Connections Contract

Section A: Solicitation/Contract Form

CONNECTIONS

Telecommunications Equipment
and Service Support Contract
TERM OF CONTRACT:

FROM DATE OF AWARD, THROUGH BASE PERIOD OF THREE YEARS.
THIS CONTRACT INCLUDES FIVE ONE-YEAR RENEWAL OPTIONS.

TYPE OF CONTRACT:
INDEFINITE DELIVERY-INDEFINITE QUANTITY, FIXED PRICE.
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Section B: Supplies or Services and Prices

Supplies or Services and Prices

B.1Pricing Overview

GSA has established three main categories of products and services to be offered under
CONNECTIONS:

e Equipment and Services
e Support Services
e Solutions

Figure B.1-1 shows the three major Connections categories as well as the subcategories
under each.

Equipment and Services Support Services Solutions

Voice* Professional Voice Communications
Data* Technical Data Communications
. . able an ir
Video* E-Business Cable and Wire
Management

Voice and Video
Conferencing

Billing and Account
Management

Customer Service and
Technical Support

Other

* Note: Supporting Equipment and Services (which includes cabling and wiring, power systems, equipment racks, cross
connection panels, etc.) is not a separate subcategory; however, offerors bidding in the Voice, Data, or Video sub-categories
should propose associated supporting equipment as part of their Equipment and Services sub-category proposal. Supporting
Equipment and Services is considered to be a set of enabling capabilities necessary for the delivery of products and services
in the Voice, Data, and Video subcategories.

Figure B.1-1 CONNECTIONS Subcategories
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National offerors may propose offerings in any one, two, or all three of these categories.
Each category is subdivided into subcategories.

The evaluation and awarding of CONNECTIONS will be performed in three major steps. The
steps are defined by geographic area served. A National set of awards will be awarded first
to offerors who elect to provide service across the nation, including specified U.S. territories.
Global awards will be made subsequently to offerors who propose to provide products and
services in foreign countries. The last step will be to make awards to offerors who elect to
provide coverage in one or more states of the United States.

National offerors are required to propose products or services in one or more of the three
main categories. National offerors must bid the entire category for any main category
proposed. Global and State offerors need only propose products and services in any one of
the subcategories under the three main categories. Global and State offerors must bid the
entire sub-category for any sub-category proposed. The overall effect is that National
providers are required to provide a broad range of products and services, while State and
Global providers can provide products and services within a subcategory or geographic area
of their choosing. See Section G.4 for fair opportunity procedures.

The structure of this section is different from the pricing section of most Government
Request for Proposals (RFPs), which are based on Contract Line Iltem Numbers (CLINS).
Rather than precisely defining the required products and services by CLIN the Government
has defined functional requirements and is giving offerors discretion to propose specific
products and services that meet these functional requirements.

B.1.1 Pricing of Orders

All orders under this contract shall be priced in accordance with the price tables of this
section. However, items not specifically listed in these price tables may be proposed in
response to an order request under Other Direct Costs (ODC), provided that the items
proposed fall within the scope of the applicable contract category as defined in Section C; the
DAO determines the ODC prices are fair and reasonable using the policies and methods set
forth in FAR Subparts 15.4 and 16.505(b); and the ODCs are within the maximum allowable
amounts established for the applicable category by H.30 Other Direct Costs. The offeror
shall propose fixed prices for all specified products and services identified in Section C
(Descriptions/Specifications/Work Statement) for each applicable year of an eight-year
period. The Federal Government is exempt from taxes imposed within the United States.
There may be taxes, import duties, surcharges, and other charges, which may apply when
proposing for foreign countries. These items shall be listed in the tax field of the Pricing
tables. Items not identified will not be paid. Offerors shall use the tax rates in existence at
the time of proposal submission that apply to the area under consideration for all years of the
contract. All price tables shall be effective at the time of contract award. If the contract is
awarded between October 1 and March 31 of a given fiscal year, price tables for contract
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pricing year one shall be effective through September 30 of that fiscal year. If the contract is
awarded between April 1 and September 30 of a given fiscal year, price tables for contract
pricing year one shall be effective through September 30 of the following fiscal year. For
example, an award between April 1, 2002 and September 30, 2002 will be effective until
September 30, 2003. Price tables for years two through eight shall be on a Government
fiscal year basis.

Item descriptions, identifiers, and relevant specifications shall be entered into tables in the
product information database (Product Data.mdb) and the corresponding item prices shall be
entered into tables in the prices database (Price _Data.mdb) per the table formats provided
with this solicitation.

For National proposals, the offeror is required to submit one set of databases. Where the data
are different for the different geographical areas specified in those portions of the
Connections solicitation, different Sale Areas shall be specified in the submitted databases to
address geographical variations

Further instructions regarding pricing and the use of the appropriate tables in the databases
are provided in this Section B and in the companion documents, “Offeror Database
Instructions” and “Bid Model Instructions”.

CONNECTIONS contracts will be Multiple Award, Indefinite Delivery-Indefinite Quantity
type contracts.

B.1.2 Types of Pricing
Pricing elements fall into two major types:
e Equipment-oriented
e Labor-oriented
Each of these types has a different set of price elements as defined in Section B.1.2.6. The
Solutions category uses both types of elements.
B.1.2.1 Price Sensitivity

The offeror may propose prices that are sensitive to the following factors:

Year. The contractor may increase prices on a yearly basis (i.e., Y1, Y2, ...Y8) in the Price
proposal and may decrease prices at any time, in accordance with Section H. A separate table
in the price proposal is required for each year of the contract.
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Time of Day. The Normal Business Day (NBD) is defined in Section C to extend from 7:00
AM to 7:00 PM local time of the area supported, Monday through Friday, excluding Federal
holidays. Outside of Normal Business Day (ONBD) specifies all other times.

Types of Products Provided. For example, data, voice, video, etc.

Site Dependent. Based on the contractor’s work site or Government work site.

Geographic Area. Prices can vary by country or state.

B.1.2.2 Geographic Areas
Offerors may propose products and services in three geographic areas:
e National, including all of the United States and specified U.S. territories
¢ Individual states
e Individual countries
Territories fall into one of two classes:

e Specified territories are defined in the Areas table located in the Product Data
database using a two-character code

e Other U.S. territories are grouped with foreign countries and are defined with a three-
character code

B.1.2.3 Reserved

B.1.2.4 Management Overhead

Management personnel defined in Section C.4.2.1 shall be charged to overhead and not
priced separately.

B.1.2.5 Reserved

Table B.1-1 Reserved
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B.1.2.6 Pricing Elements

The pricing elements for products include the following:

1.

10.

1.

12.

Purchase Price. The offeror’s purchase price including any geographic
dependencies, and relevant overhead charges. A contractor will be paid in full after
the equipment is accepted by the Government.

Cancellation Charge. This price element includes one-time charges that may be
incurred when a service, feature, or item of equipment is cancelled within one week
of the scheduled due date. The cancellation charge shall be fair and reasonable.
There shall be no cancellation charge when it is requested more than one week before
the scheduled due date.

Deinstall Charge. This fee is for deinstalling equipment that is operational whether
or not it was purchased from this offeror.

Discontinuation Charge. This fee may be applied for early termination of
agreement for equipment when there is no fault due to the contractor.

Installation Charge. This fee is for providing installation services for the associated
equipment. An offeror may specify minimum quantities for installation.

Installation Charge (ONBD). Installation fee for installations provided outside of
the normal business day.

Maintenance Charge. A monthly fee for providing maintenance services.

Operation Charges. A monthly fee for providing operations services for this item of
equipment.

Recurring Fee. A fee that may be required for recurring services not listed
elsewhere.

Shipping and Handling Charge. Not allowed in the U.S., but may be required for
certain foreign countries.

Training Charge. Fee for customary training on this item of equipment.

Usage Charge. Fee, if customary, for usage of equipment.
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13. Taxes. Not allowed in the U.S., but intended to cover foreign taxes, import duties
and other related fees.

14. Homologation. Charges incurred in a foreign country to homologate the product for
usage there.

The pricing elements for support services include the following:
1. Annual Price. Labor rate when ordered for a full year.

2. Discontinuation Charge. A fee for early termination of committed agreement when
the contractor is not at fault.

3. Hour Price. Labor rate when ordered by the hour.
4. Maintenance Price. Fee for certain services provided associated with labor.
5. Monthly Price. Labor rate when ordered on a month-to-month basis.

6. Taxes. Generally only applicable in foreign countries if imposed by the local
government.

B.1.3 Associated Government Fee(s)

A GSA Associated Government Fee(s) (AGF) is applicable to purchases made through
contracts awarded under this solicitation. After contract award, the AGF shall be added to
items proposed by the contractor for purchase by agencies under this award. The contractor
shall add the applicable AGF to each individual line item and resubmit the Price_Data
database. GSA will publish the aggregate rate to users on its web site and in all appropriate
publications. Offerors may only quote the aggregate price to customers and on their web
site. At the end of each month, the contractor shall provide an Associated Government
Fee(s) Summary Report (see Sections G. and J.).

Resubmission of the database shall be coincident with the establishment of the Offeror’s
management and administrative team within two weeks after award and shall include any
updates to the offeror contact information in the Vendor table according to instructions in
Section G.5.6.
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B.1.4 Pricing Volume Instructions

The offeror shall describe any assumptions concerning the pricing in the Price Volume.
Where the offeror has exercised discretion in the application of the price tables, the choices
made by the offeror shall be clearly stated in this section.

The offeror shall provide a document entitled “Instructions for Pricing” that is available
through its web page. The document shall provide detailed procedures for applying the price
tables. The document shall provide for the capability for potential customers to compare
products and services of interest without the need to understand the complexity of underlying
price components. It shall also provide the user with the information necessary to understand
these price components. A copy of draft “Instructions for Pricing” shall be provided with the
Proposal.

