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WITHDRAWAL CARD PROCEDURES
All members of Local 1444 who are current in the payment of their monthly dues may request a withdrawal card, in
writing, from the Local Union offices. A withdrawal card is necessary whenever your job status changes. This status
change could be for iilness, resignation, lay-off, termination, leave of absence, or any other reason that would require
absence from work. Every time that anyone of the above status changes results in you not working in any one month or
mare, you may, upen written request, receive the withdrawal card from this Unien at no charge.

Failure 10 request a withdrawal card, in writing from this Union could result in suspension. Suspension cccurs when you
become delinguent in payment of your dues for two months and according to the United Food and Commercial Workers
International Unions® Constitution and the Local 1444 Bylaws you would have te pay a reinstatement fee and the two
months' délinquent dues. Ne fees would be required from you if you remernber to pet a withdrawal card.

GRIEVANCES
Toreport a grievance, phone, write or centact your union immediately. Give all the facts of the grievance and your union
will investigate and adjus: the grievance for you.

MEETINGS
Your local union meets réguflarly and all meeting notices are listed in each issue of'the Local’s newsletter, the Local 1444
Monitor. You should make every effort to attend each meeting. By attending the meeting you will become informed
of the activities of your logal union,

In order to assure the delivery of your newsletter, make certain that you notify the Union Office of any changes in your
address.




KNOW YOUR RIGHTS

YOUR RIGHT AS AN EMPLOYEE TO UNION REPRESENTATION
DURING QUESTIONING BY YOUR EMPLOYER

What you say can and will be used against you.

Employees have specific rights when confronted by employers who want to question them for
alieged wrongdoing. These rights were developed by the U.5. Supreme Court in the Weingarten case in
1975.

As with any rules, there are certain things that il covers, and there are certain things that it does
not cover.

A. Your right is not automatic. YOU MUST ASK FOR IT. Your employer is not urder a duty
to advise you of your rights.

B. You have to request the union representation from the person who is deing the questioning,
not from your immediate supervisor of your union representative. The questioner must be told that yau
do not waat lo proceed without union representation.

C. You do not have the right to a unjon representative if the interview is only for the purpese of
informing of discipline already decided upon by the employer. However, in that case, you only necd
listen, you do not have to answer any further questions by your employer, Fi urther, you can ask for union
fepresentation under those circumstances, but the employer is not required to give you union
Tepresentation.

D. The rule does nat apply 1o the normal everyday conversations between a supervisor and an
employee, which pertains to performance of job duties and normal work performance.

E. The employer’s rights.

Once you reques! union representation, your employer has three options:

1. He can grant your request and bring in a union representative.

2. He can discontinue the intetview and proceed with the employer’s own investigation without
your parficipation.

3. The employer can offer you the choice of proceeding withowi union representation.

While an employee may waive the right 10 union representation, it is highty recomimended that an
employee not do so. Most of us feel that we are not guilty and that we are adequately able to represent
ourselves. However, in the emotionally charged stiuation where you are being questioned by your
emplayer, it is very pessible that you will say things that the employer has no knowledge of which will
incriminate you or will cause the employer ta undertake a new investigation regarding other conduct,

Local 1444 has prepared an intetrogation rights statement for you to present to your employer if
YOU art i00 BEFVouUS of upset to recall your rights.

“| refuse to submit to this questioning because I fear that | may suffer severe
discipline or termination of my employment, and 1 demand my right to have a
union representative present with me before this proceeding continues, and if

my demand is not acknowledged, then [ refuse to participate in this process,

and you may take whatever action you deem appropriate.”

Keep this card with you and use it at any time you are subjected to an interrogation interview which
might lezd to discipline.
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THIS AGREEMENT was made and entered into this ninth day of October, 2004, between WISCONSIN
PHYSICIANS SERVICE INSURANCE CORPORATION (hereinafiet designated as "WPS") and LOCAL 1444,
OFFICE EMPLOYEES DIVISION OF UNITED FOOD AND COMMERCIAL WORKERS UNICN, chartered by
UNITED FOOD AND COMMERCIAL WORKERS INTERNATIONAL UNION, AFL-CIO (hereinafter
designated as the "Union™),

In entering into this Agreement, both parties recognize that a successful business is necessary to provide jobs.
Accordingly, to this end the purposes of this Agreernent are: to set forth herein the agreement on pay, hours and
other conditions of employment; to provide a procedure for the prompt and peaceful settlernent of grievances; to
insure harmonious relationships among the employees, WPS and the Union; and to maintain productivity and
efficient operations.

ARTICLEI
RECOGNITION

WPS recognizes the Union as the sole and exclusive bargaining agent for the purpeses of collective bargaining
for the following unit of employees: All full-time and regular part-time empleyees of Wisconsin Physicians Service
Insurance Corporation performing bargaining unit work (defined as the type of work and job functions being
performed by the bargaining unit employees as of December 31, 1979) at 1717 West Broadway, 1800 Enge] Street,
1601 Engel Street, Monona, Wisconsin, or at any WPS facility opened in Madison, Wisconsin; Monona,
Wisconsin; or within a five (5) mile radius of the home office (1717 West Broadway) to which bargaining unit work
is transferred, but excluding professional ﬂm_:l confidential employees, exempt employees under the Fair Labor

Standards Act, guards and supervisors as defined in the National Labor Relations Act.



ARTICLE II
MANAGEMENT RIGHTS

Except as specifically limited by the express provistons of this Agreement, WPS exclusively retains to itself the
traditional rights to manage its business and direct its employees, including, but not limited to, the following: To
change, direct, ptan and control operations; to introduce new ar improved methods of operation; to decide what
services shall be provided, how work shall be performed and what work shall be performed by employees; to
establish and change the hours and/or schedules of work; to hire, promote, demote, and transfer; to suspend,
discipline, and discharge for cause; to lay off employees because of lack of work or for other legitimate reasons; and
to make and enforce reasonable work rules and regulations. The exercise of such autherity shall not conflict with
this Agreement and its purposes.

ARTICLE [l
UNION SECURITY AND CHECKQFF

Section 3.) Union Membership. All present employees who are mettibers of the local Union on the effective
date of this Agreement shall remain members of the local Unien in good standing as a condition of employment. All
present emplayees who on the effective date of this Agreement are tendering dues and fees to this Jocal union shall
remain members in good standing of the local union to the extent of payment of dues and initiation fees provided by
law. All employees who are hired on or after the effective date of this Agreement shall become and remain members
in good standing of the local Union as a condition of employment on or after the 31st day following the first day of
their employment.

Section 3.2 Checkoff, (a) Upon presentation to WPS of a duly executed checkodf authorization (in the form
set forth in Appendix A attached hereto), WPS will deduct from that employee's eamnings for the first payroll period
of each month, the amount of periodic dues and initiation fees, where appropriate, unifermly required as a condition
of acquiring or retaining membership in the Union. WPS wilt remit said deductions together with a list of
employees’ names for whom deductions have been made to the Union within fifteen (15) days after deduction.

(b) Where an employee has no eamnings or insufficient earnings for the complete deduction in the first payroll
period, ne deduction of any amount shall be made unuil the following month in which earnings are adequate to cover
the required deduction, at which time such deduction shall be transmitted to the Union along with the deductions for
that subsequent month pursuant to the procedure described above in Paragraph (a).

(c) No authorizatien shall become effective until the commencement of the next pay period following the pay
2



period in which the authorization is delivered to WPS, WPS shall not be required to make any deduction prohibited
by any present or future law.

(d) In the event that the Union shall inform WPS in writing of the omission of a deduction as to a particular
employee for whom an authorization was timely filed, the deduction shali be made out of the next pay period
carnings of said employee folloving receipt of the notice from the Union,

Section 3.3 Indemmification. The Union shall defend, indemnify, and save WPS harmless against any and all
¢laims, demands, suits or any other form of liability that shall arise out of or by reason of action taken by WPS for

the purpose of complying with any portion of this Article of this Agreement.

ARTICLE IV
GRIEVANCE-ARBITRATION PROCEDURE

Section4.1 Definition, For the purpose of this Agreement, a grievance is a dispute raised by an employee or
the Union with respect to the meaning, interpretation, or application of the provisions of this Agreement. A
disciplinary counseling may be grieved under the provisions of the Grievance-Arbitration Procedure.

Section 4.2 Time Limits. A grievance must be presented to WPS within'ten (10) working days after the event
giving rise to such grievance or it shall be deemed waived by the Union and the grievant. Any of the time limits
referred to in this Article may be waived by mutual agreement of the parties,

Section 4.3 Settlement Procedure. A grievance shall be rised and discussed in accordance with the following

procedure:

STEP 1: The employee and/or his Union Representative shall present the grievance orally to the WPS
Designee. The WPS Designee will answer the grievance orally within three {3) working days.

STEP 2:  If not settled in Step 1, to be considered further, the grievance must be reduced to writing stating
the facts of the complaint, the Agreement sections involved, relief requested, dated and signed
by the employee and/or his/her Union Representative, and subrmitted to the WPS Designes
within five (5} working days afier receiving the Step 1 answer from the WPS Designee. The
WPS Designee shall give the Step 2 answer within ten (10) workdays after receiving the written
complaint unless, during such ten (10) workdays, WPS schedules a meeting with the Union
Representative and/or the grievant to discuss the complaint. In the event of a meeting, WPS’
answer shall be given no later than five {5) workdays afier the last Step 2 meeting.

