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What Is A Recall?

“Recall” 1s generic term
* Repair product
* Replace product

e Refund purchase price of
product



lmplementing A Product
Safety Recall

e Production

— Redesign/Repair/Disposal
e Distribution

— Replace/Repair/Disposal
e Retall sales

— Replace/Repair/Disposal
e Consumer notification

— Replace/Repair/Refund
Incentives/Disposal



Production

e StOp
— |solate inventory
— Repair/Dispose

* Redesign
— Timing
— Costs
— Test
— CPSC Evaluation



Distribution

* Notify distributors

— Short, concise, clear
 Email/Phone/L etter

— |solate Stock
— Repair

— Replace

— Disposal

* Notify customers



Retall Sales

* Notify all retailers
— Short, concise, clear

 Emaill/Phone/Letter

— Stop sde

solate product
Repair
Replace

DISpose

* Notify purchasers



Consumer Notification

Notification
Recall
Remedy
Incentives

CPSC review of all



Retailer Action

o Coordinate with retallers
— Early notification
— Lock out sales
— |solate stock
— Repair/Replace/Dispose
e Consumer notification
— Point of purchase signs
— Mailings identifying owners
— Newspaper supplements
— Other




Consumer Notification

GOAL: Toreach as many of the
owners of therecalled products
as possible and provide
Incentive for them to stop using
defective products



Consumer Notification

* Notification target to owners

— Examples of notice
 Joint pressrelease
— Clear/Concise/Informative
* Negotiated language

 Clear explanation of
defect/hazard/remedy
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Plush Rabbit Toys Recalled by Small Small World Page 1 of 2

NEWS from CPSC

U.S. Consumer Product Safety Commission

Office of Information and Public Affairs Washington, DC 20207

FOE. IMMEDIATE EELEASE CONTACT: Plush Toy Recall Hotline: (800) 485-7211
November 21, 2000 CPSC Contact: Nychelle Fleming
Release # 01-039 - (301) 504-0580 Ext, 1192

CPSC, Small Small World Announce Recall of Plush Rabbit
Toys '

WASHINGTON, D.C. - In cooperation with the 1.5. Consumer Product Satety Commission (CPSC),
Small Small World, of Englewood, N.J., is voluntarily reealling about 60,000 plush rabbit toys sold
under The Boyds Collection label, The eyes on these toys could detach, posing a choking hazard to
voung children.

Small Small World has not received any reports of injuries associated with these toys. This recall is
being conducted to prevent the possibility of injuries.

The recall involves two styles of plush rabbit toys: Natalie Nibblenose and Nickie Nibblenose. They are
both about 6 inches tall with movable joints, and have bows around their necks. Sewn-on tags on these
toys read, "THE BOYDS COLLECTION" and "MADE IN CHINA." Natalie Nibblenose 1s a white
chenille hare. A cardboard tag attached to her with string reads, "NATALIE NIBBLENOSE" and
"STYLE # 573300-01." Nickie Nibblenose is a French vanilla and white hare. A cardboard tag attached
to him with string reads, "NICKIE NIBBLENOSE" and STYLE #573303-03." Specialty stores sold
these toys nationwide from December 1999 through September 2000 for about $6.

Consumers should take these toys away from young children immediately, and return them to the store
where purchased for 4 free replacement toy. For more information, call Small Small World at (800) 485-
7211 between 9 a.m. and 5 p.m. ET Monday through Friday.

htl'p:Iﬁa.rw'.l.'.cpsc.gm'flcpﬁcpu%a’prurulf’prhun 101/01039.html 1227100




Plush Rabbit Toys Recalled by Small Small World Page 2 of 2

The U.8. Consumer Product Safety Commission protects the public from unreasenable risks of injury or death from 15,000
types of consuimer products under the ageney's jurisdiction. To report a dangerous product o a product-related injury, call
CP3C's hiotline at (300) 638-2772 or CPSC's telctypewriter at (800) 638-R270, or visit CPSC's web site at

hitpe/wwrw. cpse.govitalk.html. For information on CPSC's fax-on-demand service, call the above numbers or visit the web
site at hitpewww.cpse.goviepscpubypubs/103.html. To order a press release through fax-on-demand, eall (301) 504-0051
from the handset of your fax machine and enter the release number. Consumers can ofdain this release and recall information

at CPSC's web site at hitpo'www.opse.gov.

hﬂp:fﬁww,cpw.guv.fcpscpubfprm Vpriiml01/01039. html 1227100




Consumer Notification

e Video newsrelease

— Broadcast version of written
rel ease

— Over 50% of population receive
news through broadcast media

— Content controlled
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Consumer Notification
Recall Poster

e Displayed in several visible
locations for 120 days minimum
— Large enough to be seen

— Contrasting colors

— Post until date

14



SAFETY RECALL

WYL’ Music & Lights Electronic
s Kidaround Spinner-

Center pole can break and cause
face and head injuries.