B.1.5 Organization of this Section

Data table development for the product and services information and pricing requirements is
described in Sections B.2 and Bid Model development is described in Section B.3. Price
table fields and descriptions for the Common Tables, Equipment, Labor, and Solutions are
provided in Sections B.4, B.5, B.6, and B.7 respectively.

B.2 Data Table Development

GSA intends to maintain a central repository of basic information online. It will be used by
customers to narrow their search for products and services. This application will allow
customers to perform searches by area, product and service category, and sub-category. The
basis for these tables will be the Product Data and Price Data databases submitted by
contractors with their proposals.

B.2.1 Database Structure
For clarity, the four database terms used throughout this section are defined as follows:

Database: Contains a group of related database tables (.mdb)
Database Table: Contains a group of related items

Record: One line item (row) of information in a table

Field: One data item (column) in a record.

Figure B.2-1 represents the tables that are located in the Product Data and Price Data
databases. Each year’s prices shall be separately identifiable within one price table for each
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category, i.e. Equip Pricing. A field identifying the contract year is provided for this
purpose.

Database Structure

4 (4
7 < )
_—= // = //
Product Data Price Data
Tables Tables
Category Proposal_Elections Areas
Changes Replace_Vendors Equip_Pricing
Education Solutions_ Component_Info Labor_Pricing
Equipment Info  Support Level Like Areas
Experience Vendors Qualifier
Labor_Info

Solutions_Component_Pricing

Figure B.2-1. Database Structure

In addition to the above information and pricing databases, two additional databases,
depicted in Figure B.2-2, are provided for offeror use. The offeror must complete selected
tables in the Bid Model database according to its proposal elections. The Master Control
database is provided to give offerors easier access to all the defined databases.
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Figure B.2-2. Additional Database Structures
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Shown in Table B.2-1 are the relevant information and pricing tables, separated on the left
with the tables that the offeror is required to complete and on the right, the tables the
Government has provided as informational tables. Price tables shall be kept separate from
data information tables. These tables shall be cross-referenced via unique codes assigned by
the offeror to products and services.

Table B.2-1. Tables Prepared by Offeror and Government

Tables Informational Tables
(Offeror) (Government)
Vendors Areas
Proposal Elections Category
Like Areas Experience
Like Areas Education
Replace Vendors Qualifier

Equipment Info

Equip Pricing

Labor _Info

Labor Pricing

Solutions Component Info

Solutions Component-Pricing

Bid Model Solutions tables (34 tables)
Bid Model Pricing tables (34 tables)
Bid Model Summary

Detailed instructions including step-by-step instructions are contained in two companion
documents: “Offeror Database Instructions” for the Product Data and Price Data databases
and “Bid Model Instructions” for the Bid Model database.

Each offeror shall be identified by the offeror’s name and a unique Offeror ID code.
Offerors (primes) proposing subcontractors shall propose each subcontractor’s products and
services under the (prime) Offeror ID code. Offerors shall not provide separate codes for
sub-contractors. Offeror address and service contact information shall be provided for the
prime offeror only. Separate entries shall be provided for each area offered.

B.2.2 Pricing Database Instructions

This section contains general instructions on how to price the products and services. Each of
the three main categories of products and services uses a different table format. Inadvertent
or deliberate changes to basic table structures may be cause for rejection.

e Product Data, Price Data, Bid Model, and Master Control database information
shall be entered into a Microsoft Access database skeleton provided for this purpose.

e Forms have been included to assist in the data entry process. Offerors may develop
their own forms so long as the base table formats are not modified.
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e Automated processes have been included to assist the offeror in pre-filling data tables
for selected fields. Offerors may develop their own automation so long as the base
table formats are not modified.

e Drop-down boxes have been included to assist the offeror in entering valid data into
selected fields.

e Table column widths may be adjusted for viewing purposes only.

Each offeror shall select up to a ten-character code identifying itself in the database. This
code is called the Offeror ID code and is used throughout the database system for identifying
the offeror’s products and services and pricing. It is recommended that the offeror use their
DUNS number in this field (www.dnb.com). Once an award is made and a contract is
established, any duplicate submitted Offeror ID codes will be reassigned by GSA. In
conjunction with the Offeror ID code, a code known as ID Number is used to uniquely
identify all products and services. Additionally, the Sale Area code identifies the geographic
area for which an item is proposed.

There are three basic Informational table sets corresponding to the three main categories:
Equipment and Services, Support Services, and Solutions, as previously referenced in Figure
B.1-3. Requirements for Equipment and Services differ from requirements for Support
Services. Requirements for Solutions include information from both categories. If an item
regarding Equipment and Services or Support Services is being entered into the database, all
of the fields for that category shall be entered even though a few fields may not be applicable
to the offeror’s proposed product or service. These fields shall be entered as “N/A” for text
fields and as “0” for numeric fields.

A separate Price table shall be submitted for each of the three main categories proposed.
Pricing for different contract years shall be designated in each submitted price table via the
contract year identifier field (“’Yr”) in the table. Offerors can also submit additional price
data for different geographic areas without the necessity for new information tables or new
price tables. Pricing tables include a geographic identifier field (“Sale Area’) which is to be
used to differentiate pricing among the sale areas proposed. In effect, a complete pricing set
shall be developed for each unique sale area offered. All the fields will exist in the same
table with specific identifiers for year and area. The combination of Offeror ID, ID Number
and Sale Area provides a unique price for an item that might be sold worldwide at varying
prices. The combination of these three fields will become the Contract Line Item Number
(CLIN) as shown in Figure B.2-3.

B-10
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Offeror ID ID_Number Sale Area

\ \

CLIN Number

Figure B.2-3 CLIN Numbering Structure

The offeror need not provide additional Price_Data database information when
proposing to serve several geographic areas with an identical pricing arrangement. See
the description in Section B.3 for

Table B.3-7. Like Areas Table.

B.2.3 Order Entry

As described in Section C., CONNECTIONS contracts require automated order entry and
alternative backup systems for ordering. Offerors may elect to charge a surcharge for the
alternative means of ordering (e.g., telephone). These surcharges shall be listed as a line
item as any other service or product under CONNECTIONS. It shall be made clear that such
surcharges exist and that they are identified by Offeror ID and ID_Number for the specific
methods used on the offeror’s web site and any other marketing material prepared by the
offeror for CONNECTIONS customers.

B.3 Common Tables (non-product/non-service specific)

The tables defined in this section are the common non-product/non-service specific
tables that the offeror is required to populate as well as Government-prepared tables
that provide information and definitions to the offerors. The list of common tables and
their purpose is shown in

Table B.3-1. Product-specific and service-specific tables are defined in Section B.4
(Equipment and Services), Section B.5 (Support Services), and Section B.6 (Solutions).
Specifics of field lengths and data types are defined within the database.

Table B.3-1. Common Tables
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Table Purpose of Table

Vendors Offeror input; defines offeror (vendor), provide offeror contact information

Proposal_Elections Offeror input; defines the categories/sub-categories proposed for specified geographical
area

Category Informational table; defines categories/sub-categories by code number (Cat_Code)
Areas Informational table; defines area code (Area_Code) associated with given area name
Like Areas Offeror input; defines areas where pricing is exactly the same as area that the offeror has

priced previously

Experience Informational table; defines ranges of experience years (See Table C.4.2 of Section C.4.2)
Education Informational table; defines levels of education (See Table C.4.1 of Section C.4.2)
Support_Level Informational table; defines Support Codes

Qualifier Informational table: defines price qualifiers and qualifier codes

Changes Offeror input; defines changes vs. prior proposal

Replace Vendors Offeror input; defines vendor change data vs. prior proposal

The Vendors table and the Proposal Elections table provide basic information about the
offeror and its bid. The offeror is identified and the nature of its proposal is identified by
category/sub-category proposed and geographical area proposed.

B.3.1 Vendors Table

The Vendors table (Table B.3-2) identifies basic information about the offeror. The data
contained in this table is intended to provide CONNECTIONS customers with sufficient
information to appropriately contact any offeror, submit orders, obtain additional product or
service information, or obtain answers to billing questions. Offerors shall populate this table
in its entirety, with one record for each area (Sale Area) proposed. Subcontractor
information, if applicable, is not contained in this table. The information contained in this
table is as follows:

Table B.3-2. Vendors Table

Field Name Field Description
Offeror Name Prime offeror company name
Offeror ID Prime offeror Identifier number
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Field Name

Field Description

Sale Area

Coded Area, country or state name (see Areas table for more
information)

Offeror Address

Prime offeror address

Offeror City

Location of prime main office

Offeror ST

Location of prime main office

Offeror ZIP

Location of prime main office

Contact Telephone

Main contact number-marketing information. Used for product
information. Single POC for prime.

Contact Alt Number

Alternate contact number for prime

Fax_ Number

Facsimile contact number for prime

Maintenance contact

A single point of contact for all maintenance calls for prime

Web_Site Address

For general information — Only specification of prime URL is
allowed. Web site should provide links to other contacts.

Order Contact

On-line ordering system information for prime (include URL
address or instructions for online ordering)

Billing Contact

For billing information and questions — contact information for
prime

B.3.2 Proposal_Elections Table

The Proposal Elections table (Table B.3-3) defines the offeror’s intentions regarding the
categories and subcategories contained in its proposal. An offeror shall not categorize a

product or service outside the range of their proposal; i.e., every product shall be categorized

under one of the categories elected in the Proposal Elections table. These elections shall
follow the rules described earlier and in Section C. There shall be one record for each

category/sub-category elected and for each geographical area proposed. Category codes to

be used in this table are defined in the Category table (Table B.3-4).