STEP 3: The Step 2 written answer will sextle the grievance unless it is appealed to the WPS Desighee in
writing by the Union Representative within five (5) workdays of the receipt of the Step 2
answer. The WPS Designee will give the Step 3 answer no later than fifteen (15) workdays
after the receipt of Step 3 appeal unless a meeting is scheduled between the WPS Designee and
the Union Representative, in which case the Step 3 answer will be given within ten (10}
workdays of the last Step 3 meeting. If the grievance is not settled in Step 3, the Union may
appeal to arbitration in accordance with Section 4.4 below.,

3



Section 4.4 Appeal to Arbitration, The Union shall serve written notice of its desire to arbitvate such
grievance, specifying the issue, upon WPS within fifteen (15) workdays after the Union receives WPS' written
answer in Step 3 of the grievance procedure.

Section 4.5 Designation of Arbitrator, The Union will request the federal Mediation and Conciliation
Service {FMCS) to submit a panel of seven (7) acceptable arbitrators. Upon receipt of the panel, WPS and the
Union shali alternately strike names, with the Union allowed the first strike, until only one name remains and that
person shall be the Arbitrator. The arbitration hearing shall be held as promptly thereafter as is feasible. Either
party may strike one list of arbitrators in its entirety, in which case the parties may request another list of arbitraters
fom FMOCE

Section 4.6 Arbitrator's Jurisdiction. (2) The function of the Arbitrator shall be of a judicial rather than a
legislative nature. The Arbitrator shall not have power to add to, subtract from, ignore, or modify any of the terms
and conditions of this Agreement. The decision of the Arbitrator shall not go beyond the express language,
interptetation, ot application of this Agreement and shall be limited to the extent nacessary to determine the issue
submitted by the parties.

(b} The award of the Arbitrator shall be final and binding upen the employee(s), WPS and the Union.

(c} The foregoing procedure shall govern a claim by the Union that an employee having seniority in the unit
has been disciplined or discharged without just cause. In case it is determined by such procedure that the employee
has been disciplined or discharged without just cause, hefshe shall be reinstated with full senjority rights which may
include back pay, but which shall also take into consideration interim cormnpensation. No liability shall accrue
against WPS for a date prior to the date the grievance was presented in writing, or in disciplinary cases prior to the
date of discipline, provided that claims for mispayment under Section 13.1 may be made for a period up to one year
prior to the date the grievance is presented.

{d) Only one (1) grievance shall be submitted to the same Arbitrator, provided however, that the parties may,
by mutuat agreement, submit related grievances 1o the same Axbitrator.

Section 4.7 Award and Expenses, The fees and expenses of the Arbitrator, the hearing room, and the
transcript, if any, shall be bome equally by the Union and WPS. All testimony shall be under oath.

Section 4.8 General Review Meetings. The parties understand that some general review may be necessary

regarding matters which are not alleged as violations of this Agreement (that is, grievances). Thus, should the Union
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wish to discuss subjects which are related to employment but are not alleged violations of this Agreement {that is,
grievances}), the Union may request that a General Review Meeting be held with representatives of WPS, Such
reguest shail be in writing and shall specify the subjects the Union wishes te have on the meeting's agenda. Upon

receipt of such a request, WPS will artange 1o hold a meetiog at a mutually agreeable ume.

ARTICLE V
UNION REPRESENTATION

Sectign 5.1 [nion Represeatation. All grievance discussions and investigations shail take place ata
mutually convenient and agreeable tirne. An emnployee has the right to request the presence of a Union
representative or shop steward at any investigatory interview which the employee reasonably believes might result
in disctplinary action.

Section 5.2 Bulletin Boards. WPS will post on its bulletin boards Union notices. Any notice must first be
appreved by WES Designated Representative.

Section 5.3 Office Stewards. Office stewards will complete legitimate Union business regarding grievance
adjustment during nen-working time.

However, in the event of serious differences arising which cannet possibly be resolved during a non-working
period, the Office Steward may be excused by hisfher supervisor {or the purpose of adjusting the grievance(s), and
such permission will not be unreasonably withheld.

WS will, upen written request by the Union, grant an unpaid leave of absence to the Chief Steward for the
transaction of Unjon business away from the premises of the Cotnpany. This applies to Union conventions,
educational programs and conferences. Such leave shall be requested not less than ten (10) days prior to the
effective date and shall not exceed one {1) week per calendar year. WPS will grant, under the same terms and
conditions as those which apply to the Chief Steward, an unpaid leave of absence of up to one (1) day per calendar
year for up to twenty (20} union stewards. The Company will continue its portion of benefit costs during the
approved leave,

Section 5.4 Access. {a) Accredited Union representatives will be granted access to WPS facilities covered

by this Agreement for the purpose of conducting legitimate Union business related to the administration of this
Agreement in a manner not disruptive of office operations.

(b) Additionally, accredited Union representatives will be granted access to WPS facilities covered by this
1)



Agreement on a monthly basis for the purpose of collecting dues from members who have not velunarily asthorized
the checkoff of same and/or for meeting with employees who, of their own volition, desire to talk with such
representatives concerning possible Union membership. Such monthly visitations shall be during non-working time
and shall take place in an area mutually designated by the parties. The Union's Business Agent, or designated
representative, will be given the oppormnity 1o meet with new bargaining unit employees on non-work time at the
conclusion of monthiy benefit orientation sessions concerning union membership and other legitimate business,
WPS hereby agrees to post advance notices on its bulletin board designating the date, time, and place where such
representative(s) shall be available.

ARTICLE VI

PROBATIONARY EMPLOYEES

Section 6.1 Definition. New employees will be regarded a3 probationary employees for the first 90 calendar
days of employment with WPS. Probationary employees may be laid off, transferred, disciplined and/or
discharged. Such probationary periods shall be 120 days in the case of part-time employees, covered hereunder.
Probationary employees that continue in the service of WPS subsequent to the 90 calendar days (120 days in the
case of part-tine employees) from the date of original hire shalf receive full and continuous service credit from the
last date of hiring. Tn cases where deemed necessary, WPS may extend the length of time of the probationary period
for a period not to exceed 30 additional calendar days. Hours missed due to holidays as defined in this Agreement
will count as hours worked for determining overtime premium pay,

Section 6.2 Probationary Employee Status, Probationary employees are excluded from this Agreement until
satisfactory completion of their 90 day probationary period (120 days in the case of part-time employees cavered by
this Agreement). Probationary employees are eligible for all life, health, dental and vision benefits as of the 91* day
(121* day in situations where the probationary period has been extended) after satisfactorily completing the
probationary period. Upon termination of employment, an employee’s benefits will end as of the last day of
employment.

Section 6.3 Priority of Seniority. Whenever two (2) or more employees have identical length of service
dates, their priotity of seniority shall be established by the numerical sequence of the tast four {4) digits of their

Social Security Number, so that the employee with the lower Sociat Security Number shall be more senior,



ARTICLE VII
SENIORITY

Section 7.1 Definition. (a) Seniority shall consist of a regular employee’s length of continuous service with
WPS since the employee's last date of hire at the WPS facilities covered by this Agreement. Seniority rights are
created by this Agreement and exist only to the extent expressed herein. Senjority shall not establish any right to the
continuation of any werk, nor to the continuation of any job classification or arrangement of duties within a
classification, but serves a3 a qualification for benefits as expressly provided for in this Agreement.

(b) Regular employees are those who have successfully completed their probationary period and who work
on a full-time basis, They accumulate seniority.

Section 7.2 Application. In all applications of sentority under this Agreement, where qualifications and
ability to perform the required wotk are, among the employees concerned, relatively equal, seniority dates, as
defined above, shall govern.

Section 7.3 Layoff. (a) Anemployee shall be subject to layoff on the basis of seniority as defined in
Sections 7.1 and 7.2 above. For purposes of layo(f there shall be three (3) separate Groups designated as (I, {11, and
1V. Group I shall consist of employees in Medicare; Group I1I shall consist of employees in TRICARE; and Group
IV shall consist of all remaining departiments.

(b) During a reduction in force probationary employees in the affected department shall first be laid off.

(c} Anemployee subject to layoff in an affected classificasion and department may displace the least senior
employee in the same department within the same Group. The employee so displaced may displace the least senior
employee in his Group. The employee so displaced shall then be laid off. Employees on layoff will be recalted 10
the Group and departrnent from which they were laid off or to other Groups provided they have the skill and ability
1o perform that work prior to the hiring of new employees on the basis of seniority as defined in Sections 7,1 and 7.2
of this Article.

{d} WPS will, when practicable, provide at least one week notice of layoff,

(e} Anemployee may elect to use eamned vacation before being placed on layoff.

(f} Healih insurance coverage will continue for a laid off employee through two (2) months following the

month int which the layoff occurs.