STOP USING AND CALL
FOR NEW SPINNER AT:

(800)916-TOYS

www.todayskids.com
(Post until September 30, 2000)




Attachment: image/jpeg

IMPORTANT SAFETY RECALL

POTENTIAL SUFFOCATION HAZARD
Fazoli's Pasta Pals Toy

The bluse plastic contatner botbonr can fif over a child’s nose and vionih,
which could pose @ suffecafion hazard fo chifdren wider 3.
Destrow and discard the container, or bring if fo any Fazol's Restanrant
antd recer o coupon for @ FREE Lemon Tralin lce,

Parents or guests with questions way call the Fazoli's Toy Recall Hotlme:
1-800-xxx-XXXX at any time.

For more information, visit the Fazoli's web site at
e frcolis.cont




URGENT

Voluntary Poké Ball Recall

Suffocation Hazard to Cildren
Under Three (3) Years.

Each half of the ball shaped plastic Poké Ball container may
pose a suffocation hazard to infants and toddlers if it becomes
stuck over the nose and mouth of a child under three years of age.

Destroy and discard the container, or bring either or both halves
of the ball back to the restaurant for a free small order of french
fries. Customers may keep the Pokémon toy that came inside
the ball.

Customers may call Burger King Corporation at (800) 775-0625,
or visit our web site at www.burgerking.com.

Consumers may also contact the
U.S. Consumer Product Safety Commission at (800) 638-2772.

(Post until March 15, 2000}

Print Date 1/17/00




URGENTE

Reclamo voluntario de Poké Ball

Peligro de asfixia para ninos menores
de tres (3) anos.

Cada mitad de los envases Poké Ball, en forma de pelota,
pueden representar un peligro de asfixia para bebés y nifios
pequenos si queda atrapada sobre la nariz y la boca de un
nifio menor de tres afios de edad.

Destruya y deseche el envase, o traiga ambas mitades de la
pelota al restaurante, para recibir una orden pequefia de
papitas fritas. Los clientes se pueden quedar con el juguete
Pokemon que vino dentro de la pelota.

Los clientes pueden llamar a Burger King Corporation al
(800) 775-0625, o visite nuestro sitio de web, en el
www.burgerking.com. -

Los clientes tambien pueden ponerse en contacto con la
U.S. Consumer Product Safety Commission,
llamando al (800) 638-2772.

(Exhibir hasta el 15 de marzo del 2000)

Impreso el 117/00




SAFETY RECALL

SMALL PART CHOKING HAZARD
PLAYSKOOL KLACKEROO

Small Pieces

The toy’s brightly colored knobs can detach and
allow small geometric pieces to come loose, posing
a choking hazard to young children.

Take these toys away from children immediately,
and call Playskool toll-free at:

(888) 671-9764

or contact their web site at: Www.hasbro.com
to arrange for a free, redesigned replacement toy.

Post until January 14, 2001 In cooperation with the U.S. Consumer Product Safety Commission




IMPORTANT
SAFETY RECALL

Power Wheels® Harley-Davidson®

Children may be injured if the foot pedal sticks
in the “ON” position and the vehicle won'’t stop.

Stop using and call fot pedal
repair Kit at:

1 -888-299-9292

www.fisher-price.com

In Cooperation with the U.S. Consumer Product Safety Commission

Fisher-Price:
To be posted through December 31, 2000




Consumer Notification

e Specialty posters

— Pediatricians

— Health care professionals
— Repair centers

 \Web site
— Clear conciserecall information
icon
— Home page/First entry to web site
— Interactive registration
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URGENT
DIVE STICK RECALL

IMPALEMENT HAZARD!

