
3.9.1-1 Contract Disputes (February 2003)) All contract disputes arising under or related to this 
contract shall be resolved through the Transportation Security Administration (TSA) dispute 
resolution system at the FAA Office of Dispute Resolution for Acquisition (ODRA) and shall be 
governed by the procedures set forth in 14 C.F.R. Parts 14 and 17, which are hereby 
incorporated by reference. Judicial review, where available, will be in accordance with 49 U.S.C. 
46110 and shall apply only to final agency decisions. A contractor may seek review of a final TSA 
decision only after its administrative remedies have been exhausted. 

(b) The filing of a contract dispute with the ODRA may be accomplished by mail, overnight 
delivery, hand delivery, or by facsimile. A contract dispute is considered filed on the date it is 
received by the ODRA. 

(c) Contract disputes are to be in writing and shall contain: 

(1) The contractor's name, address, telephone and fax numbers and the name, 
address, telephone and fax numbers of the contractor's legal representative(s) (if 
any) for the contract dispute; 

(2) The contract number and the name of the Contracting Officer; 

(3) A detailed chronological statement of the facts and of the legal grounds for 
the contractor's positions regarding each element or count of the contract dispute 
(i.e., broken down by individual claim item), citing to relevant contract provisions 
and documents and attaching copies of those provisions and documents; 

(4) All information establishing that the contract dispute was timely filed; 

(5) A request for a specific remedy, and if a monetary remedy is requested, a 
sum certain must be specified and pertinent cost information and documentation 
(e.g., invoices and cancelled checks) attached, broken down by individual claim 
item and summarized; and 

(6) The signature of a duly authorized representative of the initiating party. 

(d) Contract disputes shall be filed at the following address: 

Office of Dispute Resolution, AGC-70 
Federal Aviation Administration 
800 Independence Avenue S.W. Room 323 
Washington, DC 20591 
Telephone: (202) 267-3290, Facsimile: (202) 267-3720 

(2) other address as specified in 14 CFR Part 17. 

(e) A contract dispute against the TSA shall be filed with the ODRA within two (2) years of the 
accrual of the contract claim involved. A contract dispute by the TSA against a contractor 
(excluding contract disputes alleging warranty issues, fraud or latent defects) likewise shall be 
filed within two (2) years after the accrual of the contract claim. If an underlying contract entered 
into prior to the effective date of this part provides for time limitations for filing of contract disputes 
with the ODRA which differ from the aforesaid two (2) year period, the limitation periods in the 
contract shall control over the limitation period of this section. In no event will either party be 
permitted to file with the ODRA a contract dispute seeking an equitable adjustment or other 
damages after the contractor has accepted final contract payment, with the exception of TSA 



claims related to warranty issues, gross mistakes amounting to fraud or latent defects. TSA 
claims against the contractor based on warranty issues must be filed within the time specified 
under applicable contract warranty provisions. Any TSA claims against the contractor based on 
gross mistakes amounting to fraud or latent defects shall be filed with the ODRA within two (2) 
years of the date on which the TSA knew or should have known of the presence of the fraud or 
latent defect. 

(f) A party shall serve a copy of the contract dispute upon the other party, by means reasonably 
calculated to be received on the same day as the filing is to be received by the ODRA. 

(g) After filing the contract dispute, the contractor should seek informal resolution with the 
Contracting Officer. 

(h) The TSA requires continued performance with respect to contract disputes arising under this 
contract, in accordance with the provisions of the contract, pending a final TSA decision. 

(i) The TSA will pay interest on the amount found due and unpaid from (1) the date the 
Contracting Officer receives the contract dispute, or (2) the date payment otherwise would be 
due, if that date is later, until the date of payment. Simple interest on contract disputes shall be 
paid at the rate fixed by the Secretary of the Treasury that is applicable on the date the 
Contracting Officer receives the contract dispute and then at the rate applicable for each 6-month 
period as fixed by the Treasury Secretary until payment is made. 

(j) Additional information and guidance about the ODRA dispute resolution process for contract 
disputes can be found on the ODRA Website at http://www.faa.gov. 

(End of clause) 
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Shall be used in all RFI/RFPs and contracts. 
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