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THIS AGREEMENT dated August 3, 2002, between WHIRLPQOL
CORPORATION, acting herein only in respect to employees in its plant at
Interchange City, Tennessee (hereinafter referred to as the "Company”™) and
Local §-272 of the INTERNATIONAL BROTHERHOOD OF BOIL-
ERMAKERS, IRON SHIP BUILDERS, BLACKSMITHS, FORGERS
AND HELPERS, AF. OF L. and C.1.0O. (hereinafter referred to as the
"Union").

ARTICLE ONE

Section 1, It is the desire and intention of the parties to provide
orderly collective bargaining refations and prompt and equitable dispasition
of grievances; to maintain fair wages, hours and other working conditions;
to prevent strikes and lockouts; and to promote good relations between the
Company and employees, and observance of reasonable Company rules for
their mutual benefit. In order to accomplish this the Company and the
Union recognize that progress at the division for all employees is interde-
pendent among each other and we are, therefgre, commirted 1o building and
maintaining an innovative and harmonious labor management relationship
through mutual respect, understanding, cooperation and training.

Section 2, Recognition, The Company recognizes the Union as
the exclusive bargaining agent for all production, maintenance and tooling
employees and Process Technicians and Technical Process Technicians
employed by the company at its Interchange City, Ternessee plant, exclud-
ing all office and clerical workers, laboratory technicians, guards, profes-
sional and supervisory employees and all other salaried employees within
the meaning of the Labor-Management Relations Act.

Section 3. Management. The Company shall have the respon-
sibility and authority for managing the business and directing the work
force, including the dght to hire, promote, suspend, rransfer or discharge for
just cause or layoff for lack of work subject to the terms of this agreement.
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The Company shall have the responsibility and authority to
decide the methods and processes of manufacture and types of machinery
and equipment and to set standards of quality of production and personne)
required.

The Company shall have the responsibility and authority for the
formulation and enforcement of reasonable Company rules. However, no
company rule(s) shall be put in effect that is in violation of this agreement.

Section 4. Interference. The Company recognizes and will not
interfere with the rights of employees to become members of the Union.
There shall be no discrimination, interference, restraint or coercion by the
Company against any employee because of membership in the Union. The
Union agrees not to intimidate or coerce employees into membership in the
Union. No employee shall solicit Union membership on Company time, or
engage in any Union activity during regular working hours except for the
purpose of investigating grievances and attending 1st, 2nd, 3rd step griev-
ance meetings.

All employees of the Company represented by the Union will be
treated equally under the terms of this agreement and no distinctions will be
made in compensation, opportunities for advancement, including upgrad-
ing, promotion and transfer because of the employee's race, color, religion,
sex, age, national origin or disability as defined by the Americans with
Disabilities Act.

Section 5, Cooperation, It is the intention of the Company and
the Union to cooperate with each other in maintaining a high degree of
quality in all products and processes through continuous improvement and
employee involvement in order that the Company may be able to meet
competition, expand its business and provide continuous employment.



Section 6. Bulletin Boards, Six (6) bulletin boards: one (1) at
the rear employee entrance, one (1) at the main employee entrance, one (1)
at the seniority list posting boards, ofie (1) at the warchouse, and one (1) at
the Q.A. cafeteria, one (1) at the employee communication center, will be
provided in the plant for the exclusive use of the Union for the purpose of
posting notices of Union meetings or efections, resufts of elections, or
appointment of officers, and notices of social, educational, or recreational
activities of the Union and other related Union "Business”. Such bulletin
boards are not to be used for purposes other than those outlined above.

TO: Tim Romines, President, Local §-272
Internationa! Brotherhood of Boilermakers, Iron Ship Builders,
Blacksmiths, Forgers, and Helpers, A.F. of L. & C.1.O.
SUBJECT: Article 1, Section 6, Letter of Understanding
DATE:  August 3, 2002

The Company agrees to allow the Union to post notices of var-
ious membership meetings at each time clock located within the plant,
These postings will be neat in appearance, and will not detract from good
housekeeping standards. They shall not exceed one (1) 8.57 X 11" in
dimension and shall be removed immediately by the day following the
meeting. The Union will be responsible for ensuring each condition is met.

Local Union President Director of H/R

Section 7. Dues Collection. During the term of this Agreement, the
Company will deduct Union dues, initiation and such other uniform obliga-
tions as may be lawfully deducted from the wages of employees in the bar-
gaining unit, provided that the Company has received from each employee
with respect to whom such deductions are to be made a written checkoff
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authorization form in a form, as provided by the Union, which conforms to
applicable law. The Company will deduct Union dues weekly, from the first
paycheck in each month, in the amounts specified in writing by the Union
and will immediately remit said deductions for each week to the
International Union, in accordance with the current practice. The company
shall not be liable to the Union by reason of the requirements of this article
for the remittance of payment of any sum, other than that constituting actu-
al deductions made from employee wages earned.

The Union shall, initially, notify the Compaity as to the weekly
sums 1o be deducted in accordance with the foregoing. Any subseguent
change in amounts shall be certified to the Comparty in written form over
the signatures of duly authorized officers of the Union and shall take effect
on the first paycheck of the week following fifteen {15} days after such noti-
fication is given,

The Union shall indemnify, defend and save the Company harm-
less against any and all claims, demands, suits or other forms of liability
that shall arise out of or by reasen of action taken by the Company in
reliance upon the written deduction authorization provided in this Section,
or for the purpose of complying with any provision of this Section.

. Section 8. “PARTNERSHOP” JOINT LETTER OF COM-

MITMENT. Both the Company and Union recognize that the competitive
and rapidly changing world marketplace will continue to affect U.S. indus-
try in general, Whirlpool and the LaVergne Division in particular and that
the only job security anyone will have depends on the complete dedication
of employees at all levels of the organization to be competitive and produce
value for the customer. Therefore, it is the intent and desire of the Whiripool
Corporation, LaVergne Division, and the Intemational Brotherhood of
Boilermakers, Iron Ship Builders, Blacksmiths, Forgers and Helpers, Local
3-272, A F.L-C.LO (hereafier called the “partners™) 1o jointly establish and
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administer a “partnershop™ with common goals of employee awareness,
understanding, acceptance and commitment to ensure our competitiveness
in the marketplace and our continued security as “pariners”.

I. A joint Partnershop Steering Committee composed of feader-
shig groups from production and management employees and co-chaired by
the President of Local §-272 and LaVergne's Division Vice Presidemt or
respective representative. These two ranking members will design and
direct the Pannershop Steering Committee. The Pannershop Sieering
Committee will integrate the employee involvement processes thronghout
the division,

2. Leaders of Local §-272 and management leaders will be
directly involved as co-chairs and/or members in all committees in the
Partnershop Steering Committee. The Partnershop Steering Committes will
establish and charter sub-committees as it deems necessary.

3. The “Partners” recognize that the interest of all involved can
best be served by the “Partners” providing the necessary resources to sup-
port improved competitiveness through employee involvement.  Such
resources may inclede: trips by Partnershop network members to other
companies who currently wtilize employee involvement, proper training for
the involved in the Partnershop network and other resources that the
Partnershop Steering Committee may deem appropriate to function effec-
tively as a team.

4. Major priorities of the Partnershop Board Steering
Committee will be 1) employee involvement 2) communications and
Nemployee secunty and recognition.

a. The Partnershop will continue communication channels and
media to assure all Partnershop network activities and actions are constant-
Iy communicated to each employee in the division.



b. Business Review Meetings will be held with all division
empioyees at which the co-chairs of the Partnershop Steering Commitice
will report on the progress, business results and operation plans and prob-
fems of the Partnershop network.

5. Contingent upon the continuous success of the “Partnershop”
the company may support the continuation of a sub-committee to study and
research a Quality and Productivity Performance Sharing Plan to promote
and enhance employee involvement and operational improvements in ail
areas of the Division.

