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Household Goods
and
Freight Forum

January 29 - February 1, 2007
Westin Hotel, Charlotte, NC
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FFFS
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The Future of the
Freignt Fuel
Surcharge

© 2007 Household Movers Services



BPCP
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Big Picture of the
Claims Process
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Prevention and Process



Types of Claims

Property Claim
Inconvenience Claim
Residence Claim
Cargo Claim
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Property Claim

These Include damage to driveways,
sidewalks, lawns, trees, shrubs,
fences, etc...

They do not include damage to the
shippers residence.
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Inconvenience Claim

This occurs when pickup or delivery
occurs at a time other than was
agreed to in the contract.

These may result in compensation to
the shipper for expenses incurred for
temporary living expenses.
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Residence Claim

Damage to walls, light fixtures, floor
coverings, or woodwork.

These most often result from the
movement of bulky, heavy, or
oversized items.
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Examples

Damage to walls or ceiling while carrying bulky:
furniture, especially up/down stairs.

Scratches or gouges to linoleum or hardwood floors
when pushing or sliding appliances or furniture.

Water leak from dripping or uncapped icemaker
line.
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$ 2173.00
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$750.00

© 2007 Household Movers Services



© 2007 Household Movers .




© 2007 Household Movers .




Cargo Claim

Claim occurs when HHG are lost or

damaged during transportation or while in
storage.

This can occur as a result of poor packing /
wrapping, rough handling, or incomplete
preparation or disassembly of delicate or
unusual items.
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Examples

Breakage of marble or glass tops.

Damage to sensitive items such as Plasma
Televisions, Washers, or Grandfather
clocks.

Damage to structurally unsound furniture
that I1s not disassembled. (Particle board
items).
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$ 4,253.00
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Third Party Service Companies

Provide nationwide specialized services
to the Moving Industry.

These include custom crating of
antique / high value items and
disassembly or servicing of special
household items that a mover Is not
equipped to handle
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Commonly Performed Services

Front Load Washers
Plasma Televisions
Grandfather Clocks
Pool Tables
Chandeliers

Swing Sets
Trampolines
Pressboard Furniture
Computer Desks
Waterbeds
Universal Gyms
Custom Crating
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Gas Dryers

Surround Sound Systems
Armoires

Pinball Machines

Celiling Fans

Jungle Gyms

Portable Basketball Hoops
Schranks

Wall Units

Cribs

Elliptical Trainer



Why Use a Third Party Company.?

EXperience

The major companies deal with the regular and
unusual services on a daily basis.

Training
Some have training centers where the gain
technical expertise on the latest models.

Service Network

Most have a network of experienced service
providers across the country.
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Education

Technological advances, especially in electronics,
reguire continuing education.

Liability
Third Party Service companies remove the liability
from the driver, agency, and the Van Line.
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What the heck
are these?
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Front Load Washers

Large capacity — no agitator

Less water — lower energy cost
Gentler — cleans certain items better
Horizontal drum - quieter

Better spin — more energy efficient
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$ 539.00
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Plasma Televisions

Space saver

High resolution

Flat screen

Wide viewing area
Excellent color resolution
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“Anything to declare,n aside from
personal bankruptcy®?”



Wal-Mart
$ 1294.00
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Sharp’s 108” LCD TV $ 80,0007
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$ 3995.00
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Prevention?
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Save original cartons (with inserts) for any electronics

Keep any shipping “kits” for appliances

Maintain a file for any instructions or photo’s of
complex items

Check the inventory carefully-understand any
exceptions that are listed

Verify that any water, gas, or electrical connections
are properly attached or capped off
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Results?

Save time

Save money

Iltems are expertly prepared
Shift liability to Third Party
Satisfied customer
Smoother move
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Questions?
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For additional information please contact:
Mark Eschbacher

President

Household Movers Services
marke@hmsusa.com

800-526-0887

© 2007 Household Movers Services S E R " I C E S

he Third Party Disassemble, Crate, and Reassemble Experts




Mathis Gardner

Senior Traffic Management Specialist
General Services Administration
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