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To improve the To improve the safety and qualitysafety and quality
of care in the international of care in the international 
communitycommunity

through the provision of  through the provision of  
education, publications, education, publications, 
consultation, evaluation, and consultation, evaluation, and 
accreditation services accreditation services 

Mission of Joint Commission 
International

Presenter�
Presentation Notes�
Those in health care that choose to live their lives working in health care, no matter where they live, language they speak, share this – that is a common/consistent goal to improve safety and quality of care provided to their patients.
Can do this in a variety of ways – education, publications, consultation, and accreditation.
�
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JCI Organizational Base

Joint Commission International (JCI) is the Joint Commission International (JCI) is the 
international arm of The Joint Commission international arm of The Joint Commission 
(USA).(USA).
Both organizations are independent, nonBoth organizations are independent, non--
profit, nonprofit, non--governmental agenciesgovernmental agencies
Accredit over 17,000 organizations Accredit over 17,000 organizations 
WorldwideWorldwide

International is 127 in 23 countries, International is 127 in 23 countries, 
most are acute care hospitalsmost are acute care hospitals
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International Structure

International Board of Directors (of JCR)International Board of Directors (of JCR)
International Accreditation CommitteeInternational Accreditation Committee
International Standards CommitteeInternational Standards Committee
Regional Advisory Councils Regional Advisory Councils 
Four International OfficesFour International Offices
International translations of many productsInternational translations of many products
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Hospital Standards-3rd
 

Edition
PatientPatient--Centered StandardsCentered Standards

Access to Care and Continuity of Access to Care and Continuity of 
CareCare
Patient and Family RightsPatient and Family Rights
Assessment of PatientsAssessment of Patients
Care of PatientsCare of Patients
Anesthesia and Surgical CareAnesthesia and Surgical Care
Medication Management and UseMedication Management and Use
Patient and Family EducationPatient and Family Education
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Hospital Standards-3rd
 

Edition
Health Care Organization and Health Care Organization and 

Management StandardsManagement Standards
Quality Improvement and Patient Quality Improvement and Patient 
SafetySafety
Prevention and Control of InfectionsPrevention and Control of Infections
Governance, Leadership, and Governance, Leadership, and 
DirectionDirection
Facility Management and SafetyFacility Management and Safety
Staff Qualifications and EducationStaff Qualifications and Education
Management of Communication Management of Communication 
and Informationand Information
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Usually a Usually a voluntary voluntary process by process by 
which a government or nonwhich a government or non--
government agency grants government agency grants 
recognitionrecognition to health care to health care 
institutions which meet certain institutions which meet certain 
standardsstandards that require that require continuous continuous 
improvementimprovement in structures, in structures, 
processes, and outcomes.processes, and outcomes.

Accreditation –
 

Definition

Presenter�
Presentation Notes�
This is a traditional definition of accreditation

Voluntary – although come countries it is mandatory.

Includes recognition given to health care organizations who meet the standards.  Public recognition via certification/announcement, financial or requirement that one is accredited.  In order to do something else, have a nursing or medical school, insurance discount.

Philosophy commonly includes improvement – continuous improvement over time – not a one time effort.

Not any one “right” definition.  Accreditation must be relevant to unique characteristics of each county’s heath care system, financial reimbursement/payment scheme, culture, level of care provided.�
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International Accreditation 
Programs

Hospitals (1999) Hospitals (1999) –– 33rdrd Edition (2007)  Edition (2007)  
Laboratories (2002)Laboratories (2002)
Medical Transport (2002)Medical Transport (2002)
Care Continuum (2003)Care Continuum (2003)
Ambulatory Care (2005)Ambulatory Care (2005)
Disease or ConditionDisease or Condition--Specific Specific 
Certification (2005)Certification (2005)
Primary Care (2007)Primary Care (2007)
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Contribution of Standards
Disease or ConditionDisease or Condition--Specific CertificationSpecific Certification

Evaluates programs such as stroke, Evaluates programs such as stroke, 
cardiovascular, hypertension, cancercardiovascular, hypertension, cancer

Can evaluate one program, a regional Can evaluate one program, a regional 
or even a national programor even a national program
Evaluates continuum of servicesEvaluates continuum of services

Standards bring uniform use of Standards bring uniform use of 
science/evidence and technologyscience/evidence and technology
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Contribution of Standards

The standards for all the accreditation The standards for all the accreditation 
programs stress:programs stress:

Age specific competencies of staffAge specific competencies of staff
Age appropriateness of patient Age appropriateness of patient 
assessment and treatment/careassessment and treatment/care
The use of clinical practice The use of clinical practice 
guidelines and clinical pathways to guidelines and clinical pathways to 
reduce variation in assessment and reduce variation in assessment and 
treatment processestreatment processes
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Contribution of Standards

The use of technology and supplies The use of technology and supplies 
recommended by relevant recommended by relevant 
professional organizations or other professional organizations or other 
authoritative sourcesauthoritative sources
Training of staff on use of medical Training of staff on use of medical 
technologiestechnologies
Preventive maintenance programs Preventive maintenance programs 
for all technologiesfor all technologies
Participation of the family in care Participation of the family in care 
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Closing Thoughts
Aging populations with chronic Aging populations with chronic 
diseases will move between acute diseases will move between acute 
care, long termcare, long term--care, home care and care, home care and 
other settings for living and careother settings for living and care

Technologies need to facilitate this Technologies need to facilitate this 
movement movement 

Scarce resources and great need may Scarce resources and great need may 
mean that technology equally mean that technology equally 
contributes to quality of life and the contributes to quality of life and the 
prolongation of  life for the elderlyprolongation of  life for the elderly
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Closing Thoughts
Standards based evaluation Standards based evaluation 
(accreditation) is a quality (accreditation) is a quality 
improvement methodology embraced improvement methodology embraced 
by WHO, the World Bank and other by WHO, the World Bank and other 
agencies. agencies. 

Technology and the standards used Technology and the standards used 
in accreditation programs need to in accreditation programs need to 
be in step with one anotherbe in step with one another
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Thank You

www.jointcommissioninternational.orgwww.jointcommissioninternational.org

pvanostenberg@jcrinc.compvanostenberg@jcrinc.com

http://www.jointcommissioninternational.org/
mailto:pvanostenberg@jcrinc.com
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