Section 7.4 Posting. {a) When WPS determines it is necessary to fill a permanent vacancy in an existing
job classification, such permanent vacancy shall be posted on WPS' bulletin boards for a period of five {5) regularly
scheduled eight (8) heur werking days, during which time empleyees desiring the position may apply for such job
by completing the Bid Form obtained in the Employee Services Office. Job postings shall contain department, job
title, grade, shift work hours, synepsis of job, summary of requirements, anticipated start date, job location, number
of positions, and date and time of posting placement. Job postings will overlap the original week posted into the
foilowing week. A listing of unfilled jobs wili be posted on WPS' bulletin boards. Additional information on
unfilled jobs will be available in the Employee Services Office. Eligible bidders may bid on jobs that remain
unfilled.

WPS will consider eligible employees who have completed the Bid Form prior to filling the position ffom
cutside. Where skill, qualifications, and ability are relatively equal, seniority shali be the controlling factor.
Employees in grade levels 5 or below shall only be permitted to apply for higher rated jobs, or, where mutually
agreed to by the parties, an employee may be permitted to apply for a comparably rated job. Employees in grade
levels 6 or above with at least eighteen (18) months time-in-job shall be permitted to apply for a comparably rated
Jjob provided such position was vacated by other than a lateral transfer. No mote than one lateral bidder will be
selected per job posting, or, where mutually agreed to by the parties, additional lateral bidders may be selected, All
bidders will be notified of their status, in writing, no later than five {5) working days following selection of the
successful bidder or decision not to fill a posted job. 1f there are no eligible bidders, such bidders shall be notified as
to why they are not eligible. 'WPS shall be allowed o management select in those cases where there are no eligible
bidders,

(b} WPS imay temporarily fill a pasted vacancy until it is determined whether there are applicants with the
ability 1o satisfactorily perform the work involved or WPS may hire a new qualified employee for the vacancy if
WPS determines that there are no qualified applicants during the period of posting. The temporary fiiling ofa
posted vacancy shall not exceed the time required to fill the position on a permanent basis.

(c) Employees hired, promoted or voluntarily transferred to permanent positiens in grade level five (5} and
above are prohibited from applying for another job for 8 period of ten (10) months from the date of such
hire/promotion. This ten (10) month freeze may be waived by mutual agreement between the Union and WPS.
Employees involuntarily transferred to permanent positions will not be keld to the ten {10) montk frecze.

(d) An employee promoted or transferred under this Section shall be considered on job probationary status
8



during the fiest sixty (60) calendar days of the new job. 1f WPS determines at any time during said sixty (60)
calendar day period that the employee is not performing or will not be able to perform the job in a satisfactory
manper, such employee shall be returned to his/her former regular job if there is a vacancy, or to a comparable job if
open, or to any open job, tespectively, in accordance with Article V1I, Section 7.2 above, If there is no suitable open
job available, the employee shalt be placed undet the layoff procedure, Section 7.3. In cases where deemed
necessary, WPS may exiend the length of time of a job probationary period for a period not to exceed thirty (33)
additjenal calendar days and wil] notify the steward of such extension. A “probationary” employee, s used in this
Agreement, refers oiily to an ¢mployee who has not completed his/her probationary peried under Section 6.1.

(¢) An employee promoted or transferred under this Section shall be scheduled accerding to the shift work
hours listed on the job posting. When shift hours change within a departinent, preference will be given on the basis
of senjority as defined in Section 7.1 (a), above.

Section 7.5 Loss of Seniority. An employee shall Jose ali seniority rights and histher employment
relationship shall be terminated if:

(a) The employee quits;

()] The employee has been discharged for cause;

©) The empioyee has been absent from work for three (3) successive working days without notifying
WPS, unless excused by WPS;

(d} The employee has been laid off for nine (9} months or for a period of time equal to his/her seniority
as defined above, whichever is less;

(e) The employee fails to report for work within three (3) working days after a certified letter, retumn
receipt requested, has been received at the employee's last known address notifying such employee
to report to work following a layoff;

[43] The employee fails 1o report for work on the next vegularly scheduled workday upon termination of
a disciplinary layoff; or

4] The employee has been disabled and unable to work for 365 calendar days during an eighteen (18)
month period. Thirty (30) calendar days prior to such date the employee shall be notified by
certified letter, return receipt requested, at the employee's last known address that all seniority rights
and employment will terminate in accordance with the Agreement.

ARTICLE VIIi
HOURS OF WORK,
OVERTIME AND PREMIUM PAY

Section 8.1 Purpose. This Article is intended to be construed only as a basis for overtime and shali not be

construed as a guarantee of pay or of hours of work per day or per week.
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Overtitme or premium payments shall not be paid more than once for the same hours worked, nor shall they
be pyramided.

Section 8.2 Normal Work Tinie. Insofaras work is needed, the normat workday shall be eight (8) hours and
the normal workweek forty (40) hours. A normal work week is defined as Monday through Friday unless
specifically stated otherwise in this Agreement.

Section 8.3 Scheduling of Overtime. When WPS finds overtime work to be necessary, employees will be
required to work such overtime, as described immediately below.

(3) WPS will first offer overtime work 10 its employees in the classification and department in which it is
needed, on a voluntary basis beginning with the most senior qualified employee and proceeding down the seniority
roster until the most junier qualified employee in that classification and department has been offered such overiime
work. In the event that no employee volunteers for overtime work or in the event WPS determines that there are
nsufficient volunteers for overtite work and additional overtime work is necessary, WPS may offer to qualified
employees outside the classification or department the apportunity to perform such overtime work. Further, in the
event that WPS deterrmines that there are still insufficient volunteers for overtime work and/or additional overtime
work is necessary, WPS will, beginning with the most junior qualificd employee in the classification and department
in which such work is needed and proceeding up the seniority roster as far as necessary, require qualified employees
to perform such overtime work. Employees temporarily transferred from one classification to another shall not be
required to work mandated overtime in their permanent classification from which they were transferred.

(b} Mandated overtime shall not exceed two (2) hours on normal eight (8) bour scheduled workdays and
eight (8} hours on unscheduled workdays. Further, mandated overtime shail not exceed ten {[0) hours in any normal
forty (40) hour workweek. An employee will not be required to work mandated overtime for one week following
eight (8) consecutive weeks of mandated overtime worked.

(c) Employees who are on vacation, erployee day, sick leave, disability leave, funeral leave, approved
Family Medical Leave (FMLA), or approved personal leave of absence for two (2) or more hours on the workday
mandated overtime is scheduled shall not be required to make up such overtime work upon their return to work.

(d) Inany event, employees may be excused by WPS from performing such overtime work.

(¢) WPS will, where practicable, notify employees seventy-two (72) hours preceding available scheduled
overtime. Employees may volunteer for scheduled overtime within twenty-four (24} hours of such notice.

Supervisors will notify and schedule qualified velunteers for available overtime twenty-four (24} hours preceding
10



available scheduled overtime.

{f) Where operational requirements permit, employees will be allowed to work fifteen ( 15) minutes before or
followiny, their regular shift.

Section 8.4 Overtime Premium Pay. An employee shail be paid time and one-half his/her established rate of
pay for all hours worked in excess of forty (40) in any one workweek. Shift premium differentials shall be included
in an employee's regular tate when calculating overtime pay. Paid hours missed due to vacation, funeral
leave, holidays, employee day time, jury duty, paid sick time, hours paid for by worker's compensation, approved
unpaid leaves of absence for union stewards under Article V, Section 5.3, and absences as a resuli of being served a
subpoena will count as hours worked for determining overtime premium pay. An employee shall be paid double (2)
fimes his/her established rate of pay for all hours worked on Sunday as such, except for employees hired or
promoted to jobs whose regular workweek contains or includes Sunday as a regular workday.

Section 8.5 Lunch Peried. Employees shall have a thirty-five (35) minute unpaid funch period, the acal
times of which will be ¢stablished by WPS. The times for such tunch periods shall commence (rom the time an
employee leaves hisher work station and shall terminate upon his/her return thereto.

Section 8.6 Rest Periods, Employees shall have two (2) fifteen (15) minute rest periods in an eight (8} hour

workday, one during the first half of the shift and one during the second half of the shift. Employees scheduled to
work one {1) or more hours of overtime in addition to their regular eight {8) hour workday will be granted an
additional fifteen (15) minute rest period, to be taken outside of the normal workday, provided they perform their
job duties for that one (1) or more hours, The actyal times of rest periods will be established by WPS. The times for
such rest periods shall commence from the tite an employee leaves hisrher work station and shall terminate upon
his/her return thereto,

Section 8.7 Alternate Work Periods. WPS will observe Alternate Work Periods for the term of this

apreement. Beginning April [, 2005, Alternate Work Periods will be scheduled on a quarterly basis according to the

following schedule:

Scheduling Periods Alternate Work Perigds
December 1 through December 21 Japuary 1 through March 31
March 1 though March 21 April 1 through June 30
June | through June 21 July 1 through September 30
September 1 through September 21 October 1 through December 31

11



Employees will have the option of working a forty {40) hour week by working:

« Four {4} nine {9) hour work days and one ([} four (4) bour work day

« Four {4) ten (10} hour work days

e Four {4} cight and ore half (8 '4) hour work days and one (1) six {6} hour work day
Participation in the four (4} ten (10) hour work days is subject to department objectives and customer requiremnents,
Such hours will be individualized to meet the particular needs of employees and their wark group, Where a ten (10)
heur wark day fs approved, there wilt be an additional ten (10} minute paid break. The employee’s supervisor, the
department manager and the Union steward representing the area will meet prior to each Alternate Work Period to
approve the ten (10)-hour work day schedule requested by employees. All hours will be worked under the following
conditions:

(a)  Inany week in which a holiday occurs, employees shall work the normal work day,

{b)  WPS will determine the schedules of work of the employees, provided that no first shift employee
will commence working on his/her regular shift prior to 6:00 a.m, Employees working an Alternate
Waork Period whose normal work hours do not extend beyond 5:00 p.m. shall not receive a shift
premnium.