6. An external facilitator, named by the Partnershop Steering
Committee, will be retained to assist the process on an as needed basis. The
stucture of the Partnershop network includes the Pannershop Stecring
Committee and Sub-Commitices and will direct the establishment of meas-
urable goals for the Partnershop network and a vehicle to measure their
Progress.

This “Joint Letter of Commitment” will remain in effect for the
life of current collective bargaining agreement.

ARTICLE TWO
Hours, Overtime and Holidays

Section 1. Purpose. This articie is intended 1o provide a basis
for the proper calculation of overtime and is not to be construed as a guar-
antee of any number of hours of work per day or per week.

Section 2. Hours and Workweek. The regular workweek shall
constst of five days of eight hours each, Monday to Friday, both inclusive
beginning on Monday moming. Regular plant or department hours are
shown on a "Working Schedule” posted in the plant and will continue uatil
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changed by written notice. The Company will give forty eight (48} hours
notice before making any general changes in the established shift hours
unless this is impractical due to adherence of sound business practice. This
does not apply to changes affecting only individual employees.

Section 3. Overtime Pay. Overtime at the rate of one and one-
half times the regular rate of pay shall be paid for all hours worked in excess
of forty hours in an employee's workweek. Lost time incurred by employ-
ees due 10 a temporary layoff, Union Time, Jury Duty, Death in Family as
defined by Article 2, Section 8, Holidays, and Vacation(not te exceed 8
tours per day) in a given week will be considered as hours worked in deter-
mining whether such employees are eligible for overtime pay. Lost time
incurred by employees (not to exceed 8 hours per day} due to employee
absence will be considered as hours worked in determining when such
employees will be charged overtime hours.

Section 4. Sunday ar 7th Consecutive Day. Work performed
by ant employse on their 7th consecutive work day (normally Sunday) will
be paid at double time. Employees whose regular work week includes
Sunday will be paid double time on their 7th consecutive work day.

Section §. Overtime Not Pyramided. Where work falls with-
in two or more pvertime classifications only the highest single rate shall be
paid for such work.

Section 6. Holidays. The following twelve (12) days are here-
by classified as holidays:

1. New Year's Day 7. Thanksgiving

2. Good Friday 8. Day following Thanksgiving

3. Memorial Day 9. Christmas Eve

4. Fourth of July 10. Christmas Day

5. Labor Day 11. Floating Holiday

6. Day following 12. Floating Holiday(During
Labor Day Seasonal layofD)



Employees are not genetally scheduled to work on the above
designated holidays, and an employee who does not work on any of these
days shall be paid under the following conditions:

{1) The employee shall have served the probationary period.

{2) The employee would otherwise have been scheduied to work
on that day if it had not been observed as a holiday, In the case of employ-
ees whose workweek includes Saturday or Sunday, the sixth and seventh
days of their workweek shall be constdered to be Saturday and Sunday.

(3) The employee shall have worked all the hours (including any
overtime hours) on their Jast scheduled work day prior to, and the next
scheduled workday after such holiday. Absence from work on such days
will not disqualify an otherwise eligible employee when due to:

() A layoff which occurs not more than twenty (20) calendar
days prior to a holiday and the employee is recalled to work not later than
twenty (20) calendar days after the holiday, or

(b) An industrial or non industrial injury or illness of the
employee, verified to the satisfaction of the company, if not more than
twenty-six (26) weeks duration, (employees receiving holiday pay will not
receive workman's compensation or sickness and accident benefits for the
same periad of time}, or

{¢) Ateending a funeral provided Company zpproval is given
prior to absence, or

(d) Jury duty, or serving as an election official, or

(e} Absence due 10 being on regular approved vacation, or



(fy Absence for which an employee received prior approval by
their supervisor.

(g) Emergency absence/tardiness approved by theit Supervisor

(4) Following contract ratification, the Company and Union will
designate the 12 holidays and provide calendars with these days noted in the
back of the contract book for each contract year. All holidays falling during
regular approved vacation will be taken the first work day following vaca-
tion.

(5) The amount paid for any of the above holidays shall be eight
hours straight time pay.

(6} An employee scheduled to work on one of the above holi-
days shall be paid double the regular rate for all work performed on that
day, in addition to his holiday pay. Double the regular rate is to be figured
on the same basis as overtime. An employee who accepts an assignment to
work on one of these holidays and who does not report for work without
satisfactory notice to the Company shail not receive any pay for that day.

Section 7. Jury Duty. Regular full time employees serving on
a jury will be excused from work and will be paid the rate of their regular
classification for the amount of time actually spent on jury duty (as deter-
mined by the court). If the time actually spent on jury duty exceeds three
(3) hours in any day, the employee will be excused from work for the entire
shift and will be paid for eight (8) hours. Employees will be paid in the
same manner for the amount of time actually spent (as determined by the
court) in the process of jury selection. Employees receiving such compen-
sation will not be required to reimburse the Company for pay received from
local, state or federal courts for jury service.



Time speat in the jury selection process or while on jury duty
will not be charged against the employee on overtime records.

To be eligible for the above, the employee must notify the com-
pany in advance of their absence and present their summons to report for
Jury duty,

Employees officially appointed to serve as election officials for
local, state ot national elections and who actually serve in that capacity will
be compensated in the same manner and subject of the same notification
requitements as employees serving on jury duty.

Section 8. Death in Family. Employees may be paid a maxi-
mum of twenty-four (24) hours of lost wages at their regular classification
pay for absence from regular work (Monday through Friday) due to death
in the immediate fzmily of the employee or spouse (spouse, child, stepchild,
brother, sister, parent, grandparent, grandchild, brother-in-law, sister-in-law,
stepbrother, stepsister, stepmother, stepfather, son-in-law, daughter-in-law),

The three (3) day absence must be consecutive calendar days
with the funeral being one of the three (3} days.

Section 9. Distribution of Overtime. When the Company
determines that gvettime work is to be worked, the supervisor shall distrib-
ute such overtime as equally as possible among the regular employees of
the departments or practical division thereof who are qualified to perform
the work. QOvertime will not exceed sixteen (16) hours difference between
employees of the department or practical division thereof during each three
(3) calendar month period. In instances where overtime exceeds sixteen
(16} hours difference between employees of a department or practical divi-
sion thereof during each three (3) calendar month period as described in
Section 9 of this articlé, the Company agrees to carrect such differences by
paying the employee of employees with the least credited ovectime for a
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number of hours equal to the difference in excess of sixteen (I6) hours.
Penalty pay shall be calculated by the overtime compensation formula
established by the Company in 1969. Effective August | of each contract
year overtime distribution among al] employees throughout the bargaining
unit will be considered to be equal. Employees who work overtime shall
not be laid off during their regular work scheduled to equalize the overtime.
The Company agrees 1o post a record of overtime in each department for
employee observation quarterly. It is understood that employees will not be
charged for overtime hours spent in training.

When employees are scheduled for overtime work and are so
notified twenty-four (24) hours in advance of the time the overtime work is
to be performed, such employees are required to repont for work as a nor-
mal work day. All overtime scheduled on Sunday for employees whose reg-
ular work week is Monday through Friday and ovestime scheduled on the
seventh (7th) day for employees whose normal work week includes Sunday
will be optional with the employees.

In case of an emergency where the twenty-four (24) hour notice
is not given, if all employees in the department or practical division decline
the avertime, the least senior qualified employees in the department or prac-
tical division will be required to perform the overtime.

Employees scheduled to work overtime will be provided with
overtime work for which they were scheduled unless they were notified to
the contrary not later than four (4) hours prior to the time the scheduled
overtime begins.

Section 10, Voting. The Company agrees to adhere and be gov-
erned by the state law pertaining to time off for voting.