Table B.3-3. Proposal_Elections Table

Field Name Field Description
LevelA Category proposed
LevelB Sub-category proposed for an identified geographical area
Sale Area Geographical area proposed

B.3.3 Category Table

The Category table format is shown below. There are three “category level” fields and a
category code in each record:

A. Defines the category proposed; i.e., Equipment and Services, Support Services, or

Solutions.

B-13
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B. Defines the first level of subcategory proposed. These subcategories are defined by
one of the subsections in Sections C.3, C.4, and C.5; e.g., Section C.4.2.1
Professional Series.

C. Defines the second level of subcategory proposed; e.g., Section C.4.2.1.4 Network

Engineer.
Table B.3-4. Category Table
Field Name Field Description
LevelA code Single digit code for Category proposed:
“E” for Equipment and Supplies
“L” for Labor
“S” for Solutions
LevelA Text identifier for given LevelA code identifier
LevelB _code 2-digit code for Sub-category proposed; corresponds to sub-
categories defined in Table B.1-1; varies by geographical area
proposed (Sale Area)
LevelB Text identifier for given LevelB code identifier
LevelC_code 2-digit code for 2™ Level of Sub-category; further identifies
Equipment, Labor, and Scenario, as applicable
(Note: if LevelC is not applicable then LevelC = LevelB)
LevelC Text identifier for given LevelC code identifier
Cat_Code 5-digit code, uniquely defined for each combination of LevelA,
LevelB, and LevelC identifiers; can be used for sorting purposes

The Category table is an informational table and is not modified by the offeror. A sample of
the data contained in the Category table is shown in Table B.3-5. The entire Category table
can be viewed in the database.

Table B.3-5. Category Table — Sample Data

LevelA LevelA LevelB_ LevelB LevelC_ LevelC
code code code Cat_Code
E Equipment and Supplies | VE Voice A0 Telephone | EVEAO
Station
Instruments
E Equipment and Supplies | DE Data Al Hub EDEAI
Concentrators
E Equipment and Supplies | VO Video BO Video EVOBO0
Surveillance
L Support Services LL LL LLLLL
L Support Services PR [Professional Seriesy PR LPRPR
L Support Services PR [|Professional Seriess PM | Program Mgr | LPRPM
L Support Services PR |Professional Seriess PM | Program Mgr | LPRPM

B-14
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LevelA LevelA LevelB_| LevelB LevelC_ LevelC
code code code Cat Code

B.3.4 Areas Table

The Areas table, (Table B.3.6), provides a list of areas within which an offeror may wish to
provide services or equipment. Provided along with country names are codes to be used
when populating the pricing tables. This initial list of areas is only meant to be illustrative.
Offerors may bid other areas by identifying the country and a code used in their proposal.
Country codes are subject to review and approval by GSA. All U.S. states and specified
territories use two letter abbreviations. Foreign countries and additional territories are
assigned three letter codes. Two areas are required for National proposals — Continental
United States (CONUS) and Other than Continental United States (OCNUS). A full copy of
the table is located in the Price_Data database.

Table B.3-6. Areas Table

Item AREA NAME AREA CODE
1 [ALABAMA AL
2 |ALASKA AK
4 |ARIZONA AZ
5 |ARKANSAS AR
6 |CALIFORNIA CA
7 [COLORADO CO
8 |CONNECTICUT CT
9 |DELAWARE DE
10 [DISTRICT OF COLUMBIA DC
60 |United States, CONUS CONUS
61 |United States, OCONUS OCNUS

B.3.5 Like Areas Table

To reduce the number of price tables an offeror is required to submit when proposing
to serve more than one area, the Like Areas table (

Table B.3-7) may be used. This table may only be used where all pricing across the like
Areas is identical by category to the pricing for a Sale Area of a fully priced base proposal.
The offeror shall list the Area codes of all proposed additional areas (Add Area) that will be
priced exactly the same as the base area (Base Area) and identify the applicable category
(Equipment and Services, Support Services, or Solutions). One like area code per record
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shall be used. This table is located in the Price Data database and can be accessed through
the Master Control database.

Table B.3-7. Like Areas Table

Field Name Field Description
Base Area Area code of submitted proposal
Add Area Area code(s) being proposed at identical prices to Base Area prices
Category Category (Equipment and Services, Support Services, or Solutions)

B.3.5.1 Experience Table; Education Table

The Experience Table (Table B.3-8) and the Education Table (Table B.3-9) are informational
tables only. The tables provide a list of codes for various ranges of experience and levels of
education that can be associated with a labor type support level that might be offered for
various products. These codes are used when identifying labor types in the Labor Info and
Solutions Component Info tables.

Table B.3-8. Experience Table

Exp_Yrs Exp_code
0-2 1
3-5 2
6-9 3
10-15 4
>15 5

Table B.3-9. Education Table

Educ_Level Educ_code
High School diploma or less
Trade School
Bachelors degree
Masters degree
Doctoral degree

b Afw| o]~

B.3.6 Support_Level Table

The Support Level table (Table B.3-10) is an informational table only. It provides a list of
codes for various support levels that might be offered for various products. It is not intended
to be all-inclusive, and offerors may submit additional support level programs. Any
additional codes submitted are subject to review and approval by GSA to maintain
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uniqueness. These codes are used in the Equipment Info and Solutions Component_Info
tables.

Table B.3-10. Support_Level Table

Support Code Description

24x7x52 Continuous round the clock support available through a single call center phone number 24
hours per day, seven days per week, 52 weeks per year

24x7x52P Continuous round the clock support available through a single paging phone number

24x7x52M Continuous round the clock support available through multiple phone numbers depending
upon time of day/day of week

24x5x52 Continuous round the clock support available Monday through Friday only, excluding
holidays

12x5x52 Support available through the Normal Business Day
Additional codes to be added as needs warrant

B.3.7 Qualifier Table
The Qualifier table is an informational table only. The table is linked to the price tables and

provides qualifier codes such as N/A (Not Applicable), NSP (Not separately priced), and
PAL (price as listed) that are to be used to qualify selected price fields in a table.

Table B.3-11. Qualifier Table

Field Description

Qualifier Code |Coded name for this qualification

Qual Description |Description of any qualifications (N/A, NSP, PAL)

B.3.8 Reserved

Reserved.
Table B.3-12. Reserved
Product_ Offeror_ ID_ Area_Code | Add_Del Reason
Service ID Number Chg
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B.3.9 Replace_Vendors Table

When pricing or informational tables are resubmitted, the original data will be removed in its
entirety from the centrally maintained GSA database and replaced with the resubmission.
The Offeror ID code shall be used to identify all previous entries that should be removed
from the central database. The Replace Vendors table (Table B.3-13) identifies all
Offeror ID codes that are to be replaced. Failure to list an Offeror ID code that is being
replaced will result in duplicate entries in the central database. Both sets of the duplicate
entry may be deleted from the database, thereby limiting information dissemination
regarding that contractor until the next update.

Table B.3-13. Replace_Vendors Table
Offeror_ID Area_Code

B.4 Equipment and Services

Offerors who propose to provide Equipment and Services shall complete the Equipment Info
table (Table B.4-1) and Equip Pricing table (Table B.4-2), which are shown below.

The ID_ Number field is assigned by the offeror. The ID_ Number is a unique designation for
each product and service. Assignment of the ID Number shall be managed by the offeror.
Offerors shall not reuse an ID Number. The uniqueness of the ID_Number applies across all
products and services proposed by an individual offeror. The Cat Code identifies the
category, sub-category and associated requirement for each product proposed. The offeror
shall propose at least one product for each Cat_Code within a proposed sub-category. The
offeror shall provide pricing in the Equip_Pricing table by Sale Area by year for each
ID_Number specified in the Equipment_Info table. Items not specifically listed in these two
tables may be proposed in response to an order request under Other Direct Costs (ODC),
provided that the items proposed fall within the scope of the applicable contract category as
defined in Section C; the DAO determines the ODC prices are fair and reasonable using the
policies and methods set forth in FAR Subparts 15.4 and 16.505(b); and the ODCs are within
the maximum allowable amounts established for the applicable category by H.30 Other
Direct Costs.

Table B.4-1. Equipment_Info Table

Field Name Field Description Source *

Product Name of product or service (max 50 char) VM
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Field Name Field Description Source *

ID Number Unique ID for this offeror product, assigned by offerors VM

Reference No Unique number in CONNECTIONS system-assigned by GSA GSA

Description Complete description of product or service (max 255 characters) including VM
functionality

Prerequisites By ID_Number: selection from a group separated by commas; multiple requirements | VD
separated by semi-colons

Dependencies By ID_Number: selection from a group separated by commas; multiple requirements | VD
separated by semi-colons

Options By ID_Number: describe options available that are in addition to Prerequisites and VD
Dependencies.

Specifications Highlights of performance factors VM

Standards All standards met, listed by standard number designation (e.g., ITU xxxx, EIA xxxx) | VD

Interoperability Manufacturer/distributor/lab tested to be interoperable with (list) VO

1S09000 Y or N, manufactured under ISO 9000 registration \6)

Manufacturer Original Equipment Manufacturer VM

Origin Country of manufacture VM

Model No Exact manufacturer model number of this product VM

User Install Y or N, capable of being installed by VM

Install Restrictions | Describe installation restrictions, including minimum quantity order for installation at | VO
stated price. State additional cost applied as ODC for fewer quantities.

Training Describe the type of training available for this product e.g., installation, operation, CD | VD
ROM based, classroom ...