Millions of dive sticks — sold from 1979 through 1999
under multiple brand names — are being recalled in
cooperation with the U.S. Consumer Product Safety
Commission. CPSC is aware of six children (ages 6 to 9
years) who suffered traumatic rectal or vaginal injuries
after falling or landing on dive sticks in shallow water.

If you own any of the pictured dive sticks, please throw
them away. Or, depending on the sticks owned, consumers
can receive a refund, replacement or repair.

F Cuantity Recalled How to ID Throw out or..

9 million recalled by | Sold primarily at Wal-Mart Cret repair kit at Wal-Mart.
 Florida Pool sl i

2 million recalled by | “Poolmaster” imprinted on stick Call (800) 854-1492 for a

Poolmaster replacement.

897.000 recalled by | “Made in USA™ imprinted on stick Get a replacement stick at the
J&EM Industries store where purchased.

All others All others | Return to store where purchased

for a refund or repair,

Post through S;:ptﬂmbcr 30, 1999




Yook Intemational Corporation Websate

Select the York
International operating unit
that best suits your oeeds.

ENGINEERED SYSTEMS

Thes grong custom enginesrs heating
and cooling sysiems for manmfcturing
facilises, shopping malls, schools,
supermarkets, airponts. bospitals, office
buildings and marine vessel,

lof2

UNITARY
PRODUCTS

This group manafnctures and destribules 2
full tine of cooling and heating systems
which can be found in private homes,
aparimenis, and small commercial

SAFETY NOTICES
facilitizs.

B

This group custom designs refrigaration

syaterns for textile, electromic,
pharmacsutical, fied and beversge, and
mary ather provess cooling sperations.

bty wow vork comy

1018/ 1999 1035 AM




- Enesco Corp Home Page Page 1 of 1

- :.:.EMEC:CD—”-- lwcmmilr .
DALY NEWS

ack To

Exclusive Members' Only site featuring inside scoops
and exciting announcements! Join here now!

Discover the most sought-afier gifis, collectibles and
home décor product featuring photos and
descriptions,

It's an cxciting, new parinership.., The Steiff
Collection By Enescol

Catch up on the Care-A-Van as we celebraie the 20th
Anniversary of the Precions Moments® collection
by Enescol

Search for and locate Encsco retailers near von,

Locking for informaticon about cxciting events...find
thig facts here! TR

With just one click you can read the latest Press
Releases, pursuc a carcer, learn more about Enesco
and Investor Relations as we celebrate our 40th vear
as a leader in the gift and collectible industry.

COPYRIGHTE  CONTACT COMSUMEFR AFFAMS

http:/fwww enesco.com/ 09/16/1999




- Slack-On Produets - Site Under Construction Page 1 of 3

Stack-On Gun Cabinet

Sentinel Gun Cabinet
Recall Notice

___S_»l;ack—()n Products, Inc.

About Stack-On
Produets, Inc.

Most Recent
Sales Brochure

e

p— o |

A

Tool Tips

i

Other related
WWW sites

http:f.-'mzsm::k—un.t.mnl-" 12/6/00
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Consumer Notification

» Paid advertisements
— Targeted to likely owners

— Advertising supplements
— Co-0p ads

— Specialty publications

27



80 - WEDNESDWY, DEGEMBER 29,4829 - UsSa TOOsY
www.usateday.com':

VOLUNTARY RECALL NOTICE

£ T : @all-shﬂped Plastic Poké Ball :
May Pose Suffogation Hazard for Children Under the Age of Three

Burger I{mg Corporation, in cooperation with the 11.5. Consumer Product Safety
Commissign; is yoluntarily recalling the ball-shaped plastic Poké Ball that holds the
Pokémon “toy included with BURGER KING® kids meals. The container bas been
" distributed at BURGER KING® resauriils since November 1999. The ball-shaped
g pgmmmnﬁmumerhmt cuitable for infants and toddlers under three years of age.

& MErhaifu?lhc ball-shaped plastic container may pose a suffocation hazard to infants and
e toddlers’ because it may become stuck over the child'’s nose and mouth. A
~ 13-month-old girl reportedly suffocated when one half of a Poké Ball covered her nose and
; mﬂnﬂﬂsm‘lﬁ-monﬂmkl girl reportedly also had a hall-half stuck over her face, causing her
' dmss,hnww;q the girl's father pulled the ball-half from her face and no injury resulted.