(¢}  During the Altemate Work Period, hours missed will be charged according to the scheduled hours an
employee would have worked on that particular work day.

(d)  Arrangements to work the Alternate Work Period are to be made with the employee’s immediate
supervisor subject to operational requirements. Seniority will be considered in approving work
schedules. Employees absent during the schednling period will need 1o make arrangements for
Alternate Work Periods with their supervisor. If the employee does not make these arrangements, the
Alternate Work Period will be scheduled based on availability. The scheduling of Alternate Work

Periods will be approved in the following order:

1. Vacavion and Employee Day requested in increments of three (3) or more consecutive work
days;

2, Alternate Work Period requests;

3. Vacation and Employee Day requested in increments of less than three (3) consecutive work
days.
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(e)  During Alternate Work Petiods, staff levels in Customer Service will be maintained at a minimum of
seventy-five (75) percent and staff levels in all ather areas will be maintained at a minimum of
seventy (70) percent or less depending on operational need, Recent historical actual employee
absence, including all paid time off and non-paid time off, will be used in determiniag minimum staff
levels.

(i Ifan employee forfeits an Alternate Work Period due to overtime, it may be rescheduled if the
department is able to do so.

ARTICLE IX
LEAVES

Section 9.1 Military Leave. WPS hereby agrees to comply with the provisians of all pertinent statutes,

laws, and regulations governing the granting of military leaves of absence and the reemployment of veterans.

Section 9.2 Personal Leave of Absence. (a) Employees with at least six (6) months of service may be

granted a personal leave of absence not to exceed thirty (30) days provided a written request therefore setting forth a
good cause for a leave of absence i3 submitted to WPS and provided such leave in the interests of operating
efficiency catses a minimum of interference with operations. Such leave of absence may be extended by WPS nupon
receipt of # written request and for gooci cause shown, but it no event shall the total of such leaves exceed three (3}
months. Such leave shall not be used for the purpose of seeking employment elsewhere.

{b) During such Jeave of absence, seniority shall be accurnulated, but such employee shall not be eligible for

holiday pay or the accrual of vacation or sick leave. Such employee shall be eligible for group insurance with the

employee paying the cost in accordance with the following schedule:

0-2 weeks' leave --no cost 10 the employee
2-4 weeks' leave --1/2 cost paid by the employce
4 weeks' leave or more --full cost paid by the employee

Section 9.3 Jury Duty Leave. (a) A regular full-ime etmployee cailed to perform jury duty may be excused
from work for each such day on which the employee serves of reports to serve and may be paid for the time
necessarily tost from his/her regular work schedule due 1 such jury service, provided the employee furnishes proof
of service of the jury sunumons.

{b) The pay received by the employee shall be the employee's regular straight-time rate of pay. Inno event
shall WPS remunerate an employee for a period in excess of two hundred (200) hours per contract term.

{c) To be eligible for such payments, an employee must, upon request, furnish WS with a written statement
13



from the appropriate public official and listing the dates of jury duty service. An employee excused from jury
service shall immediately report to work.

Section 9.4 Disability Leaves. (a) A disability leave of absence (which includes pregnancy) without pay
due to illness or accident may be granted to a regular full-time employee who has successfully completed the
probationary period and whose disability prevents himber from performing his/her regular duties to which he/she
may be assigned and whose disability is expected to exceed thirty (30) days and who plans to remn to work. Such
employee shall not return to work withour medical examination by his'her personal physician. WPS reserves the
right 1o Tequire an employee to submit 1o a physical examination by a physician of WPS’ choice, at its own expense,
for the purposes of determining the emplovec's ability or inability to retum to work.

(b) Commencement of the teave of absence may be determined by WFS in light of the recommendations of
WPS' physician and the employet's personal physician. The initial leave may be granted for a period not to exceed
three {3} months. One (1) month extensions may be granted based upon then current medical information up to a
maximum total of twelve (12) months.

Sectiop 9.5 Funeral Leave. When a death aceurs in an employee's "immediate family” (defined as
employee's grandparent, grandparent-in-law, step-grandparent, grandchild, spouse, child, stepchild, brother, sister,
brothes-in-law, sistes-in-law, natural or stepparent, mother-in-law, father-in-law, son-in-law, daughter-in-law, aunts
and uncies) the employee will be excused from work up to three (3} working days. For the death of an employee’s
spouse, child or stepchild, the employee will be excused from work vp to four (4) werking days. Unless otherwise
approved, the leave must be taken within seven (7) days from the date the death ocours. The employee shall receive
his/her regular straight time pay per day for the scheduled hours of work missed upen written
application, provided he/she attends the funeral. In the event no funeral is held as observed by refigion or custom,
the employee will qualify for funeral leave as provided in this Section. An employee of foreign nationality who
cannot atiend the fineral of an immediate family member held in a foreign country will qualify for funerai leave as
provided in this Section.

Section 9.6 Physician's Recommendation. With regard 16 any leave situation described in Section 9.4 above
where ani employee’s personal physician and WPS’ sefected physician disagree as to their recommendations or
findings, these two physicians shali select a third physician whose findings, upon examination, shall be controlling
with respect to the section noted abuve. The third physician’s fees andfor expenses shall be borne equally between

WPS and the Union.
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Section 9.7 Family and Medical Leave, WPS hereby agrees to comply with the provisions of all pertinent
statutes, laws, and regulations governing the granting of family and medical leaves.

Section 9.8 Return From Leave. Any employee returning from an approved leave pursuant to Sections 9.2
and 9.4 above will be placed back in the bargaining unit in his/her regular job if there is a vacancy orto a
comparable job if open or 10 any open job, respectively, in accordance with Article VI, Section 7.2, above. If there
is no svitable open job available, the employee shall be placed under the layoff procedure, Section 7.3. An
employee placed back in the bargaining unit in a job other than his/her regular job, may upon wrilten request,
trapsfer back to histher previous reguiar job should it become available at a later date. In such circumstances, WPS

shall not be required to post that available job pursuant to the requirement of Article VIL, Section 7.4, above.

ARTICLE X
VACATIONS
Section 10.1 Vacation Schedule. Vacations shall be camed by employees pursuant to the following
schedule:;
Maximum Possible Days
Employee's Eamed As of Employee's
Service Anniversary Anniversaty Date
As of 6 months 3 days \ Ist year
As of 1 year 5 days / 8 days
As of 2 years 11 days
As of 3 and 4 years 13 days
Asof5,6,7,8,0r9 years 16 days
Asof 10,11, 12, 13, or 14 years 20 days
Asof 15,16, 17, 18, or 19 years 23 days
As of 20, 21, 22, 23, or 24 years 24 days
As of 25 or more years 26 days

Earned vacation days will be determined based upon an employee's anniversary date of hire. Employees must work
at least cighty percent {80%) of the work hours in a payroll month to receive full credit for earned vacation (all paid
sime off, time off due to the non-paid two (2) day sick waiting period, one week unpaid leave incurred under Article
V, Section 5.3, Office Stewards, for the Chief Steward and time off for approved absences under the Family and
Medical Leave Act will count as hours worked in determining the monthly vacation eligibility requirement), For
each month so worked, employees will accrue 1112 of possible earned days which they eam on their annjversary

date of employment. An employee who returns to work under a light duty medical restriction and works less than
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80% of the work hours in a payroll month will accrue ong-half ('4) of the eamed vacation for each month the
employeg is on light duty,

Section 10.2 Vacation Pay, (aj For each week of vacation, an employes shall be entitled to an aliowance of
forty (40) hours' pay at the regular hourly rate of the employee at the time the employee leaves for vacation.

(b} Employees whe die prior to their anniversary date will have paid to their spouse or estate all accrued
vacation since their last anniversary date and earned vacation not used.

{¢) Employees who retire under provisions of the WPS Employee Pension Program will be paid for all
accrued vacation since their last anniversary date and eamed vacation not used.

(d) Anemployee who terminates will be paid for earned vacation not taken,

Section 10.3 Vacation Scheduling. (a) Vacations to be taken in increments of not less than one (1) week
will be scheduled as desired by employees with senior employees given the preference of time selected, subject to
approval by WPS in the interests of operating efficiency so as to cause a minimum of interference with operations.
In any case, notice of the requested vacation period must be submitted to the WPS Designee not less than fourteen
(14} days prior to the first day of vacation, unless excused by WPS.