MTBF Mean Time Between Failure in hours VD

MTTR Mean Time to Repair in hours VD

Bundle Y or N, Y if this is a packaged bundle VM

Bundle Includes List of ID Numbers included in this bundle VM

Order_separate Y or N, N If a component of a bundle and not separately orderable, only name, VM
description, manufacturer, model number is required

Bundled with List of bundles (ID_Number) this item is part of, used specifically when VD
Order separate is N, but may be used with Y as well

Warranty Desc Description of warranty options available VM

Warranty Length Term of the warranty in months, use 999 for lifetime warranty VM

Maintenance Plan | Describe maintenance plan for this product, (e.g., mail-in, depot drop-off, on-site), if | VD
more than one available, first one is priced maintenance, others are options available

Power Description of power requirements e.g., Europe 220v, 50 Hz, 1000w separate circuit VM
(multiple options are separated by semi-colons)

Support level Coded text indicating level of offeror support available. See Support Level table in VM
database for codes

Replaced By ID Numbers that are used to replace this item RES

Replaces ID Numbers that are being replaced by this item RES

Cat Code Defines the category/sub-category/requirement in which this product is proposed. VM

Last Update Date of original submission or most recent submission with a change (Retain last VM

submission value if all items in this record are unchanged.)

* Sources are: VM — Vendor Mandatory, VD — Vendor mandatory depending upon equipment or support
services category and/or other circumstances, VO — Vendor optional, GSA — Vendor leaves blank, RES —

Reserved —not for initial database submission, used for future database updates.
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Table B.4-2. Equip_Pricing Table

Field Name Field Description

Product Name of product or service (max 50 char)

ID_Number Unique ID for this offeror product, assigned by offerors (see Instructions) Must never reuse
through life of contract

Sale Area Coded Area, country or state name (see areas table for more information)

Homologation! Approval number from Sale_Area above - used only for applicable foreign countries

Lead Time Time from order to delivery on-site to this area defined in calendar days

Price Unit Unit of measure upon which this price is based.

Price There are several prices applicable for this item — see the Price_Data database for complete
and specific lists — Included are installation, maintenance, shipping and handling fees and
other charges which may apply.

Taxes All applicable taxes, see B.1

Tax Explanation

List all taxes included within this fee

Yr

Contract year indicator (Yr=1-8)

Last Update P

Date of original submission or most recent submission with a change (Date will retain last
submission value if all items in this record are unchanged.)

When no homologation approval number is submitted in a foreign country, a document shall
be submitted certifying no homologation numbers are used in that country or for that type of

product.

Offerors may be requested to provide maintenance on existing equipment. Enter a line item
to price accordingly.

B.5 Support Services

Offerors who propose to provide services under the Support Services category shall complete
the Labor Info table (Table B.5-1) and Labor Pricing table(Table B.5-2), which are shown

below.

The ID_ Number field is assigned by the offeror. The ID Number is a unique designation for
each product and service. Assignment of the ID Number shall be managed by the offeror.
Offerors shall not reuse an ID Number. The uniqueness of the ID_Number applies across all
products and services proposed by an individual offeror.

The Cat_Code identifies the category, sub-category and associated requirement for each
labor type proposed. The offeror shall propose at least one labor type for each Cat Code
within a proposed sub-category with the following exception. Though the Program Manager

I Homologation is the process of certifying a particular component part/system/technical
unit with the appropriate regulatory or Government agency in a foreign country.
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position is generally priced as part of overhead (Not Separately Priced), the offeror may
propose and price the Program Manager position for use on a specific Task Order basis under
the Cat_ Code LPRPM. The submission of pricing for the Program Manager-Task Order
Basis and the use of the LPRPM category code are optional to the offeror.

The offeror is not limited to proposing only the positions as identified in the Category table.
If the offeror proposes labor categories beyond those specified in the Category table, the
offeror shall use the following category codes to designate “other” labor categories —
LTKOT for Labor-Technical-Other, LPROT for Labor-Professional-Other, and LEBOT for
Labor-E-Business-Other. The submission of additional labor categories and the use of the
“other” pricing category codes are optional to the offeror.

The offeror shall provide pricing in the Labor Pricing table by Sale Area by year for each
ID Number specified in the Labor Info table. Items not specifically listed in these two
tables may be proposed in response to an order request under Other Direct Costs (ODC),
provided that the items proposed fall within the scope of the applicable contract category as
defined in Section C; the DAO determines the ODC prices are fair and reasonable using the
policies and methods set forth in FAR Subparts 15.4 and 16.505(b); and the ODCs are within
the maximum allowable amounts established for the applicable category by H.30 Other
Direct Costs.

Table B.5-1. Labor_Info Table

Field Name Field Description Source *

Labor Type Name Generally, position title or description of Support VM
Services category

ID_ Number Unique ID for this offeror product, assigned by offerors VM
(see Instructions)

Reference No Unique number in CONNECTIONS system-assigned by GSA
GSA

Description Complete description of product or service (max 255 VM
characters) including functionality

Cat Code Defines the category/sub-category/requirement in which | VM
this product is proposed.

Exp_code Defines the number of experience years associated with VM
unique ID Number

Educ_code Defines the education level associated with unique VM
ID Number

Last Update Date of original submission or most recent submission VM
with a change (Date will retain last submission value if
all items in this record -are unchanged.)

* Sources are: VM — Vendor Mandatory, VD — Vendor mandatory depending upon equipment or support
services category and/or other circumstances, VO — Vendor optional, GSA — Vendor leaves blank, RES —
Reserved —not for initial database submission, used for future database updates.

Table B.5-2. Labor_Pricing Table
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Field Name Field Description
Labor Type Name | Generally, position title or description of Support Services category
ID Number Unique ID for this offeror product, assigned by offerors (see Instructions) Must
never reuse through life of contract
Sale Area Coded Area, country or state name (see Areas table for more information)
Lead Time Time from order to delivery on-site to this area defined in calendar days
Price Unit Unit of measure upon which this price is based.
Price There are several prices applicable for this item — see the Price_Data database for

complete and specific lists — Included are hourly, monthly and annual rates and
other charges which may apply.

Premises Fee Allows for contractor fee for work accomplished on Contractor’s premises due to
additional overhead.

Taxes All applicable taxes, see B.1

Tax_Explanation List all taxes, duties, surcharges included within this fee

Yr Contract year indicator (Yr=1-8)

Last Update P Date of original submission or most recent submission with a change (Date will

retain last submission value if all items in this record are unchanged.)

B.6 Solutions

Offerors who propose to provide equipment and services under the Solutions category shall
complete the Solutions Component Info table and Solutions Component Pricing table.
Proposing in the Solutions category entails working out a complete solution to a hypothetical
problem and listing the entire set of solution details in the Solutions Component Info table
including labor, equipment, materials, and supplies. In addition, any products and services
that are part of the normal course of business but are not used in a particular solution shall be
added. Items not specifically listed in these two tables may be proposed in response to an
order request under Other Direct Costs (ODC), provided that the items proposed fall within
the scope of the applicable contract category as defined in Section C; the DAO determines
the ODC prices are fair and reasonable using the policies and methods set forth in FAR
Subparts 15.4 and 16.505(b); and the ODCs are within the maximum allowable amounts
established for the applicable category by H.30 Other Direct Costs. The hypothetical
problems are defined as Scenarios and may be found in Section J.10. Table B.6-1 and Table
B.6-2 are shown below.

The ID_ Number field is assigned by the offeror. The ID Number is a unique designation for
each product and service. Assignment of the ID_Number shall be managed by the offeror.
Offerors shall not reuse an ID Number. The uniqueness of the ID_Number applies across all
products and services proposed by an individual offeror. The Cat Code identifies the
category, sub-category and associated requirement for each product type proposed. The
offeror shall propose at least one product type for each Cat Code within a proposed sub-
category. The offeror shall provide pricing in the Solutions Component Pricing table by
Sale Area by year for each ID_Number specified in the Solution Components_Info table.




Connections Contract Modification PO0O1

Table B.6-1. Solutions_Component_Info Table

Field Name Field Description Source *

Product Type Name Generally, position title or description of Support Services category or name of | VM
product

ID_Number Unique ID for this offeror product, assigned by offerors (see Section B.1.5) VM
Must never reuse through life of contract

Reference No Unique number in CONNECTIONS system-assigned by GSA GSA

Description Complete description of product or service (max 255 characters) including VM
functionality

Prerequisites By ID_Number: selection from a group separated by commas; multiple VD
requirements separated by semi-colons

Dependencies By ID_Number: selection from a group separated by commas; multiple VD
requirements separated by semi-colons

Options By ID_Number: describe options available that are in addition to Prerequisites VD
and Dependencies.

Specifications Highlights of performance factors for equipment, capabilities for labor VM

Standards All standards met, listed by standard number designation (e.g., ITU xxxx, EIA VD
XXXX)

Interoperability Manufacturer/distributor/lab tested to be interoperable with (list) VO

1S09000 Y or N manufactured under ISO 9000 registration VO

Manufacturer Manufacturing company - for products VD

Origin Country of manufacture - for products VD

Model No Exact manufacturer model number of this product VD

Training Describe the type of training available for this product e.g., installation, VD
operation, CD ROM based, classroom ...

MTBF Mean Time Between Failure in hours VD

MTTR Mean Time to Repair in hours VD

Bundle Includes List of ID_ Numbers included in this bundle VD

Order_Separate Y or N, N If a component of a bundle and not separately orderable, only name, | VD
description, manufacturer, model no, MTBF, MTTR is required

Warranty Desc Description of warranty options available VD

Warranty Length Term of the Warranty in months, use 999 for lifetime warranty VD

Maintenance Plan Describe maintenance plan for this product, e.g., mail-in, depot drop-off, on- VD
site, if more than one available, first one is priced maintenance, others are
options available

Power Description of power requirements e.g., Europe 220v, 50 Hz, 1000w safety VD
ground, separate circuit (multiple options are separated by semi-colons)

Support Level Coded text indicating level of offeror support available. See table for codes VD

Prod Svc P or S to identify whether this item is a product or service. VM

Cat_Code Defines the category/sub-category/requirement in which this product is VM
proposed.