11



ARTICLE THREE
Report and Call-In Time

Section 1. Reporting Time. An employee who reports to work
at the beginning of their regular shift without being notified to the contrary
by their supervisor shall be given not less than four (4) hours work or four
(4} hours pay af their regular classification. An employee who is absent
from work when notice is given shall not be entitled to reporting time.

Instead of paying reporting time the Company may require the
employee to perform work at the plant, in which case the employee shall be
paid at their regular classification.

Section 2. Cali-In-Time, Any employee called in 10 work at
some time other than their regular shift shall receive at least four (4) hours
pay at their regular classification. This does not apply when an employee
reports early and continues into their cegular shift.

Section 3, Company Excused. The company shall not be obli-
gated to pay reporting time when all or substantially al! of the normal oper-
ations in the department or plant are affected by major mechanical break-
down or conditions such as power failure, fire and tornadoes.

ARTICLE FOUR

Adjustment of Grievances

Section 1. Grievance Committee. The Union shall be repre-
sented in the adjustment of grievances at the Interchange City plant by o
committee which shal! consist of four committee person(s) and the local
union president. The names of members of this committee shall be fur-
nished to the Company in writing.
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Section 2, Department Stewards, In the interest of prompt set-
tlement of grievances, each department shall be represented by stewards on
each shift. The number of stewards in each department will be one for each
30 employees or fraction thereof in said department. One steward on the
second shift and third shift shall be designated chief steward by the Union

I and shall remain as Jong as the 2ad and 3rd shifts are aperating. Names of
| all stewards, the chief stewards and commiuee person(s) shall be furnished
' to the Company in writing.

Section 3. Time Off. Members of the grievance committee, and
department stewards and the chief stewards shall be allowed such reason-
able time off their jobs without expense to the Company as may be neces-
sary for investigation of grievances generated in the area they represent and
for attendance at grievance meetings. When these duties require them to be
absent from their jobs, they shall notify their supervisor, who will make
arrangements as production schedules permit. Time spent by grievance
committee person or department stewards in the investigation of grievances
and for attendance at grievance meetings shall be considered as hours
worked for the purpose of determining when such employees are eligible
for overtime pay.

Union official(s) may be granted time off for the purpose of
attending the Intemational convention. This request should be made as far
in advance as possible in order to allow the Company adequate fime to
schedule for any replacement(s).

Section 4. Grievance Procedure. A grievance for all the pur-
poses of this agreement shall be defined as a claim by an employee or by
the Union that the Company has violated an express provision of this agree-
ment.

For the putpose of this Agreement, a grievance shall be defined
as any dispute or difference between the Company and an employee or
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group of employees, or between the Company and Union with respect to the
meaning, interpretation, er application of the terms and provisions of the
Agreement. In order for the grievance to be a valid grievance and to be
processed in accordance with the terms hereof, such grievance must allege
a claim by an employee, group of employees. or the Union that the
Company has violated the express terms of this Agrecment.

If a grievance is not appealed 1o the next step within the specif-
ic time limit, or any agreed upon extension thereof, it shall be considered
settled on the basis of the Company's last answer. If the Company does not
answer a grievance within the specified time limit, the grievance shall auto-
matically proceed to the next siep.

Step 1. If it is determined that a grievance does exist and the
matter has been verbally discussed between the employee and supervisor,
the prievance shall be reduced to writing within ten (10) working days after
the date of occurrence and submitted by the aggrieved employce and the
steward of his department to the supervisor of the department. The super-
visor shall give their answer within two (2) working days. If the grievance
is not resolved at that point, it may be appealed to Step 2 within twe (2)
working days.

Step 2. A grievance referred to Step 2 shall be submitted in writ-
ing, along with a copy of the grievance, by the grievance committec chair-
person and department steward to the designated manager. If no settlement
is reached within five (5) working days from referral, the grievance may be
referred in writing (o step 3 provided that it is referred within three (3) days
after the daie on which the answer in Step 2 was received.

Step 3. The grievance shall be referred by the grievance com-
mittee to the Director. Human Resources or a designee who shall give their
decision within five (5) working days. An international representative of
the Union may be present at this step of the procedure. Any monetary griev-

14



ance settlements made in steps 1, 2, or 3 shall be paid within 15 days fol-
lowing receipt of the settied grievance, signed off by the Union, and pre-
sented to the Labor Relfations Manager. Any employee filing a grievance
and a department steward may be present at any of the 1st, 20d or 3rd step
meetings under the above procedure. The number representing a group of
grieved employees shall be limited to two, except when by agreement
between the Company and the Union, additional employees are called in.
The above mentioned two (2) employees shall be paid by the Company for
the time so spent at their regular classification. If a satisfactory settleroent
is not reached, in the third step grievance, then

Step 4. The grievance may, at the option of either party, be
referred to arbitration as provided for hereinafter, provided that it is sub-
mitted within thirty (30) wotking days after the date on which the answer
of the H.R. director or their designee was received. If the grievance is not
referred to arbitration within this specified period, the grievance shall be
considered as abandoned. If a grievance is referred to arbitration, an impar-
tial umpire will be appointed by mutual consent of the parties. If the parties
cannot agree on the designation of an umpire, the matter shall be referred to
the Federal Mediation and Conciliation Service which shall appoint an arbi-
trator under the then prevailing rules of that association. The decision of the
umpire or arbitrator shall be final and binding upon both parties, All the
expenses and salary incident to the services of the umpire or arbitrator shall
be shared equally by the Company and the Union.

It is the Union's responsibility to follow through on arbitration
referrals to insure speedy disposition of the grievance. In no case will a
grievance stay in the referral category longer than sixty (60) working days
without an arbitrator and arbitration date being selected unless mutually
agreed upon by the company and the union. Beyond this sixty (60) day
period the grievance will be considered as settled based on the company’s
3rd step answer. A grevance will be considered as referred to arbiteation
when the following document is presented fo the Manager, Labor Relations
by the Unjon.
15



LETTER OF UNDBERSTANDING

This letter is to clarify the meaning of the word “REFERRED”
as used in Article Four, section 4, step 4 of the current labor contract.

A grievance will be considered “REFERRED™ to arbitration
when the Grievance Committee Chairperson presents a completed copy of
this document 10 the Manger of Labor Relations within thirty (30) working
days after the 3rd step answer is given.

This document will be the only document recognized as a refer-
ral to arbitration.

Grievance Number;

Union Chairperson: Date:

Manager, Labor Relations: Date:

The power and authority of the arbitrator shall be steietly limit-
¢d to determining the meaning and interpretation of the explicit terms of
this agreemment as herein set forth. They shall not have autherity to add to,
or subtract from, er modify any of the said terms, or to limit or impair any
right that Arnicle I, Section 3 reserves to Management; or to establish or
change any wage. rates of pay for job classification; job classifications; or
determine or change the general hours of work.

Section 5. Written Records. The disposition made of each
grievance at each step of the grievance procedure shalt be recorded in writ-
ing by the Company. The Unian shall be furnished a copy within the time
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limit of each step. Failure of the Company or the Union to act within time
specified in Steps | and 2 of the grievance procedure shall automatically
refer the grievance to the next succeeding step. The parties may, it any
individual case, by mutual agreement extend the time limit in any step.

Section 6. Fair Hearing. An employee who has worked beyond
their probationary period may not be discharged or suspended in any man-
ner except for just cause. Should the Company discharge or suspend such
employee, it may be the subject of a grievance, and the grievance must be
filed within thirty (30) calendar days after the date of discharge or penalty.

The Company will provide the Union with a copy of al] written
reprimands and will immediately notify the Unipn President or the
Grievance Committee Chairperson when an employee is discharged.

If it is found that any such employee has been unjustly dis-
charged or suspended, they shall be immediately reinstated with seniority
rights unimpaired and compensated in full for any wage loss resulting from
the injustice.

