enterprise support establishments that are included in the 2002
data.  See introductory text for an explanation of the treatment of enterprise support establishments in the 2002 Economic Census compared to the 1997 Economic Census]

NAICS
code Kind of business

Percent of receipts�

Estab�
lishments
(number)

Receipts
($1,000)

Annual
payroll

($1,000)

First�quarter
payroll

($1,000)

Paid
employees for

pay period
including
March 12
(number)

From
admini�
strative

records1 Estimated2

56 Administrative and support and waste management and
remediation services 350 583��������������������������������������� 432 577 580 206 439 329 49 239 077 8 741 854 14.4 9.7

561 Administrative and support services 331 921��������������������������� 381 268 304 194 207 071 46 324 127 8 410 033 14.8 9.3

5611 Office administrative services 22 611������������������������������ 32 080 759 14 577 949 3 542 630 366 019 16.8 20.5

56111 Office administrative services 22 611���������������������������� 32 080 759 14 577 949 3 542 630 366 019 16.8 20.5
561110 Office administrative services 22 611�������������������������� 32 080 759 14 577 949 3 542 630 366 019 16.8 20.5

5612 Facilities support services 3 568��������������������������������� 12 956 879 4 914 739 1 202 362 145 626 3.5 4.3

56121 Facilities support services 3 568������������������������������� 12 956 879 4 914 739 1 202 362 145 626 3.5 4.3
561210 Facilities support services 3 568����������������������������� 12 956 879 4 914 739 1 202 362 145 626 3.5 4.3

5613 Employment services 41 552������������������������������������� 128 661 919 94 935 685 22 468 893 4 165 760 7.7 6.8

56131 Employment placement agencies 8 394������������������������� 5 940 008 3 003 000 698 814 109 236 34.3 17.3
561310 Employment placement agencies 8 394����������������������� 5 940 008 3 003 000 698 814 109 236 34.3 17.3
56132 Temporary help services 28 324�������������������������������� 68 189 611 47 799 184 11 385 623 2 388 971 5.7 7.3
561320 Temporary help services 28 324������������������������������ 68 189 611 47 799 184 11 385 623 2 388 971 5.7 7.3
56133 Professional employer organizations 4 834���������������������� 54 532 300 44 133 501 10 384 456 1 667 553 7.2 5.0
561330 Professional employer organizations 4 834�������������������� 54 532 300 44 133 501 10 384 456 1 667 553 7.2 5.0

5614 Business support services 34 735��������������������������������� 43 978 782 17 617 080 4 369 675 769 999 15.0 7.8

56141 Document preparation services 5 506�������������������������� 2 418 902 1 008 720 248 205 40 331 29.6 8.6
561410 Document preparation services 5 506������������������������ 2 418 902 1 008 720 248 205 40 331 29.6 8.6
56142 Telephone call centers 5 696���������������������������������� 13 393 023 7 173 757 1 812 034 413 912 9.5 9.8
561421 Telephone answering services 2 352������������������������� 2 108 501 1 376 657 325 941 65 559 16.1 15.2
561422 Telemarketing bureaus 3 344�������������������������������� 11 284 522 5 797 100 1 486 093 348 353 8.2 8.8
56143 Business service centers 10 434�������������������������������� 8 234 560 2 263 182 553 280 90 221 25.6 7.7
561431 Private mail centers 4 578����������������������������������� 1 957 293 336 213 83 500 20 049 47.2 9.6
561439 Other business service centers (including copy shops) 5 856���� 6 277 267 1 926 969 469 780 70 172 18.8 7.2
56144 Collection agencies 5 265������������������������������������� 8 851 952 3 742 180 905 959 129 822 8.8 5.5
561440 Collection agencies 5 265����������������������������������� 8 851 952 3 742 180 905 959 129 822 8.8 5.5
56145 Credit bureaus 1 109����������������������������������������� 4 590 612 1 253 356 333 535 25 957 6.7 8.6
561450 Credit bureaus 1 109��������������������������������������� 4 590 612 1 253 356 333 535 25 957 6.7 8.6
5614501 Consumer credit reporting agencies 878������������������ 3 299 927 833 638 213 843 18 813 8.2 5.9
5614502 Mercantile reporting agencies 231������������������������ 1 290 685 419 718 119 692 7 144 3.0 15.7
56149 Other business support services 6 725�������������������������� 6 489 733 2 175 885 516 662 69 756 22.2 5.8
561491 Repossession services 978�������������������������������� 551 547 162 687 39 195 5 900 28.8 8.5
561492 Court reporting and stenotype services 3 337������������������ 1 637 551 497 279 112 009 13 546 32.2 5.4
561499 All other business support services 2 410��������������������� 4 300 635 1 515 919 365 458 50 310 17.5 5.6