(b) Where a vacation is requested in less than a one (1) week increment, at least twenty-four {24} hours'
notice will be given, unless excused by WPS.

{c) All requests for vacation received ninety (90) days in advance during a week in which a holiday occurs
will be decided within one (1) week. Seniority will be given preference.

Section 1.4 Taking Vacations. (a) Vacations shall be taken in perieds of one (1) hour or more on a daily
basts. A vacation balance of less than one (1) hour may be taken. Vacations taken in excess of one {1) hour may be
taken in fifteen (15} minute increments.

() Where an employee elects to take his'her entire vacation in one (1) consecutive period or where a
vacation is taken in one (1) week increments, WPS will, upon request, have an employee's vacation check prepared
for the employee on the last scheduled day prior to the employee's vacation, provided that such request is submitted
at least fourteen (14} days in advance.

Section [0.5 Carryover. {(a) Employees may carry over their camed vacation to a maximum of the amount
eamed in the preceding anniversary year according to the vacation schedule set forth above.

(b) Employees may elect to be paid up to one-half (1/2} of their vacation camed in a previous annivetsary

year in lieu of time off annually on their anniversary date.
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ARTICLE XI
HOLIDAYS
Section 11.1 Eligibility. All full-time employees shall be granted eight (8) hours of heliday pay (unless

otherwise specified) at their then current hourly rate on the following designated holidays:

New Yeat's Day Thanksgiving Day

Good Friday (4 hours' Day after Thanksgiving
holiday pay) Christnas Day

Memeorial Day Friday, December 24, 2004

Independence Day Friday, December 23, 2005

Labor Day Friday, December 22, 2006

Monday, December 24, 2007

In order to be eligible for such holiday pay, an employee must have worked the scheduled hours on the scheduled
workday before and the scheduled workday immediately following the holiday, unless such absence is excused by
WPS.

Section 11.2 Employeg Day. (a) New employees who successfully complete their probatienary period but
have less than one (1) year senjority will be limited to one (1) Employee Day in that calendar year.

(b) Thereafter, ernployees will be entitled to two (2) Employee Days each calendar year.

(c} Emplayees who were employed prior to November 11, 1994 will be entitled to an additional three (3}
Employee Days each calendar year beginning January I, 1995.

(d) The Carnpany will grant an additional Employee Day to the father of a newborn child for paternity leave
PUrposes.

{e) Supervisors shall approve all requests submitted twenty-four (24) hours in advance, unless such approval
would seriously affect operating efficiency.

(f)y Employee Day time may be used in fifteen (15) minute increments. Employees who are on the payroll
during the last payperiod of the year may elect to be paid for any unused Employee Day time in lieu of paid time off.

(g) Employees who retire under provisions of the WPS Employees’ Pension Program will be paid for all
unused employee days.

Section 11.3 Saturday or Sunday Holidays. A holiday falling on a Saturday or Sunday may be observed on
the following Monday or preceding Friday, as agreed to between the Company and the Unjon.

Section 11.4 Holiday Work and Pay. When WPS finds holiday work to be necessary, employees will be

required to work on such heliday, as described immediately below.
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(a) WPS will first offer holiday work to its employees in the classification and depariment in which it is
needed, on a voluntary basis, beginning with the most senior qualified employee and preceeding down the seniority
roster until the most junior qualified employee in that classification and department has been offered such holiday
work. Inthe event that no employee volunteers for holiday work or in the event that WPS determines that there are
insufficient volunteers for holiday work and additional holiday work is necessary, WPS may offer to qualified
employees outside the classification or department the opportunity to perform such work. Further, in the event that
WPS determines that there are still insufficient volunteers for such work andfor additional holiday work 15
necessary, WPS will, beginning with the most junior qualified employee in the classification and department in
which such work is needed and procecding up the seniority roster as far as necessary, require qualified employees to
perform such work,

{b) Inany event, employees may be excused by WPS from performing such holiday work.

{c) In all cases of holiday work, WPS will, where practicable, provide employees with at least forty-eight
(48) working hours' notice.

(d) An employee who performs such holiday work will receive double (2) time his/her regular rate of pay
plus the holiday pay for which he/she is otherwise eligible.

Section 11.5 Holiday During Vacation. Where a holiday, as described above in Section 15.1, falls during an
employee's vacation, that employee will receive holiday pay in addition to his/her vacation pay or another day oiT in
lieu thereof provided that the employee works the last scheduled day prior to and the first scheduled day after his/her

vacation period, unless such absence is excused by WPS,

ARTICLE XI1
TRANSFERS
Section 12,1 Temporary Transfers. (a} When employees are temporarily transferred laterally or into a
lower paying classification, such employee's current rate shall be maintained during such transfer. Any employee
ternporarily fransferred from a [ower classification to a higher classification shall receive the greater of the following
rates of pay for all hours worked and for all paid time off during such transfes:
{1}  No less than $.50 per hour; or
(2)  The corresponding minimum rate to which transferred.

{b) The Union shall be notified of temporary transfers which ¢xceed ten {10) workdays, thirty {30} workdays
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and every six months in duration thereafier. [n the event an employee is temporarily transfetred to another WPS
facility, WPS will, whete practicable, provide such employee with at least forty-eight (48) hours notice of such
transfer.

Section 12,2 Permanent Transfers. Any employees transferred from a higher to a lower classification shall
receive their current rate or the established maximum, whichever is lower. Such transfers will not be effectuated in
an arbitrary, capricious, or discriminatory manner.

Section 12.3 Physical Inability to Perform an Assigned Job. Where an employee becomes physically unable
1o perform the tasks and responsibilities of his/her regular job, WPS may, apon written request, mansfer that
employee to an available lower or comparably rated job provided that such employee has the skill and ability to
perform the tasks and responsibilities of that lower or comparably rated job. In such circurnstances, WPS shall not

be required to post that available job pursuant to the requirements of Article VIi, Section 7.4, above.

ARTICLE XIII
WAGES
Bection 13.1 Wages.
(a)} The progression increase is effective on the employee's job date anniversary.
(b} The following contractual minimums, job progression, and maximurns shatl apply in accordance with the
specific jobs employees are hired or promoted to perform:

Rates Based on Time In Job
Effective October 9, 2004

4% 8% 12%

Grade Minimum 6 Months 12 Months 18 Months  Maximum
1 8.14 8.47 8.79 9.12 8.84
2 835 8.68 9.02 9.35 9.62
3 8.79 9.14 9.49 9.34 10.22
4 9.48 9.86 10.24 10.62 11,11
5 10.02 10.42 10.82 11.22 11.88
6 10.66 1109 11.51 11.94 12.90
7 11.50 11.96 12.42 12.88 13.89
8 12.30 12.79 13.28 13.78 14.84
9 13.25 13.78 14,31 14.54 15.87
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Rates Based Opn Time I[n Job
Effective October 9, 2005

4% 8% 12%

Grade Minishurm 6 Months 12 Months 18 Months Maximum
1 8.38 272 9.05 9.39 9.19
2 8.60 8.94 9.29 9.63 10.00
3 9.05 G414 9.77 10,14 10.63
4 9.76 10.15 10.54 10.93 11.55
5 10.32 10.73 115 11.56 12.36
6 10.98 11.42 11.86 12.30 13.42
7 11.85 12.32 12.80 13.27 14.45
8 12.67 13.18 13.68 14.1% 15.43
9 13.65 14.20 14.74 15.29 16.50

Rates Based On Time In Job
Effective October 9, 2006

4% 8% 12%

Grade Minimum 6 Months 12 Months 18 Months Maximum
1 8.63 8.98 9.32 9.67 9.56
2 8.86 9.21 9.57 9.92 10.40
3 832 .69 10.07 10.44 11.66
4 10.05 10.45 10.85 11.26 12.01
5 10.63 ! 1.06 11.48 11.91 12.85
6 il.31 11.76 12.21 12.67 13.96
7 12.21 1270 13.19 13.68 15.03
8 13.05 13.57 14.09 14.62 16.05
9 14.06 14.62 i5.18 1575 17.16