ARTICLE FIVE
Seniority

Section 1. Probationary Period. All new employees shall be
considered probationary for the first three {3) months of employment dur-
ing which time they may be discharged by the Company and shall enjoy no
seniority rights.

Section 2. Seniority Rating. Each employee after their proba-
tionary period shall have a seniority rating based on their length of service
with the Company within the bargaining unit. With the exception of the
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BIR Department and Skilled Trades Departments, this single Seniority rat-
ing will be used for both department and plantwide purposes where these
designations are used throughout this agreement. When two or more
employees have the same senionity date, their seniority rating will be deter-
mined by alphabetical order,

Within the BIR Department. an employces’ department seniori-
ty rating will begin the day that employee starts in the BIR Department and
shall continue to accumulate for a period of six (6} months.

This Department seniority rating will be used for intemal BIR
bids and for any departmental lay offs in BIR.

After the initial six (6) month period, the employees' department
seniority will be considered equal to their plant wide seniority.

Section 3. Departments. Departments defined for senjority
purposes shall be determined by the Company.

Temporary relocation of work areas to provide additional work
space will not be considered as transferring work to other departments.

Dual work areas may be established in locations where work of
several departments is being performed in the same physical location.

When a job in its entirety is transferred from one department to
another, the job incumbent shall have the option of transferring with the job
to the new department. Where more than one employee holds the classifi-
cation of the job being transferred the option will be offered to such
employees in their order of seniority.

Section 4. Plant Wide. When employees are laid off and there
are open jobs in another department that would otherwise have to be filled

18



by hining new persons from cutside, the laid off employees shall be consid-
ered on a plant-wide seniority basis and offered the open jobs, in the order
of their seniority, provided they are capable of performing the work.

Qualifications to fill warehouse jobs will adhere to the following letter of
understanding dated 10-9-86:

LETTER OF UNDERSTANDING

"This letter is to clarify the meaning of the word ‘qualified,’ as
used throughout article five of the current labor agreement in respect to the
warehouse.,

During a plant layoff, an employee must be qualified to roll into
the warchouse operation to the extent that that employee must have previ-
ously held the job title of Warehouse Operator and physically worked with-
in the warehouse as a warehouse operator.”

Ed Hitner J. D. Hagewood

President Union Manager

10-9-86 Labor Relations
10-8-85

Employees so placed on jobs in any department will be given
proper training on the job by the department supervisor or designee.

Employees placed on iobs under the conditions outlined above
or who acquire jobs through application of plant-wide seniority as described
in Section 12{c) of this article shall continve to hold senionity in their regy-
lar department as well as in the department in which they are placed.

At the time of additional layoffs, such employees must designate
their regular department from departments in which they currently hoid sen-
iority, At no time will an employee hold seniority in more than two (2)
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depariments, their regular department and she department in which they are
cumrently working. Employees wiil be recalted 1o their regular department
in seniority order on open jobs. M such empioyees choose not to retun to
their regular department when recalled, they will loose their semority rating
in their regular department and have seniority enly in the department in
which they are currently working.

If a depantment or division is eliminated or production reduced
requiring the permanent layoff of employees herein, no such employees
shall be laid off so long as there are probationary or assigned employees
working in the plant.

Section 5. Seniority Lists, Departmental seniority lists shatl be
prepared by the Company and posted in the department where they appiy
and shall be kept current.

Section 6. Union Officials. A list of all officers of the local
Union grievance comminee, department stewards and the chief stewards
will be provided 1o the Company by the Union and kept current.

Grievance comminiee persons, chief stewards and stewards shall be
given preference to have employment in their respective departments in
case of any layoffs, recalls, shutdowns, or loans to other depariments, pro-
vided they have the necessary capabilities 1o perform the available work.

They will be assigned to work in the following manner:

(1} They will displace the least senior employee departmentally
performing the work that they are qualified to do.

(2) if no work is available for the commitiee member
in the department in which they work, they will
displace the Jeast senior employees on a plant-



wide basis performing the work that they are
qualified to do.

(3) Department stewards by shifts will be given preference 1o
employment in their respective department in case of any
layoff, provided they have the necessary qualifications to
perform the work of the least senior employee that they
replace.

(4) In cases where there are a greater number of committe me
bers and stewards 1o be placed at work than there are jobs
available, they shall be placed in the following order:

(a) Local President

(b} Grievance commitiee members
(©) Chief stewards by shift

(d) Union stewards by shifts

Section 7, Seniority Not Lost. Seniority rights shall continue
to accumulate in cases of sickness, or accident or other valid reasons
beyond the control of the employee, or during layoff (subject te the provi-
sions of Section 11 of this Article) or while on leave of absence granted
under the provisions of this agreement.

Section 8. Loss of Seniority. (a) The senionity raung of any
employee shall be lost if they quit which includes being discharged for just
cause; or if after being on layofT fails 1o report for work afier nouce or recall
as specified in Section 12, Paragraph (a) of this Articie; or if was on lcave
of absence and fails to retum or secure a renewal before tne leave termi-
nates, or if working in the employment of another company while on leave
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(sick or otherwise) from the Division without obtaining prior approval from
the Human Resources Department, or if laid off and fails to return to work
after being recalled from layoff; or is laid off or on leave for a period of two
(2) years.

() The parties agree that in the event an employee looses their
seniority by operation of the provision terminating seniority after 2 years of
continuous lay off, such employee, if rehired by Whirlpool, Lavergne
Division within 2 years of the date of the termination of their seniority shall
upon successful completion of their probationary petiod be credited with
their seniority back to the date of their original hire.

Section 9. Selection of Employees. {(a) When a new job/s is
ereated or a vacancy/s oceurs which is expected to last mose than forty five
{45) calendar days, such job/s will be posied within the department in which
\he opening occurs for a period of forty eight (48) hours. Employees hold-
ing seniority in thal department who are on the active payroll on the daie the
offer is made and who hold job titles other than the one being offered will
be eligible 1o bid on such jobs. However, employees holding the same clas-
sification as the job being offered but who are working on a shifi other than
the shift which the job opening occurs will also be aliowed o bid on the job
atong with all other employees of the department as outfined above.

Employees accepted for bid within a departrent under this pro-
cedure shall be restricted from any lower bidding on job openings for a peti-
od of three (3) months from the time they are placed on such job.

Employees absent during this posting period can be contacted, if
possible to determine if they desire to bid. The most senior of those bidding
will be given, and must accept the job(s) provided they have the qualifica-
tions to perform the work. Employee(s) shall be moved to job(s) within
seven (7) working days after obtaining a bid in the above procedure except
during production build-up periods. However, employees shall receive the
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pay rate of the new job on the seventh (7th) day.

Should a vacancy occur due to an employee being on sick leave,
the employee filling the vacancy shall be considered as temporarily
assigned the job and must vacate the job when the original job holder
returms to work from sick leave. The employee required to vacate such tem-
porary assignment will be placed on a job in accordance with Article Five,
Section 11 of the contract. ‘

(b) All job openings not filled as outlined in (a) above and/or
Section 12 (b) of this article will be posted a minimum of twenty-four (24)
hours on a plantwide basis. The employees with seniority other than
employees of the department in which the openings exist will be eligible to
bid on the openings. The most senior of those bidding will be given, and
must accept, these jobs provided they have the qualifications to perform the
work.

() Employees who bid on plant-wide openings and are aceept-
ed on the job for which they bid will not be cligible to bid on plant-wide
openings for a period of six (6) months from the date of their last success-
ful bid. Newly hired employees will be restricted from any and all bidding
on job openings until they have acquired six (6) months seniority in the
plant.

(d) In cases of promotion to supervisory positions, it shall be the
policy of the Company to premote from the ranks of the employees when-
ever it is practical to do so.