Exp code Defines the number of experience years associated with unique ID Number VM

Educ code Defines the education level associated with unique ID Number VM

Last Update Date of original submission or most recent submission with a change (Date will | VM

retain last submission value if all items in this record are unchanged.)

* Sources are: VM — Vendor Mandatory, VD — Vendor mandatory depending upon equipment or support
services category and/or other circumstances, VO — Vendor optional, GSA — Vendor leaves blank, RES —

Reserved —not for initial database submission, used for future database updates.




Connections Contract Modification PO0O1

Table B.6-2. Solutions_Component_Pricing Table

Field Name Field Description
Product Type Name | Generally, position title or description of Support Services category or name of product
ID_ Number Unique ID for this offeror product, assigned by offerors (see Instructions) Must never
duplicate through life of contract
Sale Area Coded Area, country or state name (see Areas table for more information)
Homologation Approval number from Sale Area above - used only for applicable foreign countries
Lead Time Time from order to delivery on-site to this area defined in calendar days
Price Unit Unit of measure upon which this price is based.
Price There are several prices applicable for this item — see the Price Data database for complete

and specific lists — Included are installation, maintenance, shipping and handling fees for
equipment and hourly, monthly and annual rates for labor and other charges which may

apply.

Premises Fee

Allows for contractor fee for work accomplished on Contractor’s premises due to
additional overhead.

Taxes

All applicable taxes, see B.1

Tax_Explanation

List all taxes included within this fee

Yr

Contract year indicator (Yr=1-8)

Last Update P

Date of original submission or most recent submission with a change (Date will retain last
submission value if all items in this record are unchanged.)

When no Homologation approval number is submitted for a foreign country, a document
certifying no homologation numbers are used in that country or for that type of product shall

be submitted.

In the event that the offeror chooses to propose a solution beyond those specified in section
C.3.5 of this solicitation and described in section J.10, no entry is required in the

Product Data and Price Data databases. Instead, in the Volume IV Section 5 narrative
response, the offeror shall submit a full description of the solution proposed, list all
equipment items and labor categories required to implement the solution, list the quantities
required for all equipment items and for all labor categories, and list the prices for years 1
through 8 for each item. The offeror shall also state the total price for implementation of the
solution in each year, 1 through 8. The offeror shall include prices for both CONUS and

OCONUS areas.

B.7 Bid Models

The offeror shall submit completed bid models for each proposed category or sub-category
of products and services. Offerors submitting a National proposal shall submit bid models
for the entire category(ies) proposed. Global and state offerors shall submit bid models
based on the particular sub-category(ies) proposed.

The offeror shall submit bid model pricing for each sale area proposed, for each year, and an
eight-year total. All items listed in the Bid Models shall also be contained in the Price tables.
Any additional products that are marketed and serviced by the offeror may be listed to
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increase the breadth of coverage of the offering. Items not specifically listed in these two
tables may be proposed in response to an order request under Other Direct Costs (ODC),
provided that the items proposed fall within the scope of the applicable contract category as
set forth in Section C; the DAO determines the ODC prices are fair and reasonable using the
policies and methods set forth in FAR Subparts 15.4 and 16.505(b); and the ODCs are within

the maximum allowable amounts established for the applicable category by H.30 Other
Direct Costs. Failure to price the required Bid Models for a proposed category or

subcategory will invalidate that category of the proposal.

The instructions for completing Bid Models are explained in further detail in the document

“Bid Model Instructions”, a companion document to this RFP.

B.7.1 Required Bid Model Types

In order to submit a qualified proposal, the offeror shall complete the bid models appropriate
to its proposal elections. Displayed in Table B.7-1 are the required bid model types by

category and sub-category.

Bid models are unique to the sub-category selected with the following exceptions. The
Model Equip-ATM Equipment, Model Equip-ATM _Infrastructure, Model Equip-
Microwave, and Model Equip-SONET bid models are required in both the Equipment and
Services-Voice and the Equipment and Services-Data sub-categories. The

Model Equip Wiring is required in all three Equipment sub-categories.

Table B.7-1. Required Bid Model Types by Sub-Category

Category 1
Equipment and Services

Category 2
Support Services

Category 3
Solutions

Voice
Model Equip-ATM_Equipment
Model Equip-ATM Infrastructure
Model Equip-Key Systems
Model Equip-Microwave
Model Equip-PBX
Model Equip-SONET
Model Equip-Voice Mail
Model Equip-Wiring

Professional
Model Labor-Professional

Voice Communications
Sol-Voice-VoIP
Sol-Voice-PBX
Sol-Voice-Wireless
Sol-Voice-Microwave
Sol-Voice-Messaging

Data
Model Equip-ATM_Equipment
Model Equip-ATM Infrastructure
Model Equip-Microwave
Model Equip-Network Equipment
Model _Equip-SONET
Model Equip-Systems Software
Model Equip-Wiring

Technical
Model Labor-Technical

Data Communications
Sol-Data-LAN
Sol-Data-WirelessLAN
Sol-Data-Messaging
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Category 1
Equipment and Services

Category 2
Support Services

Category 3
Solutions

Video
Model Equip-Video Surveillance
Model Equip-Video Teleconference
Model Equip-Wiring

E-Business

Model Labor-E-Business

Cable and Wire Management
Sol-Cable-Backbone
Sol-Cable-Station

Voice and Video Conferencing
Sol-VideoConf-ConfRm
Sol-VideoConf-Rollabout
Sol-VideoConf-Desktop
Sol-Audio-Bridging

Billing and Account Management
Sol-Billing-Central-Direct
Sol-Billing-Verify

Customer Service and Technical
Support
Sol-CustSvc-Voice
Sol-CustSvc-Data
Sol-CustSvc-Video

B.7.2 Bid _Model Database -- Table Structure

The Bid Model database contains three different types of tables (Table B.7-2). Bid Model
Solutions tables are tables in which the offeror is required to identify the items (ID_Number)
from the Product Data database that fulfill the requirements specified for the selected bid
model. For National and State proposals, the Bid Model Solutions tables do not vary by sale
area or by year. For Global proposals, a bid model solution may vary by country. Bid
Model Pricing tables are tables in which the offeror shall provide the pricing (by sale area, by
year) from the Price Data database for each item identified in a bid model table and the
calculated “extended” price for that item. The Bid Model Summary table contains the Total
Evaluated Price for each bid model for each sale area by year and an eight-year sum total.

Table B.7-2. Bid_Model Database Tables

Bid Model Solutions Tables

Corresponding
Bid Model Pricing Tables

Total Evaluated
Price
Table

Model Equip-ATM_Equipment

BM_ Model Equip-ATM_Equipment

Bid Model Summary

Model Equip-ATM Infrastructure

BM_ Model Equip-ATM Infrastructure

Model Equip-Key Systems

BM Model Equip-Key Systems

Model Equip-Microwave

BM_ Model Equip-Microwave

Model Equip-Network Equipment

BM Model Equip-Network Equipment

Model Equip-PBX

BM_ Model Equip-PBX

Model Equip-SONET

BM_ Model Equip-SONET

Model Equip-Systems Software

BM_ Model Equip-Systems_Software

Model Equip-Video Surveillance

BM_ Model Equip-Video Surveillance
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Bid Model Solutions Tables

Corresponding
Bid Model Pricing Tables

Total Evaluated
Price
Table

Model Equip-
Video Teleconference

BM_Model Equip-
Video Teleconference

Model Equip-Voice Mail

BM_ Model Equip-Voice Mail

Model Equip-Wiring

BM_ Model Equip-Wiring

Model Labor-E-Business

BM_ Model Labor-E-Business

Model Labor-Professional

BM_ Model Labor-Professional

Model Labor-Technical

BM Model Labor-Technical

Sol-Audio-Bridging

BM_Sol-Audio-Bridging

Sol-Billing-Central-Direct

BM _Sol-Billing-Central-Direct

Sol-Billing-Verify

BM_Sol-Billing-Verify

Sol-Cable-Backbone

BM_Sol-Cable-Backbone

Sol-Cable-Station

BM_Sol-Cable-Station

Sol-CustSvc-Data

BM_Sol-CustSvc-Data

Sol-CustSvec-Video

BM_Sol-CustSvec-Video

Sol-CustSvc-Voice

BM_Sol-CustSve-Voice

Sol-Data-LAN

BM_Sol-Data-LAN

Sol-Data-Messaging

BM Sol-Data-Messaging

Sol-Data-WirelessLAN

BM_Sol-Data-WirelessLAN

Sol-VideoConf-ConfRm

BM_Sol-VideoConf-ConfRm

Sol-VideoConf-Desktop

BM_Sol-VideoConf-Desktop

Sol-VideoConf-Rollabout

BM_Sol-VideoConf-Rollabout

Sol-Voice-Messaging

BM Sol-Voice-Messaging

Sol-Voice-Microwave

BM_Sol-Voice-Microwave

Sol-Voice-PBX

BM _Sol-Voice-PBX

Sol-Voice-VoIP

BM _Sol-Voice-VolP

Sol-Voice-Wireless

BM_Sol-Voice-Wireless

B.7.3 Bid_Model Solutions Tables

The offeror shall enter bid model solutions into the bid model solutions tables for all

categories and sub-categories proposed. For National and State proposals, the offeror shall
develop and submit one bid model solution for all sale areas proposed. The offeror shall not
vary National and State bid model solutions by sale area or by year. For Global offerors, the
offeror may vary the bid model solution by country; the offeror shall differentiate bid model
solutions by country via the name of the bid model tables. The offeror shall not vary Global
bid model solutions by year.