5615 Travel arrangement and reservation services 28 470���������������� 25 535 314 8 050 949 2 074 193 264 614 6.4 12.9

56151 Travel agencies 21 705���������������������������������������� 9 387 397 4 281 424 1 096 022 147 948 7.4 21.3
561510 Travel agencies 21 705�������������������������������������� 9 387 397 4 281 424 1 096 022 147 948 7.4 21.3
56152 Tour operators 3 144����������������������������������������� 3 189 844 1 001 285 245 664 32 355 5.0 4.9
561520 Tour operators 3 144��������������������������������������� 3 189 844 1 001 285 245 664 32 355 5.0 4.9
56159 Other travel arrangement and reservation services 3 621���������� 12 958 073 2 768 240 732 507 84 311 6.0 8.8
561591 Convention and visitors bureaus 1 035������������������������ 1 127 898 305 678 73 685 11 415 15.4 11.7
561599 All other travel arrangement and reservation services 2 586����� 11 830 175 2 462 562 658 822 72 896 5.1 8.5
5615992 Automobile clubs 902����������������������������������� 2 745 483 868 559 220 015 24 342 2.4 16.5

5616 Investigation and security services 22 957�������������������������� 31 375 440 16 004 123 3 874 380 761 291 13.5 8.4

56161 Investigation, guard, and armored car services 13 158������������� 19 468 263 12 048 121 2 972 449 644 587 10.4 7.3
561611 Investigation services 4 975��������������������������������� 2 585 756 1 044 361 259 180 45 085 30.0 13.8
561612 Security guards and patrol services 7 365��������������������� 14 763 333 10 115 867 2 498 488 566 757 8.3 6.6
561613 Armored car services 818��������������������������������� 2 119 174 887 893 214 781 32 745 .9 4.8
56162 Security systems services 9 799������������������������������� 11 907 177 3 956 002 901 931 116 704 18.5 10.1
561621 Security systems services (except locksmiths) 5 998����������� 10 592 135 3 532 230 798 228 100 933 16.5 10.4
561622 Locksmiths 3 801������������������������������������������ 1 315 042 423 772 103 703 15 771 34.8 7.4

5617 Services to buildings and dwellings 156 555������������������������� 75 315 804 29 133 626 6 522 552 1 583 580 29.1 7.8

56171 Exterminating and pest control services 11 321������������������� 6 597 034 2 622 362 599 830 90 948 22.1 6.0
561710 Exterminating and pest control services 11 321����������������� 6 597 034 2 622 362 599 830 90 948 22.1 6.0
56172 Janitorial services 50 984�������������������������������������� 27 009 000 12 844 592 3 109 637 918 777 25.2 9.9
561720 Janitorial services 50 984������������������������������������ 27 009 000 12 844 592 3 109 637 918 777 25.2 9.9
56173 Landscaping services 76 102����������������������������������� 35 171 624 11 544 469 2 342 117 477 932 32.1 6.3
561730 Landscaping services 76 102��������������������������������� 35 171 624 11 544 469 2 342 117 477 932 32.1 6.3
56174 Carpet and upholstery cleaning services 8 813������������������� 2 719 070 920 627 206 166 46 669 37.0 8.2
561740 Carpet and upholstery cleaning services 8 813����������������� 2 719 070 920 627 206 166 46 669 37.0 8.2
56179 Other services to buildings and dwellings 9 335������������������ 3 819 076 1 201 576 264 802 49 254 35.5 9.1
561790 Other services to buildings and dwellings 9 335���������������� 3 819 076 1 201 576 264 802 49 254 35.5 9.1
5617901 Ventilation duct, chimney, and gutter cleaning 1 578���������� 538 490 185 152 41 519 8 080 40.3 8.2
5617902 Swimming pool cleaning and maintenance 3 755������������� 1 371 200 420 820 86 501 16 395 41.7 8.0
5617905 Cleaning building exteriors (except sandblasting) 1 150������� 451 013 144 188 32 816 5 843 31.7 5.6
5617909 All other services to building and dwellings 2 852������������� 1 458 373 451 416 103 966 18 936 29.1 11.5