(e) Hourly employees promoted to salaried positions outside of
Local §-272 bargaining unit, or appointed to office in their international
union or any affiliated body, shall retain and continpe to accumulate sen-
jority and may return to the bargaining unit onty if laid off from the man-
agement or union position. Employees promoted to these positions will

23



retain seniority in the department that they left and once laid off may exer-
cise their departmental recall nghts when reterning to their hourly status.

(f) New job titles for Technical Group Leaders and Non-
Technical Group Leaders will be Technical Process Technician (TPT), and
Process Techaicians {(PT). The new job classifications for a TPT will be 08
and for the PT will be 09. These new classifications will appear in Schedule
A and Schedule B in Article 12. Pay Grade for a TPT is $.45 above a Class
A and the Pay Grade for a PT is $.30 above a Class A.

The selection process for both the TPT and the PT will be the
same as the one that is being used for the old group leader positions.

(g) Effective 8/1/97 a new apprentice employee's departmental
seniority begins upon successful completion of the apprentice program.
Seniority will be retroactive to the entry date of the apprenticeship program.

{h) Maintenance departmental seniotity and Tool & Die depart-
mental seniority begin when an employee enters the respective departiment
{department seniority will be kept separate for each department). Skilled
Trades employees shall be allowed to use departmental seniority for bid-
ding on (open) jobs within their respective departments subject to Asticle 5,
Section 9. All current Skilled Trades employees will have department sen-
iority the same as their plant wide seniority.

Section 10. Temporary Transfer. If an employee is required to
take a temporary transfer, they shall receive their regular rate of pay or the
pay of the temporary job, which ever is higher. This method of transfer will
be based upon past practices determined, of subsequemly medified, by
Business Units and shall be continued for the term of this agreement.

Section 11. Layoff, Inthe event of a decrease in the work force
resulting in a layoff of permanent full time employees, such layoff will be
made in the following manner.
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Temporary Layoff. A temporary layoff occurs when employees
are temporarily out of work not to exceed three (3) working days and are
not removed from the payroll. When a temporary layoff occurs in any
department, the least senior employees in the classification of work being
reduced will be laid off,

Permanent Layoff. A permanent layoff is a reduction in force
for an indefinite period requiring employees to be removed from the pay-
roli.

When a permanent layoff occurs in any department, the least
senior employees in the department affected will be placed on layoff. Any
vacancies created by this action will be offered to employees remaining in
the department who were displaced from their jobs by the layoff activity in
their order of seniority. Under the above article, it is understood that the
senior people must be capable of performing the work of the employees
whom they replace.

In a depariment layoff remaining TPT and PT positions are filled
with the most senior TPT's/PT's in the department/area of
responsibility/shift. TPT's and PT’s displaced can roll least senior employ-
ees in the depantment(except TPT'S/FT's) regardless of shift and will then
be subject to plant wide roil procedures. Remaining PT’s and TPT's are
then protected from department/plant wide roll 8/1/97 for TPT's and 5/1/98
for PT's.

Plant shutdown. A plant shutdown occurs when all or a major
portion of the plant is closed for a period of time necessitating a major
reduction in the work force.

During a plant shut down, if work is to be performed by any
Department(s) during the shut down, the work is mandatory for the employ-
ees of that Department, i.¢, These employees will be required 10 work dur-
ing the shut down,
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If, however, the manager of the Department(s) wishes, for what-
ever reason, to allow the employees of that Department(s) to volunteer for
the work in licu of making it mandatory, the following procedure will be
used.

a) Employees of that department only will be poled to determine
who wishes 1o work.

b) The most senior of those volunteering will be allowed to do
the work provided they have the necessary qualification to do
the work.

<) If there are not enough volunteers to do the work then the
manager may:

1) Reguire those qualified in the Department to accept the
assighment, or

2) Go outside the Department for volunteers to fill the posi-
tion available. .

(It is understood that if the manager decides to go out side of
the Depariment, they are at liberty 1o ask other qualified
employees of any department as they choose and will not be
bound by plant wide seniority in this decision. However, once
an outstde Department is chosen, the qualified employees of
that Department will be selected based on their departmental
senjority).

In the event of such a shutdown officials of the Union will be
advised of the date of the shutdown, the pericd of shutdown, and the rea-
sons for the shutdown, When such a plant shutdown is necessary, employ-
ees will be laid off from their existing jobs and will return directly to the
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same jobs at the termination of the period of the plant shutdown.

Employees with seniority who are to be laid off shall be indi-
vidually notified as far in advance a5 possible, and when the layoff is
expected to be for longer than three (3) working days, notice shall be given
two (2) working days in advance, unless this is impossible for reasons
beyond the control of the Company,

In all cases where the two (2) working days notice of layoff is
given, the Company will notify the department steward of employees to be
laid off.

If an employee thinks they have been improperly laid off, they
may, within ten (10) calendar days of the date of the layoff file a written
grievance to this effect giving the name of any employee they think should
have been laid off in their place. If it is found that they have been improp-
erly laid off, they shall be reinstated and compensated at the rate earned by
the employee so designated.

Section 12. Notice of Recall. (a) Employees to be recalled after
a layoff shall be notified by the Human Resources Department and must
report to the Company within twenty-four (24) hours after notice whether
they will be available for work. If the Company is unable to locate an
employee, a notice in writing by certified mail, return receipt requested,
shall be sent to the last address of the employee shown on the Company
records. Employees are required to notify the Company prompily of every
change of address. Employees who are absent from home or for some
other valid reason are unable to receive the notice promply, and employees
who have secured other work during layoff, or who for valid reasons are
unable to report for work prompily, shall be given reasonable time to report,

(b} Order of Recall. Employees laid off will be recalled by calling the
employees with the most departmental seniprity provided they have the
capabilities to perform the work, subject to the provisions of Section 6 of
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this article. When all employees holding department seniority have been
recalled, remaining job openings, if any, will be filled in accordance with
Section 9(b) & (c) of this Amicle. Remaining jobs, if any, will be filled by
offering such jobs on a plant-wide seniority basis to employees on layoff.

Reestablished TPT/PT positions will be filled up to five (5) days
prior to schedule increases by incumbents who held these positions during
peak season using normal recall procedure. If returning PT and TPT jobs
are being held by senior employees who choese not to retum to their previ-
ous PT or TPT positions then they will be offered open PT or TPT jobs.

{(c) Plant-Wide Recall. When an employee has been laid off
from their department for a time not to exceed five (5) working days and
such employee was not offered work within their depariment, they shall
have the following senionity rights:

{1} Senior employees who are eligible to roll shail roll on a plant
wide basis according to the following procedure and must accept a job for
which they are eligible by seniority unless they previously signed the fol-
lowing voluntary lay-off slip.

(a) The names of the least senior employee plant-wide in a num-
ber equal to the number affected by departmental layoff will
be listed in sentonity order.

(b} Those jobs held by employees in (a) will be offered to
employees eligible to roll in their order of seniority.

(c) The employee may not displace anyone in skilled trades jobs
or the KABI Department, and must be qualified to perform
the work of the employee being replaced.

VOLUNTEER LAYOFF
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LAVERGNE DIVISION

When a permanent reduction of manpower occurs in any department that
requires employees to be removed from the payroil, higher senior employ-
ces in that department who wish to take a volunteer layoff will be permit-
ted to do so before any least senior employees are laid off.

Senior empioyees wishing o take a volunteer depanumental layoff’ must
complete Section 1 of this policy at least five (5) days prior to the
announced lay off date.

Recall of volunteer layoff employees will be in highest senior first, after
other “non-voluntary” employees are recafled. Any employee who declines
recall from layoff will forfeit their seniority (per current labor contract),

Once ail plant wide employees have been recalled, employees on Voluntary
Layoff will be required to retum on a plant wide basis as plant wide jobs
become availabie,

Group Benefits will continue, as outlined in Article Eleven, for laid off
employees, both volunteer and non-volunteer.

