C DOT MISSION AND VALUES )

MISSION

To develop and administer policies and programs that contribute to providing fast, safe, efficient, and
convenient transportation at the lowest cost consistent with the National objectives of general welfare,
economic growth and stability, the National security, and the efficient use and conservation of the
resources of the United States.

VALUES
PROFESSIONALISM

As accountable public servants, we exemplify the highest standards of excellence, integrity, courtesy and
respect in the work environment.

TEAMWORK
We support each other, respect differences in people and ideas, and work together in ONE DOT fashion.

CUSTOMER FOCUS
We strive to understand and meet the needs of our customers through service, innovation, and creativity.
We are dedicated to delivering results that matter to the American people.
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