The offeror shall enter the items (ID_Number) proposed for the selected bid model into the
Bid Model Solutions table (e.g. Model Labor-Professional). For Equipment and Services
bid models. The offeror shall enter ID_Numbers that have been previously entered in the
Equip_Info table in the Product Data database. For Support Services (Labor) bid models,
the offeror shall enter ID Numbers that have been previously entered in the Labor Info table
in the Product Data database. For Solutions bid models, the offeror shall ether ID Numbers
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that have been previously entered in the Solutions Info table in the Product Data database.
The offeror shall submit at least one item (ID_Number) per requirement in a given

Bid Model table (except for rows used for headings). A drop-down box of all ID Numbers
and Product descriptions appropriate for a given bid model (linked to the Product Data
database) is provided.

In the Equipment and Services bid models and in the Support Services bid models, the
offeror shall not change the value in the Sort No fields. The offeror may enter additional
rows (records) for a specific requirement. Any rows added shall contain the same Sort No
as contained in the row establishing the requirement.

In the Solutions category bid models, the offeror shall establish a Sort No for each
requirement. The offeror shall maintain the same Sort No for all items relevant to the same
requirement.

The quantities provided in the Equipment and Services bid models and in the Support
Services bid models are provided for evaluation purposes only. The offeror shall not
change quantity data as it applies to a given requirement with the following two (2)
exceptions.(1) All non-zero quantities for a specific requirement can be divided among
different items proposed to satisfy the requirement. For example, if the quantity for
Requirement A is 500; the offeror may propose multiple items to fulfill the requirement;
Item 1 at quantity = 300 and Item 2 at quantity = 200. The total quantity for the requirement
must remain at 500. (2) If the offeror inserts additional items (e.g. connectors, peripheral
items) against a requirement which are higher or lower than the quantity provided for the
requirement, the offeror may insert a quantity as appropriate. In either case, the change in
quantity from the quantity provided in a given bid model shall be documented as an
assumption in the bid model narrative in Section 5 of the offeror’s price Volume IV.

In the Solutions category bid models, the offeror may adjust quantity data as appropriate.

The Bid Model Solutions tables contain price decision fields, which contain a value =0 or 1.
In completing the Equipment and Services bid models and/or the Support Solutions bid
models, the offeror shall not change the default values in the price decision fields. These
fields are for Government-use only. The default values for Equipment and Services bid
models are set at “1” for Purchase, Installation, and Maintenance; the default value for
Operations, Ship Handling, Usage, and Recurring are set at “0”. The default values in the
Support Services bid models are set at “1” for Hour. If additional rows are inserted against a
given requirement, the default values for the original requirement apply to the decision fields
in the inserted rows.

In the Solutions category bid models, the offeror shall indicate which prices are applicable to
the Solutions scenario. The offeror shall enter a “0” (not applicable) or a “1” (applicable)
into the price decision fields.
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There are twelve (12) Equipment and Services bid model tables, three (3) Support Services
bid model tables, and nineteen (19) Solutions bid model tables. The fields in the Equipment
and Services bid model solutions tables are shown in the following table. The offeror shall
enter ID_Numbers that have been previously entered in the Equip Info table in the

Product Data database.

Table B.7-3. Equipment and Services Bid Model Solutions Tables

Field Name Field Description

Sort No Numerical identifier of requirement and line items associated with
requirement; cannot be modified by the offeror but may be
duplicated for additional items relevant to a requirement

ID Number As specified in Product Data database

Requirement Requirements listed in table for specific bid model

Quantity Quantity of items for specific requirement; offeror shall not
change quantities except as specified in instructions

Purchase Government use only; default value =1

Installation Government use only; default value =1

Maintenance Government use only; default value =1

Operations Government use only; default value =0

Ship Handling Government use only; default value =0

Usage Government use only; default value =0

Recurring Government use only; default value =0

The fields in the Support Services bid model solutions tables are shown in the following
table. The offeror shall enter ID Numbers that have been previously entered in the
Labor Info table in the Product Data database.

Table B.7-4. Support Service Bid Model Solutions Tables

Field Name Field Description

Sort No Numerical identifier of requirement and line items associated with
requirement; cannot be modified by the offeror but may be
duplicated for additional items relevant to a requirement

ID Number As specified in Product Data database

Requirement Requirements listed in table for specific bid model

Quantity Quantity of items for specific requirement; offeror shall not
change quantities except as specified in instructions

Hour Government use only; default value =1

The fields in the Solutions bid model solutions tables are shown in the following table. The
offeror shall enter ID_Numbers that have been previously entered in the Solutions Info table
in the Product Data database.
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Table B.7-5. Solutions Bid Model Solutions Tables

Field Name Field Description

Sort No Numerical identifier of requirement and line items associated with
requirement; the offeror shall maintain the same Sort No for all
items relevant to the same requirement

ID Number As specified in Product Data database

Requirement Requirements listed in table for specific bid model

Quantity Specify quantity according to instructions and requirements

Purchase 0 (not applicable) or 1 (applicable)

Installation 0 (not applicable) or 1 (applicable)

Maintenance 0 (not applicable) or 1 (applicable)

Operations 0 (not applicable) or 1 (applicable)

Ship Handling 0 (not applicable) or 1 (applicable)

Usage 0 (not applicable) or 1 (applicable)

Recurring 0 (not applicable) or 1 (applicable)

Annual 0 (not applicable) or 1 (applicable)

Hour 0 (not applicable) or 1 (applicable)

Month 0 (not applicable) or 1 (applicable)

Data can be entered via direct table entry into a bid model solutions table or through menu
selection. Ifusing the menu, the offeror is directed to a secondary menu showing menu
selections for all bid models. The offeror chooses the bid model to be developed and is
directed to the appropriate bid model table.

In the event that the offeror chooses to propose a solution beyond those specified in section
C.3.5 of this solicitation and described in section J.10, no entry is required in the Bid Model
database.

B.7.4 Bid_Model Pricing Tables

Once a bid model solution is developed for a sub-category, the offeror shall price the solution
in the bid model pricing tables. Bid model solutions shall be priced by sale area by year.
Prices by sale area by year shall be retrieved from the Price Data database by ID Number
and inserted into the price fields in the bid model pricing tables. The values (0 or 1) in the
price decision fields shall be retrieved from the bid model solutions tables and inserted into
the corresponding fields in the bid model pricing tables. The “extended” price (Ext Price)
shall be calculated for each item (ID Number) based upon prices and price decision fields.
The extended price is equal to the sum of the bid model quantity times the non-recurring
price(s) (e.g. purchase price, installation price) plus the bid model quantity times 12 times the
recurring price(s) (e.g. maintenance charge, operations charge). An automated process,
documented in “Bid Model Instructions”, is provided to aide the offeror in the completion of
the bid model pricing tables.
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The bid model pricing tables correspond to the bid model solutions tables. There are twelve
(12) Equipment and Services bid model pricing tables, three (3) Support Services bid model

pricing tables, and nineteen (19) Solutions bid model pricing tables. The fields in the
Equipment and Services bid model pricing tables are shown in the following table.

Table B.7-6. Equipment and Services Bid Model Pricing Tables

Field Name Field Description

Yr Contract Year (retrieved from Price Data database)

Sale Area Area this product set will serve (retrieved from Price Data database)

Sort No Numerical identifier of requirement (retrieved from Bid Model Solutions tables)

ID_Number As specified in Product Data database (retrieved from Bid Model Solutions
tables)

Product As specified in Product Data database (retrieved from Bid Model Solutions
tables)

Requirement Requirements listed in table for specific bid model (retrieved from Bid Model
Solutions tables)

Price Unit Price Unit from (retrieved from Bid Model Solutions tables)

Quantity Quantity for a specific requirement (retrieved from Bid Model Solutions tables)

Purch Price Price as listed in the Price Data database

Purchase Default value = 1 (retrieved from Bid Model Solutions tables)

Install Price Price as listed in the Price Data database

Installation Default value = 1 (retrieved from Bid Model Solutions tables)

Maint Price Price as listed in the Price Data database

Maintenance Default value = 1 (retrieved from Bid Model Solutions tables)

Opertn_Price Price as listed in the Price Data database

Operation Default value = 0 (retrieved from Bid Model Solutions tables)

Ship Handling Price | Price as listed in the Price Data database

Ship Handling Default value = 0 (retrieved from Bid Model Solutions tables)

Usage Price Price as listed in the Price Data database

Usage Default value = 0 (retrieved from Bid Model Solutions tables)

Recur Price Price as listed in the Price Data database

Recurring Default value = 0 (retrieved from Bid Model Solutions tables)

Ext Price Calculated based upon quantity, price fields, price decision fields

The fields in the Support Services bid model pricing tables are shown in the following table.

Table B.7-7. Support Services Bid Model Pricing Tables

Field Name Field Description

Yr Contract Year (retrieved from Price Data database)

Sale Area Area this product set will serve (retrieved from Bid Model Solutions tables)

Sort No Numerical identifier of requirement (retrieved from Bid Model Solutions tables)

ID Number As specified in Product Data database (retrieved from Bid Model Solutions
tables)

Product As specified in Product Data database (retrieved from Bid Model Solutions
tables)

Requirement Requirements listed in table for specific bid model (retrieved from Bid Model
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Field Name Field Description

Solutions tables)

Price Unit According to Price_Unit from Price_Data database (retrieved from Bid Model
Solutions tables)

Quantity Quantity for a specific requirement (retrieved from Bid Model Solutions tables)

Hour Price Price as listed in the Price Data database

Hour Default value = 1 (retrieved from Bid Model Solutions tables)

Ext Price Calculated based upon quantity, price fields, price decision fields

The fields in the Solutions bid model pricing tables are shown in the following table.