5619 Other support services 21 473������������������������������������ 31 363 407 8 972 920 2 269 442 353 144 20.8 14.5

56191 Packaging and labeling services 1 866�������������������������� 4 915 887 1 218 548 284 571 53 277 15.1 11.4
561910 Packaging and labeling services 1 866������������������������ 4 915 887 1 218 548 284 571 53 277 15.1 11.4
56192 Convention and trade show organizers 4 637�������������������� 8 561 873 2 231 181 571 898 79 742 21.7 11.4
561920 Convention and trade show organizers 4 637������������������ 8 561 873 2 231 181 571 898 79 742 21.7 11.4
56199 All other support services 14 970�������������������������������� 17 885 647 5 523 191 1 412 973 220 125 21.9 16.8
561990 All other support services 14 970������������������������������ 17 885 647 5 523 191 1 412 973 220 125 21.9 16.8
5619901 Trading stamp services 64����������������������������� 88 806 21 877 4 891 497 5.6 13.8
5619902 Water softening and conditioning services 1 603������������� 1 439 188 422 978 100 837 14 585 22.0 21.1
5619903 Economic or industrial planning or development

organization 2 836�������������������������������������� 2 348 188 638 562 156 820 16 478 22.6 18.4
5619909 All other miscellaneous support services 10 467��������������� 14 009 465 4 439 774 1 150 425 188 565 21.9 16.1

See footnotes at end of table.
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Table 1. Summary Statistics for the United States:  2002�Con.
[Includes only establishments of firms with payroll. For meaning of abbreviations and symbols, see introductory text. For explanation of terms, see Appendix A. Data based on the 2002 Economic
Census. For information on confidentiality protection, sampling error, nonsampling error, and definitions, see note at end of table. Enterprise support establishments are included. Because of this,
comparability to 1997 Economic Census data may be limited. Table 2 of the United States Geographic Area Series report presents data on enterprise support establishments that are included in the 2002
data.  See introductory text for an explanation of the treatment of enterprise support establishments in the 2002 Economic Census compared to the 1997 Economic Census]

NAICS
code Kind of business

Percent of receipts�

Estab�
lishments
(number)

Receipts
($1,000)

Annual
payroll

($1,000)

First�quarter
payroll

($1,000)

Paid
employees for

pay period
including
March 12
(number)

From
admini�
strative

records1 Estimated2

56 Administrative and support and waste management and
remediation services�Con.

562 Waste management and remediation services 18 662����������������� 51 309 276 12 232 258 2 914 950 331 821 10.8 12.7

5621 Waste collection 8 669������������������������������������������ 28 205 473 6 387 619 1 523 889 172 274 9.2 10.9

56211 Waste collection 8 669���������������������������������������� 28 205 473 6 387 619 1 523 889 172 274 9.2 10.9
562111 Solid waste collection 7 515��������������������������������� 26 416 056 5 876 820 1 403 939 158 317 9.0 10.0
562112 Hazardous waste collection 491���������������������������� 1 324 676 337 036 80 887 8 580 10.0 18.1
562119 Other waste collection 663�������������������������������� 464 741 173 763 39 063 5 377 21.0 40.5

5622 Waste treatment and disposal 2 527������������������������������ 10 833 837 2 174 123 527 715 50 349 7.0 16.9

56221 Waste treatment and disposal 2 527���������������������������� 10 833 837 2 174 123 527 715 50 349 7.0 16.9
562211 Hazardous waste treatment and disposal 701���������������� 3 642 301 1 045 659 249 081 22 032 5.3 15.2
562212 Solid waste landfill 1 507������������������������������������ 5 271 844 789 058 196 190 21 167 9.4 18.9
562213 Solid waste combustors and incinerators 120���������������� 1 364 792 188 666 46 963 3 374 1.0 11.2
562219 Other nonhazardous waste treatment and disposal 199������� 554 900 150 740 35 481 3 776 10.2 23.2