Rales Based On Time In Job
Effective October 9, 2007

4% 8% 12%

Grade Minmum 6 Months 12 Months 18 Months Maximum
1 8.89 9,25 9.60 9.96 9.85
2 2.13 9.50 9.86 10.23 10.71
3 9.60 9.98 10.37 10.75 11.39
4 10.35 10.76 11.18 11.59 12.37
5 10.95 1139 11.83 12.26 13.24
& 11.65 12.12 12.58 13.05 14.38
7 12.58 13.08 13.59 14.09 15.48
8 13.44 13.98 14.52 15.05 16.53
9 14.48 15.06 15.64 16.22 17.67
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Provided, however, that the grade maximums as they apply to certain EDP positions (keyplex operatoss, word
processing operators, production conirol clerks) within such grades will be 5% higher than the then current
contractual maximuemns. Positions requiring a LPN or equivalent shall be paid an additional 7 1/2% from those rates
specified above. Positions requiring o RIN shall be paid an additional 15% from those rates specified above.
Computer operators shall receive an additional 15% from those Tates identified above,
(¢} Any employee returning from an approved leave pursuant to Article IX, Section 9.8, shall be credited
with past time spent in the job immediately preceding such leave in deterrnining further job progression increases.
(d) Any employee who fails to successfully complete their new job probationary period and returns to their
prior jeb will be credited for time already spent in that job in determining further job progression increases.
(e} Any employee who permanently bids into a job they are currently performing on temporary job transfer
shall have the time spent on the temporary job count in determining, further progression increases.
Section 13.2 Wage locreases.
(a) Effective October 9, 2004:
() All employees will receive a four (4) percent increase.
Effective April 9, 2005:
(1)} All employees with ten (10} or more years seniority will receive a one (1) percent increase.
(b) Effective Qctober 9, 2005:
(i) All employees v_viIl receive a four (4) percent increase.
Effective April 9, 2006:
(1) All employees with ten {10) of morte years seniority will receive a one (1) percent increase.
(c) Effective October 9, 2006:
(1) All employees will receive a four (4) percent increase.
Effective April 9, 2007
(1) All employees with ten (10) or more years seniority will receive a one {1) percent increase,
() Effective Octaber 9, 2007:
(1) All employees will receive a four (4) percent increase.
Effective April 9, 2008:

(1) All employees with ten (10 or more years senietity will receive a one (1) petcent increase.
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Sectiop 13.3 Promotion Increases. Employees promoted to a higher pay grade during the term of this
Agreement shall receive either of the following increases in his/her then current rate of pay, whichever is greater:
no less than fifty (50) cents per hour o the minimum of the new job grade. The effective date of such promoticnal
increase will be the first day of the new job. If the start date of the new job is delayed due to business need, the
employee shall receive such promotional increase effective on the date the employee would have started the new
job. Employees who do not successfully complete the probationary period shall have their rate of pay adjusted to
the amount it was at immmediately prior to promeotion to the new job.

Section 13.4 Shift Premium. There shall be a shift premium of seventy (70) cents per hour for all work
performed by computer operators in data processing on the second and third shifts, and thirty-five (35) cents an hour
for those computer operators whose regular work week is Friday, Saturday and Sunday. Other employees regularly
scheduled to work the second of third shift shall receive a shift premium of fifty (50) cents per hour. Employees
working defined shifts whose norma) werk hours extend beyond 5:00 p.m. shall receive 2 shift premivm of fifty (50)
cents per hotir for all hours worked,

Section 13,5 New of Combined Job Classifications, When WFS establishes a new job classification

consisting of a significant part of the duties of an existing bargaining unit classification or cornbines existing
bargaining unit job classifications, it shall inform the Union of its action{s) and Lhe pay grade it is establishing for
the new classification. If the Union objects to the pay grade being established, it may file a grievance within thirty
(39) calendar days from the date the Union is notified in writing by WPS.

In the event the issue of the appropriate pay grade goes to arbitration, the Arbitrator shall decide the
reasonablencss of the proposed pay grade in relationship to:

{i) its job content and responsibilities; and

(i} the job content and responsibilities of other classifications in the bargaining unit.

Section 3.6 Establishment or Alteration of Performance Standards. When WPS establishes or alters a
performance or unit average or keystroke and accuracy standard (hereinafter referred to as an "RE”™: reasonable
expectancy standard), it shall inform the Union of its action(s) in writing, to the Union's business representative and
to the Chief Steward, within ten {10) werking days of implementation. Employees will be required to meet a
minimum of eighty-five percent (85%) of the production standard or RE. WPS shall not establish personal

employee goals for employees whe perform at 100% or more of the standard.
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1f the Union objects to the RE being established, it may file 2 grievance within thirty (30) calendar days from
the date the Union is notified in writing by WPS,

In the event the issue as to the reasonableness of the RE goes to arbitration, the Arbitrator shall decide the
reasonableness of the RE in relationship to:

(i) the job content; and

(ii) the job content of other classifications and REs in the bargaining unit.

ARTICLE XIV
PENSION AND INSURANCE

Section 14.1 Pensions. WPS hereby agrees to continue in full force and effect the current pension program
under the same terms and conditions effective prior to the execution of this Agreement, except that the participant
contribution will be as follows:

3% for less than cight (8) years panticipation

2% for eight (8) years but less than thirteen (13) years participation

1% for thirteen (13) years but less than eighteen {1 8) years participation

0% for eighteen (18) plus years participation.

The reduced contribution will be effective on the first full pay period following eligibility,

The benefits previously inchrded under the loss of income insurance are heteby incorporated under the WPS
Employee's Pension Plan, It is agreed that WPS will continue its benefit of sixty (60} percent of his/her wage up to
a maximum of $2,000 per month. Such disability income shall commence one (1) year following an employee’s
disability provided he/she is an active participant in the Employee's Pension Plan. Such benefits shall continue for
the duration of the disability, or if the employee is disabled prior to age sixty (60), benefits will continue to age
sixty-five (63), if the employee is disabled after age sixty (60), benefits will continue for five (5) years but not
exceeding age seventy (70); if the employee is age sixty-nine (69) or older when disabled, benefits will continve up
to one (1} year. Employees must be actively at work at time of enroilment into the pension plan.

Section 14.2 Life Insurance. All cligible employees, upon successful completion of their probationary

period, shall be efigible for $15,000 of life insurance, the entire cost of which shail be borne by WPS,
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Section 14,3 TravelfAccident Insurance, Al eligible employees, upon successful completion of their

probationary period, shall be elig'ible for $10,000 of travel/accident insurance when traveling on WPS business. The
entire cost of such insurance shall be borme by WPS.

Section J4.4 Loss of Income (a) All employees, upon successful completion of their probationary period,

shall be eligible for loss of income when disabled due to either accident or illness and shall receive sixty percent
(60%) of histher wages up 10 2 maximum of $2,000 per month. Such loss of income shall commence with (but no
earlier than) the 315t day of such disability or after using a maxismum of thirty-six (36) accumulated sick days. Such
benefits shall continue for up to eng {1) year, or up to age twenty-pne (21), whichever is Jater,

{(b) WPS wiil bear the entire cos1s of such loss of income.

() Loss of income may not be utilized sinultaneousiy with sick leave.

(d) Employees enrolled in the WPS Employee's Pension Plan will be eligible for additional disability
paymenis as defined in Section 14.1 Pensions.

Section 14.5 llealth Insurance. WPS hereby agrees to provide in full force and effect the HMP Preferred
Self Funded Plan, effective Janvary 1, 1998, and for the duration of this agreement.

During the term of this agreement, premiums for this plan will be paid by WPS.

Section i4.6 Visian Care. Upon successful completion of the prabationary petiod, an employee will be
covered by the vision care insurance plan in effect for the bargaining unit employees. The benefits will be as agreed

upon by the parties in negotiations with the maximum benefits being as follows;

Materials Amount
Single Vision Lens (Each} 3 7.50
Bifocal Lens (Each) 511.25
Trifocal Lens (Each) $15.00
Lenticular Lens (Each) $40.00
Frames $12.00

This benefit shall be limited to ane (1) set of lenses during any period of twelve (12) consecutive months and one (1)
frame during any period of twenty-four (24} consecutive months for each participant. In che event that special
glasses are necessary for video display terminal work, WPS will pay eighty percent (80%) of the employee's cost of
such additional work glasses not to exceed $100.00 in a calendar year. The employee coverage will be paid by WPS,
The dependent cost will be paid by the employee,

Section 14.7 Dengal. Employees, upon successfial cornpletion of their probationary pertod, shail be eligible
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to participate in the dental plan negotiated for full-time bargaining unit employees. Diagnostic, preventive,
restorative, endodontics, oral surgery, periodontics, prosthodontics, orthodontia, and ancillary benefits wiil apply in
accordance with the group master policy that was in effect January 1, 1991, The employee will contribute fifieen
(15) percent toward the premium. Plan continuaticn is contingent upen a minimum seventy percent (70%})
employee participation rate. Eligible employees who initially decline participation may later enroll during the
annual enrollment period of December 1st thru Decernber 15th for an effective date of January 1st of the following
year.
ARTICLE XV

SICK LEAVE AND PAY

Section 15.1 Earning, Sick leave is eamned at the rate of four (4) hours per pay period by regular full-time
employees. Probationary employees shall not be entitled to take sick days until the successful completion of their
probationary period. Such earnings continue when such employee is absent from work on vacation, jury duty,
holidays, funeral leave, and sick Jeave (until the commencement of loss of income benefits).

Section 15.2 Accumulation. Employees will be allowed to accumulate and carry over a maximum of thirty-
six {36) sick days, which days shall anly be usable for personal illness or personal doctor or dentist visits. Such days
may be used in fifteen (15) minute increments. Employees on the payroll during the last payperiod of the year will
be reimbursed at their regular hourly rate of pay for unused sick days exceeding maximum accumulation.
Employees who retire under the provisions of the WFS Etuployees’ Pension Program will be reimbursed at their
regular hourly rate of pay for all eamned sick days not used. In the event an employee dies during active
employment, WPS will pay the employee's spouse or their estate all of the employee’s unused camed sick leave,
including those days which exceed the maximum accurmulation, at their regular hourly rate of pay.