Table B.7-8. Solutions Bid Model Pricing Tables

Field Name Field Description

Yr Contract Year (retrieved from Price Data database)

Sale Area Area this product set will serve (retrieved from Bid Model Solutions tables)

Sort No Numerical identifier for requirement (retrieved from Bid Model Solutions
tables)

Requirement Requirements listed in table for specific bid model (retrieved from Bid Model
Solutions tables)

ID_ Number As specified in Product Data database (retrieved from Bid Model Solutions

tables)

Product Type Name

As specified in Product Data database (retrieved from Bid Model Solutions
tables)

Price_Unit According to Price_Unit from Price Data database (retrieved from Bid Model
Solutions tables)

Units According to Price_Unit from Price Data database (retrieved from Bid Model
Solutions tables)

Quantity Quantity for a specific requirement (retrieved from Bid Model Solutions tables)

Purch Price Price as listed in the Price Data database

Purchase 0 or 1 (retrieved from Bid Model Solutions tables)

Install Price Price as listed in the Price Data database

Installation 0 or 1 (retrieved from Bid Model Solutions tables)

Maint Price Price as listed in the Price Data database

Maintenance 0 or 1 (retrieved from Bid Model Solutions tables)

Opertn_Price Price as listed in the Price Data database

Operation 0 or 1 (retrieved from Bid Model Solutions tables)

Ship Handling Price

Price as listed in the Price Data database

Ship Handling

0 or 1 (retrieved from Bid Model Solutions tables)

Usage Price

Price as listed in the Price Data database

Usage 0 or 1 (retrieved from Bid Model Solutions tables)

Recur Price Price as listed in the Price Data database

Recurring 0 or 1 (retrieved from Bid Model Solutions tables)

Annual Price 0 or 1 (retrieved from Bid Model Solutions tables)

Annual Price as listed in the Price Data database

Hour Price 0 or 1 (retrieved from Bid Model Solutions tables)

Hour Price as listed in the Price Data database

Ext Price Calculated based upon quantity, price fields, price decision fields
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B.7.5 Total Evaluated Price

The total proposed Bid Model price for each category offered for National proposals and for
each subcategory offered for Global and State proposals shall be identified, including any
applicable additional discounts.

The offeror shall provide Total Evaluated Price data in the Bid Model Summary table,
located in the Master Control database. The Ext Price in the bid model pricing tables shall
be summed by year for each sale area and inserted into the table. In addition, the eight years
of Evaluated Price shall be totaled and inserted into a record in the Bid Model Summary
table in which the value for the “yr” field = “all”. An automated process has been provided
via the Main Menu for performing bid model calculations (see the document “Bid Model
Instructions™). The fields in the Bid Model Summary table are listed in the table below.

Table B.7-9. Bid_Model Summary Table

Field Name Field Description
Model name Bid Model Pricing table name
Sale Area Area served
Yr Contract Year
Calculated Price Total Evaluated Price by Contract Yr and by 8-yr Total

In the proposal price volume (Section 5, Volume IV), the offeror shall provide a statement of
the total evaluated price by sale area for each of the applicable Bid Models defined for the
sub-category(ies) proposed. The statement of total evaluated price shall contain the total
evaluated price for each contract year and an aggregate for all years in the base period and all
option periods.
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Section C: Descriptions/Specifications/Work Statement

C.1 INTRODUCTION

The General Services Administration (GSA), Federal Technology Service (FTS), Regional
Services Program currently provides a wide range of legacy and new technology products
and resold services, maintenance and operation, integration, and consulting services through
a multitude of vehicles.

To leverage expertise and resources, FTS devised a worldwide telecommunications
infrastructure acquisition to cover the replacement of expiring regional equipment and
services contracts as well as facilitate the convergence of voice, data, and video solutions in
the Federal workspace.

"CONNECTIONS" contracts will provide flexible, multiple award contracts that will:

1. Provide telecommunications equipment and services for customers within the Federal
workspace, today and in the future, with a variety of procurement options (e.g., a la
carte or full service delivery);

2. Beused in conjunction with other Government sources of supply to provide
customized solutions that meet unique customer requirements; and

3. Include emerging technologies that facilitate the convergence of voice, data, and
video in the workspace and interface with next generation networks.

C.1.1 Objective

The objective of the GSA’s CONNECTIONS acquisition is to provide customers with a broad
range of telecommunications equipment and services to support building and campus
communications infrastructure needs worldwide.

CONNECTIONS contracts offer flexibility and choice by providing equipment, labor, and
turnkey solutions to meet a variety of telecommunications infrastructure requirements. In
addition, the contracts are designed to respond to the customers’ buying patterns, which can
be local, national, or global in scope.

A CONNECTIONS contract provides connectivity or CONNECTIONS from the user’s desktop to
the point of interconnection to the customer’s network service providers.
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The term “customer” includes all Federal agencies, authorized Federal contractors, and
agency-sponsored universities and laboratories authorized by law or regulation to acquire
equipment and services using a Federal contract. GSA reserves the right to add customers at
any time during the term of the contract in accordance with GSA Order ADM 4800.2E (as
updated).

The customer will order telecommunications equipment and services directly from the
contractor and may, at his option, be billed directly or enter into an agreement with GSA for
value added service whereby GSA would handle billing and payment, referred to herein as
"centralized billing."

Contractors will have more freedom to respond to the customer’s requirements, providing
commercial-off-the-shelf solutions or customized solutions as appropriate. Customers can
“mix and match,” by purchasing individual pieces of equipment and making their own
arrangements for installation, integration, and maintenance, or instead by purchasing a
turnkey solution where the contractor can design, provision, install, operate, and maintain a
total solution.

Customers will have greater choice. The Government will make initial awards in a tiered,
phased manner. However, the Government reserves the right to make additional awards as
necessary to meet the breadth and depth requirements of this acquisition. Subsequent awards
after the first in a category will be made in accordance with the Government’s best interests.
Ultimately, the total number of awards will be determined by the Government’s assessment
of the most advantageous approach for accomplishing the goals of providing customers with
a broad range of telecommunications equipment and services to support building and campus
communications infrastructure needs worldwide while maintaining a manageable number of
contractors.

The program will be E-business friendly. An Internet-based approach will allow contractors
to establish appropriate ordering, billing, and customer service arrangements and more easily
incorporate best E-business practices. The contractor is encouraged to use the same
operations support systems (OSSs) as its uses to support its commercial customers.

C.1.2 Scope

The scope of a CONNECTIONS contract may include, but is not limited to, the following
equipment and services that support the Government’s telecommunications infrastructure:

e User station equipment

e Switching equipment (circuit switched or packet switched (e.g., Internet Protocol (IP)
or Asynchronous Transfer Mode (ATM) based))

¢ Distribution systems (cabling and wiring and associated support structures and
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services)

Voice mail systems

Call center systems

Voice and video conferencing systems
In-building paging systems

Data communications equipment

Microwave systems (e.g., wireless LANs and Local Multipoint Distribution Systems
(LMDSs))

Converged systems (e.g., voice over IP (VoIP), Computer Telephone Integration
(CTI), and Unified Messaging Systems (UMSs))

Customized packaged solutions that enhance the agency’s telecommunications
infrastructure

Labor categories (professional, technical, and/or E-business personnel)

Network services, including services that provide transport and access to the customer site,
such as those provided by local exchange carriers, competitive local exchange carriers,
cellular telephone carriers, interexchange carriers, or Internet service providers, are out of

scope.

The technical scope has been divided into three categories in this Statement of Work (SOW):

I.

Equipment and Services. This category addresses the customer’s need to acquire
commercial off-the-shelf telecommunications equipment and services and the
installation, operations, and maintenance associated with that equipment.

Support Services. This category addresses the customer’s need to obtain skilled
labor to define requirements, assess alternatives, design solutions, and install, operate,
upgrade, maintain, and deinstall equipment and services.

Solutions. The contractor may propose solutions to a customer’s unique
infrastructure-related requirements using commercially available products and
services or customized approaches. For example, the contractor shall be capable of
establishing the telecommunications infrastructure of a new building, moving the
customer to a new location, or upgrading the customer’s legacy telecommunications
infrastructure to provide converged voice/data/video services to the desktop. The
contractor shall be capable of providing complete solutions within its chosen field of
expertise using appropriate combinations of equipment and services that fully satisfy
the customer.

C-3



Connections Contract Modification PO0O1

The Government anticipates awarding CONNECTIONS contracts in three geographic areas:

1.

National contracts - will be awarded to contractors who provide equipment and
services to an area that consists of the 50 U.S. states, the District of Columbia,
American Samoa, the Virgin Islands, Guam, Puerto Rico, Saipan, and the remaining
Northern Mariana Islands.

Global contracts - serve a geographic area that consists of one or more foreign
countries or territories.

State contracts — serve an area chosen by the contractor that consists of one or more
states in the U.S., the District of Columbia, American Samoa, the Virgin Islands,
Guam, Puerto Rico, Saipan, or the remaining Northern Mariana Islands.

National contractors shall meet all of the functional requirements specified within the
Equipment and Services, Support Services, and/or the Solutions category of this SOW; i.e.,
National contractors shall support one, two, or all three of these categories and all of the
associated subcategories. Global and State contractors shall meet all of the functional
requirements of at least one of the following subcategories, which are written in italics under
the associated categories:

1.

Equipment and Services
a. Voice equipment
b. Data equipment

c. Video equipment

Support Services

a. Professional series
b. Technical series

c. E-business series

Solutions - To provide complete solutions within its area of expertise, the contractor
shall obtain appropriate skilled labor to provide the following support to each
subcategory of Solutions work that they offer:

e (Consulting,
e Systems integration,

e Installation and testing, and
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e Operations support.