5629 Remediation and other waste management services 7 466���������� 12 269 966 3 670 516 863 346 109 198 17.7 13.1

56291 Remediation services 2 808����������������������������������� 7 640 360 2 347 422 551 546 64 651 14.8 11.8
562910 Remediation services 2 808��������������������������������� 7 640 360 2 347 422 551 546 64 651 14.8 11.8
5629101 Remediation services (except asbestos abatement and

lead paint removal) 1 601�������������������������������� 5 084 692 1 396 777 333 779 32 375 11.3 14.4
5629102 Asbestos abatement and lead paint removal 1 207����������� 2 555 668 950 645 217 767 32 276 21.7 6.6
56292 Materials recovery facilities 947������������������������������ 1 800 229 404 975 98 631 14 730 17.9 17.7
562920 Materials recovery facilities 947���������������������������� 1 800 229 404 975 98 631 14 730 17.9 17.7
56299 All other waste management services 3 711��������������������� 2 829 377 918 119 213 169 29 817 25.3 13.8
562991 Septic tank and related services 2 945������������������������ 1 973 337 607 845 137 975 20 457 30.6 16.6
5629911 Cesspool and septic tank cleaning services 2 201������������ 1 163 200 348 262 78 466 11 882 40.3 11.9
5629912 Portable toilet rental 744�������������������������������� 810 137 259 583 59 509 8 575 16.6 23.4
562998 All other miscellaneous waste management services 766������ 856 040 310 274 75 194 9 360 13.2 7.4

1Includes receipts information obtained from administrative records of other federal agencies.
2Includes receipts information that was imputed based on historic data, administrative data, industry averages, or other statistical methods.

Note: The data in this table are based on the 2002 Economic Census. To maintain confidentiality, the Census Bureau suppresses data to protect the identity of any business or individual. The
census results in this table contain nonsampling error. Data users who create their own estimates using data from this table should cite the Census Bureau as the source of the original data only. See
also explanation of terms and geographic definitions.  For the full technical documentation, see Appendix C.
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Table 2. Enterprise Support Statistics for the United States: 2002
[Includes only establishments of firms with payroll. For meaning of abbreviations and symbols, see introductory text. For explanation of terms, see Appendix A. Data based on the 2002 Economic
Census.  For information on confidentiality protection, sampling error, nonsampling error, and definitions, see note at end of table]

NAICS
code Kind of business

Establishments
(number)

Receipts
($1,000)

Annual payroll
($1,000)

First�quarter
payroll

($1,000)

Paid employees
for pay period

including
March 12
(number)

56 Administrative and support and waste management and
remediation services 1 010������������������������������������� 538 978 2 477 257 625 247 88 880

561 Administrative and support services 997������������������������� D D D l

5612 Facilities support services 90������������������������������� 60 984 204 751 51 563 5 496

5613 Employment services 141����������������������������������� 44 299 304 343 77 091 8 349

5614 Business support services 451������������������������������� 180 520 1 157 881 296 883 49 367

5615 Travel arrangement and reservation services 17�������������� 143 748 134 041 30 922 4 681

5616 Investigation and security services 75������������������������ D D D h

5617 Services to buildings and dwellings 79����������������������� D D D h

5619 Other support services 144���������������������������������� 70 112 432 655 113 694 14 196

562 Waste management and remediation services 13��������������� D D D e

5621 Waste collection 3���������������������������������������� D D D c

5629 Remediation and other waste management services 9�������� D D D c

Note: The data in this table are based on the 2002 Economic Census. To maintain confidentiality, the Census Bureau suppresses data to protect the identity of any business or individual. The
census results in this table contain nonsampling error. Data users who create their own estimates using data from this table should cite the Census Bureau as the source of the original data only. See
also explanation of terms and geographic definitions.  For the full technical documentation, see Appendix C.
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