Section 15.3 Administration and Waiting Periods. The maximum number of sick days usable by any

employee, without satisfying a two-day non-paid waiting period, will be increased from four (4) days to five (5)

days per anniversary year, except that with regard to employees on the payroll as of September 25, 1977, the
anniversary year shall be September 25 to September 25 for purposes of this section only. The additional day will
be effective January 1, 1995 for all eligible employees. After the use of sitch five (5) days, an employee must satisfy
a two (2) day waiting period per accurrence;, that s, sixteen (16) consecutive work hours begitning when an
employee leaves if during the workday. The computation of work hours specifically excludes holidays. Employees

may use earned vacation or paid employee day time to satisfy the two (2) day non-paid waiting peried. Employees
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will not be required to satisfy a new two (2} day waiting period for sick leave that overlaps their anniversary date of
hire or partial day absences for ongoing catastrophic medical treatment, such as, but not limited to, cardizc
rehabilitation, radiation treatment, chemotherapy or kidney dialysis. If an employee is hospitalized as an inpatient
on the first (151} or second (2nd) day of his/her disability period, the above-described waiting period will not apply
for a day which the employee is so hospitalized.

Any employee at the thirty-six (36} day accumulation level need only setve a one (1) day waiting period for the
next following disability period within that calendar year. This one (1) day waiting period is allowed only once per
calendar year per employee. The employze must notify the Emplayee Serviees Division of eligibitity for such one
(1} day waiting period.

ARTICLE XV1
PART-TIMERS

Section 16.1 Definition, (a) Regular part-time employees are those employees who have successfully
completed their one hundred twenty (120) calendar day probationary period and who work on a regular weekly basis
less than forty (40) hours per week but at least twenty (20) hours per week,

{b) Inany event, WPS reserves the right to schedule the working hours of such part-time employees.

Section 16,2 Conditions of Employment. Only the following listed conditions of employment shall be
effective for part-time employees:

(a) Seniority: Pari-time employees shall not accurmulate seniority pursuant to this Agreement except as
follows: that, upen applying for a full-time position pursuant to Article VIL, Section 7.4, of this Agreement or in the
event of a layoff as described in Articie VII, Section 7.3, of this Agreement, regular part-time employees will
receive length of service credit by dividing the number of years and months worked for WPS in such part-time
position by two.

(b) Rest Periods: Part-time employees will be entitted to one fifteen (15) minute rest period during the first
four (4) hours of work and a second fifteen (15) minute rest period if they work mere than seven {7) hours in any
single work day.

{c) Holidays: Pani-time employees will be entitled to the following designated holidays for which they will
receive four (4) hours pay at their then current hourly rate of pay: New Year's Day, Memorial Day, Labor Day,
Thanksgiving Day, and Christmas Pay.

(d) Maternity Leave: Any part-time pregnant employee, after completion of six (6) months' continuous
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service, shall be granted up to a ninety (90) day leave of absence without pay to begin whenever the employee's
attending physician deems that she can no longer petform her job because of her condition and to terminate when
the employee is medically able to return. Such employee shall furnish a doctor’s written statement indicating the
approximate date of delivery and the date such disability will begin. Such employee shall nat retum to work without
medical clearance. WPS reserves the right to require the eimployee to subrnit to a physical examination by a
physician of WPS' choice, at its own expense, for the purpose of determining the employee's ability or inabiity to
retumn, Extension, in one (1} month increments, may be granted if substantiated by a doctor's certificate,

(e} Vacation and Sick Leave: Part-time employees will be entitled to eamn vacation and sick leave at the rate
of one-half (1/2) that rate applicable to full-tirme employees for which they shall be paid for each day four (4) hours
of pay at their then cuirent rate of pay.

{f) Jury and Funeral Leave: Part-time employees will be entitled to take jury and funeral leave under the
same terms and conditions applicable 1o full-time employees for which they shall receive daily pay, prorated on the
basis of hours actually worked during the six {6) preceding pay periods.

(2) Pension: WPS hereby agrees to continue in full force and affect the current pension program under the

same terms and conditions effective prior to the effective date of this Agreement for all current and future part-time
employees.
(h) Health Insurance: WPS hereby agrees to cover part-timers employed on September 25, 1977, with the

Health Insurance Program referred to in Section 14.5.

ARTICLE XVii

NO STRIKES - NO LOCKOUTS

Section 17,1 No Strikes. During the term of this Agreerment, the Union, its officers, agents, members, and
all emmployees agree that they will not: instigate, promote, sponsor, engage in, or condane any strike, refusal to work,
stowdown, picketing, or other interference with or interruption of production or the normal operations of WPS’
business, The parties recognize the special responsibility of Union officials to ensure compliance with this section.

Section 17,2 No Lockouts. During the term of this Agreement, WPS agrees that it will not institute a

lockout because of a labor dispute with the Union.
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ARTICLE XVIII
MISCELLANEQUS

Section 18,1 Standard of Conduct. WPS and the Union agree that a reasonable standard of conduct is
necessary in a business environment, In a mutual belief that employees who have completed theit probationary
period are capable of self-responsibility, WPS and the Union agree that just cause is the only standard for discipline.

Section 18.2 Supervisors. It is fully understood that WPS' supervisors are "working” supervisors and that
they shall be permitted to perform any work hecessary for the operation of WPS' business, [t is likewise understood
that the above provision is not intended to justify supervisory displacement of unit employees from the petformance
of their ordinary work under normal circumstances but is similarly not intended to restrict supervisors from
performing the duties and functions of their jobs as presently constituted.

Section 18,3 Gender of Words, The masculine gender, as used herein, shall be deemed to inctude the
feminine gender, unless, in the context of the provistons concemed, the feminine gender is clearly inappropriate.

Section [8.4 Access to Personnel Files. Upon appropriate request, any employee covered by this Agreement
may review his/her personnel file and supervisory desk file at a mutually convenient time, Such review shall

include but not be limited to the viewing of the following information:

Performance Appraisal(s) Fersonnel Data Sheet(s)

Disciplinary Notice(s} Employee Salary Change Form(s)

Application for Employment Job Application Request(s)

Wage Garnishment(s) Pension Beneficiary Election Form{s)

Attendance Summary Insurance Beneficiary Election & Emergency Notification(s)

Such inspection, however, shall exclude a previous employer's recommendation(s) and/er any personal
references and/or any other confidential materia) including, for example, any records relating 1o an engoing
disciplinary investigation. In no event shall such file be removed from the Employee Services Division or viewed
without the presence of 8 WPS Designee.

Section 18.5 No Discrimination. WPS and the Union agree not to discriminate in the administration of this
Agreement against any employee on the basis of race, handicap, creed, religion, sex, union activity, national crigin,

or age as prescribed by state or federal law.
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Section 18.6 Effective Day of Termination. When an employee is terminated, such termination is effective
on the last day worked by the employee. All benefits and provisions contained herein cease at the time of
termination.

Section 18.7 Accrual Formula, In Article XY, Sick Leave and Pay, sick leave shall accrue for twenty-four
(24) payperiods per calendar year. When more than two payperiods end during a month, the benefits are earned
during the second and third payperiods per month.

Section 18.8 Natice of Discipline. The Company shall give an employee's steward and the Chief Steward
written notice of such employee's suspension or discharge immediately following such action but no later than five
(5) workdays after such action.

Section 18.9 Blood Bank., WPS agrees to continue in effect its current Biood Bank program under the same
terms and conditions as were operative prior to this Agreement.

Section 18.10 Meal Allowance. WPS agrees to continue in effect its current Meal Reimbursement program.

The meal allowance shall be $3.00.

Section 18.11 Safety and Health. To further the interests of employee safety and health, the Company will
establish a Safety Committee. The Union may designate a steward to serve as a representative on the Safety
Committee. The function of this Committee shall be to advise management concerning safety and health matiers
within the work environment. In the discharge of their function, the Safety Committee shall:

{a) consider existing practices and rules relating to safety and health;

(b) formulate suggested changes in existing practices and rules relating to safery and health;

{¢) review accident and inspection reports and make recommendations to management of changes or corrections
that could lead to improved safety and health within the workplace:

{d) employees may submit written inquiries directly to the Safety Committee regarding safety and health
matters. The Committee will review such inquiries and report back management's response concerning the inquiry.

Section 18,12 Worker's Compensation. Employees who are injured on the job and later qualify for Worker's

Compensation will be paid for regular wages lost on the day of the injury.
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ARTICLE XIX
CONFORMITY TO LAW AND
SEPARABILITY CLAUSE

Section 19.1 Conformity to Law. [f any provision, or the enforcement or performance of any provision, of
this Agreement is, or shall a1 any time be, held contrary to law, then such provision shall not be applicable or
enforced or performed except to the extent permitted by law. In such event, the parties will, within twenty {20}
calendar days, commence negotiations with the sole object of replacing such clause(s).