Consumers should immediately take the balls away from children under the age of

thiee. They should discard the ball ar return both halves of the ball to 2 BURGER KING*

Efstlap;an_t_“; for 4 free small order of french fries. Consumers may continuc to use the

‘Pokémon 1oy that came inside the ball. i -

s 0 (R Customers can also call

4t Burger King Corporation Consumer Relations at 305-378-3535

=+ orthe US. Consumer Product Safety Commission at 1-800-638-2772
L1 A B R with any questions. '




Children’s Sleepwear Notice

Your safety and satisfaction are our top

priority. Because of this, Nordstrom

would like to advise our customers that we
have been notified by Consumer Product
Safety Commission that laundering

‘N Kids’ and ‘Baby N' sleepwear with some

detergents may cause a deteriorization of
the flame-retardant characteristics of the
sleepwear. The garments were labeled j
'100% Cotton—FLAME RETARDANT' '-
and sold between 1993 and 1997 at

all Nordstrom stores.

Although there have been no reports
of injuries associated with the use

of this sleepwear, if you have further

questions, contact the store nearest you

and we'll gladly address your concerns,

X

* NORDSTROM

Tysons Corner Center, (703) 761-1121: Pentagon City, (703) 415-1121; Maontgomery Mall, (301) 365-4111;
Towson Town Center, (410) 255-_2111; Annapclis Mall, (410) 573-1121.

= 3 e e

* Monpay, June 15, 1998 AI7




Tyusnar, Dacausan g, 2000 g8

T GEAPPLIANCES

. Supplemental Dishwasher Recall

{lie
=l

g Overayearago, GE in cooperationwith theUS.  The dates the units were manufactured are between
Congumer Product Safety Commission recalled * Apri 1983 and January 1989, The models seial um-
s certain GE & Hotpoint Dishwashers manufactured ~ bers are; -

between April 1983 and January 1989, The slde-type ‘

s Switchusedto select ether energy saver dryingor YRR NRSUEIL T

@ heated drying can meltor ignite, presenting a fire
i hazard, ' GSDS00D  Serial umbers containing A, MR, §,
= Throughthe supplementt theprogram, G 63050 TV, Zas the second GSDAOG character

o affering free rewirng, or & cash rebate certficate | HOAMGT  forcxample, BMTZ345)

Y of§25-8125 toward the purchase of any newdish- | HOMTT

o Washer, which was part o the originalrecall,  FMZBMB6T  Note: The second character of the
v Athoughtherewire wil notextendthelfeofthe | WMWY dishwasher mustcontan ane ofthe
A distwasher,both options eliminate the hazard, isted s

= Thechoice s yours. | Here i an example: FAZBAG6T
w Ifyouown one of these units and have not taken

& qetion, please do so immediately

1f you own one of these dishwashers immediately
3 discontinue use and contact GE at

1800-599-2929

F r!!

Tue Wastoron Post
r

= s

— S Py



Consumer Notification

Product registration cards
Email contact

Replacement parts

Calls to 800 number
Accessory product purchases
Extended warranty purchasers

31



f you stil own this product, please fillin the information below
and return this pre-paid card to Fisher-Price®,

NAME

ADDRESS

CITY

STATE ZIP CODE

PRODUCT NAME AND NUMBER

Your replacement part wil be sent to you within 4-6 weeks
This reply card will not be used for any marketing purposes



. . 'f‘r?rd
FisherPrice S wus?es%eg
: K6 2110 '

Fisher-Price, Inc. ;ﬁ, U) 5 "
636 Girard Avenue ay d(pf = )
East Aurora, NY 14052 o 2 \Footars oy
Consumer Affairs
75970
cPSC CPSC
CAPITOL HILL

WASHINGTON, DC 20207

P ORTANT REGALL
s NOTIGE

i)f,l”i!!i!lili;iEl!il!lnli!ii
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FisherPrice

IMPORTANT SAFETY RECALL NOTICE
August 23, 2000
Dear Consumer:

Fisher-Price, in cooperation with U.S. Consumer Product Safety Commission, has
voluntarily recalled all models of Lift & Lock Swings manufactured since 1991 (sold
under model numbers 2092, 75960, 75970, 75973, and 75980). Our records indicate that
you purchased the swing and we are contacting you in advance as a courtesy.