Section 1. 1, request a volunteer layoff
subject to the provisions of the volunteer layoff procedure. 1 understand
that I will be laid off effective

HR Department Date Employee Date

(d) The Company shall determine whether the employee is capa-
bie of performing the work.
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An employee unable to exercise their seniority rights because
the employee is not capable to perform the job held by the least senior
employee shall by-pass the least senior employee and replace the first
employee in reverse order of plant-wide seniority whose job they are capa-
ble to perform.

{2) Employees who are replaced as outlined in (b) above shall
have the right to replace the least senior employes plant
wide, or take a layoff.

(3) Employees who are unable to exercise their recall rights
because there is no one with less seniority then working will
be allowed to replace the first employee recalled plant-wide
who has less seniority.

(4) The number of employees who may go into a new depan-
ment under this seciion in any one week shall not exceed
such reasonable number as will not interfere with produc-
tion schedules.

Section 13, Modification. To assure fair, equitable and flexible
administration of the foregoing contractual provisions, the Company and
the Union may, by mutual agreement, from time to time make variations in
the application and departures from the strict requirements of these provi-
sions.

Section 14, Leave of Absence. Any employee may, on request,
be granted a ieave of absence up to thirty (30) calendar days duration with-
out loss of seniority rights upon recommendation of their superviser, and
approved by the labor relations manager and department supervisor.
Written notice of any leave of absence shall be given to the chairperson of
the grievance committee. The reasons for granting leaves of absence are
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limited to personal illness, illness in their immediate family, or other per-
sonal or family reasons where hardship would result if leave of absence is
refused. An employee who requests more than thirty (30) calendar days
must repert at the end of thirty (30} calendar days and have a renewal of
their leave approved in the above manper. Leaves of absence not to exceed
sixty (60) calendar days shall be granted to employees seeking public office
(city, county, state or federal) provided such employee is able to supply
proof that they have been qualified to appear on the official ballot.
Employees who are elected to public office will be considered quit upon
completion of their leave of absence.

Section 15. Military Service. The provisions of any law appli-
cable to the re-employment rights of veterans shall govern during the term
of this Agreement, when an employee with seniority, who is a member of a
National Guard or Reserve Unit, is called for summer training, they will be
reimbursed for the difference between an amount paid for such service and
his regular classification for the hours they were scheduled to work, uptoa
maximum of two (2) calendar weeks in any one year.

When the National Guard or reserve summer training peniod
coincide with the plant vacation shutdown, the employee required to report
for guard or reserve summer duty shall have the option of taking their vaca-
tion at a later date or receiving vacation pay in addition to the reimburse-
ment described in the above paragraph.

Section 16, Physica)l Fitness. Employees who have in the opin-
ion of the Company become physically unable to perform their regular
work properly shall be transfemred to such other work as they may be able
to perform provided such work is available at the established rate of pay for
such work. Such physical condition must be permanent in hature and med-
ically verified to the satisfaction of the Company and the Union. To accor-
plish the above, the Company may transfer the disabled employee to an
open job without posting the open job. If no such job is available and the
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disabled employee is on layoff, the Company may retern the employee from
layoff to active work on a job which becomes open without the necessity of
posting such job, provided the disabled employee has more plant-wide sen-
iority than other employees on layoff.

ARTICLE SIX

Vacatien Plan

Section 1. Every employee who is on the active payroll of the
Company on the first day of June and who prior to that date has been in the
service of the Company for a period of one (1) year or more shall be eligi-
ble for vacation in accordance with the following schedule.

Length of Service Hours Vacation Pay Time Off
1 Year 40 1 Week
3 Years 43 1 Week
3 Years B8 2 Weeks
10 Years 120 3 Weeks
20 Years 160 4 Weeks

Section 2. Vacation pay will be determined at the employee's
regular classified hourly rate as of June 1st of the year.

Section 3. The Company shall pay for vacation pay due
employees a1 the time vacation is taken.

Section 4. The Company reserves the right to close the plant for
a prescribed period of time between June | and December 31 of each year
and to require employees to take their vacations during such period. The
Company will give such notice of the dates of a vacation shutdown period
as early as feasible, and in no case less than one (1) month in advance of the
vacation shutdown.
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I the Company does not elect to close the plant for vacations,
employees will be permitted, as far as possible, to schedule vacation due at
atime desired by the employee between June and May 31 of each vacation
year.

The parties agree that an employee covered by this Agreement
may use his vacation 1/2 day at a time.

ARTICLE SEVEN
Safety and Health

The Company and Union will cooperate in the continuing objec-
tive of eliminaling accidental and health hazards.

In order to fulfil] the mutual goal to maintain a drug free envi-
ronment, the Company and the Union agree to continue to abide by the
Comprehensive Substance Control program as dated 7/31/92.

The Company shall continue to make reasonable provisions for
the safety and health of its employees at the plant during their hours of
employment. The Union agrees to comply with the Company's safety rules
and housekeeping policies.

Protective devices, wearing apparel, and other equipment heces-
sary to protect employees from injury shall be provided by the Company in
accordance with practices now prevailing in the plant. Goggles, face
shields, respirators, work gloves and welding helmets for use during work-
ing hours will be provided by the Company without cost to the employees.
Reptacement of this equipment will be made only when unusable equip-
ment is retumed to a designated area. Proper equipment and facilities such
as lockers, drinking fountains, fans, exhaust systems, heating, ventilating,
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lighting, etc., within reason will be maintained by the Company. If safery
shoes are required by a government agency cost of providing shoes will be
negotiated.

The Company and Union agree 1o the following company poli-
cy conceming the providing of safety glasses for employees.

On jobs where it is deemed necessary by the Company for
employees to wear safety glasses the Company will;

1. Provide at Company cxpense a pair of plain lens safety
glasses.

2. If the employee involved wears prescription glasses, the
Company will provide the first (1st) pair of prescription
safety glasses provided the employee furnishes the Company
with a prescription for the lens.

3, The Company will pay 50% of the cost of subsequent pairs
of prescription safety glasses to replace the initial pair pro-
viding employee furnishes the Company with a prescription
for the lens.

A statement of this policy will be placed on department bulletin
boasds throughout the plant and warehouse.
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ARTICLE EIGHT
Wages

Section 1. The rates of pay for hourly rated jobs are set forth in
Schedule "A" annexed to this agreement.

Section 2. The Company expects all hourly employees of the
Interchange City plant to fulfili the following work responsibilities:

(1) To work from the prescribed starting time to the prescribed
quitting time.

(2) To work at a normal pace
(3) To use the methods prescribed for the operation,

(4) To use no more personal time than is reasonable and
necessary,

(5} To report any production or quality difficulties immediately
to the supervisor.

Normal pace or normal effort is a work obtained through skill,
responsibility and cooperative attitude, which will develop high quality and
productivity.

Section 3. Shift Premium. All employees on the second or
aftemnoon shift, starting ar or after 2:00 p.m., shall be paid at a premium of
ten {10} cents per hour; and all employees on the third shift, starting at or
after 10:00 p.m. but prior to 4:00 a.m., shall be paid a premium of fifteen
(15) cents per hour. A shift premium shall continue to apply to any addi-
tional consecutive hours worked after the end of the shift.
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ARTICLE NINE

Supervisory Employees

Section 1. The duties of a supervisor. and the management of
the Company shall be confined to supervision and instruction of employees.
This section shall not prevent any supervisor from filling in during an emer-
gency or (o train.

ARTICLE TEN
Strikes and Lockouts

Section 1. During the life of this Agreement, the Union will not
cause or permit its members to cause, nor will any member of the: Union
take pan in a strike, sit-down, stay-in, or slow-down or any curtailment of
work or restriction and interference with production of the Company, and
the Company shall cause no lock-out.

The Local and the Interational of this Union agree that they
will not be a party to any jurisdictional dispuie with regard 1o any employ-
ce of this Company and in no case will there a work stoppage from this
cause.