The Solutions subcategories are as follows:

a. Voice communications

b. Data communications

c. Cable and wire management
d. Voice and video conferencing

e. Billing and account management
f.  Customer service and technical support
g. Other solutions as proposed

Contractors must meet the minimum requirements for at least one of these subcategories to
win an award. However, offerors and contractors are encouraged to propose additional
subcategories that are within their area of core competence and to establish teaming
arrangements as necessary to provide complete, responsive solutions. The Government may
add new subcategories when it is in the Government’s best interests.

In accordance with Section M, offerors will improve their chances for an award by
increasing the breadth and depth of their proposal. All other things being equal, a proposal
that offers more functionality than required (e.g., a product line that provides more relevant
functionality than required by the Equipment and Services category and, perhaps, uses
multiple acceptable Original Equipment Manufacturers (OEMs) or more relevant skill
categories than required by the Support Services category) will have increased breadth.
Similarly, a proposal that addresses more relevant requirements within a specified functional
area (e.g., a product line that meets a greater range of customer requirements within a
required functional area or offers multiple skill levels within a required area of expertise) will
have increased depth.

Contractors may offer as many different kinds of equipment and services as they can support
in the area s they choose to serve. Partnering is encouraged. The contractor may use one set
of OEMs and subcontractors in one area and a different set in another. They may use
multiple OEMs to provide similar equipment in the same area. They may provide different
categories or subcategories of equipment and services in the different areas that they serve.
They may price the same equipment and services differently in the different areas they serve.

C.1.3 Description of the Program

The first contracts will be awarded to National contractors, who shall serve all 50 U.S. states,
the District of Columbia, and American Samoa, the Virgin Islands, Guam, Puerto Rico,
Saipan, and the remaining Northern Mariana Islands. There will be National awards in the
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Equipment and Services, Support Services, and Solutions categories before the Government
awards Global and then State contracts as shown in Figure C.1-1. The Government intends
to make multiple awards. The Government may prioritize the states or global areas to be
addressed by the offerors when it is in the Government’s best interests. For example,
Requests for Proposals to serve states may be released in several phases to solicit proposals
addressed to different states or groups of states.

NATIONAL - GLOBAL ‘ STATE

Figure C.1-1. Award Sequence

The categories and subcategories are summarized in Figure C.1-2.
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Category 1 Category 2 Category 3
Equipment and Services Support Services Solutions

Voice* (circuit and packet-based Professional Series (Program Voice Communications (Complete solutions that involve the

telephones, PBXs, multiplexers, Manager, System Integration installation, operation, and maintenance of PBXs, wireless

automatic call distribution systems, Engineer, Information Assurance PBXSs, VoIP or other voice over packet systems, microwave

unified messaging systems, etc.) Engineer, etc.) systems, or messaging systems.)

Data* (concentrators, routers, switches, | Technical Series (Project Manager, Data Communications (Complete solutions that involve the

Virtual Private Network equipment, etc) | Operation Systems Manager, Cable installation, operation, and maintenance of LANs, wireless
Splicer, etc.) LANSs, or messaging systems.)

Video* (codecs, inverse multiplexers, E-Business Series (Web Architect, Cable and Wire Management (Complete solutions that

etc.) Webmaster, E-Business Engineer, involve the installation of cabling and wiring in accordance
etc.) with the requirements of Section C.3.5.2 as well as managing

the agency’s legacy cable and wiring systems.)

Voice and Video Conferencing (Complete solutions that
involve the installation, operation, and maintenance of video
conferencing systems that terminate at a desktop, conference
room, or portable terminal as well as voice conferencing
systems that operate within a building or a campus
environment.)

Billing and Account Management (Complete solutions in
accordance with the requirements of Section C.4.1.4.6. They
shall be capable of supporting customers that are making the
transition from a centralized to a direct billing arrangement,
including the establishment and operation of billing
verification functions.)

Customer Service and Technical Support (Complete
solutions in accordance with the requirements of Section
C.4.1.4.10. They shall be capable of developing and
operating a Help Desk, maintaining the customer’s Web page
and bulletin boards, and executing moves, adds, and changes.)

Other Solutions As Proposed. (Additional solutions /
subcategories within scope that may be the basis of
subsequent competitive Connections awards.)

* Note: Supporting Equipment and Services (which includes cabling and wiring, power systems, equipment racks, cross connection
panels, etc.) is not a separate subcategory; however, offerors bidding in the Voice, Data, or Video sub-categories should propose associated
supporting equipment as part of their Equipment and Services sub-category proposal. Supporting Equipment and Services is considered to
be a set of enabling capabilities necessary for the delivery of products and services in the Voice, Data, and Video subcategories.”

Figure C.1-2. Categories and Subcategories
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The pricing section (Section B) mirrors this SOW. ID_Numbers defined in Section B
uniquely identify the work elements that have been incorporated into the contract. Items not
specifically incorporated into Section B may be proposed in response to an order request
under Other Direct Costs (ODC), provided that the items proposed fall within the scope of
the applicable contract category as set forth in Section C; the DAO determines the ODC
prices are fair and reasonable using the policies and methods set forth in FAR Subparts 15.4
and 16.505(b); and the ODCs are within the maximum allowable amounts established for the
applicable category by H.30 Other Direct Costs.

The contracts are indefinite delivery/indefinite quantity (ID/IQ), fixed-price contracts.
C.1.4 Reserved
C.1.5 Organization of this Statement of Work

Functional requirements for Equipment and Services, Support Services, and Solutions are
specified in Sections C.3, C.4, and C.5, respectively. Mandatory requirements that apply no
matter what the contractor provides are specified in Section C.2. The acronyms used in this
RFP and a Glossary are provided in Sections J.12 and J.13, respectively.

C.2 MANDATORY REQUIREMENTS
C.2.1 General

The contractor shall provide equipment and services that are responsive to the customer’s
requirements. They shall be fast, easy-to-use, and of high quality and value. The contractor
shall negotiate directly with the customer to determine the appropriate solution to its
requirements.

C.2.2 Online, Internet-Accessible, Browser-Based Infrastructure

The contractor shall have an online, Internet-accessible (through a contractor-provided
secure server), browser-based infrastructure that supports the requirements for ordering,
billing, trouble reporting, and customer service. The contractor also shall have a manual
backup system in the event the online system is unavailable. The contractor shall enable the
Designated Agency Official (DAO) to submit orders in accordance with the specifications of
Section G using the following media:

1. Online, Internet-accessible, browser-based infrastructure
2. Electronic mail

3. Facsimile
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4. Telephone

The Government expects contractors to use the same infrastructure that they use to support
their commercial customers. The contractor is encouraged to incorporate best E-business
practices in meeting customer requirements.

C.2.2.1 Ordering

The contractor shall respond to orders! issued directly by the DAO. The contractor shall
maintain a means for customers to obtain price quotes, place orders, track orders, change or
discontinue them via an online, Internet-accessible, browser-based system. The required
level of support shall include home page development, design, maintenance, and updates of
CONNECTIONS equipment and services within one business day after any contractual changes
are approved by GSA.

The ordering process shall, at a minimum, meet the following functional requirements:

1. Provided price quotes. The contractor shall provide price quotes within five
business days or as specified in the order. If more time is required, the contractor
shall negotiate a date to provide the quote with the customer.

2. Process orders. The system shall acknowledge receipt of an order within one hour
of receiving it. If additional information from the Government is required before
processing can be completed, the contractor shall notify the DAO within two business
days after receipt of the order and shall specify the required information and action to
be provided by the Government.

3. Track orders. The contractor shall provide a means for the customer to verify the
status of an order from the time that the contractor acknowledges receipt to the
contract expiration date. The contractor shall assign a unique identification number
to each order.

4. Accept equipment or service. When equipment or service is accepted in accordance
with the requirements of Section E (Inspection and Acceptance), the contractor shall
provide the customer with an electronic order completion acknowledgement within
one business day.

5. Change orders. The customer has the right to cancel, modify, or change the due date
or any other parameters of an order at any time prior to the acceptance of that order.

I Throughout this Statement of Work, the term “order”” may mean “delivery order” or “task
order” as defined in FAR 2.101.
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If an order is changed prior to the start of work, no charge shall apply. If the order is
changed after the start of work, a one-time order change charge may apply. If an
order is canceled after the start of work, the contractor may charge its actual direct
and indirect expenses of service installation incurred up to the order change date.
The total charge shall not exceed the Install Price for that order defined in the
Section B price tables.

6. Discontinue orders. Upon request of the customer, the contractor shall discontinue
service ordered under the contract. Service shall be discontinued no earlier than the date
specified by the customer’s order. Notice should be given to the contractor at least ten
days prior to the requested termination date. No payment will be made by the
Government for services rendered after the termination date.

The contractor shall recommend an order format for review and approval by the Procuring
Contracting Officer (PCO). The content of an order shall meet the minimum requirements
prescribed in Section G. After contract award, the contractor shall provide 60 days’ advance
notice of any changes in the order format and content for review and approval by the
Administrative Contracting Officer (ACO) and provide any appropriate retraining to DAOs.

Orders may be issued under this contract from the Notice to Proceed through the expiration
date of the contract. All orders issued under this contract are subject to the terms and
conditions of the contract. All orders issued prior to expiration of the contract shall be
honored and performed by the contractor, provided that the contractor shall not be required
to make any deliveries under this contract after the completion date specified in the order.
Copies of all orders shall be maintained by the contractor for the length of the contract and
shall be available for Government inspection within 10 business days after the Government’s
formal request. Archived information shall be provided in a mutually acceptable format.

C.2.2.2 Billing

The contractor shall bill in arrears on a monthly basis by the agreed due date. The contractor
shal