Section 19.2 Separability Clause. If any provision of this Agreement or the application of such provision to
any person o7 any circumstance shall be held invalid, the remainder of this Agreement or the application of such

provision to other persons or circumstances shall not be attected thereby,

ARTICLE XX

COMPLETE AGREEMENT

(a) The parties acknowledge that during the negotiations which resulted in this Agreement, each had the
unlimited opportunify 1o make demands and proposals with respect 1o any subject or matter not removed by law
from the area of collective bargaining and that the understandings and agreements arrived at by the parties after the
exercise of that opportunity are completely set forth in this Agreement.

‘Therefore, WPS and the Union, for the life of this Agreement, each voluntarily and unqualifiedly waives the
right, and each agrees that the other shall not be obligated to bargain collectively with respect to any subject or
matter not specifically referred to or covered in this Agreement, even though such subject or matter may not have
been within the knowledge or contemplation of either or both of the parties at the time that they negotiated or signed
this Agreement.

(b} No employee employed by WPS on the effective date of this Agreement shall, as a result of this
Agreement, suffer any reduction in wages as a result of being placed in the Grade Range schedule pursuant to
Article XIII, Section 13.1.

{c) This Agreement is in no manner intended to preclude WPS from granting or initiating additional

payments or benefits to employees.
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ARTICLE XXI
TERM OF AGREEMENT

Section 21.1 Term. This Agreement shall become effective as of October 9, 2004, and shall remain in full

foree and effect until midnight October 10, 2008, and shall thereafter be continued for yearly periods unless notice
of termination is given in writing by certified mail by either party not less than sixty (60} nor more than ninety (90)
days before midnight October 10, 2008, or any subsequent annual expiration date.

Section 21.2 Notices. Notices hereunder shall be given by certified mail and, if by WPS, shall be addressed

to the Union at 6414 Copps Avenue, Suite 213, Madison, Wisconsin 53716, and, if by the Union, shall be addressed
to WPS at its Monona, Wisconsin, office located at 1800 Engel Street, Monona, Wisconsin 53713. Either party
may, by a like written notice, change the address to which such notice shall be given, Notices shall be considered to

have been given as of the date shown on the postmark,
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IN WITNESS WHEREOF, the partics hereto have hereunto set their hands and scals on the day and year first

above written,

LOCAL 1444, OFFICE EMPLOYEES WISCONSIN PHYSICIANS SERVICE
DIVISION OF UNITED FOOD AND INSURANCE CORPORATION
COMMERCIAL WORKERS UNION,

chartered by UNITED FOOD AND

COMMERCIAL WORKERS INTERNATIONAL

o Poea) £
By 6‘«4/ £ BYW
Daniel R. Welch - Jakdes R. Riordan

Presi President & Chief Executive Officer

By Company's Negotiating Committee

had i

NCW Business Representative AN Q L__\?(_,\t'f, ((g

}_ E \m William T. Bathke, Spokesperso
By \ { N Executive Vice President & Ch.lef Operating Officer
Paﬁghv’himidc
UFCW Secretary/Treasurer _&4& Lt 4—- {2y g
Evan W._ Adams

By Unipn’s Negotiating Committee M : Employee Relations

Kelly E. Heldy Sandra L. Bender

Director, Employee Services Administration

[0 8/0“4\3&-_

Brian F. Bmggct
Vtce Preside pport Services

Betl /

Ellen A. Rishe! Elizabeth M. Drum!
Manager, Employee Relations

Stee fidor it (Vlapboa P _2eun

Sue M. Schmidt, Chief Steward Chalrles P. Grant
Corporate Vice Pregident, Employee Services

Seicant S bk L W Al
Gayletf Sersch le A.éc‘huttcmcl‘:r/
Eniployee Relations

Erlinds Valdez Jol . Trochletl
Diyector, Actuarial

(adke. G A
Peter A, Windschiegl
Director, Employee Relati




APPENDIX A

CHECKOFF AUTHORIZATION AND ASSIGNMENT

LOCAL 1444
Frint Date of
Name Birth
Address City
Employed By Scheduled To
Store Location Start Work On
Hourly Rate Average Weekly
of Pay Hours

1, the undersigned member of the United Food and Commercial Workers Union, Local 1444, hereby authorize my
employer to deduct from my wages and to pay the above Local Union and/or its authorized representative the equivalent of
an initiation fee and regular monthly dues or fees in lieu thereof and any assessments which may be owing and, as a result
of my representation by, Local 1444, and my employer or Local 1444 are further authorized to transfer this authorization to
any other employer under contract with Local 1444 in the event [ should change employment.

This authorization and assignment is made voluntarily and shall continue to be in effect for the term of the current
collective bargaining agreement between the employer and the union, or one year from execution

of this checkoff, whichever occurs sooner, and is not conditioned upon any present or fiture membership or non-
membership in Local 1444, and shall automatically continue from year to year unless revoked in writing by the
undersigned to the employer and the union, not more than fifteen (15) days nor less than

ten (10) days prior to my anniversary date of checkoff authorization.

It is understood that the Employer's responsibility for the performance of this service is strictly limited to the delivery of
such dues and initiation fees or fees in lieu thereof to the United Food and Commercial Workers Union Local 1444.

Signed

Social Sec. No. Date

Dues paid to UFCW Local 1444 are not deductible as charitable contributions for Federal tax purposes



ADMINISTRATIVE PROCEDURES/INFORMATIONAL SHEET

Make-up Time

Absences up to four (4) hours or less per week can be made up within the week they occur. Arrangements to make
up time are to be made with the employee's immediate supervisor, The intent is to provide employees an
opportunity to make up time for absences of short duration such as raffic problems, parent teacher conferences,
medical and dental appointments, sick child, etc., without incurring an occurrence. Repetitive absence or abuse will
be reviewed on a situational basis.

Employees may make up time consistent with the above on Saturdays, if work is already scheduled on the Saturday,
subject to supervisory coverage and approval.

Where practical, the company will apply the provisions of this administrative procedure allowing for up to eight (8)
hours make-up time for autherized unpaid leave incurred under Article V, Section 5.3, of the Collective Bargaining

Employees will make-up time based upon the actual production hours missed.

Employees may use make up time for funeral leave for a relative or friend who is not covered under Article IX,
Section 9.5.

Mail Order Prescription Legend Drug Program

The Company has agreed to a pilot mail order prescription legend drug program. This program will allow
employees to order a 90 day supply of maintenance prescription legend drugs with a co-pay at three {3) times the
retail co-pay minus $10.00 in the HMP Preferred Plan,

The Company will evaluate this pilot program at the end of the first year., If it is determined 1o show a cost savings
the program will be extended to the second and third year of this agreement.

Flexible Spending Account

The Company has agreed to pilot a voluntary Flexible Spending Account Program for the term of this agreement.
This program allows employees to pay for certain medical care expenses with pre-tax dollars, A description of the
program is defined in the Brochure given to the Union during these negotiations. The company has agreed to pay
the cost of administering this program.

Tuition Reimbursement

Employees are eligible for tuition reimbursement of up to $100 per credit for relevant business related courses. The
reimbursement is contingent upon course completion and a grade of “B” or its equivalent or higher from an
accredited vocational/technical college or accredited university, WPS will pay for up to ten (10) HIAA courses
upon successful completion of the course. The maximurmn reimbursement under this policy shall be $1,000 per year.

Attendance at classes and completion of exams are on non-work time.



Active Ballot Club

WPS agrees to deduct from employee's wages authorized payroll deductions for the Union's Political Action
Committee.

An annual enrollment will be held sixty days prior to the following year's contribution.
New employees may authorize payroll deductions in conjunction with Union dues and initiation fee/membership,

Authorized payroll deductions can be revoked at anytime with three weeks prior written notification to the Payroll
Department, but amounts designated at the time of enrollment cannot be changed.

Deductions will be made on up to twelve (12) monhly installments taken from the paycheck following Union dues
deductions.

WPS will provide the Union with a list of employees, the amount deducted, along with the check. The Company
will be held harmless and it will be the responsibility of the Union to reconcile actual payments.

‘The Union will be responsible for providing an acceptable payroll deduction form.

Tt is our understanding that contributions will be voluntary and that solicitations will take place during nonbusiness
hours without disruption to the work environrnent.

Electronic Transfer of Funds

By July 1, 1995, WPS will authorize the direct deposit or electronic transfer of funds for up to three banking
transactions at the financial institution(s) of the employee's choice.

These banking transactions can include checking, savings or loan repayment to those financial institutions, including
credit unions, who have the capability of receiving standardized electronic transfer of funds.

Sick Leave

During the first year of the new agreernent, the two (2) day non-paid waiting period presently defined under Section
15.3 will be waived. An individual’s absence due to sickness will be paid from their accumulated earned sick leave.
Should all accumulated sick leave be exhausted, requests may be made to use eamed vacation and/or employee day
time. Such approval will be subject to supervisory review and authorization. Following three (3) instances of
absence, an individual’s supervisor and Empleyee Services will review the employee’s attendance. If problems
appear to exist, the supervisor and the steward will meet with the employee to investigate the situation further and,
where appropriate, correct attendance problems, Employees who have unacceptable attendance or abuse the policy
will receive progressive discipline as presently administered, not excluding the possibility of discharpge.

At the end of the first year of the new agreement, the Union and the Company will meet to determine whether
continuation of the program will occur or whether the existing language govemning administration of the waiting
periods will be employed.