Section 2, Local No. §-272, the International, and its members,
individually and collectively, agree that if there is any strike, interference,
curtailment or interruption of work in viclation of Section 1 above, the
Company shall have the right to discharge any employee who may instigate,
foment, actively support or give leadership to such strike.

Picket Lines
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The Company will not require the employees to cross any legal
and propetly authorized picket line established on or in front of the premis-
es or at any place where Company goods are stored. The individual or con-
certed refusal to pass such picket line shall not constitute grounds for disci-
pline, discharge or layoff.

ARTICLE ELEVEN

Group Renefits Plan

Effective August 3, 2002 the Company will continye the
"Whirlpool Corporation Group Benefit Plan for Hourly Employees”, here-
in referred to as the "Plan”. Such Ptan, as annually modified provides med-
ical, dental and life insurance benefits for employees and (upon the employ-
ee’s election in accordance with the plan) the employee's spouse and
dependents. A Summary of benefits and other provisions of the Plan are
outlined in the Plan Document titled Summary of Coverage. The Summary
of the coverage contains the principal benefits provided by the Plan, but is
not intended as a complete listing of all coverage provided.

Coverage starts after three (3) months of employment. If the
employee is not at work on that day, coverage staits on the first (st} day of
retumn to work,

Insurance terminates on the fast day of work, except the cover-
age will continue during periods in which employees are Jaid off or absent,
not o exceed three (3) months. The employee contributions for employ-
ee/dependent coverage will be deducted from the employee's first paycheck
after return to work.

Sickness and Accident Benefits
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A Weekly Sickness and Accident Benefit for up to twenty-six
{26} weeks during each year beginning

August 3, 2002 $ 260.00
August 1, 2003 $ 260.00
August 1, 2004 $ 265.00
August 1, 2005 $ 270.00
August 1, 2006 $275.00

The weekly sickness and accident insurance benefits progrant
applicable to bargaining unit employees will be administered in the follow-
ing manner:

{1} Each active employee will be credited with twenty-six (26)
weeks of benefit time as of August 1 each year.

{2 To be eligible for a weekly benefit, employees must have two
years seniority. An employee must have been unable to work
due to illness or injury substantiated by a doctor's centificate.
Bencfits payments will start on the etghth (8th) consecutive
regular work day of being disabled. However, if an employ-
ee is admitted as an inpatient in a hospital, i.e. an overnight
stay, benefits would start immediately.

(3) The Certificate referred to in (2) above will be obtained from
the Human Resources Department and is to be completed by
your doctor. This will be the only official document accept-
abie in its completed form as proof of illness of an
employee.

(4) If an employee is receiving S&A benefits, and a layoff
occurs which would necessitate the layoff of the employee
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if the employee was on an active status, S&A benefits will
be terminated.

Extended Coverage-Medical Benefit Plan

{a) Medical benefit coverage will be continued for active
employees and dependents of active employees who are eligible for and
approved for Medicare coverage prior to attaining age 65. Dependents of
employees, 1o be eligible for such coverage, must be enrolled under the
medical benefit plan as a dependent at the time they become eligible for
Medicare benefit coverage. Company medical benefit coverage will be
coordinated with Medicare benefits payments, if applicable.

(b Employees who choose to continue medical benefit coverage
as described above for themselves and their dependents will continue to
contribute toward premium costs on the same basis as all other employees.

Coverage After Death

Medical benefit coverage will be continued for dependents of
deceased employees for a period of six (6) months after the date of death of
the employee provided that the deceased employee:

(1) was covered under the medical benefit plan at the tin;e of
death,

(2) carried dependent coverage under the plan, and

(3) the dependents being covered continue (0 make premium
contributions in amounts in effect at the time of the employ-
ec's death.

The Company agrees to make payroll deductions of employee

contnibutions for employee and dependent coverage where required under
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the benefit "Plan".

No matier respecting the "Plan” after it is in effect or any differ-
ence arising thereunder shall be subject to the grievance procedure estab-
lished in Article Four of this Agreement.

Retirement Plan

The Company agrees to continue a pension plan for hourly employees in
accordance with provisions of the cument plan document labeled,
"Whirlpool Production Employees Retirement Plan at LaVergne as amend-
ed and restated effective as of August 7, 19527, and subject to terms of this
document.

The plan provides the following basic benefit, the description of
which is not intended to describe explicit terms and conditions of the
"Plan”, but rather provide general information of interest (o hourly employ-
ces.

(a) The pension increment for each year of credited service will
be:

8-3-02  8-1-63  8-1-04 8105 8-1-06
$23.000  $2400 32500 $2600 $27.00

(b) Credited service under the plan will not exceed a maximum
of thirty (30) years.

(c) Employees must have acquired five (5) years of continuous
service and attain age 65 to be eligible for normal retirement benefits at age
65.

(d) At their option an employee with ten (10) or more years of
continuous service may retire as early as age 55. In such event their month-
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ly benefits will be reduced by one half of 1% for each month between the
date of this retirement and the date they attain age 65.

(e) After acquiring five (5) years of continuous service, an
employee is fully vested 1o receive a pension at normal retirernent date even
though they leave the service of the Company before attaining earty retire-
ment age.

() In the event an employee with ten (10) or more years of con-
tinwows service is ruled to be permanently and torally disabled undey the
Whirlpool Employee Production Retirement Plan, they shall be eligible to
receive retirement benefits with no reduction factor applied for age.

(g) The Company will provide at no cost to the pensioner an
incidental retiree death benefit as follows: .

8.3.02 8-1-03 8-1-04 B-1-05 8-1-06
$4000 $4000 $4000 $4000 $4000

() Employees retiring from the Comipany, in accordance with
the normal, early and disability retirement provisions of the Whirlpool
Production Employees Retirement Plan a1 LaVergne, herein referred 10 as
the Plan,and dependents will be eligible for medical benefits under the
Whirlpool Group Benefit Plan for Hourly Employees. Such plan, as annu-
ally modified provides these continuing benefits. The Summary of the cov-
erage contains the principal benefits provided in the Plan, but is not intend-
ed as a complete listing of all coverage provided.

Retirement Equity Act (REA)
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The Whirlpool Production Employees Retirement Plan at LaVergne pro-
vides automatic protection for your spouse if you die before actually col-
{ecting your pension. The Company will cover the cost of this protection.

Pre Retirement Option (PRO)

The Whirlpool Production Employees Retirement Plan at LaVergne will
offer protection for a designated beneficiary if an employee should die after
they are eligible to collect their pension but before they retire. The
Company will cover the cost of this protection.

Active Employment After Age 65

Employees who elect to remain actively employed beyond age
65 will be entitled to:

{a) Accrue credited service after age 65 {maximum thirty (30)
years total credited service) while on active payrell status.

{b) Continue the Whirlpool Corporation Group Benefit Plan for
Hourly Employees while employed after age 65.

{c) Company medical berefits will be coordinated with
Medicare benefits, if applicable.

Tuition Refund

A tuition refund program will be made available to hourly
employees who voluntarily choose to participate.

Requirements pertaining 1o qualifications, course content, eligi-
bility for reimbursement and teimbursement procedures are set forth and
will be govemed by the Company’s "Educational Reimbursement” Policy
for all employees.
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"Whirlpool 401(k) Performance Savings Plan™

Effective January 1, 1990, the Company will implement the
"Whirlpoo) 40](k) Performance Savings Plan" for all hourly employees.
The terms and conditions for participating in this plan are set forth and will
be governed by the plan.

ARTICLE TWELVE

Terms of Agreement

Section 1. Scope Of Agreement. This agreement including the
schedule annexed sets forth the entire agreement between the parties, and
all prior agreements between the parties are hereby declared to be null and
void.