The Problem

Fisher-Price has received reports of children being able to maneuver out of the seat of the
Lift & Lock Swing, When this happens, children can fall out of the swing and suffer
serious injury.

The Solution

Fisher-Price will provide a free, supplemental restraint system that keeps children more
securely strapped into the seat.

Do not use the Lift & Lock Swing until the restraint system has been installed. Please fill
out the enclosed postage-paid posteard to order your free restraint system. The restraint
will be sent to you within four to six weeks of receiving your reply, and can be easily
installed in less than 10 minutes.

If you have further questions about this recall and repair program. please contact our
Caonsumer Affairs hotline, toll-free, at 1-800-343-1502, We will help you determine if
your model is recalled. You can also visit our web site at www.fisher-price.com for more
information.

We apologize for any inconvenience caused by this recall and repair program. Please be
assured that the safety of children is our most important consideration.

Very truly yours,

FISHER-PRICE, INC.

Beth Thomas-Kim

Manaper of Consumer Relations
1L1.5]

Enc.




Consumer Notification

Press conference
Morning/Evening news shows
Other television appearances

Morning newspapers

35



Consumer Notification

* Bounty/Reward
— Casn/Gift/Certificate

* Pre-stamped shipping package

* Free or substantial contribution
towards accessory products

36



Consumer Notification
Other Notice

Product inserts
— Vacuum cleaner bags

Tray liners/Food bags
Notice with bills

Television ads

37



Voluntary
Pokémon Ball
Safety Recall

Ball may pose suffocation
hazard to chitdren under 3 yrs obd.

R e e e
P moare o, combact
1-800-T75:
o wisit oor web site at
W w hargeriing cor

Dargerking ;
. -
ml&ﬂﬁmwmmm.m.fm.

Burger King Corgoration (outside USA). All riphts racerved. V'

|
LT | VA \U)







Great Taste
Just Got

Starting
Voluntary [ o February 28, 2000

'Pokémon Ball S«
‘Safety Recall [Etkiediiird LIMITED TIME ONLY.

Discard oo ppteen for i tree gmall ordor of fries.
Fe e infarmation, contoet 3-360-T5-0625 :
kel e o Visit Us At www burgerking.com

DOAR CHEESE.
aLY 1

1E UEAT. BLE PIERITE R




pOUBL

eXPLOSIVE TASTE!

Broiled Beet
. 1/2 | of Flame Broi -
o onterey Jack

' M
o2 Shices Of Tasty a
o2 Slices of Savory Cheddar Cheese

£ CHEESEBURGER

~ Voluntary
'Pokémon Ball -
- Safety Recall Beatd

Visit Us At www.burgerking.com LIMITED TIME BNI-Y.

*PASTEURIZED PROCESSED MONTEREY JACK & CHEDDAR GHEESE,

TS AN 5 U0 FFPITER RIME HERRDE, I AR THOLEC ™ AN i BURGER KRR GIRFORATIDH AT S0E R AL NG HIE RESENVEL




Consumer Notification
Toll Free Number

Script review

Sufficient incoming lines
Recorded/Automated
_Ive operator access
Hours of operation
Operational

42



Consumer Remedy

* Repair
— In home
— At store
— By consumer
— By servicers
— Timing

e CPSC review

e HF review



Consumer Remedy

* Replacement
— By manufacturer

— By retailer
— How to recelve

— Return of old product



Consumer Remedy

e Refund
— Direct from manufacturer

— Retaller
— Return of product

— Full value



Consumer Remedy

e Special consideration

e Throw away or options

46



|mplementation of
Recall

Coordinate release date with
CPSC/Retallers/Sales
Reps/Other

Coordinate with call center
Prepare for mediainquiries

Prepare for monitoring

a7



Monitoring Recall

Monthly progress reports
Retailer/Consumer checks
— By CPSC

Monitor media reporting

Monitor reports of non
Implementation

Reguest close

48



Reporting To The U.S.
CPSC

e By telephone: 301-504-0608,
ext. 15

By emall: www.cpsc.gov
(section 15)

» By fax: 301-504-0359

49



After Hours Reporting

e Marc Schoem —Voice Mall
Pager
— 1-800-800-7759

50



Q& A