Section 2. Modification, Any provisions of this agreement
which are in conflict with any federal or state law or decree shall be and
hereby are modified or waived to the extent necessary to conform such law
or decree, provided, however, that such modification or waiver shall not
affect any other provision of this agreement. When any such law or decree
ceases to have force and effect, the provisions set forth herein shall apply
from such date.

Section 3. Duration of Agreement. The provisions of this
agreement shall be and remain in full force and effect until August 1, 2007,
and shall be automatically renewed for successive one year periods unless
at least sixty (60) calendar days prior to the expiration date either party shall
serve upon the other written notice of the desire to change this agreement,
in which event both parties agree (o arrange a conference to be held forty-
five (45) calendar days prior to expiration date.

Signed this 26th day of August, 2002
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To be annexed to the Agreement between Whirlpoot
Corporation, Lavergne Division and Local $-272, International
Brotherhood of Boilermakers, Iron Ship Builders, Blacksmiths, Forgers and
Helpers, A FL. - C1.0O. dated Avgust 3, 2002, and to apply to employees
hired on or before August 3, 2002.

All hourly rated jobs are grouped in proper relation 10 each other
according to their evaluation by a point rating system. If there is an error
in the evaluation of the job or change in job content, the Jjob will be reeval-
uated in order to maintain the proper relationship with other jobs. For each
pay grade, there is a rate, which is the regular single hourly rate for jobs in
that pay grade.

Pay Grades 2 f 38 104 2:1.08 106
1G : $16.75 $16.7% Wage o0 3] on3nd
1 $16.43 $16.4% Opener yesr yoar
G $16.36 $16.38 Wi Wage
1 516.06 $16.06 . Opanex Opeoar
Job Grades El-06 302 103 14 g8
08 Technical Process Technician ~ 13.03 13.49
?gmmau opr IZ.;: 1288 | wap o Ind| 'H-M

s Allns 12, 1250 |opener year year
11 Class BfTruck 1248|242 Wags Wege
12 Bra/PITruck/Processors/LMP Opr 1238 12,38 Openey Ppanar
13 Assembler 1228 123

Cash Payment

A cash payment of $320 (less lawfyl deductions) will be made to employ-
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ees who are on the payroll on August 1, 2002. Employees on approved
leave of absence, or sickness and accident leave, or FMLA, or persanal
ieave of absence and who retum 10 work prior to October 1, 2002 will also
qualify for this payment. This cash payment is contingent upon ratification
of this contract prior to August 3, 2002

A sccond cash payment of $320 (less lawful deductions) will be made to
employees who are on the active payroll on August |, 2003. Active payroll
is defined as any employee physically working in a sentority department on
August 1, 2003.

Letter of Agreement between Whirlpool Corporation — LaVergne Division
_ and the International Brotherhood of Botlermakers, Iron Ship Builders,
Blacksmiths, Forgers and Helpers, AFL-C1O. Local §-272

The Company and Union agree that the wage portion of the current contract
{dated August 3, 2002 to August 1, 2007) may be re-opened by either panty
if written notice is given no more than 60 nor less than 30 calendar days
prior to August 1, 2004. This re-opener for wages will cover bargaining for
wages for the last 3 years of the Labor Contract i.e. 2004, 2005, and 2006.
This written notice will only apply to the wage portion of the contract and
any and all other areas will remain as written in its present negotiated form.
During this re-opener period, Atticle Ten of this agreement will not be a bar.
or restrict the right of the Union 1o strike, or the right of the company to lock
out.

Dated and signed this 19th day of July 2002.

Fred Contreras Jim Romines
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Director Human Resources President, Local §272
LaVergne Division Whirlpool Corporation

SCHEDULE "B"
New Hire Progression Program

The following rates of pay and benefit levels will apply to all
employees hired on or after September 9, 1989, and will remain in effect for
the life of this agreement. These wage rates apply to all production
employees except skilled trades (Pay Grades 1 & 11 & Apprentices).

*New Hires will be paid starting rate as listed below:

Job Grade 08

Job Grade 09

Job Grade 10

Job Grade 11 70% of contract rates
Job Grade 12

Job Grade 13

*Wages will increase as follows after 3 months of employment:

Job Grade 08
Job Grade 09
Job Grade 10
Job Grade 11 75% of contract rates

Job Grade 12
Job Grade 13

*Wages will increase as follows - FIRST anniversary of hire date:

Job Grade 08
47



Job Grade 09
Job Grade 10
Job Grade 11 0% of contract fates
Job Grade 12
Job Grade 13

*Wages will increase as follows - SECOND anniversary of hire date:

Job Grade 08
Job Grade 0%
Job Grade 10
Job Grade 11 85% of contract rates
Job Grade 12
Job Grade 13

*Wages will increase as follows - THIRD anniversary of hire date:

Job Grade 08
lob Grade (9
Job Grade 10
Job Grade 11 90% of contract rates
Job Grade 12
Job Grade 13

*Wages will increase as follows - FOURTH anniversary of hire date:

Job Grade 08
Job Grade 09
Job Grade 10
Job Grade 11 95% of contract rales
Job Grade 12
Job Grade 13
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*Wages will increase as follows - FIFTH anniversary of hire date:

Job Grade 08
Job Grade 09
Job Grade 10
Job Grade i1 100% of contract rates
Job Grade 12 '
Job Grade 13

The Company’s Indemnity Plan for Medical, Dental & Life
Insurance will be offered by the Company after three (3) months of employ-
ment as offered to all other employees in the plant.

Employees in the Progression Program eligible for the weekly
sickness and accident benefits will receive an amount based upon their
respective progressive rate as applied to the S&A base rate per week.

APPRENTICE PROGRAM

Effective August 1, 1997 the Company will continue the
Apprenticeship and Training Standards for Lavergne Division, Whirlpool
Corporation, Lavergne Tennessee; hereinafter, referred to as the Apprentice
Program. Such program, modified as necessary, provides guidelines, pro-
cedures and state/federal requirements to administer a federally accepted
certified program. A joint Skilled Trades Apprenticeship Board made up of
management and hourly skilled trades representatives will direct the
process of administration for the Division's Skilled Trades Apprenticeship
program. It will be the responsibility of the Board to:

1) adhere 1o all applicable state and federal apprenticeship stan-
dards.
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2) to review/evaluate the Division's Apprenticeship Program
for purposes of modification/improvement.

LETTER OF UNDERSTANDING

During the collective bargaining negotiations which preceded the 1997
Collective Bargaining Agreement, the Union proposed that the term “nec-
essary qualifications” be changed to the term “capable™ wherever that term
was used in applicable seniority provisions of the 1992 Collective
Bargaining Agreement.

The parties have agreed to make the language in the Collective Bargaining
uniform by substituting in applicable places “capable™ wherever “necessary
qualifications” of “qualified” had been used.

In doing so, the parties agree that the appropriate interpretation of the word
“capable” shall be as follows:

1. With respect to selection of employees under Section 9 of Article Five
(excepting those positions for which the Agreement sets forth other meth-
ods of selection), the term “capable shall be interpreted to mean that the
employee has the appropriate physical fitness and agility to perform the
work duties involved, and, after being placed on a job, demonstrates with-
in a reasonable period of time that he or she has the capability to learn and
perform the functions required of the job".

2. With respect to all provisions concerning layoff and recall from layoff,
the term “capable’” shall be interpreted to mean:

(a) With respect to rolling into or being recalled to an equally rated or
lower rated job classification that the employee has the appropriate physi-
cal fitness and agility to perform the work duties involved, and after being
placed on the job, demonstrates during a trial period that he or she has the
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capability to learn and perform the functions required of the job.

{b) With respect to rolling into or being recalled into a higher rated job
classification, that the Company has determined that the employee has the
necessary ability to perform the job functions.

It is understood that such determination by the Company shall not be made
arbitrarily, and upon request, the Company shall explain all reasons for its
determination that the employee is not capable to perform the job in ques-
tion.

Local Unton President Director of HR
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